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OB30P BPM'ONLINE SALES

3afauu, pelwaemble B bpm’online sales (naket team), NpeACTaBAEHbI HECKONBKUMM QYHKLMOHANBHBIMM
Hnokamn.

YMPABAEHME MHOOPMALIMEIA O KOHTPATEHTAX M KOHTAKTAX

Mpn nomouwm pasaenos KOHTPATEHTbI n KOHTAKTBI bpm'online sales opramun3yeT eanHyto 6a3y
BaLUMX KAMEHTOB, COTPYAHWKOB W GWAMANOB KOMMaHWW. VIHTErpupyscb C CoUManbHbIMU CETAMMU,
NPUNOXEHME MO3BOAAET MOMOMHATE WMHPOPMaLMen 6a3y BalMX KOHTAKTHbIX WL,  [OCTyMHbI
BO3MOXHOCTM MOUCKa W ObbeavHeHns aybnell, cerMeHTaumu KAMEHTOB, a Takke pacluMpeHHble
MHCTPYMEHTbI aHAUTUKM.

e Paszen [KoHTpareHTsl]
e Paszen [KoHTakTbl]

YIPABJIEHNE KOMMYHUKALIMAMM

[lna obLeHna BHyTPW KOMNaHWKW, pasMeLLeHMA HOBOCTEM, 0BCYXAeHNA BaxHbIX TeM npeAHasHaueHa
KoprnopaTuBHas coumanbHaa cetb. Takke bpm'online sales npesocTaBnfeT yAOOHbIM MexaHW3M
BedeHWA pabouero pacnvcaHns, NaaHnpoBaHua ByayLmx 3aaay W BcTped. [ pelueHns sTvx 3ajad
ncnonbsyrorea pasaensl AKTBHOCTA n JIEHTA.

e Pa3znen [AKTMBHOCTM]
e Pa3gen [/leHTa]

YNPABJIEHVIE TMAAMN

B pazaene /bl eCTb BO3MOXHOCTb yNpaBAaTb MOTPEGHOCTAMM Kak HOBbIX, Tak W CyLLECTBYHOLLMX
K/IMEHTOB, a Takke OTCNEXMBATb UCTOUYHMKY, 61aroAapa KOTOPbIM MOJyYeH Kaxablld A,

OcHoBoWt  pa3zaena JIM/bl  ABnfeTca  yHMKaNbHbIA  OM3HEC-NPOLECC  YNPaBNEHWA  AMAAMK,
MO3BONANOWMIA  “B3paliymBaTh” AMAOB — OT 3axBaTa MOTEHLMANbHOTO KAWEHTa, uepe3 3Tarbl
KBanMdUKaLMM 1 pacnpeaeneHvs A0 NepeBoAa Avaa B nNpoaaxy. [pu pervctpaumm amaa cucrema
aBTOMATMUECKM MPOBEPUT JaHHble, CO3AacT HOBbIM KOHTAaKT M OyZeT BeCcTM Bac MO MpoLeccy,
MOACKa3bIBas CesytoLime LWarn.

e Pazgen [[napi]

YIPABJIEHNE TTPOLAXAMM

BrsHec-npouecc kopnopaTnBHbIX NMPOAAX, MONOXEHHbIM B OCHOBY pasgena [1POLAXN, asnaetca
OTPaXeHWeM Nyulmnx MUPOBbLIX MPakTVK B 06NacTV ynpaBaeHna npoAaxamu. Mpouecc nossonaet
O/IHOBPEMEHHO BeCT HO/bLIOE KOAMUECTBO CAENOK, Tak Kak MO KaxXAOW CTaZnu NpoAaxu, HaunmHasa ot
onpefeneHVa noTeHuMana W 3akaHuuMBas MoAMWCaHWeM JOroBopa, CUCTeMa NoACKasbiBaeT
HeobxoaVMble Laru.

[na aHamm3a 3GPeKTUBHOCTM PaboTbl Ha KaXAOM CTaZuu MPOAAXWM M BbIABAEHUSA Y3KMX MeCT B
NPOLEeCCe NCMOMb3YIHTe BOPOHKY MPOAAX W APYrve aHaauTMueckme Cpesb.

e Pazzen [[Mposaxw]




YIPABJIEHNE AOKYMEHTOOBOPOTOM

[na BeseHna AOKYMeEHTaLMM KOMMaHWK (MPMKa30B, MPOTOKOMOB, KOPPECMOHAEHLUMM) MCMONb3YiATe
pazgen AOKYMEHTBI. MMpu 3TOM Bbl MOXeTe MPUKPENWTL CKaH-KOMWIO AOKYMeHTa Anf GbICTPOro
[0CTyNa K NeYaTHoOMy OpurMHany.

e Pazgen [JokyMeHTbI]

YNPABJIEHNE MPOAYKTAMM

B pasgene MPO/AYKTBI bpm'online sales Beaetca mHpopmaums no uUeHam npoayktos. [ob6asnatb
NPOAYKTbI B CUCTEMY MOXHO Kak BPYUHYHO, Tak M MMNOPTOM 13 daiina Excel. JocTyneH ctaHAapTHbIM
MeXaHW3M rpynnMpOBKY, MO3BOASFOLLMIA O6BEAMHATE 3aMUCK MO PA3NUHBIM KPUTEPUAM.

e Pazzen [[MpoaykTbl]

YMPABJIEHVE SHAHNAM

BA3A 3HAHMIA — UCTOUHMK HEOBXOAMMOM KOMMEPUECKOI MHMOPMALIMM. 3AECh Bbl MOXETE XPaHUTL
OTBETbl Ha Camble MOMyAAPHble BOMPOCHI, BbIAEPXKM W3 JOKYMEHTaLMM, PernameHTbl KOMAaHnu u
NpOYMe 3HaHMA, KOTOPble MOTYT BbiTb NONE3HbI B NpoLecce paboTbl. CTaTbk MOTYT CONMPOBOXAATHCA
daitnamm nam ccolnkamm Ha web-pecypcsl, 06beANHATLCA B TPYMMbl, & Takke KOMMEHTUPOBATLCA.

e Pasaen [baza 3HaHuMI]
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BA3OBAA OYHKUWMOHAJIbBHOCTb BPM'ONLINE

COAEPXAHWNE

0O630p nHTepdeiica bpm'online
PeecTp 3anucel
MUHM-KapTOUKHM

Crpanuua 3an1cn pasgena
lNpasa goctyna

OunbTpbI

loynnbl 1 Tern

YaaneHvie sanwvcei

®aknbl 1 NpUMeYaHna
AHanutnka
KoMMyHMKaLmoHHan naHeb
MIMnopT AaHHbIX 13 Excel
SKCnopT AaHHbIX B Excel
Mownck 1 obbeanHeHve aybnel
OboralleHme AaHHbIX
KomaHaHas ctpoka
Mpodunb Nnonb3osatens
Pabota ¢ nouton

Pabota ¢ BantoTamm
Onepauun o 3BOHKaMM
Yacosble noaca
MynbTnasblune
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OB30P MHTEPDEMCA BPM'ONLINE

Mutepdelic bpm'online (Puc. 1) coctout n3 O0OKOBOV MaHenW, KOMMYHWKaLMOHHOW MaHeaw,
KOMaHAHOW CTpokK, 06nacTi rpynn v duabTpaumn, a Takke COAEPXMMOrO CTPaHWLpl, KoTopas
OoTObpaxaeTcs B AaHHbIA MOMEHT.

Puc. 1 — NHTepdeiic bpm’online

=)
e

AKTVIBHOCTY @ ronuoryamssccenay > | bpmonline 9 4 ue ® 0

JoBABUTS revTInY = | pencron~ el (T ———

- & vstpame ) [F] (v <Havanono <sasepuenmer X 2 Corpyanx+ ¥ omntp+ R
e o 1) £ " P @ coommonm
nboK O Ter Januicats CraTeio Gass! SHaHMT

- W B

inbox 5 cero

Berpesn 3osepu Cocromue
31.08.2017 11:00 He Hauata
3anaun

3s0HKkM

28.08.2017 1500 8 padore

A C KOMMEHTa

BEOKOBAA MAHEJb (1)

bokoBaa naHenb (MM “naHens pasfenos’) pacnonoxeHa B JEBOM YacTW 3KpaHa M MpeAHasHaudeHa
ANA HaBuraLy No pabourm MectTam 1 pasgenam. Takxe Ha 60KOBOM NaHenM pacnonoxXeHbl KHOMKM
AN BbICTPOro AOCTyNa K OCHOBHbIM OMepaLmam B CUcTeME.

KHonkm 6okoBOW naHenm

E — OCHOBHOE MEHIO CO CMMCKOM AONONHMUTEIbHbIX KOMaHA!

[[naBHOe MeHI0] — NepemTN Ha MaBHyO CTPaHWLY NPUAOXEHWA. [NaBHaA CTPaHULLA COAEPXMT
CMMCOK BCEX PA3AeNOB NPUIOXKEHWA, @ Takxe CCbIIKW ANA Nepexosa B AM3aiHep chcTembl U Ha
CTPaHWLy Npoduas Nosb3oBarens.

[3anycTnTb NpoLecc] — OTKPbITb OKHO 3amycka npouecca.

HA 3AMETKY

[letanbHee BO3MOXHOCTU aBTOMaTW3aL M 613HeC-NPoLLeCccoB PacCMOTPEHbI B JOKYMEHTaLUM No
6u3Hec-npoLeccam bpm’'online.

[CBepHyTb naHens pasaencs)/[PasBepHyTb MaHenb pPasfenos] — W3MEHWTb COCTOAHWE
HOKOBOW NaHeM Ha CBEPHYTOE MW Pa3BEPHYTOE COOTBETCTBEHHO.

[Pabouee mMecTo] — CMMCOK AOCTYMHbIX pabounx MecT. [Mpu M3MeHeHWn paboyero mecTa
M3MEHSAETCA CMUCOK Pa3AenoB, AOCTYMHbIX B OOKOBOW NaHenw. MepedeHb paboumx MecT, a
TaKXe CMUCOK Pa3AenoB, KOTOPbLIE B HUX BXOASAT, MOXHO M3MEHUTb. [10Ap0bHee > > >

[Mpodwnb nonb3oBatens] — nepeiti Ha CTPaHWLy NPoduna Noab3oBaTensa Ana NPOCMoTpa U
V3MEHEHWA NepCcoHabHbIX HAaCTPOEK cucTeMbl. [logpobHee >> >
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e [BbIxoa] — 3aBepLnTb CeaHC pa6OTb\ B cncreme. |_|pl/I Bb\60pe KOMaH/bl BbINOJHACTCA NEPEXO]
Ha CTpaHuLy aBTopu3aunn.

— rnobanbHas KHOMKa 3arycka npouecca. Ecav Ans AaHHOM KHOMKM He HACTPOeH HM OAWH
NpOLLECC, OTKPOETCS OKHO CO CMMCKOM BCex BmaHec-npoueccos bpm'online. Ecan HactpoeH ans
3arycka xoTs 6bl OANH MPOLIECC, OTKPOETCA MEHIO C AOMOIHUTENbHBIMM KOMAHAAMM:

e [3anycTuTb NpoLecc] — CMCOK OCHOBHbIX BU3HEC-NPOLIECCOB, AOCTYMHbIX ANA 3anycka.

e [[pyroi npouecc] — OTKpbITb OKHO CO CMUCKOM BCex Br3Hec-npoueccoB bpm'online.

HA 3AMETKY

Hactpolika rnobanbHOW KHOMKM 3anycka npoLiecca BbINosHAETCA B pasgene [brubanoTeka npoLieccos].
[leTanbHee pasgen [bubanoteka NpoLEeccoB] paccMOTPEH B AOKYMEHTaLMK No 6usHec-npoLieccam
bpm’online.

— MeHt0 ObICTPOro A0baBNeHMA 3anmncelt. Mpu BbIbOpe B MEHIO HYXHOM KOMaH/Abl OTKPOEeTCs
CTpaHWUa Ans A0baBAeHUs HOBOW 3an1cK B COOTBETCTBYIOLLEM pPa3jene.

HA 3AMETKY

CTpyKTypa MeHI0 HacTpavBaeTcs Npu NOMOLLM CripaBoYHMKa [HacTpolika MeHo HbicTporo
nobasneHus].

, — CBEPHYTb/Pa3BepHyTb OOKOBYHO MaHenb. CBepHyTas MaHenb OTobpaxaeT KHOMKM
[eCTBUIA 1 3HaukM pasfenoB Tekyllero paboyero mecrta mnosnb3oBatens. B passepHyTom Buae B
HOKOBOW MaHenn oTobpaxaroTCs KHOMKU AeWCTBUIA, MOHbIE HA3BaHWA PA3AeNoB, a Takke Ha3BaHWe
TeKyLLero pabouero mecta.

Boibop pabouero mecta

lNepektoUeHre Mexy pabounmm MecTamu Nob30BaTeNei OCyLLECTBASETCA MPU NOMOLLM MEHIO Ha
60K0BOM NaHem. BbibpaTh HyxxHOoe pabouee MeCTO MOXHO B OCHOBHOM MEHKO CBEPHYTON HOKOBOW
naHenn (Puvic. 2), ambo pa3eepHys ee (Puic. 3).
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Puc. 2 — Bbi6op paboyero MecTa B MEHIO CBEPHYTON GOKOBOW NaHenu

bpmonline
FNABHOE MEHHD
MapKeTiHr
Mpoaaxun

Cepsuc

3anycTnTe Npouecc

PazsepHyTe NaHens pasaence

PABOYEE MECTO
KoHTakT ueHTp
MapKeThHr
Monesksle NPoaaXm

Mpojaxu

Cepsuc

Puc. 3 — Bbibop paboyero MecTa Ha pa3BepHyTOi 6OKOBOW MaHenm

KOHTaKT ueHTp

MapKeTHHr
Moneesle Npog,...
MNpoaaxn

CepBuc

KOMMYHUMKAUMOHHAA MAHEJTb (2)

KOoMMyHWKaLmOHHas naHenb oTobpaxaeTca B NPaBoOi YacTu 3kpaHa v npesHasHadeHa ans paboTtsbl ¢
MOYTOW, MpWemMa W OCYLLeCTBAEHUA 3BOHKOB, ObICTPOTO AOCTyna K YBEAOMEHWAM CUCTEMBI,
a/pecoBaHHbIX TekylleMy MO/b30BaTeNtO, a TakKe NeHTe COOOLLEHW APYrvX MoNb30oBaTeNeM.
MoapobHee >>>

KOMAHAHAA CTPOKA (3)

KoMaHAHas CTpoka MCnonb3yetcs Ans nomcka 1 AobaBaeHns 3anucei, a Takke ANS BbINOAHEHWS
APYrvX AEMCTBUIA NyTeM BBOAA TEKCTOBbIX KOMaHA. [104pobHee > > >
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OBJTACTbL TPYTIN N ONJIBTPALINIA (4)

Ob6nacTb MCNOb3yeTCA ANA PACLIMPEHHbIX HAcTPOeK GWALTPOB AaHHbIX, a Takke Ans PaboTbl C
[EPEBOM Py pasjena.

PABOYAA OBJIACTD (5)

B 3aBMCKMMOCTM OT TekyLLero pasaena 1 BbIOPaHHOrO NpeACTaBAeHNs, OTOOpaxaeT peectp 3anucel
pasgena (Hanpumep, B pasgene KOHTAKTbl — cnMcOK KOHTaKTOB), CTPaHWLly OTKPLITOW 3anmcu,
MHCTPYMEHTbI aHANMTVKM TekyLLero paszena, a Takke ocobble CTpaHuLbl, HanpuMep, pacriucarHmie B
pazaene AKTUBHOCTW.

Mpu BbIGOPE B peecTpe KOHKPETHOM 3anmck 0T0bpa3nTCA NaHeNb MHCTPYMEHTOB (PUC. 4), C NOMOLLHO
KOTOPOW BbIOPaHHYH 3anMmcb MOXHO OTKPbITb, CKOMMPOBATb MAM yaaauTb. To kHoMke [3anycTub
npoLiecc] MOXHO CTapToBaTb MPOLECC, KOTOPbIM OTPaboTaeT TOAbKO NO 3TOM 3ammncy.

HA 3AMETKY

KHonka [3anycTuTb npouecc] oTobpaxaeTcs TobKO ecn HacTpoeH 3amyck brsHec-npoLecca no
3anucu pasgena. NogpobHee >>>

Puc. 4 — lNaHenb MHCTPYMEHTOB 3anuncn peectpa

AKTMBHOCTM E ( nu[l YTo A Mory Ans Bac caenars? > bpmonlme

JAOBABUTE 3ANALY [ lar:ITER BUA ¥

' <Hauano>no <3apeplieHne> X L CoTpyAHWK = ? GuneTp v 0 Ter

HEDE’EBOF/Tb KINWEeHTY, YyTOUHNTD MHC]JODMBLM{) O BCTpede

n OTeeTcTBEHHbIA 3aBepeHne CocroaHue

4 TrauSHKO BUKTOPURA 28.08.2017 12:30 3aEeplera
YTOUHWTE AaTy YCTaHOBKU 06HOBNEHWNA

OTeeTcrBeHHBIA 3aBepweHune CocrosHue
1 YnbAHeHKo AnekcaHapa 25.08.2017 15:00 3aespwena

QOTKPbITh KOMWPOBATb YAANUTE (® 3ANYCTWTL NPOLIECC +

CMOTPUTE TAKXE
e KomaHAHas cTpoka
e KOMMyHMKaUMOHHaA NaHenb
o TenedoHns B bpm'online
o OunbTpbl
e [pynnbl v Tern
o [In3aliHep cuctemsl

OBYYAHOLLEE BMAEO
e BO3MOXHOCTM KOMaHAHOWM CTPOKM

e [Ipodwuab nonb3oBarens
e [ln3aiiHep cucTemsbl

15


https://youtu.be/jsb-klPO_Pc?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/7zXN6U3XODw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/u7nSWZL_Ndg?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PEECTP 3AMVCEW

[aHHble B pasjenax CMCTeMbl WM Ha HEKOTOPbIX AEeTanax Ha CTpaHuuax (Hanpwmep, Ha AeTau
AKTVBHOCTWV cTpaHuubl KOHTpareHTa) npeAcTaBneHbl B Buae peectpoB. PEECTP nmpeactasnaer
CobOoM CMMCOK 3anmncei, Kaxaas U3 KOTOPbIX COCTOMT M3 Habopa nonei.

3HadeHns email n web-aapecos oTobpaxaroTcs B peectpe B BMAe CCbUIOK. [1py HaxaTun Ha Beb-
azpec B coceaHeM OkHe bpay3epa OTKpOeTCA ykazaHHaa Beb-CcTpaHmua. MNpu Haxatm Ha email-agpec
OTKPOETCA OKHO CO3/aHWA HOBOTO COOBLIEHMA B MOYTOBOM KAMEHTE, KOTOPbLIA MCMOAb3yeTca Mo
YMONYaHWIO.

Takke HekoTOpble ApyrMe 3HaueHns OTODbpaxatoTca B peecTpe B BMAE CCbUIOK, MNO3BOAAA ObICTPO
nepexoanTs MO 3anucam  cuctemsl. Hanpumep, B pasaene AKTVBHOCTWM  3HaueHne nond
[OTBETCTBEHHBIN] ABNACTCA CCbINKONW, Baarofapsa YeMy MOXHO M3 peecTpa akTMBHOCTEN mepenTy K
NPOCMOTPY CTPaHWLibl OTBETCTBEHHOTO MO TOM UM MHOW aKTUBHOCTM.

HA 3AMETKY

OTobpaxkaemble B peecTpe AaHHble MOTYT 6biTb 3KCMOPTUPOBaHbI B Excel Ans ganbHeiiwer o6paboTkm
1 ncnonb3osarus. MNogpobHee >> >

[lna maccoBoro gobasneHus 3anucert B bpm’online ncnonb3yiite BO3MOXHOCTb MMMOPTA AaHHBbIX.
MoapobHee >>>

MPEACTABJIEHVA PEECTPA

PeecTp pa3zena MOXET 0TObpaxaTbCs B OAHOM M3 ABYX OCHOBHbIX NPeACTaBNEHWIA.

Cnuncouroe npesacTasnenve (Puc. 5) otobpaxaeT 3amvcy B BWAe MPOCTOM Tabauvubl, B KOTOPOWR
KaXaoMy Mosto 3anmncy obbekTa COOTBETCTBYET OTAENbHAA KONOHKA.

Puc. 5 — CnvicoyHoe npeacTaBneHue peectpa

Haspakne AsTop Tun

Kak HacTpouTs chHxpoHmMzaumio ¢ Google? MupHelA EereHni Yacto 2343BaemMele BONPOCE!
Kak y3HaTe koAWyecTso 3an1cel B pasgene? MupHeIA EsreHnid Yacto 33aaBaemMele BONPOCH
Kak HacTpouTe YUETHYH 3aNKUck 3NEKTPOHHOH NouTeI? MupHelA EereHni Yacto 2343BaemMele BONPOCE!
Kak HacTpowTh y4eTHbIE 3aN1CK BO BHELIHWX pecypcax? MupHbIi EsreHnid Yacto 3aaaBaemMble BONPOCH
Kak ynpaeasTe npaeamu goctyna? MupHelA EereHni Yacto 2343BaemMele BONPOCE!
Kak co3gate avHamuueckyto rpynny? MupHbIi EsreHnid Yacto 3aaaBaemMble BONPOCH
Kak co3gate HaNmoOMWHAHWE ApYroMY NoAL30BaTENT MupHelid EereHui Yacto 23a3BaeMeEle BONPOCE!
Kak ucnonb3oeaTs KOMaHAHYK CTpoky? MupHbIi EsreHnid Yacto 3aaaBaemMble BONPOCH

MautouHoe npezcTasneHwue (Pyic. 6) oTobpaxaeT NOAA KaxA0W 3an1cK B HECKONBKO CTPOK.
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Puc. 6 — lMNnnMTo4HOE NpeacTaBneHne peecrpa

Kak HacTpomTs cuHxpoHmzaumio ¢ Google? jan

= Yacto 33A3BaemMble BONPOCHI
MNocneaHee uameHenue Y Aestop
27.10.2014 16:21 '@ MupHBIA EBreHvid

Kak y3HaTb konmuuecTso 3anucelt 8 pazgene? lon
& Yacto 33/3BaemMble BONPOCHI

Mocnearee uameHeHne Y} Astop
27.10.2014 16:21 8 MupHBIA EBreHwi

Kak HacTpouTs yyYeTHyto 3amnmce 3NeKTPOHHOIA NMoYTsI? i

- ’ YacTto zagaBaemele BONPOCK
MNocneaHee uameHeHHe B} Astop
27.10.2014 16:21 '8 MupHBIA EBreHwi

BbI60P MEXAY MANTOUHBIM M CTIMCOUHBIM MPeACTaBAEHMEM OCYLLECTBAAETCA NPU HACTPOKKe peecTpa.

BEPTMKA/IbHBIA PEECTP

Mpv  OTKPLITMM  CTPaHWMLBI 3anmncu  peecTp OTObpaxaercs B AOMONHWUTENBHOM  BEPTMKaNbHOM
npeactaBneHun (Puc. 7). JaHHble peectpa 0TobpaxatoTcs B OAHY KONOHKY, MPW 3TOM KaXaoMy Moo
3anMcK COOTBETCTBYET OTAE/bHas CTPOKA BEPTUKANbHOTO peecTpa. [pu nepexose OT 3anmcu K 3anmcu
BEPTVKaNbHOrO peecTpa crpasa oTobpaxaeTcs AeTanbHas MHGOpPMaLKMa No BbIOPaHHOM 3anu1cu.

Puc. 7 — BepTukanbHOe npeacTaBneHve peectpa

Y ounetp -

< Ter " KaK BLINOAHUTE MMMOPT AaHHbIX 13 MS Excel?
Mouewmy e paGiotaeT raprmntypa un.. Tun  YacTo 335aBaemble BENPOCs!
Ko 201
Vismersan  SUpervisor 15.12.2015
Tum UacTo 3aaasaemsie BOTP... Aeva 5
Astop MUpH eI Esrennit 1857

Kak BbINOAHUTL UMMOPT JaHHBIX W...

Kop, 3 < OCHOBHAS MHOOPMALMS  ®AANLl  B3AMMOCBA3N >

Tun UacTo 3anasaemsie sonp

C uero HauaTb pa6oTy? Segoe Ui i B T U Zp W = =

Koa, 10 = = B @ A

Tun UaCTo 33A3838MbIE BOMIP...

Mepsbii Bxoa 8 cucTemy. Kak Bbino... YHUBEpCanbHLIA MMNOPT AAHHEIX

Koa, 8

Tun UacTo sapasaemsie B0mp.. Mepes HauanoM PABOTH C CHCTEMOT Bbl MOMETE HMMOPTHPORSTS HEOBXOAMMAIE BN
RERHBIE US CylECTEYIOLLEH Bazel & bpmionline. Hanpyuep, Eamoasuts nunopt v Gaiina

He pa6oTaer cercopHan naHens MS Excal Crfcka KOHTPAFEHTOB, KOHTAKTOR, 3aMHCalR ABYFUX PASIENOE, A TAkKE

Ko 154 CNPaBoUHMKOB. YT0GL! A063BUTL CYULECTBYHOIMIA CMCOK OBLEKTOB B CHCTEMY,

. T SRRSO, HeoBX0arMO CKauaTk WabnoH AR wnomalzanumm €ro B COOTBETCTEMM C
NPAEVAEMY 1 MMMOPTHPOEETE 33NOAEHHEII WABAOH

AsTop MUDHBIT EBrenuit

PEAAKTVIPYEMbI PEECTP

B bpm’online npeaycmoTpeHa BO3MOXHOCTb pPeAakTMpOBaHWA 3amnucel B camoM peecTpe, 6e3
nepexoda K WX CTpaHuuam. Pesaktvpyembiii peectp (Pvc. 8) mcnonb3yercs B cucTeMe Ans Tex
CYLLHOCTEMN, KOTOPble HEOBXOAMMO PeAaKTMPOBaTh BbICTPO W YaCTo, HanNpUMep, Ha AeTau [MpoayKkTsl]
B pasaesne [[lokyMeHTbl].
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Puc. 8 — PefakTupyeMsiit peectp

MpoaykT Lena Konuuectso Crupka, % Wraro
Antnenpyc Kaspersky Internet Security 2010 1500.00 10,00 10,00 13 500.00
| MartepuHckan naata Asus MSAS7 EVO R2.0 3 300,00 16j000 5,00 50 160,00

Windows 7 Professional Russian 4 500,00 7.00 0.00 m

[NobaeneHue 3anmcu

1.

[lobaBbTe HOBYHO 3aMuch Ha ZeTanb. B pesakTvipyeMomM peectpe 0Tobpa3nTCsa AONOHUTENbHAS
CTPOKa ANA 3anONHEHNA 3HaUYEHWI 3anumcu.

LLlenkHnTe B 061aCTM HEOBXOAMMOTO ANA PEAAKTMPOBAHWA NOASA, BBEAMTE HYXHOE 3HaueHue
(Pnc. 9).

Puc. 9 — 3anonHeHune nons

Mpoaykr
Microsoft Office 2010 English

AnTnen py| Q

Antueupyc Kaspersky Internet Security 2010 {b

HA 3AMETKY

PeAaKTMpyemoe nosie nog4yepknBaeTca I'IyHKTMpHOlz NNHWEN.

[na 3anonHeHns cnegyrowlero nons AobaBnsemor 3anucy Haxmute Ha knasuwy [Tab]
KNaBuaTypbl UK WENKHUTE B 0BNACTU HEOBXOAMMOTO ANs PeaakTMpoBaHus noas. Mpu 3tom,
LA CHATUA MW YCTAHOBKM MPW3HaKa B IOTMUECKMX MOASX Bbl MOXETE UCMO/b30BaTh KAaBMLLY
[Mpoben].

CoxpaHunTe 3anucb NOCNe 3anofiHeHWA BCeX TMOJEN, WCMOAb3ys COYeTaHWe  KNaBuLL
knasuatypsl [Ctri]+[Enter] uan Haxas Ha KHOMKyY ,
HA 3AMETKY

Ecan y AO6aBI‘IﬂeMO;I 3anuncu 3anosiHeHbl Bce obs3aTtesibHble ANA 3anNONHEHWA NOAA, TO NMpu Wwenyke
MblLKW BHe ob6aacTu CTPOKW 3anncb 6yp,eT COXpaHeHa.

OTMEHa M3MEHEHMN

Ecm npu pepakTMpoBaHWM paHee COXpaHeHHOM 3anucy Oblna AonylleHa OWubKa, Bbl MOXETE

OTMEHWTb BHECEHHbIE M3MEHEHWS, UCMOoAb3yA KnasuLwy [ESC] knaBmaTypbl AW Haxas Ha KHOMKY ,
B pe3ynbTate ByayT OTMeHeHbl BCe HECOXPaHEHHbIE U3MEHEHMS.

Mpn A06aBAEHWM HOBOM 3aMMCK 1 HaXaTUK Ha KHOTKY (knauwwy [Esc]) npousonaeT yaaneHve
3anucn.
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YnanexHme 3anmcu

o == -
[Ons yaaneHua 3anucy UCMoNb3yiTe KHOMKY A MpW yAaneHnn paHee COXPaHEHHOW 3ammcu
cucTeMa 0TO6Pa3snUT AOMONHUTENBHOE COOBLLEHNE O HEOBXOAMMOCTY YAaNeHWs. ECn 3anuce elle He
Hblna coxpaHeHa, coobLLieHNe O HEOOXOANMMOCTH yaaneHna oTobpaxaTbca He byeT.

HACTPOWKA PEECTPA

BHelwHWIt BUA peecTpa, Habop oTobpaxaemblx Mosnei 1 COPTUPOBKY AaHHBIX Bbl MOXETE HACTPOUTb
MHAVBKAYaNbHO. Bbl Takke MOXeTe 0TObpasuTb CBOAHYHO MHPOPMaLMIO NO 3anucam pasgena. [na
HaCTpoWiku peecTpa ncnonssyetca Merto [Bua] (Puic. 10).

Puc. 10 — MeHIo HacTpoliku peecTpa

BUL <
&

=t Coptvposka ’

. HacTpouTb MTor

HacTpounTe KONOHKW

o0l Mepeit B aHanuTuky pazaena

[ OTKpbITe MacTep pasaena

= HactpouTs keiickl pazgena

KoMaHzabl MEHHO:

L]

[CopTvpoBKa] — COpPTMPOBATL 3anncK peectpa Mo AaHHbIM BbIGPAHHOM KONOHKM.

[HacTpownTb 1TOrM] — HaCTPOUTL OTOBPaxXeHWe UTOrOBOW MHGOPMALIMK: KOAMUECTBO 3amnucei,
CYyMMy, CpelHee, MakKCMManbHOE WA MUHWManbHOe 3HaueHMe MO AaHHbIM  BblGPaHHbIX
KONOHOK;

[HacTpowTb KOMOHKM] — HaCcTpOMTb MepeveHb OTObpaxaemblx B peecTpe KONOHOK, WX
NoCNeA0BaTENbHOCTb W CTUb OTOBPaXeHNs.

COAEPXAHME

CopTu1poBka 3anwceit
HacTpolika TOroB NO KONOHKaM
HacTpolika konoHOK peecTpa

CMOTPUTE TAKXE

DunbTpsl

Mpynnbl v Terv

YacTo 3a4aBaeMble BOMPOChI MO PeecTpy
IKCMOPT AaHHbIX B Excel

IMRopT AaHHbIX 13 Excel

19



OBYYAHOLLEE BUAEO
e Hactpoiika cnvcka — paboTa C peecTpoMm 3anumcei
e HacTpolika NpocTbIX 1 paclMpeHHbIX GUbTPOB

COPTMPOBKA 3AMWCEN

[ns yaobcrtea paboTbl C AaHHBIMK 3anuncK B paszese MOryT HbiTb OTCOPTMPOBaHbI MO BO3pacTaHWIo
NAK yObIBAHWIO 3HaYEHWI BbIOPAHHON KONOHKM.

CopTMpoBKa 3anucelt BbINOAHAETCA C MOMOLLIO KoMaHabl [CopTvpoBka] MeHto kHOMku [Bual. B
NOAMEHIO KOMaH/bl OTOOPAXatoTCA Te e KONOHKM, UTO W Ha CTpaHuLie pasaena. PAAomM ¢ Ha3BaHWeM
KONIOHKM, MO KOTOPOW BbINONHEHa COPTUPOBKA, YKa3aH Crnocob COPTMPOBKM — MO BO3PacTaHMio Mau
no ybbiBaHuto. Hanpumep, 3anuncn pasgena AKTBHOCTV MOXHO OTcOpTMpoBaTh MO yObiBaHWIO
3HayeHnl KoNoHkK [3asepenne] (Puc. 11).

Puc. 11 — lMpuMep COPTUPOBKM AaHHbIX

B ~

3aronosok |1=! Coptvposka 3
KaTteropus 3 HacTpouTs uTork
OTBeTCTBEHHLIR == HacTpowWTb KONOHKW
3aBeplUeHue

MepelTh B pacnucaHne
KoHTpareHT

ol MepeiiT B aHanuTuky pazaena

CocToadne

OTKpLITE MacTep pasaena
Pe3ynbtar 7 P P pasi

YT0bbl COpTMpOBaTh 3amucK MO KOMOHKe, BblbepuTe komaHay [CopTvpoBKa] MeHKo KHOMku [Bual.
3ateM BblbepuUTe HYXHYHO KOMOHKY. [1pr MOBTOPHOM BbIOOPE KOMOHKM MOPAAOK COPTUPOBKM
M3MeHUTCA. s TOro utobbl HEeObXoAMMas KOMOHKA OTobpaxanacb B MEHHO, HaCTPOMTE KOMOHKM
peecTpa.

B cnvcouHom npeAacTaBaeHnM peectpa NpeaycMOTpeHa AOMOAHUTENbHAA BO3MOXHOCTb — bObICTpas
COPTVIPOBKa 3anmnceit LLeNYKOM MbILLUK MO 3arofoBKy KOAOHKK (Puc. 12).

Puc. 12 — BbicTpast COPTUPOBKA AaHHbIX B CIMCOYHOM MpeACTaBieHun peectpa

3aronoeok 3apepwenue ~ CocTosHre

MNozEOHUTE B OyXranTepuio No NoBoAy 2340/EHHOCTH 14102014 12:57 3aeepliexa

3aKNKUNTE AOTOBOP € ABAODPOEEIM 27.10.2014 19:30 B pabote

MNpezenTauna 30.10.2014 13:00 3aeeplwena

Mepe3BoHUTE KAMEHTY, yTOUHUTE NOAYUEHHE JOKYMEHTALWK 03.11.2014 11:00 He Hauata
HA 3AMETKY

Bpm'online aBTOMaTMUeCKu coxpaHsaeT napameTpbl COPTUPOBKY 3anucein MHANBWAYaNbHO A5
KaXaoro nosnbsosatens. [Jna ycTaHOBKM COPTUPOBKM MO YMONYAHMIO HaXXMUTE Ha KHOMKY
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https://youtu.be/E7uwR0A30s0?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
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[BoccTaHOBUTH HaCTpOl‘;IKVI no yMOﬂHaHI/IFO] B npoq)vme nosib3oBartensa. |_|pM 3TOM BO BCeX pasgenax
CNCTEeMbI NONb30BaTe/ibCckne HaCTpOVIKV] CNCTEMBI, B TOM YNCAe COPTUPOBKa AaHHbIX, 6yﬂ,yT OTMEHEHbI.

CMOTPUTE TAKXKE
e Hactpolika KONOHOK peectpa

e [lpodunb Nnonb3osatens

OBYYAHOLLEE BUAEO
e HacTpoiika cnvcka — paboTa ¢ peecTpoM 3anwcei

HACTPOWMKA MTOFOB MO KOTOHKAM

Ecnm BaM HEOOXOAMMO MONYUMTb CBOAHYHO MHPOPMALIMIO MO KONOHKAM pasaena, MCnob3yiiTe UTorn.
YnpasneHue ntoramm OCyLwecTBAAETCA NO KOMaHAe [HactpouTts utorn] meHro kHonku [Bual (Puc. 13).

Puc. 13 — KomaHaa [HactpouTb utoru]
BUJ,
|=t Coptwposka ’

3. HacTpouTb UTOrM

HacTpownTh KONOHKW

MepeiiTy B pacnucaHne

o0l MepeiiTv B aHanWTUKY pazaena

[Z¥ OTKpbITe MacTep pazaena

HacTpoeHHble UTorv otobpaxaroTcsa B NpaBoi BepxHei Yactv paszena (Puc. 14).

Puc. 14 — ObnacTtb UTOroB B pasaene

BUAA ~

':[’JEIHHF NpoACcAKMTENBHOCTE, MAHYT. Konunuecteo:

|_|pl/1 nomouin 061acTV UTOTOB Bbl MOXETE paccumnTaTh:

e OObLyee KOMMYECTBO 3anunceit (Ana Bcex KoNoHoK). Hanpumep, B passene KOHTAKTHI MoxHO
paccymTaTh KOAMYECTBO 3aPErncTPUPOBaHHbIX KIUEHTOB.

e MuHMUManbHOe MO0 MakcMManbHOe 3HaYeHre B KONOHKE (419 YMCIOBbIX KONOHOK M KOJOHOK
Zatel U BpemeHn). Hanpumep, B pa3zene KOHTPATEHTBI MOXHO onpeaennTs MOCAEAHIO
JaTy perncTpaumm HoBOM KOMNaHmu.

e Cymmy ambo cpesHee 3Ha4eHVe NO KONOHKe (4 YMCNOBbIX KONOHOK). HanpuMmep, B pasaene
AKTVIBHOCTV MOXHO 0TOBPa3nTb CPeAHIOKO MPOAOIKUTENBHOCTb aKTUBHOCTEN.

Ecav 3anmncn B pazzene oTdUAbTPOBaHb! (HanpvMep, BbibpaHa Kakasa-ambo rpynna wan npyMeHeH
OAMH WM HECKONbKO GWLTPOB), TO PacUeT UTOrOB MPOW3BOAMTCA NO OTOWUILTPOBAHHbBIM 3aMUCAM.
HanpviMep, Bbl MOXeTe paccumTatb KOJIMYECTBO KIMEHTOB M3  MOCKBb, €CaM  HacTpouTe
COOTBETCTBYHOLLMIA GUALTP 1 0ToBpasuTe utorn (Puc. 15).
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https://youtu.be/E7uwR0A30s0?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 15 — Mpumep oTo6paXkeHUs UTOrOB MO OTUNBTPOBAHHbLIM 3aMMUCaM

MpumennTs b4 Y- KonuuecTeo:
Tun =  Kawvewt Akcroma OcHoeHol TenedoH Tun CrpaHa
+7 495 640 05 05 Kanent Poccwa
11 lopoa = Mockea - = . | N
OcHoeHoi koHTakT  Web KaTeropmn opoj
Aenopoe Cepreii www.aksioma.ru A Mockea

</[l06aBuTe yCNoBME >
BaneHTMHOBUY

Aﬂhﬁaa{i/z—ec OcHoeHOW TenedoH Tun CrpaHa
+7 495277 0196 Kanent Poccwa

OcHoeHoi koHTakT  Web Kateropua lopoa
Enncese AHaped www.alfabusiness.ru A Mockea

Hukonaesnu

PACYET KONMYECTBA 3AMMCEW B PA3/IENE

[ns Toro, 4tobbI paccumnTaTh KOMYECTBO 3anu1celd B pasaene:
1. TepelanTe B Hy>Hbl pasaen cnctemsl.
2. B wmeHto [Bua] Bbibepute komaHay [Hactpouts utorm] (Puc. 13).
3. Ha otkpbiBLelca cTpaHuLe ycTaHoBKTe Npu3Hak [OTobpaxaTts konnyectso 3anwceld] (Puc. 16).

Puc. 16 — lMpusHak [OTo6paxkaTb KOMYECTBO 3aniucei]

OTobpaxaTb KONWMHeCTBO 3anncei

s

4. Haxwmute Ha kHonky [CoxpaHuTb] ANA COXpaHeHMA NONb30BaTENbCKON HACTPOMKM.

B pe3ynbTate B 061aCTW MTOrOB OTOBPA3UTCA ObLLiee KOAMUECTBO 3anucelt pasaena.

PACYET CYMMbI MO YMCIOBOM KONOHKE OBBEKTA

HacTpoiiky MTOroB no 3HaueHraM KONOHOK ObbekTa pacCMOTPUM Ha NpUMepe OTOBpaxeHus cpesHel
NPOAOIKMTENBHOCTU akKTUBHOCTEN. [InA HacTpOMKu:

1. Mepeliante B HyXHbI pasaen, Hanpumep, AKTVBHOCTI.

2. B wmeHto [Bua] Bbibepute komaHay [Hactpouts utorm] (Puc. 13).
3. Ha oTkpbIBLUENCA CTPaHNMLIE HaxXMUTe Ha kKHonKy [[lobaBuTs).
4

Bbibepute M3 Cnmcka YMCIOBYIO KOMOHKY, MO KOTOPOM HEOOXOAMMO OTODPa3uTb MTOTOBYHO
nHpopmaumto, Hanpumep, “MpoaoaxmnTensHocTs (MUHYT)". Haxmute Ha KHOMKy [Bbibpats)
(Puc. 17).

22



Puc. 17 — Bbibop konoHkK

BbIEPATH OTMEHA

O

+| AKTMBHOCTb

KonoHka

MpoAONAKUTENBHOCTE (MWUHYT) -

HA 3AMETKY

Yr06bI BLIOPaTh KONOHKY NOAUYNHEHHOTO 06beKTa, HaXXMUTE Ha KHOMKY | + | 1 Bbibepute HeobXOAUMBbI
NOAYMHEHHbIN 06BEKT U3 CrincKa.
5. Ha cTpaHwLe HacTpolku ykaxwuTe napameTpbl OTOOPaXeHWA UTOrOBON MHGOPMaLWK:
a. BbibepwTe 13 cnivicka GyHKUMIO AN NoacueTa AaHHbIx, Hanpumep, "CpeaHee”.
b. BHecute 3aronoBoK, KOTOpbIM ByaeT oTobpaxatbCs B 061aCTM UTOrOB, HampuMep,

"CpeaHan NPOAOCIKUTENBHOCTb, MUHYT”, 1 HAXMUTE Ha KHOMKY .

c. Haxwmute Ha kHonky [CoxpaHuTb] ANA COXpPaHEHWS MONb30BaTENbCKOM HACTPOMKM
(Pwnc. 18).
B pesynbtate B 0b6nactv  wtoroB pasgena  AKTVBHOCTM — otobpasutca  cpeaHsAs
NPOAOMKNTENBHOCTb MO aKTUBHOCTAM.

Puc. 18 — MpuMep HACTPOMKM UTOrOB MO 3HAYEHWSIM KOIOHOK 06bEKTa

OTMEHA JOBABUTb

O OTobpakars KONMYECTBO 3anncei

Kononka DyHELMA 3aronosox

MpPoACXNTENEHOCTE (MWUHYT) CpepHee « CpesHRA NPO4OMKMTENEHOCTE, MUHYT x

Ecn HeObXOAMMO OTOBPa3NTL AaHHble TOABKO MO BbIGPaHHbBIM 3anMcaM, TO AOMONHUTENBHO
yCTaHoBUTE B pasgene GUALTP WM Bblbepute NpeaBapWUTeNbHO HACTPOEHHYIO rpymnny.
Hampumep, ykaxwTe OTBETCTBEHHOTO, KaTeropui akTMBHOCTWM W MEPUOA, 3a KOTOPbIM Bbl
xoTenm Bbl paccumTaTs pesynbTar.

OTMEHA OTOBPAXEHWA MTOTOBOW MHOOPMALIMN

OTMeHNTb OTOBPaXeHVe UTOrOBOM MHPOPMALIMM MOXHO HaxaTWeM Ha KHOMKY » Crpasa OT 3amu1cu B
obnact utoros (Puc. 19).

Puc. 19 — OTMeHa oTo6paXxxeHns UToroBow nHbopMaLmmn

CpeaHAf MPOACAKUTENEHOCTE, MIAHYT 3 {b Konwuecreo: 95
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CMOTPUTE TAKXE
e Ounbtpbl
e [pynnbl v Term

OBYYAOLLEE BUAEO
e Hactpoinka ntoros

HACTPOWIKA KOJTOHOK PEECTPA

Nroboit peectp Moxer OblITb HacTpoeH WHAMBMAYa/NbHO ANA KaXAOro rnoJib30BaTend CUCTEMbI. Bbl
MOXeTe onpeaennTb nepedveHb OTO6pa>KaEMbIX KONOHOK, UX WWPWHY U CTUAb.

B peectpe MOXHO 0TOBPa3UTb KONOHKM He TONbKO TEKYLLIEro, HO W CBA3aHHbIX 06bekToB. Hanpumep, B
peecTpe KOHTPAareHTOB MOXHO OTOBpPasnTb OCHOBHOM KOHTaKT KaXAOoro KOHTpareHTa, a Takke ero
NONKHOCTb.

Kpome TOro, B peectpe MOXHO OTOBPA3UThL arpervpyrollme KONOHKK, OTObpaxarolime CBOAHYH
MHOOPMALMIO MO MOAUMHEHHBIM 0ObeKTaM. Hampumep, ANa KOHTPAreHTOB MOXHO pacCuMTaTh
KOMYECTBO aKTMBHOCTEM MO KaXAOM KOMMaHWW, ANs KOHTAKTOB — AaTy MOCAeAHero 3BOHKa Mo
KaXa0My KAVEHTY U T.4.

HA 3AMETKY

Ob6bekTbl, y KOTOPbIX TeKyLMiA 06bEKT ykasaH B KakoM-1M60 13 Nosel, Ha3blBatoTCA NOAUVHEHHbBIMY
obbekTaMu unm obbekTaMu ¢ 06paTHOM CBA3bIO.

Ha3BaHve CBA3aHHOM KOMOHKM dopmupyeTca no  npuHumny “O6bekT.KonoHka’, Hanpumep,
"OcHoBHOM  KOHTakT.[omkHocTs” mnan “KoHTpareHT.[opos”. Ha3saHue arpervpytoliein  KONoHKM
dopmupyetca no  npuHUmny  “OyHKuMA(OObekT (kak cBA3aH)).KonoHka". Hanpumep, B KOOHKe
"MakcMyM(AKTUBHOCTb (MO KoNoHKe KOHTaKT).3aBepLueHWe)” peecTpa KOHTAKTOB OTObpaxaeTca AaTa
NOCNEAHEN aKTMBHOCTM MO KaXA0MY KAMEHTY. 3aroN0oBOK KONOHKM, OTOBpaxaemblii B peecTpe, MOXHO
HaCTPOWTb MHAMBUAYaNbHO.

COAEP>XAHUE
e (CTpaHuLLa HaCTPOWKM KOJOHOK peecTpa
e Kak HaCTpOWTb KOIOHKM peecTpa
e Kak 100aBNTb B PEECTP KONOHKY TekyLlero obbekTa
e Kak 106aBUTb B PEECTP arpernpyroLLyro KOJIOHKY

CTPAHMLIA HACTPOWIKIN KOJTOHOK PEECTPA

CTpaHunua HacTpoiikm KonoHok peectpa (Puic. 20) oTkpbiBaeTcs No koMaHae [HacTpouTtb KONoHKM]
MEHH KHOMKK [Bual.
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Puc. 20 — CTpaHu1La HaCTPOMKM KOMOHOK peecTpa

HacTporika cnucka > | bpmonline

OTMEHA

CNWUCcovHOe NpeacTaeneHne MNnuTouHOE NpeacTaBneHue

HassaHue Tun

MocneaHee namMeHeHWe AsTop @

Kak HacTpoWTe nouTy? @ fon
YacTo 3aaBaemule BONpOoCH

ocnegrie: reHeHne

15.12.2015 18:57

CTpaHu1Ua HaCTPOMKM KONOHOK COAEPXMT KHOMKM ynpasneHva npeactasneHnem peectpa (1), obnacts
yrnpasaerus KoAoHKaMu (2) n obnactb NpeanpocmoTpa (3).

Kronku ynpaenenuna npeactasnennem peectpa (1)
KHomMk1 no3BonstoT oTobpaxaTb AaHHble pazjena C pa3HoW CTeMeHbro AeTann3almm.

B crnvcouyHOM npeAcTaB/l€HUM [aHHble OTODPAXaroTCA B BMAE MPOCTOW Tabawupl, rae Kaxaol
3anncK pasdena COOTBETCTBYET TO/bKO OAHA CTPOKa. Takoe MpeACTaBieHve ONTUManbHO Ans
pa3zenoBs, B KOTOPbIX ANA MOWCKa 3amnucei A0CTaTOUHO KpaTkvx CBEAEHW O Hwx. Hanpwmep, Ans
6a3bl 3HaHWIA.

B nAUTOUYHOM npepcTaBAeHUN MOXHO 0TOOPasnTe 6osblle MHGOPMaLMKM O 3anuCax PasAesoB.
[laHHble B MINTOUYHOM NPECTaBAEHUM BbIBOAATCA B HECKO/IBKO CTPOK. TONBKO B 3TOM NPeACTaBAeHUM B
peecTpe MOryT OTOBpaxaTbCid MWHMATIOPbI KapTMHOK, Hampumep, $OTO KOHTakTa WAW JoroTvn
KOHTpareHTa.

Obnactb ynpasneHna KonoHkaMu (2)

Obnactb ynpasaeHNA KONIOHKaMK COCTOUT 13 AYEEeK,B KOTOPbLIX Bbl MOXETE Pa3MeCTnTb HeobxoaMMble
KONOHKN. B nManTOUHOM npeacrasneHnmn AYernkm MOryT pacnonaratbCa B HECKO/bKO CTPOK, B
CMNCOYHOM — TONIbKO B O4HY.

Obnactb npeanpocmoTpa (3)

B obnactv npeanpocMOTpa  OTOBPAaXaroTCid  HEeCKONbKO  3amucell  peectpa B BbIGpaHHOM
NPEACTABNEHNMN C MPUMEHEHHBIMM M3MEHEHMAMM CMIUCKA, MOPAZLKA U CTUASA KONOHOK, YTOBbI Bbl MOM/N
Cpa3y OUEHWTb, Kak OyAeT BbIMAAETb PEECTp MOCAe COXPaHEHWA W3MeHeHWH. 3anucu B 0bnactut
NPeANPOCMOTPa HEAOCTYMHBI AN PeAaKTUPOBAHMA.
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KAK HACTPOWTb KOJIOHKM PEECTPA

[ns po6aBneHus HOBOM KOMOHKM HAaXMUTE KHOMKY °:

e B CBODBOAHOM sAueiike. B CMWCOYHOM MpeacCTaBAeHUM 3Ta KHOMKa cpabaTbiBaeT TONbKO Mpw
HaNWUMKM B CTPOKE NYCTbIX AYeeK. B MAUTOUHOM NPEACTaBAEHUM MPK OTCYTCTBUM MyCTbIX AYeek

B CTPOKe MO HaXaTuto KHOMKM ° 6yneT nobaBneHa HOBas CTPoKa.

®  BO3J/e rpaHu1Ubl NtOBON M3 KONOHOK. [1s 3TOrO BbIAEANTE KONOHKY M HaXMWTe KHOMKY °
BO3/1e OO0 M3 ee rpaHuLl, B 3aBMCMMOCTM OT TOrO, Kakoe MOJOXEHME A0IXHA 3aHUMaTh
HOBAas KOJIOHKa OTHOCUTENLHO BblaeneHHon (Puc. 21).

Puc. 21 — [JobaBneHne KONOHKN Mexay CyLLeCcTBYIOLWMX

HazeaHnune Tvn

MocnegHee n3meHeHne ‘%Aamp E N+

[na HacTpolikm napameTpoB oOTO6paXkeHUa KOMOHKM BblbepuTe ee W Haxmute # . Ha
OTKPbIBLUEIACA CTPaHWULE Bbl CMOXETE U3MEHUTb AN CKPbITh 3ar0N0BOK KOJOHKY, YKa3aTb GyHKLMIO U
bVNbTPBI ANs pacyeTa arpermpytoLLeli KONoHKK, BbIOPaTh CTb OTOBPaxXeHUs.

,ﬂ,/’lﬂ CKPbITUA KONOHKM M3 peecTpa BblAeINTE €€ MbllbtO N HaXmuTe = . Ecm B nanTouHOM
npeacTaBneHny nocne ypaneHnda KOJIOHKW B CTPOKe He OcCTaeTcA Do/bLIE KONOHOK, TO CTpOkKa
CKpblBaeTcA.

[JNs U3MEeHeHUsA LWUPUHBI KONOHKM HaBeAWTe KYPCOP MbILUM Ha MPaByHo rpaHuLly KOJOHKM, 1 KOrAa
rpaHula CTaHeT ronybow, 3axBaTuTe W MOTAHWTE B HYXHYHO CTOPOHY (Puic. 22). Ecam B cTpoke HeTt
NyCTbIX AYeek, TO PaclUMpeHre UAK CyKEHME KONOHKM MOBAeYET 3a COBOV WM3MEHEHUEe LUMPUHBI
COCEeAHNX KOJIOHOK.

Puc. 22 — Vi3aMeHeHne WMPUHBI KONIOHKK

DUO KoHTaKTa JONAKHOCTE PaBouwnii TenedoH

Email MoBunsHuIA TenedoH

[na nepemell,eHna KONOHKM BblAENNTE ee W, YAEPXMBaA NeBYt0 KNABMLLY MbIWW, NepeTaHuTe Ha
HoBOe MecTo (Puc. 23).

Puc. 23 — lNMepemeLlleHne KONOHKK

@WNO koHTakTa Email JIOMXHOCTE

KoHTpareHT
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[lnq coxpaHeHus HacTPOWMKM KONOHOK HaxmuTe KHOMKy [CoxpaHuTb]. [Mpu 3TOM M3MeHenns ByayT
COXpaHeHbl N9 TEKYLLEro nob30BaTeNs CUCTEMbI. ECIM HEOBXOAMMO COXPaHWTL HACTPOIKY KOJOHOK
A5 BCEX MONb30BaTeNelt cncTembl, Boibepute komaHzy [CoxpaHuTb AN BCeX NOb30BaTeNel] KHOMKM
[CoxpaHuTs].

HA 3AMETKY

Komanga [CoxpaHuUTb An1s BCex Nosb3oBaTeneli] 40CTyrnHa, eCav aAMUHUCTPAaTOPOM CUCTEMbI
noJib30BaTeNto NPeOCTaBEHO NPABO Ha BbINOJHEHNE CUCTEMHON onepauun [HacTpoiika peectpa
AN15 BCeX MoJib3oBaTenei].

HA 3AMETKY

YT106bl OTMEHWTL MNONb30BaTENbCKYHO HACTPOWKY KOJIOHOK BO BCeX pasjenax, HaXMuTe KHomMKy
[BoccTaHOBUTL HACTPOMKM MO yMONYaHWIO] B Mpodwie nonb3osaTens.

KAK JOBABNTE B PEECTP KOJIOHKY TEKYLLUETO OBBEKTA

PaCCMOTplAM nocneAoBaTeNbHOCTb ASUCTBUIA AN A0DaBNeHNs B peecTp KONOHOK TekyLlero obbekTa.

MPVMEP
Oto6pasunts B pasgene KOHTAKTbBI konoHkm [fopoa] n [denaptameHT].

[na a1010:

1.

2.

Mepenante B pazaen KOHTAKTBL.

B meHto kHomkw [Bua] BbibepuTe koMaHAy [HacTpouTb KONOHKM].

Ha cTpaHuLie HacTPOViKM KONOHOK HaxkMumTe KHOTKY °

BbibepuTe KONOHKY, KOTOPYHO HEOBXOAMMO OTObpa3nTb, Hanpumep, “fopoa”. Haxmute KHOMKy
[Bbibparth] (Puc. 24).

Puc. 24 — Bbibop KOMTOHKM Anst OTOBpaxeHns

BHBPA'Ih OTMEHA

+| KodTakT

KonoHka

lopog -

B obnactvt ynpaneHuns KONOHKaMU BbIAENTE MbllbO A0BaBAEHHYHO KONOHKY W HacTpOWiTe
LA Hee HeOOXOANMYHO LWKPKHY (Puic. 25).

Puc. 25 — YBenuueHue WMpUHbI KONIOHKK

@O KoHTaKTa A0MKHOCTE PaBounii TenedoH

@ropoa £ X Email MobrnsHbii TenedoH
L ]

AHanornmuHbIM 0bpasoM s0b6aBsTe KONOHKY [[enapramert]. OueHuTe pesynstaT B pexuve
npeanpocmotpa (Puc. 26). Haxmute kHonky [CoxpaHuTb].
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Puc. 26 — lNpuMep HaCTPOIKK KONMOHOK B paszaene [KoHTaKTbl]

ABaO poB Cepreﬁ NonmxHocTe Pabounii TenedoH
Awnpextop +7 485 780 80 82
BanextuHoBMY
lopoa Jenaptament
Mockea AaMUHNCTPaUWA
Banesckuin AHape? JomkHocTs PaBounii TenedoH
- ) PykoBoguTenb oTdena +7 495 780 80 93
leoprvesuy
lopoa JenaptamenT
Maockea Pazpabotka

KAK JOBABITE B PEECTP ATPETUPYIOLLYHO KOJTOHKY

Bbl MOXeTe 0TOOPa3nTb B PeecTpe arperypyroLLme KONOHKK NO CBA3aHHbIM 0bbekTam. Hanpumep, ana
obbekta “KoHTpareHT” MOXHO MOMYyYMTb CBOAHYHO WHQOPMALMIO MO  CBA3AHHOMY OOBEKTY
"AKTMBHOCTb".

MPNMEP
Otobpa3nts B pasgene KOHTPAMEHTbl  koAMYecTBO aKkTMBHOCTEM MO KOHTPareHTy,
OTBETCTBEHHbIM MO KOTOPbIM ObIN TEKYLLMIA KOHTAKT.

[na 31oro:
1. Mepeliante B pazaen KOHTPATEHTbI.
2. B MmeHto [Buna] BbibepwTe kKoMaHAy [HacTpouTtb KoNoHKM].

3. Ha cTpaHuue HacTpOMKm KONOHOK HaXMMTe KHOMKY °
4. B OTKpbIBLIEMCS OKHe BbI6Opa KONOHKM:
a. HaxmuTe Ha KHONKy [+] BO3/1e HaMMeHOBaHWA 0ObekTa.

b. B pobasmlemca none BbibepuTe O6BLEKT C 0OOpPaATHOM CBA3bIO, HaMPUMEP,
"AKTVMBHOCTb (MO KONOHKe KOHTpareHT)".

N

B none [Konowka] ykaxmTe KONOHKY CBA3aHHOrO 0bbekTa, Hanpumep, “Koamuectso”.

d. HaxwmuTe kHonky [Beibpats] (Puic. 27).

Puc. 27 — Bbibop arpervpytoLein KomoHKu

BLIEPATE OTMEHA

V)

KoHtparent
+ AKTVBHOCTE (MO KONOHKE KoHTpareHT) - X
KonoHka
Konwnuecteo -

5. Ha oTKpbIBLIECA CTPaHWLIE YKaxuTe NapameTpbl 0TobpaxeHns BbIOpaHHOM koNoHkK (Puic. 28).
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Puc. 28 — CTpaHu1La HaCTPOKM OTOBPaXKEHNsH KOMIOHKM

COXPAHWTL ~ OTMEHA

KonoHka

. . DuneTp
AKTMBHOCTE N0 KONOHKE KOHTpaI'eHT_J ~ -
OTeeTcTBEHHBIR = Texywmia KOHTaKT

3aronosok

. - AoBaBuTs ycnoswe
KonvuecTeo akTMEHOCTER -

CKpBITe 33roN0BOK
Dopmar
CTWNL KONOHKK

Teket -

a. Beeaute 3aronoBOK  KONOHKM  Ans  OoTobpaxeHus, Hanpumep, “Konmuectso
aKTMBHOCTEI".

b. B none [Ctnnb konoHkM] BbibepuTE pasMep TekCTa, KOTOPbIM ByAeT oTobpaxarbcs
3ar0N0BOK  KONOHKW. ECM  HEOBXOAMMO  BbIAEAUTb TEKCT  KPYMHbIM  LIPUGTOM,
MNCNOANb3yWTe CTWAb “"3aronoBok”.

C.  Ykaxwute ycnosue And CbVIfIpraLLVIM NCXOAHbIX AaHHbIX ANA pac4eTa. HaanMep, 4TOObI
B KO/JIOHKe OTO6pa>KaJ'IOCb KOMYECTBO ~ aKTMBHOCTEM TO/MbKO MO YKazaHHOMY
OTBETCTBEHHOMY NONb30BaTeto, YyCTaHOBUTE q)l/I}'IpraLI‘l/IFO MO 3TOMY OTBETCTBEHHOMY.

Haxmute kHomky [CoxpaHWTb] Ha CTpaHWLLE HaCTPOMKW OTOBPaKeHMA KONOHKM.
CoxpaHuTe HaCTPOIKy KONOHOK.

B pesynbtate B peectpe KOHTpareHToB OyAeT OTOOpaxaTbCs KOAMYECTBO aKTMBHOCTEN
BbIOPAHHOrO NO/BL30BATENA MO KAXKAOMY KOHTpareHTy.

CMOTPWUTE TAKXE

IKCMOPT AaHHbIX B Excel
HacTpoiika MTOroB No KONOHKaM
YacTto 3azaBaemble BOMPOChI MO peecTpy

OBYYAROLLEE BUAEO

HacTtpoiika cnvcka — paboTa C peecTpom 3anucei

YACTO 3AJABAEMBIE BOMPOCHI MO PEECTPY

Kakoe MakcMManbHOe KONMYECTBO KONOHOK MOXHO BbIBECTW B peecTp pasaena’
Kak 6bICTPO 0B6HOBUTL CMIMCOK 3amu1celi peecTpa, He nepe3sarpyas CTpaHwLy NOAHOCTbHO?

Mouemy Npw 3kcnopTe oTobpaxaeTca CoobLeHve "Y BaC HeAOCTaTO4HO NpaB ANA
BbINONHEHMA onepauumn”?

Kak BbIrpy3uTb COAEPXMMOE AeTanein?

KAKOE MAKCMMAJIBHOE KOJIMYECTBO KOJIOHOK MOXHO BbIBECTM B
PEECTP PA3SZENIA?

PeecTp pa3zena MOXET 0TOOpaxaTbCs B CMMCOYHOM NMBO B MAMTOYHOM MPEeACTaBAEHM.
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https://youtu.be/E7uwR0A30s0?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

MaKkCcMManbHOe KONMYECTBO KONOHOK, KOTOPbIE MOXHO BbIBECTV B CIMCOUYHOM MpeAcTaBeHUun —
24. OAHaKo Npw BbIBEAEHWM 3HaUMTENBHOTO KOMUECTBA KONOHOK peecTp He byaeT MHGOPMaTVBHbIM,
NOCKONbKY BMAMMasA 0bnacTb peectpa OrpaHnyeHa pasmMepoM MOHWTOPa Nojb3osatend. K Tomy xe
LWMPKHA KONOHKM aanTupyeTca NOA pasHble paspelleHma MOHUTOPOB. W Ana HeBObLIMX MOHUTOPOB
(768px, 1024px) LWMPUHBI KONOHKM MOXET BbITb HEAOCTAaTOUHO ANf OTOOPaxeHWs coaepxallieics B
Heln HPopMaLmn.

Konmuectso KONOHOK, KOTOpble MOXHO BbIBECTU B MJIMTOMHOM MNpeACTaB/AeHUN peecTpa, He
orpaHnyeHo. OaHako B Clyyae BbIBEAECHWA 3HAUYMTENLHOTO KOAMYECTBA KONOHOK OblCTpOAelcTBme
CUCTEMbI MOXET CHU3UTLCA M3-3a YBENMYEHMA BPEMEHM Ha 3arpy3ky AaHHbIX 13 B/,

PekomeHayem MpOAyMblBaTb, Kakad WMMEHHO WHQOpMauua AOMKHA OTObpaxatbCA B peecTpe, U
BbIBOAWTb B HEro OMTUMaNbHOE KOMYECTBO KONOHOK.

KAK BbICTPO OBHOBWTb CMMCOK 3AMMCE PEECTPA, HE MEPE3ATPYXAA
CTPAHMLY MOJIHOCTbBIO?

[pV BBINONHEHUM M3MEHEHWI B peecTpe (HampuMep, NMpu M3MEHEHWW YCAOBUIA GUAbTPaLMKM Man
COPTMPOBKM 3amunceit peectpa) MOXeT BO3HWMKHYTb HEeOBXOAMMOCTb ObICTPO OOHOBWTL  CMIMCOK
peecTpa, He BbINMOMHAA Mepe3arpy3ky BCelt cTpaHuMubl No kHomke F5 1Mo ¢ MOMOLLBIO KOMaHAb!
"Reload”. [lns 0OHOBAEHMA AaHHbBIX AOCTAaTOYHO HaxaTb Ha Ha3BaHMe pa3zena Nocie BbINOAHEHMA
Kakvx-1mbo feicTemin B peectpe (Puc. 29).

Puc. 29 — O6HOBNEHME AaHHbIX peecTpa B pa3aene [AKTUBHOCTU]

AKTNBHOCTIA

O

LEACTBNA =

MOYEMY TP SKCTOPTE OTOBPAXAETCA COOBLUEHME Y BAC
HEAOCTATOYHO TMPAB /14 BbINOJHEHNA OMNEPALMINT?

BO3MOXHO, y Bac He HacTPOEeHbI Npasa A0CTyNa Ha CUCTEMHYHO OMepaLmto [IKCNopT peecTpal.

KAK BbIFPY3WTb COAEPXMMOE AETANEIA?

[aHHble C feTaneli MOXHO BbIrpy3uTb MO KOMaHZe [SkcnopT B Excel], A0CTynHOM 13 MeHto AelicTBUiA
netaam (Puc. 30).

Puc. 30 — dkcnopt B Excel aaHHbIX aeTtanu

Kapbepa B Hawel komnaHum  + D

Korrparent  Moapa

Jonx Hauano 3amepwenme  Texywee

Hawa Npoaaskin Cney 24.04.2015 07.03.2017 Het
KOoMnaHua

Hawa Npoaaskin Pykot 07.03.2017 Het
KOMnNaHuA Je o1 BbIfpaTh HECKONLKO 3anncel

Ixf 3kcnopT B Excel %

CMOTPUTE TAKXE
e Yacro 3ajaBaemMble BOMPOChI MO MMAOPTY U3 Excel
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PeecTp 3anucen

®  DKCMOPT AaHHbIX B Excel

bpm’online sales
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MUNHWN-KAPTOYKW

B bpm’online peanv3oBaHbl MUHW-KapTOUKK AN ObICTPOTO A06ABAEHMA HOBbIX 3anuceli B pasden, a
Takxe ANA NPOCMOTPa KPaTKo MHPOPMaLMK O 3ammcax.

KAK MCMOMb30OBATb MVH-KAPTOUKY MPM IOBABAEHNI HOBOW
SAMNCH

Mpu aobasneHun 3anuck B pasgenax [KontakTbl], [KoHTpareHTsl], [AktneHOCTW], [JInapl], [Mpoaaxw]
OTKPOETCA MMWHM-KapTOYKa C OCHOBHBIMW MOAAMM ANA 3aNOAHEHWA. 3aNOAHWUTE AAHHBIMW MUHM-
KapTOuKy M COXpaHuTe nameHerua (Puc. 31).

Puc. 31 — [lo6aBneHne HOBOM 3anucy B pasgene [KoHTpareHTbl]

KoHTpareHT X

Hassanue*
Axcvoma

OcHOBHOR KOHTaKT

C?‘

Ocroeroi Tenedon

Web

COXPAHWUTbL OTMEHA

KAK TTPOCMOTPETb MNHM-KAPTOUKY 3ATMCH

MpoCMOTPETb MUHM-KAPTOUKM MOXHO ANA KOHTaKTa, KOHTPAareHTa, akTMBHOCTW, AMAd, MPOAAXKM.
MWHW-KapTOukM MNOABAAKOTCA MPW HaBeAEHWM Kypcopa Ha rUMepccblIKy 3anvcy, Hanpumep, B
peecTpe 1 Ha CTpaHuLe 3anucu (Puc. 32).

Puc. 32 — MuHK-kapToUKa KOHTpareHTa

AEcmoma

AKCHOMa J +
www.aksioma.ru
yn. Huxeropogackan, 76, Mockea, Pocows, 03240 0

OTBETCTEEHHBIA
¥YneAHeHKO AnekcaHapa =

OcHoBHOM KOHTaKT
Asgopos Ceprei BanentuHosuq
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B MWHW-kapTOuke MNpeACTaBneHbl TOMBKO Te [AaHHble, KOTOPbIMM 3amofHeHa CTpaHuLa 3anucu.
Hanpumep, ecin none [Aapec] Ha CTpaHULEe KOHTpareHTa He 3amnofHeHo, TO B MUHU-KApTOUKy OHO
BbIBeeHO He Oyzer.

KAKE AEMCTBMA MOXHO BbINO/HMTE YEPE3 MUHI-KAPTOYKY

MpocmaTprBas AaHHble B MUHM-KAPTOUKE, Bbl MOXETE BbIMONHWUTL Pa3vuHble AEMCTBMSA, HanpuUMep,
y3HaTb HOMep TenedoHa, COBEPLUMTb 3BOHOK, HamucaTb MUCbMO, MepenT K MOAHOW CTpaHuue
TeKyLLEen 3anucK, a Takke NepeiTh K 3anmncam, BbIBEAEHHbBIM B MUHU-KAPTOUKY.

[N coBeplueHns 3BOHKA HaxmuTe Ha KHOMKY .. 1 BbibepuTe HyxxHbI Homep (Puc. 33).

Puc. 33 — CoBepLueHne 3BOHKa

J + B8

+7 495 263 29 14

+7 495 640 05 05

HA 3AMETKY

Ecnn HaCTpOVIKVI Te}'leq)OHVlVl He BbIMNOJIHEHbI, TO KHOMKa .’ Ncnonb3yeTca Ana npocMoTpa
KOHTakKTHOro Homepa Tened>0Ha. yl'lpaBﬂeHl/Ie 3BOHKamMun I'IOApO6HO onwvcaHo B OT,D,E}H:HOI‘;I cTaTbe.

,ﬂ‘ﬂﬂ OoTnpaBKU MUCbMa HaXMUTE Ha KHOMKY n Bbl6epI/ITe HeobXoAMMbIl aapec.

HA 3AMETKY

MoapobHee paboTa ¢ NOYTON ONMCaHa B OTAENbHOW CTaTbe.
[na nepexoga K 3anmcam, NPeACTaBNEHHbIM B MUHM-KaPTOYKe, HAXMMUTE Ha TMnepccbaky (Puc. 34).

Puc. 34 — lNMepexoa K CTpaHuue KOHTaKTa
Axcuoma

Akcuoma J +
www.aksioma.ru
yn. Hxeropoackan, 76, Mocksa, Pocoun, 03240 0

OteeTcrBEHHBIA
YnwAHeHko AnexkcaHgpa . .’

OcHoBHO A KOHTaKT

Asaopos Ceprei Ba;‘@THHCEMLI . .

YTO6BI OTKPBITL MOJHYIO CTPAHWLLY 3an1CH, HaXMWTE MbILbIO Ha KHOMKY [E] B MPaBoOM BEPXHEM Yry
MVIHV-KapTOUKM.

HA 3AMETKY

Habop ¢yHKLMA 1 06beM MHGOPMALMK, KOTOPbIA BIBOANTCA B MUHU-KApPTOUKY, OTANYAETCA ANs
KOHTaKTa, KOHTpareHTa, akTUBHOCTW, A, MPOAAXH.
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B paspene [KoHTpareHTbI] BJOOABOK K BO3MOXHOCTH MO3BOHWTb WK OTMNPaBUTL MACBMO, U3 MUHK-
KapTOuKM MOXHO CO34aTb 3ajayy M HOBbIM KOHTAaKT, a Takke MOCMOTPETb MeCTOPacrnoNOXeHVe
KOHTpareHTa Ha KapTe.

B paspgene [KoHTakTbl] M3 MWHWM-KAPTOUKM MOXHO MO3BOHWTH, OTMPaBWUTb MMCBMO W CO34aTb
3azauy, y3HaTb Tekyllee BpeMs KOHTaKTa B Cydae, eCv OH HaXOAMTCA B APYroM YacoOBOM MOscCe.

[/ co3paHnA 3aaaum UM KOHTAKTa HaXMUTE Ha KHOTKY —- 1 BbiGepuTe HEOBXOAMMOE AeiCTBME.
[InA NpocMoTpa KapTbl MeCTOPacnoIoXKeHUs KOHTPAreHTa HaxmuTe Ha kHorky .

KAKME AOTMOSHUTENIBHBIE BOSMOXHOCTW ECTb Y MUHM-KAPTOYKIA
AKTMBHOCTU

Kpome BO3MOXHOCTU COBEpLLATL 3BOHKM ¥ OTMPABAATL MUCbMa, HEMOCPEACTBEHHO U3 MUHM-KAPTOUKM
aKTUBHOCTM MOXHO:
*  3annaHMpoBaTb 3a4aqy ANA COTPYAHWKOB, HaXOAALLMXCA B PA3HbIX YACOBBIX MOACAX, C yUYETOM
pasHULLbl BO BpemeHu. MopobHO NaaHMpoBaHve akTUBHOCTEN ANA yYaCTHUKOB, HaXOAALLMXCA
B Pa3HbIX YaCOBbIX MOACAX, OMWUCAHO B OTAE/LHOM CTaThe.
e OTpesakTMpOBaTh 3aMNaHMPOBAHHbIE AATy U BpEMS.

w o wou

e [I3MeHWUTb CoCToAHME akTMBHOCTM — “He Hauata”, "B pabote”, “3aBepluera’, “OtmeHeHa". Ecan
COCTOfHWE aKTMBHOCTM “He Hauata” wam "B pabote’, ee MOXHO 3aBepLWUTb MM OTMEHUT,
yKa3aB pe3ynsrar ee BbINOAHEHWA U 406aBKB NOAPOOHOE OnMcaHve pesynbrata.

e [lo6aBuTb B MUHW-KAPTOUKY CBA3aHHbIE C aKTMBHOCTBIO 3ammcy.

MpeAcTaBNeHHbIA B MUHM-KapTOUKe O6beM WMHPOPMaLWM 3aBMCWUT OT TOTO, HACKONBKO 3anofHeHa
CTpaHWUa akTMBHOCTWU. Hanpumep, ecan Ha ctpaHuue B 610ke [CBA3M] 3anoaHeHsl nons [3akas],
[KoHTakT], [KoHTpareHT], [MMpoaaxa], To oHu ByayT oTobpaxeHbl B MUHM-KapTouke (Purc. 35). Mpu 3ToMm,
ecv none [[loroBop] He 3anosHEHO, TO B MUHW-KapTOUKy OHO BbiBEAEHO He ByeT.

Puc. 35 — MuHuM-KapTo4Ka akTMBHOCTMU

ONTh c<l.-1,£{%1 4na 000 "AkcMoMa

OBcyAnTs ckMaki ana 000 "Akcuoma” 4
AKTWBHOCTS He HavaTa 10 mar 16:11 - 16:41

Cenzn

¥ ORD-32

A  Asgopoe Cepreil BaneHTMHOBWNY
B Axcvoma
T 249/ Akcroma / Mpojaxa Tosapa

OTMEHWTDL 3AJAYY

Kak 206aBN1Tb CBA3AHHYIO 3aNMCh B MUHM-KaPTOUKY akTUBHOCTM

HeﬂOCpeﬂ,CTBeHHO B MUHMN-KapPTO4Ke Bbl MOXETE CBA3aTb aKTMBHOCTL C Hy>KHO;I 3anncbro B cnucTeme.
Hanpmmep, [LN§ TOro YTOObI CBA3aTh akTMBHOCTb C A0roBOPOM:
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1. TepelianTte B peXuM PeaakTMpOBaH1a NO KHOMKE # B NMPaBOM BEPXHEM YTy KapTOUKM.

2. [lo6asste none [[loroeop] no kHorke —+ B 61oke [CBA3M], BbIGEPUTE M3 CNINCKA HYXKHBINA BaM
HOMEP Z0rOBOPa M COXPaHUTE M3MEHeHMs.

HA 3AMETKY

Cnuncok A0roBopoB, KOTOPbIV OTObpaaeTcs Npu ycTaHOBKe Kypcopa Mbilu B nose [[lorosop],
oTdunbTpoBaH no nosto [KoHTpareHT].

Kak LLO6aBI/ITb YyHacCTHMKa akTMBHOCTUA

1. OTkpo¥iTe NOAHYO CTPaHMLLY akTUBHOCTM MO KHOrMKe [l

2. [epeliante Ha BKNAAKY [YUaCTHUKM], HaXMWUTE Ha KHOMKY -+ W BbIOEPUTE HYXKHbIN KOHTAKT
(Puc. 36).

Puc. 36 — [lob6aBneHve y4yacTH1Ka akTUBHOCTU
<{  OCHOBHAA WHOOPMALMA YYACTHMKM
B  YuacTHukn & :
YYACTHWK

MupHeid EBreHumi

Aspopos Cepreii BaneHTUHOBWY

BoiiTn ©3 pexmma pefakTMpoBaHWA M 3aKpbiTb  MUHW-KapPTOYKY MOXHO, BOCMO/Nb30BaBLUMCH
knaswwen "Esc” (escape) Ha knaBmatype, iMHO Haxas x .
CMOTPUTE TAKXKE

e Pa3aen [KoHTakTbl]

e Paszen [KoHTpareHTsl]

e Pa3gen [AKTMBHOCTH]
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CTPAHWUA 3AMNCK PA3SAENA

BcsA MHbOpMaLmMsA 0 3an1cK CoaepXMTCA Ha ee CTpaHuLe. [na paboTsl C 3an1cbo HeT HEOOXOAMMOCTH
nepexoanTb K APYrMM OObekTam CUCTEMbl — OCHOBHbIE YHKLMM AOCTYMHbI HEMOCPEACTBEHHO Ha
CTpaHuLe.

CTpaHvua 3anucn passena CoCTOMT U3 HeCcKONbkvx ON0KOB, B KOTOPbIX JOTMYHO TPYNNMPYHOTCA
JaHHble 0 3anucu (Puc. 37). CTpaHuLa coaepxuT:

°  Mpoduab 3anucy,

°  npoduab CBA3aHHOM MHPOPMaLMK,

e BJIOK BKNAAOK,

®  BIOK UTOrOB, €CN OH OblN A06aBAEH Ha CTPaHMLY NONb30BaTENEM,
®  MaHeNb MHCTPYMEHTOB,

®  aTakXe, B 3aBMCMMOCTW OT pa3jena, MHAMKATOP CTaAuii U NaHenb AeNCTBUN.

Puc. 37 — CTpaHuua 3anucu paszena

KoMMbroTepHas TexHuKa / ABEPUeHKO Alekceli wronworyamsaccaenaz > | ppmonling

3AKPbITH AEVCTBURA = L 4 KBAIMOULIMPOBATL ) (® 3AMYCTUTL MPOLIECC ~ @ BUA -

PR — @

CNEAYKOLLVIE WATK (1) & m K 7
Kax zaperncrpuposan

LoGagnew spyunyio

B CBR3ATHER € KNMEHTOM, YTOUHUTS HAMMUME U BKTYNLHOCTL NOTPEGHOCTH, GIOAKET, PONb B MPUHATIN peLu
et

701000,00

E

[laa cosparun
02.06.2017 1428
Orsercraerirsilt

< MPUBNEYEHWE NAAA JAHHBIE O CAENKE MCTDFM@AMJ’IH N NPUMEYAHIA NEHTA >
Tupunnoe Ceprefi MeTposuy

KOMMyHVIKaLlIIIIﬂ C KNIneHTOM

Kormparert

ATPUKC

Web
Orpacns
Yenyrn
Kareropun

B
B Acusrocrn + i

e . 3aronosox Hauano Cocrosmne
ormaxr
ABEpUEHKO Anekcert (NpuMep) CEA33TBCA € KMEHTOM, YTOUHUTS HamAUMe 1 06.09.2017 12:57 He HauaTa
AKTYaNLHOCTE NOTPEBHOCTY, GHOMKET, Pont B
TanHoe HasBaHve AQKHOETIA [PMHATUA peleHHA

PYKOBOAVTENS OTAENE NPOAZK

MPOOWIIb 3AMUCK (1)

Hanbonee BaxHas vHdopmaLma o 3anmcu. baok oTobpaxaeTcs Ha CTpaHWLe 3amMcu B OCHOBHbIX
paszenax bpm’‘online, HanpuMep, Ha CTPaHWLE KOHTaKTa W KOHTpareHTa.

NPO®M/b CBASAHHOWM 3AMNCH (2)

KpaTKaF] I/IHC])OpMaLI‘I/IFI O CBfI3aHHOM 3anuncK, Hanpumep, Ana KOHTpareHTa — 370 OO, AOMKHOCTL U
MOOUNBHbIN Tel'lquOH €ero OCHOBHOIO KOHTaKTa. I'Ipoq)vmb [aeT BO3MOXHOCTb MPOCMaTprBaTb
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KNtOUeBble JlaHHble CBA3aHHOW 3anucu Cpa3sy Ha CTpaHuue OCHOBHOM 3anmcu. CTpaHl/ILI,a MOXeT
cogepxatb OANH NN HECKONIbKO TakMx npoqwmeﬁ

Ecam cBA3aHHan 3anmcb B Npodune He ykasaHa, ee MOXHO BblbpaTh M3 CyLLECTBYFOLLMX WA CO3AaTb
HOBYHO 3amucb. CBA3b C 3anWCbi0 MOXHO YAANWTb, HaxaB Ha CMMBOA < B MPaBOM BEPXHEM yray
npoduns.

NHAVKATOP CTAANI (3)

B Tex pasgenax, rae pabota C 3anucAMM BeAeTCA MO KeMcy MaM Bu3Hec-mpoLieccy, Ha CTpaHuLe
NpeACTaBNeH CrnelmanbHbli 31eMeHT — MHAMKaTop cTaauidi. C ero MOMOLLBIO Bbl MOXETe B Nt060M
MOMEHT BWZETb, Ha KakOM 3Tane HaxOAMTCA 3anuch, M BbICTPO NeperTu K APYrow Ctafuu. 31O
MOMOXET BaM CHOKYCMPOBATLCA Ha MPOABUXEHUM BNEPEes MO KeNCy v caenaet paboTy MakCMManbHO
WHTYWUTVBHOM M NPOCTOM.

B 3aBMCMMOCTM OT BbIOPAHHOWM CTaamM LBET MHAMKATOPa MOXET M3MeHATbCA. Hanpumep, MHAnKaTop
CTaZMi NPOAAXM OKPaCUTCA B KPacHbIA UBET, ecan nposaxa OyaeT nepeBefeHa Ha CTaiuto
"3aBeplueHa ¢ npourpeiwem”.

HA 3AMETKY

Hactpolika nHgukaTopa cTagunii BbINOJAHAETCA B Au3aiiHepe Keiicos. MoapobHee >>>

NAHENb AEMCTBIAM (4)

Ha naHenun AeicTBuMiA Bbl MOXETE BUAETH BCE 3aM1aHMPOBaHHbIE BaMy 334a4M M B OANH KWK NepenTy
K BbIMOJIHEHMIO aKTMBHOCTH, paboTe ¢ email-coobLueHmaMu nan ¢ neHTolk. MNpu obpaboTke 3aza4 Bam
He HY>XHO MoKnaaTb OCHOBHOW pa3zen, Tak Kak paboTa ¢ akKTUBHOCTLHO MPOMCXOAMT B MUHVI-KapTOUKe.
A ANA TeX Pa3fenos, rae UCNONb3YHOTCA KeliChl MW BU3HEC-MPOLECCH, 3AeCh TakKe MOXHO paboTaTh
CO CMMCKOM 3ajad, 3amnnaHMpoBaHHbIX MO KEMCy WM Mpoueccy aBToMaTtnyecku. Hanpumep,
HENOCPEACTBEHHO Ha MaHeNW AEMCTBUM Bbl MOXETE 3aBM3MPOBATb AOKYMEHT (MpuWKa3, CayxXebHyo
3anucky 1 T. 4.). PaboTtaTb Mo Kelicy MOXHO, He OTpbIBAACh OT KOHTEKCTa: Mepenucku C KAMEHTOM,
MCTOPUM NPOAAKN UK PETUCTPALMOHHBIX AaHHbIX NMAA.

C NOMOLLHO NaHenu AenCTBMA Bbl MOXETE:

®  3an/jaHWpoBaTh 3adady ;
e Hamucatb email ;
®  CO34aTb COODBLUEHME B IEHTE 3aMnCK -;

®  3apUKCMPOBaTb Pe3y/sTaThl 3BOHKA ..

Ha naHenn aelicTBuii OTOOpaxaroTCA aKTMBHOCTM, CO34aHHble Bamu Ambo MO Mpoueccy, u
oTBeYatoLLMe TakMM napameTpam:
e AKTMBHOCTb CBfi3aHa C OOBLEKTOM pasZena Mo COOTBETCTBYOLLEMY MO0, Hampwmep, Ha
naHenn Aencteuii amaa GyayT nokasaHbl Te 3adauv, y KOTOpblX B nose [/nal yka3saH
BbIOPaHHbIV 114

e AKTUBHOCTb HaXOAMTCA B HEKOHEUYHOM COCTOAHMMN.

HA 3AMETKY

KoHeuHbIM cOCTOsIHMEM aKTMBHOCTU ABAAETCA TO, A1 KOTOPOro B cripaBoYHuke [CocTosHUA
aKTUBHOCTel] ycTaHoBAeH npusHak [KoHeyHoe cocTosHme].
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e Bu3a B COCTOAHMM B COCTOAHMM “OXMAaeT BU3NPOBaHMA", Y KOTOPOI He YCTaHOBAEH MPU3HaK
[HeakTtyanbHa] (Puic. 38).

Puc. 38 — BusupoBsaHue Ha naHenu AencTauii

MprKas o KOMaHAVpoBKe wosmoryameaccienarsr > | bpmonling

VGO [EcTEMA > (B 3ANYCTUTH NPOLIECC + B/~

CNEAYHOLWE LWATIA (1) \;: | | =

YTBEpAMTL NPUKa3

YTBepanTs X OTKNOHWTE O CmeHnTL BU3MpYyOWera

Takke Ha naHenu AeWCTBUA B BMAe 3a4ad  MOryT OTobpaxaTbCA W APYyrMe  SNeMeHThl
Bu3Hec-npoLiecca, TakmMe Kak CTpaHuLa 3anucu AmMbo Apyras CTpaHuLa, HacTpoeHHas B BU3Hec-
NPOLIECCE, a Takke BOMPOC MO/b30BATENHO.

B/IOK BKJTAZOK (5)

MoapobHas MHOOPMaLMA O 3anuck OTOBPaxaeTca Ha OTAENbHbIX BkAaAkax. Hanpumep, Bkazika
[MicTopus] coaepXuT WCTOPUKO  aKTMBHOCTENM, 3BOHKOB M COOOLEHWA MO 3anucK, a Takke
MHPOPMaLMIO O  CBA3aHHbIX 3amucax. A Bknagka [/leHta]  coaepXuT  Ony6AMKOBaHHblE
noab3oBaTENAMM COODLLUEHUA MO 3amucK. [laHHble Ha BKAaAKax MOryT ObiTb MpeACTaBaeHbl B BUAE
nonew, rpynn nonew, Aetanei n 610KOB UTOTOB.

MNMAHE/Tb MIHCTPYMEHTOB (6)

MaHenb NHCTPYMEHTOB CTPaHWLbl COAEPXUT KHOMKK ANA BbIMOJAHEHNA NEVCTBUIA C 3aMNMChHO.

L4 Coxpauvm: [aHHble, OTMEHUTb M3MEHEeHNA NN 3aKpPbITb CTPaHULY MOXHO C MOMOLULBHO
COOTBETCTBYHOLLIMX KHOTMOK.

L4 KHonka [Aeﬁcravm] NO3BONAET YCTaHOBUTL MpaBa AOCTYMa 1 NoANMcatbCa Ha 0OHOBAEHMA B
JieHTe no Bb\6paHHOl7l 3anmcn. C MOMOLLIbKO MEeHHO LNEVCTBUIA Takke MOXHO BbIMNONHATL U
Apyrve onepauuny, KOTopble 3aBUCAT OT pa3jena, HanpuMep, 060ratuTh KOHTaKTAAHHBIMM 13
coumnanbHbIX ceten, OTNPaBnTb Ha BU3NPOBaHNE CHET UK 3aKas.

e Knorka [Teru] no3sonseT NPUCBOUTL Tern Ans yA06CTBa NMOWCKa U rpyNnMPOBKA 3anmcelt.

e KHonka [MeuaTb] NO3BONAET COXPaHUTL B OTAENbHOM Galine UTOroByt0 MHPOPMALMIO O
3anucut. 10 HaXaTWHo KHOMKM OTKPLIBAETCA CMMCOK MevaTHbIX GOPM ¥ OTYETOB, AOCTYMHbIX B
JaHHOM paszene. [lepeyeHb AaHHbIX, BbIBEAEHHbIX B NevaTHyto GOpMY, 3aBUCKUT OT pasaena.
Mocne BbibOpa OTYeTa MM NEYATHON GOPMbI MHGOPMaLMA CO CTPaHMLibI 3aMMCK COXpaHAeTCA
B OTAeNbHbIN daiin B opmare PDF.

e [lo kHomke [3anycTuTb Npouecc] MOXHO CTapTOBaTh BV3HEC-NPOLECC, KOTOPbIV OTpaboTaeT
TONBKO MO AaHHOMW 3anwcu. Ha cTpamuue 3anmcy KHomka OTobpaxaercd TOAbKo ecau
BbINOJIHEHa HACTpOWika 3armycka bu3Hec-npoLiecca No 3anucu pasgena. [ogpobHee >>>
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e KHonka [Bua] no3sonaet OTkpbITb MacTep passena.

B/IOK UTOTOB (7)

Ha ntoboi Bknasake CTpaHWLbl 3amUcM MOXHO HaCTpOUTb OTOBpaxeHue MToros. Baok uToros
0oTOBpaxaeT AaHHble M3 CUCTeMbl B OMpeAeseHHOM BWAE, Hanpumep, B BUAe rpaduka, Wwkasbl Uam
umncnoBoro nokasarens. [lobasneHvie 6A0KOB UTOrOB Ha CTPaHWLY 3anmcu OCYLLECTBARETCSA B MacTepe
pazzaena. [loapobHee >>>

MNPEACTABJIEHNE MIHOOPMALLVM

MHdopMaLyma Ha CTpaHyLe MOXET bbiTb NpeaCTaBeHa B BUAE NOAA, FPYNNbl NONEA VAW AeTanu.
Mone — 3nemMeHT NpeAcTaBneHNa MHGOPMaLWK B BUAE ONPEAENEHHOTO 3HaYeHWA. 3HaUYeHNe MOXeT
6bITb yKa3aHO B TEKCTOBOM, YMCIOBOM, 1OrMYeckoM popMmare, B dopmate AaTbl MAM BPEMEHW, a Takxe
MOXET OblITb BbIOPAHO 13 CMMCKa WK CMPABOYHMKA.

Mpu BbIOOPE 3HAaYEHWA M3 CIMCKa MM CMPaBOYHMKa NOC/IEe BBOAA HECKONbKMX CMMBOJIOB CUCTEMA
NPEANOXMT CMIMCOK 3anmnceld, HaUMHAOLLMXCA C BBEAEHHOIO 3HaueHuA.

CxOZHble MO CMbICAY NONA MOTYT ObiTb CrPYANMPOBaHbI B rpynnbl nonelt. [na yaobcTsa rpynna MoxeTr
ObITb CBEPHYTA.

[etanb — 37emeHT npeAcCTaBAeHMA WMHPOPMALMM O 3anucax Apyrux OBBEKTOB, CBA3AHHbLIX C
BblOpaHHOW 3anuchbto. [leTanb peannsoBaHa B BMAE PEECTPa M MPUMEHAETCA, KOrja C OCHOBHOM
3annCcblo MOXeT ObiTb CBA3aHO OONblle OAHOM 3amncy obbekTa. Hanpumep, vHpopmaumsa o
CBA3AHHbIX C KOHTAKTOM aKTUBHOCTAX, ajgpecax, JoKyMeHTax, 1 T.4.

BusyanbHo  feTanb  OTAMuaeTca  OT  pyndnbl  NOAel  Ha/Muvem  MaHenu  MHCTPYMEHTOB,
npeAHa3sHauYeHHOW ANA ynpaBneHWa AaHHbIMW (400aBNEHMA WM M3MEHEHWA 3anucei, COPTUPOBKM,
bUABTPaLWN, HACTPOMKM AETann W APYTUX AeVCTBUN).

Y 3anucelt Ha AeTann MOXeT ObITb CBOA CTPaHMLa PeAakTMPOBaHMA, HanpyUMep, CTPaHmLa NaaTeXHbIX
PEKBM3MTOB KOHTPAreHTa Mav CTpanHnLLa NpoAykTa B MpoAaxe.

CMOTPUTE TAKXE
o MWHM-KapTOUKM
e Mactep pasaenos

OBYYAKOUIEE BMAEO
e Macrep pa3zenos
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ONJIBTPHI

B bpm’online peanvsoBaHa BO3MOXHOCTb GMALTPOBATL 3anuck B PeecTpe pas3Aenos v Aetaneit. Ana
noucka U GUAbTPaLWK 3amnCeld B pasaenax NpeLyCcMOTPEHbI CeaytoLme UHCTPYMEHTI:

e BbiCTpbIA GUALTP;

e CTaHaapTHbIN GUALTP;

e PacwmpeHHbI unstp.
[na drabTpaLmm 3anucein Ha AeTanax MCNoab3yeTca TONbKO CTaHAAPTHBIN GUALTP.
SNeMeHTbI ynpasaeHns GuabTpamu 0TObpaxaroTca B BepXHel YacTu pas3aenos cnctemsl (Pvic. 39) nan
HEMOCPeACTBEHHO Ha AeTanax.

Puc. 39 — O6nactb unbTpaumm

F2]~ 10112014r0 16112014 X 2 ~ Mupwsii Eerenuii X Ounep ~

YnpasneHne CTaHAApPTHBIM W paclMpeHHbIM QUABTPaMM B pasAenax OCyLLECTBAAETCA B MeEHHO
[OunbTp]. M3MeHUTs MapameTpbl YCTaHOBNEHHOrO GuAbTpa B pasdene WM Ha AeTanud MOXHO,
LeNKHYB MO HEMY MbILLBIO 1 M3MEHVB Hy>XHble Monis B 061acTV HAaCTPOMKM GUALTPOB.

HacTpoeHHble BamW  UABTPLI  COXPaHAROTCA MPU  OBHOBAEHMM CTpaHWLbl, MEPEXole  Mexay
pasjenami U Npu NOBTOPHOM BXOAE B CUCTEMY. YTOObI OTMEHUTb OAMH U3 YCTAHOBAEHHBIX GUALTPOSB,
HaXMWTe KHOMKY % B ero npasow Yactu (Puic. 40).

Puc. 40 — OTmeHa ogHoro dunbTpa

Y = Tum: Knuvewt X OteeTcTeHHbIi: MupHbIi EBreHnii @

HA 3AMETKY

B MeHto [®nnbTp] Takke ocylecTBAseTCs ynpaBaeHve rpynnamu. Ecam kakune-an6o rpynnbl 661au
OTMeYeHbl KakK M36paHHbIe, MX CNUCOK 6yAeT OTO6pa)KeH B MEHH [(DI/II'Ipr]. ynpaBneHme rpynnamMmu
AleTaNbHO PacCMOTPEHO B OTAENbHO riaBe.
[ANEE B OTOW IABE
e bbicTpbilt dunabTp
e CraHaapTHbI GuabTp
e PacwmpeHHblii GuasTp

CMOTPUTE TAKXE
e Peectp 3anvcen
e [pynnbl v Term

OBYYAHOLLIEE BUAEO
e HacTpolika NpocTbIX 1 paclLMPeHHbIX GULTPOB
e Paborta c rpynnamu 8 bpm’online

BbICTPLI OUBTP

BBICTPLI ®U/IBTP oTobpaxaeTca B HekoTopbix pasaenax bpm'online v ucnonbsyerca ans
brnbTPaLWM AaHHbIX MO Hambonee YacTo MCNOob3yeMbiM NapameTpam (Puic. 41).

40


https://youtu.be/MXGYMshm1cI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/Hx6nVYN05SI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 41 — lNMpumep 6bIcTporo punbTpa

~ 1011.2014n0 16112014 X 2 + Muphsiid Esreqnii X

Hanpumep, ObICTpbI ¢duUABTP MPUCYTCTBYeT B pazjene [AKTMBHOCTM], T.K. Yalle BCEro HyXHO
npocMaTpmBaTh akTUBHOCTM OAHOIO COTPYAHMKA 3a yKasaHHbI Nepros, BpeMeHu. bbicTpble GuabTpbI
B pasZenax no YMOAYaHWIO akTuBHbl. [py 3TOM Habop nonei Ana duabTpaumm B pasinuHbIX
pa3zenax MOXeT OTAMYATbCA.

COAEPXXAHUE
e bbicTpbIM GUAbTP NO Neproay
e bLICTPbIV GUABTP MO OTBETCTBEHHOMY

BbICTPbI ®WILTP MO MEPVOAY

Bbl MOXeTe MCMonb3oBaTb GUALTPBI MO MEpPUOody, Hanpumep, YTobbl OTOBPa3nTb aKTMBHOCTM 3
TEKYLLLYH MM MPOLLUAYIO HeAEeNto.

B cvicTeme ecTb Tpu B1AA BbICTPLIX GUALTPOB MO NEPUOAY:

— oTODpaxaeT 3anmncK TeKyLLEro AHA.

— OTO6pa>KaeT 3anmcm TeKyLLI.eVI Hejenn.

— oTobpaxaeT 3anncK CTaHAapTHOro Nepunoza, HanpumMep, “Buepa’, “Tekylwian Heaens”,
"Cnepytowasn Hegena’, "Tpownsii Mecal” v T. n. Bbl Takxe MOXeTe yCTaHOBUTb MPOU3BOABbHbIN
nepvoa, ykasas AaTbl €0 Hauana U 3aBepLUeHNA NPK NOMOLLM BCTPOEHHOTO KaNeHAaPA.

HA 3AMETKY

MpoLunon, TeKyLLEN 1 CeaytoLel Heenen Uan MecsLeM CUMTAeTCs KaleHAapHbIV Mepuoa.
Hanpumep, ecam npownbin Mecsaw, — Aekabpb, To B pasgene [AKTMBHOCTM] Npu Bbibope neprosa
“Mpowwbii Mecal” 6yayT oTobpakeHbl akTMBHOCTM 3a nepuog ¢ 1 no 31 gekabps.

HA 3AMETKY

Yrobbl 0TO6Pa3nTh B peecTpe 3anuncy 3a kBapTas, NONYroane 1am Apyrue ctaHaapTHbIE Neprosbl,
1cnonb3yinte GpuabTPaLMIO MO Nepuoay pacluvpeHHoro GpuabTpa.

[lna yCTaHOBKM MPOM3BONBHOMO Nepuoa GuabTpaumn Belbepute AaTy Havana 1 AaTy 3aseplueHns
nepvioda BO BCTPOEHHOM KaneHaape ¢uastpa. KaneHaapb OTKPbIBAETCA MPW HaXaTiK Ha AaTy Hadana
nAv 3aBepleHna nepuoaa (Puc. 42).
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Puc. 42 — OTkpbITVe KaneHaaps GunbTpa

» 101420140 1611.2014 X

Ceroans 10.11.20714
Honrtpe 2014
M Br Cp Yr I C6 Bc
3 4 5 6 7 8 9
0| N 2 3 14 15 18
718 1% 20 21 22 23

BbICTPLIV ®WABTP MO OTBETCTBEHHOMY

CDVI/'Ipr MO OTBETCTBEHHOMY UCMONb3YeTCA, HanpymMep, YTOObI OTO6pa3VITb AKTVMBHOCTWM MO OAHOMY UK
HECKOJIbKMM MOb30BaTENAM.

[Ans NpocMOTPa AaHHbIX MO KOHKPETHOMY MOJIb30BATENO BblOEpUTE €r0 UMs B MEHIO dunbTpa 2 ~.
[Ans NpocMoTpa AaHHbIX MO HECKOJbKMM OTBETCTBEHHBIM BbIGEPWTE B MEHIO KOMaHZy [Job6asuTb
OTBETCTBEHHOrO] M B OTKPbIBLLIEMCA OKHE YKaxmTe HEOBXOANMOrO No/b30BaTeNs.

[ns oTMeHbl GuabTpaummn No OTBETCTBEHHLIM B MEHIO GMAbTPa BbiOepuTe KoMaHAy [OunctuTs).
CMOTPUTE TAKXE

e CraHaapTHbIM GUALTP

e PacwmpeHHblit GuasTp

OBYYAOLLEE BUAEO
e HacTpoika NpoCTbIX U PaCLUMPEHHbIX GUNBTPOB

CTAHAAPTHbIV ©OUIbTP

CTAHLLAPTHb\VI OUJIBTP ncnonb3yeTca Ana Novcka 3anncei B pasaenax CUcteMbl MM Ha AeTanax no
YKa3aHHbIM 3HaYeHWAM OAHOWM MW HECKONbKMX KONOHOK. Hanpumep, ecanm HeObXxOAMMO HaMlTh Bce

KOMMaHWM 334aHHOTO TWMa WMAKM OTObpaTh aKTMBHOCTM B 3aAaHHOM COCTOAHWM W OMNPeAeneHHOro
npuopwTeTa.

Puc. 43 — lNMpuMep cTaHAapTHOrO GuAbTPa, YCTaHOBNEHHOMO B pasaene [AKTUBHOCTU]
Y » TWn: 3B0HOK %  PeaynbtatT: MHOOPMaUWA nonyueHa %

COAEPXAHNE
e YCTaHOBKa CTaHAAPTHOrO GULTPA B paszene
e YCTaHOBKa HECKO/bKMX CTaHAAPTHbIX GUBTPOB B pa3aene
e YCTaHOBKa CTaHAAPTHOrO GUALTPA Ha AeTan
e YCTaHOBKa HECKO/bKMX CTaHAaPTHbIX GUBTPOB Ha A€Tau
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e OtmeHa OTO6pa>KeHMH naHenm qmanpaumw Ha AeTanm

YCTAHOBKA CTAHAAPTHOTO ®W/IBTPA B PA3JE/E

1. B meHto [@unbtp] BbibepuTe koManay [[lobasuTs ycnosue] (Puc. 44).

Puc. 44 — [lo6aBneHune ycnoBus CTaHAapTHOM hunbTpaumm B pasaene

Y Ownetp ~

JoBaents yonoeme I}
Mokazars rpynns

MepeiTk B pacluMpeHHEIR pexim

2. B noseuBWMXCA MOAAX yKaxwTe ycnosue duabTpauuu. Bolbepute M3 CMMcKa KOMOHKY, MO
KOTOPOW HEOOXOAMMO OCYLLECTBMTL MOWCK, N YKaxXMTe 3HaUYEHWE KONOHKM (LeNMKOM UK ero

dparmeHT). na npuMeHeHnsa ycioBma GUALTPALLMM HaxMUTe KHOI'IKy (Pwic. 45).

Puc. 45 — MpuMeHeHne yCNnoBUs CTaHAAPTHOM unbTpaumm B pasaene

CocroAHKne hd He Hauata X

B pe3ynbtate B paszgene OyayT OTOOpaxeHbl TOABKO Te 3amuck, KOTOpble COOTBETCTBYHOT
NpUMeHeHHOMY GUALTPY.

YCTAHOBKA HECKOJIBKNX CTAHAAPTHBIX ®UJIbTPOB B PA3AEJIE

B oaHOM pasaene MoryT 6biTb MPUMEHEHBI CPa3y HECKONBKO CTaHAAPTHbIX GUAbTPOB. [na 3Toro nocne
yCTaHOBKM NepBOro ¢puabTpa elle pa3 Bblibepute koMaHay [[lobasuTb ycnosuve] B MeHo [Puabtp] 1
yKaxute HOBOe ycnoBue duabTpauuu. [locne yCTaHOBKM HECKONbKMX CTaHAAPTHBLIX GUALTPOB B
pa3sene 6yayT OTOOPaxeHbl TONBKO Te 3anmcK, KOTOPble COOTBETCTBYIOT BCEM YKa3aHHbIM YCNOBUAM.

YCTAHOBKA CTAHAAPTHOTO ®MIBTPA HA AETANIN

1. B meHto KHOMKM BbIbepuTe KOMaHAy [YctaHoBUTb dunstp] (Puic. 46).

Puc. 46 — [lobaBneHue ycnoBus CTaHAApTHOM hUnbTpaLmMM Ha feTanu

YuactHukm +
YuacTHmk
Asaopoe Ceprei BifpaTk HECKONLKO 33NKUCei

BapeHckan Onera
YCTaHOBUTE HUNETP L\:

43



2. B nosBuBLUMXCA MnoAsAx YKaxute ycnosue q)l/lﬂpraLLMl/I. Bbl6epl/ITe M3 CNncka KOJMOHKY, MO
KOTOpOVI HeobxoaMMOo OCYLLEeCTBUTb NMOWUCK, U YKaxXunTe 3Ha4eHNEe KONOHKN (LLeﬂVIKOM nan ero

dparmeHT). s npuMeHeHns ycnosma GuasTpaLmm HaxMmTe KHOMKY (Puc. 47).

Puc. 47 — lMpuMeHeHWe yCNoBWsl CTaHAAPTHOM (uUnbTpaumMn Ha AeTanu

Viactauke 4 107 Yuacauk - |Bapechcan Onera | % 5

B pesynbtate Ha sAeTanv OyayT OTOOPaxeHbl TOABKO Te 3amuck, KOTOpble COOTBETCTBYHOT
yKasaHHOMy GpUabTPY.

HA 3AMETKY

YcTaHoBKka q)VI}'IpraLl'I/IVI BO3MO>Ha TO/IbKO Ha AeTanfax C peecTpoMm.

YCTAHOBKA HECKOJIBKNX CTAHAAPTHBIX OUIbTPOB HA AETAJIA

Ha oaHolt aetanu MoryT 6biTb NPUMEHEHbI CPasy HECKONBKO CTaHAAPTHBIX GUALTPOB. A 3TOro nocse

YCTaHOBKM MEPBOTO GUALTPA HAXMUTE KHOMKY | W yKaxute HoBOe ycioBue duastpaumn. Mocne
YCTaHOBKM HECKOMbKWX CTaHAAPTHbIX GUIBTPOB Ha AeTann OyAyT oTobpaxeHbl TONLKO Te 3anuc,
KOTOpbIe COOTBETCTBYHOT BCEM YKa3aHHbIM YCIOBUAM.

OTMEHA OTOBPAXEHMA TTAHEI OUNTIBTPALIMIN HA AETANIV

MaHens GUAbTPaLMM Ha AeTain CKpPbIBAETCA aBTOMATMYeCkW Nocie OBHOBAEHWS CTPaHuUbl. YTOObI

CKPbITb MaHEeb BPYYHYHO, B MEHFO KHOMKM BbibepuTe aercTeme [CkpbiTh duabTp] (Pric. 48).

Puc. 48 — CkpbiTue obnactu punbTpaumy Ha getanm

YuactHukn  + Y

YuacTHuk

Aepopoe Cepreii BrIfpaTs HECKONLKO 2anucei
Bapenckana Onera
CxpeITe GUNLTP %
BAXHO
[lelicTBre AOCTYNHO, KOrAa Ha AieTann He YCTaHOB/EHbI YCNOBUS GUAbTPALIMN.
HA 3AMETKY
Bbl MOXeTe cBOpayumBaTh U pa3BopaynBaTh JeTab MO KHOMKe 6e3 NMoTepu HaCTPOEHHBIX YCNOBUI
dunbTpaumm.
CMOTPUTE TAKKE

e boicTpbi duabTp
e PacwmpeHHbIA GuabTp

OBYYAROLLEE BUAEO
e HacTpolika NpocTbIX 1 PaclUMPeHHbIX GUbTPOB
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https://youtu.be/MXGYMshm1cI?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PACLUVIPEHHBIV ®W/IbTP

B cnyyae, ecam Kk 3anucaM HeOBXOAMMO MPUMeEHWUTb Bonee CNOXHBIA GUALTP, COCTOALLMIA 13
HECKO/IbKUX MAapaMeTpoB M YCIOBWIA Mowncka, ncnonssyitte PACLIMPEHHBIA ®M/IBTP. Hanpumep,
npY MOMOLM PacCLUMpPeHHON GuabTpaLmK Bbl MOXeTe OTOOpasuTb B pasgene [AKTMBHOCTW] Bce
BCTPeYM Mo HOBBLIM KAMEHTaM.

[l yCTaHOBKM pacluMpPeHHOro duabTpa MCNoab3yeTcs KoMaHAa [[epeiT B pacluMpeHHbI peximm]
MeHto [®unbtp] (Puc. 49).

Puc. 49 — lMepexoa B pacluMpeHHbI pexuM unbTpaumum

Y Ounetp +

JoBaenTte yonoeme
Moka3zaTe rpynns

MepedTy B pacluMpeHHBIA pexmnm %

HA 3AMETKY

Ecam HacTpoeHHble GUAbTPLI BaM NOHaA06aTCA B JanbHelilueM, Bbl MOXeTe COXPaHWUTb MO HUM
AMHaMUYeckyto rpynny.

COAEPXAHWNE
e  YcTaHOBKa paclUMpeHHOro duabTpa No KoNoHKaM obbekTa
e YcTaHOBKa paclUMpeHHOro GuabTpa No KONOHKAM CBA3aHHBIX OObeKTOB
e YCTaHOBKa PacLUMPEHHOrO GUALTPa C rPYNNMPOBKON YCAOBUIA drabTpaLmm
e YCTaHOBKa arpervipyroLiero GrnsTpa
e YcTaHOBKa GuabTpa NO Nepuosy

YCTAHOBKA PACLLUNPEHHOTO ®WJIBTPA MO KOJIOHKAM OBBEKTA
Bbl MOxeTe HacTpouTb GUALTP MO KOMOHKaM Tekyllero obbekTa (Hampwmep, konoHka [[ata
3aBeplueHnsa] obbekTa “AKTMBHOCTL" MK kKonoHKa [[lonxHocTs] obbekTa “KoHTakT").

Hanpumep, utobbl B pasgene [AKTMBHOCTM] O0TOOpaTh He3aBepLUeHHble akTMBHOCTW, KOTOpble Oblan
M3MEHEHbI 3a MOCNeaHWe ABE Heaenu:

1. Ortkpoiite pasgen [AktmeHOCTH]. B wmeHo [®unstp] Bbibepute komaHay [[epelitn B
pacwmpeHHbI pexum] (Puc. 49).

2. B obnactv HacTpolkn GUALTPOB HaxMMUTe Ha CCblKy </lobaBuTb ycaosue>.

3. B otkpbiBwemcs okHe B none [KonoHka] BblbepuTe WHTEPECYHOLLYHO KOMOHKY, Hampumep,
[CoctoaHme], 1 HaxmmnTe KHoMky [Bbibpats] (Puc. 50).
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Puc. 50 — BbI60p KOOHKM ANst paclUMpeHHoro dhunbTpa

m OTMEHa

+| AKTMBHOCTE

KonoHka

CocroaHue -

Ha cTpaHuLue HacTpovku GUALTPOB YCTaHOBWTE HEOOXOAMMBIE MapaMeTpbl YCAOBUSA:

a. BbibepwTe TMN yCnoBKSA, LLENKHYB MO €ro CUMBOJY, Hanpumvep, =",

b.  HaxmuTe Ha ccbinky <?>. B OTKPbIBLUIEMCA OKHE OTMETBTE HEOBXOAMMbIE 3HAYUEHWA ANs
BbIOPaHHOM KOMOHKYW, Hanpwmep, “He Hauata” n "B pabote’. Haxmwute KHOMKy
[Bbibpats] (Puc. 51).

Puc. 51 — BbIbop 3HaueHust Anst KOMIOHKU

Buipats CTmeHa [leiictena ~ BuibpaHo 3anmceii: 2 Bua ~

HEBBaHME M m

Hazeanne -

v B pabote

3apeplueHa

He Hauata

OTmenaHa

HA 3AMETKY

I'Ipm MNCMONb30BaHNM YC/IOBUA “# yUYUTbIBAKOTCA 3aMnUCK, Y KOTOPbIX Bbl6paHHOe noJie He 3anoJIHeHO.

MoBTOPUTE NPeablayLLyie NyHKTb, UTOObl 406aBUTL APYrvie HeOBXOoAVMble yCnoBuMs. Hanprmep,
YCTaHOBWTE MOPOTOBble 3HAYEHNA ANA AaTbl U3MEHEHWA 3arnunceii.

YCTaHOBWTe NOTMYECKMA ONepaTop ANA 3a4aHHbIX YCNOBWI, Hanpumep, ‘U’ LenkHyB no Hemy
MblLbto (Puc. 52).
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Puc. 52 — Bbibop normyeckoro onepartopa

MpUMernTs | COXPAHWUTS Kak X

Cocronnume =

He Hauara; B pabore

Jata wamererna
. 07.04.2016

{b MNlata vameHeHus

21.042016

HA 3AMETKY

Jlornyeckuii onepatop “W" ncnonbayercs, ecam HeobXoAMMO, UTOBbI MCKOMas 3anuch
COOTBETCTBOBAsIAa BCEM YCNIOBWAM TPpyrbl. ECM 3annchb f0MXKHaA COOTBETCTBOBATb XOTA 6bl O4HOMY 13
yCnoBuii rpynnbl, Bbibepute normyeckuii onepatop “VJIN".

HA 3AMETKY

Mo ymonuaHuio obnacTb YCAoBUIA GUABTPA COAEPXKMT OAHY MYCTytO KOPHEBYIO rPyrny C OTUMYECKUM
onepatopom “N".

7. Haxmure kHOMKy [[TprMeHUTb].
B pe3ynbtate B pasgene [AKTMBHOCTW] OyZyT OTOBpaxeHbl TOAbKO He3aBeplueHHble
AKTMBHOCTW, KOTOPble BbIM M3MEHEHDBI B TEYEHVE YKa3aHHOIO Neprosa.

CMOTPWUTE TAKXE

e YcTaHOBKa pPaclUMpeHHOro GuabTpa No KONOHKAM CBA3aHHBIX 0ObeKTOB

e YCTaHOBKa arpervipyroLiero GrasTpa

e YcraHoBka duabTpa Mo nepuosy

YCTAHOBKA PACLUNPEHHOTO ®WJIbTPA MO KOJIOHKAM CBA3AHHbLIX
OBBEKTOB

Bbl MOXeTe OTGUALTPOBATL 3aMNCK HE TONbKO MO KONOHKAM TekyLlero obbekTa, HO M MO KONOHKaM
CBA3aHHbIX C HMM 0ObekTOB. Hanpumep, Ana 0bbekTa “"AKTMBHOCTL" MOXHO OTGMALTPOBATL 3anmcK Mo
konoHke [Twn] cBA3aHHOrO obbekTa “KoHTpareHT”. Hampumep, uTtobbl B pasgene [AKTUBHOCTY]
0TO6pPAaTh aKTMBHOCTY TObKO MO KOMNaHWAM ONpeAeNeHHOro Tmna:

1. OtkpoWite pasgen [AkmBHOCTM]. B wmeHto [Punetp] Bbibepute KkomaHay [[lepeditn B
pacwmpeHHbI pexum] (Puc. 49).

2. Haxmure Ha ccbinky </JobaswuTb ycnosume>.

3. Ha otkpbiBLWeENCS CTpaHuLe BbIBopa KONOHKU:
HaxmuTe KHOMKY | + | BO3/1e HaMMEHOBaHWSA 0bbekTa.

B nobasmBLIEMCA None BbibepuTe CBA3aHHbIN 06BeKT, HanpumMep, “KoHTpareHT”.

B none [Konowka] ykaxwTte KONOHKY CBA3AHHOrO obbekTa, Hanpumep, “Tun".

a n T o

Haxmute kHonky [Beibpats] (Puc. 53).
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Puc. 53 — Bbibop KOMOHKM CBSi3aHHOro obbekTa

AKTMBHOCTE
+ KoHTpareHT * | X
KonoHka
Tun -

4. B 0bnacti HacTpoMkun GUALTPOB YCTaHOBKTE HEOBXOAVMbIE NMapaMeTpbl YCAOBUS:

a. Bb|6ep|/1Te TMN yCnoBusa, LWenKHyB no ero CMMBOJY. [To YMONYaHUKO yKa3aHOo yCnoBme

u_un

b. HaxmuTe Ha ccbinky <?>. B OTKPbIBLIEMCS OKHE OTMETbTE HEOBXOAMMOE 3HaueHue AN
BbIOPAHHOW KONOHKK, Hanpumep, “KaneHT". Haxmure kHonky [Bbibpars].

5. Haxwmute kHonky [Mpumennts] (Puc. 54).

Puc. 54 — lMpuMeHeHne ycnoBuit hunbTpaumm

MpumednTe | COXPAHWUTL Kak X

Koutparewt.Tun = Kanewt

W

<[1o6aBnTE yCNoBHE>

B pesynbtate B pasgene GyayT oTobpaxeHbl TOAbKO akTUBHOCTM MO KOHTPareHTaM, Kotopble
OTHOCATCA K TRy “KaneHT”.

HA 3AMETKY

B gaHHOM npuMepe npu yctaHoeke dunbtpa <KoHTpareHt.Tun # KnveHt> B pasgene 6yayt
0TOBpaXKeHbl Kak akTMBHOCTW MO TEM KOHTPareHTaM, KoTopble He ABASIOTCA KAMEHTaMW, Tak U Mo TeMm,
y KOTOPbIX TWM He yKasaH.

Ecv aaHHble, nonyudeHHble B pesynbTate GUALTPALWMK, Bbl UCNONb3YETe PEryasapHO, co3AaiTe Mo
HaCTPOEHHOMY QUALTPY AMHAMUYECKYHO TPYMMy, Haxas KHOMKY [CoxpaHnTb Kak].

YCTAHOBKA PACLUMPEHHOTO ®WJ/IbTPA C rPYMNMMPOBKOW YC/IOBUI
OUNBTPALLNIA
PaccMOTpUIM NOCAeA0BaTENLHOCTL MOCTPOEHMA PACLIMPEHHOTO GMALTPA, ANA KOTOPOTO HEOBXOAMMO

MCNONBb30BaTh HECKOMBKO JIOrMYeckmnx ornepaTtopos. Hampumep, ytobsl B passene KOHTPATEHTHI
0TObPa3nTb BCEX KMMEHTOB, A7 KOTOPbIX MW yKa3aH ropos “MockBa”, Uan ropos He ykasaH:

1. Ortkpoiite pasgen KOHTPATEHTHL. B wmeHto [®unbtp] Bblbepute komanay [[epeitn B
pacLWmMpeHHbIv pexum] (Puc. 49).

2. [ina yctaHosku ycnosua “Tun = Kanent”:
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a.  HaxmuTe Ha ccbinky </1o6aBuTb ycnosume>.

b. B oTkpbiBlEMCA OKHE BblbepuTe KONOHKY KOHTpareHTa, Hanpwmep, “Tun”. Haxmute
KHOMKy [BbibpaTb].

c. B obnact Hactpoliku ¢unbTPOB HaxMmuTe Ha CCbiAKy <?>. B OTKpbIBLIEMCA OKHe
OTMeTbTe HeobXxOZMMOe 3HaueHne ANf BbIOPAHHOW KONOHKYW, Hanpumep, "KaveHt”.
Haxmute kHonky [Beibpats].

AHanornyHsiM 06pa3om ZobaskTe ycnosue “Topos = Mocksa'".
[na ycraHoBkm ycnosma “fopos He 3anoaHeHO":
a.  Haxmute Ha ccbinky </lo6aBuTb ycnosme>.
b. B oTkpbiBLIEMCA OKHe BbIbepUTE KONOHKY “Topoa”. HaxmuTe KHOMKy [BeibpaTs].

C. B obnactv HaCTPOMKM GUABTPOB LLENKHUTE MO TUMY YCAOBKA 1 B OTKPbIBLUEMCA CMIMCKe
BbIbepuTe "He 3anonHeHo".

Crpynnupyiite HeOOXOANMbIE YCNOBMA W YCTAaHOBKTE ANS HUX NOTUYECKMIA OnepaTop:

a. YaepxvBasa knasuwy Ctrl, BblaenvTe MbIWbHO Te YCAOBMA, KOTOPblE HeOOXOAMMO
CrpynnunpoBaTth ANA YCTaHOBKM APYroro J0rn4eckoro oneparopa (Puc. 55).

Puc. 55 — BbigeneHvie ycnosuii hunbTpaumy Ans rpynnupoBKku

Mpumennte | CoxpaHUTb Kak X
Tun =
KnwneHT
lopog =
. MockBa

lTopog  He 3anonHeHo

b. B MeHto kHoMkw [[elicTua] BbibepuTe koMaHay [Mpynnuposats] (Puc. 56).

Puc. 56 — 'pynnupoBka ycrosuit unbTpaumm

AOBABUTL KOHTPAINEHTA OENCTBUSA ~

KOHTPATEHTEI

MNpuMerdnTs | COXPaHUTS Kak ) -
BelBpaTe HeckoNLKO 2anncei

BriGpaTs BCE

Tun =
. IKCNOPTUPOBATE CMIMCOK B dalin
QUNBTP
lTopoa He3an TpynnupoBats L\,

~+ AobBaeuts yono

B pe3ynbTate BbibpaHHble ycnoBKA ByayT 0bbeaMHEHb! B OTAE/bHYIO TPyMmy.
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C. lenkHyB MbllWbO MO 3arooBKY /NOMMYECKOro OnepaTtopa, YCTaHOBWTE OCHOBHOWM
onepatop “M" 1 onepatop Ana cosaaHHon rpynnbl — “UIN" (Puc. 57).

Puc. 57 — YcTaHoBKa JIOrMYECKOro onepaTtopa Ans rpynmbl YCIoBui huibTpos

MpumMernTe | COXpaHWUTb Kak X

lopog He 2anofHeHo

Mockea

6. Haxmute kHoMKy [[TpuMeHuTS).
B pe3ynbrate B pa3sene HyayT OTOOpPakeHbl KOHTPareHTbl ¢ TMMOM "KAMeHT’, Ans KOTopbIX B
none [Fopoza] nmbo ykazaHo “Mocksa”, IMBO HET 3HaYUeHWs.
CMOTPUTE TAKXE

YCTaHOBKa PaclMPEHHOrO GUbTPa MO KOJAOHKaM 0ObekTa
YcTaHoBKa arpervpytoLero dunbtpa
YcTaHoBka duabTpa no neprody

YCTAHOBKA ATPETMPYHOLLETO ®UJIbTPA

Arpervipytolimii duabTp NO3BOAAET OTOMALTPOBATL 3aMMCK OAHOMO O6BEKTA MO CBA3AHHBIM C HUMM
3anmncamM B obbekTe ¢ 06paTHOM CBA3bI. CyLLECTBYET HECKONBKO AOCTYMHbIX YCAOBUIA UAbTpALWMN C
VCMO/b30BaHMEM arpernpytoLLero GuabTpa.

KOJMYECTBO — ana GuAabTpyembix 3amnuceid CylecTByeT OnpeaeneHHOe KOMYeCTBO
CBA3aHHbIX 3anuceli B 0ObekTe C 0OpaTHOM CBA3bIO. HanpuMep, MOXHO OTGUALTPOBATH
COTPYAHMKOB, ABAAOLLUXCA OTBETCTBEHHBIMYM MO NATU 1 DOEe KOHTPareHTaMm.

MAKCVMYM / MUHMYM — ana dunstpyeMbix 3anmcei B 0bbekTe ¢ 06paTHOM CBA3bIO eCTb
CBA3aHHbIE 3aNMCK C ONpeAeNeHHbIM MakCMManbHbIM (MUHUMaNbHBIM) 3HAUEHVIEM B YMCNOBOM
KONOHKE MW B KONOHKE AaTbl. HampuMep, Bbl MOXETe BblOpaTb COTPYAHWKOB, MOCNEAHAR
3a/,a4a KOTOpbIxX Obla BbINONHEHa Ha NPOLLION Heaene.

CYMMA, CPEAHEE — pana ¢unstpyembix 3anvcelrt B obbekTe C 0OpaTHOM CBA3bIO eCTb
CBA3aHHbIE 3aMUCKU C ONPEAENEHHON CYMMOW 3HaUYEHUIA MK CPEAHVM 3HaYeHNEM B UMCIOBOW
KONOHKe.  Hampwmep, MOXHO — OTGUALTPOBaTb  COTPYAHMKOB, Y  KOTOPbIX — CPEAHSS
NPOACIKMTENBHOCTb 33434 NPeBbILaeT 2 yaca.

lpouecc NocTpoeHna arpervpyroiero GuasTpa aHaaorMyeH MpoLeccy MOCTPOeHUA GuabTpa Mo
KONOHKaM CBA3aHHbIX 0O6BEKTOB. HanpumMep, HEOOXOANMMO NOYUMTL CIMCOK MONb30BaTENEN, KOTOPbIE
ABNAIOTCA OTBETCTBEHHBIMM MO KOHTPareHTam ¢ Tnom “KaveHT". Tako CIMcoK MOXHO NOayYnTb Mpu
MOMOLL arpervipyroLiero dunsTpa:

1.

OTtkpolite pasaen, 3anuncu KOTOPOro HeOOXOAMMO OThMALTPOBaTh, Hanpumep, KOHTAKTHL B
MeHto [PunbTp] BbibepuTe koMaray [MNepeiTy B paclumpeHHblin pexum] (Puc. 49).
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2.
3.

Haxmute Ha ccbiky </JobasuTb ycaosue>.

B oTkpbIBLUEMCA OKHe Bblbopa konoHKK (Puic. 58):

Puc. 58 — HacTpolika KonoHKv 06bekTa ¢ 06paTHOI CBA3bIO B arpervpyiolleM hunbTpe

OtmenHa
KoHTakT
+ KowTpareHT (No konoHke OTEETCTEEHHLIRA) * X
KonoHka
Konwuecteo -

a. Haxmure KHOMKY  +  BO3/J€ HaMeHOBaHMA obbekTa.

b. B nobasuBliemca none Bblibepute 0ObEKT C 0OpaTHOM CBA3bIO. Hanpumep, UTO6bI
NOCTPOUTL — arpervpytolmii - duastp  no  konoHke  [OTBETCTBEHHbIN]  pa3zaena
[KoHTpareHTbl], BbibepuTe “KoHTpareHT (No koaoHke OTBETCTBEHHbIN)".

c. B none [KonoHka] ykaxwuTe KONOHKy obbekta C OOpaTHOW CBA3bO, Hampumep,
"Konnuectso”.

d.  Haxmwute kHonky [BbibpaTs).
B obnactu HacTpolikn duastpos (Puc. 59):
a.  Ykaxwure ycnosue UAbTPa, B AaHHOM caydae, “Koanuectso > 0"

b. YcraHoBWTe AONONHWTENbHblE MapameTpbl duabTpa. Hanpumep, ecam Heobxoammo,
yTObbI OTOBPAXKAAMCH TOALKO OTBETCTBEHHbIE MO KOHTpareHTam ¢ Turnom “KnaveHt’,
£06aBbTE 3TO YCNOBME B PUABTP.

Puc. 59 — lMpumMeHeHne ycnosuii hunbTpaummn arpermpytolero dunsTpa

MpyMeHUTE | COXPaHWTL Kak X

Haxwmute kHonky [[TprMeHnTb).

B pesynbTate 3anuchk byaeT otobpaxeHa B passene KOHTAKTbI Tonsko B TOM ciydae, ecam
CYLLLECTBYET KOHTPAreHT, y KOTOPOro AaHHbI NoAb30BaTeNb YkazaH B nose [OTBeTCTBEHHDIN].
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CMOTPUTE TAKXE
e  YcTaHOBKa paclUMpeHHOro GuabTpa No KONOHKaM 0bbekTa
e YcTaHOBKa paclUMPeHHOro GuabTPa Mo KONOHKaM CBA3aHHbIX 0ObEKTOB
e bricTpbi duabTp

e CTaHaapTHbIM GUALTP

YCTAHOBKA ®UJIbTPA MO MEPNOAY

Bbl MOXeTe HacTpouTb GUALTPaLMIO 3amuceli MO OnpeAeNeHHOMY MEPUOLY MW TOUHOW AaTe.
Hanpumep, 0T06pa3uTs BCe AaHHble, A06aBNEHHbIE B Pa3ZAen 3@ NPOLUEALLYHO HEAENHO.

B bpm’online aoctynHbl creaytolpe Buasl GUABTPOB MO NEPUOAY:
e QUALTP NO TOYHOW AaTe;
e GWALTP NO CTaHAAPTHOMY NEPUOAY;

4 (DVI/'Ipr MO EXEroAHbIM COBbITNAM.

OUNBTP MO TOYHOWM JIATE

[ns OTOBPaxXeHUs AaHHbIX, OTHOCALLMXCA B OMPEAENeHHOMY MepuOy, YKaxuTe WHTepeCyroLmi
nepuoz B ycnosuax ouastpa. Hanpumep, eciv HeOBXOAMMO MPOCMOTPETb aKTUBHOCTM 3@ MEPUOA
KOMaHZAMPOBKW, B KOTOPOW Bbl ObIIM TPU HEAENN Ha3aA.

1. TepelianTe B pasaen [AKTMBHOCTU].
2. B meHto [PunsTp] BoIbEpUTe KOMaHAy [[lepeiith B paclumpeHHbii pexxiim] (Puric. 60).

Puc. 60 — lNepexop B paclUMpeHHbIN pexxuM hunbTpaumm

Y Ounetp =

JoBaeuTe yoioeme
Moka3ats rpynnbl

MepedTi B pacluMpPeHHBIA pexinm I}

3. B nosswmBLelica 061acTV OUABTPALMM YKaxuTe Hadano Mepuoaa, 3a KOTOPbIM Bbl XOTUTE
0T06pa3nTs 3anmcK B pasaene. [na 3toro:

a. HaxwmuTe Ha ccbinky </lobasuts ycnosue> (Puc. 61) 1 B OTKPbIBLLIEMCA OKHe BbibepuTe
HEOOXOAMMYHO  KOMIOHKY — AaTbl, Hampumep, “Hauano”, utobbl  OTGUABTPOBATL
aKTMBHOCTM MO AaTe WX Havana.

Puc. 61 — [lo6aBneHne KONoHKN B ycnosue dunbTpa
Mpumernte | CoxpaHWTb Kak X
~+ AoBaBuTk ycnos "e{b

b. BbibepuTe TMN yCnoBMA HanpoTMB A0baBAeHHOM KoAoHKM (Puc. 62), Hanpumep, “>"
(bonblue MAM paBHO), 4TOBbl AaTa Hadyana nepvoaa GUALTPaUMWM BKAOYana 3TOT
nepuoa.
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Puc. 62 — Bbibop Tvina ycnosus hunbtpa

NpuMeHnTE | COXPaHUTL Kak ®
Hauvano =~ =
<7
1 -

+ AdoBaButs

[

2anNoNHeHo

He 3aNonHeEHD

C. B meHto cebinkm <?> BbibepuTe KOMaHAy [Ykasatb TouHyto Aaty] (Puc. 63).

Puc. 63 — lMepexos k BbIGOPY TOUHO AaTbl nepuosa GuibTpaumm

MpumMeruTe | CoxpaHWUTe Kak X
Hauano =
>
+ YKa3aTb TOUHYH AaTy %
Yac »
JeHb »
Hegena 4
MecsL 4
KEapTan 4
Nonyrojue »
log b
ExerogHo b

d. B nossuBlIemcA nosne otobpasuTe NP NOMOLLY KHOMKM m BCTPOEHHbIN KaneHaapb
dunbTPa U BbibepHTe B HEM HeobxoammMyto AaTy (Puic. 64).
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Puc. 64 — BCTpoeHHbIi kaneHaapb hunbTpa

MpuMernnTe | COXpaHWTs Kak X
Hauano =
‘ 23.11.2016 )| |
—+ Cerogna 01.12.2016
< Hosope 2016 >
MH BT Cp Yt Mt C& Bc
2 3 4 5 &
7 el S 10 1 1213
4 15 18 7 g 19 20

AHANOMMUHO YKaxuTe KOHEUHYHO AaTy NeproAa GpuasTpaLmm:

a. [lobasbte B ycnoBue uUAbTPALMM KONOHKY “Hauano’, utobbl OTGUALTPOBATL
aKTMBHOCTM MO JaTe 1x Hadana.

b. BbibepuTe ans Hee TN ycnoBmA “<” (MeHbLLE UK PABHO).

c.  Bblbepute aaTy BO BCTPOEHHOM KaneHaape.
ybeantecb, Uto AnA A06aBAEHHBIX YCNOBUIA GUABTPALMM YCTaHOBAEH NOTMYECKUA onepatop
"N,
MprMeHWTe yCTaHOBAEHHbIN GUABLTP, MCMONL3YA KHOMKY [[TprMeHnTb] dunstpa.

Puc. 65 — lNpumeHeHne ycTaHOBNEHHOrO dunbTpa

MpumeHuTe | CoXpaHWTE Kak X
Havano =
2311.2016
Hauano
30.11.2016

B pesynbTate B paszene [AKTMBHOCTM] OyayT OTOOPaxeHbl akTMBHOCTY, Hayalo KOTOPbIX
BXOAWT B YCTAHOB/EHHbIV B GUbTPE MEPUOA.

CTaHzapTHblE Nepuoasl GUabTpaLmn

[ns ynobcTa paboTbl ¢ PUABTPOM MCMONb3YIATE CTaHAaPTHbIE NepUoAsl duabTpaLmm. Hanpumep, Bbl
MOXeTe bbICTPO 0TOBPa3WTL 3anNMCK 3a NPEABIAYLLYHO, TEKYLLYIO WAK CeAYOLLYIO HEAENHO.

CraHAapTHble NepUoAbl AOCTYMHbI B MEHIO CCbKK <?> ycnosuma unstpa (Pric. 66).
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Puc. 66 — Bbibop cTaHaapTHOro nepvoaa dunbTpaumm

MpumMennTe | CoOXpaHWTs Kak X
Bd Hauano = <P
YKazaTk TOYHYH AaTy

- : o Yac b
Jexs 3
Heaena 3 Mpelblaylwian Hegens
Mecau » Tekyllan Hejens
Keapran » Cnefyuias Henens [}
Monyrogue b
lop 2
ExerogHo b

Yac

MeHto COALPXKUT KOMaH/Abl, NO3BONAROLLNE oro6pa>~<arb 3anncKn pasaena 3a Hpe,ﬂ,bl,ﬂ,yLIJ‘l/IIZ, TeKyLLI‘l/IIZ
nan cneayrom,m 4ag, a Takxe 3a onpeaeneHHoe KOIM4YeCTBO npeaplAywnx nan cheyrouinx 4acos. Bbl
TaKXe MOXeTe yKa3aTtb B KayecCTBe 3Ha4deHnA CI)VIﬂpra TOYHOE BpeMA 40 MUHYTbI.

YT06bI yKa3aTb TOYHOE Bpems, Bblbepute kOMaHAy [TouHoe Bpemsa <?>] 1 B NOABMBLUEMCA MOse
BBeAMTE HEOBXOAMMOE 3HaueHue BpemeHu B ¢dopmate Y:MM, Hanpumep, “14:43". Vcnonw3yiite
CTaHAapPTHblE 3HAYEHNA BPEMEHN, AOCTYMHbIE AN BbIbOpa B none.

YTobbl  ykasaTb KOAMYECTBO MPEeAbIAyLUMX WM CAeAytolMX  4acoB, BblbepuTe  KOMaHay
[Mpeabiaywmnx yacoB <?>] v [Cnepayrowmx yacosB <?>] COOTBETCTBEHHO M B MOABMBLUEMCA
none BeeanTe HEOBXOAMMOE 3HaueHe. Bbl MoXeTe BBECTU TOMIBKO LIENIOe YMCAO.

ObpatuTe BHWUMaHWeE, YTO NMPeAblayLLUMM, TEKYLLMM UAW CesyrOWMM YaCoM CUMTAETCA NOJHbIN Yac C
nepsoii no 60-t0 MuHYTY, Hanpumep, ¢ 13:00 no 13:59 BkArOUMTENBHO, @ HE Yac OTHOCUTENLHO
TEKYLLEro MOMEHTa BpemeHu. Hanpumep, ecan Tekyllee spema 14:34, 1o creayrowmm yacom byaet
cumtatbca nepuog ¢ 15:00 no 15:59 sBkaroumtensHo, a He ¢ 14:34 no 15:33.

AeHb

MeHIO  COAEPXMT KOMaHAbl, MO3BOAsAMOWME OTOOpaxarTb 3anuWcu  pa3jena 3a BuepallHWiA,
CETOAHAWHWIA MM 3aBTPALHWIA ZeHb, a Takxke 3a OMnpeleneHHOe KOAMUECTBO MPeAbIAYLLMX Wan
cneayrolmx AHeR. Bbl Takxe MOXeETe yka3aTb B KauecTBe 3HadeHus duibTpa onpeseneHHbit AeHb
MEeCALa UK AeHb HEAENM.

UTobbl yKa3aTb B KadecTBe 3HadeHWs GuabTpa ONpeAeneHHbI AeHb Mecsala, BbibepuTe KOMaHay
[AeHb mecaua <?>] v B NOABMBLUENCSA CTPOKE BBEAWTE UMCIO MECALA.

YTobbl yKa3aTb onpeseneHHbli AeHb Heaenw, Boibepute B MeHto [[eHb] —> [AeHb Hegenu <?>]
HEeoOXOAMMBIV AeHb Heaenu, Hanpumep, “MH", “BT".

Hepens

MeHto COAEPXKUT KOMaHbl, NO3BONAOLME OTO6pa>KaTb 3anncy pasdena 3a npeaplayuyro, TekyLulyro
CNefyroOLLytO HEAENHO.
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MpesblayLen, TekyLier v chefytollelt Heaenen cunTaeTca KaneHAapHbI Nepuoz C NoHeAeNbHVKa
MO BOCKPECEHbE, @ He CEMUAHEBHbIV NMEPUOZ OTHOCUTENBHO TEKYLLETO MOMEHTa BpeMeHw. Hanpumep,
eC/N CeroaHn cpeaa, To Creaytolent Heaeneit byaet cumutatbca Nepros C baMKaiLLIero noHeAenbHKa
MO BOCKPeCeHbe, a He CreAytolve ceMb AHel HaumHas C TekyLer aaTbl.

Mecsay,

MeHto COLEPXUT KOMaHAbl, MO3BOSIAOLIME OTO6pa>KaTb 3anncn pa3gena 3a npeabmyu_wm, TeKyLLI,l/ll? n
cneayroumﬁ Mecay, Bbl Takxe MoxeTe YKa3aTb B Ka4eCTBe 3HadeHna q)mpra Oﬂpeﬂ,eﬂeHHbWI Mecau,.

YT0obbl yKa3aTb onpeseneHHbIn MecaL, BbibepuTe ero B MeHro [Mecau] —> [Mecsay, <?>], Hanpumep,
"[lekabpp”.

Obpatnte BHMMaHWe, 4YTO MPeAbIAYLIMM, TeKyWUM WAW  CAEAYIOLMM  MEeCALeM  cyuTaeTca
KaneHZapHbIM nepwos. Hanpumep, ecan MNpownbidi Mecal, — Jekabpb, TO B pasjene npw
npUMeHeHnn neproda duabtpaummn “Tpownblii Mecsal” byayT oTobpaxeHbl 3anncn 3a nepuno ¢ 1o
31 pekabps.

Ksaprtan

MeHo coaepXUT KOMaHAbl, NO3BOAAOLLME OTOBpaxaTh 3anvcK pasaena 3a NpeablayLLyi, TekyLmnia 1
CNesytoLLnii KBapTas.

Mpeablaywym, TekyLMM AW CAeayroLLyM KBapTaioM CUMTaeTca MepuoZ B Tpu Mecaua: | keapTan
BKtOYaeT B cebsa Mepsbil, BTOPON M TPETUI MecALbl roAa (AHBapb, deBpanb, mapT), Il kBapTan —
CnesyroLime Tpu Mecala (anpenb, Mai, WioHb) W T. 4. Hanpumep, ecamn ceyac aBryct, TO CeAyoLyM
KBapTaaoM BYAET cumTaThCA MEPUOA, BKAKOUAKOLLMIA B cebs okTABPL, HOAOPbL 1 Aekabps (IV kBapTan).
Monyrogve

MeHIo coepXMT KOMaHAbl, MO3BOAAOLLIME OTODPaxXaTb 3anvcK paszena 3a npeaplayliee, Tekyliee 1
CnenyroLiee noayroave.

MpesblaywnM, TeKyWMM WM CNesyroWMM MONYTOAMEM CUMTAEeTCA MEepuoj B LWeCTb MecsAues: |
nonyroame BKAKOYaeT B ceba MecAlpl C AHBapA MO WtoHb, Il nonyroane — ¢ wrona no aekabpb.
Hanpumep, ecan ceiuac asryct (Bxoaut Bo Il nonyroaue), TO cneayrolmMm noayroavem 6yaet
CUMTaTBCA NMEPUOA C AHBAPA MO UIOHb CNEAYHOLLEro roAa.

lop,

MeHIo CoAepPXUT KOMaHZbl, NO3BOAAOLLME OTOBpaxaTh 3anvcu pasdena 3a NpeiblayLLmi, TekyLmnia u
CNesyroLLMiA oA, Bbl Takke MOXeTe yKkasaTb B KaUeCTBe 3HaUYeHMA GuabTpa OnpeAeneHHbIi ros.
MpesblaywmM, TeKYLMM MK CNeayrOLLIMM TOAOM CUMTAETCA KaneHAapHbIA neproa. Hanpumep, ecam
ceryac asryct 2014 roza, TO CneayroLLMM roaoM OyAeT cUMTaTbCa NEPUOA C AHBapA No Aekabpb 2015
roAa BKIHOUMTENBHO, @ He Caeayrolve ABeHaaLaTb MecaleB HaumHas ¢ asrycta 2014 roaa.

OUJIBTP MO EXETrOAHBIM COBbITHAM

B otanume ot CTaHAapPTHbIX Nepnoaos (I)VI}'IpraLLI/IVI, CI)I/U]pr no exerogHbim COObITUAM y4nTblBaeT
TONBKO AieHb M MeCAL, AaT, MO KOTOPbIM NPOM3BOANTCA OT6OpA Takoi ¢)l/lﬂpr y,EI,O6HO MCMNONb30BaTh,
Hanpumep, Ana OTChexrBaHna 3HaMeHaTe/IbHbIX COBbITUIA KOHTAKTOB.

OrAbTP NO exerosHbIM COBLITUAM AOCTYMNEH B MEHIO CCbIIKM <?> ycnoBua dpunbtpa (Puc. 67).
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Puc. 67 — Bbibop unbTpa No eXeroaHbIM CobbITUSM

flata =
7>

I ¥YKa3aTk TOUHYK 43Ty
JeHb »
Hepensa ¥
Mecay ]
KeapTan »
Monyroawe 3
log, ¥
ExerogHo 3 ExerogHo, cerogHa I}

EXeroaHo, uepes jHeid <7>
ExerogHo, cneayrowmx agHel <7

EXErogHO, NPeAbIAYILVX AHeR <7

MeHIO COAEPXMT KOMaHAbl, MO3BOAsIOWME OTOBpaxaTb 3amMcy pasZena 3a JeHb, a Takke 3a
onpezeneHHoe KONMYECTBO NPEAbIAYLLNX MW CNeAYHOLMX AHEN.

ExxeroaHo, ceropHs. YC/10BMe MO3BOAAET OTOBPa3vTh CMMCOK 3amucel, Aata KOTOpbIX
CoBMazaeT C TekyLlel, 6e3 yyeTa roga.

E>xerogHo, uepe3 aHel <?>. YCnoBMe MO3BONAET OTOOPasUTb CMMCOK 3anucei, Aata
KoTOpbIX, €3 yyeTa roja, HacTymuT Yepes yKa3aHHOe KONMYECTBO AHEN.

ExxerogHo, cnepyrolmx aHel <?>. Ycnosre No3BonaeT otobpasnTs CNMCOK 3anucei, aaTa
KoTopbIX, 6€3 yyeTa roga, MONaZaeT B OAWH U3 HECKONBKMX CNEAYHOLLMX AHEN.

ExxerogHo, npeabiaywmx AHel <?>. YCnoBve No3BOAAET OTOOPA3UTb CMMCOK 3amnucei,
/iaTa KOTopbIX, 6e3 yyeTa rosa, NonajaeT B OANH M3 HECKONbKMX NPeabIAYLLIMX AHEN.

CMOTPUTE TAKXE

YCTaHOBKa paclMpeHHOro ¢uabTpa no KONoHKaM obbekTa

YcTaHOBKa paclMpPeHHOro duabTpa No KONOHKaM CBA3aHHbIX OOBEeKTOB
BoicTpbIN drnbTP

CraHaapTHbI GUabTPp

OBYYAIOLLEE BMAEO

HacTpolika NpocTbIx 1 pacluMpeHHbIX GUALTPOB
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rPYMMbl N TETW

[na BbIcTporo 1 yaobHOro nowcka 3anuceit B pasaenax ncnonb3yite ¢yHKLUMOHaNbHOCTb rpynn 1
TEroB. Bbl CMOXeETe 3a CuMTaHHbIE CeKyH/bl HalT HEOOXOAMMbIE 3aMUCK CPEeAN MacCUMBOB AaHHbIX,
TEMMPOBAB 3anucy BPYYHYIO MW HACTPOWB YCIOBMA GUABTPALMK ANs rpynn.

Vicnone3yinte Term Ana CermeHTaumm 3anmcein BpyuHyto. Hampumep, B pasaene [basa 3HaHWi] Tern
MOXHO MCMOb30BaTh ANf NOWUCKa CTaTel No kAro4eBbIM cioBaM. A B paszene [KOHTaKTbl] ¢ MOMOLLbHO
TEFOB MOXHO BbIAeNNTb VIP-KAMEHTOB AW ONPEAENNTL YEPHBIM CMIMCOK KAMEHTOB, TaK Kak pelleHne o
TETVIPOBAHMM KaXAOW 3anMcu NMPUHUMAETCA MHAMBKAYaNbHO. [1py duabTpaumn 3anncein no Tery B
pazzene byayT 0TobpaxeHbl TONbKO Te 3anuncu, A1s KOTOPbIX YCTaHOBAEH BblIOPaHHbINA Ter.

Mcnonb3yiTe rpynnbl A8 CerMEHTaUMm 3anmceit No 3a4aHHbIM yCnoBuam duabtpaumun. Hanpuvep, B
pa3zaene [KoHTakTbl] MOXHO cO34aTb rpynny “HoBble KAveHTbI", B KOTOPOM ByAeT HacTpoeH GuabTp No
TMNY KoHTakTa ("KnmeHt”) w aate cosaanma 3anucn (“Tekywmii mecad’). Mpw Beibope rpynnbl B
pasgene ByayT oTobpaxeHbl TONbKO Te 3anuncK, KOTOpble OTBEYAtOT YCNOBMAM GUABTPaLMM TPYMMbI.
Hanbonee uacto ncnonbsyemble rpynnbl Bbl MOXeTe 4006aBUTbL B U3bpaHHbIe.

O,B,Ha M Ta Xe 3anncCb pasjena MOXeT BXOAMTb B HECKOAbKO rpynn v MMETb HEeCKO/bKO Teros
O/[HOBPEMEHHO.

COJEPXAHWE
e PaboTa ¢ Teramm
e PaborTa ¢ rpynnamu

OBYYAHOLLIEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c Teramn B bpm’online

e HacTtpoiika NpocTbIX ¥ paclUMPEHHbIX GUABTPOB

PABOTA C TETAMU

Vcnonb3yite Tern Ans BbICTPOro Nomcka MHPOPMaLLMK MO KAKOUEBBIM C10BaM. Bbl MOXETE MPUCBOUTL
Ter uam Habop Teros Nt06OKM 3anmcy B bpm'online, a 3aTeM — B HECKOMbKO KAWKOB BblbpaTh B
pa3zene HeobxoavMble AaHHble. Hanprmep, oTMeYaiTe BaXHble 3anucy WK Te 3amnucu, KOTopble
cnenyet 0bpabotars, onpesenvte VIP-KNVEHTOB MAK KIMEHTOB, KOTOPble OOPaTUAMCE K BaM Brepsble.
[Mpu 3TOM BbI MOXeTe YCTaHOBUTL Kak Teru, KoTopble OyAyT 0TOOpaxaTbCa TONbKO ANA BAC, Tak W Takue,
KoTOpble  OyAyT AOCTYMHbI BCeM Monb3oBatensm bpm'online vav  kaveHTam Ha  noprane
CaMOOBCNyXMBAHNA.

TernpoBaHvie 3anucell BbINOMHAETCA BPYy4HYro. [J0BaBWTb Ter MOXHO Ha CTpaHWLe 3ammcu, a
OTGUABLTPOBATL 3anucK B pasdene no TeraMm — B 00nacTi duAbTpaumn pasgena. s kaxaoro
pa3zena bpm’online sales vcnonb3yetcs oTaeNbHBIN NepeyeHs Teros.

B bpm'online sales ncnonb3syrotcsa Takne BUAbI TErOB:

e JlnuHble — Teru, KOTOPble MOXET BUAETb M UCMO/b30BaTh TONLKO TOT COTPYAHWMK, KOTOPBIN KX
co3aan. Jlobolt nonb3osateNb CUCTEMbI MOXET CO34aTb HEOOXOAMMOE KONMMYECTBO NMUHBIX
TeroB. HW aAMMHMCTPATOPLI CMCTEMBI, HWU PYKOBOAMTEAW HE CMOTYT YBWAETb WNYHblE Teru
COTPYAHWKOB. /TnuHble Tern B bpm’online sales otobpaxatotca 3eneHbIM LIBETOM.

e KopnopaTuBHble — Teru, KOTopble OTOOPAXatoTCA A8 BCEX COTPYAHMKOB KOMMNaHWK. JIkobow
COTPYAHMK MOXET YCTaHOBWTb WM  CHATb  KOpropatueHbli  Ter. Co3jaBaTb  HOBble
KoprnopaTuBHble Terk MOryT BCe COTPYAHMKW/POAM, KOTOPbIM MPeAOCTaBAeHO MpaBO Ha
onepauyto "YnpasneHvie kopnopatvBHsIMu Teramm”. KopnopatueHble Tern B bpm'online sales
oTObpPaxaroTCA roNybbIM LBETOM.
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My6anuHbIe — Tery, KOTopble OTObPaxaroTCa ANA BCEX COTPYAHMKOB KOMMaHMK, a Takxe AnA
nosb3oBaTenel noprana caMoooCayxuBaHus. J06o COTPyAHWK MOXET YCTaHOBUTL MW CHATL
ny6amyHbIiA Ter. Co3zaaBaTb HOBble MyOAMYHbIE TETM MOTYT BCE COTPYAHWKW/POAW, KOTOPBIM
npeAoCTaBAeHO NPaBo Ha onepauunto "YnpasneHue nyoanyHbiMu teramun’. MybavuHble Terv B
bpm’online sales otobpaxatotcs KpacHbIM LIBETOM.

HA 3AMETKY

Mo ymonuaHWio NpaBo Ha co3gaHune Ny6ANYHbIX 1 KOPMOPaTUBHbIX TEFOB MPejOCTaBAeHO TONbKO ANs
poan "CucteMHble agMUHUCTPATOPBbI”.

COAEPXAHME

Kak cospatb ter

Kak TermpoBatb 3anmch

Kak cHATb Ter

Kak oTduabTpoBath 3anvcv paszaena no Teram
YacTo 3aaaBaemble BOMPOChI MO paboTe ¢ Teramm

KAK CO3[ATb TET

1.

OTKpoWiTe 3amm1ch, KOTOPOI HYXXKHO MPUCBOWTL HOBbIM TET, HanpUMep, CTPaHWLy KOHTaKTa, v

HaXMuUTe Ha KHONKY &

B oTKpbiBLIEMCA OKHe BBeAMTE Ha3BaHMe HOBOMO Tera, KOTOPbLIM Bbl XOTWTe CO3AaTb. B
BbINAJAtoLLEM MEHIO OTODPAa3ATCA KOMaHAbl ANA CO3AaHWA OAHOrO M3 Tex TMMNOB TeroB, Ha
CO3JaHMe KOTOpbIX y BaC eCTb NpaBo. BblbepuTe noOAXOAAWMA TUR Tera, Hanpumep,
koprnopaTtueHbIi (Puc. 68).

Puc. 68 — Co3aaHue Tera

Tern

‘ V'IP—mmeHTbl| +

Coapate nvuHblii Ter VIP-knveHThl
(+) Cozaats KOpNopaTMEHLIKH Ter VIP-kaueHTsl {b

[+] Coagate nyGanuHeii Ter VIP-kaneHThl

B pe3ynbtate B bpm'online sales 6yaeT co3aaH HOBbIM Ter. Takxe 3TOT Ter ByAeT yCTaHOBAEH
/N5 BbIBpaHHOM 3anucy paszena.

HA 3AMETKY

[Mpw co3gaHunu Tera Bbl TakKe MOXeTe NCMOAb30BaTh KHOMKY [+] B OKHe nav knasuwm “BHus”, "Beepx”
n "Enter” knasmaTtypbl.

HA 3AMETKY

Ecav TMN 1 Ha3BaHWe HOBOTO Tera Ay6VPYHOT TUM U Ha3BaHWE CYLLLECTBYOLLEro Tera, TO HOBbIN Ter He
6yaeT cozgaH. B 3Tom cnyyae BbiGepuTe CyLiecTBYOWMIA Ter AN TErMPOBaHWs 3anucv pasaena.
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KAK TETMPOBATb 3ATNCb

1.

OTKpo¥iTe 3amucb, KOTOPYHO HeOBXOAMMO TerMpoBaTh, HampuMep, CTPaHULy KOHTakTa, W

HaXMWTe Ha KHOMKY & )

B OTKpbIBLLEMCA OKHE HauHWTE BBOAWTb Ha3BaHWe CYLLECTBYHOLLErO Tera, KOTOPbIA Bbl XOTUTE
1063BUTb K 3aMMCK. B BbiNajatollem Crncke OKHa 0TOBpa3sTCs HaliAeHHble MO COBMaAEHMIO
Tern. Boibepute MHTepecytowmii Ter (Puc. 69).

Puc. 69 — TernpoaHue 3anuncu

Term

‘VIP| +

|| VIP-gkaueHTHI @
Cozaate auuHeli Ter VIP
|+] Cosapate kopnopatueHsli Ter VIP

(+] Cosaate nyGanuHwii Ter VIP

B pe3ynbTaTte KOHTaKT ByAeT TervpoBsaH.

HA 3AMETKY

YT106bI NPOCMOTPETH MOJIHbIN NepeyeHb TEroB, B CTPOKE OKHA HaXMUTe Ha Knasuiy “BHuz”
KnasuaTypbl.

KAK CHATB TEl

1.

OTKpOHTe CTpaHuuy, And KOTOpOlZ HEeobXOAMMO CHATL Ter, HanpumMep, CTpaHuLy KOHTakTa, W

HaXMuUTe Ha KHOMNKY A4

B oTkpbIBLUEMCA OKHE BblDEpUTE Ter 1 HaXMUTE Ha KpecTuk cnpasa ot Hero (Puc. 70). Ter byaet
CHAT ANA BbIOPAHHOW 3anMcK pasaena. [1pn 3TOM M3 cnncka AOCTYMHbIX TEFOB OH YAaNeH He
6yneT.

Puc. 70 — CHsaTtue Tera

Tern

BBE,E(MTE Ha3BaHWe Tera +

| VIP-KIIVeHTﬁJ | Mowu kanenTel
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KAK OTON/IBTPOBATD 3ATIMCK PASAENA MO TEFTAM

B obnact ¢uasTpaLMM HaxmuTe Ha KHOMKy < 7. B MOMBMBLUEMCA MONe yCTaHOBWTE KypCop W
BblbepuTe 13 CrvcKa MHTepecytoLwmii Ter (Puc. 71). Bel Takke MOXeTe BBECTV Ha3BaHWe Tera BPyUHYto.

Puc. 71 — Bbibop Tera ans dbunbTpaumm 3anvceli B pasaene

() VIP-kAueHTEI {E’}

[ Mow kanenTel

B pesynbTate 3anvcu B pasaene OyayT OTGUABTPOBaHbI MO BbIOpaHHOMY Tery.

CMOTPUTE TAKXE
e Yacto 3asaBaeMble BONPOChI MO paboTe ¢ Teramu

OBYYAROLLEE BUAEO
e Pabora c Teramu B bpm'online

HACTO 3AAABAEMBIE BOMPOCHI MO PABOTE C TETAMI

e Kak npocMoTpeTh CNCOK AOCTYMHbIX TEerOB?
e Kak oTpesakTMpoBarth Ter?
o Kak ysamts Ter?

KAK TIPOCMOTPETbL CMNCOK AOCTYTHbBIX TETOB?

OTKpoWiTe peecTp pa3aena, ANs KOTOPOTO Bbl XOTUTE Y3HaTb MepeyeHb AOCTYMHbIX Teros. B obnactu

OUALTPALIMM HaXMWTE Ha KHOMKY 7. B MosBrBLIEMCA MONe ycTaHoBWTe Kypcop. MosBuTcs crincok
BCEX TEroB, AOCTYMHbIX BaM B JaHHOM pa3zene (Puc. 72).

Puc. 72 — MpocMoTp NepeyHs AOCTYMNHbIX TEroB

0Ter‘| ‘ X

() VIP-kaueHTLI

() Mowm knnenTsl

AIMUHWUCTPATOP CUCTEMbI MOXET OTOOPAa3MTb CMMCOK BCeX TEroB pasaena. [ns 3Toro cosjaiite B
CUCTEME CMPABOYHMK, OBBEKTOM KOTOPOrO 6yaeT Ter HeobXOAMMOro pasaena, Hampumep “Ter
pazzena akTMBHOCTW". B CO3ZaHHOM CMpaBOYHKKe OTOBPA3NTCA BECh NepeYeHb TEroB, CyLLECTBYHOLLMX
B pasene.

KAK OTPEAAKTMPOBATD TET?

OTpeAakTMpoBaTh Ter MOXET aAMUHUCTPATOP CUCTEMbI MM NHOBOV NMONL30BATENb, Y KOTOPOrO eCTh
poctyn K pasaeny [CnpaBounukum]. [ns 3T0ro co3jalite B CUCTEMe CMPaBOYHMK, OOBEKTOM KOTOPOro
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ByAeT Ter HeobXOAMMOro pasiena, Hanpumep “Ter pasaena akTMBHOCTW'. B cmpaBouHWMKe MOXHO
M3MEHWTb Ha3BaHVe v T1N Tera.

KAK YAANNTE TET?

[na ynaneHvs TeroB HeoOXoAMMO MMeTb A0CTyn K pasaeny [CnpasouHukn]. Co3aaiite B cucteme
CMPaBOYHMK, OBBEKTOM KOTOPOro OyAeT Ter HeobxoAMMOro paszena, Hanpwmep “Ter pasaena
aKTMBHOCTW". B CO34aHHOM CMPaBOYHMKE HallaWTe Ter, KOTOPbIVi HEOBXOAMMO YAAIUTb U HAXMUTE Ha

KHOTKY

OBYYAHOLLEE BUAEO
e Pabora c Teramm B bpm’online

PABOTA C IPYINMNAMU

BkatoueHWe 3anucK B rpynny, Kak U UCKIOUEHME W3 Hee, He MOXET OblTb BbIMONHEHO BPYUHYHD.
3anuch ByaeT aBTOMaTMUECKM OTOBpaxeHa B rpynne, eciM OHa OTBeYaeT YCAOBUAM GUAbTPaLWMK
rpynnbl. Ecan 3anucs 6onee He COOTBETCTBYET YCAOBMAM GWAbTPA TPYNMbl, OHa WCKHOYaeTcs 13
rpynMbl AaBTOMATUUECKM.

Hanpumep, B rpynne "KOHKYpeHTbl” HacTpoeH ¢uabTp MO TWMy KOHTpareHTa. Takum obpasom, B
rpynmy 6yayT aBTOMaTU4ecKM BKAKOYEHbI KOMMaHWW, B none [Twm] KOTOpbIX yKasaHO 3HaudeHue
"KoHKypeHT". ECan TMN KOMNaHWUW M3MEHWTCA Ha APYrol, 3anuncs byaeT aBToMaTUyeckun UCKKOYEHa U3
rpynmbi.

CTpykTypa rpynmn MOXET 6biTb MPOM3BOABHON M COAEPXKaTb Kak MOAUYMHEHHbIE, TaK U POAMTENbCKME
rpynnbl. [py 3TOM OTCYTCTBYET Kakas-AMbo 3aBUCMMOCTb MeXAy NpaBuaaMy BKAKOUEHUs 3anuceld B
pOAMTENbCKME W MOAUMHEHHDBIE TPYNMbl. Hanpumep, ecan 3anuce BXOAUT B OAHY M3 MOAUMHEHHBIX
rpynM, OHa MOXET He BXOAWTb B POAUTENbCKYHO TPYMy.

Bbl MOXeTe CO3Z4aTb HyXHYH CTPYKTYpy rpynn U OnpesennTb Mpasuaa HanoAHEHWs rpynn
CaMOCTOSATENbHO. YAaneHve rpynnbl He MPUBOAMT K YAANEHUIO 3aMMCEN, KOTOPbIE B HEE BXOAAT.

COAEPXKXAHWME
e Kak cosaarts rpynny
e Kak paboTatb € M3bpaHHbIMKM rpynnamu

KAK CO34ATb rPyrny

Co34aZnM rpynny 1 HaCTPOWM YCN0BMA GUALTPALIMK, B COOTBETCTBMM C KOTOPLIMM 3anmncy OyayT B Hee
nonaaate. Ans 31oro:

1. B meHto [PuneTp] pa3zaena sbibepute komanay [[Mokaszats rpynneil] (Puc. 73).

Puc. 73 — KomaHpa [MokasaTb rpynnbi]

5

" ®uasTp - 7 Ter

NoBaBnTs ycnosne
MoKazaTe rpynnel

MepedTv B paclMpeHHEIR DEXMM
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2. Haxmure kHomky [[lobaBuTb rpynny].

3. B OTKpbIBLIEMCA OKHE BBeAMTe HasBaHWe rpynmnbl 1 Haxmute kHomky [OK] — otobpasmTca
061aCTb HaCTPOViKK yCnoBUiA duastpaumn (Puc. 74).

Puc. 74 — O6nacTb HacTpovikv hunbTpa rpynnbl
€1 | MpumenuTe | CoxpaHWTs X

Hoskle

1 + No6asuTk ycnosme

4. BbINOAHWTE HaCTPOMKY HEOOXOAMMBIX YCNOBUIA QUABTPALMKM M HaxmuTe KHOMKy [CoxpaHuT]
(Pnc. 75).

Puc. 75 — CoxpaHeHue dunbTpa Ans rpynnbl
41 | MpvMeHnTE | COXpaHWTs 4

Hosble

[ara cozgaHna =
MNpeaslayuia MecaLy

Jara cosgarna =
TekyLWiA MecaL,

+ noBasuts ycnoswe

HA 3AMETKY

Hactpoiika ycnosuii GuabTpaLum aHanornyHa HacTpoike paclumpeHHoro ¢uibtpa. NoagpobHee >>>

B pesynbtate mpu BoIGOpE TPYMMbl B PEECTpe pasjena aBTOMaTMUeckn OTOGpassTCs BCe 3anucu,
KOTOPbIE COOTBETCTBYHOT HACTPOEHHbIM YCIOBUAM GULTPALMN.

HA 3AMETKY

TakoKke rpynny MOXHO cO3AaTb U3 pacluMpeHHoro GuabTpa. s 3Toro nocae HacTPONKM yCN0BUIA
dunbTpaLUK HaxxmuTe Ha kHonky [CoxpaHWTb Kak].

HA 3AMETKY

Ecnn Heobxoavmo co3gaTh rpynny, ycnoBua GpuabTpaLum KOTOPON YaCcTUYHO COBMAAAtOT C OAHOM 13
CYLLLeCTBYOLLYX FPYMM, TO HY>KHYHO FPyrmy MOXHO ckonunpoBsaTtk. Mpn HeobxoanmocTu MoryT 6biTh
Tak>Ke CKOMMPOBaHbl Npasa A0CTyna UCXOAHOM rpynmbl. KonupoBaHue BbINONHAETCA NO KOMaHAe

[KonvpoBsatb rpynny] B MEHIO KHOMKM €58 HyXHOW rpynbl.

CMOTPWUTE TAKXKE
e Kak pabotaTb ¢ U36paHHbIMM rpynnamm
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KAK PABOTATb C N3BPAHHbLIMW TPYTINAMI
Bbl MOXeTe 06aBKUTb Hamboee YacTo UCNOob3yeMble rPYMbl B CMIMCOK M30PaHHbIX.
YT0bbl 406aBUTL YNy B M3bpaHHble, BbIbepUTE ee U LLeNKHKUTE NO KHOMKe (Puic. 76).
Puc. 76 — [lo6aBneHune rpynnbl B U36paHHble
~ [ Bee
| VIP knvenTsl

CoTpyaHukum

| Hogsle s
)

| MapTHepsl

136paHHble rpynmbl 0ToOpaxaroTcs B AepeBe Kak BAOXeHHble B rpynny “36paHHbie”. Kpome Toro,
n3bpaHHble rpynnbl CTaHOBATCA AOCTYMHbIMK B MeHIO [Puabtp] (Puc. 77).

Puc. 77 — Bbibop 136paHHoii rpynnbl B MeHto [OunbTp]

NobaeuTh lelcTena =
N Quastp + <7 Ter

JoBaenTte yoioewe

nail MobunbHbIl TenedoH
MokazaTe rpynns orov.a@list.ru +7 495 726 46 29
MepedTv B pacluMpeHHEIi pexu N— PaBounii TenedoH

2ManucT +7 495 780 80 82

W3BPAHHBIE MPYTNbI

Hogbie %

CMOTPUTE TAKKE
e Kak co3saartb rpynny

OBYYAHOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e HacTpoika NpoCTbIX U PaCLUMPEHHbIX GUNBTPOB
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YAANEHWE 3AMNCEN

JNliobyto 3anmcb pasgena MOXHO yaanutb M3 bpm'online. Bbl MoXeTe yaanuTb Kak OAHY, Tak M
HECKO/bKO 3amm1ceit OAHOBPEMEHHO.

KAKYAANATE OAHY 3ANNCb M3 CTTNCKA

[na ynaneHna OAHOW 3amvcu u3 ciuvcka BblbepuTe ee C MOMOLUBIO MbIWK, a 3aTeM HaXMmuTe Ha
kHonky [Yaanuts] (Puic. 78):

Puc. 78 — YpaneHue 3anucu
ATpunyc

q OCHOBHOWM KOHTEKT
'&¥| Bapenckan Onera KoHCTaHTMHOBHA
OTKPbITb KOMWPOBATb }’HA@"ITIJ

lNepes yAaneHeM 3anmcy cucTemMa 3anpocuT Balle MOATBEPXKAEHME. [10C/e TOrO KaK Bbl NOATBEPAUTE
CBOE HaMepeHwe, 3anuch ByAeT yAaneHa, ecu:

L4 Ha AaHHYH 3anncb He CCbinakoTca Apyrne 06BEKTI CUCTEMBI;

® N4 Hee He HaCcTPOeHbl 3anpeLlarollme npasa Ha onepauwto “Yaanenne” (Puc. 79).

Puc. 79 — HepgoctaTtouyHo npaB ANns yaaneHus 3anucu

# 1 3anvcel 6e3 Npas yazaneHn s

U0 konTakTa Konrtparent JomkHocTe PaBouwii Tenedon MobunbHei Tenedon Emai
Cepreid Cobones Banseus-papm AupekTop +38056 23898 77 +38050 74299 24 s-sobolev@gmail.com

ﬂ,ﬂﬂ noay4yeHna npae Ha yAaneHne 3anucu O6paTMTer K aAMWHNCTPATOPY CUCTEMBI.

KAKYAANATE 3ATTNCD, CBASAHHYIO C APYTVIMW OBBEKTAMM CUCTEMBI

3anucb, KOTOPYHD Bbl XOTUTE YAANNTL, MOXET ObiTb CBA3aHa C APYrMMM OBbeKTaMu CUCTEMbI, TO eCTb
MCMONB30BaTLCA B APYTUX 3amucax. Hampumep, KOHTakT, MO KOTOPOMY CYLIECTBYHOT aKTUBHOCTM.
3anmcy, ceAzaHHble C APYTMMU OObEKTaMK, Takke MOXHO YAANUTb, COXPaHWB MW YAAAMB MPU 3TOM
CBA3aHHbIE 3anu1cn.

Mpy nonbiTke yAaneHWsa 3amucy, y KOTOPOW eCTb CBA3W, OTObpa3uTcA yBeAOMAEHWE O TOM, YTO
BbIOPaHHYHO 3anuChb YAanuTb He yaanocs. [na NpocMoTpa cnncka O6bekToB, B KOTOPbIX UCMONb3YEeTCA
BbIOpaHHaA AN yAaneHusa 3anmcb, Haxmute Ha KHomky [ocMoTpeTs noapobHee] (Puc. 80).
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Puc. 80 — MNpocMOTp CBSA3aHHBIX C 3amnuCblo 06LEKTOB

BelAeneHHbIe 3anWci He Noay4inocs yaaniTe

MOCMOTPETE NMOAPOBHEE 3AKPBITh

Ha oTkpbiBlWENCA CTpaHWLe oTobpaxaetca MHGOpMauUMa O CBA3AX 3anucu C ApyriMM obbekTamu
cvcTembl. JaHHble O 3anucK 1 CBA3aHHbIX 0ObekTax yA0OHO CrpynnmnpoBaHbl MO PasAenam, B KOTOPbIX
OHU cogepxatca (Puc. 81).

Puc. 81 — YaneHue oaHOMN 3anncK Co CBA3aHHbIMU 06bEKTaMM

@ 1 3anuMcer UCNONb3YHTCA B APYTVX Pasaenax @ vasars samacn ~

- | Bnuk-MHBecT W Ypanute zannce T X

Y

C yAaneHen CBA3aHHEIX 2annced
B nNpogaxa (1)
5es yAaneHns CBRZaHHEIX 3anncef

B Mnam

B Kowraxr (1)

B 3aka= (1)

B scwenoos (2)

N5t NPOCMOTPa ATaNbHOM UHGOPMALWMM O CBA3AHHDBIX C 3aMMCbI0 OObEKTaX HaxmuTe Ha kHorky
CNeBa OT Ha3BaHWA pa3zena, B KOTOPOM OHM COAEPXKaTCA.

HpoaHanwsmpOBaB CMNCOK, Bbl MOXETE!
i VICKNHOUMTb 3aMMch CO CBA3AMM M3 CIMCKa Ha yaaneHne 1 OCtaBWTb 3anmncn B CUCTEME. ,ﬂ,ﬂﬂ
3TOrO HaXMUTE Ha KHOMKY *  CMpaBa OT 3aro/ioBka 3anmcu.

*  YaanuTb 3an1cb BMECTe CO CBA3aHHbIMU 0bbekTaMu. [1a 3Toro Haxmmute Ha KHOMKY [YAaauTb
3anucun] 1 Bbibepute KomaHay [C yaaneHnem CBA3aHHbLIX 3amucel]. Y cBA3aHHbIX OObEeKTOB
MOryT BbITb CBOW CBA3W, KOTOPbIE ByAeT Heobx0oAMMO 0bpaboTaTh OTAENLHO.

e YAanuTb 3anuch, HO CBA3aHHbIE OObEKTbl OCTaBUTL B CUcCTeMe. [as 3Toro BbibepuTe KOMaHay
[be3 ynaneHua cBAzaHHbIX 3anucen].

KAK OJHOBPEMEHHO YAANNTL HECKO/bKO 3AMMCEN

ﬂ‘flﬂ YAANEHUNA HECKONbKUX 3anmcen n3 CUCTEMBI:

1. B MeHto kHoMku [[eicTeus] HaxmuTe [BbibpaTh Heckonbko 3anumcer] (Puc. 82).

66



Puc. 82 — Bbi6op HeckosbKkux 3anuceii Ansa yaaneHus

KOHTaKTbI
JOBABUTE KOHTAKT ,[LEL:‘ICTBLJ‘IFI -
Y ounetp v (7 Ter CUHXPOHW3MPOBATE KOHTAKTE 4

J BriBpaTte HeckonkKo 2anucei
0 Aspopos Ceprel

KoHTpareut
Arcroma

JKCNOPTUPOBATE CNMCOK B fain

@ Banesckmii AHar Mepeiftn k Ay6AAM KOHTAKTOR

KoHTpareut
Bektop

OTMmEeTbTE 3anncm pasaena, KoTopble BaMm HeobxoAMMO YAaNNTb.

B MeHto kHoMKK [[lelicTBuma] HaxmuTe [YaanuTs).

HA 3AMETKY

KonunuectBo BbiGpaHHbIX ANs yAaneHns 3anuceii otobpaxaeTcs B ckobkax Ha kHonke [[leicTBus].

Bpm'online obpaboTaeT Ball 3anpoc 1 0To6pasnT MHGOPMALMIO O KOAMUECTBE YCMELLHO YAaNeHHbIX
3annceit M O 3anucsx, YAanUTb KOTOPblE He YAanocb MO MpUuMHe CBA3el C ApYrMMM 0ObekTamu
CUCTEMBI.

Mpv HeOBXOAMMOCTH YAANUTL BCE 3anUCU M3 CMUCKA U UX CBA3U, HAXMWUTE Ha KHOMKY [YaannTb
3anucu] v BbibepuTe kKoMaHay [C yaaneHvem cBa3aHHbIx 3anucen] (Puc. 83).

Puc. 83 — YaaneHue HeCKobKUX 3anuncei co CBA3aHHbIMU 06bEKTaMU

[ 3 3anMceil UCMoNb3YHTCA B APYTUX Pa3aeax M vase s ~

C yAaNeHneM CBRIaHHLIX 3anucedi
+| Bnuk-MiHBECT W Ypanute zannce » X &
Bez yAaneHuWA CBA3aHHLIX 3anWced

+| Axkcvoma Il YganuTe 3anuce ¥ X

+| Bektop W Ygautszanuce ¥ X

Ecav BaM HeobxoaMMO yAannTb 3anmncK 13 cnmcka BbIbOPOUHO, MpOaHann3npyTe CMCcok OObEKTOB,
CBA3AHHbIX C BbIOPAHHBIMU ANS YAaNEHUsA 3anucamu. [oapobHee > > >

CMOTPUTE TAKXE

Peectp 3anwceli

Mounck n obbveanHeHve Aybnei
OunbTpsl

Mpynnbl v Terv
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DAl I MPUMEYAHWNA

[na paboTbl € AOMNOJHUTENBHBIMKM MaTepuanamm Mo 3anucam pasaenocs B bpm'online sales
MCNONb3yeTca BKaaaka OAVBL M TMIPUMEYAHMA. Ha Bknaake oTobpaxarorcsa Aetann [Paitnbl 1
ccbinku] 1 [Mpumeyanma).

XpaHuTe 34eCb BHelHWe ¢aiabl, CCblikv Ha web-pecypchl M CTaTby 0asbl 3HaHWI, a Takxke
pa3BepHyTble MpuMedanHus K 3anncu. Bknaaka AocTynHa B Nt0boM pasjene cuctembl. Hampumep, B
pa3aene [KOHTaKTbl] MOXHO A00aBWTb AOKYMEHTbI, OTPaxatole WCTOPUIO B3aMMOAENCTBUSA C
KOHTaKTOM, a B pazaene [AKTMBHOCTM] — dalinbl, MOArOTOBNEHHbIE B pe3y/bTaTe 3a4aum.

Kak ncnonb3oBatb npeacTaBiieHna AeTain [@a%nm M CCbIJ'IKl/I]

Ha aetanm [(Damﬂbl 1 CCbINKM] Bbl MOXETE MCNONb30BaThb Takme npeacrasneHnA:

25— nanTouHoe NpejCTaBaeHue. Mcnonb3yiite, UuTobbl 0TO6pa3MTh daliibl U CChIKM Ha AeTanu B
BYZE 3HaUKOB. BHELUHWI BMA 3HAUKOB Pa3nMyaeTca B 3aBMCUMOCTM OT paclumpeHna darina.

HA 3AMETKY

3HauKu 4151 PasHbIX TUMOB GaiioB HacTpanBaroTCs B CrpaBoYHMKe [PacluvpeHrms daitnos]. Ans
balnoB, TMM KOTOPbIX B 3TOM CMPABOYHUKE HE OMPEeAENeH, UCMOb3yeTCs 3HAaUOK MO YMONUaHUI0
("default”).

=  — cnucouHoe npeAcTasneHme. B 3ToM NpeacTasneHun Bbl CMOXeTe MPOCMOTPETh BCe 3anmck
Ha AeTa/v B BMAE CMUCKa 3amucelt. VIcnonb3yiite 310 NpeAcTaBaeHue, ecv HeOBXOAMMO YaAanuTb
daiin nnm oTpeAakTMPOBaTh CCbI/KY.

Kak aobasuts daiin

1. OTKpOWiTE UHTEPECYHOLLLYHD 3aMM1Chb, HaNPUMEP, CTPaHWULY akTMBHOCTW. MepeiianTe Ha BKAGAKY
[Paiinbl U npymedanws].

2. Ha petanm [®adinbl 1 ccbinkm] Haxmute Ha kHOMky [[lo6asutb daiin] v BbibepwTte
NHTepecyrowmin daiin. Bel Takxxe MoxeTe nepeTtalimTs daiin Ha AeTaib C MOMOLLBHO MbILLN
(Puic. 84).

Puc. 84 — lMepeTackvBaHue daiina Ha aetanb [Paiinbl U ccbinku]

< OcHoBHas WHpopMaLua YuacTHUKKN Daiinsl v NpUMeYaHinA

~ MpumeuaHua

B pesynbrate BbIOpaHHbIN daiin byaeT cOXxpaHeH Ha AeTanu.

Kak 206aBnTb 1 OTpesaKTMPOBaTh CCbIKY

1. Ha aetamm [Palinbl 1 CCbIKM] B MEHIO KHOMKM | | BbIBepuTe KomaHay [[lo6aBuTb ccbinky].

2. Ha otkpbiBLWelica cTpaHuLEe B Nose [Ha3saHve] BBeAMTE aZpec CChIKM 1N COXPaHUTE CTPaHMLLY.
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B pesynbrate ccbinka byaeT AobaBneHa Ha AeTanb.
3. Ecam HeobxoaMMO OTpeaakTMpOBaTh CCbIKY, B CMMCOYHOM MPeACTaBAeHUN AeTanu BblAEUTE

€e 1 B MEHHO KHOMKM BbIbepuTe KOMaHZy [13MeHWTb CBOMCTBA].
Kak 206aBWTb CCbIKy Ha CTaTbto 6a3bl 3HaHM

1. Ha petanm [®aiinbl 1 CCbINKM] B MEHIO KHOMKM BblOepuTe KOMaHay [[1o6aBuTb ccbinky Ha
6a3y 3HaHWM].

2. B oTkpbiBlIEMCA OKHe BblbepuTe MHTEPECYHOLLYIO CTaTbio 6a3bl 3HaHUIM (O4HY MM HECKONBKO)
N HaxmMuTe Ha KHOMKy [BbibpaTs).

B pe3synbrate BbibpaHHas CCblika Ha CTaTbto 6a3bl 3HaHWI byAeT AobaBneHa Ha AeTanb.

Kak 3arpy3uts aiin

[ns TOro utobbl COXpaHUTL NoKaAbHO daiin, A0baBNeHHbIN Ha AeTanb [Paibl U CCbIKM], LenKHUTE
MO €ro 3aroN0BKy, KOTOPbIA ABNAETCA TMNEPCCbIIKON. 3aTem ykaxwuTe, kyda OyaeT 3arpyxeH daiin.

Kak yaanute ¢arin ¢ aetanm [Painbl 1 CCbiakum]
1. lepelianTe B CNUCOYHOE NPEACTaBNEHME A€Taam NO KHOMKe
2. Bblaenute Galin 1 B MEHIO KHOMKM BbIbepUTE KOMaHAy [YAanuTs).

Kak pabortath ¢ npumeyaHnamu

[letans [[puMedaHva] npejHasHayeHa ANA  XpaHeHWs N0OOM  AOMONHWUTENBHOW  TEKCTOBOM
MHGOPMaLMM Mo 3anncKn pasdena. Bel MoxeTe pesakTMpoBaTh 1 GopMaTUPOBaTh TEKCT NpUMeEYaHuii
Ha AeTanu, UCNOb3ys BCTPOEHHbIE MHCTPYMEHTLI GOPMaTMPOBaHKA. Bbl Takke MoxeTe 406aBUTb Ha
A€TaNb N306PaxKeHNE MAN BHELLHIOKO CCbLKY.

[pv nepexose Ha APYTYHO BKAAAKY CTPaHWLpbl MHPOPMaLma Ha AeTamn [[prmedaHnsa] coxpaHaeTca.
[lna coxpaHeHna NprmedaHnii HeOOXOANMO COXPaHNUTL 3aMnChb.
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AHAJTUTKA

PaboTaTb CO CTATUCTUYECKMMM AaHHBIMK B CUCTEME MOXHO, MCMOAb3ya aHaamtiky bpm’online. [ns
BM3yanM3almm 3TVX AaHHbBIX MCMONB3YIOTCA TpadukK, eAMHWUHbBIE MOKa3aTeNu WAWM CIMCKK, a Takxke
BOPOHKa Npozaax. Hanpumep, Bbl MOXeTe MPOCMOTPETb TeKyLLiee COCTOAHME 3a4ay COTPYAHWKOB MO0
0TObpa3nTb pasHoobpasHble PeNTUHIU.

AHanuTvKa AOCTynHa AN NpocMoTpa:

e B npepcraBneHuu [AHanutuka] pa3zenos cuctemsl (Puic. 85). 3aeck otobpaxarorcs
CTaTUCTUYECKME AaHHble MO 3anncam pasjena C yY4eToM HaCTPOeHHbIX GrasTpoB. Hanpumep,
TOM-5 NPOCPOYEHHbIX aKTUBHOCTEW TeKYLLLEro OTBETCTBEHHOTO.

Puc. 85 — Nepexop B npeacraenexne [AHanuTuka] B pasgene [AKTMBHOCTH]

AKTUBHOCTA =

b

v <Hauano>no <3aBeplieHWes x £, Cotpyarvik v 1 ©nasTpsirpynnel v (7 Ter

e Ha cTpaHuuax 3anuceir. 34eCb Bbl MOXETe HacTPOWTbL OTOOpaxeHMe NroObIX AaHHbLIX MO
3anucam cuctemsl. Hanpumep, KoaMuecTBO KOMMYHUKaLWIA C KOHTAKTOM 3a TekyLUWi MecaLl.
MoapobHee >>>

e B paspene [Utorm]. 3aecc OTOBpaxatoTcs CBOAHbIE AaHHblE W3 Pa3/MYHbIX pPa3jenos
cvcTeMbl. Hanpumep, CAnCcoK Ny4dLmx COTPYAHMKOB Mecala. [1oapobHee > > >

AHanuTuueckans WHbopmMaLma oTobpaxaerca B CreuuansHblx 610Kax MTOroB ¥ MOXET ObiTh
npeacTaBneHa, Hanpumep, B BuAe rpadvika wam uncna (Puc. 86).

Puc. 86 — lNMpumepbl 6110K0B UTOroB

COTPYAHWKM MO AOMKHOCTAM S B

Awnpexrop (1)

PaspaBotunk (1

Konuuectso COTPYAHWKOB
PyxoBoguTens

513 e ‘

Mapxe

bnokun pasmelyatorca Ha naHensax uroros (Puc. 87).
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Puc. 87 — MNaHenb UTOros “AHann3 akTMBHOCTEW” C NpUMepaMn HanosIHEHUS

< AHANM3 AKTMBHOCTER > (g

KonuuecTso BCTped 3a BbifpanHbIi nepuog

45

BcTpeuw 1 3BOHKM NO OTBETCTBEHHBIM «
20

18
11
77
II . . ; :
1 1 1
0 0 0 . 0 . 0 0
H = F

Konnuectso Bcrpedt
=

0

MupHBIiA MansHos Cupopos TkaueHko  Lapkos [leHUC YnbAHeHKD Tupunnos  Makcumoe Mrope MerpudeHko
EBreHnii AMnTpii Anexcei BUKTOpHA AneKcanapa Cepreii Kupnnn
MNetpoany Onerosny
Ton 10 NpocposeHHbIx 3aga4 < -
Saronosok Qrsercrernbii KonTparenT 3asepuwerne
MOATEEPXAEHUE BCTPEYN LUapKoE [IEHUC ATpUYC 02.03.2018 11:05
BCTpeda C KnMeHToM Cnaopos Anekced MepcoHan 02.03.2018 13:00
MoATBEpXACHUE BCTPEYN TkaueHKo BuKTopus Kamenus 02.03.2018 18:00

Kax 0l naHenn UTOroB COOTBETCTBYET BKAaAka, KOTOpas OTobpaxaeT 3aronoBoK naHenw. Bsl Moxete
CrpynnupoBats 6710k UTOroB C OOLLEN TeMaTMKOM no Bknagkam (Puic. 88). Hanpwmep, Ha Bknazake
[COTPYAHMKM] MOTYT BbITb OTOBPAXKEHDBI CTATUCTMYECKME AaHHble YCNEeWHOCTM paboTsl COTPYAHMKOB, a
Ha BKnagke [3asaun] — nHPopmaumsa 0b akTUBHOCTAX COTPYAHWKOB.

Puc. 88 — lNepexos K HY>XXHOW NaHenu UToros

COprﬂ‘H MK : ':/n[|[| \:w UTo A MOTY /1A BaC clenaTs? > bpmonhne
PaboTarowwe S GuasTpeITpynnel v (J Ter BMA ~
< 3A40A4N COTPYAHUKN > {é} -

e

HA 3AMETKY

HacTpolika naHeneit NToros 1 6J10KOB UTOFOB PacCMOTPEHa B OTAE/NBbHON CTaTbe.

COAEPXAHWE
e [laHenn ntoros

e bnoku ntoros
e AHanuUTMKa Ha CTpaHWLe 3anucu
e AHannTMYeckme OTYeTbl

OBYYAHOLLEE BUAEO
e HacTpoiika ntoros
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https://youtu.be/_4P0eFf3Iac?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

MNMAHEIN NTOTOB

AHanuTuKa B pasjenax otobpaxaerca Ha OTAeNbHbIX BKNaAkax — naHenax wtoros (Puc. 89). Mx
HacTpoWika BbIMONHAETCS B NMPeACTaBNeHNM [AHannTVKa] pa3aenos cucteMbl nbo B paszene [toru).

Puc. 89 — lMpuMep BKNAZOK C NaHensiMm MToros B pasaene [AKTUBHOCTH]

COprﬂ‘H NKIA = YTto 5 Mory ANA Bac caenats? > bpmonline
PaboTatowme 21 OMALTPLI/TRYNNEIw (7 Ter BUA ~
< 3A0AUM COTPYAHUKN > i

O

YTO6bI CO34aTb HOBYHO NaHENb UTOTOB, HAXMUTE KHOMKY o —>[[lobasutb] (Puc. 90).

Puc. 90 — [lo6aBneHne HOBOM NaHEN UTOroB

> B
— Hobaeuts
i M3MEHUTL
Konuwpoeate
YoanuTte
CKpWHLWOT

y

HacTpoWnTs Npasa AccTyna

YTObBblI M3MEHWTb, CKOMMPOBaTb WM YAANWUTb NaHeNb WTOroB, neperante K Hel u Bblbepute
COOTBETCTBYHOLLYHO KOMaHZy MeHI 061acTu BKNaAOK. B pe3ysbTate OTKPOETCA CTpaHULa HacTpoikm
naHenn utoros (Puc. 91). CTpaHuLLa COAEPXMT Noe 3aronoBka M 06AacTb HAaCTPOMKK BAOKOB.
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AHanuTuka

Puc. 91 — CTpaHvua HacTpoyKK NaHenn UTOroB C NpuMepamm f06aBneHHbIX 6710K0B

HacTpolika NaHenm UToroB «AHanK3 COTPYAHVIKOBY | Htoaworyam saccaenars? >

COXPAHWUTE OTMEHA

Jaronoeck” AHaNN3 COTPYAHMKOS

M3MEHWTb KOMWPOBATE YAANUTE WamenuTe wkpuHy -+ PACTAHYTBH MzmennTs BeicoTy -+

HANOJTHEHME TTAHE/IM MTOTOB

HanonHWTe NaHenb WTOTOB MOXHO Ha CTpaHuue HacTpolikn narenn (Puc. 91). 3aecs ecTb
BO3MOXHOCTb:

06aBKUTb HOBbIN HAOK UTOTOB;
MN3MEHWUTb HACTPOMKM CyLLLeCTBYHOLLETO 610Ka;
KOMMPOBaTh CYLLECTBYHOLWMIA 6AOK;

YAannTb 610K C NaHeu.

[na pobasneHns HOBOro 610Ka Ha MaHeb UTOrOB WMCMOJb3YeTCs KHOMKa [+] 06aacTv HacTpoliku
6/10K0B UTOTOB. B MeHHO KHOMKK BbIbepwTe T1N 610Ka, KOTOPbIV HeObXoAMMO A0basuTb (Puc. 92).
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Puc. 92 — [lo6aBneHne HoBoro 610ka UTOroB

Fpadmk
Mokazarens
Likana
Cnucok
Buaxer
Web-cTpaHuua

BopoHka npogax

B pe3ynibTate OTKpPOETCA CTpaHMLLa HacTpOliKm 610Ka MTOroB COOTBETCTBYIOLLErO ThNna. Hactpoliku Ana
pa3HbIx 610KOB UTOrOB PA3NNYALOTCA 1 OMUCaHbI B OTAEbHBIX CTaTbAX.

HA 3AMETKY

Ecnv HeobxoaMMO f06aBUTb 6JOK UTOTOB, HACTPOMKM KOTOPOTO HE3HAUNTEILHO OTANYAIOTCA OT
CyLLLEeCTBYHOLLLETO, Bbl MOXEeTe CKOMMPOBaTh CyLECTBYHOLLMIA 610K, @ 3aTeM U3MEHWUTb €ro HaCTPOWKW.

[na peaakTVpOBaHKA, KOMMPOBAHNA AN YAANEHNA CYLLECTBYHOLWMX BNOKOB UTOTOB BblbepuTe 610K 1
HaXMUTe COOTBETCTBYIOLLLYIO KHOMKY (Puc. 93).

Puc. 93 — KonvpoBaHue cyluecTsytollero 610ka UToros

Ton 5 Nyuywux COTPYAHMKOB MecaLa o

M3MEHUTb  KOMWPOBAT  YAANWTbL Vamewnre wapuay -+ PACTAHYTb Vamenuts BeicoTy -+

HA 3AMETKY

,ﬂ,ﬂﬂ peAakTupoBaHmna 6710Ka UTOroB AOCTAaTOYHO ABaXKAbl KNINKHYTb MO HEMY Ha NaHenu.

BAXHO

YT06bI COXPaHWTb 3MEHEHWA NPU A06aBAEHUN UV PeAaKTPOBaHWM 6a0Ka, COXpaHUTe CHavana
CTPaHULY HacTPoVikun 610Ka UTOrOB, @ 3aTeM CTPaHWLYy HAaCTPOMKM MaHenn NTOroB, Ha KOTOPOW
pacrnonaraetcs 610K.
CMOTPUTE TAKXKE
L4 HanonHeHWe naHenu UToros
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bnokn ntoros

OBYYAIOLLIEE BUAEO

HacTpolika ntoros

B/IOKN UTOIroB

[lna oTobpaxeHMa pasHbIX TUNOB aHaNMTUUECKMX AaHHbIX B bpm'online npeaycMoTpeHa BO3MOXHOCTb
VCNO/Bb30BaHNA CNesyroLMX BJ0KOB UTOTOB:

Ipaduk. Vcnonbayetcs AN HamAAHOTO OTOBPAKEHNA MHOXECTBEHHbIX AaHHbIX, XPaHALLMXCSA
B cucTeme. [oapobHee >>>

Mokasatenb. Vicnons3yetcs ANa OTOBPaxeHWs eAMHWYHBIX 3HaueHul, Hanpumep, obLuero
KOMYECTBa COTPYAHMKOB Ha TeKyLLUMIA MOMEHT. [MoapobHee >>>

Cnncok. OTobpaxaeT MHPOPMALIMIO U3 CUCTEMBI B BUAE CMMCKA C 3aAaHHbIM KONMYECTBOM
no3uumii. Hanpumep, CnMcok MoxeT oTobpaxaTb TPOVKYy Havbonee pe3ynbraTMBHbIX
MeHeXepoB Balleit koMnaHuu. Moapobree >>>

Bugpker.  [lo3Bonser  BCTpavBaTb  AOMOJHWTENbHBIE — BWUAXETHl,  HacTpaviBaemble
pa3paboTUMKOM, HaNPUMep, BUAXET KyPCOB BaNOT, BUAXET NOrosl. [1oapobHee > > >

Lkana. OTO6paxaeT umMcao, MONYYeHHOE B pe3y/bTaTe 3anpoca K AaHHbIM CUCTEMBI,
OTHOCWTENbHO HOPMATKBHBIX 3HauUeHW. Hanpumep, Tak yA0BHO OTCiexmBaTh COOTHOLLEHWE
bakTMUeCckoro M 3annaHMpPOBaHHOTO  KOAMYECTBa  3BOHKOB — Ornepatopa  3a  AeHb.
MoapobHee >>>

Web-ctpanuua. Otobpaxaer MHTEPHET-CTPaHWLYy Ha NaHenn 1Toros. Hanpumep, 370 MoxeT
BbITb CTPaHWLLA NOWCKOBOM CUCTEMBI, OHNAMH-KaAbKyAATOP BaMtOT MM Ball KOPMOPaTVBHbIN
cawrT. MNoapobHee >>>

BopoHka npogaxx. [103BonAeT aHanM3MpoBaTh CTaTUCTUUECKYHO MHPOPMALMIO NpoJax 3a
BbIOpaHHbIV nepuoa. MNoapobHee > > >

COAEPXAHME

Bnok mtoros “Tpadpumk”

bnok ntoros “MNokazatens”

bnok ntoros “lLkana”

bnok ntoros “Cnncok”

Bnok ntoros “Buaxet”

bnok ntoros “BopoHka npozax”
bnok utoros "Web-ctpaHmua”

CMOTPUTE TAKXKE

[aHenn ntoros

OBYYAIOLLIEE BUAEO

HacTpolika utoros

B/IOK NTOT OB “TPAPUK”

bnok umtoros “Mpaduk” B HarnagHoM ¢opMme OTObpaxaeT MHOXECTBEHHblE JAaHHbIE M3 CUCTEMBI.
Hanpwvimep, Ha rpaduike MOXHO 0TOOPasnTL pacnpeseneHve akTMBHOCTeN No kateropuam (Puc. 94).
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https://youtu.be/_4P0eFf3Iac?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
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Puc. 94 — lMpumep 6noka ntoros “I'padmk”

KonvnuecTBo akTMBHOCTEN NO KaTEroOpUAM PR -Th

Muecsmennan
paboTa (2)

SsoHoK (3)

Berpeua (9)

Boinonnwte (7)

Bl MOXeTe BbI6paTh PEXUM, B KOTOPOM HEOBXOAVMMO OTOBPA3MWTh AaHHbIE rpaduka:

e PexuM anarpammbl — CrinaiH, IMHUS, KpyroBas avarpamma u T.i. [oapobHee >>>

e PexuM Cnmcka — peectp AaHHbIX, Ha OCHOBaHWK KOTOPbIX CTPOWTCA rpadumk. MoapobHee >>>
[Anq ynpasneHns oToBpaxeHnemM AaHHbIX MCO/b3YIOTCA KHOMKM, PacroNoXeHHble B MPaBOM BEPXHEM
yray 6noka.

o {Eh — Merio 610Ka UTOrOB. Habop KOMaHa MEHI0 OTAMYaeTCs B 3aBUCMMOCTM OT pexmma
oTobpaxeHuns 6aoka.

a

e " — BO3MOXHOCTb pa3BepHyTb rpaduk Ha BeCb IKpPaH.
e & — Bo3Bpar K npeabidylieMy Buay rpaduka. Hanpumep, Tak Bbl MOXETE BEPHYTbCA U3
pexXMMa OTOBPAKEHNS CNCKa B PEXUM OTOBPaXeHNs AMarpaMMbl.

Mo BblbpaHHOMY 3nemMeHTy rpaduka (HampumMep, CeKTopy KPYroBOM Amarpammbl WM CTONBLY
TUCTOrPaMMbl) MOXHO MOJYyUUTb GOslee AeTanbHy MHGOPMaLMIO 1 0TOBPa3nTs ee B BUAe rpaduka
WK cimncka. s 3Toro KAVKHUTE Mo HY>KHOMY 3nemMeHTy rpaduka. [ogpobHee > >>

HA 3AMETKY

M3MeHeHwA CBOWCTB oTO6paxeHus rpaduka, BbINONHEHHbIE NOb30BaTENeM HEMOCPEACTBEHHO B
610Ke NTOrOB (HanpuUMep, Nepexo/ B PexXnM 0TobpaXeHWa Crucka Uan M3MeHeHve Tina Anarpammsi),
He CoXpaHAoTCA NP O6HOBAEHUM NaHen UTOroB B 6paysepe. VI3MeHeHus, BbINONHEHHbIE B
HacTpoiikax cnucka 610kKa, 6yayT CoXpaHeHbl.

HacTpouTs rpadmk MOXHO, ABaxAbl KAWMKHYB MO HEMy Ha CTpaHuLe HacTpOVikM maHeneli WTOros.
MoapobHee >>>

COAEPXKAHUE
e Pexum oTobpaxkeHna anarpammbl
e PexuM oTobpaxkeHna cnincka
e [leTanu3auma snemMeHToB rpaduka
e Hacrtpovika 610ka 1toros “Tpapwk”
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CMOTPUTE TAKXE

bnok ntoros “lNokazatens”

bnok ntoros “Llkana”

bnok mtoros “Crincok”

bnok ntoros “Buaxet”

baok ntoros “BopoHka nposax”
Baok wtoros “Web-crpaHuLa”

PEXXNM OTOBPAXEHNA AVIATPAMMBbI

Pexxvim oTobpaxeHns avarpammbl B 610ke 1Toros “Ipaduk” MCnoab3yerca No yMOAYaHMIO.

MeHo KHOMKM {é} B pexunmMe OTO6pa>KeHI/IFI AnarpaMmmbl COAEPXUT AONONHUTEIbHbIE KOMaHAbl:

[MokasaTtb AaHHble] — UCNOAb3yeTCa ANA nepexosa B PeXnM oro6pa>~<eHM9 cnmcka.

[M3meHutb TMN Auarpammbl] — BbIGEpUTE OAHY M3 KOMaHZ, ecav WHbopMauuto, Ha
OCHOBE KOTOPOW CTPOMTCA rpaduK, HEOBXOAMMO OTOBPAa3NTL C MCMONB3OBAHWEM APYroro Tna
Anarpammsl (Pric. 95).

Puc. 95 — Bbibop kOMaHAbl MeHIO rpadvka B pexunMe 0TobpaXxeHus AmarpaMmmbl

Ve {é}'

MokasaTe AaHHble

JoncaHuten
yenyri (3)

WM3MEHWTE TUN AWATPAMMEGI

K CnnaitH

2% NuHmA

=_ [OpMIOHTaNEHAR TMCTOrPaMMa
#5 Kpyroeam guarpamma

24 CofnactAmm

- BopoHka

=

WAl Tvcrorpamma

" ToueuHas Anarpamma

CMOTPWUTE TAKXE

Pex1mM oTobpaxkeHma cnncka
[eTtanvsauma snemMeHToB rpaduika
Hactpoiika 61oka mtoros “paduk”
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PEXNM OTOBPAXEHWA CTTNCKA

[laHHble B 610ke ntoros “fpaduk’, Ha OCHOBE KOTOPbIX CTPOUTCA AmMarpamma, MOXHO OTobpasuTb B
BME peecTpa HenocpeACTBEHHO B Hoke utoros (Puc. 96).

Puc. 96 — Pexxum oTobpaxkeHus cnucka 6noka ntoros “Ipacumk”

CoTpyAHUKI NO JO/MKHOCTAM P
ollle] JonsHocTe

Cemupenko Ceprei Cneywannct

MWpHEIA EBreHni PykoBOAWTENE OTAENE
YneaHeHKo Anekcanapa Cneumannct

Cap4yeHko VipuHa PykoBOAWTENL OTAENA

Makapos ,efl,mmpmﬁ PykoBOAWTENL OTAENA

[na nepexosa B pexum oTobpaxeHus cnmcka ncnonbsyetcs koManda [[Mokasatb gaHHbie] MeHtO
KHOMKM 55 MMBO KOHTEKCTHOTO MEHHO 31eMeHTa AMarpammbl.
e EC/M HyXHO OTO6pa3nTh B BMZE CrNCKa BCe AaHHble, MO KOTOPLIM CTPOUTCA rpaduk, HaxmuTe
KHOMKY 455 1 BbIBEpPKTE [MoKa3aTh AaHHbIE).

e Yrobbl 0TOOPa3nTL B BMAE CMMCKa AaHHble OTAENBHOTO 3/eMeHTa AuarpaMmbl, HanpuMep,
cektopa MM CTonbua, KAMKHUTE MO 3TOMY JNeMeHTYy W B OTKPbIBLIEMCA MEHIO Bblbepute
[Mokazatb aaHHble] (Purc. 97).

78



Puc. 97 — lNMepexoa Kk 0To6paXkeHUIO B BUAE Cnvcka AaHHbIX aneMeHTa “BcTpeya”

Mokazats faHHble

YINYBMTLCA B SMEMEHT 'BCTPEYA'

X Crnaitw

2% Nunna

-
— lo PW30HTaneLHAaA rTMCTorpamma

#5 Kpyrosas anarpamma
Konn4ecTBo akTMBHOCTE
24 CoBnactamu

? BopoHka
Mucementan
pabota (2) Al Tucrorpamma

3monok (3) <" Toueunas anarpamma

Berpeua (9)

Beinonnuts (7)

B pexwvme 0TobpaxeHns cnmcka MOXHO:
e HactpouTb KONOHKK, KOTOpble ByayT oTobpaxaTbca B peecTpe. [oapobHee > > >
e CopT1poBaThb AaHHbIE MO HACTPOEHHbBIM KOJOHKaM.
e DKCNopTMpoBaTh AaHHble B Excel. MNoapobHee > > >

[lna BO3BpaTa B pexum OTOOpaxeHWs AMarpammbl MCMOAb3yMTe komaHay [[lokasatb Avarpammy]
(Puc. 98) mnm kHonky €.

Puc. 98 — Bo3BpaT B pexuM 0TobpaxkeHust AuarpaMmmbl

[duHamuka pocTa KnMeHTCKon Basbl S e B
Hazeanue lata cosgaHuA Copruposxa N
PernoHaneHeIi BaHk 02.07.2017 20:30
¥ 3xcnoprt & Excel

XpwzaHTema 02.07.2017 20:34

HacTpoWTs KONOHKK
AH-Tpeiia 31.07.2017 12:55
ZanmaH Mpyn 02.07.2017 20:44 (MIELZEE T AR TR
CodT-Mnroc 02.07.2017 20:35

CMOTPUTE TAKXKE

o Pexum oTobpaxeHns auarpaMmbl
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e [letaam3auma 31eMeHToB rpaduka
e Hactpovika 6a10ka 1toros “Ipaduk”

AETANV3ALINA SIEMEHTOB TPADKIKA

B bpm’online no ntoboMy 13 anemeHToB rpaduka (CTonbLy, 06nacTy, CErMEHTY) MOXHO MONYYUTb
JOMONHUTENBHYHO MHPOPMaLMIO. Hanprvep, aHanmsvpys rpaduvk pacrnpeaeneHns CoTPYAHMKOB Mo
noapasAeneHnaM, MOXHO YraybuTbCa B AaHHble NoApa3AeneHns pa3paboTku 1 0TobpasnTb Mo Hemy
KONMYECTBO AOMKHOCTEN.

B cBOO ouepesb NHOBOM M3 INEMEHTOB MONYUYEHHOTO rpaduka Takke MOXET ObiTb A€TaNM3nPOBaH.
Hanpvimep, pazpabotumky MOryT ObITb pacnpeieneHbl Mo VX POAAM B MPUHATUAN PeLLeHHiA.

,ﬂ,flﬂ AeTann3aunn snemMeHTa I'paq)I/IKaI

1. KaukHWTe neBoli knaBWlel MbllW MO 3NeMEeHTy AMarpaMmbl, KOTOPbIA  HEOOXOAMMO
JleTanv3npoBatb.

2. B orobpasmBLiemMcs MeHHO BbibepuTe T1N Avarpammbl co3aasaemoro rpadwika (Puc. 99).

Puc. 99 — KOHTEKCTHOe MeHI0 Auarpammbl. BbIGop TUMNa avarpaMMbl co3aaBaemMoro rpaduka

CoTpYAHWVKK MO NoApasgeneHnsm PR R
75
6 6
o
B s 4
LE)
=
=
S 25
8 : ﬂOKaBaTb,ﬂ,aHHble

0 YTNYBMTECA B SNEMEHT 'PASPABOTKA'
NMpopaxw MapketuHr Paspab .
< CnnaitH
P
=
= TOpPW30HTANEHAEA TMCTOTPaMMA
#5 Kpyroean gvarpamMma
=4 C ofnactsimm
? BopoHka
1l Tvcrorpamma

% ToueuHas Anarpamma

3. B OTKpbIBLUEMCA OKHE YKaxXuTe KONOHKY, Ha OCHOBE KOTOPOM HEOOXOAMMO MOCTPOUTL rpadyk,
Hanpumep, KONoHKy “ZloMXHOCTL" TekyLlero obbekTa.

B pe3synbtate B 670k WTOrOB 0OTOGPas3UTCA rpapuk  pacnpefeneHns  COTPYAHMKOB
AenapTameHTa pa3paboTku Mo MX AONKHOCTAM.

YTO6bI BEPHYTLCA K MPEAblAyLLEMY rpadyiKy, MCNONb3ylTe KHOMKY €— MeHto 610Kka UTOroB.
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CMOTPUTE TAKXE
®  Pexum oTobpaxeHua amarpammel
*  Pexum oTobpaxeHua cnncka
e Hacrpoiika 6a0ka ntoros “Ipaduk”

HACTPOVIKA B/IOKA NTOTOB “TPAGKIK"

Mpn n06aBAEHNM MM PEAaKTMPOBaHWM TpaduKa Ha NaHenn UTOroB OTKPOETCA CTPaHMLA HaCTPOWKM
rpaduka (Pvic. 100). 3aeck HaCTpamBatOTCA OCHOBHblE MapameTpbl rpadpvika — AaHHble And ero
NOCTPOEHWA, 3aroN0BOK, COPTUPOBKA W YCNOBMA OTOBPaXeHNA.
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Puc. 100 — CTpaHuua HacTpoiku rpacuka

Hactporika rpaguka

COXPAHUTb OTMEHA

Jaronosok” AKTUBHOCTW MO KaTETOPUAM
r
Mognuece ocn X KaTeropua

r
Mognucs oo KONWUECTEO

< CEPMS 1 > &

B Yro orobpazuTe

Ofmert™ AKTMBHOCTE h
DyHkuna™ KONUUECTEO v
Tun rpadmka™ KA v

B Kak crpynnupoeate

KonoHka* KaTeropua Q

YUUTBIBETE MyCThIE D
SHaYEHUA

B Kax coptupoeate

Coptvposats™ Mo MO rPYNNUPOBKK A
Hanpasnenue Mg pospactaHmio hd
COPTUPOBKM

B Kak otdunstposate

JeRcTeENR *

7 + Ao6aenTs ycnosne

B Kak cBR2aTE € pazgenom
Mone canan obvexta g Q
"AKTVMBHOCTE" C pasgenom
"AKTUBHOCTI"
B Kak oToBpazuts
Cruns™ 3eneHeli v
MNoanuce ocm X anA cepum

MNoanuce oo Y AnA cepum

[3aronoBok] — Ha3BaHWe rpanMKa, KoTOpOe 6y,£|,eT OTO6pa>KaTbCﬂ Ha NnaHean NToros.

[Moanuck ocn X] 1 [Moanuck ocu Y] — Ha3eaHus oceld X 1 Y, koTopble ByayT 0Tobpaxatbcs Ha
rpaduke. MNons oTobpaxatoTca TONbKO ANA rpadukoB, NPesyCMaTpUBaOLLMX Hannume ocel (“Cnnaiin”,
“finHna”, “C obnactamun”, “ToyeuHas anarpamma’).
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YTo oTObpaznTL

[0O6beKkT] — 06BEKT cucTeMbl, MO AaHHLIM KOTOPOrO HYXXHO MOCTPOMTL rpaduk. Hanpumep, ana

NoACYeTa CPesHel MPOAOMKUTENBHOCTM 3BOHKOB (aKTMBHOCTb C KaTeropuei “3BOHOK") BblibepuTe
06BeKT “AKTMBHOCTL".

[®PyHKLMA] — 3HaYeHWe, KOTOPOe HEOBXOAMMO OTOBPa3UTL Ha rpaduke. BO3MOXHbIE BapUaHTbI:

®  "KONMYeCTBO" — 3HaYeHWe MCMoNb3yeTca ANA NOCTPOeHWs rpadurka No KOAMYecTBy 3anmncein
obbekTa cucTemMsl. Hanpumep, Ana noacyeTa KoaM4ecTsa akTMBHOCTEW MO TUNam.

°  "MaKkCMMyM'’, "MUHWUMYM', “CpedHee” — 3HaueHWA, pacCuUMTaHHble MO YKa3aHHOM KONOHKe
obbekTa. Hanpumep, ana noacyeTa CpeiHel NpoAOIKUTENBHOCTN aKTUBHOCTENA.

e “CcyMMa’ — CyMMa 3HauyeHWI YyKasaHHOM KONOHKM 0obbekTa. Hampumep, And noacueta
CyMMapHOW NPOAOKUTENBHOCTU aKTUBHOCTEN COTPYAHMKA 3a HEAENHO.

[KonoHka] — KkonoHKa, MO KOTOPOW ByAeT Mpom3BoAnTbCA pacdeT. CrNCOK 3HaYeHUn CoaepXMT
YMCNOBbIE KOJIOHKM 1 KOJIOHKM AaT. Hanpumep, ans noacueta cpeiHelt MpoAOIXMTENBHOCTM 3BOHKOB
no MeHeaxepam Bblbepute 3HaueHwe “TlpoaomkutensHocts  (MuHyT)"  (Puc. 101). one  He
oTobpaxaetcs, ecan B none [PyHKLMA] BbIOpaHO 3HaUYeHMe "KonmMuecTso”.

[Tun rpadwmkal — Tvn rpaduka, Hanpumep, "TOpu3oHTanbHaa ructorpamma’ nam “Kpyrosas
Anarpamma’.

Puc. 101 — Mpumep HAcTPOIKK rpynnbl nosen [Yrto otobpasnTsb] Ha rpacduke

Uto oTobpazuTte

KT AKTUBHOCTE -
TyHkUWA™ CpegHee -
Kononka™ MNpoAomsnTENEHOCTE (MHUHYT) Q

Tun rpagmka™ MMCTOrpaMma -

Kak crpynnuposats

[KonoHka] — u3mepeHve (pa3pes), OTHOCUTENBHO KOTOPOro CTpouTCs rpadwk. Hanpumep, y4tobbl
NOACUMTATb KOAMYECTBO aKTMBHOCTEW MO OTBETCTBEHHbIM, Bbibepute none "OTBETCTBEHHbIN'. B
JAHHOM MoJIe MOXHO YKa3aTb Nt0OYHO M3 KONOHOK BbIOPaHHOTO 0bbekTa.

[®opmat] — popmaT oTobpaxkeHua Aatbl, Hanpumep, “Heaena” wan "Mecay, 1 roa”. laHHoe none
oTobpaxaetcs, ecan B none [KonoHka] BbIOpaHO 3HaueHWe aaTbl. Hanpumep, Ana nozcyeTa
KONMYeCTBa 3aBepLUeHHbIX akTUBHOCTEW Mo HeAenam B none [KonoHka] ykaxwuTe “3aBeplieHne”’, a B
none [Gopmart] BbibepuTe "Hepena” ().

Puc. 102 — Mpumep HACTPOIKKM rpynnbl nosei [Kak crpynnupoBath] Ha rpaduke

Kak crpynnupoeats

Kononka™ JaseplieHne Q
TopumaT Hegens e
YHATBIBATE MYCThiE D
3Ha4YSHUA

83



[YunTbiBaTh mMycTble 3HaueHuAa] — NPy YCTaHOBAEHHOM MNpuW3Hake Ha rpaduke Byayt
0TOOPAXATLCA OTAENbHBIM INEMEHTOM Te 3aMnucK, Y KOTOPbIX KONOHKA TPYMMUPOBKM HE 3amnoHeHa
(Puic. 103).

Puc. 103 — lMpumep rpacvka “KnveHTbl No oTpacisM” ¢ y4eToM MyCTbIX 3HaYEHUI

KnueHTsl No oTpacism

Yenyru (6) IT xomnammn (6)

Barin (3)
Crpoutenccreo

Crpaxosanme (3)

Pexnama (2)

Kotcantur (5)

Kak copTtupoBath

[CopTtupoBath] — oOuepeAHOCTb OTOOpaxeHWs 3HaudeHuid. Hanpumep, utobbl Ha rpaduke
"AKTMBHOCTM MO OTBETCTBEHHbBIM" MOB30BATENM ObIM OTCOPTMPOBaHbI MO andaswuTy, Bbibepute "o
MO0 rPYNNMPOBKK”. A UTOBBI OTCOPTUPOBATL MOJL30BATENEN MO KOMMYECTBY aKTUBHOCTEN, BblbepuTe

Mo pe3ynbTaty BbIGOPKM”.

[HanpaBneHue copTupoBKu] — NopsaAoK OTOOPaXeHNs 3HaUYeHWn. Hanpumep, Ans COPTUPOBKY B
andaBuTHOM nopsake Bbibepute "o Bo3pactaHmto” (Pvic. 104).

Puc. 104 — lMpumep HacTpoiiku 6110ka [Kak copTupoBaTh] Ha rpaduke

Kak copTpoBaTe v

CopTvpoeaTe Mo NOAK rPYNNKUPOEKKM A

HanpaeneHue

Mo eozpacTanme v
COPTUPOEKM

Kak otdunnstpoBath

BAok ncnonb3yetcs, ecm HeObXOAMMO 3aaTb YCNOBMA BbIOOPA AaHHbIX ANs NOCTPOEHWA rpaduika.
Tak, uTobbl Cco34aTbh rpaduK, OTpaxarowmin AMHaMUKy A0DaBNEHWS KOHTaKTOB 3a OMpejeneHHbIN

NepUOZ, YKaxuTe HeOOXOAUMbIA MEPUOA B YCIOBMAX GWAbTpa, Hanpwmep, “[ata co3jaHwa =
Tekywmin mecay” (Puc. 105).
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Puc. 105 — Mpumep HacTpoiku 61oka [Kak oTchunsTpoBaTh] Ha rpaduke

Kak OTPHUNETROBATE

JeicTenn ¥

uA = TeryLWiA MecaL,

®unbTp AOCTYNEH, ecan 3anonHeHo none [O6bekT].

HA 3AMETKY

DyHKLMOHANbHOCTb PaclUVPeHHOro GuabTpa paccMOTpeHa B OTAENbHO CTaTbe.

Kak cBA3aTh ¢ pasaenom

[Mone cBsA3n obbekTa ... ¢ pa3genom ..] — 3anonHUTe Mose, ecm Ha rpaduke HEOOXOAMMO
0TO6Pa3NTb AaHHbIE C y4eTOM GUABTPOB, YCTAHOBAEHHbIX B Pa3ene. ECiv 0CTaBUTb 3TO Nose NyCTbiM,
TO GUALTPbI, NMPUMEHEHHbIE B pPasdene, He OyAyT yumTbiBaTbCA MPW MOCTPOEHWMW rpaduka. Ecam Bbl
HacCTpaunBaeTe UTOMM NO OOBEKTY TEKYLLErO passena, none 3anonHUTCA aBToMatnyecku. JaHHoe none
oTobpaxaetcs, ecm 3anonHeHo none [O6bekT], U He OoTOBpaxaeTcs NP HaCTPOMKE aHaIMTUKN B
pasgene [MToru].

PaCCMOTpVIM pPa3in4Hble BapMaHTbl MCMOIb30BaHNA AaHHOIO NOAA.

1.

MpaduK CTpOWTCA MO 3anuCcAM M3 TOTO Xe pa3jena, B KOTOPOM OH CO3zaH (06bekT rpaduka
CooTBETCTBYeT 00beKTYy pasgena). Hanpumep, B pazgene [AKTMBHOCTW] co3aaH rpadwk
“AKTMBHOCTM MO OTBETCTBEHHbLIM', OTOOPAXaroLWMiA KOAMUECTBO aKTMBHOCTEM MO PasHbIM
OTBETCTBEHHbIM. B 3TOM Ciydae none CBA3M 3anonHUTCA aBTOMAaTUYeCkM KONOHKOW [Id].

a. Ecam B none cBA3mM BbibpaHa konorka [Id] (Puc. 106), 1O rpaduk ByaeT CTpomTbCA
TOJIbKO MO TEM 3aMMCAM, KOTOPble COOTBETCTBYHOT YCIOBUAM QUALTPALINY, YKa3aHHbBIM B
pasgene. Hanpumep, ecin HacTpouTb rpynny “BbIMONHEHHbIE aKTMBHOCTM', TO Mpwu
BbibOpe 3TOW rpynnbl rpadmik OTOBPAsUT TOABKO WMHMOPMALMIO MO BbINOJHEHHbIM
AKTUBHOCTAM.

Puc. 106 — HacTpoiika cBa3v rpacuka ¢ pasaenom no nonto “Id”

Kak cefzate © pazgenom

b. Ecav none CBA3M OUYUCTUTL, TO HE3ABMCUMO OT 3aZaHHbIX YCI0BMIA duabTpaumm rpadmk
ByzeT oTobpaxaTb MHPOPMALMEO NO BCEM 3anMcAM pasaena.

fpaduK CTPOWTCA Ha OCHOBaHWWM AaHHbIX W3 Apyroro paszena (0ObekT rpaduka He
cooTtBeTCTBYeT 0ObekTy passena). Hanpumep, B pazgene [KoHTakThl] co3saH rpadwk
“AKTMBHOCTM MO OTBETCTBEHHbLIM", B KOTOPOM PaCcCUWTLIBAETCA KOAMUECTBO aKTMBHOCTEWN MO
pa3HbIM OTBETCTBEHHbIM. B 3TOM C/lyyae B nMose CBA3W AOCTYMEH CMMCOK KONOHOK, MO KOTOPbIM
06bekT rpaduika CBA3aH C 0O6bEKTOM pa3jena.
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a. Ecam B none cBA3n BbibpaHa kakaa-nmMbo KONOHKa, TO rpaduk ByAeT CTPOUTLCA TONBKO
NO TeMm 3amnuCcAM, KOTOPble COOTBETCTBYHOT YCNOBMAM OGUALTPALMK, YKa3aHHbIM B
pasaene. Hanpumep, Ana rpaduka "AKTUBHOCTM MO OTBETCTBEHHBIM" MOXHO BbIOpaTh
konoHky “OteetctBeHHbIM” (Puc. 107). Toraa npw ycTaHoske ¢uabTpa B passene
[KoHTakTb] rpadmk 0TOBPasUT  MHOPMALMIO TONBKO MO TeM  akTMBHOCTAM,
OTBETCTBEHHbIE MO KOTOPbIM OTOBPaxeHb! B pasaene. JInbo MOXHO BbI6paTb KONOHKY
"ABTOP", TOrda rpadvk OTOBPA3UT TONBKO MHPOPMALMIO MO aKTUBHOCTAM, KOTOpble
BbIAM CO3AaHbI YKa3aHHbIMK KOHTaKTamu.

Puc. 107 — HacTpoliika cBa3v rpacuka ¢ pasaenoM no nosto “OTBETCTBEHHbIN”

Kak ceazaTtk C pasgencm v

AKTUEH .
OTBETCTBEHHEIR Q
pazgenom

"KoHTakTs

b. Ecan none cBA3M OCTaBUTH MyCTbIM, TO HE3ABUCMMO OT 3aZaHHbIX YCIOBUIA GUAbTPaLLMM
rpaduk Byaer otobpaxaTb MHPOPMALMIO MO BCEM 3anucAM ObBEKTa, MO KOTOPOMY
CTpounTCA rpaduk.

c.  [one cBA3m ByaeT Takxe NyCTbIM B Clydae, e AaHHble rpaduka HUKaK He CBA3aHbl C
[aHHbIMU pa3zena, B KOTOPOM OH CO34aH. Hanpumep, ecin rpaduk “AKTMBHOCTM MO
OTBETCTBEHHbIM" CO34aH B pa3zene [ba3a 3HaHWN].

Kak otobpasntb
[CTrnb] — LBeT 3aMBKM 3aronoBka 610K, a Takke 31eMEHTOB AMarpamm.

[Moanuck ocn X ana cepuu], [Moanuck ocn Y ana cepumn] — ecam rpaduk coctont bonee yem
13 OAHOW Cepuy, TO AN KaxAOW Cepnm MOXHO ykasaTb noanvck ocelt X 1 Y. MNona otobpaxatorcs

Ana rpadyrKoB, NpesycMaTpMBatoLLIMX Haanume oceit (“Crnnain”, “JinHna”, “C obnactamu’, “ToyeuHas
nmarpamma’) (Puc. 108).

Puc. 108 — lMpuMep HacTpoiku rpynmnbl nonen [Kak otobpasnTb] rpacduka

Kak otoBpazuts

Crine™ 3anexbii v
Mognuce ocm X gna cepum OTBeTCTBEHH blm
Meanucs oo Y AnA cepun KONWUECTED aKTMEHOCTERA

HA 3AMETKY

Ecawn Bbl 3anonHunan nons [Mognmce ocn X] v [Mognuce ocn Y] B wanke rpaduka, a Takxe B rpynne
nonew [Kak oTobpasnTb] ykasanu noAnmcy ocein Ans cepuin, To Ha Avarpamme ByayT oTobpaxaTtbcs
3HauyeHus, ykasaHHble B noasx [[Moanucek ocn X] u [Moanuck ocu Y] wankv rpaduka.

OTOBPAXEHME HECKOIbKMX CEPUI HA TPAGUKE

Ha rpadwvike Bbl MOXeETE OTOOPa3UTL HECKOBKO HABOPOB AaHHbIX — Cepuid. Hanprmep, Ha OTAENbHbIX
CepUAX MOXHO OTOBPa3NTb BCTPEUM M 3BOHKM COTPYAHMKOB (Puc. 109).

86



Puc. 109 — lMpumep rpacuka c ABYMS CEPUSMU AaHHBIX

BcTpeun 1 3B0HKM N0 OTBETCTBEHHbLIM v o

20 7

Konmuectso ecrpen

4 4
° 12 1 1 I
0 0 0 0 0 0
| — — — | |
MipHsif Mansros Cuaopon Taverko Wapros Aewne  Ynbmrenko Tupwios  MaxcumosMrops  Merpuserio

Esreduii AMUTDURA Anexceil BukTopua Anexcargpa Cepreit Kiupuan
MeTposiy Onerosid

YTo6b! AO06aBUTL cepuro Ha rpaduk:

1. B MeHIo KHOMKM 0% CTpaHMUBl HacTpolku rpaduka BbiGepuTe KoMaHAy [[l06aBuTb cepuio)]
(Puc. 110).

Puc. 110 — [Jo6aBneHne HOBOW cepuu Ha rpadumk

KONWMYECTBO 3BOHKOB > ‘:‘:’:"

JobaBnTe cepuio

YaanuTe cepuo

2. Ha pobaBneHHoM Bknaake 3anoaHnTe HeobXxoaMMble Nos COXpaHWnTE CTPaHMLLY.

3. CoxpaHuTe CTpaHuLLy HacTpOMKu rpaduka W CTPaHWLY HacTPOMKM MaHean UTOrOB, Ha KOTOPOU
HaXOAMUTCS rpaduK.

B pe3ynbTate Ha rpaduke 0TO6pas3mnTCs HOBas Cepus AaHHbIX.
Yto6bl yAanuTb cepuio:
1. TepelianTte Ha BKNaAKy CEpUM, KOTOPYHO Bbl XOTUTE YAANMUTS.

2. B MEHIO KHOMKM iCF CTpaHMUbl HAcTPOWKM rpaduika Beibepute komaHay [Yaanits cepuio)
(Puc. 11).

Puc. 111 — YganeHune cepum gaHHbIX € rpadumka

KOMWYECTBO BCTPEY > Ghw

[oBaEnTE Cepua

YaanuTh CEPHID

CoxpaHuTe CTpaHWLly HacTpOVKW rpaduka WM CTPaHWLY HaCTPOMKWM MaHenu MTOroB, Ha KOTOPOW
HaxoAMTCA rpaduK.

CMOTPUTE TAKXKE
e PexuM OTobpaxeHua Auarpammel
e PexumM oTobpaxeHma cnmncka
e [letannsauma sneMeHToB rpadrika
e [lanenu utoros
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HanonHeHWe naHenu UToros

B/IOK NTOT OB “TTOKA3ATE/1b"

bnok wmtoros ‘MMokazatens” (Puc. 112) otobpaxaeT pacyeTHOE UWMCIOBOE 3HaYeHWe WM Aaty Mo
onpeseneHHbIM AaHHbIM CYCTEMbI, HanpUMep, obLLiee KONMUECTBO COTPYAHVKOB OTAEeNa.

Puc. 112 — lMpumep 6noka utoros “Mokaszatens”

Konwnuectso COTPYAHWKOB

513

Yucnosble Nokasatenm MoryT oro6pa>s<arb anefyrouine TUnbl AaHHbIX:

Konnuectso Bcex nmbo onpejesieHHbIM o6pa3orv1 OTq)MfIprOBaHHbIX 3anuncen Toro Uan MHOro
obbeKTa  CUCTEMD, HanpuMep, KOJM4YeCTBO BCEX COTPYAHWMKOB, 3aperncTtpupoBaHHbIX B
cncTeme.

MakcMManbHoe WM MUHWManbHOE 3HauYeHWe YMCAOBLIX MOAEM WMAM MOoNel aAaT 3anucei
obbekTa  CUCTEMDI, HanpuMep, MakCcrMaibHadA MBO  MUHWMManbHas MNPOAO/IKNTENIbHOCTD
3BOHKa.

CmeapHoe Wiy cpesHee 3Ha4deHune YMCOoBbIX ronei 3anucelt obbekTa, HanpumMep, cymMMa
q)aKTVMeCKOV] onnatbl Mo cyeTam, ec/iv B Balliel cucteme BeAeTcs y4eT CHEeTOB.

HACTPOWIKA B/TOKA MTOTFOB “TIOKA3ATE/Ib”

Mpu aobasneHnn van peaakTnpoBaHn 6aoka “MokasaTtens” Ha NaHeau UTOroB OTKPOETCA CTPaHULLA
HaCTpoMku nokasaTens. 34ecb HaCTPaMBarOTCA OCHOBHbIE MapaMeTpPbl, MO KOTOPbIM OyAeT paccumTaH
nokasare/lb — AaHHbIe ANA er0 NOCTPOEHMA, 3ar0N0BOK 1 YCNOBMA OTODPAXKEHMA.

[3aronoBok] — Ha3BaHue 610Kka, KOTopoe OyaeT OTobpaxaTbCaA Ha MaHen UTOroB.

YTo oTObpa3nTL

[OG'beKT] — 06BEKT CUCTEMbI, AaHHbIE KOTOPOro AO/IXHbI OTO6pa>KaTbCFI B MNMoOKa3artene.

[®PyHKLMA] — 3HaYeHWe, KOTOPOe HEOBXOAMMO OTOOPa3UTL Ha rpaduke. BO3MOXHbIe BapUaHTbI:

"KONNYECTBO" — KONMUECTBO 3anucelt obbekTa, Hanpumep, obliee KONMYeCTBO COTPYAHMKOB,
33PErnCcTPUPOBaHHbIX B CUCTEME.

"CyMMa” — CyMMa 3HaueHult Mo KOMOHKe, Hanpumep, obllas NPOAOMXKMUTENBHOCTb 3BOHKOB
COTPYAHWKOB.

w o " on

”cpeaHee , MUHUMYM', MaKCMMyM" — cpejHee, MUHKMaibHOE W MaKCKMa/ibHOE 3HadeHkre No
KONOHKe, HanpumMep, cpeaHAaa NpoA0IXNTENBHOCTE 3BOHKOB COTPYAHMKOB.
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[KonoHka] — konoHKa, Mo KOTOpOWN ByAeT Mpou3BOAMTLCA pacueT. CIMCOK 3HAYEHM COAEPXMUT
YMCNOBbIE KONOHKM 1 KONOHKM AaT. Hanpumep, ana noacyeTa cpeaHel MPOAOIXKMTENBHOCTM 3BOHKOB
COTPYAHMKOB BblbepwTe 3HaueHWe "TIpoAoAXMUTENbHOCTL (MUHYT)” (Puc. 113). Mone He oTobpaxaeTcs,
ecnu B none [PyHkuMA] BbIOPaHO 3HayeHKMe “KoNn4ecTo".

Puc. 113 — lMpumep HacTpoiku 611oka [YTo 0To6pasuTh] B Nnokasartene

Uto oTobpasuTte v

DOBerT”  AKTMBHOCTh e
DyHKUMA™  cpegHee v
KonoHka™ TpoaonxuTensHocTs (MUHYT) Q

Kak otdunnbtpoBath

BAoK ncnonb3yetcs, eciv HeObXOAMMO 3a4aTb YCN0BMSA BbIGOPa UCXOAHbBIX ZaHHbBIX A5 OTOBPaXeHNs
nokasatens. Hanpumep, utobbl OTOBPa3UTL CPEAHIOD MPOAOCAKUTENBHOCTb 3BOHKOB COTPYAHMKOB
TOJIbKO 3@ MPOLLAbIA MECALL, YKaxnTe HEOOXOAMMBIV NEPUOA B YCNOBUAX GunbTpa: “[aTta co3aaHus =
Mpeablaywmnii mecay” (Puc. 114).

Puc. 114 — lMpuMep HacTpoiikv 6510ka [Kak oTdunbTpoBaTh] B NokasaTtene

Kak oTdpuneTpoBate v

NelicteuA *

fata cozganma = [lpeablaywmid Mmecay,

OunbTp AoCTyneH, ecan 3anonHeHo none [O6bekT].

HA 3AMETKY

DyHKLMOHANBHOCTb PaCLUMPEHHOTO GUIbTPa PAaCCMOTPEHA B OTAE/IbHOW CTaTbe

Kak cBA3aThb C pasaenom

[Mone cBA3n obbekTa ... ¢ pasgenom ...] — 3anoaHWTe Nofe, ecan Npu pacyeTe nokasarens
HYXHO Yy4WTbiBaTb TONBKO OTOOpPaHHble B pasjene 3amucu. Ecam ocTaBwTb 3TO Moae MycCTbiM, TO
bUNBTPBI, NPUMEHEHHbIE B pa3aene, He ByayT yunTbiBaTbCA NPU pacuyeTe nokasatens. [JaHHoe none
oTobpaxaetcs, ecm 3anonHeHo none [O6bekT], U He oTOBpaxaeTcs NP HaCTPOMKE aHaIMTUKN B
pasgene [MToru].

Pa3nnyHble BapuaHTbl MCMOb30BaHWA AaHHOMO MOAS AeTaNbHO PacCMOTPEHbI MPW onncaHum 6aoka
utoros “paduk”. [Nogpobree >>>

Kak otobpasuts

[CTunb] — uBeT WpKndTa 3aronoBka U 3HaYeHWs nokasaTens.

[Pazmep wpudral — pasmep wpndta nokasatensd — Mo ymonyaHuro” nam "KpynHbii'”.
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[®opmaT] — dopmaT OTOOpaxeHWa YMCAOBOrO nokasatens. HacTpoliku dopmMaTa BbINONHAIOTCA B

AONOAHWTENBHOM OKHe (Pyic. 115). YTOBbI OTKPBITH OKHO, HaxmuTe Ha kHonky O nons.

Puc. 115 — OkHoO HacTpoliku hopMaTa 0TO6paxKeHUs YACIIOBOrO MokKasaTens

dopmaTt

TekcT

{0}

TOUHOCTE QECHTMUHOI:’I YacT

[TekcT] — TEKCT, KOTOPbIM COMPOBOXAAETCA YMCNO B MoOKas3aTene. Hanpumep, ecam dopmat
UMCNOBOTO MoKasaTens AoaxeH 6biTb “CoTpyaHukoB — 5137, TO BBeaMTe Cneayrollee 3HaueHue
macku: “CotpyaHukoB — {0}". Ecam dopmaT fonxeH bbitb “513 yen.”, Beeamnte 3HadeHve macku: {0}
yen.”

HA 3AMETKY

Mpw BBOAE HEKOPPEKTHOM NEepeMeHHOM YNCIOBOe 3HaUYeHWe B 610Ke UTOroB 0TobpaxaTbca He byzer.
YT06bI BEpHYTb NEPEMEHHYHO, OUNCTUTE MOJIE U COXPaHNTE U3MEHEHUSA B OKHE.

[TouHOCTb AeCATUUHOW uYacTUM] — TOYHOCTb APOOHOW YacTM YMCNOBOrO MoKasaTens, T.e.
KO/NMYEeCTBO 3HaKOB MOCAe 3anATol. Hanpwumep, ycTaHOBWTE 3HadeHue "1, 4TobBbI  UMCNO
0TOBPaxanoch C TOYHOCTLIO A0 AecATbIX. [Ins Toro Ytobbl B 610Ke 0TObpaxanocs umcno bes ApobHon
yacTu, yctaHosute “0".

CMOTPUTE TAKXKE
e [laHenn ntoros
e HanonHeHWe naHenn 1Toros
e bnok utoros “Ipaduk”
e bnok mtoros “lWkana”
e bnok ntoros "Crmcok”
e baok utoros “Buaxet”
e bnok ntoros “BopoHka nposax”
e bnok utoros "Web-ctpanmua”

BJTIOK UTOTOB “LLUKAA"

bnok uroros “lWkana” (Puc. 116) otobpaxaer uMcno, noayueHHoe B pesysbTate 3anpoca K AaHHbIM
CUCTEMbI, OTHOCUTENIBHO HOPMATWBHbIX 3HauYeHWI. Hanpumep, Tak yA06HO OTOBPasUTb KONMUYECTBO
NpOBeAeHHbIX MeHeAXepoM BCTPeY 3a MeCAL, eCan NPesyCMOTPEHbl HOPMbI MX HEeOOXOAMMOro
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KoanyectBa, WM OTCAEXMBATb COOTHOLWIEHWME C])aKTMl—IECKOFO M 3an1aHMPOBaHHOIO KoOAMYecTsa
3BOHKOB Onepatopa 3a AeHb.

Puc. 116 — lMNpumep 6510ka utoros “Lkana”

20 30

y

10 40

Ha LLBeTOBOlZ CXeme LWKanbl KpacHbIM LIBETOM OTO6pa>KaeTCH OTpe30K C MMHMMabHO HeO6><O,£I,l/IMbIM
NHTEPBa/IOM HOPMaTMBHbIX 3HAUEHWUN, XenTbiM — yﬂ,OBJ’IeTBOpVITeJ’IbeIM WHTEPBas, 3e/1eHbIM —
AOCTaTO4HOE KOJIMYECTBO. LlBeT Kpyra wkanbl 3aBMCAT OT TOrO, B Kakon 13 LIBETOBbIX MPOMEXYTKOB
nonaaet paCCLH/lTaHHbII;I B CMCTEME NOKa3ate/ib.

Wkana MoxeT otobpaxatb creayrolime Tnbl AaHHbIX:

e Konmuectso Bcex AMBO OTOOpaHHbIX 3amnmcelt Toro UaM MHOMO ObbekTa CMCTEMBI, Hanpumep,
KOJIMYECTBO COBEPLLEHHbBIX MEHEAKEPOM 3BOHKOB 3a J€Hb.

L4 MakcMManbHoe UM MUHUMa/bHOE 3HAYeHWe UMCIOBbIX MO 3anmncen obbekTa CUCTEMb,
HanpuMmep, MakCnMmMmanbHasa MO0 MUHMMaNbHas NPOAO/IXNTENBHOCTb 3BOHKA.

e CyMMapHOe Wan cpeaHee 3HaueHue YMCIOBbIX MONeN 3ammcelt obbekTa, HanpuMep, cymma
baKTUUeCKo onaThl MO CUeTaM, EC/M B BaLLEN CUCTEME BEAETCS YUET CUETOB.

Hactpoiika ocHoBHbIX nonei 6noka utoros “LUkana” BbINOAHAETCA aHANOTMUHO HACTpolike GroKa
utoros  ‘[Nokasartens’, HO ANs  LWKanbl HEOBXOAMMO AOMOJHWUTENBHO HACTPOUTb HOPMAaTMBHbIE
3HaYeHVA.

HACTPOMKA HOPMATMBHbIX 3HAYEHWIA LKA/

HopmaTuBHble 3HaueHWs LWKabl 3a4ar0Tcs B rpynne nonei [Kak otTobpasunTs] Ha CTpaHuLLEe HaCTpOMKuM
6noka ntoros “Lkana”.

1. B none [CTunb] BbibepuTe LiBET 3aroN0BKa LWKanbl.

2. Bnone [Mopsagok otobpaxkeHus] BbibepuTe OAHO 13 3HauUeHNI: "Hem Bonblue, Tem nyyLue”,
HanpuMmep, ecan pedb MAeT O NAAHOBOM KONMUECTBE BCTPEY, MM "Yem MeHblue, Tem ayulle’,
HanpuMep, ANs OTOBPaXeHUs CPEAHEN ANNTENBHOCTH 3BOHKA.

Ot BbIGOPa OAHOTO W3 3TUX 3HAYEHWM 3aBWUCUT MOPAAOK OTOBPAKEHWA HOPMAaTMBHbIX
MPOMEXYTKOB. B MepBOM Ciydae KpacHbIM MHTepBan OyaeT oTobpaxaTbca Cnesa, BO BTOPOM
— crpasa.

3. Ha wkane (Puc. 117) ykaxure:

a. MWHMManbHoe HOPMaTMBHOE 3HaueHWe, HampuMep, MeHeaxepy HeobXoaMMO
npoBecT MUHUMYM 10 BCTpeY B Mecsl,
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b. CpeaHve 3HaueHus, Hanpumep, B cpearem ot 20 go 30 BcTpey;

C.  MakcumanbHoe 3HadeHre, Hanpumep, 40.

Puc. 117 — lNpuMep HaCTPOWKH LiKanbl

Wwang® 10 20 30

40
——— L —

Mocne Toro kak B rpynne noneit [Kak otobpasunts] GyayT 3anoHeHb! Bce noss, otobpasunrca
LBETOBaA Cxema LWKanbl.

CMOTPUTE TAKXKE
e [laHenn ntoros
e HanonHeHWe naHenn UTOroB
e bnok uroros “Ipaduk”
e bnok ntoros “MNokaszatens”
e bnok utoros "Crincok”
e baok nutoros “Buaxet”
e bok utoros “Boporka npogax”
e bnok utoros "Web-ctpaHumua”

B/IOK NTOTOB “CrnCcoK”

Bnok uroros “Crincok” (Puc. 118) oTobpaxkaeT MHGOPMaLMIO 13 CUCTEMbI B BUAE CMIMCKA C 3a/aHHbIM
KOJIMYECTBOM MO3MLMIA.

Puc. 118 — lMpumep 6noka ntoros “Cnmcok”

Ton 10 npocpoYerHbIx 3aga- Y -
3aronosok OrseTcraeHHbIA KonTparent 3asepweHne
CBAZaTHCA € KNMEHTOM, YTOUHWTE Hanuumne u MWpHEIA EBreHwii Omera-Typ 09.02.2018 1830

aKTyankHoCTL NoTpebHoCTY, BioaXeT, ponb B
MPUHRTHI PeLUEHIA.

Ha3HauWTe OTEETCTEEHHOTO M0 NPoASKe MUpHEIF EBreHnil PoHOO 10.02.2018 21:55

CobpaTe MHGOPMALIVID O KNWEHTE B MWpPHEIA EBrenunii PoHAo 12.02.2018 19:00
OTKPbLIThIX MCTOYHWKaX

CBA3aTLCA C KNWEHTOM, YTOUHWTL Hanudve u MupHbIA EBreHnii Teppacodt 17.02.201817:45
aKTYansHoCTL noTpeBHocTy, 6lo4xeT, ponb B
MPUHRTHI PeLUEHNA.

CEBA33TLCA C KAMEHTOM, YTOUHWTE Hanuune n  Tapckunid Kupunn NokomoTne 17.02.2018 20:45
AKTYansHOCTb HGTPESHD(TM, (jIDA)KET, pons B BaHoBMY
MPUHATUIA DELIEHNA.

¥ MokazaTe Gonkle

Cnmncok OTO6pa>KaeT 3anncn  onpeaeneHHoro 06bekTa, OTCOPTMPOBaHHbIE MO OAHOM 13
AONONIHNTEIbHO BblBeJEHHbIX KONOHOK.

Ecnv kakas-1mbo KooHKa Crnvcka fBAsSeTCs A8 CBOero oObekTa NepBUYHON Ans OTOBpaxeHus, To ee
3HayeHWA ByayT CCblIKaMW Ha COOTBETCTBYHOLIME 3amMCU CUCTeMbl. Hanpumep, nepeuYHON Ans
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oTObpaxeHWa KONOHKOM ana  obbekta “AKTMBHOCTB” ABAAETCA KONAOHKa [3aronosok]. [pu
OTOBPaxeHMM B CNIMCKe 3aroN0BKU akTMBHOCTEW ByayT CCbiNKaMu Ha CTPaHWULibI aKTUBHOCTEN.

HA 3AMETKY

3arosoBKu KONOHOK B 610Ke UTOros “Cnmncok” COOTBETCTBYHOT 3aro/I0BKaM KOJIOHOK B CUCTEME.

[na  ynpaBneHus OTOOPaXeHWeM  AaHHbIX  UCMONb3YHOTCA  KHOMKM  MaHenn  WMHCTPYMEHTOB,
PaCcnoNOXeHHble B MPaBOM BEPXHEM yray 610Ka.

— MeHto 6noka utoroB. C MOMOLLBIO KOMaHAbl MeHto [3kcnopT B Excel]l MOxHO
akcnopTvposate B Excel npeacTaBAeHHbIi B 610Ke WTOrOB CMCOK. KOMaHAbl MEHHO
[Otobpaxars MHOrOCTPOUHBIN TekcT] uam [OTobpaxaTb B OAHY CTPOKY] MO3BOAAOT HACTPOUTb
pexurmM oTobpaxeHns TekcTa B Haoke.

a

e <7 — BO3MOXHOCTb Pa3BePHYTb rpadyk Ha BeCb 3KPaH.

e Ccbinka “TNokazatb 60MblUe” — BO3MOXHOCTb MPOCMOTPETh BCE AOCTYMHbIE A7 OTOOpaxeHUs
JlaHHble, ecn vx Bonblle, Yem NomMeLlaeTca 8 610K MTOroB.

HA 3AMETKY

Mo ymonuaHwuto B 610K nToros “Cnmcok” BbIBOAWUTCA TO KOJIMYECTBO 3aMmnCel, KOTOPOE yKasaHo npu
HacTpolike 610ka B nose [Konnyectso ctpok]. Mo kanky Ha ccbinky “MokasaTb 6onblue” 610k
pa3BopayMBaeTCA Ha BECb 3KPaH v MPW MPOKPYTKe CMMCKa JaHHbIe 3arpy>atoTcs aBTOMaTUYeCKM.

HACTPOWKA BTOKA MTOTFOB “CMCOK”

Mpn A06aBNeHnN UV pefakTMpoBaHMK CNMCKa Ha MaHean UTOroB OTKPOETCA CTpaHWLa HacTPOMKM
cnucka. 34eCb HacTpamBaroTCA OCHOBHble MapaMeTpbl CMMCKa — 3arofoBOK, AaHHble AAd ero
MOCTPOEHMs, COPTUPOBKa WM YCNOBMA OTObpaxeHusa. B BepxHeil yacTv CTpaHuLpl Heobxoanmo
3anoHWTL nons [3aronosok] u [O6bekT].

[3aronoBok] — HasBaHve 610Ka, KOTopoe byaeT oTobpaxarbca Ha NaHenn UTOroB.
[06bekT] — 06beKT c1cTemMbl, Ha OCHOBaHMM 3anucelt KOTOpPoro ByAeT chopMUPOBaH CMIUCOK.

Ha Bknagke [HacTpoiika KOMOHOK] HacTpamBaeTCA MepedeHb KONOHOK, KOTopble  OyayT
oTobpaxatbca B 6Hn0ke. HacTpoika KONOHOK BbIMOAHAETCA CTaHAAPTHbIM 0bpa3oM M onmcaHa B
OTAEeNbHOM CTaThe.

HA 3AMETKY

O61acTb HaCTPOMKM KOJIOHOK JOCTYMHa, eCv 3anoaHeHo none [O6bekT].

Ha Bknaake [napame'rpbl OTOGPa)KeHVI’I] HaCTpanBaroTCa yCnosma 0T06pa>Keva [laHHbIX B BA0Ke
NTOrOB.

Kak coptnposatb

[KonnuectBo cTpok] — KOMMYECTBO 3anuceld, koTopsle ByayT oTobpaxaTtbcs B cnincke (Puc. 119).
[HanpaBneHue coptMpoBkM] — NOPALOK OTOOPaxXeHMs 3HauyeHWid B CNWCKe, Hanpumep, Bbl
MOXeTe 0TOOPa3nTb 3HaUeHNs KoNoHKK [OTBETCTBEHHDIN] B andaBUTHOM NOPAAKE.

[KonoHka copTMpoBKM] — KOMOHKA, MO KOTOPOW ByAyT OTCOPTUPOBAHbI 3anucn B crincke. s
BbI6OPa AOCTYMNHbI KONOHKK, A0DaBAEHHbIE Ha CTPaHMLE HaCTPOMKM KONOHOK CMCKa.
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Puc. 119 — lMpuMep HacTpoiiku rpynnbl noneit [Kak coptvpoBaTsb] B crivicke “Ton 10 NpocpoYeHHbIX
3apayv”

Kak copTwpoBate
Konnuecrso ctpok 10

Hanpasnenwe
Mo Bo3pacTaHuio
COPTIPOBKK

Konorka coptuposkn  3aBeplueHue

Kak otduabTposath

baok ncnonbsyetcs, ecam HeO6X0AMMO 3a4aTb YCNOBMA BbIOOPa UCXOAHBIX AaHHbIX ANA OTOOPaXeHNs
cnucka. Hanpwmep, 4tobbl B cnucke oTobpaxanach MHOGOPMALMA TONBKO MO MPOCPOUEHHbIM
aKTWMBHOCTAM, yKaxwuTe B ycnosuax GunbTpa “3aBeplueHne < Tekywmin yac” n “CoctosHue = He
Hauyarta; B pabote” (Puc. 120).

Puc. 120 — lMpuMep HacTpoiku rpynnbl nonei [Kak otcunbtpoBaTsb] B cnvcke “Ton 10
NPOCPOYEHHbIX 3aay”

Kak oTdunsTpoeate

NelcTena «

3aBeplueHme TekyLWil uac

CocToAHKe = He HauaTa; B pabote

+ NoBaBnTs ycnoswe

®unbTp AOCTYNEeH, ecan 3anonHeHo none [O6bekT].

HA 3AMETKY

CDyHKLI,I/IOHa/]bHOCTb pacwmnpeHHoro ¢Manpa paccMOTpeHa B OTAe}'IbHOVI CcTaTbe.

Kak cBAsatb ¢ pasaenom

[Mone cBsA3n obbekra ... ¢ pa3genom ..] — 3anonHWTe MNose, ecan Npu NOCTPOEHUW Cnncka
HY>XHO y4WTbIBaTb TONBKO OTOOpPaHHble B pasdene 3anucu. Ecam octaBuTb 3TO Mosne MycTbiM, TO
buAbTPbI, NPUMEHeHHbIe B pa3aene, He DyAyT yunTbiBaTbCA NpW pacuyeTe nokasatens. [aHHoe none
oTobpaxaetcs, ecnm 3anonHeHo none [OObekT], U He OTOBpPaxaeTcs NpW HacTPOWKe aHaNUTUKK B
pazgaene [MToru].

Pa3/nuHble BapWaHTbl UCMOBb30BAHKS AAHHOTO MOASA A€TaNbHO PACCMOTPEHBI MPU OMNUcaHnn Baoka
ntoros “paduk”. MNogpobHee >>>
Kak otobpa3nts

[CTunb] — uBeT 3aronoBka 610Ka.

CMOTPUTE TAKXE
e HanonHeHve naHenu UToros
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Baok ntoros “Tpaduk”

Bnok ntoros “MNokaszarens”

bnok ntoros “lWkana”

bnok ntoros “Buaxet”

baok ntoros “BopoHka nposax”
Baok wtoros “Web-crpaHuLa”

B/JIOK NTOTOB “BUAOXET”

Bnok urtoroB “Bumaxer” npeaHasHaueH ANA OTOBpPaXeHWA CBOAHOM WMHOpMauMmn v aHaamsa
CTaTUYEeCKMX AaHHBIX M3 pa3zenoB bpm'online B BMAe AONOAHWTENbHBIX rpapuueckx Moaynew,
HanpuMep, BUAXET KyPCOB BajtOT.

HACTPOWIKA B/TOKA MTOFOB "BUAXET"

Mpwv a0baBneHNM Ha NaHeb UTOTOB B10Ka UTOTOB € TMMNOM “BuaxeT” oTkpbiBaeTca cTpanumua (Puc. 121)
CO CeAyrOLWMMM NapaMeTpaMyt HaCTPOVKM:

[Moaynb] — nporpamMmHbIli MOAY b BUAXETA, KOTOPbIN AOMKEH ObITb OTOOPAKEH Ha NaHeNM UTOrOB.

[MapameTpbl MoAynsA] — napameTpbl, KOTOPble HEOOXOAMMO COOBLLTL BbIOPAHHOMY MOAYIHO.

Puc. 121 — CTpaHuua HaCTpoiikv BUAKETa

HacTpoiika Mmoayns

COXPAHUTb OTMEHA

Mogyne* FeaturesPageCss Q

{
"parameters”: ",
"configurationMessage™ ™"

MapameTphl Mogyns

HA 3AMETKY

[lo6aBneHvie n HaCTPOIKa BUAXKETOB BbINOJIHAETCA pa3paboTunkom. MoapobHee 0 HaCTpoiike YnTaiiTe
B OTAE/IbHOW CTaTbe.

CMOTPUTE TAKXE

HanonHeHve naHenv ntoros
bnok utoros “lpaduk”

baok ntoros “lNokasatens”

baok mroros “lkana”

bnok utoros “Crvcok”

baok ntoros “BopoHka nposax”
Baok utoros “Web-ctpaHuua”
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B/IOK NTOIrOB "BOPOHKA MPOAAX"

bnok wntoros “BopoHka mpoAax” vCnonb3yeTca ANA aHanv3a AMHaMUKK MPOABWXEHMA MPOAaX Mo
ctaamam (Puc. 122).

Puc. 122 — bnok ntoros “BopoHka npoaax”

BopoHka npogax PR

B2~ 01.12.2017n0 14032018 X

Mo KONWYECTEY [Xelllza i a Vil "l K NEPBOWM CTALMA

Keanudwkauma
KoHBepcwA: 100,00%

MpezeHTauun
Koneepcows: 92,63%

KoHTpakrauna
KoHBepowsa: 51,06%

3aeeplueHa c nobegoi
Koneepcws: 45,83%

HA 3AMETKY

Bnok utoros “BopoHka npogax” cieayeT oTanyatb ot 610Kka nToros “Mpaduk” ¢ TMNOM AnarpaMmsl
"BopoHka”. baok ntoros “Mpapumk” onuncaH B 0TaeNbHON CTaTbe.

Bbicota aneMeHTa Amarpammbl COOTBETCTBYET KOAMYECTBY MPOAAX, KOTOpble Ha Tekylyro Aaty
HaxoAATCA Ha onpeaeneHHol craauu. lepeueHb CTadui, KOTOpble OTOBpaxaroTca Ha Auarpamme,
HacTpamBaeTca B cnpaBouHuke [CTaanm nposax]. 1o yMonyYaHnio Npoaaxu Ha CTaamax [3aseplueHa ¢
npowrpsiwem], [OTknoHeHa Hamu] 1 [[epeBoA Ha APYroi NPOLECcC] He yUYMTbIBAFOTCA MPW MOCTPOEHUM
BOPOHKM.

BopoHka npoaax MMeeT COBCTBEHHbIV ObICTPbIN GUALTP, MCNOAL3YA KOTOPbIN, Bl MOXETe 0TOBpa3mnTb
JlaHHble 3a onpeAeneHHbIi Nepunos, HanpuMep, 3a TekyLLMiA MecaLl.

HA 3AMETKY

(DyHKLI.VIOHaJ'IbHOCTb 6b|CTpOI’O ¢VI/'Ipra onwvcaHa B OTAEJ'II:HOVI CcTaTbe.

BopoHka npoaax No3BonseT 0TobpasunTs AaHHbIE B CEAYHOLLMX NPEACTaBAEHNAX.

10 KOJIMYECTBY — oTobpaxaeT pacnpeieneHne NpoAax, HayaBLLMXCA B BbIDpaHHOM nepuoze, no
CTavaM Ha AaTy 3aBeplLUeHna Neprosa.

Hanpwumep, Ha koHel, BbIbpaHHOro nepuosa Ha ctaamn [Kommepueckoe npeanoxenue] Haxoantca 15
npoAax, KOTopble CTapTOBanM B TeueHne BbIbpaHHOro nepunosa. COOTBETCTBEHHO, B BOPOHKY Ha 3TOM
CTaznm nonaget 15 npoaax.
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KOHBEPCA CTALNI — oTobpaxaeT, Kakol NpOLLeHT Npoax nepeLlen ¢ TOM MM MHOW CTaamu Ha
NOC/eAYHOLLYIO CTAAMIO B TeUeHWe BbIBPaHHOrO Neprosa BPEMEHM.

Hanpumep, B TeyeHne BbiIbpaHHOrO nepuosa Ha ctaamu [KoHTpakTauma] Haxoamnocs 20 npoaax.
Ecnv Ha koHeL, BbiIbpaHHoro nepuroga 10 13 3TWX NpoAaXK UMERDT CTaanto Boile, YeM [KoHTpakTaums],
TO KOHBepCHa 3Tol cTaanm coctasnseT 50%.

K TIEPBOM CTAAMV/ — oTobpaxaeT, kakoii MpOLeHT COCTaBAAOT MPOAaXM, MobblBaslive Ha
OnpeAeneHHoOn CTaum B TeueHue BbIOPaHHOTO Mepuoaa BPEMEHW, MO OTHOWEHWIO K obulemy
KOJIMYECTBY MPOAAX, HAUaBLUMXCA B 3TOM NEPUOZE.

Hanpumep, B TeueHue BbibpaHHOro nepuoaa craprosano 100 npoaax, Npu 3ToM 55 13 HMX NobbIBaNo
Ha ctazum [[Mpe3eHTauma), crefoBaTensbHo, KOHBepCKua ctaamn [[peseHTaumsa] coctaBnaeT 55%.

HACTPOWIKA B/TOKA MTOMOB "BOPOHKA MPOAAX"

Mpu n06aBReHM MK PeaakTMPOBaHWY BOPOHKM MPOAAXK Ha NaHenn WUTOroB OTKPOETCA CTpaHuLa
HaCTpoWikM BOpoHkM (Puc. 123). 3aeCh HaCTpamBaroTCA OCHOBHbIE MapameTpbl — 3aro/loBOK BOPOHKM,
[aHHble ANA ee NOCTPOEHMA 1 YCNOBUA OTODPaxXeHMA.

"

Puc. 123 — CrtpaHuua HacTpoiku 6510ka UToroB “BopoHka nposax

[13aliHep BOPOHKM NPOAaX

COXPAHUTb OTMEHA

3aronosok™ BOPOHKA NPOAAX

Kak oThunsTpoeaTts

OefcTENA ~

+ NoBasnTs ycnosne

Kak ceRzats C pazgenom

Id Q
poaaxmn
Kak otoBpasuts
Mepuoa no ymonuanno  Mpownas Hegens -

Kak otdunbtpoBats
baok ncnonb3yetcs, ecam HeObXOAMMO 3aaTb YCNOBKA BbIOOpa AaHHBIX ANA MOCTPOEHNS BOPOHKM

npoaax. Hanpmmep, ireleld] BOPOHKa OTo6pa>Kana ANHaMKKY  MPOABMXEeHMA NpoAaX TONbKO
onpeaeneHHOro OTBeTCTBEHHOrO, YKaxuTte HeobX0AMMOro OTBETCTBEHHOTO B YCNnoBumAax C])l/lﬂpraA

HA 3AMETKY

Mpy NOCTPOEHUM BOPOHKM MPOAAXK He YUMTbIBALOTCA MPOAAXKM Ha CTaansax CTagusax [3aBeplueHa c
npowurpbiwem], [OTknoHeHa Hamu] v [MepeBog Ha g4pyroit npouecc].
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Kak cBA3aThb C pasaenom

[Mone cBszm obbekTa “lMpoaaxa’ C pa3aenom...] — 3amnonHUTe nose, e B BOPOHKE HEOBXOAMMO
0TO6Pa3NTb AaHHble TONbKO MO OTOBPaHHbIM B pasgene 3anvcam. Hanpumep, BblbepuTe 3HaueHve
“Mpoaaxa’. B pe3ynsrate BOpoHKa OyAeT MOCTPOEHa TONbKO Ha OCHOBaHWW 3anucei, Y KOTOPbIX
3HaueHWe B none [lpoaaxal Oyaer coBMazaTb CO 3HAYeHWEM B aHaNOMYHOM none obbekTa
[Mpoaaxal.

HA 3AMETKY

Bo3MoXHOCTb 0TOBpaxaThb JaHHble B COOTBETCTBUM C MPVMEHEHHbIMU B pasaene GuabTpamu
AOCTyMNHa ToAbKO B pasgene [Mpogaxw].
BopoHka npogax CTPOWTCA Ha OCHOBaHWM 3anuceli obbekTta [CTaguns B npogaxe].

Ecam octaBuTb none MnycTbiM, TO GUABLTPLI, MPUMEHEHHbIE B pa3jene, He OyAyT yuuTblBaTbCA Mpu
$OPMUPOBaHIN BOPOHKM.

[laHHOe none He oTobpaxaeTca NPW HaCTPOWKe aHaNUTUKK B pa3aene [toru].

Kak otobpasuts

[[Mepnoa No yMonYaHMo] — CTaHAaPTHBIA Nepuos GuabTpaLLmm, KOTopbI ByAeT MCNONb30BaTLCSA MO
YMONYaHWIO B ObICTPOM GUABTPE BOPOHKM NPOAAX, Hanpumep, “Tekywmi Mecad,”.

HA 3AMETKY

(DyHKLI.I/IOHaﬂbHOCTb 6bICTpOI'O qpmanpa onwvcaHa B OT,EI,e}'IbHOl7I CcTaTbe.

CMOTPUTE TAKXKE
e [laHenn ntoros
e bnok utoros “lpaduk”
e bnok utoroB “lNokazatens”
e bok utoros “lkana”
e baok utoros “Crnmcok”
e bjnok utoros “Buaxert”
e bnok utoros “Web-ctpaHmua”

B/IOK NTOIOB “WEB-CTPAHULIA"

bnok wtoros “Web-cTpanuua” npesHasHadeH Ans OTOOPaXeHWA WHTEPHET-CTPaHWL, Ha MaHenu
MTOroB. Hanpumep, 370 MOXET ObITb CTPaHML,@ MONCKOBON CUCTEMBI, OHNAMH-KaNbKYAATOP BaNtoT MAn
Ball KOPMOPATVBHbIN CalAT.

HACTPOWKA B/TOKA MTOFOB “WEB-CTPAHMLIA”

Hactpolika aaHHOro 610ka UTOroB BbINOAHAETCA B An3aiHepe Web-cTpaHuubl. Mepeitn B An3ariHep
MOXHO npu aobaBneHWn Hoeoro 6Gnoka “Web-cTpaHuua” Ha naHens wTOoros amnbo  npwm
pesakTMpOBaHWMK cyLlecTBytoLLero. Kak 406aBMTb HOBbIM 610K Ha NaHenb MTOroB, NOAPOBHO onMcaHo
B OTAE/bHOW CTaThe.

1. B none [3aronoBok] BHeCUTE Ha3BaHMe BUAXETA.

2. B none [Ccbinka Ha cTpaHULLy] YKaXUTE CCbIIKY Ha CalT, KOTOPbIN AOAXeEH OTObpaxaTbCs Ha
naHenn wtoros. [lobasnsite CCbinky C yKasaHWeMm MNpoTokona nepesaun AaHHbix (“http’,
"https”), Hanpumep, "http://academy.terrasoft.ru”.
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HA 3AMETKY

Y106bI 06aBUTL Ha NaHeNb UTOrOB BUAEOPOIUNK C youtube, NCNob3yiTe CCbIKY, yKa3aHHYO Ha
Bknagke [HTML-koa], koTopas oTobpaxaeTcs Npu HaxXaTui Ha KHomKy [[oAennTtbes] Ha cTpaHuLe
BUAEOpPO/MKA.

3. [lna HacTpoViKM WUMPKHBI WAV LiBeTa pamky 610Ka MTOroB Bbl MOXeTe BHeCTV html-ctuam B
none [Ctuaun]. Hanpumep, Npu ykasaHuu napametpos: “border-width: medium; border-color:
red” Bawa pamka OyaeT cpesHei TONWMHBI 1 KPacHOTO LiBeTa.

CMOTPUTE TAKXKE
e HanosHeHWe NaHenu UToros
e bnok urtoros “Tpaduk”
e bnok utoros “lMokazatens”
e bnok utoros “lkana”
e bnok mutoros “Cnmcok”
e biok utoros “BopoHka nposax”
e baok utoros “Buaxer”

AHANTNTUNKA HA CTPAHULLE 3ATTNCK

Bbl MOXeTe HacCTpOUTb OTODpaxkeHMe aHaMTMKM Ha HOOOK BKAaZKE CTPaHMLBl 3amucu Uam B ee
npodune. s MCNONb30BaHWA Ha CTPaHWLAX 3anuncelt A0CTyNHbI ChedytoLine 60K UTOrOB:

o rpajuk;
®  foKasaTens;
° liKang
e web-ctpanmua.
[l06aBWTb aHaNMTKKY Ha CTPaHMLbI 3an1celt MOXHO B MacTepe pasAesioB Wan Mactepe AeTanei.

HA 3AMETKY

Hactpoiika 610K0OB UTOrOB, 406aBNEHHbIX Ha CTPAHWLLY 3aMnCK, BbINONHAETCA CTaHAAPTHbIM
cnocobom. MogpobHas MHGOpMaLMa O HaCTPOIKe AOCTyMHa B ONMcaHUAX 610KOB.

KAK JOBABNTE AHANINTIKY HA CTPAHNLLY 3ATICK

Hactpoum oTobpaxeHne rpaduka KOMMYHMKaLWA C KAMEHTOM Ha Bkaaake [Mctopwal cTpaHuub
KOHTakTa. YT06bl 106aBMTL rPpaduK Ha CTPaHMLLY KOHTaKTa:

1. Otkpoiite MacTep pa3zZenoB uepe3 MeHHo [Bua] CTpaHuubl KOHTaKTa.

2. [Mepeliante B Am3aliHep CTpaHWUbl No kHomke [CTpaHuual naHenn ynpasaeHwsa Mactepa
(Puic. 124).

Puc. 124 — OTKpbITWE An3aliHepa CTpaHuLbl

COXPAHUTL OTMEHA < PASAEN CTPAHMW{E BU3HEC-MPABWNA KEMChI BU3HEC-MPOLIECCEI >

3. B npaBoi uyactn AmzaiHepa B obnacTi BKNaAOK BbibepuTe BkAaaky [Mctopus], Ha kotopoin
Byaet otobpaxarscs rpaduk (Puc. 125).
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Puc. 125 — lMepexon k HacTpoiike Bknaaku [Mctopus]

< OCHOBHAA UHOOPMALIMA  MECTO PABOTE! WUCTOPUS  DAIAMBI W MPUMEYAHUA  TUM KOHTEHTA  NIEHTA + # X >

&

[lobasbTe HOBYO rpynny nonen, rae Gyaet pa3MellieH rpadwik, No kHomke [[obasuts rpynny
noneli] BHW3y obnactv rpynn noael n Aetaneid. Pasmectute rpynny nonei B BepxHel Yactu
BKaaaku [Mctopual.

HA 3AMETKY

[lobaBneHne aHanUTMKM Ha AeTab BbINOAHAETCA B MacTepe JeTanein.

Pa3sepHuTe 610K “[106aBUTL BMAXET" 1 BbIOEPUTE HYXXHbIV Aalibopa. B Halem npumepe 3710
"Tpaduk”. MepeTawmte ero Ha sknaaky (Puc. 126). Obnacty, Kyaa MOXHO A00aBWUTb rpaduk,
NOACBETATCA rONyObIM.

Puc. 126 — [Jo6aBneHve rpaduka Ha CTpaHuLly KOHTaKTa

KoHTakTbl: CTpaHuua

coxpaHuTL SV < PABJEN | CTPAHMUA  BM3HEC-MPABUNA  KEWCHI  BU3HEC-TPOLIECCHI >
Y Aata L
= T ono
ApoShoe wneno < OCHOBHAR MHOOPMALMA  MECT e wncoema + £ X >

Nornueckoe T Nonkoe Hazsakve JomxHOCTH

Q cnpasowx
T MoGwnswi reneon

T crpoa

Uenoe uncno T PaGounii renedon -
& 1l Tpaguk
AobasuTs BugxeT T email Aetans: Cobbrtus caiita
W rpabn Jerans: Actusroct
5 Mokasatens Aetans: forosopst
2 wkana ferans: OBpauerun
® Web-crpaniua @ ferans: 3s0mkm
Email
[lo6ass cywjectayioLuyio konorky
B ferane: Nvgs
e © oo
@ ferane: oxywent
Te
B ferane: Mpoexrel
[ Email we akryanussi
T Facebook 8 ferans: Mpoaaxy
T skype Aetans: Cuera
8 ferans: 3axaze

T Twitter

Ha oTkpbIBLIENCA CTpaHMLIE HaCTPOMKM aHaIMTUKK YKaxuTe napameTpbl Ana rpadvika U3 AByX
cepuii, OTOOPaXaroLLEro KOAMYECTBO 3BOHKOB M email-COObLLIEHN KOHTaKTa 3a TekyLuid
mecay, (Puc. 127):

e [3aronoBoK] — "3BOHKM M NCbMa B TekyLlem mecalle”.

e [OOvbektT] — ana nepsoVi W BTOPOM cepuit 310 OyayT “3BOHOK" M "AKTMBHOCTL”
COOTBETCTBEHHO.

e [OyHKuma] — "Konmuectso”.
e [Tun rpadwkal — "JInHna".

e [pynnupoBska no konoHke “[lata 3aBeplueHna” Ana 3BOHKOB W “3aseplueHvie” — And
aKTMBHOCTE.
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e Hactpoiite dunstpbl. [Ana 3BOHKOB ykaxwuTe nepuos “[lata 3aseplueHna = TekyLimid
mecal’”. ns akTMBHOCTEN ykaxuTe aga ycnosus: “Tun = Email” 1 “3aBepweHve =
Tekywmii mecad”.

e HacrtpoiiTe cBsi3b 06bekTa ¢ pa3aenomM no konoHke “Id” obbekta “KoHTakT”.

L4 COXpaHl/ITe BbINMO/IHEHHbIE HaCTpOl\/’IKMA

Puc. 127 — lMpumep HacTpoiku rpadvka “3BOHKM U NUCbMa B TeKylleM MecsiLe”

COXPAHUTb OTMEHA

Zar0nos0k” 3BOHKN 11 ANCEME 8 TEKYLLEM MECALE
(2
Moanuce ocn X

"oanucs ocu'Y
< CEPMSI1  CEPMS2 > &

Uro oTopasuTs

O6wext 380HOK -
Dyrcynn® koAUUECTEO M
T rpaguxa® luHun M

Kak crpynnuposaTe

Konowka® [1aTa 3aBepLIEHNA Q
@opuaT fleHs, MECAL U FoA v

Yuursimatn nycrae [
HaueHA

Kak coptuposarts

CoprposaTs* Mo NOMKO FpYANMPOBKI -
Hanpasnenie 1o gozpacranmo -
copTposkn

Kak oTdusTpoBaTs

Neicrens ¥
Jara zasepuerns = Tekywmii mecay

+ AoGasuTs ycnosue

Ka ceszats ¢ pazgenom

T3 KomTakTld Q

KorTaure”

Kak aTo6pasuTs

Cruns® 3enesblil M

Mognucs ocn X gam ceprn

MoapobHee HacTpoiika 6a0Ka nToros “Ipaduk” onvcaHa B OTAENbHOM CTaThe.

7. [lnAa KOPPEKTHOrO OTObPaxeHNs AaHHbIX HacTpoKTe pa3mepsl rpaduika (Puc. 128).
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Puc. 128 — M3MeHeHne pa3mepa rpadmka

1l 330HkN 1 NceMa B Tekywem MecALe £A

B pe3synbTate Ha CTpaHWLie KOHTakTa NMOABMUTCA rpaduk, oTobpaxaroLwmin AMHaMMKy KOMMYHUKaLWA C
HUM B Tekylem mecaue (Puc. 129).

Puc. 129 — lMpuMep CTpaHuLbl 3aMUCK € HACTPOEHHBIM 67T0KOM UTOrOB

100% CNEAYIOLUVE WATU (3) C = omoK A
> €
e - . Berpeva c knuerTom Berpeua ¢ knvenToM MepessoHitT KnvewTy, COOBLLTS o paspelse.
-
ovor

F r r

A8A0pOE Cepreii BaneuTuHoBMY

Monos Hassanue gomoc < OCHOBHASMHOOPMAUMA  MECTOPASOTSI  OBC/IVKMBAHME — WCTOPMA  KAHANSI KOMMYHUKALMM  NIEHTA >

KoMmepueckuii anpexTop

[ p—— 3BOHKI 1 NMCbMa B TeKyLyem Mecale

+7495726 46 29
PaBoui Tenegor
+749578080 82
Email

s avdorov@yahoo.com

03092017 05002017 06092017 07.092017 08092017 09092017 10092017 11.092017 12092017 13092017 14092017 16092017

o Kowparen

-9
Axcrioma ActugHocTn
T © forosops
Knnewr

OBpauerus

HA 3AMETKY

,ﬂ,aHHbIe, Ha OCHOBE KOTOpPbIX CTPOUTCA I'pa(')VIK, MOXHO OTOﬁpaSMTb B BMAe Crnumcka. I'Io,u,po6Hee >>>
CMOTPUTE TAKXKE
e AHanuTUueckme oT4eThl
e [laHenn ntoros
e bioku utoros

OBYYAHOLLEE BUAEO
e Hactpoika ntoros
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https://youtu.be/_4P0eFf3Iac?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

AHANTNTUNYECKWE OTYETHI

Mcnonb3ya OTueTbl pa3fenoB  CUCTEMbl, Bbl CMOXETE MNPOaHanM3uMpoBaTb  CTATUCTUUECKYHD
nHPopMaumto pasgena. Hampumep, otdetsl pasgena KOHTAKTbI no3BonatoT MoayumTb CAMCOK
3HaMeHaTe/bHbIX COOLITUI KOHTaKTa, MPOaHaAM3MPOBaTh MONHOTY AAHHBIX O KOHTaKTaxX, BHECEHHbIX B
cucTemy.

OrtyeTbl 40CTyNHbI B NpeactasneH AHAJINTIAKA. ina npocmoTpa otyeTa:

1. B meHto kHomku [OTueTbl] BbibepuTe HEOOXOAMMBIN OTUET, HanpumMep, “MNonHoTa HanoaHeHWs
AaHHbiMK" (Prc. 130).

Puc. 130 — Bobibop oTueTa

OTYETHI ~ BWA ~

3HAMEHATeNEHEIE CODBITUA KOHTAKTA

MonHoTa HaNOAHEHWA JaHHEIM

2. Ha oTkpbiBweiica cTpaHuUe BbibepuTte cnocob GOpMMPOBaHKA OT4eTa, HanpuMep, Mo BCem
3anucam pasgaena.

3. Haxmure kHonky [Chopmmposars otuet] (Puc. 131).

Puc. 131 — Boibop cnocoba hopMMpoBaHUs OT4eTa

[MoNHOTa HanmoAHeHKA AdHHBIMIA

COOPMUPOBATb OTiI:—I' OTMEHA

Cnoco6 dopMMpoBaHna
Mo BelAeNeHHEIM 3anucam (0)
Mo oThUNETPOBAHHEIM B pasgens 3anucam

(@) Mo ecem 3anucam Bes yueTa duasTpaLMm

B pe3ynbTaTe CTaHAAPTHBIMK CPEACTBaMM BaLLero bpaysepa Ha NoKanbHbIi KOMAbIOTEp byAeT
3arpyxeH PDF-daiin otyera.

CMOTPWTE OANEE
o AHaNuMTMKa Ha CTPaHMLEe 3anucu
e Pazpnen [Utoru]
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KOMMYHUKALMOHHASA MAHE/1b

C nomotpro KOMMYHVIKALIVIOHHOW TIAHE/I/ B3auMoaeiicTByifTe C KAMeHTaMW W Koaneramm, He
OTPbIBAACh OT BbINOJAHEHWA TEKyLWMX 3ajay. 34ecb Bbl MOXeTe COoBepllaTb 3BOHKW, 0bOpabaTbiBaTh
HEMPOUMTaHHYHO MOYTY 1 ODLLATLCA B KOPMOPATUBHOM COLmanbHON cetu. baarosapa HanoOMUHaHVAM
N CUCTEMHBIM YBEAOMAEHWUAM, KOTOPblE TakXe AOCTYMHbl B KOMMYHMKAUMOHHOW MaHenw, Bbl He
NPOMYCTUTE HW OAHOTO BaXHOrO COBLITUA

Puc. 132 — lMpuMep KOMMYHVKALMOHHON NaHenu

Q00006

KOMMyHVIKaLI,MOHHaH naHesib COAEPXUNT BKAaAKN:

— CTI MAHE/Ib. OanH M3 MHCTpyMeHTOB TenedoHMM B bpm'online. Bbl Moxete

)

NPVHWMaThL BXOAALME U BbINONIHATL MCXOAALLME 3BOHKM HEMNOCPEACTBEHHO B CUCTEME.

e — EMAIL. Bknazka npesHasHayeHa Ans paboTbl C MOYTON. Bbl MOXeTe OTnpaBATth W

noaydate email-coobuleHns, a Takxke CBA3bIBaTb WX C APYTUMKM OOBEKTAMM  CUCTEMBI.
MoapobHee >>>

@ — JIEHTA. Otobpaxaet coobueHnsa pasaena JIEHTA. Mcnonb3yiite Bknaaky ana

NpOCMOTPa COOBLLEHNIA TeX KaHanoB, Ha KOTOPble Bbl MOAMMCaHbI, a Takxe Ana fobaBneHna
HOBbIX  COOBLUEHWI 1 KOMMeHTapueB.  DyHKUMOHaNbHOCTb  BKAAAKM  aHaNOrMyHa
bYHKUMOHaNbHOCTN pazaena [/leHtal.

o — LIEHTP YBEAOM/IEHVIM. OToBpaxaeT yBeaoMAEHMS O pPasavuHbIX COBLITMAX B
cucteme. MNogpobHee >>>

— 3ALAYN MO BM3HEC-TIPOLIECCAM. OtobpaxaeT HeBbINOAHEHHble Lark o
3anyLyeHHbIM BusHec-npoleccam. MoapobHee >>>

COAEPXAHME

LleHTp yBeaOMAEHWI
3azaum no busHec-nNpoLieccam

CMOTPUTE TAKXKE

Onepalyu co 3BOHKamM
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e Pabota c NoyTon
e Pa3zgen [JleHta]

LEHTP YBEAOMJIEHUI

Mo kHomke KOMMYHMKaLIMOHHOM MaHenu OTKPbIBAETCA LIEHTP yBesoMAeHui bpm'online. 3aech
Bbl HallZeTe HanoMMHaHWA 06 aKTMBHOCTAX, y3HaeTe 060 BCeX KOMMEHTapUsAX K BalLMM 3ammcAM Uam
YMOMWHaHVAX BaC B KOPMOPATVBHOWV COLMAaNbHON CeTu, Nonyunte CryxebHble yBeAOMAEHUA CUCTEMbI

n TN, CYeTumK  KHOMKM oTobpaxaeT obulee KOMMUYECTBO HOBbIX COOBLLEHWIA LeHTpa
yBeZOMAEHUI. VIHGOPMaLMOHHble COOBLLEHMS OTODPaXarOTCA Ha OTAENbHbBIX BKAaAKaX:

e ) — HanoMMHaHWs, CO3AaHHbIE ANS BaC MO akTMBHOCTAM. [1oapobHee > > >

L — yBeAOMAEHNA O COBLITUAX, CBA3AHHDBIX C BaLLMMKU NyOAMKALMAMK B KOPMOPATUBHOM
coumnanbHo cetv. Hanpumep, ecam KTo-To yNoMsaHYN BacC B COOBLLEHWM, MPOKOMMEHTUPOBAN
Ballly 3aMuCb B IeHTE MM OTMETWA €€ Kak NMoHpaBmBLLYtoca. [ogpobHee > > >

o M — crmcox YBEAOM/EHWA O HEOOXOAMMOCTM BU3MPOBAHWA AaHHbIX, Hanpumep,
J0roBopoB. [ozpobHee >>>

o 0 — YBEAOMAEHUA O MPUOAMKAIOLLMXCA 3HaMEHaTENbHBIX CODBITUAX KOHTAKTOB U
KOHTpareHToB. [lospobHee > > >

o L —cayxebHble cOOBLLEHMA O pe3ynbTaTax BbIMONHEHNA Kakux-1Mbo AeNCTBUA B cuCTEME.
Hanpumep, nHopmMaLmsa o pesynsratax MMNopTa AaHHbIX. [loapobree >>>

HanoMuHaHMA CUMTarOTCA aKTUBHbBIMK 4O Tex nop, Noka He 6y£|,yT O6pa6OTaHbI, YBEOMNEHNS NEHTbI,
l/IHq)OpMaLLVIOHHbIe COO6LLL€HI/IFI 0 3HaMeHaTeNbHbIX COBLITUAX U CUCTEMHbIE YBEAOMNEHNA CUMTAROTCA
NPO4YUTaHHbIMK MPKM Nepexole Ha COOTBETCTBYHOLLYHO BKNAZKY. MCTOpMﬂ NPOYNTaHHbIX yBe,ﬂ,OMJ’IeHVIM
COXpaHAeTCA Ha BKaajke B Tedenue Mecdla nocie Ux Co34aHuA. |_|pl/1 3TOM  MPOYMTaHHbIE
YyBEAOMNEHNA HE YYNTBIBAKOTCA B CHETUYMKE BKNAAKM M B O6LLL€M CHeTymKe UeHTpa yBe,CI,OM/'IeHVII\/JL

HA 3AMETKY

Mepuog, B TeueHne KOTOPOro ByayT COXPaHATHCA MPOYUTAHHbIE YBEAOMIEHNS, MOXHO U3MEHUTb B
CUCTEMHOMW HacTpoiike “MNeprog XxpaHeHUs yBeAOMAEHUI (g4Hel)". Mo ymMoaYaHuto oH cocTaaseT 30
AHEN.

COAEPXAHWNE
e Kak obpabatbiBaTb yBEAOMAEHNA BO BCMUIbIBAOLLMX OKHaX
e Kak pabotaTb C HaMOMUHaHKUAMM
e Kak pabotaTb C yBEAOMNEHNAMMN NEHTbI
e Kak pabortaTb C yBEAOMAEHWAMM NO BU3aM
e Kak pabotaTb C yBEAOMAEHWAMMN O 3HAMEHATENBHbBIX CODLITUAX

e Kak pabotatb C CUCTEMHbBIMU YBEAOMAEHWAMM

KAK OBPABATbIBATb YBEAOMJIEHNA BO BCTI/IbIBAFOLLX OKHAX

Bce wHdOpMaLMOHHbIE COOBLUEHNA LiEeHTPa YBEAOMAEHMA OTODPaxaroTca BO BCIJIbIBAKOLLUX
OKHaXx Balllero 6paysepa. BcnabisatolLee okHO Mo yBEAOMAEHUIO OTOOPaXaeTca OAVH pa3 — Mpu ero
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noNyYeHUn. YBeAOMAEHMs, NOJy4YeHHble C MOMEHTa Bbixoda w3 bpm’online, otobpassatca BO
BCM/IbIBAFOLLMX OKHaX MPW BXOAE B CUCTEMY.

HA 3AMETKY

Mpw nepsom Bxoge B bpm'online Baw 6pay3ep MOXeT 3anpocuTb paspeLleHmne Ha oTobpaxeHue
BCM/IbIBAOLLMX OKOH C caiita. Ecv BCnbiBatoLLme OKHa HE 0TOBPaKatoTCs, MpoBepbTE HACTPOMKM
Ballero 6pay3sepa. O6patvTe BHUMaHWe, YTO OTOBPaXKeHWe BCMbIBAOLLMX OKOH HE MOAAEPXKMNBAETCA
B 6paysepe Internet Explorer.

[na CKpbITMA YBEAOMAEHWUS HaxXMUTE Ha KHOMKY x BCM/bIBAtOLLEro OkHa. [pwn 3TOM yBesoMAeHVe He
ByLeT CUMTaTbCA MPOUMTAHHBIM W BYAET YUMTBHIBATLCA B CUETUMKE HEMPOUMTAHHbIX YBEAOMAEHWI Ha
COOTBETCTBYHOLLIEN BKNAAKE.

,ﬂ,flﬂ TOrO YTOOBI OTKPbITb CTPaHWLy, no KOTOpOVI nony4YeHo yBefoMNeHue, LWeNKHUTE MbIlWbHo Mo
6aHHepy yBeAOMAEHMA BO BCM/IbIBAOLWEM OKHe.

OTIIIOUNTE OTOOPaXeHVe yBEAOMAEHMI BO BCM/bIBAFOLWMX OKHax MOXHO B Balwem npodwune
nonb3oBatens no KHomke [Hactpoliku yBesoMaeHnn].

CMOTPUTE TAKXE
e Kak pabotaTb C HaNnOMUHaHWAMM
e Kak pabotathb C yBeJOMNEHNAMMN NEHTEI
e Kak pabotathb C yBeJOMAEHNAMM MO BM3aM
e Kak pabotathb C yBeJOMNEHMAMM O 3HaMEHATENbHbIX COBBITUAX
e Kak paboTatb C CUCTEMHbIMM YBEAOMAEHUAMM

KAK PABOTATb C HATTOMUNHAHNAMW

Bbl He nponyctuTte BpeMsa NPUOAMKAIOLLECA BCTPEUM AW KOHEUHBIA CPOK BbIMOAHEHMS 3a4aum C
nomoupro HANTOMUHAHVIVL. Bce co3aaHHble ana Bac HAaNOMUHaHWA, BPEMA KOTOPbIX yXe HaCTynuao,
OTOOPaXatoTCA Ha OTAENbHOM BKAaAKe LEHTPa YyBeAOMAeHWA. [nd NpocmoTpa HanoMUHaHWiA

nepeviante Ha Bknagky . CueTuymk BKAaakuM OTOOpaxaeT obliee KOAMYECTBO BalUMX aKTMBHBIX
(HeobpaboTaHHbIX) HAaNMOMMUHAHWIA.

Co3/aTb HanNoOMMWHaHKeE Bbl MOXeTe Ha CTPaHULLE cYeTa UM aKTUBHOCTH, YCTaHOBWB NMPW3HaK B rpynne
noner [HanomuHaHma).

KAKME JAHHBIE OTOBPAXAKOTCA B HATTOMINHAHKAX

B HanoMuHaHmaAx oTobpaxaroTcs akTMBHOCTU Nt000M KaTteropuu (“BCTpeya”’, "BbINOAHWTL" W T.N.),
OTBEYaroLLye CNedyOLMM YCAOBUAM:

®  Bbl ABNAETECH OTBETCTBEHHbIM WM aBTOPOM aKTUBHOCTY;
®  aKTMBHOCTb HaXOAMTCA HE B KOHEUHOM COCTOAHMM ("He HauaTa" naum "B pabote”);

® O AaHHOW aKTUBHOCTW BaMM WAWM APYTMM MONb30BaTENEM CUMCTEMbl CO34aHO HAaNOMKHaHVe
A9 BaC.

IMpw 3TOM B HanMOMWHAHMAX YKa3bIBAETCA 3ar0N0BOK 334auk, AaTa, a TakKe KAMEHT akTMBHOCTU. Kpome
TOTO, ANA aKTMBHOCTE OTOBPaXaeTcs 3HauOK, KOTOPbLIA COOTBETCTBYET ee KaTeropuu, Hanpumep,
BCTpeYa WM 3BOHOK.

OcHoBHas MHOOPMaLMA B HaNOMWHaHWWM MPeACTaBNeHa B BWAE MMMepcchiiok. Hampumep, Ans
NPOCMOTPa CTPaHWULLbl 3a4aum LWENKHUTE MO ee 3aro0BKY B HAaNOMUHaHMN.
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KAK CO3JATb HATTOMNHAHWE

Bbl MOXeTe co3aaTb HanoOMWHaHKe No akTMBHOCTW B rpynne nosen [HanoMuHaHWa] CTpaHuLbl 3anmcu.
Hanpumep, ans co3sanns HanoOMUHaHMA NO akTUBHOCTY:

1. OTKpoWiTe CTpPaHMLy akTMBHOCTH, MO KOTOPOM HEOBXOAMMO CO34aTb HaNOMUHAHMe.
2. B 6noke nonelt [HanoMvHaHWA] ycTaHOBWTE COOTBETCTBYHOLLMIA NPW3HAK:
a. B none [OTBETCTBEHHOMY], UTOBbI CO3/aTb HaNOMMHaHWe ANs NONb30BaTeNs, KOTOPbIM
yka3aH B none [OTBETCTBEHHbIV] CTPaHNLbI;
b. B none [ABTOPY], UTObLI CO34aTb HAaNOMMHaHWE ANA NONb30BaTENsA, KOTOPbIN yKka3aH B
none [AsTop].
3. YkaxuTe aaTy v Bpema OTobpaxkeHns HanoMWHaHWUs AnA NOAb30BaTeNA.
4. CoxpaHuTe 3anmch.

B pe3ynbrate, ecam akTMBHOCTb He Oy/AeT BbLINOMHEHA, TO B YyKa3aHHOe BPEMA HaNOMWHaHVe
0TOOPa3NTCA B LEHTPe YBEAOMAEHUIA AN NOAb30BaTENs, KOTOPbIV yka3aH B none [OTBETCTBEHHbIN]
nnu [ABTOp].

KAK OBPABOTATE HATTOMWHAHWIE

Bce HanomuHaHWs Ha BK1aake LEHTPa YBEAOMAEHWIA CYUMTAKOTCA aKTUBHBIMYM 0 TeX Mop, MoKa He
6yayT 0bpaboTaHbl. Bbl MOXeTe OTMEHWTL HAMOMMHAHWE AW OTNOXWTL ero Ha Hbonee NO3AHWIA CPOK.
Mpu 3TOM MOXHO 06paboTaTh BCE HANOMMHAHWA CPa3y MAK KaXaoe B OTAENbHOCTL.

[lnAa nepeHoca HanomMuHaHWA Ha 60nee NO3AHWIA CPOK B MeHIO AelicTBKiA BbibepuTe [OTN0XUT] 1
ykaxuTe Bpema nepeHoca (Puc. 133). B pesynbTate HanoMuHaHve He ByaeT oTobpaxaTbca B CIMCKe,
TAKKE YMEHbBLUMTCA 3Ha4YEHME B CUETUMKE HEMPOUMTAHHbBIX HAaNOMWHaHWA. HanoMyHaHne NOBTOPHO
BO30OHOBWTCA MO MPOLLECTBMM YKa3aHHOIO BpEMEHM.

Puc. 133 — lMepeHoc HanoMu1HaHWs Ha 6onee No3aHUi CpoK

Cerogna g 14:54 -
MoaroToBUTs Npé
5 MUHYT Otnoxute »
10 MuHyT OTMEHHTB
30 MuHyT I}
1 vac
2 vaca
1 geHe

[lns OoTMeHbl HanmoMMWHaHUSA B MeHH AelicTBuiA Bbibepute [OTMeHnTs] (Puic. 134). HanomuHaHwe
6o/blie He OyaeT 0TObpaxaTbCa B LIEHTPE YBEAOMAEHWNI.
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Puc. 134 — OTMeHa HanoMuHaHus

Cerogna g 14:54 -

MoagroToeUTs NpezeHTaLMIo
Otnoxute  #

s

OTMEHWTE

HA 3AMETKY

HanomuHaHue 6yaeT OTMEHEHO aBTOMaTUUeCKW, eCAN aKTUBHOCTb ByAeT nepeseseHa B KOHEUHOe
COCTOAHME, HanpumMep, "BbiNOAHeHa".

[ns oAHOBpeMeHHON 06paboTky BCex HaNMoOMUHaHWI MCNOoNb3yitTe KomaHay [OThoXuTb Bce] uam
[OTMEHWTL BCE) BKAAZKM HANOMUHAHMIMA.

CMOTPUTE TAKXKE
e Kak pabotath C yBEAOMAEHWUAMU NEHTbI
e Kak pabotarth C yBeAOMAEHWUAMM NO BM3aM
e Kak pabotath C yBEAOMAEHWAMM O 3HAMEHATENbHbIX COObITUAX
e Kak pabotaTb C CUCTEMHBIMM YBEAOMAEHUAMM
e Kak obpabatbiBaTh yBEAOMAEHWA BO BCMIIbIBAOLLMX OKHAX

KAK PABOTATbL C YBEAOMJIEHVUAMW JIEHTHI

Ecnv kT0-TO ynomMaHyn Bac B COO6LU,EHVII/I, MPOKOMMEHTUPOBAaN Ballly 3aMncb B NEHTE UK OTMETUN ee
KaK NOHPaBMBLUYHOCA, Bbl Yy3HaeTe 06 3ToM 13 yBe,ﬂ,OM}'IeHI/]VI NeHTbl. YBEAOMNEHUA NEeHThI

OoTODpaxatoTCcA Ha BKAazke LT_ UeHTpa yBesoMaeHnin. CyeTumk BkNadkum oTobpaxaer obliee
KONMYECTBO HEMPOCMOTPEHHbIX YBEAOMAEHWIA NEHTHI.
Bknazka onoseLLlaeT 0 creaytolyx cobbITUAX:

e KT0-TO NPOKOMMEHTUPOBAN Ballly 3aMu1Ch B IEHTE;

e KT0-TO ynomMAHyN BaC B COOOLLEHMMN MO0 KOMMEHTaPWM K HEMY;

e K70-TO 0406pUn Balle COOBLIEHNE AW KOMMEHTaPMIA MO KHOMKe [HpasuTcs).

|_|pl/| OTKPbITUX BKNaAKM BCE HOBble YBEAOMIEHWA OTMEYUaroTCA KakK MpOo4YnTaHHble U bonblie He
YUMTBIBAKOTCA B CHETUMKE BKAaAKWN. Ecnv HoBOE yBeaomieHne 6bI10 noay4eHo npu OTKprTOVI BKnaake,
TO OHO MOACBEYMBALTCA CePbIM LIBETOM, a CHETUKMK yBeﬂ,OMﬂeHlAVl yBeNNUMBaETCA. Y106l OTMETUTH
TaKkoe yBeLOMIeHWE Kak NPOYNTaHHOE, WEeNKHUTE MO HEMY MbILLbHO. B pe3synbrate BblaeneHne 6y,ﬂ,eT
CHATO.

CMOTPUTE TAKXE
e Kak pabortaTb C HaNnOMVHaHVAMY
e Kak pabotatb C yBeAOMAEHWAMM MO BM3aM
e Kak paboTaTb C yBeAOMAEHMAMM O 3HAMEHATENbHbIX CODBITUAX
e Kak pabortaTb C CUCTEMHBIMM YBEAOMAEHNAMM
e Kak obpabaTbiBaTb yBEAOMNEHMA BO BCM/IbIBAIOLLMX OKHaxX
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KAK PABOTATb C YBEAOMJIEHVAMMW MO BV3AM

V]Hq}OpMaU,I/H-O O 3anncax, OXnaaroLLKMX Ballero BM3npoBaHna, HanprMmep, O A0roBopax, Bbl CMOXeETe

NONY4YNTb Ha BKAGZAKE 4 LeHTpa yBesoMAeHW. CUeTumK BkAaZKW OTobpaxaeT obluee KOAMYECTBO
3annceil, OXWAaloWMX Ballero BWM3MPOBaHWA. 3aroNOBOK YBEAOMEHWS O BK3e COOTBETCTBYET
3aro/I0BKy 3anmcK, KOTOPYH HEOOXOAMMO 3aBM3MPOBaTL. B yBeAOMAEHWM Takxe OTOobpaxaeTcs aata
M BPEMs OTNPaBKW Ha BM3MpOBaHWe. s NpOCMOTPa CTPaHWULpbl 3anucu WeNKHUTe MO 3aroNoBky
yBELOMNEHWS.

KAK OBPABOTATbE BM3Y

Bce yBesomMnenus Ha Bknagke & LieHTpa yBEeAOMAEHWI CUMTAOTCA aKTUBHbBIMK O TeX Mop, Noka He
6yzsyT 0bpaboTaHbl. Bbl MOXETe YCTaHOBWTb BM3Y, yka3aB MONOXWTENbHBIA WAKW OTpULATENbHBIN
pesynbTaT BM3MPOBaHWA, AMOO JAenerMposaTb BM3MPOBaHWE ApYroMy nosb3osatento. [locne
YCTaHOBKM MO0 AeNerMpoBaHMa BM3bl YBEAOMIEHWE MepecTaHeT oTobpaxaTbCAd Ha BKAAIKE,
OBHOBMTCA 1 CUETUMK BKNAAKM.

YCTaHOBWTb BM3Y Bbl MOXETE C MOMOLLBIO MEHIO AENCTBUI yBeAOMNEHMA O BK3e (Puc. 135).

Puc. 135 — MeHI0 AeiCcTBUI yBeAOMEHUSI O BU3e

() ()
R ET@m O %
LeicTenA ¥
T Mpuka:
YTBEPAUTE

¥TeepanTh Mprkas
> OTenoHWUTE

{3 CMeHUTL BU3NpYIOWero

e [YTBEPAWTb] — yCTaHaBAVBAET MONOXUTENbHbIV PE3yNbTaT BU3MPOBAHMA.

HA 3AMETKY

Mo ymonuaHuio Npu yTBepXAeHUN BU3bI He TpebyeTca f06aBaATb KOMMEHTapuii No pesynbTaty
BU3MpPOBaHUA. [lobaBneHNs KOMMEHTapya Npu NOAOXKWTENbHOM pe3y/ibTaTe BU3MPOBaHWA 3a4aeTcs B
CUCTEMHOM HacTpoiike [YTBepxXaaTb B3y 6e3 ykazaHUA KOMMeHTapws].

e [OTKNOHWTB] — wCnoNb3yiTe AENCTBME, €CM 3anuch, HanpuMep, AOTOBOP WM MpuKas
HEeObXOAMMO OTNPaBUTL Ha A0PaboTky.

HA 3AMETKY

Mpu OTKNOHEHMM BM3bI OTKPOETCS AOMOJHNUTENbHOE OKHO, B KOTOPOM Bbl MOXETE BBECTH
KOMMeHTapuii K BU3e, Hanpvmep, ykasaTtb NMpuUmnHy, no KOTOpPoi oHa 6bina oTkioHeHa. KommeHTapuii
6yseT oTobpaxeH Ha CTpaHuULEe BU3bI.

e [CMEeHWTb BU3MPYIOLLLETO] — MCMOAb3yiTe AeiCTBMe, UTObbI AenerpoBaTtb 06paboTKy BM3bI
ZPYromy nosb3oBatento. B pesynbrate BbINOAHEHWS AEACTBUA OTKPOETCH OKHO, B KOTOPOM BbI
MOXeTe BblbpaTb HEOBXOAMMOro Mosb3oBatens Anbo rpynny nonb3osateneit. CMeHWTb
BM3MPYIOLLETO MOXHO TONBKO B CAyyae, €CAM Ha CTpaHMLe MnapaMeTpoB BW3MPOBaHMA
yCTaHOB/EH NpW3Hak [MOXHO AenervpoBarh BU3MPOBaHwe].
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HA 3AMETKY

Bbl Takxxe MoxeTe 06paboTaTb BU3Y Ha BKaagke [Bu3bl] 1Mbo Ha NaHenu fencTBuiA CTpaHuLbl
BV3UPYEMOrO JOKYMEHTa.
CMOTPUTE TAKXKE

e Kak pabotaTb C HAMOMUHaHWAMM

e Kak paboTaTb C yBeAOMAEHVAMM NEHTbI

e Kak paboTaTb C yBeAOMNEHUAMYM O 3HAMEHATENbHbIX COBBITUAX

e Kak pabotaTb C CUCTEMHBIMU YBEAOMAEHUAMM

e Kak obpabartbiBath yBEAOMAEHNA BO BCMIbIBAOLLMX OKHaX

KAK PABOTATb C YBEAOMJIEHUAMMW O 3HAMEHATEJ/IbHbIX COBbITUAX

Bpm’online HanoOMHUT BaM O I‘\pM6/’\VI>KaI-OLU.l/I><Cﬂ 3HaMEHaTeNbHbIX CODbITMAX BalUMX KOAAEr U
KNMEHTOB. Bbl He nponycinTe AeHb POXAEHUA KAMEHTa WAN [AeHb OCHOBaHMA KOMMaHWW-MNapTHEpPa,

MCMONb3ysA BKNAAKY i LeHTpa yBesomaeHnid. CYeTUMK BKAaAKM OTobBpaxaeT obliee KOAMYECTBO
HEMPOCMOTPEHHbIX YBEAOMIEHWIA MO 3HAMEHATENbHbBIM COObITUAM.

KAKME JAHHBIE OTOBPAXAIKOTCA B YBEAOMJIEHMAX MO
SHAMEHATEJIbHBIM COBbITUAM

Ha Bknaake s oTOBpaxaroTCs 3HaMeHaTeslbHble COObITMA KOHTAKTOB M KOHTPAreHToB (AeHb
POXAEHWNA UM AeHb KOMMaHWW), ZaTa KOTOPbIX HacTynaeT CerofHs uan B 6amxaline Asa AHs. Mpw
3TOM He YUMTbIBAKOTCA BbIXOAHbIE AHW — Cy6b0Ta U BoCkpeceHbe. Hanpumep, ecam AeHb poxaeHus
KMEHTa B MOHEAENbHUK, TO YBEAOMAEHME MO HEMY Bbl MOYUMTE B YETBEPT.

HA 3AMETKY

Mepwuog, 3a KOTOPLIN cUcTeMa ByAeT YBeAOMAATb O 3HaMeHaTe/IbHbIX COBbLITUAX, MOXHO U3MEHUTL B
CUCTEMHON HacTpoiike “lMeprog yBesOMAEHNA O 3HaMeHaTe/IbHbIX COBbITUAX, AHeRn". 1o yMonuaHuto
OH COCTaB/IfeT ABa AHS.

MCTOpl/IFI NPOYNTaHHbBIX yBe,ELOM}'IeHMVI Nno 3HaMeHaTebHbIM COBbITUAM COXpaHAeTCca Ha JNlaHHOM
BKNa4Ke B TeveHne Mecdla nocsne Co3jaHna yBeAOMNeHWA.

Bbl nonyumte yBeAOMACHMA NO TaKMM KOHTAKTaM 1 KOHTPareHTam:
°  KOHTaKTbl MW KOHTPAreHTbI, MO KOTOPbLIM Bbl ABAAETECH OTBETCTBEHHbIM;
e KoHTakTbl ¢ TMNOM "COTPYAHMK" MW Te, y KOTOPbIX YKa3aH KOHTpareHT "Halwa komnaHma'";
®  OCHOBHbIE KOHTaKTbl KOHTPAreHTOB, MO KOTOPbIM Bbl ABJAETECH OTBETCTBEHHbIM;

e KOHTaKTbl M KOHTPAreHTbl, yKka3aHHble B MPOAaxax, MO KOTOPbLIM Bbl ABAAETECH OTBETCTBEHHbLIM
(no nonto [KnaveHT] 1 no aetanu [KOHTaKTbI] NpoAaxw). [1pn 3TOM yUMTLIBAFOTCA NMPOAAXM He Ha
KOHEYHOM CTaauW, a TakXe MpOoAaxu, YCMeWHO 3aBeplieHHble B TeueHue nocnedHero
NONYTrOANA.

Mepuog, 3a KOTOpbIV ByAyT yUnTLIBATLCA YCNELWHO 3aKpPbIThie MPOAAXM AN YBEAOMAEHUN O
3HaMeHaTe/IbHbIX COBbITUAX, MOXHO U3MEHUTbL B CUCTEMHOW HacTpolike “Tlepuog yBeAoMAeHUs O
3HaMeHaTe/IbHbIX COBbITUAX YUaCTHNKOB Npojaxw, mecaues”. 1o ymonuaHnio OH cocTaBaseT WecTb
MecsLieB.
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e KOHTaKTbl WAWM KOHTpareHTbl, YyKasaHHble B akTMBHOCTAX, MO KOTOPbIM Bbl ABAAETECH
OTBETCTBEHHbIM (MO nonto [KoHTpareHT] W mo AeTann [YuacTHWKM] akTmeHOCTM). [pu 3TOM
YUMTBIBAFOTCA TONBKO aKTUBHOCTU HE B KOHEYHOM COCTOAHMIN.

Crn1CoK yBEAOMEHWIA O 3HaMEHATENbHbIX COBBITUAX OOHOBAAETCA Pa3 B CyTKW. A NPU Ha3HaueHKM Bac
OTBETCTBEHHbIM, HaMpPUMeP, MO KOHTAKTY, KOHTPAreHTy Wan Npoaxe, Bbl NMOAyYNTe YBEAOMAEHME O
NPVBAVXKAOLLEMCA 3HAMEHATENBHOM COObITUM KNMEHTa HE3aMEAINTENBHO.

KAK OBPABOTATE YBEAOMJIEHME MO 3HAMEHATE/IbBHOMY COBbITUHO

[na npocMoTpa  AOMNOAHUTENBHOM WHPOPMaLWM MO KOHTAKTy WAWM KOHTPareHTy nepeiamte no
rmnepccolike B yBegoMmaeHWM. OTKpoeTcs CTpaHuua KOHTakTa/KoHTpareHta. Ecav B CBA3M C
NPUOAMXKAFOWMMCS 3HaMeHaTebHbIM COBbITMEM BaM HEODXOAMMO BbIMONHUTL Kakne-ambo AencTBunS,
Hanpvmep, 3anaaHnpoBaTb NO34PaBaeHWe, Bbl MOXETE CO34aTb ANA 3TOO akTMBHOCTL. s 3TOro B
MEHHO eliCTBWI yBeZoMAeHNs BbibepuTe koMaHzy [Co3zaTtb 3a4aqy].

CMOTPUTE TAKXE
e Kak pabotatb C HaMOMWHaHUAMM
e Kak paboTath C yBeAOMAEHVAMY NEHTI
o Kak paboTarth C yBeAOMAEHWAMM MO BI13aM
e Kak paboTaTb C CUCTEMHbBIMW YBEAOMAEHNAMM
e Kak obpabatbiBaTb YBEAOMAEHWA BO BCT/IbIBAOLLMX OKHAX

KAK PABOTATb C CUCTEMHbBIMI YBEAOMJTIEHNAMK

Bce MHPopMaLmoHHbIe coobLeHMa bpm'online oTobpaxatoTca Ha Bkaaake '/ . 310 COOOLLEHMS, He
TpebytoLLMe BalLeit peakLmn, Hanpumep, 13BeLleHra 06 yCneLwHo BbINOAHEHHOM nMnopTe 13 Excel, o
pe3y/bTate Noucka AyOAMPyOLLMXCA KOHTPAreHTOB U KOHTaKTOB MM 06 OTMPaBKe PacChLIKM.

CyeTumk BKNasku oTobpaxaeT obliee KOAMYECTBO HEMPOUMTAHHBIX CUCTEMHBIX YBeAOMAEHWA. Ecam
Bbl MEPELWNM Ha BKNAZKY, BCE CUCTEMHbIE YBEAOMAEHWA CUMTAIOTCA NPOUMTAHHBIMW, CUETUMK BKAAAKM
06HyNfeTCA. VICTOpMS NPOUMTaHHbIX YBEAOMAEHWIA COXPAHAETCA Ha BKAAJKe B TeUeHWe Mecsala nocae
MX CO3AaHMA.

CMOTPUTE TAKXE
e Kak pabotaTb C HaMOMMUHaHUAMM
e Kak pabotaTb C yBEAOMNEHNAMMN NEHTbI
e Kak pabortaTb C yBEAOMAEHWAMM MO BU3aM
e Kak pabotaTb C yBEAOMAEHWAMMN O 3HAMEHATENBHDBIX CODbLITUAX

e Kak obpabatbiBaTb yBEAOMAEHNA BO BCMUIbIBAOLLMX OKHaX

3AOAYN NO BUN3HEC-TTPOLLECCAM

Bbl He MponycTuTe HW OAHOTO Liara OW3Hec-mMpouecca waw Kelica, MO KOTOPOMY Ha3HaueHb
OTBETCTBEHHbIM, H1aroAaps yBeAOMAEHMAM B KOMMYHWKALMOHHOW NaHenn. YBeAOMAeHUs Mo waram

6M3Hec—npou,eccos MOXHO MPOCMOTPETL, HaXaB KHOMKY KOMMyHVIKaLLVIOHHOV] naHenun. Cyetumk

KHOMKKM OTo6pa>t<aeT o6u4ee KOAMYeCTBO LWaros, OXMAaroLWMX BbINOJIHEHNA.
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KAKME AAHHBIE OTOBPAXAKOTCA B YBEAOMJTEHMAX

B yBesoMneHmax OTOBpaxaroTcA wark Hu3HeC-nNpoLEeCccoB U KEMCOoB, KOTOpble TpebytoT Ballero
HEMOCPEACTBEHHOTO Y4YacTUsA: akTMBHOCTW, OTMpaBka NuceMm, pesakTMpoBaHWe 3anuceld, 3anonHeHve
npeaHacTPOeHHbIX CTPaHWL, 1 T.A. Ha Bkaajke OTOBpaxXaroTcs Lary, KOTopble OTBEYarOT CeayHoLMM
YCNOBUAM:

®  Bbl ABNAETECH OTBETCTBEHHbIM ANS AAHHOTO Luiara;
e LLar HaXoAMTCS B COCTOAHMM "OXMAAET BbINOAHEHMA".

o yMONUaHWIO Ha BKAadke OTODOPaXatoTca yBEAOMAEHMA O LuaraX, CPOK BbINOAHEHWA KOTOPbIX HE
npesbILLaeT Tekyllyto AaTy. YTobbl yBUAETh BCE YBEAOMAEHUS, BOCMONb3YITECH BbICTPBIM GUALTPOM
"Otobpaxats byaylme 3asaum”.

B kaxaom yBesoMneHnn otobpaxatorca (Puic. 136):

e 3HaAuOK, COOTBETCTBYHOLMI 3NEMEHTY BU3HEC-MPOLIECCa MM Kelica, Ha KOTOPOM BbIMONHAETCA
JaHHbIN Wwar.

4 ,EI,aTa 1 BPeMA BbIMONHEHWA LWara.
L4 3aron0BOK Lwara.
° 3aronoBok 6M3Hec-npouecca WNAN Kelica, B paMKax KOTOPOro BbIMOAHAETCA JlaHHbIN Wwar.

HA 3AMETKY

3aronoBok 6usHec-npoLecca, KOTOPbIN 0TOBpaxaeTcs B yBeAOMIEHUN, MOXHO U3MEHUTL B Noe
[3aronoBok 3k3emnaspa npoLeccal NaHeAn HacTpoek BrsHec-npoLecca.

Puc. 136 — lNpumep yBeaomneHus no wary 6msHec-npouecca

‘. CerogHs & 10:20
CER33TLCA C KAWEHTOM, BEIACHUTE NOTPEOHOCTY,

COrnacoeate AaTy W BpeMA Npe3eHTaynn

KAK OBPABOTATE YBEAOMJIEHME O 3ALAYE 10O BM3HEC-TIPOLIECCY

Bce yBesoMNeHns Ha BKazke CUMTAOTCA aKTMBHBIMM ZO TeX Nop, Moka war He ByaeT BbINOAHEH.
YTobbI NEepeiTH K BbINOAHEHWIO Lara, KAMKHWTE No ero 3aronosky (Puc. 137).

Puc. 137 — lNepexoa v3 yBefOMNEHUS O 3a[la4e K ee BbINOSHEHNIO

11.10.2017 8 10:30

[oArOTOBUTE Mpe3edTall H@

SN PHEaL]

Ha oTkpbIBLWeECA CTpaHuLe Bbl MOXeETe 3adUKCMPOBATL Pe3ybTaThl BbINOAHEHWA Lara, HanpuMmep,
3aMoNHWTL Tpebyemble Nons. ECM OTMEHWTb War UM NMepeHecTn BhINONHeHWe Ha 6o/ee no3aHee
BpeMms, MHGOPMaLMs B yBEAOMAEHWM OBHOBUTCA aBTOMATUUECKM.

[Mocne BbINOAHEHMS LWara npouecca naum Kerca yBeLAOMNEHNE O HEM UCHE3HET U3 KOMMyHVIKaLI,I/IOHHOI‘Z

naHenu. Koraa Bce warv BM3HEC-MPOLIECCOB M KEWCOB BBIMOJHEHDBI, CHETUMK  KHOMKM
OBHynAetcs.
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CMOTPUTE TAKXKE
e KOMMyHUWKaUWOHHas naHeb
o 0630p dYHKLMOHaNLHOCTU Br3Hec-npoLieccos B bpm'online
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NMMNOPT AAHHbBIX N3 EXCEL

[Ans maccoBoro aobasnenns 3anuceit 8 bpm’'online ncnonssyiite VMIMOPT AAHHBIX. KnneHtckas
6a3a, CNMCoK NPOAYKTOB, 3aM1ck CNPaBOYHMKOB AN ApYrie AaHHble MOXHO 406aBMTb B bpm’online
13 dalinos Excel 3a cumTaHHbIe MUHYTBI.

Bbl MOXeTe BbINOAHWTL MMMOPT M3 Excel mepes Hayanom paboTel ¢ bpm'online, koraa HyXHO
100aBUTb B CWCTEMY HOBblE 3anucu. VIMMOPT Takke MOXHO MCNOAb30BaTh AN OOHOBAEHWA W
JOMNONHEHWA CYLLECTBYHOLLMX 3anmncei.

BAXHO

IMnopT pekoMeHzyeTcs BbINOHATL MNOC/e HAaCTPOMKM NpaB AOCTyna B CUCTEME, TakK Kak npasa
A0CTyNa No yMOJYaHUIO Pa3AatoTcs Npuy CO3AaHum 3anmncu.

YT0bbI MIMMOPTMPOBATL AaHHble 13 kHur Excel B bpm’online:

1.

: noapobHee uuTalite B CTaTbe “PekomeHaalyn no
noarotoeke daitna mmvnopra’. Havbonee uacto mcnonbsyemble WabAOHbI ANS MMMOpPTa
3anumcei:

abnoH ANs MMMOPTa KOHTPareHToB
WabnoH Ans MMNopTa KOHTaKTOB

LabnoH Ans MMNOPTa MPOAYKTOB

. OTKpOWiTe AM3alHEp CUCTEeMbl, HaXaB Ha KHOMKY , nocne
4ero HaxmuTe [MIMNopT AaHHbIX].

. nepertatmte (drag&drop) daiin Ha
CTpaHWLy MacTepa MMNOpPTa MAKM HaxXMUTe Ha KHOMKY [BbibpaTs dalin] v ykaxute nyTb K daiiny.

(pa3zen, aetanb, CNPaBOYHMK), B KOTOPbIA HEobXOAMMO
nMnopTnpoBath 3anuck. “KoHtpareHT” u “KoHTakT” — Hambonee 4acto WCMONb3yemble
06beKTbI, NO3TOMY OHW ZOCTYMHbI A8 BbIOOPa Ha CaMOM CTpaHuLe Mactepa. YTobbl BbIOpaTh
LPYroi 0ObekT, HaxmMuTe Ha KHomky [[pyroe].

darna Excel c konoHkamm (nonamu) BeibpaHHOro obbekTa bpm'online.

| yCTaHoBWTE
NPU3HaK ANA KONOHOK, 3HAYEHUS KOTOPbIX AOMXKHbI ObITb YHVKANbHBIMU ANA PE3YLTPYHOLMX
3anuceit. B 3aBUCMMOCTM OT TOTO, COBMaAaeT M 3Ha4eHne KONOHKK MMNOPTUPYeMOro daiina
CO 3HaueHveM B 6a3e AaHHbIX, bpm'online GyseT co3aaBaTb HOBYHO 3amMcCb MM OBHOBAATL
CYLLECTBYHOLLYO. Hanpumep, AN KOHTaKTa Takol KONOHKOM MoxeT 6biTb PMO: ecnm KOHTaKT ¢
Taknm xe PLO yxe cylectsyeT, bpm’online 06HOBWT COOTBETCTBYFOLLYFO 3aMMCh; €CAN KOHTAKT
¢ Takum OO B Haze AaHHbIX OTCYTCTBYET, TO B pe3y/bTate MMnopTta GyaeT co3faHa HoBas
3anmce.

HA 3AMETKY

[aHHble Wwarn onucbiBatoT 06LLYHO NOCNeA0BaTeNbHOCTL UMNOpTa. MoaPO6HbIE UHCTPYKLMKX NO
BbIMOIHEHWIO TUMUYHbIX OMepaLii UMNopTa AOCTYMHbI B NOCAEAYIOLNX CTaTbAX.

UTO6bI M36exXaTb BO3MOXHbBIX OWMOOK 3arpy3kn AaHHbIX, M3yuyuTe pekoMeHaaliyn, KOTOpbIX creayet
NPUAEPXKMBATLCA MPU MOATOTOBKe daiina MMnopTa.

COZEPXAHME

PekomeHaaLmn No Noarotoske darina nmnopta
Kak BbIMOAHNTL MMMOPT KAMEHTCKON 6a3bl
Kak BbINOAHWTL MMMOPT CPEACTB CBA3M KOHTaKTa
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Kak BbINOMHWTL MMNOPT aApeCoB KOHTaKTa

Kak 06HOBWTL LieHbl MPOAYKTOB

Kak 06HOBWTb AaHHble 06 OCTaTkax MPOAYKTOB Ha Cknadax
YacTo 3a4aBaemble BOMPOChI N0 UMMOPTY 13 Excel

OBYYAIOLLIEE BUAEO

YHWBEpPCanbHbIN MMMOPT AaHHbIX 13 Excel B bpm'online

PEKOMEHAALMW MO MOATOTOBKE ®AVIA IMMOPTA

[lna TOro ytobbI yCnewHo 3arpy3unTs B bpm’'online AaHHble 13 Bawero daiina Excel, ybeantecs, uto
3TOT ¢paii/l COOTBETCTBYET C/IeAYIOLUM YC/IOBUAM:

®aiin B popmare * xlsx.
®alin He NOBPEXAEH.

B daiine He AOMKHO ObITb akTUBHbIX TMNePCCbINOK. [lepes Hauanom MMNopTa OTKAroUKTE BCe
aKTUBHble TMNepCcbiikL B paline.

®dalin coaepxmT CTPOKY 3aroN0BKOB KOJIOHOK U XOTA Bbl OAHY CTPOKY AaHHbIX.
Kpome CTpokm 3aronoBKOB KONOHOK, B Hauane daiina He COAEPXUTCA MHbIX AaHHbIX.

Konnyectso ctpok B daline He npesbiwaer 50 000. OrpaHuyeHne Ha KOAMYECTBO CTPOK B
MMMOPTUPYEMOM daiine ABNAETCA YCPEAHEHHBIM 1 3aBMCUT Takke OT KOAMYeCTa CTONOLOB U
obbema MHGOPMaLIMK, BHECEHHON B KaYeCTBE 3HaUYEHWIA KONOHOK.

Mpv BBOAE 3HAYeHUW B KOJOHKAX WMMOPTUPYEMOro daitna npuaepPXMBaATECH CReAYFOLLMX
peKkoMeH AaLunii:

Ybeantech, uto dopmat auveek B daiine Excel coorserctyeT TMNy KONOHKM B bpm'online.
Hanpwumep, ana konoHkn [GQO] koHTakTa yctaHoBMTe B Excel TekcToBbIn dopmat aveek, a Ans
konoHkKM [Hauano] aktmeHoctv — dopmart "[ata”.

Ecan Bbl MMNOpTUPYeTe aApeca CaiToB, CTPaHWL, B COLManbHbIX CeTax uan apyrne URL-
ajpeca, TO OHW He JOJXHbl ObiTb MPEACTaBAEHbl B BUAE aKTMBHbIX rMnepccsiiok. Mepes
HayanoM MMMOopTa OTK/IKOUWTE BCe akTVBHbIE TUMEPCChITKA B daiine.

3HauYeHMs B KONOHKaXx Aat BBOAMTE B OHOM U3 C]DOpMaTOBI

OI0-MM-TTTT;
OII.MM.TTTT;
Ion/MM/TTTT.

rae A4 — neHs, MM — mecay, ITIT — roa.

Ecnn Bbl UMNOPTHPYETE 3HaUEHE B KONOHKY AaTbl/BpeMeHM, TO BBEAUTE BPEMA NOCAe AaTbl
yepes npoben.

Hixe npwveeeHbl NPUMepPbl KOPPEKTHbLIX 3HAYEHWI B NOAAX ,ﬂaTb\/BpeMeHM.

31.01.2015 2:01:00 PM
31.01.2015 14:02:00
31/01/2015 2:03:00 PM
31/01/2015 14:04:00
31-01-2015 2:05:00 PM
31-01-2015 14:06:00
31.1.2015 2:07:00 PM
31.01.2015 02:08:00 PM
31.01.2015 02:09:00 pm
31.01.15 02:10:00 AM
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*  3HaueHVa B IOrMUecKMx noasx, Hanpumep, [He ncnons3osats E-mail], ykaxwte B opmarte:
true/false

*  YkaxuTe 3HauyeHWsA B nonsx, obasaTesibHbIX ANA 3anosiHeHusA. Hanpumep, Ans KOHTakTa
3anonHute none [OMO], a ana koHTpareHTa — [HasBaHue]. VckntouyeHne cocTasnaoT Te
obfzatenbHble NOAsA, ANA KOTOPbIX B CMCTEME BbINOMHAETCA aBTOMAaTMYeCKoe 3anoHeHWe
3HaYEHUAMYM MO YMONYaHWIO. ECM OCTaBWTb 3HaUEHWs Takmx MoAel B daline nycTsiMu, TO OHM
OyayT 3anonHeHbl 3HaueHWAMM MO ymondaHuto. Hanpumep, nona [CocTtosHve] u
[OTBETCTBEHHbIN], KOTOPbIE MPUCYTCTBYHOT B HONBLUMHCTBE Pa3AeN0B CUCTEMBI.

e Ob6patnTe BHMMaHWe, YTO NPW 3arpy3ke AaHHbIX BCe 3HaYeHWs CpPaBOUHBIX MOJEN, KOTopble
He HalizeHbl B bpm’online, 6yayT co3gaHbl aBTomMaTtnyecku. [pyv NpOBEpKe 3HaAYeHW He
YUMTBIBAFOTCA Haua/lbHble W 3amblkarolie npobensl v Pernctp, HO UMERT 3HaueHue
cneumanbHble CMMBOAbL. TO eCTb, ecau B Galine MMNopTa ykasaH TWUM KOHTakTa "kaMeHT', a B
CnpaBoYyHvike [TUnbl KOHTAKTOB] COAEPXUTCA 3HaueHre "KaveHT", To 3anuck OyaeT cBAzaHa C
CYLLECTBYHOLLMIM 3HAYeHMEM, B CMPaBOYHUK He byaeT AobaBneHa HOBaAa 3ammcb. Ho ecn B
dbaline vMnopra ykasaH TN koHTakTa "KaveHt;', TO B CNpaBoYHMK GyaeT A00aBNeHO HOBOE
3HaueHue. [lna Toro 4Tobbl n3bexats Ay6AMpOBaHMA 3an1cert B CPaBOYHMKaX CUCTEMBI, MPK
noarotoske daiina UMNOpTa PekOMeHAyeM MPOBEPWTb BBEAEHHbIE BaMM  3HaueHWA
CMPaBOYHbIX NOJEN.

HA 3AMETKY

MepeA TeM Kak HauMHaTb 3arpysky ¢aiina ybeauTech, UTo B BalleM 6pay3epe OTKAHUEHbI BCE
NAarvHbl. BbINoNHEHVE HEKOTOPbIX NAArHOB OAHOBPEMEHHO C 3arpy3KOi JaHHbIX MOXET NPUBECTU K
owmbkam uMnopTa.

CMOTPUTE TAKXE
e KaK BbINONHWTL MMNOPT KAMEHTCKOM 6a3bl

OBYYAROLLEE BUAEO
e YHuBepcanbHbIi UMNOPT AaHHbIX 13 Excel B bpm'online

KAK BbIMONHUTb UMMOPT KJVEHTCKOW BA3bI

PaccmoTprm NprMep MMNopTa KAMEHTCKOM Hasbl — Crnivcka KOHTakToB 13 ¢aiina Excel. Ans 3arpyskum
NaHHbIX:

1 OTKpOﬂTe ﬂ,I/Bal;\Hep CHNCTEMbI, HaXaB Ha KHOMKY B MNMPaBOM BEPXHEM YNy MPUNOXEHNA.

2. B rpynne [MMnopT v wHTerpaumm] WenkHute no ccbinke [MIMNOpPT AaHHbIX]. Ha oTaenbHow
BKN1aaKe Opay3epa OTKPOEeTCH CTpaHMLa 3arpy3ku AaHHbIX.

3ATPY3KA GANNA

NepBas cTpaHuLia MacTepa NpejHa3HayeHa Ans 3arpysku daina Excel n Boibopa obbekTa, B KOTOpPbI
ByAyT MMNOPTMPOBAHbI AaHHbIE:

1. Haxmwute Ha kHonKy [BblbpaTh pain] 1 ykaxute pain Excel, coaepxallmin Bally KAMEHTCKYO
6a3y. Bbl Takxxe MOXeTe NPOCTO nepeTalmTs daiin B COOTBETCTBYHOLLYHO 061aCTb C MOMOLLBHO
MbILLN.

HA 3AMETKY

Ha AaHHOM 3Tane 6y,qu BbINOJIHEHaA NMpOBEepKa COOTBETCTBUA ¢0pMaTa 1 obbema ¢a|7|na Tpe6OBaHI/IﬂM
CUCTEMBDI.
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2.

Haxmute Ha kHomky [KOHTakT], 4tobbl AaHHble Oblam 3arpyxeHbl B pasgen [KoHTakTbl]
(Puc. 138).

Puc. 138 — Bbibop obbekTa ang umnopta

Bel BoIOpanu daiin

&

KoHTakTblxlsx X

Kyaa Bbl xoTuTe 3arpysnTs AaHHbie?

KoHtakr KoHTtparexTt Apyroe

b

[na nepexosa Ha CnesyroLmic War HaxmuTe Ha KHorky [[anee].

Mepea Tem Kak HauMHaTb 3arpysky paiina ybeantech, Uto B Ballem 6paysepe OTkItOUeHbl BCe
nAarnHbl. BeINONHEHe HEKOTOPbIX NAArvHOB OAHOBPEMEHHO C 3arpy3Koii aHHbIX MOXET NPUBECTU K
olwmnbkam nmnoprTa.

HACTPOWMKA KONOHOK

Ha BTOpOW CTpaHuLie MacTepa 3arpy3ki AaHHbIX HEOBXOAMMO YyKa3aTb COOTBETCTBUE (MarmnuHr)
KONOHOK B BaweM daline 1 8 bpm'online. [ins 3TOro MCNoab3yroTCcs KONOHKUM OCHOBHOTO O6bekTa,
BbIOPAHHOrO Ha MEPBOM Ware, 1 CBA3aHHbIX C HUM 06bekToB. [pu 3TOM:

Ecnn Has3BaHWe KONOHKM B daline MNOAHOCTBIO COOTBETCTBYET Ha3BaHWKO KOMOHKM B
bpm’online, T0 oHO ByaeT pacno3HaHO CUCTEMOK aBTOMaTUYecku. Hanpumep, ecam B Ballem
baline MMA KOHTakTa ykasaHO B konoHke "®MO", 10 aBTOMaTMdeckw OyaeT yCTaHOBAEHO
cootBetcTBre KkonoHke [®MO] Ha cTpaHuue koHTakta B bpm'online. ABToMartnueckoe
pacno3HaBaHyie BbINOAHAETCA TONbKO MO KOJNOHKaM OCHOBHOTO OBbekTa.

Ecnv Ha3BaHWe KONOHKM B daline oTanuaeTcs OT Ha3BaHWA KONOHKM B bpm'onling, To Bam
HeOobOXOAMMO BPYUHYO 3aJaTb CONOCTaBneHWe. Hanpumep, B daline nmnopra Mecto paboThl
KOHTaKTa yka3aHo B kofoHKe "KomnaHuma". B 3Tom ciyyae BaMm HEOOXOAMMO BPYUHYHO yKasaTb
COOTBETCTBME KONOHKM "KoMnaHma" konoHke [KOHTpareHT] koHTakTa. [na 3TOro HaxmumTe Ha
cebinky [Beibpath konoHky] (Puic. 139) 1 13 cnmncka KONOHOK KOHTakTa bpm’online Bbibepute
KONOHKY [KoHTpareHT].
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Puc. 139 — Bbi6op KONMOHKM ANsi HACTPOWKM CONOCTaBIEHMS

Excel bpmonline
oMo )
Komnanua Buibpate KOnOHKﬁ AononHNTeNEHEIE KOHTAKTHBIE A4aHHEIE ~

JNonxHocTs JonxKHoCTs
PaGouwii Ten. BuiGpath koONOHKY AononHuTENEHEIE KOHTAKTHBIE AaHHBIE ¥
MoBuaeHEIA Ten. BuIGpaTk KONOHKY AononHNTENEHEIE KOHTAKTHBIE A4aHHBIE ~

E-mail E-mail

3arpysKka AOMONHUTENbHON MHGOPMALMK

IMpv IMNOPTE KOHTAKTOB M KOHTPAreHTOB eCTb BO3MOXHOCTb 3arpy3uTb He TONbKO AaHHble OCHOBHOTO
00bekTa, HO M AOMONHUTENbHYIO MH(OpPMaLMIO CBA3aHHbIX OOBLEKTOB — 3amucK Ha AeTanu
[CpeactBa cBasun] u [Aapeca). Vicnonb3yiite 3Ty BO3MOXHOCTb, €CM BaM HEOOXOAMMO 3arpy3uTb B
CUCTEMY HECKOMbKO Pa3NMUHbIX aAPECOB UM HECKONBKO CPEACTB CBA3M OAHOIO TWMa, HanpuMep, Asa
MOOUBbHBIX TenedoHa.

HA 3AMETKY

Ob6paTtnTe BHUMaHWE, YTO CPeACTBaA CBA3M M afpeca MOXHO UMMOPTUPOBATh Kak B KONOHKM
OCHOBHOTO 061beKTa, Tak U Ha geTanw. Mpu MMopTe B KONOHKN OCHOBHOTO 06beKTa 3TN aHHble Takxe
6yayT coxpaHeHbl Ha getansax. OZHaKo B 3TOM C/yyae Bbl CMOXETe 3arpy3uTb TONbKO OAHO CPeACTBO
CBA3M KaXA0ro TUMa W3 Cnucka AOCTYMHbIX, @ TakxKe OANH agpec. KONOHKY, ANs KOTOPbIX HACTPOEHO
COOTBETCTBUE KOJIOHKE OCHOBHOTO 06beKTa, MOTYT UCMO/b30BaTLCA A1 YKa3aHWA NpaBua noucka
ay6neit npu umnopre.

[ns HacTpoWikm coOTBeTCTBMA C KOnoHKaMu Aetaneli [CpeactBa cBsA3v] M [Aapeca] wenkHwTe no
cebike [[lononHuTeNnbHble KOHTaKTHble AaHHbIE] M BbibepuTe HyxHyto KoNoHKy (Pvic. 140).

Puc. 140 — Bbibop KOMOHKM ANns conocTaBnenus aetaneli [Cpeactsa cea3v] v [Aapecal

Excel bpmonline
ouo Mo
Komnanus BuiGpaTh KONOHKY  [lONOHUTENLHEIE KOHTAKTHBIE ABHHbIE +
DonxHocTs LonxkHocTs
Pabounii Ten. BuiGpaTh KOMOHKY | lONOMHUTENLHIE KOHTAKTHAIE AAHHbIE =
MoBUALHLIT Ten BLIGpaTh KOMOHKY Cpexcreo cefan Aomawnuii Tenepon
Aapec 3 PaBouwii 'reneq:oH{b
E-mail E-mail
MoBuALHIA Tened ok
Skype
E-mail
Web
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HA 3AMETKY

Ha petanb [Agpeca] Bbl MOXeTe MMMOPTMPOBaTh B bpm’online no ogHoMy aapecy Kaxaoro Tmna —
OAVH pabounii, oaNH JOCTaBKM U T.M.

Koraa yctaHoBAEHO COOTBETCTBME ANA BCEX KONOHOK, KOTOPble HEOOXOAMMO 3arpy3unTb, HaXmMuUTe Ha
kHonky [[anee].

HA 3AMETKY

Ecav uMnopT AaHHbIX ocyLiecTBaseTcA B pa3gen [KoHTpareHTbl] v B daiine nmnopTa 3amnosiHeHa
KonoHKa "OCHOBHOW KOHTaKT", TO y KOHTAKTOB B cucTeMe ByAeT aBToMaTuyecku 3anonHeHa AeTanb
[Kapbepa] Bknagkn [Mecto pabotsi].

MAPAMETPbI Z1YB/IEN

CrpaHuua [MapameTtpsl Aybaei] ncnonbyetca And BBOAA YCIOBUIA, MO KOTOPLIM Npu MMnopTe OyaeT
BbINOJHATLCA MpoBepKa Ay6nupyrouwmxca AaHHbIX. Ecam B daiine mmnopta OydeT HalizeHo
HECKONbKO OAMHAKOBbIX 3amucell, TO B cucTemy OyAeT 3arpyxeHa TOMbKO Mepsas M3 HUX.
[ybnupyrolimeca 3anuncu He ByayT 3arpyxeHbl B CUCTEMY.

Bbl MOXeTe BbINOAHATbL NpoBEPKY Ay6ﬂ€|7] Mo 3HaYeHNAM OJHOM UM HECKONbKMX KONOHOK OCHOBHOMO
MK CBA3AHHOTO OOBEKTOB, ANA KOTOPbIX ObIN10 YCTaHOB/IEHO COOTBETCTBME Ha NpeAblAyLem Liare.

HA 3AMETKY

O6paTute BHUMaHMWe, YTO NPV BbINOJHEHWN MOWUCKa Ay61el AN KOHTAaKTOB U KOHTPareHToB No
CpeacTBaM CBA3W U afpecam MCMOoNb3YHTCA KOJIOHKM OCHOBHOTO 06bekTa, a He aeTtaneit [CpescTea
ceasuv] n [Aapecal.

[lnAa TOro YtobbI 3Ha4EHMA KONOHKM MCMONBb30BANMCE NPU NPOBEPKe AyOaen, OTMEeTbTE 3Ty KOJNOHKY
dnaxkom. Mpu BbIGOPE HECKOBbKMX KONOHOK OHM YYaCTBYHOT B MOWUCKE, O6BEAUHEHHbIE NOMMUYECKIM
onepatopom "N". To ecTb Aybnb byAeT onpezseneH Mo OAMHAKOBOMY 3HaYeHWIO BO BCEX BbIOPAHHbIX
KONoHKax. Hanpumep, Ans KOHTAKTOB MOXHO HacTpOWMTb MpoBepky no konoHkam [GNO] u [E-mail]
(Puc. 141). N ecnnt ByaeT HallAeHO HECKONbKO KOHTaKTOB, Y KOTOPbIX coBnagatoT PO 1 31eKTpOoHHbIN
aZApec, TO B cMCTeMy OyaeT 3arpyeH TONbKO OAMH U3 HUX.

Puc. 141 — YctaHoBKa NpaBu noucka Aybneit npy 3arpyske AaHHbIX

~) 3anucK AENAKTCA AyBNAMM, €CNW Y HWX COBMNAAAI0T TAKME KOMOHKM
« | OWO

KoHTparext

[JonxHocTe

MMoBuneHeIf TenedoH

v | E-mail

(s

HA 3AMETKY

Vicnonb3yiite ycnoBumsa noucka Ay6ampyroLmnxcs 3anmceit npu BbIMOAHEHVN UMMOPTa C Lieblo
O0BHOBNEHNA CYLLLECTBYIOLLMX JaHHbIX B cucTeme. Hanpvmep, 418 MaccoBOro 06HOBAEHWS HOMEPOB
TenepoHa KOHTaKTOB. [lns 3TOro HacTponTe Nouck Aybaein Takum obpasom, YTobbl 3anuck Obina
naeHTndULMpoBaHa kak Aybsb. B aTom cryyae Ans Bcex HallieHHbIX B CUCTEME KOHTAaKTOB, KOTOpble
ABAAtOTCA Ay6aamu, BysyT OBHOBNEHbI 3HaUEHUs Tex NOoAel, KOTOpble 3anoiHeHbl B daiine nmnopTa.
Te nons, koTopble He BbiK 3anosiHeHbl B daiine uMnopTa, octaHyTca B bpm'online 6e3 nameHeHwWiA.
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3ATPY3KA AAHHbBIX

Mocne Toro kak mpasuna nowcka Aybnei ykasaHbl, HaxXMuTe Ha KHOMKy [HauaTb 3arpy3ky AaHHbIX].
Bynet Hauata 3arpyska AaHHbIx B cucTemy. [locne Hadana MMNopTa Bbl MOXETE 3aKPbiTh CTPaHMLY —
3arpyska AaHHbIX NPOAOIKMTCA B GOHOBOM pexume. 10 pesynbTataM BbINOAHEHWA MMMOPTa Ha
CTpaHuLe oTobpasnTca COODbLLIEHME C KOMMYECTBOM 3arpyXeHHbIX 3anuceit. Bbl Takke nonyunte
CUCTEMHOE OMOBELLeHVe C HasBaHVeM ¢aina M KONMUECTBOM 3arpyXeHHblX 3amncel B LeHTpe
yBEZOMAEHMN.

HA 3AMETKY

NHdopmaL o 0 BO3MOXHbIX OLIMOKaX 3arpy3kut AaHHbIX Bbl MOXeTe MPOCMOTPETL B CPaBOYHVIKe
[Jlor nmnoprta 13 Excel]. 3aeck oTobparxatoTca AaHHble O Tex 3anucax gpalina UMNopTa, KoTopble He
YAAN0Ch 3arpysuTb.

poBepbTe pe3y/bTaT YCrelHoro UMnopTa B pasaene [KoHTakTbl]. /13 coobLueHus O 3aBepLueHnm
MMMNOpTa Bbl CMOXeTe MepeilTy MpAMO K 3arpyXeHHbIM 3anucaM. Bce 3arpyxeHHble 3ammcu
aBTOMaTVueckn OyayT NOMeYeHbl TeroM C AaToi U BpemeHeM MMMopTa. B AanbHelLeM Bbl CMOXeETe
NIErko HalTV BCE MMMOPTUPOBAHHbIE 3an1CK, MPUMEHMB GUALTP MO Tery.

HA 3AMETKY

Tel'leOBaHl/Ie 3arpy>eHHbIxX 3anuceni n nepexos K nx Cnucky nocsiie MMnopTa BbIMOJIHAKTCA TO/IbKO B
cnydae, Korfa B Kayecrtee obbekTa ANa nMmnopTa 6bin Bbl6paH pasaen.

ObpatuTe BHMMaHWe, YTO MPK 3arpy3ke AaHHbIX BCE 3HAYEHWNA CNPAaBOYHbIX NOEN, KOTOpble He Bbln
HalizeHsl B bpm’online, co3aatotca aBTomMaTuueckn. Hanpumep, B cncteMy MoryT ObiTb A06aBAEHb!
rOPOZa, TUMbI KOHTAKTOB WM KOHTPAreHTbl, ykasaHHble B daiine Ans MMMopTa KOHTakToB. KpoMe TOro,
ec/m B daline MMMOopPTa Bbl HE 3aMOAHWAN 3HaUYEHUA B MOAAX, ANA KOTOPbIX B CUCTEME NPEAyCMOTPEHO
aBTO3aMnoNHeHWe, TO B WMMOPTMPYEMbIX 3amMcax 3T Mnons OyAyT aBTOMATMUeCKM 3anoHeHsbl
3HAYEHMAMM MO YMONYAHMIO.

CMOTPUTE TAKXKE
e PekoMmeHzaaLmM NO NOArOTOBKe dalina nmnopta

OBYYAHOLLEE BUAEO
*  YHuBepcanbHbIi UMNOPT AaHHbIX U3 Excel B bpm'online

KAK BbINOJIHUTb MMMOPT CPEACTB CBA3U KOHTAKTA

Bbl  MOXeTe wMMNOpPTMPOBaTb He TONBKO OCHOBHbIE KOHTakKTHble JaHHblE KAMEHTOB, HO W
JOMONHNTENBHYHO MHPOPMaLWIO, Takyto Kak cpeactBa CBA3w w aspeca. OHW cosepxarcd kak B
OCHOBHOM Ob6bekTe (KOHTaKT, KOHTpareHT), Tak U Ha AeTanax Ha Bkaaske [OcHoBHas nHGopMaLms].

e Ec/am cpeacTBa CBA3W cozepxarca B obulem daiine MMNopTa KOHTAKTOB VAW KOHTPareHToB, TO
OHM ByayT 3arpykeHbl BMeCTe C OCHOBHOM MHbOpMaLmeld. Mpn 3TOM AaHHble ByayT COXpaHeHb!
Kak B OCHOBHOM 06bekT ("KoHTakT" nan "KoHTpareHT"), Tak 1 Ha aetanm [Cpeactsa cea3v]. Ho B
3TOM C/ly4yae Bbl CMOXeETE 3arpy3vTb Wb OAHO CPEACTBO CBA3M KaXAOro TWMa W3 Crnuvcka
AocTynHbix. CpeAcTBa CBA3WM M azpeca, KOTOpble COAEPXaTcs B OCHOBHOM OObekTe, MOryT
MCNONb30BaTLCA AN Noucka Aybneld npu nmnopre. MNoapobHee 3TOT Cyyait PacCMOTPEH Mpu
ONMCaHUW MMMOpPTa KAVEHTCKOW Hasbl.

e ECWM Xe CpeacTBa (BA3M W ajpeca COAEPXATCa B OTAENbHOM daife, TO KX MOXHO
MMMOPTMPOBATL NOC/Ae UMMopTa 6asbl KAMEHTOB. s 3TOro Npu MMMopTe BbibepuTe 06bEKT
"CpeACTBO CBA3W" KOHTAKTa MM KOHTPAreHTa.

PaccMOTPYM UMMOPT CPEeACTB CBA3W U3 OTAEbHOTO daiina Ha npruMepe HOMePOB TenepoHOB.
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MoarotoBbTe daiin uMnopTa. s 3T0ro 8 nepsyro KONOHKY BeanTe GO KOHTaKTa, BO BTOPYHO — TN
CpeactBa CBA3WM, HaNpUMep, MOBW/bHbIA TenedoH, a B TpeTbko — Homep TenedoHa. YTobbl
VIMMOPTMPOBATL ANA OAHOMO KOHTaKTa HECKO/bKO CPEACTB CBA3M OAHOTO TWMa, KaxXAOMYy 13 HOMEepPOB
[ONKHa COOTBETCTBOBATL OTAE/bHAA MOAHOCTHIO 3anofHeHHas CTpoka daina uMnopta. [aHHble B
KoNOHKe "®NO" A0MKHBI NOJHOCTBIO COOTBETCTBOBATL AAHHBIM KAMEHTCKOM 6a3bl, 3arpy>keHHoW B
cucTeMy paHee.

3arpysute NOArOTOBAEHHbIN daitn B cuctemy. s 31oro:

1.

2.

OTKpo¥iTe AV3aiiHEP CUCTEMBI, HaxaB Ha KHOMKY B NPaBOM BEPXHEM YTy NPUIOKEHWS.

B rpynne [MIMNOPT M WHTerpawmu] WenkHute no ccbinke [MMNopT AaHHbIX]. Ha oTtaensHowM
BK/1azke bpay3epa OTKpOEeTCA CTPaHMLA 3arpy3ku AaHHbIX.

Haxmute Ha KHOMKy [BbibpaTh ¢aitn] M ykaxuTe MOAFOTOBAEHHbIM daitn mMmnopra wmam
nepeTaLte Gaiin NpY NOMOLLM MbILLK B BblAENEHHYIO 061aCTb CTPaHULIbI 3arpy3Ku.

Haxmute Ha kHoMky [[pyroe], utobbl BbibpaTs 06bekT nmnopta (Puc. 142).

Puc. 142 — Bbibop ob6bekTa uMnopTa

Bbl BbIGpany

xE

Mobile xlsx X

daiin

Kyaa Bbl XOTWTe 3arpy3nTh AaHHbIE?

KOHTAKT KOHTPATEHT APYTOE

b

13 nosBuBLLErocs cnucka Bbibepute 0bbekT "CpeacTBa CBA3M KOHTAKTa" U HaXMUTe Ha KHOMKY

[danee].
HA 3AMETKY

Ecnv Bbl UMNOPTUpPYETe CpeacTBa CBA3M K 3anucam pasgena [KoHTpareHTsl], BbIGepuTe U3 cnivcka
06bekT [CpescTBa CBA3U KOHTpPareHTal.

Ha BTOpOV CTpaHuLe Mactepa 3arpy3ki AaHHbIX YKaxXuTe COOTBETCTBME (ManmnuHT) KONOHOK B
Balwem ¢aiine 1 B bpm'online. B aaHHOM cnydae konoHku "Homep' v "Tun" onpeaensarca
aBTOMaTMUECKY, a KoNoHKe "PNO" HeOBXOANMO Ha3HauMTb COOTBETCTBME KONOHKe "KOHTaKT".

HA 3AMETKY

[lns Toro YTo6HI NPV UMNOPTE AaHHbIX aBTOMATUYECKM ONpPesensNoch COOTBETCTBME MEXAY
KonoHKamu B darine umnopTa u bpm‘online, 3aronoBku KONOHOK daina AONXKHbI COOTBETCTBOBaTb
3aroNoBKam rnosen B cucteme.

Ha ctpanuue [MapameTpbl Aybaeii] Bbibepute KONoHkM "KOHTakT 1 "Homep' — Mo 1x AaHHbIM
npu nMmnopTe ByaeT BbINOAHATLCA MPOBEPKa AyOAMPYROLLMXCA 3anuceit. [anee Haxmure Ha
KHoMKy [HauaTb 3arpy3ky AaHHbIX].
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[Mocne Hauyana MMNOpTa Bbl MOXETE 3aKPbITb CTPaHWLy. 3arpy3ka AaHHbix OyaeT NpoAoaxeHa B
boHoBOM pexmme. Koraa MMNOPT 3aBEPLUNTCS, B LIEHTPE YBEAOMAEHW MOABKTCA COOTBETCTBYOLLIEE
coobuleHve. NpoBepbTe pe3ybTaThl 3arpy3ku B 3anucsax pasaena [KoHTakTbl].

CMOTPUTE TAKXKE
e PekomeHzaalLmM NO NOArOTOBKe dalina nmnopta

e Kak BbIMNONHNTL MMMOPT KAMEHTCKON Oasbl

OBYYAOLLEE BUAEO
*  YHuBepcanbHbIi UMNOPT AaHHbIX U3 Excel B bpm'online

KAK BbINMOJIHUTb MMIMOPT AAPECOB KOHTAKTA

B 3anncu KOHTakTa MOXET COAepxaTbCA MHQOPMAUMA O HECKOMbKMX aApecax pPasHblX TUMOB:
baKTMueckom, AoMalLHeM, aapece AOCTaBku M T.N. HO TONBKO OAMH M3 3TUX afpecoB MOXET ObiTh
oTMeueH npusHakom [OCHOBHOM] 1 0TOBpaxaeTcs B peecTpe pasaena.

[ns 3arpy3ku aapecos NoArotosbTe dain nmnopta. Kaxzas ctpoka 31oro daiina AomkHa CoAepXaTb
®UO koHTakTa B TOM BUWAE, B KOTOPOM 3TV AaHHble NPeACTaBAeHbl B CUCTEME, OAMH W3 aApECOB 1 ero
n. B konoHke [OCHOBHOM] OTMETbTE ajpec, ABNFHOWMIACA OCHOBHBbIM /S AAHHOTO KOHTaKTa,
YCTaHOBMB ANA Hero 3HayeHue True. [N ocTanbHbIX aZpecoB ycTaHOBWTe 3HaudeHwe “False”. [ns
KOPPEKTHOWM 3arpysku ajpeca CTpaHy, ropoj W WMHAEKC yKaXuTe B OTAENbHbIX KONOHKax dalina
nMnopta (Puic. 143).

Puc. 143 — ®parmeHT daiina, NoaroToB/EHHOrO ANt UMMOPTa aApPecoB

folble) Tun agpeca OCHOBHOH Appec lFopop,  CrpaHa Muaekc
Aspopos Cepreli BaNeHTMHOBMY  QaKTMUECKMiA True yn. A. Heecrkoro, 13 Mocksa Poccua 10512
Aspopos Ceprefi BaNeHTMHOBMY  [lOCTABKM False yn. A. Heecrkoro, 13 Mocksa Poccua 10512
ABAopos Cepref BaneHTHHOBMY [lOMalWHWA  False wocce BopoBCKoe, 43, KOpN, 2, k8. 453 Mockea  PoccuA 105118

Y1066l MMMNOPTUPOBaTL MOAFOTOBAEHHbIE AaHHble Ha AeTanb [Afpeca], BbINOAHWTE Caeaytollve
AencTens:

1. OTKpo¥ite Av3aiiHep CUCTEMBI, HaxaB Ha KHOMKY B NPaBOM BEPXHEM YTy MPUNOKEHNS.

2. B rpynne [MIMnopT 1 wHTerpaumm] LWenkHuTe no ccoiake [MIMNopT AaHHbix]. Ha otaensHon
BK/azke bpay3epa OTKpOeTCs CTpaHMLa 3arpy3ku AaHHbIX.

3. Haxmute Ha kHonky [BbibpaTb daiin] M ykaxuTe NOArOTOBNEHHbIM dalin MMNopTa Wan
nepeTaLte Gain NPy NOMOLLM MbILLK B BblAENEHHYIO 06aCTb CTPAHULIbI 3arpy3Ku.

4. Haxwmute Ha kHonky [[pyroe], utobbl BbIGpaTh 06BEKT MMMOpTa.
5. B nossumsLiemca cnuncke BoibepuTte 06bekT "Agpec KOoHTakTa" 1 HaxmuTe Ha kHonky [[anee].

6. Ha cneayrowlelt cTpaHuue MacTepa 3arpy3ki HacTpoOWTe COOTBETCTBME KONOHOK daiina
nmnopta 1 bpm’online. B aaHHOM cnyyae konoHku "Agpec”, "Topoa", "CrpaHa”, "MHaekc", "Tun
agpeca” u "OCHOBHOW' oOnpezensTcs agToMaTMyecky, a konoHke "OWMO" Heobxoanmmo

Ha3HauMTb COOTBETCTBKE KOIOHKe "KOHTaKT" . HaxmuTe Ha kHonky [[anee].

HA 3AMETKY

[ns TOro uTobbl NPY MMMOPTe AaHHbIX aBTOMATUYECKN ONpPeAeNaNoch COOTBETCTBME MeXAY
KOJIOHKamu B paiine nmnopta n bpm’online, 3aronoBkn kONOHOK daiina A0MKHbI COOTBETCTBOBATh
3aronoBKam noseii B cucteme.
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7. 3apavite napameTpbl And nowcka Ayonein — konoHku "KoHtakT', "Tvin aapeca" n "Aapec”.
[anee HaxmuTe Ha KHOMKY [HauaTb 3arpy3Kky AaHHbIX].

3arpyska AaHHbIX MPOM3BOAMTCA B GOHOBOM pexwmme. 1o 3aBeplueHnn MMNopTa Bbl MOAyymTe
CooblLEeHVe B LieHTpe yBesOMeHW. [poBepbTe pe3y/bTaThl 3arpy3kin AaHHbIX Ha NMpuMepe aapeca,
KOTOPbIN OyAeT BbiBeEH B peecTp pa3zena.

CMOTPWUTE TAKXE
e PexomeHzaumm nNo NOArOTOBKe daiina MMNopTa
o Kak BbINONHWTE MMMOPT KAMEHTCKOM 6a3bl

OBYYAROLLEE BMAEO
®  YHMBEPCaNbHbBIA MMNOPT AaHHbIX 13 Excel B bpm'online

KAK OBHOBWTb LIEHbI MPOAYKTOB

YTO6BI MPOM3BECTM MacCcoBOe OOHOB/IEHWE LEH Ha MPOAyKTbl, yAOOHEe BCEro BOCMO/Nb30BATbCA
MMMOPTOM AaHHbIX Ha AeTanb [LleHbl] Bknaaku [LleHsl n octatkm] cTpanuubl npoaykTa. Ana 3toro
noarotoebTe Baiin UMMNopPTa, B KOTOPOM BYyAyT yKa3aHbl:

®  YHWKanbHble KOAbI MPOAYKTOB, AR KOTOPbIX HEOOXOAUMO U3MEHWTH LiEHbI.

e Bantorta.

e HoBble LieHbl Ha NPOAYKTbI.

e [palc-nCT, U3 KOTOPOTO B3ATbI LIEHbI.
Ec/m oanH 1 TOT e NpoayKT GUrypupyeT B HECKObKMX NPaC-MCTax, KaxkaoMy U3 HuX B daline
MMMOPTa AOKHa COOTBETCTBOBATL OTAENbHAsA CTpoKa (Puic. 144).

Puc. 144 — OparmeHT aiina, NoAroToBNEHHbIN Ans MNopTa Ha aeTtanb [LieHb!]

Kog BanwoTa LeHa Mpakc-AncT

122268 Pybne 2000.00 Baz0Ebli

347802 Pybnb 3000.00 Ga3osbiid

347802 Pybne 3500.00 OMcTpuBYTOpPCKMEA
975355 PyGne 400.00 Baz0Bblid

922306 Pybns  40000.00 MapTHepcKui
922306 PyGne  56000.00 bazoBblid

975355 Py6ne  56456.00 bazoBblid

Yt06bl MMMOPTMPOBATL MOATOTOBNEHHbIE JaHHble Ha AeTanb [LieHbl], BbIMOAHWTE Creayrouime
NencTBus:

1. OTKpoWiTe Avi3aiiHep CUCTEMBI, HaxaB Ha KHOMKY B MPaBOM BEPXHEM YTy NPUNOKEHWS.

2. B rpynne [MIMnopT 1 wHTerpaumm] wenkHute no ccoiake [MIMNopT AaHHbix]. Ha otaensHon
BK/azke bpay3epa OTKpOEeTCA CTPaHMLA 3arpy3ku AaHHbIX.

3. Haxmute Ha kHOMKy [BbibpaTb daiin] M ykaxwte NOAFOTOBAEHHbIM dalin MMnopTa Wam
nepeTaLte $Gaiin NpY NOMOLLM MbILLK B BblAENEHHYIO 061aCTb CTPaHULIbI 3arpy3Kku.

4. Haxwmute Ha kHonky [[lpyroe], utobbl BbIGPaT 06BEKT UMMOPTa.
5. B nossuBLemMcs cnucke Boibepute 06bekT [LieHa npoaykTal n Haxmute Ha KHoNky [Janee].

6. Ha cneaytowelt ctpaHvUe Mactepa 3arpy3ks HaCTpOMTe COOTBETCTBME KONOHOK (aina
nmnopta u bpm’online. Ecav Ha3gaHKA Bcex KONOHOK daiina COOTBETCTBYHOT 3aro/0Bkam Noel
B bpm’online, cucteMa onpeAennT COOTBETCTBME aBTOMaTUUecku. Haxmute Ha kHomky [[anee].
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7.

Boibepute napameTpbl AnA nowcka Aybnen u3 npesnoXeHHbIX CUCTEMOM — KOJOHKM
"Mpoaykt" (N0 yHWKkanbHOMy koay) v '[paric-amct'. [anee Haxmute Ha kHoMky [Hauatb
3arpy3Kky AaHHbIX].

Mocne 3aBeplueHVa 3arpyskn B LieHTpe YBEAOMAEHWI MOABUTCA COOTBeTCTBYtOLee coobuyerne. C
pesynbTataMin Bbl CMOXETE O3HaKOMWTbCH B pazgene [[1poaykTbl], a NoAPOGHYHD MHPOPMaLMO O
BbINONHEHWM MMMOPTa MOXHO NONYYUTb B CNpaBoYUHuKe [J1or umnopta n3 Excell.

CMOTPUTE TAKXE

PekomeHzaLMmM NO NOArOTOBKe daina nMnopTa

OBYYAIOLLEE BMAEO

YHMBEpPCaNbHbIN MMMOPT AaHHbIX 13 Excel B bpm'online

KAK OBHOBUTb AAHHbBIE Ob OCTATKAX NMPOAYKTOB HA CK/TIAAAX

[na pobasneHvs B bpm'online aktyanbHon mH$opMaLmy 06 ocTatkax NPOAYKTOB Ha CKnajax Bbl
MOXeTe WMMOPTMPOBaTh AaHHble Ha AeTanb [Octatkn Ha cknagax] Bknaaku [LleHbl n ocTatku]
CTPaHULbl NPOAYyKTa.

BHauane noarotoebte ¢ai71n UMnopTa M yKaxunTe B HEM:

YHVKanbHble KOAbl MPOAYKTOB, OCTaTKM KOTOPbIX HEOBXOAMMO OOHOBUTD.
Cknaz, Ha KOTOPOM XPaHATCA MPOAYKTbI.
KonmuecTBo ocTaBLIMXCA MPOAYKTOB.

Ecnm HEKOTOPbIE MPOAYKTbI OblNM 3aKa3aHbl, HO eLle He OrnayeHbl, yKaxunTe nx KONn4ecTso B
OT/IeNIbHOM KONOHKE.

KoanuectBo TOBapOB, AOCTYMHbIX AN NPOAAXM.

Ecam oanHakoBble MPOAYKTbI XPAaHATCA Ha Pa3HbiX CKAadax, TO KaxAblA M3 HUX AOMKEH OblTb
npeacTaeneH B daine MMNOpTa OTAENbHOM CTPOKOM. [1poayKTbl C HyneBbiMM OCTaTkaMmu Takxe
JOMKHBI BbITb YKa3aHbl B Gaitne umnopta (Puc. 145).

Puc. 145 — MoAroToBneHHbIN daiin umnopra

Hog Crnan OctaTok Pezepe  JoCTynHO
577231 LleHTpanbHbli cknag 200 200
9223006 LLeHTpanbHbii cknag 120 5 115
975355 PeruoHabHbIA chnan, 343 343
975355 LleHTpanbHbii cknag 0 o
246858 LleHTpanbHblid cknag 45 12 33
955324 PeruoHabHbIA ChNan, 1] ]
955324 LleHTpanbHbli cknag 23 7 16

[ns TOro yTobbI NPOM3BECTM UMMOPT AaHHbIX M3 MOAroToBAeHHOro daina Ha Aetanb [OcTatkv Ha
cknagax], BbINONHUTE Cresytolve AeicTBIA:

1.
2.

OTKpoliTe Avi3aliHep CUCTEMbI, Haxas Ha KHOMKY B NPABOM BEPXHEM YTy MPUNOKEHNA.

B rpynne [MIMNOpT un WHTerpauum] KAMKHWTE NO ccbinke [MIMMNOpPT AaHHbiX]. Ha oTaensHow
BKNajke bpay3epa OTKpPOeTCA CTpaHmLa 3arpy3ku AaHHbIX.

Haxmute Ha kHOMKy [BbibpaTb ¢aitn] M ykaxuTe MOAFOTOBAEHHbIM daiin mMmnopra wan
nepeTaLymTe ero Npy NOMOLLM MbILUW B BbIAENEHHYHO 061aCTb CTPaHWLb! 3arpy3Ku.

HaxmuTe Ha kHomky [[pyroe], 4tobbl BbIGpaTh 06BEKT MMMOPTA.

B nosswBLueMcA cnincke BbibepuTe 0bbekT [OcTaTok NPOAyKTal U HaxMuTe Ha KHOMKy [[lanee].
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6. Ha cneaytowelt ctpaHvUe Mactepa 3arpy3ks HaCTpOMTe COOTBETCTBME KONOHOK daina
nMnopTa u noneit aetaan [Octatkun]. ECcam Ha3BaHWA BCex KONOHOK daiina COOTBETCTBYHOT
3aro/ioBkam roseli B bpm’online, cncrtema onpeaenvt COOTBETCTBME aBTOMaTHYecku. Haxmute
Ha kHonky [[anee].

7. Bbibepute napameTpbl Anf novcka Aybaer 13 NpeANOXeHHbIX CUCTEMOW — KOJOHKM
"MpoaykT" (Mo yHWKanbHOMY kody) v "Cknaa". HaxmuTte Ha kHonky [HauaTb 3arpy3ky AaHHbIX].

3arpy3ka JAaHHbIX MpomMcxoanT B (GOHOBOM pexwume. [locne ee 3aBepllieHVa Bbl  MoayuumTe
COOTBETCTBYHOLLEE YBeAOMAEHNME. Pe3ynbTaTbl UMNOPTa MOXHO NPOCMOTPETb B XXypHane 3arpy3oK Uam
Ha Bknaake [LleHbl 1 ocTatkun] cTpanHunLbl MpoayKTa.

CMOTPWUTE TAKXE
e PekoMeHAaLwn NO NOAroToBke daiina ummnopta
e Kak 06HOBWTb LieHbI MPOAYKTOB
e YacTo 3a4aBaemble BOMPOChI MO UMNOpPTy 13 Excel

OBYYAHOLLEE BUAEO
®  YHMBepcanbHbIi MMNOPT AaHHbIX 13 Excel B bpm'online

YACTO 3AAABAEMBIE BOTMPOCHI MO UMIMOPTY M3 EXCEL

L4 ﬂepe3anwLuyTCﬂ /I 3HAYEHMS NONEN, ECAN 9 BbIMONHIO I‘\OBTOprIM VIMI'IOpT?
L ﬂOquy nocne nposeaeHna nMmropTta HpOﬂ,y6J’IMpOBaﬂMCb 3anmcn?

L4 Kak BbINOSHNTD MMMopT 3an1cei Ha aetanm CTpaHMU.bI?

L4 Kak MMMNOPTMPOBATb MPOAYKTbI C XapaKTepMCTMKaMVI?

L4 Kak MMMNOPTMPOBAaTh NPOAaXKM C I'IpO,ﬂ,yKTaMV]?

L4 Kak MMMNOPTUPOBaThL MApl C TUMaMn HOTpe6HOCTV]?

e [locie MMNOpPTa HEKOPPEKTHO OTOBPaXaeTCa NONHOTa HAaNOAHEHWA Npoduns B peecTpe. Kak
ee 0OHOBUTL?

e Kak MMMOPTOM OOHOBMTL 3HaUYEHWA OAHOV KONOHKM, @ OCTabHble OCTaBUTb BE3 U3MEHEHIA?

e Kak MOXHO NpOBECTM MMMOPT, MPOCMOTPETL PE3Y/bTaT, 8 MOTOM BEPHYTb Ha3y B NpeblayLiee
COCTOAHME (4O NPOBeAEHWA MMMopTa)?

e B moem daiine ana uvmnopta nona "Gammana”, "Vima', "OTyecTBo" coaepxaTca B pasHbix
KonoHkax, a 8 bpm'online — oaro none [®MO]. Kak MNopTMpoBaTh KOHTaKTbI?

e Kak NOCMOTPETb, Kakine KONOHKM AOMKHbI ObiTb B Gaiine ana nMnopta?

MEPE3AMUILLYTCA M 3HAYEHMA NONEWV, EC/IM A BbINOHKO MOBTOPHbIN
MIOPT?

Mpv MMnopTe 3HauyeHniA bpm’online aHann3vpyeT dain MMNopTa, ONpeaenseT KONOHKM (MO CTPOKe
3aro/I0BKOB), @ 3aTeM aHaIM3MPyeT caMu AaHHble. A1a NpoBepKM Ha Ay6/m UCMONb3YHOTCA KONOHKM,
BbI6PaHHble Nob30BaTeNeM B XOAe PaboTbl MacTepa MMMopTa. Mpu 3TOM BaXKHO BbIGUPaTh KONOHKM C
YHUKaNbHBIMK 3HaYEHUAMM, UTOObI 130exaTb OWKMOOK W1 COXPaHUTb HyXHble AaHHble. Ecan 3anucu
6yayT MAEHTUOMLMPOBAHbI Kak Ay6aun, TO BCe 3HaueHus moneit U3 daiina nepesanuiuyT Tekyline
3HaueHVA. B NpoTMBHOM Ciyyae cucTeMa CO3AACT HOBblE 3amnuck C MMMOPTUPYEMbIMM 3HAUEHUAMMU.
Ecwm B daline comepxarca He3amnoNHEHHble KOMOHKKM, TO OHM He nepesaruilyT U He ydanar
CYLLeCTBYIOLLIME 3HAUEHNA.
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MOYEMY TMOC/IE MPOBEAEHVA MMITOPTA MPOAYB/IMPOBANIMCE 3AMNNCIAY

B npouecce umnopta AaHHbix B bpm’online BhinoAHseTcA nposepka Ha Ayoan. [ns nposepku
MCMONBb3YIOTCA KOMOHKM, KOTOPbIE Bbl yKaxeTe B XxOoAe paboTsl Mactepa umnopta. [na 3anwceid,
KOTOpble NAEHTUDULIMPYHOTCA KaK Ay6au, CYLLECTBYHOLLME 3HAUEHWA B MONAX 3aMEHAOTCA AaHHbIMU 13
dbaiina nmnopta. ECm Ha AaHHOM Lware BblOpaTh KOMOHKK, B KOTOPbIX COAEPXATCA HE YHWKanbHble
3HAUeHWs, TO 3anmcu He ByAyT MAEHTUOULMPOBaHLI Kak ayb6aun. B ntore cuctema npoaybampyert yxe
MMetoLLMECs 3HaUYEHMA.

KAK BbIMOHUTb MMAOPT 3ANMCEN HA AETAAV CTPAHVILIbI?

YT00ObI BBIMOAHWUTL MMMOPT 3anuceit Ha AeTann HeOOXOAMMO B MacTepe MMMOpPTa HaxaTb Ha KHOMKY
[Apyroe] v B CNpaBOYHWKE BbIOPATL HYXHbIA OBbEKT WMMMOPTa, Hanpumep, '3HameHaTenbHoe
cobbiTne" nan "TpoaykT B npoaaxe".

KAK MIMIMOPTUPOBATD MPOAYKTbI C XAPAKTEPNCTKAMIA?

B OT/MuMe OT CPeACTB CBA3W W aJpecoB, Bbl HE MOXETE MMMOPTUPOBATL XapaKTePUCTHKL Cpasy e
BMeCTe C MPOAYKTaMu. ITOT NPOLLECC HYXHO Pa3AennTb Ha HECKOIbKO 3Tanos.

1. VIMnoptvpyiTe npeABapUTENbHO MOAFOTOBAEHHYHD Tabiuly CO  BCEMU MPOAYKTaMM M
OCHOBHOW MH$OpMaLIMel MO NPoAyKTaMm, BKArOYana obA3atebHble AN9 3anOHEHNA KONOHKM
"HassaHwve" 1 "Bantora’, a Takxe AONOJHUTEbHbIE KONOHKM, Hanpumep, "Koa' u "LieHa".

2. [lanee BaMm HeOOXOAMMO 3aMONHUTL CMPaBOYHWK [XapaktepucTukum]. Ecam xapaktepuctvik
HEMHOTO, TO MX MOXHO BHECTW CaMOCTOATENBHO, YKa3aB Ha3BaHWe, TN 1, Mo HeOOXOAMMOCTH,
OonuncaHne. XapakTepucTnkv MOXHO MMMIOPTVMPOBAaTh, BblbpaB O6bekT 'XapaktepucTunka' B
MacTepe nMnopTa. JTa Tabanua A0MKHa COAepXaTh ABe obasaTenbHble KONOHKM: "Ha3BaHue',
KOTOpas COAEPXMT Ha3BaHWA BCEX XapakTepucTvk, U "Tun 3HadeHns", Hanpumep, 'apobHoe

uncno’, "uenoe umcno'.

3. Koraa Bce XaPaKTepUCTUKn nobaBneHbl B CMPaBOYHUK, MOXHO MNpPUCTynaTtb K KMMMNOPTY
XapakTepuctnk B MpuBA3KE K MNPOAYKTaM. JTa Ta6nwu,a AO/KHa  coZepxaTb KONOHKKM C
Ha3BaHWAMU  WUIN  YHUKANIbHBIMKM - KOAaMW  MPOAYKTOB, Ha3BaHWAMM  XapPaKTepucink U
3HaYeHnAMKM 3TNX XapakTepUCT1K.

KAK MMIMOPTUPOBATDE MPOAAXM C MPOLAYKTAMIAN?

MIMNopT npoAax ¢ MpoAykTamu B bpm’online HyXHO BbINOAHATL B HECKO/bKO 3TaroB: CHayana
NPOAAXW, a 3aTeM NPOAYKTbI C MPUBA3KOM K MPOAAXKE.

BaMm Hy>HO MOArOTOBUTL TabauLy C AaHHbIMM MO MPOAaxkam W Tabauly ¢ NPOAyKTamMu B MPUBA3Ke K
npoZaxaM. 3aTeM MOXHO MPUCTYNaTb K UMMOPTY.

1. Tepeliante B Mactep umnoprta, B none [[pyroe] Bbibepute "Mposaxa" v 3arpysute Bally
OCHOBHYHO TabanLLy C MpoAaxamu.

2. BepHuTecsh B MacTep, 8 none [[pyroe] BbibepuTe "MpoaykT B Npoaaxe" v 3arpysute Tabavuy C
NPOAYKTaMK C NPUBA3KOM K npogaxe. Obpatnte BHUMaHWeE, YTO Ha3BaHWA NPOAAXK AOMKHb
BbITb YHWKaNAbHBIMKM W MOBTOPATb Ha3BaHMA MPEeABAPUTENbHO MMMOPTUPOBAHHbIX MPOAAX.
Ecn oamMHaKoBbIX MPOAaX HECKONbKO, TO MPOAYKT MPUMBSXETCH K NMepBo B cnincke. Kpowme
TOrO, Ha3BaHMA NPOAYKTOB AOKHbBI COOTBETCTBOBATL NPOAYKTaM B paszaene [[MpoaykTsl], nHaye
cvcTeMa aBTOMAaTMYECKM CO34acT HOBble 3anucu.
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KAK MIMIMOPTMPOBATE JIAbI C TUTTAMW TTOTPEEHOCTIN?

[lna Toro utobbl MMNOPTUPOBATL NMABI C TMMaMK NOTPEOHOCTY, B daiin MMNOpPTa IMA0B HEOOXOAMMO
BKJKOUMTb MOAA C HYXKHbIMW 3HaUYeHUAMM NOTPebHOCTW. ECan Ha BTOPOM Lare Mactepa UMnopTa
KoNoHKa "Tun noTpebHOCTM" He onpefennaach aBTOMATUUECKW, €e HyXHO BblOpaTh BPYUHYHO.
3HaueHMs TUMNOB MOTPEBHOCTEN AOMXKHbI ObiTb YKasaHbl Tak Xe, Kak WM B CrpaBOYHMKe [Tvnbl
notpebHocTel]. EcAM Ha3BaHWA OTAMYArOTCA, MM UMMNOPTMPYETCA HoBaf MNOTPEBHOCTb, TO B
CNPaBOYHWK ByAyT aBTOMATUUECKM A00ABNEHbI HOBbIE 3HAUYEHWS.

MOC/IE IMIMOPTA HEKOPPEKTHO OTOBPAXAETCA MOJIHOTA
HAMNOJIHEHNA MPOONIA B PEECTPE. KAK EE OBHOBTB?

3HaueHWe nokasatens MoAHOTbI NPOGUAA NEPECUNTLIBAETCA NPU OTKPBITUM CTPaHWULbl KOHTaKTa 1an
KOHTpareHTa, COXpaHeHUN AaHHbIX 1 M3MEHEHWM NpaBuAa NepecyeTa B CNpaBoyHuKe. [o3aToMy nocne
MMMNOpPTa KOHTAKTOB W KOHTPAreHToB MOJHOTAa HamoJHEeHWA Mpoduas MOXET OTobpaxarbca
HekoppekTHo. [l1a MaccoBOro nepecuyeTa MokasaTens MOAHOTbI HanoAHeHUs npoduaa nocne
MMMOPTa HyXHO 3amyCcTuTb 6u3Hec-npoLiecc "OBHOBUTL MOHOTY NPOdKUAA".

KAK IMMOPTOM OBHOBWTb 3HAYEHMA OAHOWM KONOHKW, A OCTA/IbHBIE
OCTABWTb BE3 M3MEHEHWIA?

Ecav BaM HY>XKHO M3MEHWTb 3HaUYEHMsA TONbKO OAHOM KONOHKM, TO B dalin MMNopTa HY>XHO BKAKOUNTL
MVHUMYM OAHY KOMOHKY ANA CBA3WM C JaHHbIMW pasfena v rnowicka Aybnew, v HemocpeacTBEHHO

KONOHKY C OBHOBNEHHBIMU AaHHbIMW. B 3TOM Clyyae M3MeHeHWs He 3aTPOHYT APyr1e 3HauyeHus B
NoAAX, KOTOPbIX HET B MMMOPTMPYEMO TabauLie.

KAK MOXHO MPOBECTW MIMOPT, MTIPOCMOTPETb PE3YJIBTAT, A TTOTOM
BEPHYTb BA3Y B MPEABIAYUIEE COCTOAHNE (4O MPOBEAEHA MIMITOPTA)?
CucteMa bpm'online paccunTaHa B NepByto ouepesb Ha HakoMeHWe M aHanM3 AaHHbIX. Tak uTo Ans

BO3Bpata B Npedblaylliee COCTOAHNE HYXXHO MCNONb30BaTb BO3MOXHOCTA U C])yHKU,MOHaﬂbHOCTb camoim
6a3bl AaHHbIX. TeM He MeHee, Y BaC eCTb HeCKOIbKO BaPUAaHTOB A4 BbIMOIHEHNA 3aia4K:

e TecTmpy¥iTe UMMNOPT 1 HaCTPOMKKM, paboTas ¢ HeBONbLUMMM NMOPLIMAMM AaHHbIX (2-3 3anmncw). B
3TOM Clydae ANs BO3BPATa B UCXOAHOE COCTOAHME HYXHO OyAeT yAanuTb BCErO HECKObKO
3anucen.

e Bbl MOXeTe 3anpocuTb pPe3epBHYtO KOMMIO (63kam) 6a3bl AaHHbIX, YTOObI NOKanbHO, Ha
COBCTBEHHOW MAOLLaKe TECTUPOBATb U HACTPaKBaTb CUCTEMY.

e [lopabotatb GyHKLUMOHaNLHOCTL bpm'onling, Utobbl aBTOMaTUYECKM NO PACMMCAHMIO YAANATb
HEHYXHble AaHHbIE.

B MOEM OAMNE A9 MMMOPTA NOAA "OAMUANA", "MMS", "OTYECTBO"
COAEPXATCA B PA3HbBIX KOTOHKAX, A B BPM'ONLINE — OAHO MOJIE
[ONO]. KAK MMIOPTVPOBATb KOHTAKTbI?

Konorka "®MO" B obbekte "KoHTakT" obs3aTenbHa AnA 3anonHeHws. [03ToMy OHa AOMKHa ObiTb

ykasaHa B daiine mmnopta. Ecam xe B Baweit Tabamue nona [@ammamal, [Mmal un [OTyectso]
pa3aeneHbl B OTAe/bHblE KONOHKM, TO HyXHO BbINOJHWUTE HECKONbKO MPOCTbIX Waros:

1. Cozpatb konoHKy "®MO" B NOArOTOBNEHHOM AN MMMopTa daiine.

2. 3anonHuTb konoHky "®MO". Tpn 3TOM Bbl MOXETE MCMONB30BaTb GOPMYNY ANA 0ObeANHEHNs
TEKCTa U3 HECKONbKMX AYEeeK B OAHY.
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https://support.office.com/ru-ru/article/%D0%9E%D0%B1%D1%8A%D0%B5%D0%B4%D0%B8%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5-%D1%82%D0%B5%D0%BA%D1%81%D1%82%D0%B0-%D0%B8%D0%B7-%D0%B4%D0%B2%D1%83%D1%85-%D0%B8%D0%BB%D0%B8-%D0%BD%D0%B5%D1%81%D0%BA%D0%BE%D0%BB%D1%8C%D0%BA%D0%B8%D1%85-%D1%8F%D1%87%D0%B5%D0%B5%D0%BA-%D0%B2-%D0%BE%D0%B4%D0%BD%D1%83-81ba0946-ce78-42ed-b3c3-21340eb164a6?omkt=ru-RU&ui=ru-RU&rs=ru-RU&ad=RU
https://support.office.com/ru-ru/article/%D0%9E%D0%B1%D1%8A%D0%B5%D0%B4%D0%B8%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5-%D1%82%D0%B5%D0%BA%D1%81%D1%82%D0%B0-%D0%B8%D0%B7-%D0%B4%D0%B2%D1%83%D1%85-%D0%B8%D0%BB%D0%B8-%D0%BD%D0%B5%D1%81%D0%BA%D0%BE%D0%BB%D1%8C%D0%BA%D0%B8%D1%85-%D1%8F%D1%87%D0%B5%D0%B5%D0%BA-%D0%B2-%D0%BE%D0%B4%D0%BD%D1%83-81ba0946-ce78-42ed-b3c3-21340eb164a6?omkt=ru-RU&ui=ru-RU&rs=ru-RU&ad=RU
https://support.office.com/ru-ru/article/%D0%9E%D0%B1%D1%8A%D0%B5%D0%B4%D0%B8%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5-%D1%82%D0%B5%D0%BA%D1%81%D1%82%D0%B0-%D0%B8%D0%B7-%D0%B4%D0%B2%D1%83%D1%85-%D0%B8%D0%BB%D0%B8-%D0%BD%D0%B5%D1%81%D0%BA%D0%BE%D0%BB%D1%8C%D0%BA%D0%B8%D1%85-%D1%8F%D1%87%D0%B5%D0%B5%D0%BA-%D0%B2-%D0%BE%D0%B4%D0%BD%D1%83-81ba0946-ce78-42ed-b3c3-21340eb164a6?omkt=ru-RU&ui=ru-RU&rs=ru-RU&ad=RU

3. CoxpaH!Tb 1 MMNOPTUPOBATb MONYUYEHHbIN dakin.

KAK MOCMOTPETb, KAKME KOJTOHKI IO/KHbI BbITh B ®AIANE ANA
MIIOPTA?

Ecm Bbl He 3HaeTe, Kakue KONOHKWM AOMXHbI MPWUCYTCTBOBaTb B daiine MMMopTa, TO MOxeTe
BOCMO/Ib30BATbCA OAHWMM M3 BapuaHTOB pelleHus npobnaembl. NepBbli 1 camblii NPOCTOM: OTKPOMTe
pazzesn, B KOTOPbIN HY>KHO MPOM3BECTM MMMOPT, M NEPENnULLMTE B TabanLy Ha3BaHMsA HYXHbIX Nonel B
KauecTBe 3aroN0BKOB KONOHOK.

Kpome Toro, MOXHO ckauaTb LUabOH, KOTOPbIA COAEPXKMUT BCE KONOHKM HY>XHOrO BaM O6bekTa, A
3anOHEHWA 1 NOCNeAYHOLLEN 3arpy3Ku:

1. OtkpoiiTte AnzaitHep cnctembl.

2. B rpynne [KoHuryprposaHve paspabotymkom] BeibepuTe [YnpasaeHne KoHGUrypaLmen].
3. Ortkpoiite [Hactporikun] 1 BbibepuTe B crincke [MIMNopT AaHHbIX].
4

B oTkpbiBwemcs okHe B none [O6wbekT] Bhibepute 06bEKT, KOTOPbIN HYXHO MMNOPTMPOBATL,
Hanpumep, "KonTakT", "Topoa" van "TpoaykT". Bocnonb3yiiTtecs AN 3TOr0 MOMCKOM MW OKHOM
CNpaBOYHYKa.

5. 3ateMm HaxmuTe Ha kHormky [CkadaTb WwabaoH].
B ntore Bbl Nonyunte Tabautly Excel co Bcemun KonoHkamu BbibpaHHOro obbekta. Oba3atenbHble Ang
3aMN0HEHNA KOJIOHKM OTMEUEHbI OPaHXEBLIM LIBETOM.
CMOTPUTE TAKXE

e PexkomeHzaumy NO NOAroToBke darina MMnopTa

e DKCMOpT AaHHbIX B Excel

OBYYAROLLEE BUAEO
e YHuBepcanbHbIi UMNOPT AaHHbIX 13 Excel B bpm'online
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https://youtu.be/r7SnF8bqsko?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

SKCMNOPT AAHHbBIX B EXCEL

[aHHble, npeacTaBneHHble B bpm'online B BuAe cnmncka, MOXHO BbIrpy3uTb B dalin B dopmate *xlsx
ANs 06paboTkM M AanbHeNWero MCNoNb30BaHMs. IKCNOPTUPOBaTh B EXCel MOXHO AaHHble peecTpoB
pa3aenos, geTanen, a Takxe JaHHble 610K0B 1Toros “CnmMcok”.

SKCMOPT AaHHbIX BBINOAHAETCA MO KOMaHAe [IKCnopT B Excel], A0CTYNHOM 13 MeHIO AeliCTBWA pasaena
(Puc. 146), aetann (Puc. 147) nam 13 meHro 6aoka mtoros "Cnmcok” (Puc. 148).

Puc. 146 — JkcnopT B Excel aaHHbIX peecTpa pasaena

COprﬂ‘HVIKVI [ Uro A mMory ans Bac caenate? > bpm'onhne
NOBABUTL COTPY/IHWKA BWA ~
PaBoTaioume 71 OuALTPLI BrIOpaTe HECKONLKD 33MMCeR
BuifpaTts BCe H o
Q PefopoB ApTemM cren repeeRe
Ixl| Skenopr e Excel 1003218
MonHoe HassaHWe AONKHOCTA
MapkeTonor MomecTnTE B rpynm
© wapcos fennc NP — Hasans repucpe
e —" 28022018
MonHoe HasBaHue AOMKHOCTIA
JupekTop No npojakanm
0 ABEpUeHKO Anexkcel AonxriocTa Hauano kapbepel
MapkeTonor 20.03.2018
MonHoe HasBaHWe AOMKHOCTIA
MapkeTtanar
Puc. 147 — 3kcnopt B Excel aaHHbIX aeTtanu
B Meponpuatus B
M3ameruTs
MeponpurTie Tun Hauano Ok A
% 3xkcnopr B Excel
Cemunap "Terrasg CemunHap 25.06.2018 B nnanax
CeMMHap 4nA Knu VCTaHOBTE QUALTD CemuHap 11.08.2018 B nnaHax
BebuHap "Boamox X BefuHap 01.08.2018 B nnaxax
areHTCTE" CopTuposka 4
Kpyrnwii cton nos BeicTaBka 10.08.2018 B nnanax
HacTpoiika KONoHoK
BebuHap "Bapaluy r BebuHap 12.07.2018 B nnaHax
SEIRENERMS 10 10 HacTpouTe AeTans
BuicTaska Business cornsun capw BeicTaBka 01.08.2018 MoATBEpXAEHO yYacTHe
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Puc. 148 — 3kcnopt B Excel aaHHbIx 6510ka utoros “Crnncok”

3aronosok OTseTcTEeHHEI Kontparent E(:E SkcnopT 8 Excel

MoaTEepKAeHe BCTPEUN Wapkoe fleHnc ATpuyc OTo6paxaTe MHOMOCTPOUHEIA TEKCT
BcTpeua ¢ knMeHTOM Cugopoe Anekcei Mepconan 02.03.2017 13:00

MoaTsepxaeHWe BCTReUN TraueHko BukTopua Kamenus 02.03.2017 18:00

YTOUYHWUTE MHTEpEC ¥ KNWeHTa MWpHEIR EBreHui Axkcrmoma 03.03.201712:30

Mepe3BoHUTE KIMEHTY MupHEIA EBreHui 06.03.2017 11:30

MoAroToBKa K NNaHepke ManaHoB AMWTpWiA 06.03.2017 12:00

HA 3AMETKY

DKCMOPT peecTpa AOCTyNeH TONbKO AN MOJb30BaTeNel, KOTOPbIM NPeOCTaB/eHbl MpaBa AOCTyna Ha
CUCTeMHYIO onepaumio [SKkcnopT peectpal.

CKOpOCTb BbIrpy3Kku daiina 3aBUCUT OT 3HAUEHWA CUCTEMHOW HacTPOIiKK [KonnyecTBo 3anuceli B navke
Ans akenopTa B Excel].

Mpu BbINONHEHUM AecTBUA [SKCNOpPT B Excel] Ha Balw komnbroTep OyaeT 3arpyxeH daitn, B KOTOPOM
coaepxartca Bce 3anucu peectpa.

B ¢aiin BbIrpyKaroTcs TONbKO Te KONOHKM, KOTOpble HAacTPOeHb! Ans OTObpaxeHWs B peectpe. Ecam B
CUCTeME HACTPOEHbI MOJb30BaTENbCKME 3arONOBKM KONOHOK, TO OHU Takxke otobpasstcs B daiine ¢
BbIFPY>XEHHbIMU AaHHbBIMU.

Mpu 3KCNOPTE YUMTHIBAFOTCA TUMbl IKCMOPTUPYEMBIX AaHHbBIX, @ TakXe MPUMEHAETCA CrneupansHoe
dopmatmpoBaHve. Hanpumep, ecam 13 bpm'online akCMOPTUPYHOTCA 3HaUEHUs KOJIOHKM C TUMOM
"[lata”, T0 B danne Excel aaTbl 0TOHpa3ATCa B TakoM xe popmarte.

B ¢aline c BbIrpyXeHHbIMW AaHHbIMM aBTOMaTUYECKU NOABMPAETCA OMTUMaNbHAA LWMPKMHA KONOHOK.
Ec/vt BbIrpy>KeHHble 3HaUEHNA NMPEBBLILLALOT LMPUWHY KONOHKM, TO OHW OTOBPA3ATCA B HECKO/IBKO CTPOK.

doTorpadum KOHTAKTOB W 1OrOTHMBI KOHTPAreHTOB He 3KCMopTUPYHOTCA B Excel.

CMOTPUTE TAKXE
e VIMNOPT ZaHHbIx 13 Excel
e Peectp 3anvcei
e bnok uroros “Crvcok”
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NOWCK N OBBbEAVNHEHWUE AYBJIEN

Mpu pabote ¢ OOWUPHBIMKU KAMEHTCKUMM Ba3amu CyLLLECTBYET BEPOSTHOCTb TOTO, YTO KAMEHTHI MOTYT
6bITb 06aBNeHbl B 6a3ly NOBTOPHO. B pe3ynbtate B KAMEHTCKOM 6a3e nossATcA Aybavpytolmecs
3anncn (ay6aun). Ans noaaepxaHva LEeNoCTHOCTM W akTyanbHOCTM KAMEHTCKOW 6a3bl B bpm'online
ncnonbayetcs yHKUMOHaNbHOCTb MoMcKa W obbeanHeHus aybneit B pasaenax [KoHTpareHTbl] u
[KoHTakTbI].

Mowck aybnelt No KOHTaKTaM 1 KOHTPareHTaM MOXeT ObITb rNobanbHbIM MO0 NOKaNbHbIM.
e [106anbHbIN NOVCK BEINOAHAETCA MO BCEV Ha3e KOHTAKTOB 1 KOHTPareHToB.

e JlokabHbIi MOUCK NpeAycMaTpMBaeT MPOBEPKY CYLLECTBOBAHWA AyOGAMPYHOLWMXCA 3amnucelt
JU1S KOHKPETHOTO KOHTPAreHTa Mam KOHTakTa Npu COXPaHeHMM 3anmcu.

Bbl Takxe moxete B Py4YHOM pexunme Bbl6paTb MPON3BOJIbHbIE KOHTaKTbl MW KOHTPAreHTbl, KOTOPbIe
ABNAKOTCA ,D,y6ﬂﬂMl/I, N BbINOAHUTb CMAHME 3anncen.

BAXHO

[na CYB/ Oracle dyHKLMOHaNbHOCTb F106aNbHOIO Noncka Aybaei HegoCTymnHa.

COAEPXAHWNE
e [n0b6anbHbIM Nonck aybnei
e Kak npoucxoant obbeanHeHne aybnelt
e JlokanbHblli Mouck Aybnet Npu coxpaHeHun 3anucei B cucreme
e HacTpoiika npaBua 1 pacnucaHmns nowicka Ayonei
e Kak paboraet nouck aybnen
e [lpeaHacTpoeHHble NpaBmaa nomncka Aybaei KOHTakToB WU KOHTPareHToB
e ObbeanHeHVie NPOM3BOJIbHbBIX KOHTAKTOB W KOHTPAreHToB

FIOBAIbHbBIV MOWCK AYBJEN
[106anbHbIA MOUCK  MOXET 3anyckatbCa  BPYYHYHO MbO  aBTOMaTUYeCKM Mo HacTpanBaeMoOMy
pacnncaHnto.

PyuHOWM rnobanbHbI NOWCK AyOAMPYIOLMXCA 3anmcell MOXHO BbIMOAHUTL MPU NOMOLLM AeACTBUIA
[Mepelin k Aybnam KoHTakToB] U [[lepeitn K Ay6asM KOHTPareHToB] B COOTBETCTBYOLLMX pa3aenax.
Mo 3aBepeHnn nomncka bpm'online 0TobpasnT CNMCOK NOTEHLMANbHBIX Ay6nel.

BAXHO

[na CYB/, Oracle gaHHas GpyHKLMOHANBHOCTb HEAOCTYMHA.

3AMNYCK TNOBAIBHOIO MOWCKA AYBNEN

1. OTkpolite paszen, B KOTOPOM HEOBXOAVMMO HalTV Ay6anpytoLmecs 3anmcu.

2. B wmeHo [[eictBus] Bbibepute komaHay [[lepeitn k Aybasam koHTaktoB] mam [[epelitn
Ly6nam koHTpareHTos] (Puic. 149).
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Puc. 149 — lMepexoa Ha CTpaHULy KOHTaKTOB MpW NOMOLUM MEHIO AECTBUIA pa3gena

Oelcteun ~

HacTpouTe CMHXPOHWZALMK KOHTAKTOR
BribpaTe HeckonkkO 2anucei

3KCNOPTUPOBATE CNMCOK B Gan

Mokazats Ha KapTte

MepeiTn Kk Ay6NAM KOHTAKTOB %

CHHXPOHVM3MPOBaTE C KOHTakTamw Google

HacTpouTk cvHXpoHWzauw ¢ Google

CHATE npuaHak "HeakTyaneHelid” y email-agpecos

B pe3ynbTate 0TOOPA3NTCA CTPaHMLLA Ay6aeit KOHTAaKTOB MM KOHTPAreHTOB B 3aBUCHMOCTM OT
paszena, B KOTOPOM Obin HauaT momck. Ecam rnobanbHbii nonck Aybneit yxe BbIMOAHANCA
paHee, TO Ha CTpaHuLe OTObpasATcA ero pesyabTatbl. [1py HEOOXOAMMOCTM Bbl MOXETE
06paboTaTh pe3ynbTarhl NpeAblayLero Novcka, Npexae Yem 3anycTnTb HOBbIM NOoWCK Aybaein.

B MeHto [[leMcTBMA] CTpaHMLbl Noucka Aybneit BbibepuTe KOMaHAy [3anycTuts nouck aybnen
KOHTaKTOB] ([3anycTnTb Nomnck Aybneit KOHTPareHTos)).

B pesynbtate Oyaet 3anylueH Nomck Ay6AVPYHOLLMXCA 3anmncelt B pasaene, 13 KoToporo bbina
OTKpbITa CTpaHuua Aybnei. [ocne 3TOro MOXHO MPOAOAXWTL paboTy B bpm’online, noka
NoucK OyAeT BbINOAHATECA B GOHOBOM PEXMME.

OBPABOTKA HAMAEHHbIX AYBEM

Mocne TOro kak MOWCK AyBAVMPYIOLLMXCA 3anucell 3aBeplumnTcs, Ha KOMMYHMKALMOHHOW NaHenw
0TOBPA3NTCA COOTBETCTBYHOLLIEE YBEAOMAEHME.

lNepeianTe NoO CCblke B yBEAOMAEHMM, UTOBBI OTKPbITL CTPAHNLLY C pe3ybTaTami Noucka Ayoneid. B
TakXe MOXETe NMepeiTn Ha 3Ty CTPaHuLy ApYrMmK Cnocobamu:

MepelianTe B pasjen, B KOTOPOM paHee Obln 3anylueH Nouck Aybnel, v B MeHro [JelicTsna]
BbIbepuTe kOMaHZy [[NepeiTn K Ay6asm KOHTakToB] nan [[epeiTn K Ay6nam KOHTpareHTos].

OTkpoMTe Ar3aliHep cucTembl (KHOMKa ), nepeiante no ccoinke [[MpaBuna nowcka Ayonen]
1 B MeHto [[elcteud] Bbibepute koMaHay [[lepelitn k aybnam koHTaktoB] waw [[lepeitn k
Ly6NAM KOHTPareHToB).

B oTkpbiBWEMCA CMMCKe OTOBPA3ATCA CrpyNMMPOBAHHBIE MO CXOXECTU AyOavpyromeca 3anmcu
(Puc. 150), koTopble Obnv HalAeHb! NO aKTVBHbLIM NPasuaaM Noucka Ayonen.

HA 3AMETKY

AkTnBaLMA 1 feakTUBaLMA OTAE/bHbIX npeaHacTPOEeHHbIX NpaBua MNoucka Ay6neﬁ onucaHa B ,D.aHHOl7I
cTaTtbe.
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Puc. 150 — lMpuMep pe3ynbTaToB noucka Ay6nmpyolumxcs 3anuceii B pasgene [KOHTakTbI]

,[Ly6ﬂV| KOHTakKTOB Uro 5 MOry ANR BaC caenate? > bpm‘on”ne @

ELUGHI LENCTBUS ~ BMA ~
HacTpoiika cnncka

Aspopos Ceprein BaneHTUMHOBWY (Buibpars sce) HUTE He cuvmate ayGnmmn

[ol7]e Kontparent Jlonxsocrs MoBuneHeiii Ten.. Ema
Asgopoe Cepreii Akcroma AwnpexTop +7 495726 46 29
BaneHTUHOBMY
ABLOPOB Cepreid Anehabuarec +74957264629  s.avdorov@mail.ru

BapeHckan Onbra KOHCTaHTHOBHA (Bibpats ace) HUTE He cuvmate ayGnmmn

[ol7]e Kontparent Jlonxsocrs MoBuneHeiii Ten.. Ema

BapeHckas Onwra ATpHyC Cneumannct  +74935554589 olga varenskaya@gmail.com
KOHCTZHTUHOBHA
Onera AunpexTop +74955802113

KOHCTaHTUHOBHA

HA 3AMETKY
Mpu HEOB6XOANMOCTN Bbl MOXETE HaCTPOWTb KONOHKM, KOTOPbIE BbIBOAATCA B peecTp Aybneld, no
KHonke [Bua] —> [HacTpoiika cnvckal B npaBoil BepXHel YacTu 3KpaHa.

Kaxayto rpynny 3anmnceii Bbl MOoxeTe 06BbeAMHNUTL B OAHY 3anuncb MO0 yKa3aTb, UTO 3ammncu B rpynne
He aBnAlOTCA Aybnamu. B 3ToM cnyyae oM ByayT fobaBneHbl B CMMCOK WMCKNKOUEHWIA And

noCnesyroLLmX NPOBEPOK.
YT06bI 06BEANHUT Ay6AM:

OTMmeTbTE Te 3anuncy, KOTOpPbIE Bbl CHMTaeTe Ll,y6ﬂF|MI/L

Puc. 151 — Buibop ay6neit ans ob6beanHeHus

Agpopoe Cepreil BaneHTUMHOBIY (Chsrs ce) O6begutnts (2) He cuurats gy6namn
[oT4le] KorTparent JDonxnocrs MobinnsHsi Ten.. Ema
| ABgopos Cepreii Axcuoma [Avpextop +7 495 726 46 29
BaneHTuHOBINY
Asjopos Cepref AnbabuaHec +7 495726 46 29 s.avdorov@mail.ru

HaxmuTe Ha kHonky [O6beanHnTb).

B pe3ynbTate BCe OTMeYeHHble 3anucun B rpynne OyayT oObeaviHeHbl B OAHY, KoTopas byaeT
coAepxaTtb BCe YHWKanbHble AaHHble 00beAMHEHHbIX 3anuncein. Ecam ofHO w TO Xe mnone B
ObbeaVHAEMbIX 3anuCAX COAEPXMT pa3Hble AaHHble, bpm’online NpeanoxuT Bam BbIOpaTb,
Kakue AaHHble cnesyer coxpanut. [oapobHee >>>

Yt06bl A06aBWTL 3aMMCK, KOTOPbIE He ABAAKTCA Ay6AMKaTaMu1, B CMIMCOK UCKIFOUEHUM, HaxXMWUTE Ha
KHOMKy [He cumTath Aybasamu] Ans rpynmsl, B KOTOPOI OCTaANCh TONBKO YHMKANbHbIE 3aMUCH.
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Puc. 152 — lNpumep 3anuceil, KOTOpbIE He SBASIOTCS Ay6nsMu

OfveannnTs (2) He cuurats aybnsmm

NAHOCTH MoBunsHeiii Ten.. Ema

v'| BapeHckan Onera ATpuyc CneumanucT  +7 495 555 45 89 olga. varenskaya@gmail.com
KOHCTaHTUHOBHA
Onera [upektop 4749558021132

KOHCTaHTWHOBHA

B pe3ynbtate bpm'online He GyaeT paccmaTpyBaTh 3ammcK rpynMbl Kak noTeHUMansHsle 4y6am npu
noc/esytoLmnx NpoBepkax Ha Ay6/u.

CMOTPUTE TAKXE
e Kak npoucxoant obbeanHeHne aybneii
e JlokanbHbI MOUCK Aybaelt Npu COXPaHEHNM 3anuceit B cnucteme
e HacTtpoiika NpaBun 1 pacnuncanus novicka ayonei
e Kak pabotaet nowck aybnen
e [lpeaHacTpoeHHble NpaBulaa novicka Aybaer KOHTaKTOB U KOHTPareHToB
e ObbeaviHeHWe NPOM3BOJbHBIX KOHTAKTOB 1 KOHTPareHToB

KAK MPONCXOANT OB bEANHEHWE AYB/EN

B 60O/bLUIMHCTBE CyYaeB Npu HaxaTuu Ha KHOMKY [O6beanHUTL] Ha CTpaHuLe Ay6nelt KOHTaKTOB MK
KOHTPAareHTOB  YHWKa/bHble [JaHHble W3 BCeX OObEeAMHEHHbIX 3amnucell  COXpaHAroTcA B
pE3yNbTUPYHOLLIEH 3aMMCK aBTOMaTUYECKN. [1pK STOM:

e B kauectBe pe3ynbTMpyroLLel 3anmcu OyaeT MCMOb30BaHa 3anucb C CaMOM paHHelr AaTtow
Co34aHus.

e B pe3ynbTUPYIOLLEN 3annck COXPaHAROTCA 3HaUEHMA BCEX 3amMOHEHHbIX MO 1 3amncK Ha
LeTanax AybaMpyoLLVXCA 3anucei.

e OanHakoBble HOMepa TenedpOHOB He AyOAMPYIOTCH, Aaxe eCau B PasHbIX 3amMcax ANA HUX
yKasaHbl pa3Hble TUMbl (HanpUMep, OAMH W TOT e HOMep ykasaH kak pabounii TenepoH y
OLHOM 3aMNCK 1 KaK MOBUABHBINA — Yy APYrON).

e OpaMHakoBble CpeacTBa CBA3M, ajpeca M 3HaMeHaTeNbHble CODbITMA CoxpaHAaoTca 6e3
LybaMpoBaHmA.

e Bce BHEWHME CCbINKkM Ha ObbeanHAEMble AyOan 3aMeHAIOTCA CCbLIKaMK Ha Pe3yTUPYIOLLYHO
3anmce.

MprMep coxpaHeHWa AaHHbIX MPU 06beANHEHUN Aybeli:

Mone [Ay6nb 1 [ly6nb 2 [ly6nb 3 Pe3ynbTipytoLas
3anuch

[PNO] Aspopos Cepreit  Azopos Cepreii  Asaopos Ceprelt  Asaopos Cepreit

[Twn] —_ KnneHt KnneHt KnneHt

[KoHTpareHT] — AnbhabunsHec — AnbdabusHec

[MobunbHbIN +7(495)2132181 +7(495) 523-6199  +7(495) 523-6199

TenedoH]
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[Pabounit +7 495 213-21-81 +7 495 213-21-81
TenedoH]

[Email] s_avdorov1981@ s_avdorov1981@ savdorov1981@m s avdorov1981@
mail.ru mail.ru ail.ru mail.ru

[Skype] avdorov — avdorov avdorov

[CozaaH] 03.10.2015 15.10.2015 01.11.2015 03.10.2015

Ha aetanax pesynsTvipyroLieit 3anuncu byayT NprucyTCTBOBaTb BCE aKTMBHOCTY, 3BOHKM U T.4., KOTOPbIE
6bINM CBA3AHBI C 0ObEANHEHHBIMM 3anncaMK. ECan ntobas 13 obbeanHeHHbIX 3anucelt bbina ykasaHa
B 3anucAx Apyrux paszenos, Hanpumep, B noasx [OCHOBHOM KOHTakT] Mam Ha aetann [KoHTakTbl
KOHTpareHTa] pasgena [KoHTpareHTbl], TO nocne obbeAMHEHWA BMECTO HWX Be3ze OyaeT ykasaHa
pe3yNbTUPYHOLLARA 3aMmch.

Pa3peluerne KOHPAMKTOB NpK 06bEANHEHNM

Ecv 3HaueHra B O4HOM ¥ TOM e nose y 0ObeArHEHHBIX 3aMnMcelt 3an0aHEeHb! 1 OTAMYAKOTCA, TO NPK
obbeanHeHN Aybneli Heobxoammo OyAeT ykasaTb, Kakue AaHHble AOMKHbI OblTb COXpaHeHbl B
pEe3yNbTUPYIOLLEN 3ammcK.

HaanMep, B CMCTEME CYLLEeCTBYHOT ,ﬂ,y6}'|l/l KOHTAKTOB C TakKMMW AaHHbIMWN:

[®NQO] [KoHTpareHT] [Tun]
[Oy6nb 1 Aspnopos Cepreli — KoHTakTHOe nnuo
[Jy6nb 2 Asgopos Cepreit AnbdabuzHec KnneHt
[Jy6nb 3 Aspopos Cepreli Akcroma MaptHep

Mpu 0ObeaANHEHNM TaknX 3anuncelt OTKPOeTCA OKHO 0bbeavHeHMa aybneit (Puc. 153).

Puc. 153 — PaspelueHne KOHOAUKTOB Npu 06beanHeHnn aybnei

Bbl MAaHWpyeTe 06BEAEHWTb AYBAW KOHTEKTOE (3). Mbl HAlAW HECKONBKO NONEWR, N0 KOTOPLIM OHW
OTAMUEIOTCH, BbibEpMTE 3HAUEHWA, KOTOPbIE HEOEX0AMMO COXpaHuTh. Kak 310 paboTaet?

KoHTpareHt Tun
@ KOHTaKTHOE AULD
®) Ansdabuznec KameHt

AKCHOMa MNapThep

O6beguHUTL OTmena

)

YCTaHOBMTE MepekNtodaTeNb (@ HanpOTUB 3HaYeHWM, KOTOPbIMM AOMKHbI ObTb 3aMOAHEHbI NOAA
PE3YNbTUPYIOLLEN 3aMUCH, U HaXMWTE Ha KHOMKY [O6beanHUTL).
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B pesynbtate B cucTeme OCTaHeTCA OAHa 3amucb, K KOTOPOW ByAyT aBTOMaTM4eCcki NpuBA3aHbl BCe
CBA3aHHblE C OObEANHEHHBIMM 3aNUCAMKM OBBEKTLI. HanprMep, ecan nepekatoyaTeni ycraHoBAEHbI,
Kak mokasaHo Ha (Puc. 153), To pe3synbTupytolas 3anuck OyaeT COAepXaTb Caefytoliye AaHHble:

S~

[®NQ]: “"Aeaopos Cepreir”, [Tun]: “KoHTakTHOe mLo”, [KoHTpareHT]: “AnbpabusHec”.

CMOTPUTE TAKXE
e [nobanbHblid nonck aybneit
e JlokanbHbI MOUCK Aybnelt Npu COXPaHeHUU 3anuceit B cncteme
e Kak pabotaer nonck aybnei
e O6bearHeHVe NPOV3BO/bHBIX KOHTAKTOB W KOHTPAreHToB

NNOKANBbHbIV MOWNCK AYBNEW NMPY COXPAHEHWI 3ATINCEN B
CUCTEME

JlokanbHbIN Nouck Ay6eit BbINONHAETCA B CUCTEME MPK COXPAHEHWUM CTPaHWULLI KOHTPareHTa uam
KOHTakTa. ECAv mocne coxpaHeHWs CTpaHWLbl KOHTPareHTa WAWM KOHTakTa OTKpbIBAETCA CTpaHuua
noucka Aybnei, TO co3jaBaemas BaMW 3anwich, BEPOATHEE BCETO, yXe CyL|ecTByeT B cucTeme. Bbl
MOXeTe BEPHYTbCA K PEAAKTUPOBAHMIO 3anMmncK WAW yKasaTb, YTO HalAeHHble 3anuncu He ABAAHOTCA
ay6namn. ObpabatbiBatoTca AyOam TakmMMm ke 06pasoM, Kak Npu rnobanbHOM Mnoucke Aybneid.
MoapobHee >>>

JlokanbHbIV nouck Aybnelt pasanyaerca Ana NpuaoxeHnii Ha MS SQL v Oracle:

e [na MS SQL nouck aybampyrolmxca 3anmceit Npy COXPaHEHMM CTPaHWLLbl KOHTPareHTa 1am
KOHTakTa MPOW3BOAMTCA MO akKTVBHbIM NPaBWAaM MOWCKA, KOTOPble HACTPamMBaKOTCA Ha
OCHOBaHWW NPeHaCTPOEHHbIX MPaBWi/I.

e /[na Oracle nouck aAyGAVPYHOLMXCA 3amMcei NpW  COXPaHEHWM  CTPaHWUbl KOHTaKTa
NPOW3BOAMTCA MO BCEM MPEAHACTPOEHHBIM NMPaBMAaM.
CMOTPUTE TAKXKE
e [nobanbHblid nonck aybneit
e Kak npoucxoaut obbeanHeHve ayoneit
e ObbearHeHve NPOoK3BObHBLIX KOHTAKTOB M KOHTPAreHTOB

HACTPOWIKA MPABW/T 1 PACMNCAHWNA MOUCKA AYBEN

Bbl MOXeTe HacTpouTb aBToMaT4eckoe BbINOAHEHWE r106aabHOrO Nouncka AyOavpyrowmxca 3anmcel
8 bpm'online, a Takxe BKAHOUWTL MM OTKNKOUUTL AEMCTBME OTAENbHBIX MPEAHACTPOEHHBIX MPaBA
nowcka ayonen.

YT06ObI BKAKOUMTL MM OTKAKOUUTL NpaBuaa nomncka Ayonei:
1. Tlepeliante B An3aiiHep CUCTEMBI.
2. [Mepeliante no ccoinke [Mpasuna noncka aybnen].

3. BblbepuTte B Cnvicke NpaBmnao, BbINOAHEHKE KOTOPOTrO HEOOXOAMMO BbIKNKOUMTL AW BKAFOUMT,
N HaxXmuTe Ha KHOMKY [OTKpbITh].

4. Ha oTKpbIBLUEKCA CTPaHWLIE HAaCTPOWKM NpaBmna:
a.  Y100bl OTKNOUNTL BEINOAHEHWE NPaBWAG, CHAMWTE NPU3HAK [AKTUBHO].

b. YTOObI BKAKOUMTL BbINOAHEHME OTKAOUYEHHOTO paHee Npasuia, YCTaHOBWTE AN Hero
npu3Hak [AKTMBHO].

5. HaxwmuTe Ha kHonky [CoxpaHuTb).
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B pesynbtarte nouck aybnei GyaeT BbINONHATLCA C MCMOAb30OBAHMEM TObKO TeX NpaBuA, ANA
KOTOPbIX YCTaHOBNEH MpU3HaK [AKTUBHO].

YTO6bI HACTPOUTL rPadrK aBTOMAaTUYECKOrO r0banbHOro Nomncka Aybaen:

1.

2.
3.

[NepeianTe B AM3aliHEP CUCTEMDI.
Meperante no ccoinke [[Npasuna nomcka syonen].

B meHto [[elicTBra] cTpaHuMLUbI Npaswn novcka Ayoneit Boibepute [HacTponTb aBTomMaTnyeckmin
nouck aybnen].

Ha ctpanuue [Mpaduk nowcka aybnei] (Puc. 154) HacTpoiTe napameTpbl aBTOMaTiyeckoro
3anycka mobanbHoro nowcka Ayonew:

Puc. 154 — Hactpoliika rpacduvka aBToMaTM4eckoro rnobanbHoro noucka ayénei

[paduk nowcka aybnen

Kak uacto 3anyckatb nouck aybnein?

8 | 1200AM ~ B cregytowme aHM Hegenu:

v [NoHegensHWK v [laTHUUa
BropHuk CybboTa

«  Cpena « | BockpeceHee
YeTeepr

a. Bbibepute Bpems cyToK, B KOTOpOe ByAeT 3amyLeH NomcK.

b. YcraHoBMTE nNpW3HakwM ANA Tex AHEN HeAenn, B KOTOpble CaedyeT BbINOAHATH
rnobanbHbIA NONCK.

CoxpaHuTe n3MeHeHMA.

B pe3synbtate rnobanbHbI NOWCK Aybneli KOHTAKTOB M KOHTpareHToB OyZAeT aBToMartnyecku
BbINONHATLCA C WCMONb30BAHMEM BCEX akKTWMBHbIX MPaBWA MO BbIOPaHHbIM AHAM Helenm B
yCTaHOBNIEHHOE BPEMS.

YT0ObI OTKKOUMTL aBTOMATUYECKMIA rNobanbHbI NOUCK Aybael, AOCTaTOUHO OUMCTUTL 3HaueHve B
nose, B KOTOPOM YKa3bIBaeTCA BpeMa Nnomcka, b0 CHATL BCE NPU3HaKM HANPOTWB BCEX AHEN Heaenu,
M HaxaTb Ha kHomky [CoxpaHuTb]. B ntoBOM M3 yKasaHHbIX CAydaeB aBTOMATUYECKMIA rnobanbHbli
nouncK ByaeT OTKNHOUEH.

CMOTPWUTE TAKXE

[nobanbHbIid nouck aybnei

Kak nponcxoant obbveanHeHne aybnei

Kak pabotaet nonck aybnei

MpeAHaCTPOeHHbIe NMpasmiaa nomncka Aybaei KOHTAaKTOB 1 KOHTPareHToB
ObbeaviHeHe NPOV3BO/bHBIX KOHTaKTOB U KOHTPAreHToB
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KAK PABOTAET MOWCK AYBEV

[Nepes Tem Kak CpaBHWMTL 3anumcu, bpm’online BoinonHAET 06PabOTKY AaHHbIX, MPUBOAA UX K eANHOMY
dopmarty (BbINONHACT HOPMAaNM3aLMIO AAHHbIX), MOCE YEro CPaBHMBAET 3HAYEHMA B MOJAX,
COrNaCcHO akTMBHbIM NPaBWiaM nouncka ayoaen.
[put BbINONHEHWUM HOPMaNN3ALMM AAHHbIX:

e Bce TeKCTOBbIE 3HAYEHWA NEPEBOAATCA B HUXHWIA PErvcTp.

*  Ypansarorcs Bce npobesbi.

°  YansaroTca cneupmanbHble CUMBObBL CKOBKM, KaBbluky, Tvpe, "N9”, “%" 1 1.4.

e B 3/1eKTPOHHbIX aapecax caitToB ybupaeTca cnyxebHbIr TekcT: “http(s)\\", “www’, a Tak>xe Takue

3/1eMeHTbI JOMEHHOTO MMEHM, KaK .COm, .ru, .0rg, v T.A., KOOMe JOMEHa NOCNeAHErO YPOBHS.

AT
i

e [lpu cpaBHMBaHUM aapecoB email yunTbiBatoTCA cMMBOALI “@", “_", ", umdpbl oT 0 A0 9, ByKBbI
KUPWANMLBI OT @ A0 A, @ Takke BykBbl NaTUHKLbI OT a 40 Z.

e [lpu cpasHmBarmnm ®MO yuntbiBatotca LUmdpbl OT 0 40 9, OyKBbI KMPUAAMLBI OT @ A0 1, a Takxe
BykBbl NaTUHMLBEI OT a A0 z. 3HadeHus B none [GNO] obpabaTbiBatoTcAd C MOMOLLHO
crneumanbHoro anroputMa. B pesynsrate nopsaok ykasaHus GamMuany, MMeHW 1 oTuecTsa B
nose He BAVAET Ha pe3ynsTaThl nomcka Ayonei.

e [lpn cpaBHMBaHWUM HOMEPOB TeNePOHOB MPUHMMAOTCA BO BHWMaHWeE TONbko nocnearne 10
umdp Homepa.

HA 3AMETKY

Camu 3anucn pasgenos [KoHTakTbl] n [KOHTpareHTbl] B Xo4e HOpManu3aunm AaHHbIX He N3MEHAROTCA.

Mpu BbINONHEHMM MowcKa Aybneit bpm'online cpaBHMBaeT HOPMaNV30BaHHbIE 3HaueHWA MNoAel
JNAOB, KOHTAKTOB M KOHTPAreHToB.

Mpu nowcke Aybnert KOHTaKTOB ¥ KOHTPAreHTOB MO NOAAM, B KOTOPbIX YKa3aH TenedoH, CpaBHMBatoTCA
BCe TuMbl TenepoHoB: [Pabounii tenedoH], [MobunbHbin TenedoH], [[JomalwHuii TenedoH] n T.4.
Hanpumep, MOBKAbHbIN TenedoH KOHTaKTa MOXET ObITb 3aperncTprpoBaH B bpm'online kak pabounii,
a NPV NOBTOPHOM A00aBAEHMMN TOTO e KOHTakTa B 633y — kak ZOMaLLHWIA.

Ecnm coBnaseHnii MeXay HEeCKONbKUMM 3anmcaMn AOCTaTOYHO AN BbINOAHEHWUA XOTA Obl OAHOTO
npasuaa nowcka Aybnew, To 3TV 3anmcy OTMEeYaroTCA Kak NoTeHUManbHble Ayban npu otobpaxeHumn
pe3ynbTaToB Nowcka Ayonen.
CMOTPUTE TAKXE

e JlokanbHbI MOUCK Aybnelt Npu COXPaHEHUU 3anuceit B cnucteme

e HacTtpoiika npaBun 1 pacnuncanus novcka ayonei

e [IpeAHaCTpOeHHbIe MpaBlaa novcka Aybnei KOHTaKTOB M KOHTPAreHToB

e [louck aybner nnaos

e O6bearHeHVe NPOV3BO/bHBIX KOHTAKTOB W KOHTPAreHToB

MNPEAHACTPOEHHbIE MPABWU/IA MOUCKA AYBJIEN KOHTAKTOB I
KOHTPATEHTOB

B bpm’online ecTb HeCKONBKO NMpaBMa Nomncka Ay6aei KOHTAKTOB M KOHTPAreHToB. 3anucb cumMTaercs
Ay6aupyroLLeii, ecnv cooTBEeTCTBYET XOTA 6bl 0A4HOMY NpaBuay nouvcka Aybnei.
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Huxe npuveeALeHo onncaHmne npasuma NonUcka ,Cl,y6/'ll/lpyPOLLl|I/lXCH KOHTaKTOB.

MNpasmno

MpvMepsbl AyOAVPYrOLLMXCA 3anucel

Cosnaaerve no OVO u Tenedory

Y fyBAVPYIOLLMXCA KOHTaKTOB
COBMaAAIOT 3HaYEHNA B MONAX:

[PUNO)], a Takxe B 1HOOOM U3 none:

[Paboumin TenedoH];
[JomaluHnii TenedoH];
[MobunbHbIN TenedoH].

Cosnagerune no GO n email

Y Ly6AMPYHOLLMXCA KOHTAKTOB
COBMAZArOT 3HAYEHMA B NONAX:
[®VO];

[E-mail].

[®UNO] “Aspopos Ceprei”;
[Pabounii TenedoH] “+7 495 780 80 82".

[®UNO] "Aspopos Ceprei”;
[Mo6unbHbIN TenedoH] “+7 (495) 780-80-82".

[®UNO] "Asgopos Ceprei”;
[AomawHuii TenedoH] "7(495) 7808082".

[®UNO] "Asgopos Cepreit BaneHTnHoBWY';
[E-mail] “s.avdorov@mail.ru”.

[®UNO] "Ceprelt BaneHTHOBWMY ABAOPOB;
[E-mail] “savdorov@mail.ru”.

[®UNO] "Asnopos Cepreit BaneHTnHoBUY';
[E-mail] “s.avdorov@mail.ua”.

CoBnageHve No MObMAbHOMY TenedoHy

Y Ay6AMpyroLmMXCA KOHTaKTOB
COBMAaZArOT 3HaYEHNA B None
[MobunbHbIN TenedoH].

[Mo6unbHbIN TenedoH] “+7 495 780 80 82";
[Mo6unbHbiii TenegoH] “+7 (495) 780-80-82";
[Mo6unbHbiii Tenedon] “7(495) 7808082".

CoBnageHue No pabouemy TenedoHy

Y fyBAVIpYHOLLMXCA KOHTaKTOB
COBMa/aroT 3HaueHwus B nose
[Pabounii TenedoH].

Cosnaaexue no Email

Y Ly6AMPYHOLLMXCA KOHTAKTOB
COBMAAArOT 3HAUEHNS B MoSe
[Email].

CosnageHune no GO

Y AyOMPYHOLMXCA KOHTaKTOB
COBMa/AAoT 3HauUeHs B nNone
[PNO], He3aBMCKMMO OT NopAaKa
yKa3aHua GaMuinm, UMeHU u
oT4YecTBa.

[Pabounii TenedoH] “+7 495 738 16 95"
[Pabounii TenedoH] “+7 (495) 738-16-95";
[Pa6ounii TenedoH] "7(495) 7381695".

[Email] “s.avdorov@mail.ru”;
[Email] “savdorov@mail.ru”;
[Email] “s.avdorov@mail.ua”.

[®UNO] "Asgopos Cepreit BaneHTnHoBMY';
[®UNO] "Ceprelt BaneHTHOBWMY ABAOPOB".
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Huxe npuveesLeHo ornncaHmne npasuma NonckKa ,ﬂ,y6ﬂMpyFOLLI|I/IXCH KOHTPareHTos.

CoBrageHue 3HadYeHni B Moax

MprMepbl AyOAVPYFOLLMXCA 3anncel

CoBnajeHwve Ha3BaHWA, roposa W Beb-caiiTa

Y AyBAMPYHOLMXCH KOHTPareHToB
COBMa/AtOT 3HAYEHNA B MOAAX:
[Ha3BaHwe];

[fopoal;

[Web].

[HaszBaHue] "AnbdpabusHec’;
[Fopoa] "Mocksa”;
[Web] "www.alfabizness.ru”.

[HazBaHue] "Anbda-busnec”;
[Fopoa] "Mocksa”;
[Web] “alfabizness.com”.

[HasBaHwue] "Anbda busnec”;
[Fopoa] “Mocksa”;
[Web] "http://alfabizness.ru”.

CoBnaZeHue Ha3BaHws, ropoaa v TenedoHa

Y AyBAMPYHOLWMXCA KOHTPareHToB
COBMA/AtOT 3HAUEHNSA B NOASAX:
[Ha3BaHwne];

[Topoa];

a Takxke B 1t0boM M3 nonemt:
[OcHosHoOW TenedoH] nan
[[lononHuTenbHbIN TenedoH] nm
[®akc].

[HasBaHwue] "AnbpabusHec’;
[Fopoa] “Mocksa”;
[OcHoBHOM TenedoH] “+7 495 384 02 18".

[HazBaHue] “"Anbda-busnec”;
[Fopoa] "Mocksa”;
[AononHutenbHbili TenegoH] "+7(495) 3840218".

[HazBanwme] "Anbda brsHec”;
[Fopoa] "Mocksa”;
[®akc] "+7 (495) 384-02-18".

CoBnagseHue Ha3BaHKA, ropoaa 1 email

Y AyOAMPYHOLWMXCA KOHTPareHToB
COBMa/ArOT 3HAYUEHMSA B MOAAX:
[Ha3BaHwe];

[Topoa];

[E-mail].

[Ha3zBaHue] "AnbdpabusHec”;
[Fopoa] "Mocksa”;
[E-mail] “info@alfabizness.ru”.

[HasBaHwue] "Anbda-busnec”;
[Fopoa] “Mocksa”;
[E-mail] “info@alfabizness.com”.

[HazBanwue] "Anbda brsHec”;
[Fopoa] “Mocksa”;
[E-mail] "info@alfabizness.org”.
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CoBnazeHue TenepoHa

Y AyOMPYHOLWMXCA KOHTPareHToB [OcHoBHOM TenegoH] “+7 495 384 02 18".
COBMAZAANOT 3HaYEHMA B NOOOM 13
noneit: [AononHutenbHbit TenedoH] "+7 (495) 3840218".

[OcHosHoO TenedoH],
[JlononHuTenbHbIM TenedoH] nm
[Dakc].

CoBnazeHue seb-caiTa

[Pakc] “+7(495) 384-02-18".

Y ny6ANPYHOLLMXCA KOHTPareHToB [Web] "www.alfabizness.ru”.

COBMa/AAroT 3HaueHus B noae [Web].
[Web] “alfabizness.com”.

[Web] "http://alfabizness.ru”.
CoBnaaeHvie Ha3BaHus

Y AyOMPYHOLWMXCA KOHTPareHToB [Ha3zBaHue] "AnbdpabusHec’;
COBMaJaoT 3HaYeHns B noae [HazBanwme] "Anbda brsnec”;
[HazsaHue]. [HazBanue] "Anbda-busrec”

CMOTPUTE TAKXE
e JlokanbHbIM MOWCK Aybneit mpu coxpaHeHny 3anunceit B cucteme

e HacTpoiika npaBun 1 pacnucaHus nowcka ayonen
e Kak pabotaet nonck aybnei

OBBbEANHEHWE MPOWM3BOJIbHBIX KOHTAKTOB 1 KOHTPATEHTOB

Bbl MOXeTe Npon3B0bHO 06BEANHATE HECKOBKO 3anucelt 6e3 3anycka rnobanbHoro noucka Ayonen.
[na storo:

1. B peectpe pasgena nepeiante B pexmM MHOXECTBEHHOrO Bblbopa Mo AeicTButo [BbibpaTth
HeCKO/bKO 3anumcelt].

2. OTmeTbTe 3anmcy, KOTOpPbIE HeobX0AMMO O6bEeANHUTD.

3. B meHto kHomku [[elictaus] Bbibepute [O6beanHUTL 3anmncu] (Puc. 155).
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Puc. 155 — Bbi6op KoMaHAbl 06beAVHEHNS 3anuceit

AEACTBWA (2) ~

OTMEHWTE MHOXECTEEHHEIA Beibop
CHATE BC2 BRIASNSHUA
IKCNOPTUPOBAaTE CNMCoK B dalin
YaanuTe

OBBeAnHWTE 3anncn

Mokazate Ha KapTe

MepeiTi K 4yDNAM KOHTDareHToB

[Janee bpm'online aBTomMaTnyeckun 06beAVHUT 3anncK. ECim B 3anmcsax ykasaHbl pa3Hble 3Ha4YeHUs B
OZHUX W TeX Xe NoAsX, OTKPOETCA OKHO ObbeAMHeHws aybneid. BolbepuTe 3HaueHus, KOTopble
COXpaHATCA ANA PE3YNbTUPYHOLLEN 3am1cK, 1 HaxmuTe Ha KHoMky [O6beanHuTs] (Puc. 156).

Puc. 156 — PelueHune KOHbAUKTA CUSHUS Ha cTpaHuue [O6beanHeHve ay6nei]

ObbLeavHeHKe by

Mel HALLAW HECKOMBKO MOJIER, N0 KOTOPLIM OHWU OTANYSKOTCH, BEIGEPWTE SHAUSHWA, KOTOPBLIE Kak 310
HeoBXoAUMO COXpaHUTE paboTast?

OTBeTCTBEHHBIN

lMopoBoii oBopot

@ UlesyeHko 3A0 e B ®) 1520 MAH
Butanwii
®eaopos C 10-15 MAH
ApTem

OBbEJVUHWTDL OTMEHA

O6HosuTe cTpaHuLy Beb-bpay3epa, 4TOObl OBHOBWUTL peecTp 3anwceld. lNocne obbeanHeHWs B
bpm'online octaHeTcs TONbKO OHa 3aMUCh C 0ObEAVHEHHBIMM W BbIOPaHHBIMM 3HAUEHNAMYM MONEN.

|—|pl/lHLLl/II'I pa6OTbI 0ObeANHEHNA AeTabHO ONMCaH B OTAENbHOM CTaThe.

CMOTPWTE TAKXE
e Kak npoucxoant obbeanHeHne aybneii
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OBOTALLEHVE AAHHBIX

HO,ﬂAerMBaIZTe MakCMMabHYHO HarMoJIHEHHOCTb W aKTya/lbHOCTb KNMEHTCKOW  6a3bl 6narogapﬂ
qDyHKLLl/IOHaﬂbHOCTI/I o6orau.|,eH1/m JlaHHbIX. B HECKONbKO KAMKOB Bbl MOXeTe A00aBWTb B acTemy
HOBbIX MO/b30BaTENEN, a Takke 06oraTMTb AaHHble KOHTAKTOB M KOHTPareHToB M3 BCeX AOCTYMHbIX
MCTOYHWMKOB.

B bpm’online dyHKLMOHaNBHOCTb OOOralLeHns AaHHbIX MpeACTaBNeHa TPEMS COCTaBAAROLLMMU:
e s0b6aBneHne Ha CTPaHWLLYy KOHTaKTa HOBbIX KOHTAKTHbIX AaHHbIX 13 Nepenmcku;

e 06aBneHne Ha CTPaHULY KOHTPAreHTa KOHTAKTHOM MHGOPMALMM U3 OTKPLITBIX MCTOYHMKOB B
VIHTEPHETE;

° o6orau_|,eHme JaHHbIX KOHTAKTOB M KOHTPAreHToB AaHHbIMW U3 KX !'IpOCI)VIJ'IeVI B COUMANbHbIX
ceTax.

BAXHO

[ns ncnonb3oBaHUA GyHKLUMOHANBHOCTY 060ralleHra JaHHbIX 13 MUCEM U OTKPbITbIX NCTOUYHUKOB
nosb3oBatesnam bpm’online on-site He06X04MMO yka3aTb B CUCTEMHOW HacTPOLiKe NMepCcoHabHbINA
KoY 061a4HbIx cepBucos. MoapobHoe onncaHne HaCTPOKM NPUBEAEHO B OTAEILHON CTaTbe.

COAEPXAHWNE
e (OboralleHne faHHbIX KOHTaKTa
e Ob6oralleHue AaHHbIX KOHTPareHTa

CMOTPWTE TAKXKE
e Kak HacTpouTb OboralleHve AaHHbIX
e Pa3nen [KoHTakTbl]
e Paszen [KoHTpareHTsl]
e Pabora c noytoi

OBOTAWEHNE JAHHBIX KOHTAKTA

OborallieHre AaHHbIX KOHTAKTOB MO3BONAET MOAAEPXMBATL B CUCTEME aKTyaNlbHYHO MHPOPMaLMO 00
UX CPeACTBaXx CBA3M, aZpecax, 3HameHaTeNbHbIX CODbITUAX 1 KOHTPareHTax. Bbl MOXeTe co34aTb HOBbIN
KOHTaKT M3 BXOAALLErO MWCbMa, A00aBMTb Ha CTPaHMULYy KOHTakTa HOBble JaHHble, CBA3aTb 3anucb
KOHTaKTa C ero NpoduAAMK B COLMANbHBIX CETAX M OMNepaTBHO NONyYaTb HOBblE AaHHbIE.
COLEPXAHWNE
o OborauleHune AaHHbIX KOHTaKTa M3 BXOAALLMX MUCEM
Kak oboratiTb AaHHble KOHTaKTa 13 BxoAsLero email-coobuyeHns
Kak oboratTb AaHHble CO CTPaHMLbl KOHTaKTa
Kak 06aBUTb HOBbIM KOHTAKT 13 NMCbMa
e Kak nonyuntb nHOpMaLMo O KOHTakTe 13 Facebook
Kak cBA3aTb KOHTaKT C ero y4eTHoW 3anmcbto B Facebook
Kak oboratntb AaHHbIMK 13 Facebook cTpaHuLLy KoHTakTa
YacTo 3a4aBaemble BOMPOChI O MONYYeHUM aHHbIX KOHTakTa 13 Facebook

CMOTPUTE TAKXE
e Ob6oralleHvie AaHHbIX KOHTPareHTa
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OBOTAWEHNE AAHHbBIX KOHTAKTA 13 BXOAALNX MNCEM

I/lHTenﬂeKTyaanoe o6orau.|,eHMe NO3BONAET MOAAEPXMBATb akTya/lbHble KOHTaKTHblE JaHHble W
CO3/aBatb HOBblE KOHTaKTbl B HECKO/bKO KAMKOB. HpM nony4yeHnn nmncbeMa cUCTeMa aBTOMaTU4eCckn
MUeT HOBYHO I/lHq)OpMaLI‘l/IFO O KOHTakTe B TeKCTe NncbMa, Hanpmumep:

e OWO KkoHTaKTy;

®  Ha3BaHWe KOHTpareHTa KOHTaKTa;

* HOMepa TenedOoHOB;

e email-aapeca;

®  yUeTHble 3anUCK B COLMANbHBIX CETAX;

e web-calTbl.
Ecav mHpopmauma HaliieHa, BaM OCTaHeTCs BblOpaTb — A00aBWTb ee B MPOdWb KOHTaKTa Mau
CO3/4aTb HOBbIM KOHTAKT.

HA 3AMETKY

Ecav Tun cpeacts cBA3n, 0bHapy>XeHHbIX NpU NpoBepke NcbMa, He Bbla yka3aH B MOANWCK, TO Npw
oboralleHVn Taknm CpeAcTBaM CBA3N ByAeT NPUCBOEH TWM, YCTaHOBNEHHbIN B cUCTEME MO
ymonuaHuto. Hanpumep, ana Homepos TenepoHoB 370 byaeT “Pabounii TenedoH”. i3meHnTb TMN
3arpy>eHHbIX AaHHbIX MOXHO ByzeT Ha CTpaHuLLe KOHTaKTa. TUMbl CPeACTB CBA3W MO YMONYaHUIO
yCTaHaBAMBAOTCA B CUCTEMHOW HacTpolike [T1n cpeAcTBa CBA3M KOHTaKTa Mo YMOJYaHWIO].

COAEPXAHUNE
e Kak 0boratutb AaHHble KOHTaKTa 13 BXoAdALLEro email-coobueHns
e Kak oboratTb AaHHble CO CTPaHWLLbl KOHTaKTa
o Kak 206aBWTb HOBbIM KOHTAKT 13 MACbMa

CMOTPUTE TAKXKE

e Kak HacTpouTb oboraLlieHve AaHHbIX
e Paznen [KoHTakThl]

KAK OBOTATUTb AAHHBIE KOHTAKTA 13 BXOAALLETO EMAIL-COOBLLEHNA

MpoBepka MWUCEM Ha Haauume HOBOW WMHGOPMALMM NPOM3BOAMTCA CUCTEMOM B MOMEHT 3arpy3ku
noutbl. C1cTeMa onpezenseT He TONBKO OTAENbHble MUCbMa, HO TakXke W BCHO LenouKy nepenmncky,
aHaM3MPYys AaHHble BCEX ee Y4YaCTHWMKOB. [Mpy 3TOM CpaBHMBAROTCA MOAMMCKM BXOAAWMX email-
COOOUWEHWA 1 3aperucTpMpPOBaHHbIX B CUCTEME KOHTakTOB. Ecim OOHapyXeHbl AaHHble Ans
oboratLeHua, paAoM C 3aroN0BKOM MiCbMa B 061acTh email-coobLLeHNIn KOMMYHWUKALWOHHOW NaHenm

NoABAAETCA KHOMKa

,ﬂ,flﬂ O6OFaLU,eHl/IFI JAHHbIX KOHTaKTa:

1. Haxmute Ha KHOMKY

2. B nosBMBLIEMCA MEHIO OTOBPA3MUTCA MepedeHb BCEX KOHTAKTOB, MO KOTOPbIM MOXHO CO3/4aTb
1Ay 0bHOBWTL 3anuncu. BoibepuTte aeiictere [O6oratTh “nMsa KoHTakTa"] (Puc. 157)
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Puc. 157 — OboralleHne faHHbIX KOHTaKTa M3 nucbMa

S 5 Ennceee AHAPER Hykonaesmny a e
2204 2017

Creyl OBOTATWTE JAHHBIE
Yeamaen
cnewags @ OBoratuts Envcees AHAped Hukonassmy I,\\,

Yaanute

3. B oTKpbIBLEMCA OKHe BbIGEPUTE M3 HalAeHHbIX B MOAMMUCK email-COOBLLEHMA Te AaHHble,
KOTOpble XOTUTe A06aBKUTb Ha CTPaHWLLy KOHTakTa (Puc. 158).

Puc. 158 — OkHO J1aHHbIX AN oboralueHus

O60raTTh KOHTAKT — Co3fats koTakT

Enncees AHAPER HUuKoNaesny Q,
JoGaEnTE HOBYH HOOPMALWKD
Kowrparert  Anbda-ouzHec

Email 3 eliseev@alfabizness ru

O

Pab i
.
TenedioH

+7495277 0770

+7 4952600195

COXPAHWUTbH 3AKPEITE

HA 3AMETKY

Ecav nncbMo BXOAMT B LENOYKY COOBLLEHWA, TO B OKHE KOHTaKTHbIX JaHHbIX MOXET ObiTb
npeAcTaBieHa He TOIbKO MHPOPMaLMA O TeKyLLLeM KOHTaKTe, HO U JOMOJHUTE/IbHbIE AaHHbIE,
obHapy>KeHHble CMCTEMON B MUCbMax U3 Nepenuncku, Hanprmep, email-agpec 13 nepeciaHHoro
coobLeHus. NpoBepbTe CNNCOK AaHHbIX A5 06OralleHuns, npexae YeM f06aBasaTb UX B CUCTEMY.

4. CoxpaHuTe HOBblE AAHHbIE.

HA 3AMETKY

[laHHble KOHTaKTa, NPeANOXeHHble ANs 06oraleHns, HO He BbIGpaHHble Noib3oBaTeNeM, CMCTEMA
3aMNoOMHWT 1 6onblue He ByAeT NpesnaraTb AN 3TOrO KOHTaKTa.

B pe3ynbTate HaliZeHHas B MMCbMax v MOATBEPXAEHHAasA BaMu MHPOpMaLms OyaeT AobasneHa Ha
CTpaHWL KOHTakTa M OBHOBAEHa BO BCeli mepenucke 3a npedblaylwine 7 AHel. HoBble AaHHble
0TPa3ATCA Takxe Ha LKane NOAHOThI HANOAHEHWA MPOdKAA KOHTaKTa.

CMOTPWUTE TAKXE
e Kak 0boratnTb AaHHble CO CTPaHWLbl KOHTaKTa
o Kak 206aBWTb HOBbIV KOHTAKT M3 M1CbMa
e Kak obpabotatb email-coobLeHne
e (CTpaHula KoHTakTa
e [lonHOTa HanoAHeHWs NpodKna
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KAK OBOTATUTb AAHHbBIE CO CTPAHMLbI KOHTAKTA

Bbl MOXeTe 3anyCTnTb MHTENNeKTyanbHoe o6orau_LeHv1e JlaHHbIX KOHTaKTa He TObKO M3 0bnacty email-
COO6U_|'6HMV] KOMM)/HI/lKaLI‘MOHHOﬂ naHesn, HO 1N NPAMO CO CTPaHULLbI KOHTaKTa. |_|pM Hanunmn aaHHbIX

ANns oboralleHus B npodwie KOHTakTa MOsBMTCS KHOMKa . OboralleHVe AaHHbIX NPOUCXOANT
aHaNOMMYHO 0BOraLLEHMIO AaHHbIX M3 email-coobLyeHms.

Mocne nobaBneHWA Ha CTpaHWLYy KOHTakTa AaHHbIX, OBHAPyXeHHbIX CUCTEMOW B Mepenmcke, KHOMKa
ncyesHet 13 email-coobLLEHNM B KOMMYHWKALWMOHHOW MaHeM 1 CO CTPaHMLLbl KOHTaKTa.
CMOTPUTE TAKXE

4 Kak oboratntb AaHHble KOHTaKTa 13 BXOoA4ALlero emaH—coo6m,eHv1ﬂ
4 Kak 106aBWTb HOBbI KOHTAKT M3 M1CbMa

KAK IOBABWTb HOBbI KOHTAKT 113 MICbMA

|—|pM noay4eHnn BXo4AWmMx nMcem OT HOBbIX KOHTAKTOB, B CMCTEME [aHHble OTMNpaBUTENA OTO6paBHTCF]
KaK Hepacno3HaHHbIe. B Takmx Cy4aax Bbl MOXeTe B HECKOJIbKO KNMKOB CO34aTb B CMCTEME HOBYHO
3anncb KOHTaKTa NpAamMo 13 BXOAALLEro nncbMma. ﬂ,}'lﬂ 3TOro:

1. Otkpoiite obnactb email-cCOOBLLEHNI B KOMMYHMKALMOHHOM NaHenu.

2. Bblbepute NncbMO, ANs aBTOpa KOTOPOrO XOTWUTE CO3/aTh B CUCTEME KOHTAKT.

3. HaxmwuTte Ha KHOMKy

4. B MeHro oborallleHns AaHHbIx BbibepuTe nyHKT [Co3aaTh “nmsa KoHTakTa"](Pric. 159).

Puc. 159 — Co3aaHne HOBOro KOHTaKTa M3 LienoYvkn email-coobLueHuni

BroARLME w HeobpaboTaHHeE w

forosop Ha cornacot OBOTATVTh AAHHBIE

3ppascTeyiiTe! MNepewnuT
NPEASEPUTENBHYI BEPCAL Cozpate CTenaHoe borgaH

s

& Cypopos Anekc Ypanuts

5. B OTKpbIBLUIEMCA OKHe BbibepuTe AaHHble KOHTaKTa, KOTopble XOTWTe A06aBUTb B CUCTEMY.

6. CoxpaHute MHPOPMaLMHO.

B pe3synbtate B cucteme OyAeT CO34aH HOBbIM KOHTaKT. Ha Bknazke [MCTOpus] CTpaHMLbl HOBOTO
KOHTaKTa 0TOOPa3ATCA Bce email-coobLLeHNA 3a NocneaHne 7 AHEW, B KOTOPbIX OH GUryprpoBan Kak
OTnpaBuTeNb MM nonyyatens. B 1O ke Bpema B email-cooblueHnax OyaeT aBToMaTMyecKu
yCTaHOB/EHA CBA3b C CO3AaHHbBIM KOHTAKTOM.

CMOTPUTE TAKXE
e Kak HacTpouTb 0boratLleHre AaHHbIX
e Kak obpabotats email-coobuleHne
e YacTo 3azaBaemMble BOMPOChI Mo paboTe ¢ noutoit B bpm'online
e (CTpaHuua KoHTakTa
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KAK MONYYUTb MHOOPMALIMKO O KOHTAKTE 13 FACEBOOK
MoasepxuBaliTe AaHHble O 3aPETUCTPUPOBAHHBIX B CUCTEME KOHTAKTax B akKTyaJbHOM COCTOSHWM,
MCNOAB3YA BO3MOXHOCTV MHTErpaLmm bpm'online ¢ Facebook.

[lna nonyyeHna AONONHUTENBHOW MHOPMaLWMK O KOHTakTe M3 Facebook npeaHa3HaueHo AeicTBue
[O6oratnTb AaHHbIMW K3 COLL. ceTeld]. YTobbl BBIMOAHUTL AaHHOE AelicTBME, HEODXOAMMO YyKaszaTb
yueTHyto 3anuch Facebook Ha aetanun [CpeacTBa CBA3M] KOHTaKTA.
COAEPXXAHUE

e Kak cBs3aTb KOHTAKT C €70 yuYeTHOM 3anwcbto B Facebook

e Kak oboratnTb AaHHbIMK 13 Facebook cTpaHuLy KOoHTakTa

e YacTo 3a4aBaeMble BOMPOChI O MOMyYEHNM AaHHbIX KOHTakTa 13 Facebook

CMOTPUTE TAKXKE
e Kak nonyumnts MHGOPMaLMIO O KoHTpareHTe 13 Facebook
e HacTpolika JONONHUTENbHbIX NapaMeTPOB 1 HTEerpaLmii
OBYYAHROLLEE BUAEO
e VIHTerpauns bpm'online cloud ¢ facebook
e VIHTerpaums bpm'online on-site ¢ facebook

KAK CBA3ATb KOHTAKT C EFO YYETHOW 3AMCHHO B FACEBOOK
1. Ha cTpaHuue KoHTakTa pa3BepHuTe Aetanb [CpeacTBa CBA3N] U HAKMUTE Ha KHOMKY

HA 3AMETKY

Ha cTpaHuue KoHTakTa MOXHO 406aBWTb TOIbKO OAHO CPEACTBO CBA3W € TMNom “Facebook”.

HA 3AMETKY

Ec/v Bbl paHee He UCMOo/b30BaNM UHTerpaLwto ¢ Facebook, To npu HaxaT Ha KHoMKy oTKpoeTcs
OKHO aBTOpm3auun B Facebook.

2. Ha otkpbiBweics cTpanuvue noucka B Facebook otobpazatca yaoBAeTBOPAOLLME YCAOBUAM
nowcka ny6anyHble CTpaHuupl 1 Npoduan Facebook koHTakTa, ecam oHW ecTb. Bbl MoxeTe
M3MEHWTb YCNIOBMSA MOMCKA WMAW yKa3aTb B Mosie Momcka CCbIIKY Ha CTPaHWLy KOHTakTa B
Facebook, ecnn oHa Bam 13BecTHa.

HA 3AMETKY

Ecawn ccbinka Ha npodunb koHTakTa B Facebook He copepxmnt uncnosoit ID nonb3oBatens, MCKOMbI
npodunb He oTobpasuUTCca B pesynbTaTax.

3. Bblbepute yueTHyrO 3amuch, KOTOpPYHD HeobxoaMMo A0baBwTb Ha AeTanb [CpeacTsa CBA3M]
KoHTakTa (Pnc. 160).
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Puc. 160 — Bbi6op y4eTHOI 3an1cu KOHTaKTa

BI:IEPA'I'I‘E OTMEHA

‘ AB_qop0E|.| ‘ IV | Ed Vickars na Facebook

B Buibpars cTpanuvuy

HazeaHue Kateropus

g Sergey Avdorov Public figure

& Aegopoe Ceprei

B pesynbtate Ha AeTanb [Cpeactsa CBA3M] KOHTakTa OyaeT A0baBaeHa HOBas 3anuchb C TMMOM
"Facebook”. Ecnm y koHTakTa He 6bl10 doTorpaduy, OHa Takxe GyaeT AobaBneHa w3 ero
cTpanuLpl Facebook.

HA 3AMETKY

Ecnv y koHTakTa Ha Facebook 3apervctprpoBaHbl npoduib 1 NybanyHas cTpaHnLa, PeKOMeHayeTcs
Ao6aBnATb Ha Aetanb [CpescTBa CBA3U] NYBANYUHYIO CTPaHWLY, T.K. C NyGAVYHON CTPaHWLbl MOXHO
nonyuntb 6osbLue AaHHBIX O KOHTaKTe.

CMOTPUTE TAKXE
e Kak oboratitb AaHHbIMK K3 Facebook cTpaHuLy KoHTakTa
e YacTo 3azaBaemMble BOMPOCH! O MOAYYEHNM AaHHbIX KOHTakTa 13 Facebook
e Kak cBA3aTb KOHTPAreHTa C ero y4eTHow 3anmcsto B Facebook
OBYYAIOLLEE BUAEO
e VIHTerpaums bpm'online cloud ¢ facebook
e VIHTerpaums bpm'online on-site ¢ facebook

KAK OBOTATUTb AAHHBIMW N3 FACEBOOK CTPAHMLY KOHTAKTA
PaccMoTpyM NprMep 06oralleHuns CTpaHKLbl KoHTakTa doTorpadmein C IMYHOM CTpaHNLb.

HA 3AMETKY

Onepauus oboratleHna JaHHbIMU C MyBANYHON CTPaHuULbl AeTabHee paccMOTpeHa B cTaTbe “Kak
oboraTtuTb gaHHbIMU 13 Facebook cTpaHuLy kKoHTpareHTa".

1. Ha cTpanuLe KoHTakTa pa3sepHuTe AeTanb [CpeacTBa CBA3M] W ybeanTeCh, UTO KOHTAKT CBA3aH
C TOV yyeTHoM 3anmcbro Facebook, MHbopmaLmto 13 KOTOPOW Bbl Obl XOTEAW NOAYUUTL.

2. B meHto kHonku [[elictaus] BbibepuTte [O60ratnTh AaHHbIMK 13 coul. ceTeld] (Puic. 161).
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
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Puc. 161 — Bbibop zelictBus [O60raTuTh AaHHLIMU U3 COL,. CeTell]

AelicTemA ~

HactpowTe npaea acctyna

OTnurcaTeca oT 0GHOBAEHWIA NEHTEI

OGoratiTe AaHHBIMK U3 COLL ceTeil [%

3. Ha oTKkpbIBWENCA CTpaHuLe Bbl MOXeTe BblOpaTb OBHOBAEHHYIO doTorpaduio KOHTakTa
HaxaTb Ha kHomky [CoxpaHnTb] CTPaHULbI.

B pe3ynbTate Ha CTpaHuLie KOHTaKTa OyAeT M3mMeHeHa dpoTorpadus.

CMOTPUTE TAKXKE
e Kak 060oratuth AaHHbIMK 13 Facebook cTpaHwLy KoHTpareHTa
e Kakue nons MOXHO 3anoaHWTh B bpm'online n3 nyb6anunolt ctpanmLsl Facebook
e Kak HacTpouTb MHTerpaumto ¢ Facebook
e YacTo 3a4aBaeMble BOMPOCHI O MONYYEHWUN AaHHbIX KOHTakTa 13 Facebook

OBYYAOLLEE BUAEO
e VIHTerpaums bpm'online cloud ¢ facebook
e VIHTerpaums bpm'online on-site ¢ facebook

YACTO 3AJABAEMBIE BOMPOCbI O TMONYYEHUW AAHHBIX KOHTAKTA 3
FACEBOOK

e [loyemy nowck No asapecy CTpaHuLisl Nonb3oBatens Facebook He aaeT pesynbtara?

e [loyemy cpeay pe3ynbTaToB Momcka no UMeHn 1 ammanm nonb3osarens Facebook He
OTOOPaXaroTCA HEKOTOPbIE CYLLECTBYHOLLME CTPaHNLbI?

e [louemy npu oboraLleHnM CTpaHWLL KOHTAKTOB AaHHbIMKM 13 Facebook 8 bpm’online
COXpaHAETCA pPa3HOe KONMYECTBO MHPOPMaLLMM?

e [louemy nocne fob6aBAeHMA CCbIIKM Ha NPodKab KOHTakTa B Facebook none cranosutca
HepeakTMpyeMbIm?

e Kak nonyunTb 4OCTYN K CTPaHuLLe KOHTakTa Ha Facebook, ecnv oHa 3alumileHa HacTpokamu
KOHOUACHLMANbHOCTA?

MOYEMY TMOWCK MO AAPECY CTPAHMLIBI TIO/Tb3OBATEIA FACEBOOK HE
AAET PE3YJIbTATA?

B coumanbHoli cetm Facebook y mnonb3oBatens MoxeT ObiTb 3apervcTpypoBaHa He TONbKO
nepcoHanbHas CTpaHuLa — Mnpoduab, HO W Tak HasbliBaeMas MybauMuHas cTpanuua. My6amuHble
CTpaHuLpl Ha Facebook BUAHBI BCEM, HE3aBMCUMO OT TOTO, ABASKOTCA M OHM 3aPErnCTPUPOBaHHbBIMM
nons3osatensmu Facebook nau xe NOKNOHHMKaMM TON CTPaHULbI.

B cBA3M C M3MeHeHWeM MoNTUKM KOHUAEHLMaAbHOCTM Facebook nounck npoduns nons3osatens
MO YHWKaNbHOMY Ha3BaHWKO CTPaHWLBl ANA BHELUHWX MPUAOXEHWM HedoCTyneH. Ecam ccbiika Ha
npodunb KoHTakTa B Facebook He comepxwmt umcnosolt ID nonb3oBatens, MCKOMbIA NPoduUb He
oTobpasunTca B pesynbTatax noucka. Hampumep, nomck no 3anpocy “www.facebook.com/zuck”
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://www.facebook.com/about/privacy" target="_blank

pe3ynbTaTtoB He AacT, a no “https://www.facebook.com/4” 6yaeT HaiaeHa CTpaHuua nonb3oBaTtens
Mark Zuckerberg. Takxe MOXHO MPOBECTU MOUCK MO UMEHW 1 GaMUAMK NOb30BATENS.

Mpasvna noucka Ans My6ANUHBIX CTPAHWUL, HE M3MEHWNCH, X MOXHO HaliTv MO NPAMOW CCbinke
nroboro BuAa.

MOYEMY CPEAN PE3YJIBTATOB MOUCKA 1O MMEHW M OAMUMTNIN
MOJIb30OBATE/IA FACEBOOK HE OTOBPAXAIOTCA HEKOTOPbIE
CYLECTBYIOLUME CTPAHMLLBI?

[JarHble nowucka Ha Facebook npepocrasnsarorca uepe3 APl Facebook. Ecam nosnb3oatens B

nepcoHanbHbIX HacTpolikax Facebook 3ampetmn wHAekcauuro CBOeW CTPaHWLbl MOMCKOBBIMM
cuCTeEMamMM, TO AaHHble Takoro nosb3oBaTtens He OyAyT HalaeHbl B bpm'online.

HTobbl  MOMCK  MEPCOHabHBIX  CTPaHWL,  MOT  OCYLLUECTBAATLCA  BHELWHWUMM  MPUIOXEHMAMM,
NoMb30BaTEMO HEOOXOAMMO B HacTpolikax 6e3onacHocTn Facebook paspelumts  MoncKoBbIM
cvcTeMaMm BbIBOAMTL CBOV NPOGUAL B pe3yabTatax nomcka (Pvic. 162).

Puc. 162 — CrpaHunua nepcoHasnbHbIX HAaCTpoeK KOHpuaeHUManbHoCcTK B Facebook

&% oouwme HacTpoRKN KOHMDUASHUNANEHOCTU U MHCTPYMEHTEI
3 BesonacHocte
KT0 MOMET BUAETS MOW KT0 MOXET BAJeTs BalIU MyDMUMKaLYM B Oyayluem?  [LOCTYNHO BoeM PejakTiposaTs.
(S P — MepecuoTpuTe Bce BawM nyBAKaLMM 1 Te BocnonsayiiTecs KypHanom AeicTemii
0B EXTHI, B KOTOPEIX Bbi OTMEUeHK!
© 3atnommpozas
(SR OrDaHUUMTL ByAUTODHIO MyGNHKALINIA, KoTOpLIe OrPaHUETe AOCTYM K MPEXHiM Ny GHEa LA
OTKPLITEI ANA APy 3ei Apy3el Ui Bcex
B W7
@ voeqounenun nonkaoeaTeneii
o5 ycrpoiicTea
g e K70 moweT caRmTLCs co KT MOXET OTTDARNATS BaM 3aNPOCH! Ha Bee PepakTiposats
Moanncanin mHOR? [I0GABrIEHHE B APY3LH?
B Mprmosennn KTO MOMET MEHR HaHTH? KT0 MOKET BaC HAlITH € MOMOLLBIO YKa3aHHOTO Bee PejakTiposaTs.
EAMV BPECa 3. NOUTH?
[ Pexnama
Mnaresu KT0 MOXET BAC HAITH C NOMOLLEIO YKa3aHHOM Bce Pepaktvposate
i HOM ona?
Y T p——— B3M HOMEpa TenedoHa
[ Buaso
Bll XOTHTe, 4TOGkI MIOHCKOBLIE CHCTEMSI 32 Npefienamu Facebook BuiBommnH Jampeite
B2l Npodiunk B pe3ynLTaTax noucka?
= TIpU BKHOMEHHEIX HACTPOIKaX BALL PN MOKHO OYET HAT B NOHCHOBHX
cHeTemax
= ECTU Bl BLIKTIOMNTE 3TY HACTPOFIKY, CTYCTR HEKOTOPOE BPEMSA NOUCKOBHIE
CHCTEMS NEPECTAHYT BLIBORHT: BALL MO B PE3YNILTATAX NoHCKa. oAn no-
TDEHEMY CMOTYT Hali Ty EALLI POCHN Ha Facebook no MMeHK
¥ PaspeuiTi NOKCKOBLIM CHCTEMaM 3a NDS/IeNami Facebook BbIBOAWTE Baul
npounk 8 nowcka

MOYEMY TP OBOTALWEHNI CTPAHML, KOHTAKTOB AAHHBIMW N3
FACEBOOK B BPM'ONLINE COXPAHAETCA PA3SHOE KOJIMHECTBO
NHOOPMALIMIN?

B CBA3M C M3MEHeHVeM MOAWTUKM KOHOUAEHLMaNbHOCTM Facebook, BHEWHWE NPUAOXEHUA MOTYT
NONYYNTb OrPaHNUYEHHOE KONMUECTBO AaHHBIX C NEPCOHaNbHbIX CTPaHWLL NOAb30BaTeNel CoLmanbHOM
cetn. Ecam y KoHTakta Ha Facebook 3apernctpupoBaHbl Mpoduab v nybanyHas CTpaHuLa,
pekomMeHayeTca A06aBnATb Ha AeTanb [CpeacTBa CBA3M] MyOAMUHYHO CTPaHWMLy, T.K. C Ny6AnYHOWM
CTPaHWLBI MOXHO MONYyuMTb GONbLIE AaHHbIX O KOHTakTe. [lepeyeHb MoOJel, KOTOpble MOXHO
3anoaHKTL B bpm'online 13 nybanyHol ctpanuupl facebook, npeAcTaBneH B OTAENbHOM CTaTbe.
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https://www.facebook.com/about/privacy" target="_blank

MOYEMY MOCNE AOBABNEHMA CChIJIKM HA TTIPO®MTb KOHTAKTA B
FACEBOOK MNOJIE CTAHOBUTCH HEPEAAKTUPYEMbBIM?

Mpn nobaBneHWM HOBOWM CCbiNkM Ha npoduab Facebook none craHOBMTCA HepeAaKTVpyeMmbiM,
MOCKOABKY ANA KAaXA0r0 KOHTaKTa CCblika HAMBKMAYansHO reHepupyetca API Facebook.

KAK TIO/TYYNTb AOCTYI K CTPAHNLE KOHTAKTA HA FACEBOOK, ECJI OHA
3ALUMLLEHA HACTPOMKAMM KOHOMAEHUMANBHOCTIA?

Ecav nepcoHanbHan cTpamnua KoHTakTa B Facebook 3almiieHa HacTpolikamu KOHPUAEHLMaNBHOCTH,
oboratMtb AaHHble KOHTakTa C TakOM CTpaHuUbl HEBO3MOXHO. 3TO OBYCNOBAEHO MOANTUKOWM
KoHUAeHUManbHoCcT Facebook. YTobbl MMETb BO3MOXHOCTb BbICTPO NepexoanTs 13 bpm'online k
JaHHBIM KOHTakTa B Facebook, nobaBbTe cCbinky Ha Npoduab NMOAb30BATENA COLMANLHOW CeTU Ha
CTpaHWLly KOHTakTa B Mosie CPeACTBa CBA3M € TMNoM "Web". MonyumnTs 3Ty CCbIKy MOXHO B pesybTate
oboralleHnsa AaHHbIX KOHTaKTa 13 BXOAALLEro MicbMa, €CAN B MOAMMCK KOHTaKTa ykasaHbl CCbIIKM Ha
npoduM B COLMANbHBIX CETAX, MAM B pesyabTaTe MOMCKa, BbINONHAEMOrO HEMOCPEeACTBEHHO B
Facebook.

CMOTPUTE TAKXKE
o Kak cBs3aTb KOHTAKT C €70 yuYeTHOM 3anwcbto B Facebook
e Kak oboratnTb AaHHbIMK 13 Facebook cTpaHuLy KOoHTakTa
e Kakve nons MoxHo 3anonHuTs B bpm'online 13 nybamnunoi ctpanunubl Facebook

OBOTALEHNE AAHHBIX KOHTPATEHTA

C3KOHOMbTE BpeMs Ha NOWCK 1 BBOZ KOHTAKTHOM MHGOPMaLMK KOHTpareHTa 6aaroAaps BO3MOXHOCTH
oboralleHna AaHHbIX. PYyHKLMOHaNbHOCTL oborallieHns AaHHbIX B bpm'online npeactaBneHa Tpems
COCTaBAAFOLLMMM:

e [lobaBneHve Ha CTpaHuUy web-azpeca M NOrotMna MpW CO34aHWM HOBOTO KOHTPareHTa.
BoinonHaeTcs, ecan npu 3anonHeHny nona [HassaHve] BbiOpaTb KOHTpareHTa M3 cnucka
HalAeHHbIX 3anucei. [Togpobree >> >

e [lobaBneHvie Ha CTpaHuLy KOHTaKTHOWM MHGOPMaLmmn — HOMepoB TenedoHoB, email-aapecos
N npoduneli B coumanbHbix ceTax. BeinonHserca no  gercteuto  [Ob6oratnts  AaHHble].
MoapobHee >>>

e [lobaBneHve Ha CTpaHULy WHOOPMaLMM C NyBAMUHBIX CTPaHUL, B COLMaNbHbIX CETAX.
BrinonHsaeTca no aevictemto [O6oratuTb AaHHbIMK M3 coul. ceTeld]. [ogpobHee > > >

[na paboTbl ¢ oborallieHrem AaHHbIX Monb3oBaTensm bpm’online on-site Heobxoawmo ykasaTb B
CUCTEMHOW HaCTpOVike NepCoHanbHbIN KoY 0bnauHbix cepBncos. [loapobHee > > >
COAEPXAHUNE
e Kak 0boratuTb aHHble KOHTPareHTa 13 OTKPbITbIX MCTOUYHKKOB B MHTEPHETE
e Kak nonyumnts nHGOpMaLMIo O KoHTpareHTe 3 Facebook
CMOTPUTE TAKXKE
e (OboralleHne AaHHbIX KOHTaKTa
e HacTpoiika A0NOAHUTENBHbIX MAPAMETPOB W MHTErpaLLmi
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KAK OBOTATTb AAHHBIE KOHTPATEHTA 13 OTKPbITbIX MICTOYHIKOB B
MHTEPHETE
Mcnons3yite aeiictere [O6oratute AaHHble] 4UTOBbI CUCTEMa BbIMOAHMAA MOWUCK MHPOPMaLMK,

npeaocTaBnB BO3MOXHOCTb 6bICTpO N106aBUTb  KOHTAKTHblE JaHHble KOHTpareHTa. ,ﬂ,flﬂ 3anycka

AeiCTBIA HaxmuTe Ha kHomky @il B npodune 3anmcu.

HA 3AMETKY

[ns paboTbl ¢ oboraleHneM y Bac JOMXKHO 6bITb NPaBO AOCTYMNa Ha CUCTEMHYHO OMepaLuio
[Bo3modKHOCTb 06oraLath JaHHble KOHTPareHToB].

HA 3AMETKY

Mepeg 3anyckom noucka ybeanTech, YTo CTPaHNLIA KOHTPAreHTa COAEP>XKMT Ha3BaHUe 1, MO MeHbLUei
Mepe, web-agpec KOHTpareHTa.
B pe3ynbTate B OTKPbLITLIX MCTOYHWMKaX OyAeT BbINOAHEH MOWCK Tak1X AaHHbIX MO KOHTPAreHTy:
* email-agpecos;
e TenedoHOB;

° npodunein KoHTpareHTa B colmanbHbix ceTax Facebook, Twitter, LinkedIn, Google+, Youtube,
Instagram, SlideShare, Pinterest.

Mo 3aBeplUeHNt0 MomMcKa OTKPOETCS OKHO CO CTMCKOM KOHTAKTHbBIX JaHHbIX, KOTOPbIX elle HeT Ha
CTpaHuLLe KoHTpareHTa (Puc. 163).

Puc. 163 — OKHO HalEHHbIX AaHHbIX ANS oboralleHus

Bpm'online Hawna Hoeyo Mhbopmalvio o

KOHTpareHTe. BribepuTe M3 CNUCKE TONBKO TE

AaHHBIZ, KOTOPBIMK HY oraTuTe 'I|.'-O:.l'-,1)'|b

KOHTpareHTa, U HaxmuTe "lobasuTe”.

Facebook https//www facebook co..

|:| Twitter https:f/ftwitter.com/#!/Ter..

Web http://www.slideshare.ne..

Email info@bpmonline.com

Ocnosroh 47 (495) 280-16-80

O 3AKPbITb

Ecnm HeoOxoamMO, OTpefakTVpyiTe AaHHble B CMMCKe pe3ynbTatoB noucka. [anee otmeTbre Te
3anucK, KoTopble cnedyeT A06aBUTb Ha CTPaHWLLY KOHTpareHTa, U Haxmute [[lobasuts]. HaliaeHHble
[aHHble ByAyT COXpaHeHbl B COOTBETCTBYHOLLME MONSA:

e email-agpeca — B none [Email];

* Homepa TenedoHoB — B none [OcHOBHOM TenedoH];
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e aapeca cTpaHuy B Facebook — B none [Facebook];
e ajpeca CTpaHuL, B Twitter — B nose [Twitter];

e ajpeca CTpaHWL B couvanbHbix ceTax Linkedin, Google+, Youtube, Instagram, SlideShare,
Pinterest — B none [Web].

—~
,ﬂ,ﬂﬂ MOBTOPHOrO 3anycka Noncka HaXMnTe Ha KHOTMKY *_1 B OKHe pe3ynbraTta noncka.

HA 3AMETKY

KonnyectBo cpescTs CBA3M KaXA0ro Tuna, kotopoe byaet 0TobpaxaTbCs B OKHe HalAeHHbIX AaHHbIX,
MO>HO HacTpPouTb. 15 3TOTO UCMOJL3YIOTCA CUCTEMHbIE HacTpoliku. MoagpobHee > >>

CMOTPUTE TAKXE
e Kak HacTpouTb oboraLleHve AaHHbIX
e CTpaHuLa KOHTpareHTa

e YacTo 3ajaBaeMble BOMNPOChI NO 0BOralLeHNIO AaHHbIX KOHTPAreHTOB 13 OTKPbITbIX
NCTOYHMKOB B VHTepHeTe

YACTO 3AAABAEMBIE BOIMPOCHI MO OBOTALLEHNIO AAHHBIX KOHTPATEHTOB 113
OTKPbITbIX NICTOYHWMKOB B MHTEPHETE

e [loyemy cncTeMa He HaXOAMT AaHHble MO KOHTPpareHTy?
e [loyemy B Cricke HalAEHHbIX AaHHbIX OTOBPaXarTCA HEKOPPEKTHbIE 3HaUeHMA?
e Kak HacTpOWMTb OrpaHMyYeHNe KOIMYECTBa 3amnmcelt B OKHe HalAeHHbIX AaHHbIX?

MOYEMY CMCTEMA HE HAXOANT AAHHBIE MO KOHTPATEHTY?

[lonck  AaHHbIX  Ang o6orau_Leva BbINONHACTCA B OTKPbITbIX WMCTOYHMKAX, CMMCOK KOTOPbIX He
pasrnawaercs, — JAaHHan l/IHq)OpMaLLI/IFI ABNAETCA KOHq)l/I,CLeHLLI/la/'IbHOIZ. Ecm npw  BbINONHEHWN
NENCTBAA NO O6OI’aLLL€HVII-O AAHHbIX VIHC])OpMaLLI/IH O KOHTpareHTe He Oblna HaliaeHa, To pekomeHayem
BaM BbINO/HNTL Cheayrouine LNeNcTBIMA:

*  YBeauTech, UTO B BallEM NPUNOXEHNN HaCTpOeHa q)yHKLI,VIOHaJ'IbHOCTb o6ora|_|_|,eva JaHHbIX.

e YBeaumTech, Uto Ha3BaHWe KOHTPareHTa COOTBETCTBYET Ha3BaHWMHO KOMMaHWM Tak, Kak OHa ero
NO3WLMOHMPYET.

*  Ykaxute xoTa 6bl 0AMH Beb-azpec koMnaHwm B none [Web] koHTpareHTa. Ecnm Beb-azpec
KOMMaHWK ykazaH, To ybeanTeCh, UTO OH KOPPEKTHBINA.

*  YKaxuTe KOPNOPaTVBHbIA 3NEKTPOHHDIV aApec KOMMaHUM.

e Ybeautech, UTO 3HAYEHMS CUCTEMHbIX HacTpoek “MakcyManbHOoe KOMMUYECTBO HalAeHHbIX
CCbINOK Ha COL, CETM Mpu ObOoralleHnn AanHbIX', “MakcMmansHoe KOAMYECTBO HaMAEHHbIX
HOMepoB TenedoHOB Npu oborallerny AaHHbIX", "MakcmanbHoe KONMUECTBO HalAeHHbIX
email-oB Npwv oboraLLieHnn AaHHbIX" 6oble HyNA.

Ecm v B 3TOM Cydae mHGOPMauMs O KOHTpareHte He 6bina HaiAeHa, 3T0 MOXET O3HauaTb
creaytolee:

e B OTKPbITBIX NCTOUHMKAX HET MHOOPMALIMK O 3anpaLLmBaeMOit KOMNaHWK, UK NO UMEtOLLLeNCS
MHOOPMaLMK CUCTEMA HE CMOMIa OMNPEAeNWTb KOHTaKTHble AaHHble. B TakoM cCnyyae Mbl
pEKOMEHAYeM 06paTUTLCA B TeXHWUECKYD MNOAAepkKy bpm'online 1 nepesaTs cnncok
KOMMaHui, MHGoOpMauMa O KOTOPbIX He Oblna  HakdeHa. Takve npwmepbl  6yayT
aHaNM3MPOBaTbCA W WCMONL30BATLCA ANA  JAaNbHEMLIEro pa3suTua  YHKLMOHANbHOCTY
oboralLeHns AaHHbIX.
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e (CuctemMa He Halna HOBOM MHOOPMaUMKM O KOMMAHWW, T.e. CTpaHWua KOHTpareHTa yxe
HanoHeHa akTyanbHOW MHPOPMaLMEN.

B HoBbIx Bepcuax bpm’online GyaeT pacluMpATbCA CMMCOK UCTOUHMKOB, M3 KOTOPBIX bpm’online
nosy4aeT MHGOPMALMIO O KOMMaHUK, Takxke ByAyT COBEPLIEHCTBOBATLCA aNrOPUTMbI Pacro3HaBaHMA
JaHHbIX.

MOYEMY B CMMCKE HAMAEHHBIX AAHHbBIX OTOBPAXAIOTCA
HEKOPPEKTHBIE 3HAYEHNA?

Bpm'online wet vHGOPMaLMIO B HECTPYKTYPUPOBAHHBIX AaHHbBIX M3 OTKPbITbIX WMCTOYHWMKOB MpM
MOMOLLY anrOPUTMOB WMCKYCCTBEHHOIO MHTENNEKTa, KOTOpble yMetoT paboTaTb C HeUETKMMM JaHHbIMU.
MOXeT BO3HUKHYTb CUTyaLms, KOrZa B OKHe HalAeHHbIX JaHHbIX B HEKOTOPbIX noasx 6yayt
OTOBPaxaTbCA HEKOPPEKTHble 3HaueHns. [103TOMy PeKOMEeHAyeM Nepes, COXPaHeHVEM NPOCMOTPeTb
HallAeHHble AaHHble U BbIOPaTh Te 13 HUX, KOTOPbIE HE HYXHO A00aBAATb Ha CTPaHWLLY KOHTpareHTa.

ANropuTMbI Pacrno3HaBaHWa AaHHbIX COBEPLUEHCTBYIOTCA C KaX 0 HOBOW Bepcuel bpm'online.

KAK HACTPOWTb OrPAHMYEHUE KONMYECTBA 3AMMCEN B OKHE
HAMAEHHBIX ZAHHBIX?

B OTKPbITbIX MCTOYHMKAX AN1A HEKOTOPbIX KOMMaHuit MoryT ObITb HalAEHbl AECATKM [Pa3nYHbIX CPEACTB
CBA3N, Hanpumep, email—aApeca Pas3iM4YHbIX AenapTaMeHToB, COTPYAHWKOB W T.M. ﬂ,/’lﬂ TOrO YTOOSbI
OTO6pa>KaTb B OKHE HalAEHHbIX aHHbIX TONbKO YacTb M3 HUX, MCNONb3YHOTCA CUCTEMHbIE HaCTpOVIKV]Z

e "MaKkcrManbHOe KOAMYECTBO HalieHHbIX CChINOK Ha COLL. CETU NpW OBO0ralleHm AaHHbIX';
e "MaKcrManbHoe KOAMYeCTBO HalAeHHbIX HOMepPOB TenedOHOB NPy ObOoraLleHUn AaHHbIX";
*  "MaKkcManbHoe KONMYECTBO HalAeHHbIX email-oB Mpu oboralleHny AaHHbIX".

Mo ymonuyaHuio B cMcTeMe HacTpoeHO oTobpaxkeHue 10-Tu CPeACTB CBA3M KaxXaoro Tvna.

PaccMOTpUM MpuMep, Kak HacTpOWTb, UTOObI B OKHE HalAEHHbIX AaHHbIX ANA KaXAOoW KOMMaHWu
oTObpaxanoch 5 HaliaeHHbIX email-azpecos.

1. VI3 am3aiiHepa cuctembl nepeliante B pasgen [CUCTeMHble HacTPOWiKM].

2. B rpynne "Bpm’online cloud services'—>"OboralleHne faHHbIX" OTKPOATe  HaCTPOWKY
“MakcuMmMansHoe KOMMUYeCTBO HalAeHHbIX email-0B Npuy oboralleHnn AaHHbIX".

3. B nosne [3HayeHne no yMonuaHmio] BBeAMTE 3HaUeHne 5 1 COXpaHUTe HaCTPOVIKY.
Tenepb Npv MowcKe KOHTAKTHOM WMHPOPMALMK B OKHE HalAeHHbIX AaHHbIX OyAeT oTobpaxarsca
TONBKO MATb NEPBbIX HalAEHHbIX email-aApecoB KOHTpareHTa.

CMOTPUTE TAKXE
e Kak 0boratirb AaHHble KOHTPAreHTa U3 OTKPbITbIX MCTOYHMKOB B MHTEPHETE

KAK MOAYYNTb NH®OPMALIMIKO O KOHTPATEHTE 3 FACEBOOK
MNoanepxuBaiiTe AaHHble O 3aPErMCTPUPOBAHHBIX B CUCTEME KOHTPareHTax B akTyabHOM COCTOAHMM,
MCMOAb3yA BO3MOXHOCTM MHTerpaLmm bpm'online ¢ Facebook.

[na nonydeHns AOMONHUTENBHOM WHbOPMaLMM O KOHTpareHTe M3 Facebook npeaHasHauyeHo
nercteme [O6oratMTb AaHHbIMKW U3 COLL. ceTel]. YToObl BbINONHWTL AaHHOE AENCTBME, HEOBXOAMMO
yKazaTb XOTA Obl OAHY YUEeTHYO 3anmch Facebook Ha aeTanm [CpeAcTBa CBA3M] KOHTpareHTa.

COZEPXAHME
e Kak cBA3aTb KOHTpareHTa C ero y4eTHol 3anwceto B Facebook
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Kak oboratutb AaHHbIMK 13 Facebook cTpaHuLly KoHTpareHTa
Kakue nons MOXHO 3anonHuTs B bpm'online 13 nybanuHoi ctpaHuubl Facebook

OBYYAIOLLIEE BUAEO

WNHTerpaums bpm'online cloud c facebook
WHTerpaums bpm'online on-site ¢ facebook

KAK CBA3ATb KOHTPATEHTA C ETO YYETHOWM 3AMMCBIO B FACEBOOK

Ha cTpaHvue KoHTpareHTa passepHuTe Aetanb [CpeacTBa CBA3M] U HAXMUTE Ha KHOMKY

HA 3AMETKY

Ecnv Bbl paHee He ncnonb3oBanu nHTerpaumto ¢ Facebook, To npu HaxkaTum Ha KHomKy oTKpoeTca
OKHO aBTOpm3auun B Facebook.

HA 3AMETKY

Ecnny KoHTpareHTa yxe fobaBieHO cpeAcTBO CBA3M C TNoMm “Facebook”, To ans gobaBneHns Hosoro
cpegacTBa €BA3K ¢ TMNoM “Facebook” ncnonbsyiite meHto kHonkm [[o6asnTte] —> [CoumanbHble ceT]
—> [Facebook].

Ha oTkpbiBLUEica cTpaHuMLEe noucka B Facebook otobpasntcs nepederb NyGAMYHBIX CTPAHKL,
KOHTPAreHTa, yAOBNETBOPAIOLWMX YCIOBUAM MOMCKA. Bbl MOXeTe M3MeHWTb YCI0oBUA Mmoumcka
WM yKa3aTb B MOJe Momcka CCbIIKY Ha CTpaHWLy KOHTpareHTa B Facebook, ecin oHa Bam
13BECTHA.

OTmeTbTe  dnaxkkamMn Te YYeTHble 3amucy, KOTopble HeobxoAMMO A0baBUTb Ha AeTanb
(Puc. 164).

Puc. 164 — Bbibop ny6anyHbIX CTpaHuL, KOHTPareHTa

BI:IEPATI& OTMEHA

Akcvoma ATV | B3 ickats na Facebook

BB Bui6pats crpannuy

HazeaHue Kateropua Web

. Akcuoma Company http://axiom.ru
v . Akcroma Small business WWw.axioma-s.com
v [ —— Akcrnoma Company

B pe3ynbtate Ha AeTanb [Cpeactsa CBA3WM] KOHTpareHTa OyAyT A06aBAeHbl HOBbIE 3aMMCK C
T1nom “Facebook”.

OBYYAIOLLIEE BUAEO

WuTerpauma bpm'online cloud c facebook
WuTerpauma bpm'online on-site ¢ facebook
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KAK OBOTATUTb AAHHBIMW N3 FACEBOOK CTPAHWNLLY KOHTPATEHTA

1. Ha cTpaHuue koHTpareHTa pa3sepHuTe aAetanb [CpeacTBa CBA3W]. YOeaumTtecs, UTO Ha AeTanb
06aBeHbl Te CTPaHULbl KOHTpareHTa B Facebook, nHbopMaLmio 13 KOTopbIX Bbl XOTeNM Obl
NONYYNTb.

2. B MeHto kHomkm [[eictuA]l BblbepuTe KomaHay [O6oraTwTb AaHHbIMK K3 COLL. CceTel]
(Pwic. 165).

Puc. 165 — Bbibop aeiicteus [O6oraTuTb AaHHBIMU U3 COLL. CETEN]

Jelictemna

HactpouTe npaea aoctyna

OTnucateca oT 0BHOBASHWA NEHTE

OGoratiTe A3HHEIMK U3 COLL ceTeil [%

Ha oTkpbiBleiAcA CTpaHuue 0TobpasaTca  3advKcMpoBaHHble B bpm'online  AaHHble
KOHTpareHTa u UWHPOPMaLMsA, MONyYeHHas CO BCex NybanuHbIX CTpaHwuL, Facebook
KOHTpareHTa, KOTopble yka3aHbl Ha AeTaan [CpeacTBa CBA3M].

3. [lpoaHanusunpyiite 1 BbibepuTe AaHHble, KOTOPbIMU HEOOXOAMMO AONONHWTL CYLLECTBYIOLLYHO
NHPOPMaLMIo 06 KOHTpareHTe:

a. Ha peranm [CpeacTtBa cBA3M] oTMmeTbTe dnaxkamu Te CpeAcTBa CBA3W, KOTOPble
AOMXHbI ObITb 3advKcMpoBaHbl B bpm’online. [na fobaBneHns HoMepa TenedoHa
HeobxoaMMO  yka3aTb ero  Tun,  Hanpumep, "OcHoBHOM  TenedoH”  wam
"[lononHuTeNbHBIN Tenepor” (Puc. 166).

Puc. 166 — Bbibop Tvina cpeacTsa cBsian
CpeacTsa cBA3M

WWW.AXIoM.ru

v Beibepute TMN ¥ +7 929931 77 25

E-mail
JononHUTENEHEIR TenehoH %
OcHoBHOW TenaedoH

Web

b. Ha aetanm [Aapeca] ykaxwte 3HayeHve B none [Tun aapecal. Mpy HEOOXOAMMOCTM
otpepaktvpyite nons: [[opoga], [Obnacte/wrat], [CipaHal (Puc. 167). OTtmeTbTe
bnaxkamu Te agpeca, KoTopsle HeEOBXOAMMO 3aduKcMpoBaTh B bpm’online.
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Puc. 167 — Bouibop Tuna aapeca

Appeca
Twn agpeca QbnacTe/wrat Crpana WMHaekc
v ¥ yn. 3apeunas, 48, oduc 16 Mockea ~ Mockosckan ofnacte Pocema 129626
[octaekm {b
DakTuecknii
HOpuandeckwi

c.  Otpeapakvipyitte MHGOPMaUMIO AeTann [3HaMeHaTenbHble COObITUA], yKas3aB Tvn
CobbITHA, HanpumMep, “ZeHb KOMNaHUK".
d. Tlpn HEOBXOAMMOCTM BHECHTE KOPPEKTUPOBKM Ha AeTan [[puMedaHms].
4. Tlocne TOro Kak Bbl OTpeAakT1pyeTe 1 BbibepeTe BCe HEOOXOAMMbIE BaM AaHHble K3 Facebook,
HaxmuTe Ha kHomKy [CoxpaHuTb] CTpaHuLbl.

B pesynbrate AaHHble KOHTpareHTa OyAyT AOMOAHEHbl BbIOpaHHOW KHbOpMaLMel Ha
COOTBETCTBYHOLLMX AeTanax CTpaHuLbl.

Ecnv Ha cTpaHuLe oboralleHuns JaHHbIX CHATb GAaxok ¢ MHpopmaLuum, kotopas paHee 6bina
3admkcnposaHa B bpm’online, Hanpumep, ¢ 0AHOro U3 aapecos, To Takas MHGopMaLma byaeT yaaneHa
CO CTPaHULbl KOHTPAreHTa Npu COXPaHeHWK pesyabTaToB 060ralleHns AaHHbIMU.

OBYYAOLLEE BMAEO
e VHterpauns bpm'online cloud c facebook
e VHTerpauns bpm'online on-site ¢ facebook

KAKVE MONS MOXHO 3AMOJIHNATL B BPM'ONLINE U3 MYBAUYHOM CTPAHULLbI
FACEBOOK

ConocTasnM nepeveHb Nosei, KOTopble MOXHO 3amMoHWTL Ha CTpaHuue KoHTpareHTa 8 bpm'online
Ha OCHOBaHWM AaHHbIX, 3aPUKCMPOBaHHbIX B Facebook. Mons nyGAMUHON CTpaHWUbI, 3HauYeHWs
KOTOPbIX MOXHO noayunTs B bpm'online, pacnonoxersl Ha Bknaake [MHpopmaumal nybanuHoOM
cTpanuubl Facebook 1 paccMoTpeHb! B Tabavue.

HavmeHoBaHwue noas B Facebook HavmeHoBaHwue noss B bpm’online
Beb-calit Web-calit. ®ukcnpyertcs Ha aetanm [CpeacTBa CBA3M).
TenedoH YT06bI 406aBKUTb MHGOPMALMIO O TenedoHe, B

bpm‘online HeobxoamMo ykazaTtb ero Tvn, Hanpumep,
"Pabounii TenedoH” nam "MobunbHbl TenedoH”.
®ukempyetca Ha aAeTtamm [CpeacTBa CBA3M].

3n. aapec Email. ®ukcnpyertcs Ha aetanm [CpeacTBa CBA3M).
[ata Hauana [lata. Gukcnpyetca Ha aeTanv [3HameHaTeNbHble
cobbIThs].
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https://youtu.be/5ZsyG1dJiDA?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank
https://youtu.be/b31OEiGxrTw?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Aapec Anpec. OukempyeTtca Ha aeTanm [Aapeca].

KpaTkoe onwucaHve MpuMeyanna. GukcmpytoTca Ha aetanm [Painbl 1
npuMeYaHma).

CMOTPUTE TAKXKE
e Hactpolika nHTerpaumm bpm’online ¢ Facebook (ans npunoxeHuii on-site)

OBYYAOLLEE BUAEO
e UHterpaums bpm'online cloud c facebook
e VHTerpaums bpm'online on-site ¢ facebook
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KOMAHAHAA CTPOKA

Mcnonb3yite KOMAHZAHYIO CTPOKY (none c Tekctom Y70 4 Mory Ana Bac caenats’) And
OCYLLIeCTBAEHMA rN06anbHOro NoMcka 3anvcei B cucteme, a Takke Ans bbICTPOro A0CTyna K Hanbonee
4acTo BbLIMOAHAEMbBIM OMePaLMAM, TakMM Kak OTKPbITWE CTPaHMLUbl 3anMcn MM 3anyck Ou3Hec-
npovecca.

KomaHAHas CTpoka AEeNCTBYET aHalOrMUyHO CTPOKE MOMCKa MOMYAAPHBIX MOMCKOBBLIX  CUCTEM.
HanpuMmep, Ana HaxoxaeHws 3anncu koHTakTa Beeante OO 1Mb0O TONbKO GaMMAMIO KOHTaKTa

HaxmuTe Ha > mMbO Ha knasuwy [Enter] knasmatypel.

Takum ke 06pa3om BbINONHWUTE ApYrie KOMaHAbI: HanpuMep, BBeAMTE B KOMaHAHYHO CTpoky “Co3aaTth
KOHTaKT", 4TOObI HEMEANEHHO OTKPBITb CTPaHMLY HOBOTO KOHTakTa, MW “3amnycTutb npouecc”, Ytobbl
Obln 3anyleH COOTBETCTBYHOWMIA Bu3Hec-npouecc. KomaHaHas CTpoka MOXEeT pacno3HaBaTh
HECKOIbKO BapuaLmii oAHOM W TOW ke KOMaHZbl. Hanpwmep, Oyaer obpabortaHa Kak KoMaHza
"Co3aaTb KOHTaKT", Tak 1 "[106aBu1TL KOHTAKT".

MNpu BBOAE HEMONHOW KOMaH/bI CUCTEMA NPEAIOXMT BaM NepeyeHb MOXOXMX KOMaHZ B BbiNajatoLem
cnvcke. Hanpuwmep, npu Beoge Tekcta “Cozzate K' cuctema npessoxut komaHzabl “Co3aath
KoHtpareHT" 1 “Co3aatb KoHTakT".

COLEPXAHUME
e [nobanbHbIiA Momck
e Hauraumsa B cucteme
o Co3aaHue 3anucel
e 3anyck bu3Hec-NpoLieccos
e Hactpoiika KOMaHAHOW CTPOKM

FNOBA/bHBIN MONCK

Bbl MOXeTe BbINONHATbL 6bICpr\VI MOWUCK AAHHbIX B CUCTEME, BBOAS MOWMCKOBBIA 3anpoc B KOMaHAHYHO
CTPOKY. ,ﬂ,aHHble MULYTCA MO BCEM pPa3enaM CUCTeEMbI, BKAKOYana MNoJib30BaTeNbCkmne, He3aBnCcnMmo OT
TOro, OTKy/Aa 3anyuieH NoNCK — M3 raBHOIo MeHKo 6o mn3 KOHKPETHOro pa3szena.

HA 3AMETKY

[ns NpunoXeHUiA, pa3BepHyTbIX ON-site, HEOBXOANMO BbINOHWUTbL NPEABAPUTENbHYHO HACTPOWKY
rnobanbHoro noucka. MoapobHee ynTaiiTe B OTAE/NBHON CTaTbe.

Kak BbIMOHAETCA NOMCK

e [lonck BbINONHAETCA MO BCEM MOAAM 3anMCK — Kak TEKCTOBbIM TakK W CMPaBOYHbIM, a Takxe Mo
cnepyrowmm aetanam: [Aapeca], [Cpeactsa ceasu] 1 [[natexHble peksu3nTtsl]. Hanpumep, Bbl
MOXeTe HaliTi KOHTpareHTa, BBeAA B CTPOKY Moucka ero anbTtepHaTUBHOE Ha3BaHWE UM HOMeP
TenedoHa, aspec MMbO HOMEP pacyeTHOro cyeTa.

e ®Daiinbl U CCbINKKY, NPUKPENaeHHble Ha Bknaake [Palnbl v NprMeYanua] CTpaHWLpbl 3anucy,
MOTYT BbITb HalAEHbI MO WX Ha3BaHMHO MO0 MO OMUCaHUIO.

e T[lonckosble 3ampocbl 0bpabaTbiBatOTCA € YYETOM  PACMPOCTPaHEHHbIX  OMEYaToK U
MOPGONOTUM — YUUTLIBAKOTCA PasHble GOPMbl C/IOB, BBEAEHHbIX B CTPOKY MoucKa. 3anpoc
MOXHO BBOAWTb B NIF06OM perncTpe. JocTaTouHO BBECTU MCKOMBIN TEKCT, HanpUMep, HasBaHue
cTatbyt 0asbl 3HaHWIA MAM damMUAMIO KOHTakTa. s ©onee TOUHOTO MOWCKa MOXHO
KOHKPETM3MPOBATb 3anpoc, HanpyMep, BBECTW "aBAOPOB AVPEKTOP akcMoMa'”.
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[nsa Toro 4yTO6bI HOBbIE 3aNKCK, CO3J4aHHbIe B CUCTEME, 6bin y4dTeHbl B pe3ynbTaTtax noncka, Moxet
I'IOTpeGOBaTI:Cﬂ HEKOTOpoe BpemMA. T0 CBA3aHO C TeMm, YTO B NMomcke Yy4YacTBYHOT TO/IbKO
WHAEKCUPOBaHHbIE AaHHbIE, a HAEKCaLMA BbINONIHAETCA C onpeAeneHHbIM UHTEPBaaOM.

Kak NPeACTaB/ieHbl PE3Yy/IbTaTbl NMOKMCKaA

Pe3ynbTaThl NOMCKa NPEACTaBAeHbI B BUAE peecTpa 3an1cei, CoAepaLlmx TeKCT NOMCKOBOro 3anpoca
MAN €ro Yactb. B KaxaoW HalAeHHOW 3amncK XMPHbIM WPWUPTOM BbIAENAETCA TeKCT 3anpoca, Mo
KOTOpOMyY 0bHapy>xeHo cosnaaerue (Puic. 168).

Puc. 168 — Cnuncok pe3ynsTaToB nouncka

Pe3ynbTaThl MOMCKS Asgopos > | bpmonline

3 alt o] Homxeocre PaGouunii Tenedon

ABsgopos Cepreil BaneHTnHosNY AwvpexTop +7 49578080 82
Kortparent Email MoBnnHeii Tenedon
AKCMOME s.avdorov@yahoo.com +7 495726 46 29

Mg, Cragns nuga
JonNonHWTENRHEIE Yenyri / ABgopor Cepreil BanesTUHoOBMY AuckBannprumMpoBaH
DWO konTakTa: ABgopoes Cepren BanentuHosny

3arcnosox O6wekr

WMcxogawmia: 21.04.2015 14:20 3BOHOK

KorrakT: ABROPOR Cepreit BanenTuHosmy

Pe3ynbTaTbl OTObpaxaroTca NO peneBaHTHOCTW. Hanpumep, ecar nMouck BbIMOAHANCA W3 pa3zdena
[KoHTakTbl], TO B Hauane cnucka OyayT OTOBPaXeHbl 3anucK 3TOTO pasjena, a Huke — 3anucu u3
LPYTUX pa3zAenoB CUCTEMSI.

MpaBuna oTobpaxeHWs pe3ynbTaToB NOMCKa ONpPeAenstoTCa C MOMOLLbIO CUCTEMHBIX HacTpoek “Bec
obbekTa Mo yMoNUaHuIo Ans rnobanbHOro nouncka” n “Bec nepBUYHON KOJIOHKM MO YMOYaHUIO AN
rnobanbHoro noucka”. CUCTeMHble HaCTPOIKM OMNWCaHbl B OTAE/NbHO CTaTbe.

|_|pI/IM€p MONCKa KOHTaKTa No HOMePY TenquOHa

PaccMOTpUM, Kak HaiTv KOHTaKT Mo ero Homepy TenedoHa.

1.

BBeauTe B CTPOKY Momcka HOMep TenedoHa B NO6OM GopMaTe — MOXHO BBOAWTL TONBKO Ty
YacTb HOMEPa, KOTOPYHO Bbl MOMHUTE, C YUYeTOM CrelmalbHbIX CUMBONIOB-Pa3AeuTeneii nam
6e3 HMX.

2. Haxmwute Ha Ha » nMbo Ha knaswwy [Enter] knasmaTtypbl.
Mocne 06paboTkM MOMCKOBOrO 3anpoca 0TObpaswnTCA CMMCOK pe3ynbTaToB, B Hauane
KOTOPOro GyAeT BbIBEAEH KOHTAKT, KOTOPbIN Bbl MCKaw, a Aanee — Apyrie O6beKTbl CUCTEMBI,
B KOTOPbIX YNOMMUHaEeTCA BBeAEHHbI HoMmep TenedoHa.
CMOTPUTE TAKXE

Hagurauma B cucteme
Co3aanvie 3anvcei

3anyck bu3Hec-NpoLeccos
HacTtpoiika KoMaHAHOM CTPOKM
HacTtpoiika rnobansHoro novcka
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HABUTALWA B CUCTEME

Mcnonb3ys KOMaHAHYHO CTPOKY, MOXHO ObICTPO Mepeiitv B Nr0OYHO AOCTYNHYHO rpynmny nto6oro
pasaena cucTembl Mpu oMol koMarasl [EPEMTIA B PA3/E/. HanpuMep, Haxoaack B pasaene
[AKTMBHOCTV], Bbl MOXeTe ObICTPO OTOOPasUTb KOHTpareHToB rpynnbl “KaveHTbl”, BBEAA KOMaHAy
“Mepentn B pasaen KoHTpareHTsl KnneHTb!".

Mpu BBOAE KOMAaHZbl B BbINaZArOWEM CrUCKE KOMaHAHOM CTPOKM ByaAyT AOCTYMHbI Ans BblbOpa
KOMaHZbl 15 Nepexoa BO BCe AOCTYMHble rpynbl BbIGPaHHOTO pa3aena.

CMOTPUTE TAKXE
e [n06anbHbIN Nomck
e Co3aaHue 3anmcen
e 3anyck bU3Hec-NpoLeccoB
e HacTpoiika KOMaHAHOW CTPOKM

CO34AHWUE 3AMNCEN

[lnq co3aaHma 3anuncelt U3 KOMaHAHOM CTPOKK Ucnonb3yite komaHay CO3/IATh. Mpw BBOAE KOMaHAbI
B BbiMazZatollem Criucke oTobpasnTCcA nepeveHb KOMaHZA ANA CO3JaHuA 3anucell pasanuHbIX
pa3aenos, Hanpumep, “Cosaatb AkTneHOCTL', “Co3aatb KoHTakT” v T.4.

Bbl Takke MOxeTe 406aBWTb B KOMaHAy Ha3BaHue CO3/4aBaeMOo 3anuncu. Hanpumep, 4tobbl co3aaTh
KOHTaKT C damunnelr “saHos", BBeawTe koMaHay “Co3aatb KoHTakT MBaHOB". B pe3ynbTate oTkpoeTca
CTpaHu1La KoHTakTa, B none [PNO] koTopoi byaeT coaepxaTbcs 3HavueHve “VisaHoBs".

CMOTPWUTE TAKXE
e [nobanbHbIA NOMCK
e Haurauus B cucteme
e 3anyck bU3Hec-NpoLeccos
e HacTpolika KOMaHAHOM CTPOKM

3ANYCK BU3HEC-TMPOLECCOB

YTO6bI HayaTb BbINOAHEHWE BU3HeC-NpoLiecca, BBEAMTE B KOMaH/AHYO CTPOKY kKomaHay 3AIYCTUTb
[MPOLIECC u Ha3BaHwe 6w3Hec-npoliecca, KOTOPbIA HeobXOAMMO 3anyCTuTb. Hanpwumep, ecam B
cucTeMe HacTpoeH 6wu3Hec-npouecc “BbixoZ HOBOTO COTPYAHWKA' BBEAMTE KOMaHAy “3amycTutb
npoLecc Bbixos HOBOro COTPYAHMKA".

HA 3AMETKY

Cnncok npoueccos, AOCTYNHbIX ANA BbI60pa B KOMaH,CI,HOl)’I CTPOKe, onpeaenaeTca B pasjene
[BubanoTeka npoueccos]. [leTanbHee ynpasieHne 6usHec-npoLeccamm pacCMOTPEHO B OTAENbHOW
KHure.
CMOTPUTE TAKXKE

e [nobanbHbIl Nomck

e Hauraums B cucteme

e Co3aaHue 3anmcen

e HacTpolika KOMaHAHOM CTPOKM
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HACTPOWVIKA KOMAHAHOW CTPOKM

Ana  100aBNEHMA HOBbIX KOMaHZ, Pacno3HaBaeMblX KOMaHAHOW cTpokol, Beeamte CO3JIATH
[OJIb3OBATE/IBCKYHO KOMAH/LY. OtkpoeTcs cTpaHuua, Ha KOTOPOM MOXHO OyZAeT BBECTW TeKCT
KOMaHAbl (Hanpumep, "Mow 3agaun”), BblbpaTh kakodeBoe c1oBo (Hanpumep, ‘Mepeitn B pasaen’),
nocne Yero ykasaTb AOMONHUTENbHbIE NapamMeTPbl, KOTOPbIE 3aBMCAT OT KNFOYEBOro C0Ba (Hanpumep,

BbIOpaTh pasaen [AkTvBHOCTM] 1 rpynny "“Mown 3agaun’).

[locTynHble ktoueBble C10Ba NPeACTaBAAOT COBOM TWMbl OnepaLyi, KOTopble MOTyT ObITb BbINOAHEHbI

KOMaH/HOW CTPOKO:

MNonck — Ans onepaunii nomncka 3anucem.

MepeiTvi B paszen — AN HaBWraLymn No pasaenam u 1x rpynnam.
Co3aaTb — AN CO34aHUsA 3annceit B pasaenax CUCTEMbI.
3anycTnTb NpoLiecc — AnA 3amycka bU3HeC-NPOLLECCoB.

HA 3AMETKY

Ecam B cucteMe HacTpamBanunch kakve-ambo ob6bekTbl, Hanpumep, 6blin NnepeMMeHoBaHbl Nau
Aob6aBneHbl HOBblE paszesbl, TO ANA TOro, YTOBbI OHY NOABWUAUCH B KOMaH/HOM CTPOKE, HY>KHO
BbINONHUTB feiicTBre "TlepereHepaLma MeTafaHHbIX KOMaHZ CTPOKW ynpaBaeHns” Ha cTpaHuLe
ynpaBeaeHns KoHpurypaumeii B AnsaiiHepe cuctembl. [leicTBUE JOCTYMHO B MEHIO CTPaHWLbI

ynpaBaeHusi KOHGUrypaLmeid No KHomke 4 B NPaBOM BEPXHEM Yrly CTPaHMLLbI.

CMOTPWUTE TAKXKE

[nobanbHbIi Nomck
Hasuraups B cucteme
Co3aaHune 3anmcen
3anyck 613Hec-NpoLLeccos

OBYYAROLLEE BUAEO

BO3MOXHOCTW KOMaHZAHOW CTPOKM
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MPO®JIb MOJIb3OBATE/A

CTpaHMLLa I‘\poq)l/lflﬂ MCMNONb3YeTCA ANA HAaCTPOEK, KOTOPbIe ABNAKOTCA MHAMBWAYaIbHbIMWN ANA KaXA0ro
NoNb30BaTENA CUCTEMDI.

OTKPbITb CTPaHNLY NPOGUAA MOXHO HECKObKMMM CMIOCOBaMM:

° B maBHOM MeHIO cucTembl BbIOpaTh NyHKT [[podunb nons3osatensl.

e UlenkHyTb no ccoike [[Mpodwab] Ha MaBHOM CTpaHMLE NPUAOKEHNS.

° Haxatb ¢ortorpaguio MNoNb30BaTeNsA, PACTONOXEHHYHO B MPABOM BEPXHEM Y1y OKHa
NPWNOXEHNA, 1 BbIOpaTh MyHKT [Ball npodub].

V13MeHNTb napo/ib

BbI60Op NoKanmsaLmm

®opmar aatbl 1
BPEMEHM

YacoBol nosc

Hactpoiiku
KOMaHZHOM CTpOKM

Hactpoiika
napametpos Call
Centre

YyeTHble 3anmcn
noYTbl

YueTHble 3anncm Bo
BHELLHWX pecypcax

BoccraHoBuTb
HaCcTPOWKM No
YMONYaHMIO

CMeHWTb Mapob CBOeN yueTHOW 3anunck B bpm’online. [Ans nameHeHus
napona HeobXOAMMO BBECTM TeKyLLMIA Napob.

ﬂepeKmoueHme MeXAy AOCTYNHbIMKU A3blKaMun MHTepd)elan CNCTEMBI.
Bb|60p JIOKann3aunmn KkaCcaetca ToONbKO MHTepq)eVlca N HE BINAET Ha
3anncn pas3fenoB 1 3Ha4eHA CNPaBoO4YHKWKOB.

BbibpaTb popmaT oTobpaxeHus AaTsl v BpemeHn. Hanpumep, dopmat
“Pycckuin (Pocecna)” nveeT Bug 27.10.2016 21:00, a "Anraniicknia (CLLUA)”
—10/27/2016 09:00 PM.

Bbl6paTb 4acoBoOM Nosc No YMONHaHWIO. Cnmcok AOCTYMNHbBIX HaCOBbIX
MOACOB HaCTPaMBaeTCA B CMPaBOYHKKE [Yacosble noscal.

HactpowTs nepeyeHb A0OMOAHUTENBbHBIX KOMaHZ, Pacro3HaBaembix
KOMaHZHO cTpokoit bpm'online, HanpuMep, KoMaHab! Ans
OTOBpaXeHNs NepeyHs BalLKX 3a4ay Uav onpeseneHHON rpynmbl
3anuceit. Komarapl, A06aBneHHble Takum Cnocobom, ByayT AOCTYMHbI
TO/IbKO NO/b30BATENHO, KOTOPBIN MX A00aBM.

HacTpouTs napameTpbl UCNOAb3yeMOol TenedoHnn And onepaTopa,
HanpuMep, ykasaTb aApec cepsepa TenedoHUM, NOMH, IMHUIO UK
naposne.

YT00bI OTNPaBAATL U NonyyaTs email-coobuleHns 8 bpm'online,
HaCTpOMTE NapaMeTPbl yUeTHbIX 3anuncelt 31eKTPOHHON NoYThI, Haxas Ha
KHOMKY [YUeTHble 3anmncu NouTsl]. 34eCh Xe Bbl MOXETE NPOCMaTPUBATS,
CKONBKO HOBbIX COOBLLEHMIA MPULLINO Ha KaXAbliA 13 BaLLKX MNOYTOBbIX
ALLMKOB.

YueTHas 3an1cs Google ncnonbsyeTca Npuy BbINOAHEHNUN AENCTBII
CMHXPOHWM3aLMK KoHTakToB bpm'online ¢ koHTakTammn Google, a Takxe
JIeMCTBMS CMHXPOHM3aLUMK 3ajad 1 BCTpeu C kaneHaapeM Google.
YueTHble 3anu1cn B Facebook 1 Twitter Mcnonb3yroTca Npu BbINOAHEHWM
[eCTBUI MOUCKa AaHHbIX O KOHTaKTax B COLMabHbIX CETAX.

CbpocnTts Ntobble MHANBUAYANbHBIE HACTPOMKM MHTEpdENCa, Takmne Kak
PaCcnoNOXeHNe KONOHOK pPeecTpa, NapameTpbl COPTUPOBKYM 3anucen u
T.A.
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HA 3AMETKY

CucTemMa aBTOMaTUUECKW COXPaHSIeT HaCTPOIKM UHTepdelica, Takve Kak pacrnooXeHre KOJOHOK
peecTpa, napameTpbl COPTUPOBKYM 3aMUCER U T.4., UHAVBUAYANbHO ANS KaXAOro nosnb3osarens. B
npodune Takxke coxpaHseTcs MHGopMaLWs 06 akTUBHbIX MPEACTABAEHWSX Pa3AeNOB CUCTEMbI (paszen
OTKPbIBAETCA B TOM NPeACTaBAEHUN, KOTOPOe BbII0 aKTUBHBLIM Ha MOMEHT 3aBepLueHUs paboTbl C HUM
B MPOLUAbIVA pas).

HA 3AMETKY

Cnuncok AOCTYMHbIX YaCOBbIX MOACOB B CNpaBOYHMKe [YacoBble nosca] 4OMKEH COOTBETCTBOBATb
CMUCKY YacoBbIX MOACOB, YCTAHOB/IEHHBIX Ha MPOAYKTVBHOM CepBepe ¢ pa3BepHyTbiM bpm'online.
CMOTPUTE TAKXE

e TenedpoHus B bpm'online

e VIHTerpauma C MOYTOBbIM CEPBMCOM MO npoTokony IMAP/SMTP

e VHTerpaums c cepsucom MS Exchange

e UHTerpaums c cepsricom Google

e VIHTErpaums c coumanbHbIMu CeTAMM

OBYYAROLLEE BUAEO
e Hactpolika npoduns nonb3osarens
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PABOTA C NMOYTOW

TONONHANTE UCTOPUIO B3aMMOAEWCTBMA C BalMMK KAWEHTaMK, 3arpyxas nouty 8 bpm‘online.
MonyyeHHble email-coobLueHns ByayT aBTOMaTUUeCckn CBA3aHbl C APYrviMK OObekTaMu CUCTeMbI. Bbl
MOXeTe (CO3jaBaTb W OTNPaBAATb MWCbMa HEMOCPeACTBEHHO 13 bpm'online,  3anyckatb
NpeAHacTPOEHHbIE B C1CTEMe BU3HEC-MPOLIECChl MO email-CoobLLIEHNAM.

BAXHO

Yro6bbl B bpm'online oTnpasasate 1 nonyyats email-coobLyeHuns, HEO6XOAVMO HaCTPOUTL NapameTpsbl
COeAVNHEHNMSA C UCMOb3yeMbIM MOYTOBbLIM NPOBaliAEPOM, 3apErncTPUPOBaThb YUETHYHO 3aMnvch MNOYThI 1
HaCTPOWTb CHXPOHM3aLWMIO C MOYTOBLIM ALWVKOM. ECiv Balla KOMMNaHUsA UCMONb3yeT MOYTOBbIN
npoBaiigep, MHTErpaLms ¢ KOTOpbIM ocyLecTBaseTca no npotokony IMAP/SMTP, Bam Heobxogumo
HaCTPOWTb MHTErpaLuto ¢ moYTon no npotokony IMAP/SMTP. B cucteme yxxe HacTpOEeHbI NpoBangepsbl
MO YMOJIYaHUIO 411 OCHOBHbIX MOYTOBbIX CePBUCOB, Hanpvmep Gmail, Yandex, Yahoo. Ecan
ncnonb3lyetcs noutossblii cepeuc MS Outlook, BeinonHuTe nHTerpauwmto ¢ MS Exchange.

Ob6nactb email-coobueHnii OTKPLIBAETCA MO KHOMKe KOMMYHMKaUMOHHOM NaHenu. Cuetymk
KHOMKM OTOOpaxaeT KONMUECTBO HOBbIX email-COOBLLEHWIA.

COAEPXAHNE
e Kak co3aatb email-coobLeHwe 13 KOMMYHWUKALWMOHHOW NaHenm
e Kak co3patb email-coobuleHne no wabnoHy
e Kak 3arpy3utb email-coobuieHns 8 bpm'online
e Kak obpabotats email-coobleHvie
e Kak 3amyctuts BusHec-npouecc no email-coobueHno
e Kak 3anonHsaroTca nons email-coobuleHnii, 3arpyxerHsix B bpm'online
e Kak no email-cooblueHnto co3zaTb HOBYHO 3anmch B Nt0BOM paszaene CUCTeMbI
e Kak Bpy4YHyro CBA3aTb MUCBMO C APYTMMYM 3aMUCAMM
e Kak HacTpouTb NpaBKaa aBTOMaTUYECKOrO CBA3bIBAHMA MUCEM C APYrMMM OBbeKTaMy CUCTEMBI
e YacTo 334aBaemble BOMPOChkI Mo paboTe ¢ noytort B bpm'online

CMOTPUTE TAKXE
e HTerpauma c NOYTOBbIM CEPBMCOM MO npoTokony IMAP/SMTP
e MHTerpauma c cepsmcoM MS Exchange

OBYYAOLLEE BUAEO
e Pabora c noytoii B bpm’online

KAK CO34ATb EMAIL-COOBLLEHWE 13 KOMMYHUKALIMOHHOW
MAHENTN

1. Haxmute kHOMKyY KOMMYHVIKaLIMOHHOM NaHenu.

2. YTobbl CO34aTh HOBOE eMail-COOBLLEHME, HAXMUTE Ha KHOMKY A

3. 3anosHuTe HeObXOAMMbIE NONSA Ha CTpaHuLLe email-coobuleHns:
a. B none [OT koro] BbibepunTe NOYTOBLIN aZpec, C KOTOPOro byAeT OTnpaBAeHO NUCbMO.
Ecam ans oTOM yueTHOW 3ammMcW HacTpoeHa MOAMWCb, OHa OyZeT aBTOMaTUuecKu
£06aB/eHa B OKHO BBOJA TeKCTa.
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b.  YkaxwTe aneKTPOHHbIM agpec noaydyatens B none [Komy].

c. [Mpu Heobxoanmoctn 3anonHute nona [Konusa] wu [Ckpbitas konwa), KoTopsle
0T0bpa3ATCca No HaxaTnto Ha kHonkm [CC] u [BCC].

d.  YkaxuTe TemMy 3/1eKTPOHHOrO COOBLLEHMA.
e. Bseawure TekcT nucbma.

f. Y106bI AOOaBMTL B TENO MWCbMA PWCYHOK, BCTaBbTe ero w3 Oydepa obmeHa wam
nepertawimTte Mbilwbto (drag&drop) B nose ¢ Tekctom nucsMa (Puc. 169).

Puc. 169 — [lo6aBneHve n3obpaxeHns npu nomowm drag&drop

Ot koro  EBreHni MupHeIl <evgeniymirny@g..

ABepueHko Anekcei <a.averchenko@atrix.net> CC BCC

Tewa  HoOBRIA nakeT oBHOBNeHWA CRM-nuHelikn bpmonling

{ COOBLEHNE OCHOBHASA WMHDLOPMALIMA BNOXKEHKA JEHTA >
Bpmonline Open Sans 14 B I u A~ Ab - ==
E = =E B © A oam
camoobonyxMBaHNA, -

* MoBunsHoe NpunoxeHne, M3MEHEHKMA B MacTepe MOBWIEHOTO NPUICKEHIA
Tenepk He TPeGYIoT KOMMUAALMI NPUAOKEHUA. COXpaHEeHHEIE HACTPO#KK GyayT
NpUMEHEHE! Ha MOBMALHOM YCTPORCTBE CPasy Xe Noule CUHXPOHMIALIMM,

Hoaslit naket obHoBneHAl
bpmonline |

= |

Meperante Ha Bknaaky [OcHoBHasa nHdopmaLmal.

a.  C nomolupto nonert [Hayano] v [3aBeplueHne] 3apukcmpyiTe Bpems, 3aTpadeHHoe Ha
NOATOTOBKY 3/1EKTPOHHOTO COOBLLIEHNS.

b. Ecm email-coobuleHne cBA3aHO € APYrMMKM  OBBEKTaMM  CUCTEMBI, HAaMpUMep,
NPOW3BOAMTCA OTMPaBKa AOKyMeHTa Mo NpoAaxe, ykaxute vx B rpynne noneit [Ceasu).

[na pobasneHns BAOXEHWUIN NepeitanTe Ha BKNaAKy [BaoxeHws] cTpanHuLsl email-cooblyerns:
a.  HaxmuTe Ha kHonky [Jobasuts dain].
b. B oTKpbiBLIEMCA OKHe BbibepuTe daiin BAOXKEHNS.

HA 3AMETKY

Mo ymonuaHuio MakcMMainbHbIi pasmep 3arpyxaemoro daiina coctasnset 10 Mb. Bbl MoxeTe
N3MEHWTb JaHHOe 3HayYeHWe B CUCTEMHOM HacTpolike “MakcumanbHbI pa3mep 3arpyxaemoro gaina”.

[lna otnpaBkK coobLLEHNs HaxXmMuTe Ha kKHomKy [OTnpasuTs).
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B pe3ynbtate anekTpoHHOe cooblleHre OyaeT OTNpaBAeHO M3 MOYTOBOTO ALLMKE, KOTOPbINA
BbI6paH B none [OT koro], No ykazaHHbiM B nonax [Komy], [Konus] v [CkpbiTas konwa] agpecam.
CocTosHne otnpasku email-cooblueHns OyaeT n3MeHeHO Ha “3aBepLueHa’.

CMOTPUTE TAKXE
e Kak co3aatb email-cooblueHune no wabnoHy
e Kak 3arpy3uTb email-coobuieHns B bpm'online
e HacTtpoiika nepcoHanbHOro NOYTOBOrO ALLIMKa

KAK CO34ATb EMAIL-COOBLLUEHWE MO LWWAB/IOHY

Bbl MoxeTe 1cnonb3oBaTh WabnoHbl email-coobleHnin Npun BeAeHWM email-nepenmncki ¢ MOMOLLBHO
KHOMKM Ha naHenn AeNCTBUiA. [laHenb AeNCTBUIA AOCTYNHA B HEKOTOPbIX pasjenax CUCTeMsbI,
Hanpumep, [KoHTakTsl], [KoHTpareHTsl], [/Inabl] v T.n.

[lna co3aaHna coobLyeHns No LWabnoHy:

1. Ha cTpaHvLue 3anmncK, HanpuMep, KOHTaKTa, HaXMMTE Ha KHOTMKY Ha naHem AenCcTBUM.

2. B obnactn email-coobuwenns 3anonHute nona [Ot «koro], [Kowmyl, [Temal, a npwu
Heobxoammoctn — nons [Konual w [Ckpbitas konus], KOTopble OTOOPAa3ATCA MO HaxaTturo
kHonok [CC] m [BCC].

3. BMecTo BBOAa TekcTa NcbMa neperamnTe K BbIbopy HyxHoro wabnoHa (Puic. 170)

Puc. 170 — lMNepexop K BbIbOpy WabnoHa

Komy Aefopoe Cepreii BaneHT CC BCC oro” MWpHBIR EB v

Tema™  CpaHem poxgenus!

Balwe coobleHne ByAeT oTnpasneHo no e-mal

OTMPABUTL

LaBnoHe!

4. Bbibepute WabaoH M3 crincka AOCTYMHbIX.

HA 3AMETKY

B cnucke wabnoHoB oTobpaxatoTcs 3anucu cnpaBoyHuka [LLabaoHbl email-coobuyeHwnid]. Mpum
OTNpaBKe NCbMa CO CTPaHWLbl KOHTaKTa B CMMCKe OTOBpaatoTcs Te WabioHbl U3 CMPaBOYHNKa, B
KOTOPbIX B Ka4ecTBe UCTOUYHUKA MakpocoB yka3daH "KOHTaKT”, a Tak>ke LabaoHbl, B KOTOPbIX UCTOUHMK
MaKpOCOB He yKa3aH. AHal0TMUYHO A8 KOHTPareHToB, INAOB 1 T.M.

B pe3ynbtate oTO6pa3nTca email-cooblleHne ¢ NoACTaBAEHHbIMM 3HAYEHUAMY MaKpPOCOB,
HanpuMmep, MMEHeM nosyyaTens B NPUBETCTBUM, MMEHEM OTNPaBMTENA B MOANUCK U T.A.

5. Otpeaaktnpyiite TekcT WwabnoHa 1 Haxmute kHomky [OTnpasuTs].
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HA 3AMETKY

LLla6noHbl email-coobLeHniA JOCTYMHbI TONIbKO MPU OTNPaBKe COOBLLEHUA C MOMOLLbIO MaHeaun
aencTeuin. Mpu co3gaHnm coobLLeHNs Yepe3 KOMMYHUKALMOHHYHO NaHesb Inbo vepes geTanb

[CpeacTBa cBs3M] Ha CTPaHULLAX HEKOTOPbIX PAa3AeNoB cUCTEMBI, WabnoHbI email-coobLyeHuii
HeAOCTY MHbI.

WabnoHbl dopmmpyrotca B cnpaBoyHuke [LLabnoHbl email-coobuieHnid]. TMpu dopmmpoBaHmm
LWwabnoHoB ncnonbayetcs [l3aiHep KoHTeHTa.

CMOTPWUTE TAKXKE
e [lu3aliHep KOHTeHTa

KAK 3ATPY3Tb EMAIL-COOBLLEHINA B BPM'ONLINE

1. HaXxmute KHOMKY ! KOMMYHWKaLWOHHOW NaHe .

2. B MeHo kHOMKM | BbIbepuTe kOMaHAy [C1HXpOHM3KpoBaTs NouTty] (Puc. 1771).

Puc. 171 — CuHXpoHM3aums noYThl

BxogAwwe v HeobpaboTaHHble - &7 : @

notify@s HoBanA yueTHaA 3anuce
CMHXPOHU3WPOBaTE NOYTY I}

Rober MepedTv K HACTPOMKE NOUTOBLIX ALLMKOE
#% Linked
PEAAKTWPOBATE HACTPOMKM

example@gmail.com

B pe3ynbtate B cucteMy ByayT 3arpykeHbl email-coobLieHMa 13 BCex NPeAHaCTPOEHHbIX AN
CVMHXPOHM3aLMM  MamnoK Ballero MoyToBOro  AlMka. ECAM  3arpyxeHHoe cooOuleHve
COAepXano BNOXEHWS, TO OHW aBTOMaTMYeckn A0b6aBATCs Ha Aetanb [Painbl] BkAaaku
[BnoxeHusa].

HA 3AMETKY

Bbl MoxeTte HaCcTPOUTb aBTOMaTUYECKYH 3arpy3Ky rno4tbl Hepes 33AaHHbIl7I NMPOMEXYTOK BpemMeHwu,
ncnonb3ya CTpaHuuy HaCTpOVIKVI CUHXPOHM3auMmn € NOYTOBbLIM ALLNKOM.

CMOTPUTE TAKXE
e Kak obpabotats email-coobuleHne

e Kak 3anonHsroTcs nons email-cooblueHuni, 3arpyxeHHsix B bpm’online
e HacTpoiika NepcoHanbHOro NOYTOBOrO ALLMKA

KAK OBPABOTATb EMAIL-COOBLLIEHWNE

Email-coobuenne cuntaercs obpaboTaHHbIM, eCan y Hero 3anonHeHsl nons [KoHTpareHT] mam
[KoHTakT] 1 x0Ts BbI OAHO M3 NONet CBA3W, Hanpumep, [Mpoaaxa] nan [Lorosop].
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Mpwu 3arpy3ke nouTsl email-coobuleHrs 06pabaTbiBatoTCA B CUCTEME aBTOMATMUECKM MO Mpasiiiam
CBA3bIBAHVA M1CEM C APYTMMM OB6BEKTaMM CUCTEMbI. Hanpumep, ecim B TeMe nucbMa yKasaH Homep
cueTa, Takoe email-coobuleHne aBTOMATUUECKM CBSXKETCA C 3aperucTpyvpoBaHHbIM B bpm’online
CYETOM COOTBETCTBYHOLLETO HOMepa. [ogpobHee >>>

HA 3AMETKY
O6paboTaHHbIM cunTaeTcss email-coobLyeHve, y KOTOPOro CHAT CUCTEMHBIN NpusHak [HyxaaeTcs B
o6pabotke]. MpusHak ycTaHaBIMBAETCA U CHYUMAETCS B CUCTEME aBTOMATUYECKM.

Te NucbMa, KOTopble He BV 06paboTaHbl aBTOMATUYECKM, MOXHO 06paboTaTs BPyUHYHO:

1. Bblbepute dunbtp [HeobpaboraHHble] B 0bnactt unstpos (Puc. 172).

Puc. 172 — Boibop dunbTpa
Bxogawme v ObpafoTaHHbe « [

notify@salesfc OBpatoTaHHble

HeofipaboTaHHele [} go

2. Bblaenute nucbmo, kotopoe Tpebyet obpabotku (Puc. 173).

Puc. 173 — lMNpumep HeobpaboTaHHOro NMcbMa

BxogRwue = HeobpaboTaHHele = |_VI+

Kaepyk Butanmia

zhavrukvitalij@gmail.com

3ameuaHWA No gorosopy

JoBpeiid geHs! B NpoUecce YTEERASHUR J0r0BOPa No
NPOAAXE Y HAC BOSHUKAM HEKOTOPHIE 3AMEHAHUS

2 Kaepyk Butanwii
B~ MpueasaTe k KoHTpareHt Q
v OBPABOT! T

3. Ecwm Heobxoammo, cBsxuTe email-coobLeHre C OAHWUM WAM HECKONBKMMU 13 OOBEKTOB
cucTeMbl. Kak BpyUHyH CBA3aTb MUCbMO C APYTVIMYM 3anUCAMM, OMMCAHO B OTAE/IbHOM CTaTbe.
4. Haxwmure kHonky [Obpabotars)].

B pe3ynbTaTe AaHHOEe NMMCbMO HOJblUE He ByAeT OTobpaxaTbca B NepeyHe HeobpaboTaHHbIX
email-coobuleHnin. CuctemHblI  npu3Hak  [Hyxaaerca B obpabotke] y Takoro email-
coobLleHnsa byaeT cHAT. YTobbl NPOCMOTPeTb MepeyeHb 06paboTaHHbIX MUceM, BbibepuTe
dunbTp [O6paboTaHHble] B 061aCTV GUBTPOB.

CMOTPUTE TAKXKE
e Kak 3arpy3utb email-coobuieHns 8 bpm'online
e Kak 3anonHsaroTca nons email-coobuleHnii, 3arpyxerHsix B bpm'online
e Kak HaCcTpOWTb NpaBuWia aBTOMATUYECKOTO CBA3bIBAHMA MUCEM C APYrMM OOBEKTAMMU CUCTEMBI

169



Kak BPY4YHYHO CBA3aTb MMCbMO C APYITVIMK 3anncamm
Kak no emachoo6LueHmo CO34aTb HOBYHO 3aMnnch B NroboMm pasaene cncremsl
HaCTpOl;IKa NnepcoHasibHOro NO4YToOBOro ALLlyKa

KAK 3AMYCTUTb BU3HEC-MPOLLECC MO EMAIL-COOBLLEHNIO

Bbl MOXeTe HacTpouTb nepedeHb HeobXOAMMbIX BaM OM3HeC-MPOLIECCOB, CBA3aHHbIX C 0bpaboTkow
email-coobLeHniA. Hanpumep, ecam KAvMeHT B NCbME MHTEPeCcyeTcs NPOAyKTaMu Ballei KOMNaHum,
HEOBXOAMMO 3aPErUCTPUPOBATL A, a EC/IM B €70 NMKUCbME COAEPXKANoCh Kakoe-nMbo noxenaHne nam
BOMPOC — CO34aTb ObpaLLeHwe.

HA 3AMETKY

[leTanbHee BO3MOXHOCTV aBTOMaTM3aLmmn G1U3HeC-NpoLEeccoB PacCMOTPEHbI B JOKYMEHTAL MW MO
6usHec-npoueccam bpm’online.

[ns 3anycka 6y3Hec-npoLecca no email-coobLueHnto:

1.
2.

Haxwmute Ha KHorKy @ KOMMYHMKaLWIOHHO NaHenm.

Bbiaennte mucbMo, KoTopoe TpebyeT 06paboTku.

B MeH KHOMKM BblOEpWTe MPOLLECC, KOTOPbIM HEOBXOAMMO 3anyCTuTb MO AaHHOMY
email-coobuueHnto (Puc. 174).

Puc. 174 — 3anyck npouecca no email-coobiyeHunto

e mirnyevgeniy@gmail.com

YAANWTE
CoobLlleHne o n

3ppascTEyiiTe, Angpeit! SANYCTUTL NPOLEECC

Noctynune Hosoe Email o
3anycTuTs email-npouecc [}

B pe3ynbTate no BbIbpaHHOMY email-coobLLieHMIo ByAeT 3anyLLieH COOTBETCTBYHOLMIA BU3HeC-
npovjecc.

HA 3AMETKY

YT106bI HACTPOEHHLIN B CUCTEMe BU3HEC-MPOLLEcC OTOBPaXKanCcs B MEHIO KHOMKM email-
coobLeHNs, B NapameTpax busHec-npouecca Heobxogmmo ykasatb Ter “Email Process”, a Takke
napameTp ¢ TUMOM JaHHbIX [YHUKaNbHbIA naeHTudmKatop] 1 3HaueHmem Recordld.

HasBaHue Tera, no kotopomy 6yseT GopMUpoBaThCs nepeyeHb JOCTYMHbIX ANA Bbibopa busHec-
NpPOLLECCoB, YKa3bIBaeTCs B CUCTEMHON HacTpoiike “Ter npoueccos email”.

CMOTPUTE TAKXE

Kak obpaborats email-coobuleHre
HacTpoiika nepcoHanbHOro NoYTOBOrO ALLMKA
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KAK 3AMOJIHAKOTCA NOJA EMAIL-COOBLLEHWI, 3ATPYXXEHHbIX B
BPM'ONLINE

Mpw

3arpyske noutsl B bpm’online asTOMaTMueckV MPOWM3BOAWTCA NepBuyHas 0b6paboTka

noNy4eHHbIX email-coobLeHuin:

1.

3HaueHue nona [OT Koro] conocTaBnfeTca Co CPeACTBaMU CBA3M 3aPErMCTPUPOBaHHbIX B
bpm’online koHTpareHTOB W kOHTaKTOB. ECm B cucTeme OyayT HalAeHbl COBMajeHMs, TO Ha
CTpaHWUe Takoro email-coobuleHnsa ByayT aBToMaTMuecky 3anoaHeHbl nons [KoHTpareHT],
[KoHTakT].

Ecan no 3HauveHuro nona [OT KOro] B CMCTEME He HalAeHO COBMAAEHWM, aHaaV3MpyroTca
3HaueHus nonen [Komy], [Konusa], [CkpbiTaa konusa]. Eciv no 3Tum noasMm B cncteme
OyLyT HalAeHbl COBMAZEHWA, TO Ha CTpaHuue Takoro email-cooblieHns Takxe 6yayT
3anonHeHbl nona [KontpareHT], [KoHTakT].

HA 3AMETKY

Mpw conoctaneHunm nonen [Komy], [Konus], [CkpbiTas Konus] co CpeAcTBaMM CBA3U KOHTAKTOB He
YUWTbIBAOTCA KOHTAKTbI, MO KOTOPbLIM 3aBejeHbl Nosb3oBaTenv B bpm’online.

MPOV3BOAMTCA MpOBEPKa MPeAHACTPOEHHbBIX B CUCTEME MpPaBWI CBA3bIBaHUA MUCEM C
ApyruMu obbekTaMu cuctembl. Hanpumep, ecan B TeMe nucbMa ykasaH HOMep CYeTa, TO
Takoe email-coobLieHre aBTOMaTMUecky CBAXETCA C 3aperMcTpyvpoBaHHbIM B bpm'online
CYETOM COOTBETCTBYFOLLIEro Homepa. [oapobHee >>>

3arpyxeHHble B bpm’online email-coobLueHra byayT 3anoaHeHbl CeayroLLIMM 06pa3om:

HanmeHoBaHue nons

- HaumeHoBaHue nons B email-cooblieHnn
B bpm’online

Or koro 3HayeHWA COOTBETCTBYHOLLYIX NONEN NUCbMA.

Komy

Korua

Tema

Teno TekcT mmcbma.

Hauano [lata v Bpems, KorAa NcbMO ObINO CO3AaHO B MOYTOBOM ALLMKE.
3aBepLueHme

ABTOp Monb3oBatens, NPOV3BOAMBLUMIA 3arpy3Ky AAHHOTO email-coobLieHA.

OTBETCTBEHHbIM

CocroaHve 3HaueHre "3aBepLueHa”.

MpuopuTeT 3amnoHAETCA B 3aBUCMMOCTY OT YKa3aHHOW BaXKHOCTM MUCbMa,

~

Hanpumep, “Cpeanunia”, “Beicoknin”, "Huskuia".

CocToaHWe OTnpaBku 3HaueHve "OTnpaBaeHo”.
coobLLeHNs
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CMOTPWUTE TAKOKE
e Kak obpaborats email-coobLeHne
e Kak HaCTpoWTb NpaBlaa aBTOMATUUECKOTO CBA3bIBAHWA NCEM C APYTMMK OBBEKTAMM CUCTEMBI
e HacTpolika NepcoHanbHOro NOYTOBOrO ALLIMKa

KAK MO EMAIL-COOBLLEHWNKO CO34ATb HOBYHO 3AMNCH B
JTKOBOM PA3ZESTE CUCTEMDI

M3 email-coobluerns B KOMMYHWKALMOHHOW MaHeAM MOXHO CO34aTb HOBYHO 3amucb B NHOOOM
pa3zene cncTembl. Hanpumep, No nNucbMy OT HEM3BECTHOrO OTMPaBMTENA MOXET ObiTb CO34aH HOBbIM
KOHTaKT. [1pv 3TOM Ha ero cTpaHuLe asTomatuecku 3anonHatcs SO mn email-agpec 13 coobuieHns.
Ecnm cospaetca apyras 3anunchb (HanpumMep, NpoAaxa, CYET MM 3aKas), TO Ha ee CTPaHWLE KOHTaKTHble
JlaHHble M3 MWUCbMa aBTOMAaTMUECkV OTOBPA3ATCA B MPEAYCMOTPEHHbIX ANA HWX MNOAsX. Tak npu
CO34aHMN HOBOW npoaxu B none [KaveHT] cTpaHuubl npodaxwu OyaeT yka3aHO Has3BaHue
KoHTpareHTa nan GO koHTakTa.

PaccmMoTprM co3aaHre HOBOW 3amumcy No email-coobLeHnto Ha MpyMepe KOHTaKTa.
1. Haxmute kHOMKy KOMMYHWKaLMOHHOM NaHenu.
2. Bblaenvte HyxHOe M1CbMO.

3. Tlo kHomnke -+ B npaBoM BepxHeM yry nwucbMma (Puc. 175) Bbibepute komaHay [Co3zath
HOBBbIN].

Puc. 175 — Co3sgaHue HOBOW 3an1cy 13 email-cooBbLUeHNs Ha KOMMYHUKALMOHHOW naHenu

RE: 3ameuaHwns no goroeopy

Ao6peiit geHe! B Npolecce yTEEpH/EHWMA 0r0E0pa No
Npogase y Hac B03H WKW HEKOTOPBIE BONPOCHL.

L]
-

MNpWBA3aTL K KOHTaKT Q

4. B otobpasuBLuemca MeHIO Bblbepute HEOOXO0ANMBIN 0ObekT, HanpuMep, "KoHtakT” (Puc. 176).
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Puc. 176 — Bbibop ob6bekTa

BrogAwme + H

Vitalij Zhavruk

KoHTakT

KOHTpareHT
K AkTuBHOCTE
B [Jdorosop

B Jokyment

3akaz

e0BpaboTaHHee

=

CozaaTe HOBLIA

+

?
&

CBA3aTh NUCEMO C CYLLECTEYIOWMM b

YaanuTe

byseT co3saHa CTpaHMUa HOBOrO KOHTakTa, Ha kotopow nona [OUO] wn [Email] 6yayT
aBTOMATUYECKM 3ano/IHEHbI AaHHBIMKU M3 NCbMA. TPU HaAMYUKM AOMONHUTENBHBIX AAHHBIX O
KOHTaKTe 3ano/HMTE COOTBETCTBYHOLIME MOAS Ha €ro CTpaHWLE W COXpaHMTe M3MeHeHWs

(Pnc. 177).

Puc. 177 — CtpaHuua KOHTaKTa, CO3AaHHOro no email-coobLueHuio

Vitalj Zhavruk

LEMCTBUS -

ouo*

Vitalij Zhavruk

Monroe Hassarme gomKHoCT

MoBunsreili Tenedon

PaBounii Tenedon

Email

|v.zhavru k@gmail.com |

&

CREAYIOLUVE LATK (0)

<

< OCHOBHASi MIHOOPMALIMS

Tun
OBpawenue

Mpusercrame

B Cpeacreacesan  +

B Agpeca +

B 3namenatensHbe cobbrua

ureamoryameaccaenars? > | bpmonline
MEYATL ~ BMA ~

L ~
MECTO PABOTbI OBCNYXVIBAHWVE wcroens >

T OreercraeHHumii  EBreHMI MUPHBIR

MNon

HeT ganHbix

B pe3synbTate BbINONHEHHDBIX AEMCTBUI B pa3aene [KOHTaKTbl] NOABMTCA HOBaA 3anuncb, CO3A4aHHaa Mo
NlaHHbIM 13 email-coobLeHns.

CMOTPWUTE TAKXE
Kak obpaborats email-coobuleHve

Kak BPY4YHYHO CBA3aTb MUCbMO C APYITMIMU 3anncamm
Kak HaCTPOUTb NPaBnia aBTOMaTN4eCKOro CBA3bIBaHMA NMcemM C 4pyrumn 06BbEKTAMM CUCTEMBI

Kak 3anonHatoTcsa nons email-coobuleHwi, 3arpyxeHHbix 8 bpm'online

YacTo 3asaBaeMble BONPOCsI MO paboTe ¢ noytoit B bpm’online
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KAK BPYYHYHO CBA3ATb MMCbMO C APYTIMW 3ANNCAMUN

pr‘«IHy}-O CBA3aTb NMCbMO C APYTUMK 3aNNCAMMN CUCTEMbI MOXHO HECKOIbKUMU cnocobamn:

Ana CBA3U NUCbMa C 3aNMUCbIO CUCTEMbI!

C nomoLLbto cneumansHoro nNons CBAs3M ¢ email-cooblueHnem, ykaszaB B HEM HeObXOAMMBINA
0bbekT ana ceasu (Puc. 178)

Puc. 178 — lNpuBs3ka N1cbMa K APYrov 3anmucu ¢ noMoLubto nons [MpuessaTts K...]

BXO4AWME » HeoBpaboTaHHele = [

Kaepyk Butanmi
zhavrukvitalj@gmail.com

3ameuaHus No AoroBopy

AobpwiA gerb! B NpoUecce yTEERHAEHMA 4Or0B0pa Mo

NPOAAE ¥ HEC BOIHUKN HEKOTOPHIE 3aMEHEHMA.

8-

+' OBPABOTATbH

HKaepyk Butanmid

MpUBA3aTL K KOHTPareHT

Q

)

Mo kHoMke =+ B MpaBOM BepxHeM yry nucbma (Puc. 179).

Puc. 179 — lNpuBs3ka nucbMa K Apyrov 3anmucum no KHorke -

2

KOHTaKT
KoHTparest
AKTUBHOCTE
Jorosop

JokyMeHT

Vitalij Zhavruk
1:00 PM

RE: 3ameuanns
Aobpoi geHb! B

+

C0343Te HOBLIF

CBA3aTL MMCEMO C CYLLECTBYHLLUM

Yaanute

Ha Bknaake [OcHoBHas uHPopMaumal cTpaHuubl email-coobuenns. [ns nepexosa Ha
CTpaHwuLy email-coobLLeHNs KAMKHIUTE MO 3aroa0BKYy NUCbMA.

1. Haxmute kHOMNKy 9 KOMMYHWKaLMOHHOM NaHenu.

2.
3.

Bblaenute MmMcbMo, KOTopoe HeobX0AMMO CBA3aTh C APYroM 3amnm1ChHO.

B none [[MpuBA3atb K..] HaXMuTe Ha 3HAYOK BbIMNAAANOWErO CrMcKa

HeobxoanMbIn 06bekT, Hanpumep, “KoHTtpareHT” (Puc. 180).

-

1N BblbepuTe
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Puc. 180 — Bbibop obbekTa Ans cBsizn ¢ email-cooblueHnem
av Mpuesa3aTs k KOHTaKT Q

& KOHTaKT

B KowTpareut
K AxTmsHoCTH
B [Oorosop

8 Ookyment

3akas3

4. 3anonHuTe oTobpasvslueecs cnpasBoyHoe nose. (Puic. 181).

Puc. 181 — [lo6aBneHne CBA3N C KOHTPareHToM

B - MpYER3ATS K KOHTpareHT Q

b

B pe3synbtate npwBa3aHHOe email-coobuleHne oTobpa3nTca Ha Bknaake [Mctopus] CTpaHMUb
KOHTpareHTa.

Takxe €BA3aTb MUCbMO C APYTVIMM 3aMMUCAMM CUCTEMbI MOXHO MO KHOMKE -+ B MPAaBOM BEPXHEM YTy
nncbma. Ana 3toro:

1. Haxmute kHonky —+ 1 BbibepuTe koMaHay [CBA3aTh NMCbMO ¢ cylectsyroumm] (Puc. 179).
2. B otobpasmBLuemMcs MeHIO yKaxuTe HeOOXOAMMbIN 0ObeKT, Hanpumep, “KoHTpareHT".
3. B oTKpbIBLUEMCA OKHE BbIGEPUTE HEODXOAMMOTO KOHTPAreHTa 13 CrpaBoYHMKa.
Pe3ynbTaT OnmcaHHbIX AEMCTBUM BYAET TakmMM Xe, Kak Npu CBA3bIBaHWM COOBLLEHWA C APYroli 3anmncbio
C NOMOLLLbIO Nnond [[puBA3aTh K...].
CMOTPUTE TAKXE
e Kak obpaborate email-coobueHvie
e Kak no email-coobLleHnto cO34aTb HOBYHO 3amMwChb B 1HOOOM pasjene cucTemsl
. Kak HaCTPOUTb NPaBuMia aBTOMaTN4eCKOoro CBA3bIBaHMA NMncemM C 4pyrumm 0b6BbEeKTaMU CUCTEMbI
o Kak 3anonHaroTca nons email-coobuleHnii, 3arpyxerHbix B bpm’online
e YacTo 3a4aBaemble BOMPOCkI Mo paboTe ¢ noytor B bpm'online

KAK HACTPOWTb MPABVJTIA ABTOMATYECKOTI O CBA3bIBAHINA
MNCEM C APYTUMW OB BEKTAMU CUCTEMBbI

Ytobbl BXOAALEE WM WCXoaslee email-cooblUeHe aBTOMATUUECKM CBA3bIBANOCH C  APYTUMM
00OBbeKTaMU CUCTEMBI, BBINOAHUTE HACTPOMKY CrpaBoyYHuKa [[paBua CBA3bIBaHUA NUCEM C Pa3aenamu
cuctembl]. Hanmpumep, eciv B TeMe nwcbMa YykasaH HOMEp cCueTa, Takoe email-coobuleHne
ABTOMATUUECKM CBSXETCA C COOTBETCTBYHOLLMM CUeTOM B bpm’online.
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,ﬂ‘ﬂﬂ HaCTpOﬂKM npasunn CBA3bIBAHNA:

1.

OTKpoliTe Avi3aliHep CUCTEMbl, HamPUMeEP, Haxas Ha KHOMKY B MPaBOM BEPXHEM Yry
NPUAOXEHNA.

B rpynne [HacTpoiika cuctemsl] wwenkHute no ccbiake [CnpaBoyHmku].
OTKpoTE HanoaHeHWe cnpaBoyHuMKa [[paBuna CBA3bIBaHWA NMCEM C Pasdenamm cucTemsi).

Ha cTpaHuue cnpaBouHMKa HaxmuTe Ha KHOMKY [[lo6aBuTb MpaBwio] uam OTKpoliTe paHee
3aperncTprpoBaHHOE NPaBMIO, KOTOPOE HEOOXOANMO U3MEHUTL.

Ha oTkpbiBLLENCA CTpaHMLe 3anonHUTe Heobxoanmble nons (Puic. 182):

Puc. 182 — lNpuMep HaCTpoiikv npasunia CBsA3bIBaHUS MUCEM

eadne  Tema email c Homepom cueTa

OnwncaHue

Mpaeuno Inv-[0-91+

~) OBBbeKT, KOTOPLIA CBA3LIBAETCA
ObrexT  AKTUBHOCTE Konowka  3aronoeok
~ OBBEKT, C KOTOPLIM CBA3bIBAETCA

" Cuer Konowka = Homep

a. Ykaxute HasBaHue npasBwna, Hanpumep “Tema email ¢ Homepom cueta”.

b. B none [[paBwno] Hanuwute perynspHoe BbIPaXeHWe, COrNacHO KOTOPOMY
HeobxoAMMO onpesenaTb GparMeHT TeMbl MUCbMa ANA CBA3M CO CYETOM.

Hanpwvmep, ecan y Bac B cucTemMe HacTpoeHa aBTOHyMepaLms cyeTos: Inv-1, Inv-2, Inv-
3, .., Inv-n, BamM HeobxoAMMO HanucaTb perynapHoe Bblpaxerue: Inv-[0-9]+. B
pesynbTate npu  MoaydeHun email-coobuieHna ¢ Temol  “ZlononHuTensHas
nHpopmaums no cuety Inv-53", cuctema aBTOMaTMYeCKM MPOBEPUT Hauume B
bpm’online cueta ¢ ykasaHHbIM HOMEPOM, WM eCM TakOW CYeT 3aperncTpypoBaH,
3aMNOJIHWT COOTBETCTBYHOLWMM 3HaueHvem noe [CueT] Ha cTpaHuLe email-coobuleHuns.

HA 3AMETKY

[ns koppekTHONM paboTbl MpaBwa CBA3bIBAHUA NMUCEM C APYrUMN 06beKTaMU CUCTEMbI BbIMONHUTE
HacTpOViKu aBTOHyMepaLmn 3anuceli Tak, YTobbl B ABYX Pa3/MUHbIX pa3jenax He UCNoib30Bascs
O/MHaKOBbIN aAropuTM aBTOHyMepauun. Hanprumep, Macka aBToHymepaummn cueta — "“Inv-{0}", 3aka3a
— "Ord-{0}", goroBopa — "Cont-{0}" v T.4. ABTOHyMepaLs 3anuceli B bpm’online HacTpausaetcs npwu

NOMOLLM TPYMMbl CUCTEMHbIX HacTpoeK "ABTOHyMepaLus 3anvcein”, KoTopble PacCMOTPEHbI B
OTAENbHOW CTaTbe.

c. 3anonnute rpynny nonei [O6bekT, KoOTOpbIA cBA3biBaeTca]. /s
aBTOMATMUECKOrO CBA3bIBaHMA email-COObLIEHNA C 3anmncaMm  CUCTeMbl B Mone
[O6bekT] BblbEpUTE 3HaueHne "AKTVBHOCTL". B none [KonoHka] ykaxute none, no
KOTOPOMY HEOOXOAMMO OnpeAenaTb CBA3b. [1OMCK COBMNaAEHNI MPOU3BOAMTCA NO TeMe
nMCbMa, a TeMa NMCbMa YKa3bIBAETCA B KOJOHKE [3aroNoBok].
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d. 3anonHute rpynny nonei [06beKT, ¢ KOTOpPbIM cBA3biBaeTcA]. B none [O6bekT]
BbIbepyrTe 0OBEKT CUCTEMBI, AN1A KOTOPOrO HaCTpanBaeTca NpaBuio, Hanpumep, “Cyert”.
B none [KonoHka] ykaxute KONOHKY, MO KOTOPON HEOOXOAMMO MPOM3BOANTL MOWCK
coBnazenwvin. B paccmatpriBaemMom npumMepe, 370 KonoHka [Homep].
6. CoxpaHuTe NpaBuo.
7. Mo aHanornn go6aBbTe Npaswna CBA3W C APYrMU Pasaenam.
B pe3ynbTate npu 3arpy3ke nouytsl B bpm’online 1 B MOMEHT OTnpaBku ncbma 13 bpm'online
ByAEeT BbINONHATLCA MPOBEPKa TeM email-CoObLLEeHMI COTrNacHO HACTPOEHHbBIM MpaBWaaM.
Ecan coBnaseHva OyayT HaliZeHbl, Yy Takmx COODLLEHMI aBTOMATMUECKM 3amOAHATCA Moas
cBA3v. Kpome Toro, Takune email-coobueHns OyayT OTMeUeHb! B cUcTeMe Kak 0bpaboTaHHble.

CMOTPUTE TAKXE
e HacTtpolika nepcoHanbHOro MOUTOBOTO ALlMKa
e Kak obpabotatb email-coobleHre
e Kak BPy4HyrO CBA3aTb MMUCbMO C APYTMMMI 3amnmcamu
e Kak 3anonHatoTca nonsa email-coobuleHnii, 3arpyxeHHbix B bpm’online
e YacTo 334aBaemble BOMPOChI Mo paboTe ¢ noytor B bpm'online

YACTO 3AAABAEMBIE BOTTPOCHI MO PABOTE C MnoYyTon B
BPM'ONLINE
e [loyemy Npu perncTpaLmm rMoyToOBOrO ALLMKa MPUXOAUT COOBLIEHNE, UTO NOTWH/Mapob
HekoppekTeH?
e Kak HacTpOoWTb CBOM MOYTOBLIV NpoBaiaep?

e [loyemMy NMPOLECC CUHXPOHM3ALMM NOYTbI 3aBEPLUMACA YCNELIHO, a HOBbIX MUCEM B CUCTEME
HeT?

L4 ﬂOquy HE 3arpy>xarotca ncxogdtimne nmcoemMa?

e [loyemy Npw OTNPaBke NWUCbMa BO3HMKaeT olmbka "OLmnbka oTnpasku N1cbMa, 0bpaTuTecs k
CUCTEMHOMY aAMMHUCTPATOPY"?

e [louemy s He BnXy aeTanb [Email] B pasaene [KoHtakTsl]?

MOYEMY TTPU PETICTPALLIMIA TTOYTOBOT O ALLUMKA MPNXOLNT
COOBWEHWME, YTO JTOTVH/TTAPOJIb HEKOPPEKTEH?

MpaBKaa 6e30MacHOCTV MOUTOBbLIX CEPBEPOB MHOTAA OGAOKMPYHOT AOCTYM K MOYTOBBIM ALLMKAM W3
BHELUHWX MPUAOXeHWA. ECaM npu pernctpausm y4eTHOM 3ammcu Bbl BHECIM BCE HEOBXOAVMble
[aHHbIE, HO MONYYMAM YBEAOMIEHWE O HEKOPPEKTHOCTM WMMEHW NOoAb30BaTeNs WM Mapons,
BbINOJIHUTE CNEAytOLME ASCTBIS:

1. B HacTpolikax No4YTOBOrO AlMKa BKAKOUMTE A0CTyn No npotokony IMAP O6blyHO nepecsinka m
paborta ¢ npotokonamu POP/IMAP BbiHECEHbI B OTAEABHYO FPYNMNYy HacTPOEK.

2. B HacTpoiikax 6e30nacHOCTM NOYTOBOrO akkayHTa OTKpOMTe ZAOCTYN K Ballel y4eTHOM 3anmcu
JN1A BHELUHMX NPUNOXEHNIA.

3. B GOMbLUMHCTBE C/lyYaeB MOYTOBbIM CepBep OTMPABASET MONb30BATENO MUCBMO O MOMbITKE
BHELUHEro MOAKMOYEHWA K MOYTOBOMY ALLMKY. [OATBEPAMTE MOAMMHHOCTb MOAKAKOUEHWS,
nepeias no Ccblake U3 3TOTO MUCbMA.

4. TloBTOpUTE PETUCTPALLMIO.
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KAK HACTPOWTb CBOW MOYTOBbBIV MPOBAM/AEP?

[lns TOro Utobbl HACTPOWTL MHTErPALIMIO C MOYTOBLIM MPOBaRAEPOM, HEODXOAMMO, UTOOLI Ha cepeepe
npunoxenns Beian oTkpbITel 25 1 587 noptel. Ha cTpaHuue Bbibopa npoBavigepa B bpm’online
HaxMWTe Ha KHoMKy [[lobaBuTb NpoBaiiaep], BbIbepuTe TMN NpoBaliAepa 1 3anoaHKTE BCe HACTPOMKM
AN1A MONYYEHMA U OTNPaBKM COOOLLEHW. [10APOBHO HACTPOIKK NOYTOBbIX NpoBakaepos IMAP/SMTP
n MS Exchange paccMoTpeHb! B OTAEbHbIX CTaTbAX.

MOYEMY TTPOLECC CMHXPOHW3ALMI MOYTBI 3ABEPLIWMAICA YCTIEWHO, A
HOBBIX MMCEM B CCTEME HET?
Takas npobneMa MOXeT BO3HMKATb B ABYX ClyYasX:

1. B obbekT "AKTMBHOCTL" b0 A06aBNEHO 0bA3aTENbHOE Ha YPOBHE MPUAOXEHNA Noe.

[ns TOoro uTobbl NMOUTa 3arpyxanacs KOPPEKTHO, M3MeHUTE aTpubyTbl MOAS, CAENaB ero He
0b6s3aTenbHbIM B 00bekTe, HO 06A3aTeNlbHbIM Ha CTpaHuLe.

2. [ucbMa, 3arpyxaemble ¢ noutoBoro cepsepa IMAR paHee Obiin 3arpyxeHbl B cuUCTeMy
yAaneHbl, 6o paHee HblM 3arpyxeHbl B N1H0O0e APYroe BHELLHee MOYTOBOE MPUIOKEHME.

[lna Toro 4tobbl 3arpy3unTb MUCbMa B CUCTEMY, M3MEHMTE Ha3BaHWe CNPaBOYHMKaA, CO3AAHHOTO
Ha OCcHOBaHMW obbekTa “EmailSynchronizedKey”, Ha npon3BoabHOE.

KAK JOBABWTL OBLLMIM MOYTOBLIV ALLVIK?

ObLWMiA NOYTOBLIA AWK CAYyXObl MOAAEPXKKM MCMOAb3YyeTCA ANS ObMeHa COOBLIEHUAMM MeXAY
COTPYAHWUKaMU CNYKObI NOAAEPXKKM M KNMeHTaMK. HacTpoika OOLLEro NOYTOBOrO ALLMKA BbINOAHAETCA
aHaNOMMYHO HaCTPOVIKE VHAMBMZYaNbHOMO MOUTOBOTO ALLMKA, HO UMEET HEKOTOPbIE OCODEHHOCTM.

MOYEMY HE 3ATPYXAIOTCA MCXOLALLNE MMCbMA?

B bpm’online MOXHO HaCTPOMTL UMMOPT BCEX MUCEM M3 BALIEro MOUTOBOTO ALUMKA WAW TONBKO U3
HEKOTOPbIX Marok. MpoBepbTe ANA Balle YUETHOM 3annCK HaCTPOVKI Narnok Ans 3arpy3ku nouTbl.

Ecm B HacTpoiikax 6€30MacHOCTM MOYTOBOrO sAllMKa AOCTYN K HEKOTOPLIM MarkaM 3akpbiT A
BHELUHWX MPWAOXEHWI, 3TN Nanku ByayT HEAOCTYMHbI Ans 3arpy3kn B bpm'online. Ytobbl oTKpbITH
JOCTYN K Nankam Ans BHELWHWX NPUAOXEHWI, M3MEHWTE HAaCTPOMKM HBe30MacHOCTW Balero NoyYToBOro
AlmKa.

Takxe B CMCTEMY MOTYT He 3arpyxarbca ncxoasallme nucema, otnpasneHHsle 13 MS Outlook, B cBA3m ¢
TeM, YTO He BCe MOYTOBbIE CEPBEPDI MOAAEPXMBAIOT COXPaHEHWE MMCEM, OTIPABAEHHbIX 13 BHELLHMX
MPUNOXEHNIA.

MOYEMY TP OTHPABKE MMCbMA BO3HMKAET OLINBKA "OLWIMEBEKA
OTIMPABKN TIMICbMA, OBPATUTECE K CUCTEMHOMY AAMUHNCTPATOPY"?
JaHHas owmnbKa MOXET BO3HUKHYTb B CeAYFOLLMX CyYasX:

e 3anpelleHa OTNpaBKka Ha ypOBHe NPOBaiaepa;

e Her cBA3M C NoyTOBLIM CepBepoM SMTP;

e Ha cepsepe SMTP 3akpbIT 0AnH 13 noptos 25, 465, 587.

ObpaTtntecs kK CMCTEMHOMY aAMUHWCTPATOPY ANA ONPeaeneHns NPUUMH 1 yCTpaHeHWs OLINOKM.
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MOYEMY A HE BIXY AETAJIb [EMAIL] B PA3AENE [KOHTAKTbBI]?

CornacHo HacTpoeHHoW B bpm'online norvke, aetans [Email] He oTobpaxkaeTcs Ha CTpaHuvuax
KOHTaKTOB, y KOTOpbIX B nose [Tun] ykasaHo 3HaueHue "“COTPYAHWK" MaKM B Npoduae KOHTpareHTa
yka3zaH Tvn “Hawa koMnaHua". VI3MeHeHve AaHHOW Norvku peanvsyeTca CpeAcTBamm pa3paboTku.
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PABOTA C BAJIKOTAMU
B bpm'online cylwlectByeT BO3MOXHOCTb BECTM WMHAHCOBbIE PACUETbl C WUCMONb30BAHUEM Pa3HbIX
BastoT. [P 3TOM ZeHEXHbIe CyMMbl aBTOMATUUECKU KOHBEPTUPYHOTCA MO KYPCY.
BantoTbl MCNONL3YHOTCA B MYNbTUBAMOTHbBIX MOAAX.
COAEPXXAHUE
e Kak paboTatb C My/NbTVBaNOTHBIMM MONAMM
e Kak paccunTbiBaeTcs CyMMa Mpu KOHBEPTALLMM BatoT
e YacTo 3azaBaemMble BOMPOCHI Mo paboTe C BanroTaMy

KAK PABOTATb C MYJIbTUBAJTKOTHBIMIW MOJIAMI

B bpm'online aeHeXHble CyMMbl YKa3biBakOTCA B  MYJIbTUBaJIOTHBIX MosaxX. Hanpumep,
MY/IbTUBANKOTHOE MONIe MCMOb3yeTca B pasaene [[1poayKTbl] N8 yKa3aHWA LieHbl ToBapa.
B My/nbTMBaNtOTHOM MONe COXPaHAETCA Kak AeHexXHas CyMMa, Tak W BatoTa, B KOTOPOM 3Ta CymMma
ykazaHa. [1o HaxaTuko Ha 3aroN0oBOK Takoro Nons oTobpaxkaeTca CMMCOK AOCTYMHbIX BakoT. B cnvcke
COAEPXaTCa TONKO Te BakOThl, KOTOpble 0baBneHb! B CNpaBOYHMK [BantoTbl] (Puc. 183).

Puc. 183 — Bbi6op BanioTbl U3 CrMcka B My/bTVUBAIOTHOM Mone

pyo.

HA 3AMETKY
Ecam e cnpaBOYHKKe [BantoTbl] TONBKO OJHa 3anuncb, CNNCOK BaakoT B My/IbTUBAZIKOTHOM Moae 6y,qu
HEeAOCTyMneH.

Ecav nameruts BaNtoTy ANA 3aMO/IHEHHOIO MY/IbTMBA/IKOTHOIO NOJA, TO yKa3aHHad B HeM CyMMa 6yaeT
aBTOMaTU4eCK KOHBEPTNPOBaHA B AEHEXHbIE 3HAKN HOBOW BaNtOTbl B COOTBETCTBUM C KYypCOM.

Moppo6Hee o Tom, kak B bpm’online paccunTbiBaeTcs CymMma B BatoTe KOHBEPTALIMY, YnTaliTe B
OTAEe/NbHOW CTaTbe.

Mo HaxaTuto Ha KHOMKy MYyNbTUBAMOTHOTO MNOAA OTODBpaxaerca AONOAHUTENbHOE OKHO
pesaktnpoBaHua (Puc. 184).
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Puc. 184 — [1ononHuTeNbHOE OKHO MyNbTUBAMOTHOIO NoNs

®J

Cymma 595464
pyb.

Banota  [Jonnap

Kypc 16,6168 USD 3a 1000

MpUMeHUTE OTMeHa

B AaHHOM OKHe Bbl MOXeTe:

MpocMOTpeTb 3KBMBANEHT YKa3aHHOW AeHEXHOM CyMMbl B 6a30BoK Bantote B none [Cymmal.
[laHHOE Nosie HeAOCTYMHO ANS PeAaKTUPOBaHMS.

VI3MEeHWTb BantoTy, B KOTOPOW yKa3zaHa AeHeXHas CyMMa, Mpu 3TOM nepepacyeT npousonset
ABTOMATUUECKM.

OTpesakTvpoBaTh KypC yKa3aHHOM BantoTbl OTHOCUTENBHO Ga30BOW, MpW 3TOM nepepacuer
NPOW30MAET aBTOMaTHYeckn. HoBbIM Kypc OyaeT AeiCTBOBATL TONBKO ANA TeKyLLel 3anmcu.

HA 3AMETKY

Ba3oBas BastoTa yKkasblBaeTCs B CUCTEMHON HacTpoiike [ba3osas BantoTal.

MpoCMOTPETL  3HAYEHMEe KPaTHOCTU  yKa3aHHOW Ba/toTbl  OTHOCUTENbHO 6a30BOM  Mpu
onpeaeneHum1 Kypca.

HA 3AMETKY

Mpw BbIBOpe 6a3oBoOW BantoTbl Nose [Kypc] aBTOMaTMyecku 3anoaHAeTca 3HauYeHnemM “1" 1 ctaHoBUTCA
HeAOCTYMHbIM AR PeAaKTMPOBaHUA.

[lna TOro YtoObl COXPaHWTb M3MEHEHWSA, BHECEHHbIE B AOMNONHWUTENbHOM OKHE, HaXMWTe Ha KHOMKY
[MpUMEHWTB] NAK WENKHUTE MBILLIBO BHE 001aCTN OKHa.

CMOTPUTE TAKXKE

Kak paccuntbiBaeTcA CyMMa Npu KOHBEpTaLMM BantoT

KAK PACCHATBLIBAETCA CYMMA TP KOHBEPTALI BA/THOT

B bpm’online mMoxHO paboTatb € pasHbiMK BantoTamu. [pn 3TOM KOHBEPTALMA AEHEXHBIX CyMM
NPOU3BOANTCA aBTOMATMUECKM, C YHETOM Kypca BantoTbl M KPaTHOCTM.

ba3oBoW BanoTOM Ha3bIBaeTCA BaskOTa, OTHOCKUTENIBHO KOTOPOW YCTaHaBAMBAETCA Kypc Ans
BCEX OCTa/NbHbIX BantoT. ba3oBas BantoTa yka3blBaeTcsd B CMCTEMHOM HacTpoike [ba3osas
BantoTal.

BantoToli KOHBepTauuu Ha3biBaeTCs tobas Apyras WCMob3yemas BajtoTa, B KOTOPYH
KOHBEPTMPYETCA CyMMa.

Kypc Bantor onpeaensieT oTHoLeHve 6a30BOi BankoTbl K BaKOTe KOHBEPTALMM.

KpaTHOCTb YKa3blBaeT, KakOMy KOMMUECTBY AEHEXHbIX EAMHWL BajtoTbl  KOHBEpTaLMM
COOTBETCTBYET YCTaHOBAEHHbIM KypC.

KpaTHOCTb v TekyLLWiA KypC BantoTbl yka3biBaeTca B CnpaBoyHuke [BantoTbl](Puc. 185).
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BAXHO

B cnpaBouHuke [BantoTbl] ykasblBaeTca Kypc BaatoTbl KOHBEPTALMM OTHOCUTENbHO 6a30BOI BatoThbl C
Y4YeTOM KpaTHOCTW. B cucTeMe OH aBTOMaTUUECKM NepecymnTbIBaETCs, U ANA JaNbHENLNX pacyeToB
1cnosb3yeTcsa Kypc 6a3oBOI BaNtoTbl OTHOCUTENBLHO BbIGPAHHON BatoTbl KOHBEPTALMM C yHeTOM
KpaTHOCTW.

Hanpumep, ecnn 6a3oBas BantoTa CUCTEMbl — POCCUIACKWI pybib, a B cnpaBoyHuKe [BantoTbl] ania
Kypca gonnapa CLUA npw kpatHoctv 1000 6yset ykasaHo 3HaueHune 56537,3, TO B 4OMONHUTENBHOM
OKHe My/NbTVMBaNIOTHOTO Noss Kypc otobpasutca kak 17,6874 gonnapos CLUA 3a 1000 py6aeii.

Puc. 185 — lNpumep HanonHeHus cnpaBoyHuKa [BanioTbi]

Hassarue Kpatrkoe HassaHue Cumeon KpaTtHocTb

Espo EUR € 100 7061,5600
FpreHa UaH rpH. 100 285,7142
Pybnk RUB pyb. 1 1,0000
Aonnap usD % 100 6 555,4800
HA 3AMETKY

CTpyKTypa crnpaBoyHwuKa [BantoTbl] paccMoTpeHa B OTAeNbHO cTaTbe. basoBas BantoTa onpegensercs
npwv MOMOLLYM CUCTEMHOW HacTpoliku [ba3oBas BastoTal.

KAK HACTPOWTb KYPCbI BA/IHOT

Ytobbl B CUCTEME KOPPEKTHO MPOM3BOAMNECH KOHBEPTALWS BaNkOT OTHOCWUTENBHO 6a30BOM,
HEOBXOAMMO HACTPOWTL KypChl BastoT. [ns 3Toro:

1.

2.
3.

OTKpoMTE HanoaHeHWe CNpaBoyHKKa [BantoTbl].
YcTaHoBwWTe AN 6a30BOW BakOTbl 3HaueHne KpaTHOCTH "1,
BbibepuTe BatoTy, ANs KOTOPOM HEOOXOAMMO HAaCTPOUTL KypC, HanpuMep, eBpo. Haxmute Ha

KHOMKY ‘

Ha oTkpbIBLIECA CTpaHuLLEe HACTPOVKW BaNtOTbl YCTAHOBMTE KPATHOCTb, Hanpumep “1000".

HA 3AMETKY

[lns 6onee TOUHOrO pacyeTa LieH NPV KOHBEPTALMM XeNaTelbHO yKa3blBaTb A5 BatOT BbICOKYHO
KpaTHOCTb, Hanpumep “1000".

B none [Kypc] ykaxuTe 3HaueHue kypca 6a30BOV BantoTbl K TeKyLLEN C yYeTOM KPaTHOCTY.
CoxpaHuTe U3MeHeHMs.

MPNMEP

Takum obpasom, ecnn ba3oBas BantoTa B cucTeme pybnb, a Kypc eBpo K pybato coctaBnset
63,9655, 10 npw kpatHocT 1000 B cnpaBoyHwmKke [BantoTbl] HEOOXOAMMO YyKa3aTb 3HaueHwe
Kypca 63965,5.

MosTopUTe Wark 3—7 AN BCEX BaJIFOT, KOTOPbIE YKa3aHbl B CMPaBOUHMKE.
MPUMEP

Ecnn 6a3oBas BantoTa B cncTeMe pybib, a Kypc eBpo Kk pybnto coctasaser 63,9655, 1o npwu
kpatHocTi 1000 B cnpaBouHwke [BantoTbl] HEOOXOAMMO yKazaTb 3HaueHmne kypca 63965,5.
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|_|pl/1 N3MEHEHWN KypCOB BantoT HeobXoAMMO OBHOBKTL B CMpPaBOYHKMKE AaHHbIe.

KAK PACCHANTBIBAETCA KYPC BAJIKOTbI C YHYETOM KPATHOCTM

lMpw pacueTe kypca BantoT B bpm’online ncnonssyetcs cregyrollas popmyna:
[Kypcl=[CyMmma B BajuoTe KoHBepTaumm]* [KparHocTs]/[CymMa B ©az30BOMI

BaJjoTe ]

NMPNMEP
1000 poccuiickmx pybnein cootsetcteytoT 19,40 sonnapam CLUA. Poccuinckuia pybab BoibpaH B
KauecTBe 6a30BOV BastOThl M yKa3zaHa KpaTHOCTb Kypca Aonnapa 100. BeinonHseM pacyer:

[Kypc]=19,40%100/1000=1, 94
Takum obpasom, npwm kpatHocTv 100 kypc gonnapa CLUA k poccuitckomy pybnto paseH 1,94.

KAK PACCHTBIBAETCA AEHEXHAA CYMMA TTPU KOHBEPTALMIA BATKOT
Mpn nepecyete cymmbl 13 6a30BOV BakOTbl B BankOTy KOHBepTaumu B bpm’online mcnons3syetca
cnesytolias ¢opmyna:
[Cymma B BasmoTe koHBepraumm]=[Kypc]*[Cymma B GaszoBoii Bajwre]/
[KpaTHOCTE ]

Hanpvmep, Ham Heobxoammo paccumtate ctommocts 1000 poccuiickmx pybneit B sonnapax CLUA.
[Jonyctim, pybab BbibpaH B kayecTse 6a30BOM BantoThl, Kypc Aonnapa k pyonto paseH 1,94 v ykasaHa
KpatHOoCTb kypca 100. BeinonHnm pacyer:

[Cymma B Bajumore koHBepTaumm]=1,94*1000/100=19,4
Takmm obpasom, cymma B 1000 poccumitckmnx pybneit pasHa cymme B 19,40 aonnapos CLUA.

Mpu nepecyete CyMMbl W3 OAHOW BatOTbl KOHBEPTaLUMM B APYryrO pacyeTbl MPOWM3BOAATCA
OTHOCUTENBHO 63a30BOM BaNtOTLI. McnonbayeTtca creaytolan popmyna:

[Cymma B BaJsioTe KOHBepTauum (2)

]=[Cymma B Bajwore
xoHBepTauuu (1) ] * [KparHocTs (1) 1 * [Kypc (2) 1/ [KpaTHocTs (2) 1* [Kypc (1)

Hanpvmep, Ham Heobxoammo paccumtath ctommocts 100 gonnapos CWA B espo. [onyctum,
poccuiickuii pybab BblOpaH B KauecTBe 6a30BOW BantoThl. YkazaH kypc Aonnapa k pybato 1,94 npwu
kpaTtHocTv 100, a Takxe Kypc eBpo K pyonto 1,73 npu kpatHocTv 100. BbinonHum pacuer:

[Cymma B eBpo]=100%100*1,73/100*1,94=89,2
Takmm obpazom, cymma B 100 zonnapos CLUA pasHa cymme B 89,20 eBpo.

CMOTPWUTE TAKXE
e Kak pabotatb C MybTMBaAKOTHBIMU NONAMM

YACTO 3AAABAEMBIE BOMPOCHI MO PABOTE C BA/IKOTAMI
e Kak paccumTbiBaeTca LieHa NpoykTa B mpojaxe, ecav 6a30Bblid Npaic-amncT ykasaH B
nonnapax CLUA, a 6a3oas BaakoTa c1CTeMbl — POCCUIACKMIA pyOab?
e Kak NpoucxoauT KoHBepTaLyMA BantoT B 3akase?
e MoryT M cYeT 1 3aka3 bblTb OPOPMAEHBI B Pa3HOM BaatoTe?
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KAK PACCUYMTBIBAETCA LIEHA MPOAYKTA B MPOAAXE, EC/IM BA3OBbLIN
MPANC-TNCT YKA3AH B IONNAPAX CLUA, A BA3OBAA BASIFOTA CUCTEMbI
— POCCUNCKIM PYB/B?

Llena npoaykta B npodaxe Bcerda NpWBOAMTCA B 6a30BOM BantoTe cuctembl. [pu aobasneHMm
NpOAyKTa B MPOAAXY MPOUCXOAMT aBTOMaTVUeCKas KOHBEPTaLMA LieHbl MPOZykTa B 6a30Byr0 BaNtoTy
no Tekylemy Kypcy, HacTpOeHHOMY B CnpaBouHMke [BantoTbl]. Ha cTpaHuue npoAykTa B npojaxe
OTOOPAXAtOTCA LieHa eAMHWUBI NPOAyKTa M CyMMapHas CTOMMOCTb YKa3aHHOTO Ha CTpaHwLe
KOAMYeCTBa MPOAYKTOB B 6a30BOM BatoTe, paccumTaHHble MO Kypcy, AeVCTBUTENbHOMY Ha Jaty
npeanoxenns. MNpu CO34aHMKM 3aKka3a Ha OCHOBaHWM MPOAAXxW, 3TV AaHHble OyAyT OTPaXeHbl B
3akase.

B cnyuae ecm A0 opopMAeHMS 3aKkaza Pe3KO WM3IMEHUACA KypC BajtoT, MOCie COrNacoBaHWs C
KIMEHTOM YyJanuTe W3 MPOAAXM YCTapeBlive AaHHble MPOAyKTa. [py MOBTOPHOM A06aBAEHWM
NPOAYyKTa B NPOAAXY €ro LieHa 1 CyMMapHas CTOMMOCTb BYAyT nepecumnTaHbl Mo akTyanbHOMY Kypcy.

KAK TTPONCXOANT KOHBEPTALMA BAIKOT B 3AKA3E?

KoHBepTauma BaftoT B 3aKkase MPOWCXOAWT MpW BbIBOpe WAM WM3MEHEHWM BankoTbl, B KOTOPOU
odopmaserca 3aka3. [lpu noabope MPOAYKTOB B 3aka3e WX LeHbl OyAyT aBTOMaTMUecKu
KOHBEPTMPOBaHbI B BajtOTy, YKasaHHyH) Ha CTpaHWUe 3aka3a, no Tekyllemy kypcy. B cnyyae
M3MEHEHMA BaNtoTbl yke CHOPMMPOBAHHOTO 3aka3a, KOHBEPTUPOBAHbI By AyT LieHbl 1 UTOroBas CyMMa,
yKasaHHble Ha Bkaagke [[poayKTbl] CTpaHuLbl 3aka3a. [oApOOHO O pacueTe CTOMMOCTM MPOAyKTa B
3akase pacckasaHo B OTAE/bHOM CTaTbe.

MOTYT IVt CYET M 3AKA3 BbITb O®OPM/IEHbI B PASHOWM BANIKOTE?

[a moryT. Hanpumep, Npu OCyLLECTBAEHUN NMPOAAXU TOBAPOB UM YCIYT MHOCTPAHHbIM KAVEHTaM Bbl
MOXeTe BeCTU MHOPMALWIO O MPOAYKTax B MPOAaxe v 3akase B 6a30BOM BantoTe CUCTEMbI, @ CYET
0hOPMUTL B MHOCTPAHHOM BatoTe Mo Kypcy, ASMCTBUTENBHOMY Ha AaTy BbICTaBAEHUA CYeTa.
CMOTPWUTE TAKXE

e Kak paccumTbiBaeTCA CyMMa Npu KOHBEPTALWW BakoT

e Kak pabotaTb C My/NbTUBANFOTHBIMY MONAMY
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OMNEPALIMN CO 3BOHKAMW

Bce OCHOBHblE omnepaumy co 3B0oHKamu B bpm’online (Npriem BXOAALMX U COBEPLUEHME MCXOAALLMX
3BOHKOB, MEPEBOJ, 3BOHKOB B PEXWMM YAEPXaHWA W Ha APYroli HOMep W T.A.) BbINOAHAKTCA Mpw
NOMOLLM  KOMMYHWMKALMOHHOW NaHenn. /[lns 3TOro Mcnonb3yetca BkAaZka [3BOHKW], koTopas

OTO6pa>KaETCﬂ MO HaXaTunko Ha KHOMKY

Mo YMONHYaHNKO B CUCTEME AOCTYMHblI BHYTPEHHWE 3BOHKW, a rnocie HaCTpOMKM MHTErpaumn C
Te/'leq)OHVleVl NOABNAETCA BO3MOXHOCTb Takxe COBepllaTb BHeEUWHWME 3BOHKM. ,ﬂ,}'lﬂ cosepuleHma n
nprema 3BOHKOB BaM noHaaobwmTcs MCNpaBHaa rapHUTypa.

COAEPXAHUNE
e [IcxoadLimii BbI3OB
e Bxoasuwmii BbI30B
o VlaeHTndukaums aboHeHTa
e Pa3roBop c aboHEHTOM
e [lepeBOz 3BOHKa B PEXUM yaepXKaHus
e [lepeBoj 3BOHKA Ha Apyron Homep
e BWAeO3BOHKM
e IcTOpwWs 3BOHKOB
e  3anuch M NPOCyLLVBaHWe 3BOHKOB
e MeHt0 COCTOSHMA onepaTopa

CMOTPUTE TAKXE
e Pa3zen [3BoOHKN]
e Hactpoiika tenedoHnm
e (CpaBHeHue BO3MOXHOCTEW MHTerpaLm ¢ pasanunbimm ATC

NCXOAALLMN BbI3OB

Mcxoasimii 3BOHOK MOXET ObiTb BbIMOJHEH pPa3nuHbIMK cnocobamu. Bel MoxeTe HabpaTb Homep
BPYUHYHO Ha KOMMYHMKALMOHHOW NaHenu, COBepLUMTb 3BOHOK 13 UCTOPWM NOCAEAHUX 3BOHKOB MM
HaXaTb Ha KHOMKY BbI30Ba Ha CTPaHMLLE KOHTAKTa.

PYYHOM HABOP HOMEPA

Ecnv BaM n3BecteH HOMep Tenequa, Ha KOTOprH Bbl XOTENN Obl MO3BOHUTD:

1. BBeawTe HOMmep B Moae BKNaAKW [3BOHKM] M HaXMWTE Ha KHOMKY BbI30Ba WAWM Ha KnaswLly
[Enter] knaBmatypsl (Puc. 186).

Puc. 186 — PyyHoi1 Habop HoMepa

| 4158

= Caeuenko Vpuxa
Fawa KOMNaHWA Cneymanuct

AW TENeHoH 4158

-3
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Takxe Bbl MOXeTe HabpaTb HOMep, HaXaB Ha KHOMKY Bbl30Ba HampOTVB HEOOXOAMMOro
aboHeHTa B McTopum 380HKOB (Pwuic. 187).

Puc. 187 — Habop HoMepa M3 UCTOPUM 3BOHKOB

Makcumoe Mirope .z'
A BekTop, Mapketonor {t’)

A07.05.2015 16:29 5237

2. Oxugaiite coeamnHeHna ¢ aboHeHToM (Puc. 188).

Puc. 188 — Vicxoaswmin Bbi3oB

3. [Mpw ycnewHoM CoeMHEHNM 3BOHOK NePerZET B peXvM pasrosopa.

4. [lns npekpaLleHns BbI30Ba HaXMWTE Ha KHOTKY 3aBepLUEHWA Pa3roBopa.

NONCK ABOHEHTA MO VMIMEHM

Ecnv BaM M3BECTHO MMSA KOHTaKTa, KOTOPOMY Bbl XOTE/IN Obl NO3BOHNT:

1. Beeaute OO unam ero dparMeHT B none Bkaaku [3BOHKM]. CucTema Mpow3BeseT MOMCK
KOHTaKTOB, COAEPKalLMX BBEAEHHbIN GparmMeHT, 1 0TOBPasmnT Mx Ha BKAaaKe.

HA 3AMETKY

,D,J'IFI Ha4dana noucka eeeaunTe Tpu namn 60/1ee CUMBOJIOB.

2. Halante B cnncke HyXHOrO aboHeHTa M LWeNKHWTE MO KHOMKEe BbI30Ba HaMpOTVB HOMeEpa
TenedoHa, Mo KOTOPOMY Bbl XOTeM Bbl NO3BOHWUTL (Puc. 189).

Puc. 189 — lMouck aboHeHTa Mo UMeHn
MUp J X

Cemwupenko Ceprei
Hawa komnaHna Mpopas.

MoBunbHbid TenedoH +380669813650
Pabouwii Tenedon 2123

et

» MupHeIA EBreHmi
s Hawa komnarua

MoBuabHei Tenedon +38 067 89 34 461
Pabouwii TenedoH 5205

AV

3. Oxwuaalite coeamnHeHMa C aOOHEHTOM.
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BbICTPbIV HABOP HOMEPA HA CTPAHMLIAX 3AMVCEWM V1 B PEECTPE

Bbl MOXeTe MO3BOHWTb KOHTaKTy (KOHTpareHTy), HaXxOAACb Ha CTPaHWLe 3anucy 3TOrO KOHTakTa
(KOHTpareHTa) WKW B peecTpe 3anucei pasaena.

1. Y706bI HauaTb 3BOHOK M3 CTPaHWLbl KOHTaKTa:

a. B 6noke CPEACTBA CBA3N wenkHWTE NO HOMepy TenedoHa MmMbO Mo KHOMKe BbI30Ba
HanpOTUB HOMEPA, MO KOTOPOMY Bbl XOTeNM Bbl MO3BOHKTL (Puic. 190).

Puc. 190 — BbicTpbiii Habop HoMepa Ha CTpaHuLe 3anucu
@ Cpeacrsa cBA3n | [oBaeuts ~

fomawkwii 5 405 621 25 26 \&) Pabounii 749578080 82 A

TenedoH TenegoH
MoBuneHeIR \, Skype ¥ s.avdorov
Tenedon +7 495726 46 29

b. Oxwupaite coeamHeHna ¢ abOHEHTOM.

2. YT00bl NO3BOHWTL U3 peecTpa paszena, WenkHUTe o HoMepy TenedboHa, KOTOpbIl ABASETCS
ccbinkon (Puc. 191).

Puc. 191 — BbicTpbiii Habop HOMepa B peecTpe

Bapetickaa Ofsra KOHCTaHTMHOBHA PaGounii renegon
| +7 495 580 47’94?’
KoHTpareHt MoBunkHeIH TenedoH
Atpuyc +7 495 555 45 89

BXOAALLMIA BbI3OB

CBepHyTas Mo YMONUaHWIO, MPW NOCTYNAEHUM BXOASALLETO BbI30Ba NaHe b 3BOHKOB Pa3BOpaqMBaeTCs
1 OTObpaxaeTcs B MpaBol yacTu akpaHa (Puc. 192).

Puc. 192 — Bxoaswumii Bbi3oB

1. YT06bl HauaTb Pa3roBOP, HAXMWTE Ha KHOMKY OTBETa Ha 3BOHOK MO0 CHUMWTE TPybKy, ecan
JlaHHaA KHOMKa HeAOCTyMNHa.

2. YTOBbI OTKAOHWTL BbI3OB, HAXMUTE Ha KHOMKY 3aBepuleHna 3BOHKa.

HA 3AMETKY

BO3MOXHOCTb MCNONb30BaHMA KHOMKX OTBeTa Npu BXogAlleM 3BoHKe B bpm'online 3aBncut ot
ncnonb3yemont ATC. Hanpumep, kHomKa oTBeTa A0CTynHa npw pabote ¢ Oktell n HegocTynHa npwu
pabore c Asterisk. Ecav Bawa ATC noaaepskviBaeT 3Ty BO3MOXHOCTb 11 Bbl XOTe/IN Bbl ee 1Cnonb30BaTh,
nepenanTe Ha cTpaHuLy HacTpoiikv napametpos Call Centre n ycTaHoBUTe npusHak [PaspewunTs
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nogbem TpybKku 13 npunoxenus]. CTpaHuLly HaCTPOKM Bbl MOXETe OTKPbITb 13 Npoduns
nosnb3osarens.

NAEHTUNOUKALUNA ABOHEHTA

B bpm’online npu BxoAALEM MM UCXOAALLEM BbI30BE aDOHEHT MAEHTUGULMPYETCA NO COBMaAEHWUIO
Homepa TenedoHa.
1. Ecam npu BXoAAWEM WA UCXOAALLEM  3BOHKE  abOHEHT  (KOHTaKT,  KOHTpareHT)
naeHTMULUMpoBaH No Homepy TenedoHa, To MHPOpMaLma O Hem OTobpasnTCa Ha naHenn
3BOHKOB (Puic. 193).

Puc. 193 — NaeHTudunkaums aboHeHTa

@ Makcumos Mrops - s
: Jenaprament Mpogaxa

Pabouwid Tenedon 5237

JavrensHocTs: 01:24

2. Ecw B cncteme 3apernctprpoBaHO 60see OAHOMO KOHTaKTa MAM KOHTPareHTa € AaHHbIM
HOMepoM TenedoHa, TO Ha MaHeM 3BOHKOB OTOBPA3NTCA CMMCOK HaAEHHbIX aboHeHToB. [
BbI60OPa abOHEHTa LWEeKHWUTE MO HyXXHOW 3anucn B cnucke (Puc. 194).

Puc. 194 — Bbi60p 04HOr0 KOHTaKTa U3 HECKOJbKUX, HaliAeHHbIX Mo HoMepy TenedoHa

v

a PEE)’J’IbTﬂTbI nowncka

= Caeuenko VpuHa
TNorncruka

Paboumii TenedoH 5237

Makcumoe Mrope
y Mpogaxw
Patioumid Tenedor 5237 e

3. Ecm HeobxoAMMO W3MeHWTb BbIOPaHHOTO abOHEHTa, OTKPOWMTE AOMONHUTENBHOE MEHHO
HaNPOTVB MMEHW abOHEHTa W LLEeNKHMTE NO NYHKTY [BbibpaTs Apyryro 3anmck] (Puc. 195).
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Puc. 195 — Boibop apyroro aboHeHTa

g Makcumos Urops v »

BriBpaTe Apyryto 3anuce [}

ARTTEADIUCTD, R

HA 3AMETKY

VHpopmaums o BoibpaHHOM aboHeHTe ByeT coxpaHeHa B UCTOPUM 3BOHKOB B pasgesie [3BOHKM].

Ecav npw BXOAALLEM MM UCXOAALLEM 3BOHKE abOHEHT He MAEHTUOULIMPOBAH MO HOMepy TenedoHa,
noc/ie 3aBeplIeHns Pa3roBOpa Bbl MOXETE CO3/aTb KOHTAKT MW KOHTPAreHTa, a Takke CBA3aTb 3BOHOK
C yXe CYLLECTBYHOLLMM KOHTAKTOM WM KOHTPAreHTOM B MCTOPWM 3BOHKOB.

PA3FOBOP C ABOHEHTOM

Mocne Toro kak 3BOHOK OblN MPUHAT, BbI30OB HAa MaHENM NEPEXOAMT M3 pexmma J03BOHa B PEXMM
pasrosopa (Puc. 196).

Puc. 196 — PexwuM pasroBopa ¢ aboHeHTOM

g Makcumoe Wropb - ®
: ! ‘ Mpoaau

5237
0004

() (=) (&) (=)

,ﬂ,ﬂﬂ NPeKpaLleHna pasroBopa HaxXMMTe Ha KHOMKY 3aBepLleHra 3BOHKa UaKn NONOXUTe pr6Ky

MEPEBO/, 3BOHKA B PEXXVM YAEPXAHWA

Bo BpEeMA pa3roBoOpa Bbl MOXeTe NepeBecT 3BOHOK B PEXWM YyAepXaHud, Npu 3TOM abOHEeHT
OCTaeTcAa Ha nMHNKM, HO He MOXET CJ/ibilaThb Bac.

[na nepeBofa 3BOHKa B PEXMM YAEpXaHWA HaXMWUTE Ha KHOMKY ':\UU‘,:‘ naHenn 3BOHKOB. YTOObI
BO30OHOBWTb Pa3roBOpP, MOBTOPHO HaXMMUTE Ha KHOMKY '%'

HA 3AMETKY

3BOHOK, HaXOAﬂUJ,VIﬁCR B peXunme yaep>XXaHna, He MOXeT 6bITb nepesejeH Uan 3aBepLUeH.

MEPEBO/, 3BOHKA HA APYTOV/i HOMEP

Bo Bpems pasroBopa Bbl MOXETE NepeBecTy 3BOHOK Ha Apyroi Homep. [ns storo:

o

1. HaxmuTe Ha KHOMKY ':\T/:‘ naHenn. OTO6paBVITCFI AOMONHUTENBHOE NONe ANA BBOLa HOMeEPa, Ha
KOTOprm HY>XHO MepeBecT 3BOHOK. Takxe Ha Bkaaake CTaHeT AOCTyNHa MCTopua nocneaHmnx
3BOHKOB, €C/IM BaM HEOBXOAMMO rnepesect 3BOHOK Ha HOMep aboHeHTa, ¢ KOTOPbIM Bbl
CBA3bIBa/INCb HEAABHO.
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Beante B none Homep TenedoHa MM BblbepuTe HEOOXOAMMOrO aboHEHTa W3 UCTOPWK
MOCNeHNX 3BOHKOB M HaXMWTe Ha KHOMKy Bbi3osa (Pvic. 197). Bel Takxe MOXeTe HauTh
HY>XHOrO abOHEHTa MO UMEHW.

Puc. 197 — Bsopa HoOMepa npu nepesoae 3BOHKa

g Makcumos Wropb - X
: Jenaprament Mpoaas
PaBouwii tenegon 5237
JantensHocTs: 00:21
AN A
2129 o

)

3. 3BOHOK 6yaeT MepeBeseH B PEXMM YAEPXKaHWs, HauHETCA COeauHeHWe C aboHEHTOM, Ha
KOTOPOrO NepeBOANTCA 3BOHOK. VHOopMaLma 06 aboHeHTax 0TOBpPa3nTCA Ha NaHeM 3BOHKOB

(Pwnc. 198).

Puc. 198 — OxungaHve coeamHeHns ¢ aboOHEHTOM Mpu NepeBoe 3BOHKA

9 Makcumos Vrops - %

1 Jenaprament Mpoaasi
PaGouwii Tenedon 5237

v JavrensHocTs: 00:35

v

“

@ Cemunpenko Ceprei -
Mllenaprament Mpoaas

PaBouwii Tenedon 2123

e

4. [lns 6bICTPOro nepeBoza 3BOHKa NonoXMTe TPybKy — 0ba aboHeHTa OyayT COeAMHEHSI, a Bbl
OTK/IFOYEHbI OT pa3rosopa.

5. [lnA KOHCYyNbTaLMOHHOIO NepeBoAa 3BOHKa OXWMAaiTe coenHeHNa ¢ abOHEHTOM, Ha KOTOPOro
nepeBOAWTCA 3BOHOK. B cCiyyae YCMEWHOrO COeAmMHeHWA MaHenb 3BOHKOB OTOOpasmT
JIOMNONHUTENBHbIE KHOMKN ANs 3aBepLUeHMA nepeBosa Mbo ero otMeHsl (Puc. 199).
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Puc. 199 — Pa3rosop ¢ aboHEHTOM Npu nepeBoe 3BOHKa

9 Makcumos Wrops - X
i z Mpoaasw
: on 5237
v 00:54
@ Cemupenko Cepren -
W il Mpogaxu
on 2123
; .\:I |'/%.i\:'|
BMAEO3BOHKW/

B bpm'online cyllectByeT BO3MOXHOCTb COBEPLIATh BUAEO3BOHKM, €CAM B MPUNOXEHUN HACTPOEHa
nHTerpaumsa ¢ TenedoHueli Webitel. Buaeocsasb BO Bpems Bbi30Ba AOCTyMHa TOAbKO Mpw Habope
BHYTPEHHMX HOMEPOB.

HACTPOWIKA BMAFO3BOHKOB

Bbl MOXeTe BKAOUMTb WM OTKAKOUMTL BO3MOXHOCT COBEpLWATh BMAEO3BOHKM B bpm'online. s
ynpaBneHus HaCTPOMKOW BUAEO3BOHKOB:

1. OTkpolite CTpaHuLy NpoGuas NoNb30BaTeNs, HANPUMEP, WeKHYB Mo ccbiake [Mpodub] Ha
TNaBHOM CTPaHWLLE NPUAOXKEHNA.

2. Haxmurte Ha kHonky [HacTpoiiku napametpos Call Centre].

3. Ha OTKprBUJeVICH CTpaHuLe yCTaHOBUTE WAW CHUMUTE NPU3HaK [Mcnonb3oBaTh BMAEO] Ans
akTMBaunn 1 AeakTmBaLnn BMAEO3BOHKOB COOTBETCTBEHHO.

Mpu BKAKOYEHHOM OMNUMM COBEPLIEHMA BMAEO3BOHKOB BO BPEMs BbI30Ba Bbl CMOXeTe HabatoAaTb
BUAEOV306paxeHne COTPYAHMKaE, C KOTOPLIM YCTaHOB/AeHa TenedoHHas CBA3b, W TPAHCIMPOBATb
CcobCTBEHHOE.

PEXMM BMAEO3BOHKA

B pexuMe BMAEO3BOHKA Ha KOMMYHWKaLWOHHOW MaHenn AOMONHUTENbHO OTobpaxaerca 0bnactb
BOCNPOV3BEAEHMA BMAEO. B HWXHEA YacTv AaHHOM 06nacTM  AOCTYMHbI Chefyrolme  KHOMKM
ynpaBaerna BUAEO:

u / m — KHOMKKM BOCI'IpOI/BBeﬂ,eHMH/I'IaySb\, KOTOpPble COOTBETCTBEHHO BO30OHOBAAT U
npwnocTaHaBIMBarOT BUALOMOTOK.

/ il — < onc BK/IIOUEHMA/OTKNIOUEHNA 3BYKa.
: — MON3YHOK, MPY NOMOLLM KOTOPOFO MOXHO KOHTPOAMPOBATL FPOMKOCTb 3BYKa.

E — KHOrMKa ﬂepexoaa/BoaBpaTa M3 NONHO3KPaHHOIO pexunMa.
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Takxe BO BpemMsa BMAEO3BOHKa B obnactu BOCNpoun3BeaeHna Bnaeo OTO6pa>KaeTCﬂ CTpOKa NepemMoTkn
N NHAVKATOP BPEMEHW, KOTOPOE NPOLWIO C Ha4dala Bbl30Ba.

NCTOPNA 3BOHKOB

Bbl MOXeTe NPOCMOTPETb MCTOPUID MOCAEAHMX BbI30OBOB Ha KOMMYHWKALWOHHOW NaHenu. Mctopums
[OCTYMHa, eCM B AaHHbIi MOMEHT He COBEPLUAETC 3BOHOK MM MOWMCK abOHEHTa, a Takke npu
nepeBoZe 3BOHKA Ha APYroi HOMep.

cTopus 3BOHKOB OTOBpaxaeT B XPOHOIOMMUYECKOM MopsAAKe NOCAeAHNE NCXOAALLME, BXOAALLME UK
NPONYyLLEHHbIE 3BOHKM, a Takxke KpaTkyrd MHPOPMAaLMIO O KOHTaKTe WAW KOHTPareHTe, C KOTOpbIM
BbINOAHANOCL coeanHeHme (Prc. 200).

Puc. 200 — VcTtopusi 3BOHKOB

- Caguenko MpuHa
4} Pazp
16:50 2123

17:37 +7 495 580 47 47

HA 3AMETKY

KonvyecTBo 3BOHKOB, KOTOPOE OTOBpaxKaeTcs B UCTOPUM, Bbl MOXETe yKasaTb B CYCTEMHOI HacTpoiike
"Konnuecto 3anuceli Ha Bkaagke “cTopus 3BOHKOB".

HA 3AMETKY

N5 COXpaHeHWst KOPPEKTHOW NCTOPWM 3BOHKOB BaXKHO He 3aKpbiBaTb OKHO Gpay3epa npu
COBEpLUEHNI BbI30BOB Yepes nHTepdeiic bpm'online. Ecav Bo Bpems pasroBopa OKHO 6b110 3aKpbITO,
MHGOPMALWs O 3aBepLUeHU BbI30Ba W €ro ANTEeNbHOCTM HE COXPaHNUTCS.

B mCTOpUM 3BOHKOB AOCTYMHa WMHPOPMALMA TONBKO O MOCAEAHEM COEAMHEHUU C OrnpeseneHHbIM
2aBOHEHTOM (KOHTaKTOM WM KOHTpareHToM). Hanpumep, ecam Bbl MO3BOHWUAM OAHOMY W TOMY Xe
KOHTaKTy, HO MO pa3HbIM HOMEpaM, yka3zaHHbIM B 6a0ke [CpeacTBa CBA3M] Ha CTPaHWLe AaHHOro
KOHTaKTa, TO B WCTOPMM 3BOHKOB OTODPA3WTCA OAHa 3anmMcb MO AaHHOMY abOHEHTY C yKa3aHweM
HOMepa, MO KOTOPOMY Bbl CBA3bIBAANCH C HUM B NMOCAEAHWIA pa3.

Ec/m BbI COBEPLUMAM 3BOHOK HEKOTOPOMY aDOHEHTY M BaM HY>XHO MePE3BOHUTL eMy, HO MO APYroMmy
HOMEPY, Bbl MOXETe MepeiTV Ha CTPaHWLy HEOBXOAMMOTO KOHTaKTa MM KOHTpareHTa 13 uctopum
3BOHKOB 1 COBEPLUNTL 3BOHOK M3 CTPaHULibl abOHEeHTa.

[lnAa 3TOro B MCTOPWMM 3BOHKOB HaXMWTE Ha WMMA KOHTakTa WM Ha3BaHWe KOHTpareHTa, KOTopoe
aBnsetca ccoinkol (Puc. 207). OtkpoeTtca cTpaHuua aboHeHTa. BeibepuTte Ha CTpaHuLie HEOBXOAMMBIN
HOMEeP M3 AOCTYNHbIX Ha AeTann [CpeacTtBa CBA3M]. Bbl MOXeTe COBEPLUMTL 3BOHOK HEMOCPEACTBEHHO
M3 CTPaHWLbI KOHTaKTa WM KOHTPareHTa, LWeakHyB No HoMepy TenedoHa Mam nO KHOMKE Bbl30Ba
HanpoTne Homepa B 6aoke [Cpeactea caazu] (Puc. 190).

192



Puc. 201 — lNepexoa Ha CTpaHULY KOHTaKTa U3 UCTOPUW 3BOHKOB
MaKCUMOBMIopL
g BexTop {b
' 07.05.2015 18:01 5237

Ecav oanH 1 TOT xe TenepoHHbIN HOMEP 3aperncTpUpoBaH B CUCTEME NS HECKONbKMX abOHEHTOB
(KOHTaKTOB  W/WAW  KOHTPAreHTOB) W  BbLIMOAHANOCH COEAMHEHWe MO  AaHHOMY HOMepy C
naeHMdrKaLmen pasHblx abOHEHTOB, TO B WCTOPWUM 3BOHKOB OTOBPA3ATCA 3anucu MO KaxAoMy
KOHTaKTy W/WUan KOHTpareHTy otaensHo (Puc. 202).

Puc. 202 — /icTopysi 3BOHKOB MO OAHOMY HOMEPY, 3aperncTpupoBaHHOMY Aslsl pa3HbIX aGOHEHTOB

— PR
|[ KnweHT, Mocke.

17:37 +7 495 58047 47

bra

BapeHcka
o ATpiyc ’"1.- B
1718 +7 49558047 47

Kpome npocMoTpa BbIMOAHEHHbIX BXOAALLYMX W UCXOAALLWMX 3BOHKOB, Bbl MOXeTE CO3/4aTb KOHTaKT MM
KOHTpareHTa, CBA3aTb C yXe CYLWEeCTBYIOWMM KOHTAKTOM, a Takke OTOOpasuTh CBA3M 3BOHKA C
AEVCTBMAMM, B PaMKax KOTOPOTO AaHHbIV 3BOHOK Dbl BbINOAHEH. 1A BbINOAHEHWA A3HHbIX AeCTBUM
MCMONB3YeTCA MEHHO, KOTOPOEe MOABAAETCA NPW HaxaTun Ha kHomky = (Puc. 203).

Puc. 203 — MeHto Bbibopa AencTBus

Coszgate KOHTAKT I},
CozAaTh KOHTpareHTa
CBAZaTE C CYLUECTEYHOLLMM KOHTAKTOM

CKpbITE CBAZK

[lnq co3paHuA KoHTaKTa, OT KOTOPOro MOCTYNWA 3BOHOK, Bblbepute komaHay [Co34aTb KOHTaKT].
OTkpoeTca CTpaHuLa HOBOrO KOHTakTa. [locne COXpaHeHWs KOHTakTa Homep TenedoHa Oyaer
coxpaHeH Ha aetanun [CpeacTa cBaA3n]. Ipu 3TOM Ans COXxpaHeHHOro HoMepa ByAeT aBTOMaTMYEeCKM
yKasaH Tin "MobunbHbIn TenedoH”.

AHaNOTMUHO Bbl MOXETe €Oo3AaTb KOHTpareHta Mo 3BOHKY. [is 3TOro MCNONb3yiTe KOMaHAy
[Co3aaTb KOHTpareHTa). [oce coxpaHeHus KOHTpareHTa Homep TenedoHa ByAeT CoOXpaHeH Ha AeTanm
[CpenacTBa cBazn]. ABTOMaTUYECKM Oy aeT ykasaH Tvn “OCHOBHOM TenedoH".

[lns cBA3M € CyLLEeCTBYIOLMM KOHTAaKTOM WM KOHTpareHTom Bbibepute komaHay [CBA3aTb C
CYLLECTBYHOLWMM  KOHTaKTOM]. OTKPOeTCA OKHO, B KOTOPOM HEOOXOAMMO BbIGpaTh KOHTAaKT Wan
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KOHTpareHTa. [locne CBA3M 3BOHKa C KOHTAKTOM WM KOHTPareHTOM HOMep OTObpasuTcA Ha AeTanu
[CpeactBa cBA3v].

[na oTobpaxeHus CBA3eM 3BOHKa C KOHTAKTOM, KOHTpareHToM, a Takke AeWCTBMAMM, B pamkax
KOTOPbIX OblN BbINONHEH 3BOHOK, BbIbepuTe komMaHay [[MokasaTtk Bce ceaA3m] (Puc. 204).

Puc. 204 — OTo6paxeHne CBA3el BbINMOIHEHHOMO 3BOHKA
.) MUpHLIA EBreHuii
» Hawa komnadma
11:40 101
MupHbIA EBrequia

Hawa komnanHma

R’ - Q

,ﬂ‘ﬂﬂ NPWBA3bIBaHMA 3BOHKA K KOHTAKTY, KOHTPAareHTy 1 K LeNCTBMAM, B pamMKax KOTopbIX OblN BbINOAHEH

3BOHOK, B OKHEe MPOCMOTpa CBA3EN BbibepuTe HEOOXOAMMBIA NapaMeTp M3 MEHIO U HaxmMuTe Ha Q,
(Puc. 205).

Puc. 205 — lNpuBs3biBaHVE BbINOIHEHHOMO 3BOHKA

a- Q

KonTtakTt

KoHTparex T%

-

AKTMBHOCTBE

bl

3akas

Nwp

@

ObpaweHne

]

Mpoaaxa

3AMNCH N NMPOCNYLLNBAHWE 3BOHKOB

BO3MOXHOCTb HACTPOMKM 3am1CK U MPOCAYLIMBAHKS 3BOHKOB B bpm’online 3aBUCUT OT MCMONb3yeMOl
ATC. Hanpwvmep, npasuaa 3anmcm 3BOHKOB MOXHO HacTpouTb B odpurcHbIx ATC Oktell 1 Webitell.

HA 3AMETKY

BO3MOXHOCTb MpoCAyLaTh ayAvo3anuch 3BOHKa byeT A0CTynHa Npu BbINONHEHVN NepCoHabHbIX
HacTpoek.

Ana  npocaylvBaHWA  ayAMoO3anucK  3BOHKa neperiamTe  Ha  BKaaky [Mctopus] - cTpaHuubl
HeobXoAMMOro KOHTaKTa MW KoHTpareHTa. Jlanee Bblaennte 3anuch Ha AeTanu [3BOHKM] W HaxmuTe
Ha kHonky [Mpocnywats] (Puc. 206).
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Puc. 206 — lNepexoa K NpOCNyLINMBAHUIO 3BOHKOB

3BOHKM =

)303HNA
MupHsIA EBreHwmi 10.11.2015 14:08

> I'IPOCIIYLIA'I@

MpourpbiBaHMe 3BOHKA OYAET NMPOVCXOANTL B CNeumansHOM naeepe. Bo Bpems NpocaylwmnBaHmns Bbl
MOXeTe nepemaTbiBaTb 3an1ch Bnepes nam Hasaa (Puc. 207).

Puc. 207 — lMNpocnyluvBaHue 3B0HKa

[laTa co3AaHus

MupHBIF EBreHwi 10.11.2015 14:08

Takxe Bbl MOXeTe ckayaTb ayAnodain 3BOHKa. [na 3TOro B MeHtO AeTanu [3BOHKM] Bblbepute
[Ckayatb ayanodaiin] (Puc. 208).

Puc. 208 — CkauvBaHue 3anucy 3BoHKa

3BOHKK
WameHuTh

Y¥aanuTe

BriBpaTe HeCKONLKO 2anunceid
YCTaHOBUTE GUILTP
CopTMpoBKa »
HacTpolika konoHok

HactpowTe aetane

Crauate ay,qmtﬁ:aﬁn

MEHKO COCTOAHUA OINMEPATOPA

MeHIo  coCTOsHMSA  Oomepatopa  AOCTYNHO MPW  Haxatuu  Ha  doTorpaduio  nosb3osarens,
PaCMoONOXEHHYHO B MPaBOM BeEPXHEM yray skpaHa (Puc. 209).
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Puc. 209 — MeHI0 COCTOsIHUS onepaTopa
| 4

® He BecnokouTts I}

® [oToB

® [lepepsis

S, Baw npoduns

MepeyeHb AOCTYMHbIX COCTOSHMIA OMepaTopa 3aBMCKUT OT mcnonb3yemoirt ATC v HacTpauBaeTcsa B
cnpasouHuke [COCTOAHMA NOAb30BaTENA NPU OOMEHE COOBLLIEHMAMM].
CMOTPUTE TAKXE

e Hactpoiika TenedoHmm

e Pazsnen [3BOHKM]
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YACOBBIE MOACA

[na yaoBHOro BeAEHMA KOMMYHUKALMI C KNMEHTaMK 1 COTPYAHMKAMM, HaXOAALLMMICA B ropojax no
BCemy Mupy, bpm’online noaaepxmBaeT paboTy ¢ pasHbIMA YACOBbIMM MOACAMM.

(DyHKLI‘l/IOHa}'IbHOCTb MO3BONAET.

e BbICTpO onpeAeninTb akTyaibHOe BpeMa COTPYAHWKa VAW KNWeHTa W COPWEHTMPOBATLCA B
OonTMMaabHOM BpeMeHW NpoBeAeHNA Ba!'I}'IaHMpOBaHHOM KOMMYyHMKaumnn C y,EI,O6CTBOM Ana
BCEX €€ y4aCTHWMKOB.

o CUHXPOHM3MPOBATL AENCTBMA COTPYAHMKOB M KAMEHTOB B PA3HbIX YACOBbIX MOACAX C YYETOM
pasHULLbl BO BPEMEHM.

I/IHC])OpMaLI,I/IH O 4aCOBOM MoAcCe N aKkTyaslbHOM BPEMEHU MCNONb3yeTca ANA KOHTakToB U aKTUBHOCTEN.

COAEPXAHWNE
e Kak y3HaTb Tekyllee BpeMsA KOHTaKTa
e Kak 3ann1aHMpoBaTh akTMBHOCTb AN YYACTHMKOB B Pa3HbIX YaCOBbIX MOACaX

KAK Y3HATb TEKYLWEE BPEMA KOHTAKTA
Y3HaTb Tekyllee Bpems MOXHO Ha CTpaHwWLe KOHTakTa — B npodwuae 3ammcy, Mo B €ro MUHM-
KapTouke.

[lna 6bICTPOro NPOCMOTPa akTyalbHOrO BPEMEHW HaBeAMTe KYPCOP MbIWM Ha 3aro/oBOK 3ammcu
KOHTakTa B peecTpe. B nosBuBLLecA M1HK-KapTOUKe NoA doTorpaduels KoHTakTa 0TO6PasATCA Takve
AaHHble:

e 3Hauyok mobyca ¢ LndpepbaaToM, KOTOPbIA ABAAETCA MapKepoM WMHGOPMaLMKM O YacOBOM
NOSACE W akTyabHOM BPEMEHW KOHTaKTa;

® TeKkyulee Bpema KOHTakTa B qaopmaTe HYMM;

®  HasBaHue ropoaa nam ctpanbl (Puc. 210).

Puc. 210 — NpocMOTp TeKyLero BpeMeHN KOHTaKTa B MUHWU-KapToUuke

-‘d, ABAODOB C(@’e? BaneHtMHoBuY

r Aepopoe Ceprei +
» BaneHTuHOBWY )

Jvpektop / AgMUHWCTRaUMA [ AKCMoME

EHHIA

OreeTe

MupHeii Esresuit

Mpv HaBeAeHMM Kypcopa MbILUW Ha 3HaueHne BpeMEHM OTOBPA3NTCA Ha3BaHKe YaCOBOrO MOsCa.

KAK OMPEAENAETCA MHOOPMALMA O HACOBOM [MOACE

[lna onpeaeneHna akTyanbHOro BPEMEHV KAMEHTa MM COTPYAHMKA VCMONb3yeTca MHPopMaLma C
nfeTanm [Aapeca) Ha CTpaHuLLe KOHTakTa.

B nepByro ouepe/ib HacoBOM NOAC 1 TeKyLLee BPeMA KOHTaKTa ONpeAensieTca no roposy, ykasaHHOMy
B none [[JoMalwHwuii agpec], ambo No cTpaHe, ecan none [[opoa] He 3anonHeHO.
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HA 3AMETKY

YacoBoli nosc ropoja ykasblBaeTcs B cripaBoyHuke [[opogal. YacoBow nosc cTpaHbl onpeaensetcs no
ee ctonuue. Mpu 406aBAEHUM HOBbIX 3Ha4YEHWI B CNPaBOYHNK 06A3aTeNbHO yKasblBaiiTe YacoBble
nosca, K KOTOpbIM OTHOCATCA AlobaBaeHHbIe ropoja.

Ec/mM Ha CTpaHWUe KOHTakTa yka3aHo 2 AOMalUHMX ajapeca, TO ANs OnpejeneHns 4acoBOro mnosca
MCMONb3YeTCs TOT, KOTOPbIM Obin A0GaBneH nocneAHWM. Ecam AoMaliHWiA aapec He ykasaH, To
MCNonb3yeTca NOCNeAHW A06aBNEHHbIN aApeC, HE3aBUCMMO OT TUMa.

Mpw OTCYTCTBAM MHBOPMaLMM 06 aapecax Ha CTPaHWLE KOHTaKTa ANs ONpeAeNeHrs YacoBoro nosca
MCMOMb3YeTCA  HOPUANYECKW  afpec KOHTparedTa, CBA3aHHOTO C  AaHHbIM  KOHTakTOM. ECim
FOPUANYECKUIA aApeC KOHTPareHTa He ykasaH, TO 4acoBoli nosc OyseT onpejeneH No nocaesHeMy
aapecy, 106aBAEHHOMY Ha CTPaHWLY KOHTpareHTa

EC/M KOHTaKT ABAAETCA 3apervcTpupoBaHHbIM MONb30BATENEM CUCTEMBI, HaNpPUMEP, COTPYAHUKOM

KOMMaHWW, TO ANA OMNpeaeneHns YacoBOrO Mosca 1 TeKyLLero BpeMeHu UCnonb3yeTcs HPopMaLLMs
13 COOTBETCTBYHOLLWX NOAEN B Npodune Nonb30BaTens.

HA 3AMETKY

Ecnn B cucteme HeT MHGOpMaLIMK Ans ONpejeneHna 4acoBOro Nosca KOHTaKTa, Hanpumep, He
3anosiHeHa Aetanb [Agpeca] HM Ha CTpaHuWLLe KOHTaKTa, HU Ha CTPaHULe CBA3AHHOTO C HUM

KOHTpareHTa, 1o pA40M CO 3Ha4Ykom rno6yca 0T06pa>KaeTcn BOI'IpOCl/ITe}'IbeIIZ 3HaK:

KAK 3ANJAHNPOBATb AKTMBHOCTb /19 YYACTHVKOB B PA3HbIX
YACOBBIX NMOACAX

C  nerkocTbto HﬂaHMpyl\/’lTe 3a/la4yn, 3BOHKM, KOHqDepeHU,I/M C COTpyAHWKamMn U KAMEeHTaMu,
HaxXo4AWMMNCA B 4YaCOBbIX MOACax, OT/IMYaOWKMXCA OT Ballero. JTO MOXHO caenatb B pasaene
[AKTMBHOCTH] Kak Ha CTpaHuLLe 3anncKn, Tak 1 vepes MMHN-KapToukKy akTMBHOCTU.

1. Co3paaiiTe HOBYHO 3amuch B pasaene [AKTUBHOCTH]. YKaXuTe KOHTaKTHbIX NLL, Y4aCTHUKOB.
2. Ha cTpanuue 3anMcn imbo B ee MUHM-KapTouke Mo KHOMKe &0 yKaxuTe 4acoBOW Mosc, Mo

KOTOpOMY 6y,£LGT NPOBOANTBECA aKTUBHOCTb. 37O MOXeT DOblITb Balll YaCOBOM MOAC MM YaCOBOW
nosc ntoboro 13 YHaCTHMKOB aKTUBHOCTU.

3. Ykaxwute BpemMa nposeAeHnAa akTMBHOCTU B Bbl6paHHOM 4acCoBOM roAce.

Cucrema YUTeT pasHuMUy BO BPEMeHW W KOPPEKTHO 3ansiaHnpyeT akTMBHOCTb KakK B Ballem
pacnncaHmmn, Tak 1 B pacnmncaHmnm Bcex y4acTHMKOB.

HA 3AMETKY

[lna pacyeTa pasHULbI BO BPEMEHU UCMO/b3YHOTCA JaHHble O YaCOBOM MOACE, yKa3aHHble B Nnpodune
nonb3osatens. Ecav B npodune nonb3oBatens YacoBOMN MOAC He yKa3aH, UCMOJb3YOTCA JaHHble U3
CUCTEMHOM HaCTPOMKM “HacoBow NOAC NO yMOAYaHMIO".

Hanpumep, Baw oduc HaxoanTca B Mockse v BaM HEOOXOAMMO NO3BOHWTb B OPUC COTPYAHUKY M3
JNloHaoHa. MnaHvpys 3BOHOK, yKaxwuTe yacosol nosc “AyonnH, JinccaboH, ToHAoH, DanHbypr (GMT)”
n Bpems 3BoHka 10:00. B pacnucaHuu coTpysaHuka 3BOHOK OyAeT HasHadeH Ha 10:00, a B Ballem
pacnucaHmn — Ha 13:00, ¢ y4eToM Tpex4acoBOM PasHULLbl BO BPEMEHM.

CMOTPUTE TAKXKE
e Paznen [KoHTakTbl]
e Paznen [AKTMBHOCTM]
e MuHK-KapTOUKM
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MYJIbTUA3SBIYUNE

B 3aBucumocTi OT noTtpebHocTelt nonb3osateneli B bpm'online MOXHO MeHATb A3blk MHTepdelica
cucTeMbl. [pU HEOBXOAMMOCTM Bbl MOXeTe A00aBUTb ApYrie f3blkW 1 0KaamM30BaTh bpm'online ¢
NOMOLLLbHO MPOCTLIX 1 YAOOHbIX MHCTPYMEHTOB N5 NepeBosa.

Cnncok AOCTYMHbIX A3BIKOB MHTepdelica HaxoauTca B passene [A3bikv] B AM3aliHepe cUCTEMbI.
MepeBos ocylectsnsaeTca B pasaene [[lepesoabl].

[JocTyn k pyHKLUMOHaNLHOCTU yripaBAEeHUs CMIMCKOM A3bIKOB M NepeBo/ja HacTpauBaeTca C MOMOLLbO
CUCTEMHbIX onepauuii "YnpaBaeHvie pasgenom “A3bikn” v "YnpaeneHve pasgenom “Tepesoapl”.
Hactpoiika npaB focTyna K CUCTEMHbIM OfnepaLuam OnvcaHa B OTAENbHOM cTaTbe.

Bce HOBble 3nemMeHTbl MHTepdelica cucTeMbl, HanpUMeP, 3HaYeHns CNPaBOYHMKOB, 3aro0BKU Nonel
NO/Mb30BATENbCKMX Pa3AeNoB W ApyrMe COOOLeHWS B BWAE OTAE/bHbIX CTPOK MOMafatoT B
cneLmanbHyro Tabavly Ans NoCieayoLero nepesosa.

HA 3AMETKY
CTpOKVI 3/1eMeHTOB MHTep¢el7|ca, KOTOpPbI€ HENb3A U3MEHUTb CpeaAcTBaMin KOH(])VII'ypVIpOBaHVIﬂ
(HanpumMep, UHTEpdeNiC cTpaHULbl "YnpaBaeHve KOHOUrypaLmen”), OTHOCATCA K TakK Ha3blBaEMbIM
"pecypcam agpa”. Pecypcbl aapa He A0CTynHbl B pasgene [[epeBosbl]. OT pecypcbl XpaHATCA B BUAE
daiinos *.resources BMecTe C ocTafbHbIMU parinamu bpm’online Ha cepsepe npunoxeHui. Ans
JloKanmn3aLvmn pecypcos Apa MCNOob3yTCA CrelyanbHble MHCTPYMeHTbI (Hanpumep, Passolo, Catalyst
nT.A).
COAEPXAHNE
e Kak M3MeHWTb A3bIK MHTepdeica
e Kak BKIOYMTb AOMONHUTENBHbIE A3bIKM MHTEPdEliCa
e KaK yCTaHOBUTb A3bIK CUCTEMbI MO YMONYAHNIO
e Kak 406aBUTb HOBbINM A3bIK B CUCTEMY
e Kak BbINONHAETCA NepeBOA MHTEPdENCa 1 31EMEHTOB CUCTEMbI
Kak HaliTu cTpoky nepeBoza no Karouy
Kak rcnonb3oBatb UAbTPbI Npy BbIbOpe CTPOK ANs NepeBoia
Kak oTobpa3unTb HenepeBeseHHbIe CTPOKM
Kak 06HOBUTL Cnncok nepesosa
Kak 3arpy3wTb nepeBosbl U3 Excel

CMOTPUTE TAKXE
e Kak HacTpoWTb AOCTYM Ha BbINOAHEHWE Onepauuii

KAK M3MEHWUTb A3bIK MHTEP®ECA

M3MeHWTb A3bIK MHTEpdElca MOXHO B Mpodune nonb3oBatend. A3blk MHTepdeinca onpesenderca
VHAMBMAYaNbHO ANA KaXAOro NMoib30BaTens.

1. Bonaute B npodunb, Hanpumep, Haxas Ha GoTorpaduo MOAL30BATENSA, PACMONOXEHHYHO B
NPaBOM BEPXHEM Yy OKHa NMPUAOXEHNS, 1 BbIOpaB NyHKT [Bal npodwns].

2. Ha ctpanuue npoduns BeibepumTte HyKHbI A3bIK U3 CNUCKa 1 coxpaHuTe nameHenns (Fig. 217).

199



Fig. 211 — CmeHa s3bika B npodusie nonb3oBaTtens

HETS

-
Pycckiid (Poccws) {b

AHTIMACKIAR (CLLA)

Mocne cMeHbl A3bika MHTepdelica B Npodune nonb3oBatens HeOBXOAMMO NMOBTOPHO 3aliTh B
cucTemy.

HA 3AMETKY

Ecnm HeO6XOAMMOro BaM fi3blka HET B CMIUCKe, OH MOXET BbiTb OTKAIOUEH. BkatoueHne
[OMONHUTE/IbHbIX A3bIKOB PACCMOTPEHO B CTaTbe “Kak BK/IIOUMUTb JOMOAHUTENbHbIE A3bIKU
nHTepoeiica”.

HA 3AMETKY

CYCTeMHble aMWHUCTPATOPbI MOTYT U3MEHWTb A3blK MHTepdenca AN OTAENbHbIX MONb30BaTENEN B
pa3sgene [[Monb3oBaTenn cuctemsi].

MHTepdelic cucTembl, a Takke BCe pa3zenbl WM OOBLEKTbl, BKAOUAA aHaIUTWKY M 3HaYeHWs
CNPaBOYHMKOB, OTOOPA3ATCA Ha A3blke, yKa3aHHOM B npodwuae nonb3osatens. [aHHble, KOTOpble
COZepXKaTcs B CUCTEME, HampvMep, Ha3BaHWA KOMMaHW M MMEHa KOHTaKTHbIX /WL, TEKCTOBble
KOMMEHTapUW 1 T.4. ByAyT OTOOPaKaTbCA Ha MCXOLHOM A3bIKE.

HA 3AMETKY

Ecnv ans nokanvnsyeMoro TekcTa ecTb NMepeBOj Ha TeKYLLMIA A3bIK, TO B MHTepdelice oTobpasmnTcs
nepesoa. Ecnv kakoe-To 3HayeHune He nepeseseHo, To 4714 NoNb30BaTeNA CUCTEMbI OHO 6y,qu
OTO6pa>KaTI:C5| Ha TOM A3blKe, Ha KOTOPOM OHO 6bin10 CO34aHO, HeE3aBNUCMMO OT JioKaaumsauun.
CMOTPUTE TAKKE

e CrpaHvua npodwmna

e Kak f00aBMTb HOBBIN A3bIK B CUCTEMY

e Kak BbINONHAETCA NEPEBOA MHTEPENCa U 31EMEHTOB CUCTEMBI

e (CTpaHuLUa nonb3osatens

KAK BK/THFOUUTL AOMONHUTE/IbHBIE A3bIK MHTEPOECA

Bpm'online noctasnsetca ¢ nokanm3auven Ha HECKONbKO A3bIkOB. B mpodwne nonb3osatens mno
YMONYAHWIO AOCTYMEH TOBKO OAMH A3bIK. YTOObI 400aBWTb B CMMUCOK OCTasbHbIE OKANM3aLmm, mnx
HeobXoAMMO aKkTMBMPOBaTh B pasaene [A3biku].

1. VI3 am3aiiHepa cuctembl nepeiante B pasgen [Asbiku].
2. Bblbepute HeObXOAMMBIV A3bIK M3 CMIMCKa 1 HaXMWUTe Ha KHOMKY [OTKpbITb].

3. YcraHoBuTe Npu3Hak [AKTVBEH] Ha cTpaHuLe a3bika (Fig. 212).
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Fig. 212 — AKTMBaLWs AOMOMHUTENLHOIO A3blka UHTEpdelica

A3blk / DpaHLy3ckmia (PpaHUms)

3AKPLITh LEACTBMA +

I—EEEar—,‘e& DOpaHLy3cKni (DpaHLma)

AkTuseH %

4. CoxpaHuTe n3MeHeHM.

B pesynbtate bpm'online HauHeT aBTOMaTUUECKYrO KOMMMAALWMIO, MOCAE KOTOPOW BCe
aKTMBHbIE A3bIkK ByAyT AOCTYMHBI B MpOdUae NMonb3oBaTenel, KoTopble 3aliayT B C1CTeMY.

BAXHO

Komnuasuus sieasetcs obs3atenbHoOW. ECv ee He BbIMOAHATb, TO NMOJb30BATENN, YCTaHOBUBLLNE
aKTMBMPOBAaHHbIN A3bIK y Ce6s B NpoduIe, He CMOTYT 3aliTN B CUCTEMY.

Ecm nocne aktvBaumy A3bIKOB Bbl HE MOxeTe BOWTWM B cucTemy, AobasbTe “/dev” k aspecy
NpUNOXeHUs B aZpecHol CTpoke bpay3epa ANs nepexoa K CTpaHuLe ynpaBaeHus KoHGUrypaumen u
3anycka KOMIMAALMM NPUNOXKEHNA.
CMOTPUTE TAKXE

e (CTpaHuua npoduns

e Kak 206aBWTb HOBBIM A3bIK B CMCTEMY

e Kak BbINOAHAETCA NepeBoA MHTepdEca N SN1EMEHTOB CUCTEMbI

KAK YCTAHOBUTb A3bIK CUCTEMbI MO YMOJTYAHWHO

Mpn perncTpauny HOBOTO MO/Ib30BaTeNsA aAMUMHUCTPATOP YyKasbiBaeT Ha CTpaHuLe Mo/ib30BaTe/q
(pazgen [[Monb3oBatenn cuctembl]) A3blk MHTEpdelica (KyabTypy), KOTOpPbIA GyAeT yCTaHOBAEH ANA
3TOrO NONb30BaTENA MO YMOAYAHUIO. Bbl MOXETe 3a4aTb A3blK MHTEPdECa NO YMONUaHMIO ANA BCeX
nonb3osateneit. JT0 yaobHO, Hampumep, ecam Bbl AobaBaseTe cpasy 00/blloe KOAMYECTBO
NONb30BaTENEN, MMIOPTMPYA MX CMMCOK B CUCTEMY.

[lnf yCTaHOBKM A3blKa CUCTEMbI MO YMONYAHWIO:
1. VI3 am3aliHepa cuctembl nepeiante B pasgen [A3biku].

2. Bblbepute A3bIK, KOTOPbIM HEOOXOAMMO YCTaHOBWTL MO YMOAYAHWIO M HAXMUTE Ha KHOMKY
[OTKPBITL].

3. Ha oTkpbIBLENCA CTPaHuLIe YCTaHOBUTE NpM3Hak [icnonb3osats No ymonuanuio] (Fig. 213).
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Fig. 213 — YcTaHoBKa s13blka CUCTEMbI M0 YMONYaHUIO

A3blk / DpaHLy3Cknia (PpaHUMA)

3AKPLITb LEACTBKMG ~

Hassar—neﬁ DOpaHLy3cKni (DpaHLma)

AKTUBEH Wcnonbsosats no %

YMONH3IHUID

HA 3AMETKY
|_|pl/I3HaK [Wcnonb3oBatk no yMO}]HaHVHO] MO>HO YyCTaHOBUTb TOJIbKO A4 OAHOIO A3blKa.
4. CoxpaHuTe M3MEHEHMA.
Tenepb NpW CO34aHNM HOBOTO MONL30BATENS B €r0 NPOdUIe aBTOMaTUYeCckM OyaeT yKasaH A3bIK, AnA

KOTOPOro yCTaHOBAEH MPU3HaK [Mcnonb3oBath No yMOﬂMaHl/IFO].

HA 3AMETKY

Ecnv ans nonb3oBatens He BbIMOAHEHbI HACTPOVKM KYNbTypbl, TO UHTEpEiiC cncTembl byaeT
oTobpaxaTbca ANA Hero Ha A3bike, ykazaHHOM B CUCTEMHO HacTpolike [basoBas KynbTypal.
MoapobHee 0 CUCTEMHbIX HAaCTPOKKax YMTalTe B OTAE/IbHON CTaTbe.

Mpn HeObXOAMMOCTM MONb30BaTENb MOXET U3MEHUTb A3bIK MHTepdeiica B cBoeM npodune. Mocne
V3MEeHeHVA A3blka, aBTOPU30BABLUMCL B CHCTEME, MOb30BaTe b OYAET BUAETb MHTEPDEIC 1 AaHHbIe
CMCTEMbI Ha BbIBPaHHOM A3bIKE.

CMOTPWUTE TAKXE

e Kak M3mMeHnUTb A3bIK MHTepdelica
e Kak f06aBuTb HOBbIN A3bIK B CUCTEMY

KAK IOBABWTb HOBBIW A3bIK B CUCTEMY

Mpn nokanm3aumm KoHGUrypaumii bpm'online Ha HoBble fA3blkM HEOOXOAMMO CHauana A00aBUTb
COOTBETCTBYHOLLIME 3anMcK B pasaen [A3biku].

1. VI3 am3aiiHepa cuctembl nepeiante B pasgen [Asbiku].
2. Haxwmute Ha kHonky [[lo6aBuTb A3blk]. OTKPOeTCA CTpaHuLLa HOBOM 3amnmcu.
3. B none [HazBaHwe] BbibepuTe 13 crvcka A3blK, KOTOPbLIA HEOBXOAMMO A00aBUTb.

HA 3AMETKY

Crnncok s3blkoB co,u,epxmcn B CUCTEMHOM CI'IpaBOHHVIKe n He,CI,OCTyI'IEH ana peAaKTVIpOBaHVIﬂA

4. [lobasbTe n306paxeHmne, xapaktepu3ytoLiee A3blK, KOTOPbLIV Bbl 40baBaseTe, Hanpumep, dnar
nv repb.

5. CoxpaHuTe n3MeHeHuA.

CMOTPUTE TAKXE
e Kak M3meHnTb A3bIK MHTEpdelica
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e Kak BKIFOUNTb AONONHUTENBHDBIE A3bIKM MHTEpdeiica
e Kak yCTaHOBWTb A3bIK CUCTEMBI MO YMOAYAHMIO
e Kak BbINOAHAETCA NepeBoj MHTepdEca 1 SNEMEHTOB CUCTEMbI

KAK BbINTO/THAETCA MEPEBOA, IHTEP®ENCA 1 3/IEMEHTOB
CNCTEMBI

Mpv [06aBAEHUM B CUCTEMY HOBOTO A3blka MO0 NOCNE CO3AaHNA NONb30BaTENAMM HOBbIX 31EMEHTOB
CUCTEMbI, HaNpWMepP, Pa3AenoB, 3Ha4YeHW CNPaBOYHMKOB, HEOOXOAMMO BbLINOAHUTL MNEPEBOA.
Mepesos BbinONHAeTCA B pasgene [[lepesopl]. [lepeitv Kk nepeBojaM MOXHO M3 Au3aiiHepa
cucTembl No ceoike [[epeBoabl] b0 13 pasgena [A3biku] no Aercteuto [MepeiiTn k NnepesBoay].

Pa3zen npeactaBieH B BWAe peecTpa, B CTPOKWM KOTOPOro MomafaroT Tpebytollue nepeBofa
3nemeHTbl. CTPOKM — pefakTMpyemble MoAs peectpa, B KOTOPbIX COAEPXKMUTCA UCXOAHMK TeKCTa ANs
nepesoja.

Pabota no nepesoay BbINOAHAECTCA C UCMOIb30BaHeEM cleyrouWnX KOJIOHOK!

e [Kntou] — cncteMHoe Ha3BaHue CTPOkK. KONOHKa 3an0NHAETCA aBTOMATUYECKM U HEeAOCTYNHA
ANA pefaktvpoBanua. [ogpobHee > > >

e [Pycckuii (Poccva) - [lo ymOn4aHWrO] — OCHOBHOW A3blK CUCTEMBI, C KOTOpPOro byaer
BbINONHATLCA MEPEBOA.

e KonoHka fA3blka, Ha KOTOPbIN OyaeT BbIMOAHATLCA NepeBos. [laHHyto KONOHKY HeobxoamMo
BbIBECTM JOMONHUTENBHO MO KOMaHAe [HacTpouTb KONOHKM] B MEHIO KHOMKM [Bual.

e [BepudwmumpoBaHO] — Haauume MNOMeTKM B AaHHOM KONOHKe 0OO03HauaeT, YTo NepeBo/
JaHHOW CTPOKM MPOBEPEH M COMacoBaH PeAakTopoM, B CAyvae, eCau Takas MnpoBepka
npeaycMoTpeHa.

e [[aTa moandwmKaumm] — AaTa B KOTOPYHO NepeBOAYMK paboTan C TEKCTOM.

Ecnm Tpebytolpmin nepeBoAa TEKCT KPaTOK M MOHOCTBIO OTOBpaxaeTca B CTpoke pasaena [[Mepesoabl],
nepeBoAWTe ero NPAMO B PeaakTMpyeMomM peecTpe. bonee CroxHble TeKCTbl yA0bHee NepeBoanTb B
OKHe peAakTMpOBaHua cTpokn (Puic. 214).

Puc. 214 — OkHO peaakTMpoBaHus nepeeoda

nou * Configuration:OpportunityPageV2:Locali rings.CompletenessHintValue

CTeneHk HaNOAHEHHOCTH AaHHEIMK NPOHINA. HAKMUTE Ha Wiany, uToBkl NOCMOTPETE, KAKMX A3HHEIX He XBaTaeT B npodune.

oA

1. C nomotbto punbTpa BbibepwTe BCe TPEOYHOLLME NepeBoAa 3anmcu.
2. BblbepuTe MbILLBIO HYXHYH CTPOKY W NMepelianTe B PEXUM PeaaKTMpOBaHUs, Haxas Ha KHOMKY
3. [lepeBeanTe TEKCT U COXPAHUTE U3MEHEHMS.

4. Vicnonb3yite kHonky [[Janee], utobbl NEpenT K NepeBoy CAeAyrOLLEN CTPOKM, a KHOMKY
[Hazaa] — ansa Bo3BpaTa K MpeaplayLlei cTpoke.
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5. Tlocne Toro kak paboTta Haj MepeBOAOM CTPOK PEEeCTpa 3aKOHUEHa, HaXMMUTE Ha KHOMKY
[MprMeHUTb NepeBOAbI] Ha NaHenn AeNCTBKI B peecTpe pasaena [[lepesoabl]. [NepeBeseHHble
3HaYeHWA OTOOPA3ATCA B CUCTEME.

HA 3AMETKY
anI HeO6XO,qI/IMOCTVI nepesoAuTb 60/1bLIOE KOIMYECTBO 3HaUeHWI MBO BbIMOHATbL JNoKanmsauunro
CNCTEMbI Ha HECKOJIbKUX A3blKax peKoMeHAyeM UCNO0/b30BaTh CreunasibHble MporpaMmMHblie NPOAYKTbI
AN nokanvsauuu, Hanpumep, Trados, Passolo v ap.
COZEPXAHME

e Kak HalTh CTpOKy nepeBoaa no KAy

e Kak 1Mcnonb3oBatb GyabTPbI NpU BoIBOpe CTPOK AN NepeBoia

e Kak oT06pa3nTh HenepeseaeHHble CTPOKM

e Kak 06HOBMTbL CMMCOK NepeBoAa

e Kak 3arpy3uTb nepesosbl 13 Excel

KAK HAWTW CTPOKY MEPEBOZA MO K/HOYY

VIHPOPMaLIMEO O KOHTEKCTE CTPOKM MepeBOAa COAEPXMT KONOHKa [Kntou]. C MOMOLLBIO KAKOUa MOXHO
OonpesAenunTb, r4e B CUCTEME MCMOAb3yeTCA Ta WMAKM MHas CTpoka nepeBoja. Knrou oTanuaerca ana
KOH}UrypaLMOHHbIX PecypcoB, HarnpuMmep, Ha3BaHWIA KHOMOK W COOOLEHW B cucCTeme, U
pecypcoB AaHHbIX, HANPUMEP, NOKANM3YyeMbIX 3HAUEHWI CNPaBOYHMKOB.

HA 3AMETKY
Mepes HayanoM sI0OKaNM3aLMM peKOMeHAYEM NoyunTb 6a3oBoe NpeAcTaBieHe 06 apxuTekType
cuCTeMbl 1 03HaKOMUTbCA ¢ pasgesnom [KoHburypauwms].

KIFOU KOHOUTYPALIMOHHbBIX PECYPCOB

Knroun KOHGUrypaLMOHHbIX PECYpPCOB, HanpuUMep Ha3BaHWi KHOMOK, KONOHOK U ApYrnX 3N1eMeHTOB
nHTEpderica CUCTEMbI, TEKCTOB YBEAOMAEHW W cooblueHnlt, dopmupyrotca B dopmate <Tun
pecypca>:<Uma cxembi>:<Knrou>.

<Tun pecypca> — Configuration.

<Wma cxembi> — MMA CXeMbl, K KOTOPOM MPWHaANEXWT CTpoka nepesosa. Hanpumep,
"ActivityPageV2" — 310 Ha3sBaHMe Cxembl CTPaHWLbl akTMBHOCTK, "ActivitySectionV2” — Ha3ssaHue
Cxembl peectpa paszena [AKTMBHOCTM].

HA 3AMETKY

Cnncok Bcex cxeM KOHGUIypaLMmn MOXHO NMPOCMOTPETb B pasaene [YnpasieHvie KoHourypaumeii] Ha
Bkiagke [KoHdpurypaumsal->[Cxembl] B pasgene [YnpasneHve KOHGUrypaLmei].

HA 3AMETKY

HasBaHusa cxem Nonb3oBaTeNbCKMX Pa3eNoB MOXHO ONpeAennTh, OTKPbIB pa3jen B Mactepe
pasgenos. Ha3BaHua cxeM Ana pas3genos, 4o6aBaeHHbIX NOb30BaTENAMY, TEHEPUPYHOTCA Ha
OCHOBaHWK 3HaueHuns B noe [Koz] Ha NepBoii CTpaHULLe MacTepa pas/jenos.

<Knrou> — pacrnonoxeHune CTpoku B Cxeme.
B cTpokax KOH®MIypaLMOHHbIX PECYPCOB UCMOb3YHOTCA Takie OCHOBHbIE TUMbI KALOYENA:

"

e "Caption” — 3aronoBok cxembl. Hanpwmep, ctpoka “Configuration:ActivityPageV2:Caption
COLEPXMT 3aroN0BOK cxembl “ActivityPageVe".

e "Columns” — ko4 AN CTPOK, KOTOpble COAePXaT 3arooBKM KONOHOK A/ CXeM OOBEKTOB.
Kntoun “Columns” mmerot ctpyktypy “Columns.<BHyTpeHHee Ha3BaHWe KonoHku>.Caption”.
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Knroum

Hanpumep, ctpoka “Configuration:Activity:Columns.Author.Caption” coaepXuT 3aronoBok
KoNoHKM "ABTOP" B 0bBekTe "AKTMBHOCTL". 3arofOBKM KONOHOK OGBEKTOB MO YMOAYAHWEO
MCMONB3YIOTCA ANA OTOBPaxeHWA COOTBETCTBYHOWMX MONE Ha CTpaHuuax M B peecTpax
pa3zenos M AeTanei. Takvm 006pa30M, BbIMOAHMB NOKaAM3aLMo KONoHKM “ABTOp” obbekTa
"AKTMBHOCTW", Bbl OAHOBPEMEHHO JflOKanM3yeTe none "ABTOp” B peecTpe paszena W Ha
CTPaHWLE aKTUBHOCTY.

"LocalizableStrings” — karo4 noKanusyemblx CTPOK CxeMbl, A00aBAEHHbIX Pa3paboTUMKOM.
Takne CTPOKWM MOryT MPUCYTCTBOBAaTb B JHOObIX Cxemax (06bekTbl, CTpaHWubl, 6GU3Hec-
npouecchl). Kak npasunno, 310 HecTaHAapTHbIE CTPOKW ANS CXEM CTPaHULL, MEHIO, COOOLLEHWI 1
T.4. Kntou “LocalizableStrings” mmeet ctpyktypy “LocalizableStrings.<BHyTpeHHee Ha3BaHwe
nokanvlyemMon cTpokun>.Value”. BHyTpeHHee Ha3BaHWe NOKaAM3yeMol CTPOKW 3azaeTcs
Pa3paboTUMKOM MW TEHEPUPYETCA aBTOMATMUYECKM MacTepOM pa3aenos. Hanpumep, cTpoka ¢
kntodom  “Configuration:ActivityPageV2:LocalizableStrings.CallTabCaption.Value”  coaepxwt
3aroI0BOK BKAAAKM [3BOHKM].

A1 CTPOK KOHOUIrypaLMOHHbIX PecypCoB, UCMOb3yeMblX B GBU3HeC-npoLjeccax:

"Parameters” — cTpoka COAEPXMT 3aros0BKM WM 3HaYeHWs MapameTpoB HGK3HEeC-NPOLLeCcCoB.
CHHTaKkCKC Ktoda ANA HasBaHWA napameTpa npouecca: “Parameters.<BHyTpeHHee wMA
napametpa>.Caption”. CHHTakcMC KAOYa ANA NepeBoAa 3HayeHWA napameTpa npouecca:
"Parameters.<BHyTpeHHee umA napameTpa>.DisplayValue”. Hanpumep, cTtpoka C kaO4OM
"Configuration:CreatelnvoiceFromOrder:Parameters.CurrentOrder.Caption” COAEPXMUT
Ha3BaHuWe napametpa "CurrentOrder” npouecca “Co3aaHne cyeTa Ha OCHOBaHWM 3aka3a”.

"EventsProcessSchema” — Kkato4Y CTPOKM BCTPOEHHOro Bm3Hec-npouecca obbekta. Kak
npaBMao, Takue CTPOKM cozepxaT coobuleHna o6 owmbkax. CUMHTaKCUC Takux Karoyel
aHaNOMMYEH CUHTaKCUCY Ktouer BU3HeC-NPOLIECCOB U WX SN1EMEHTOB.

"BaseElements” — ctpoka coaepxuT nHdopmaumio 06 anemeHTe npotiecca. CMHTaKCUC Katoya
3aBMCMT  OT  TWna wWHPopMaumn. Hanpumep, “BaseElements.<BHyTpeHHee Ha3BaHue

anemeHTa>.Caption” — KNHOY noAnmcK Ha cxeme 6v3Hec-npouecca,
"BaseElements.<BHyTpeHHee  Ha3BaHWe 3nemeHTa>.Parameters.<BHyTpeHHee  Ha3BaHve
napameTpa  3nemeHTa>.Caption” —  Kk/HOY  Ha3BaHMA  MapameTpa  dNemMeHTa,

"BaseElements.<BHyTpeHHee  Ha3BaHWe 3nemeHTa>.Parameters.<BHyTpeHHee  Ha3BaHwe
napameTpa 3nemMeHTa>.Value" — koY 3HauYeHNs NapaMeTpa 371emeHTa.

HA 3AMETKY

HasBaHwe cxem B13Hec-npoLeccoB MOXHO MOCMOTPETb B pa3gene [Bubanoteka npoueccos], fobasus
B peecTp pasjena kosoHKy [Ha3saHwe]. NMogpobHee >> >

CTpOKYM NepeBOAOB C OTOBPaXKaeMbIMV 3HAUEHUAMMN 3NEMEHTOB BU3HEC-MPOLLECCOB, K/HOY KOTOPbIX
3akaHumBaeTca cnooM “DisplayValue”, He TpebytoT lokanm3aLmmn 1 He oTobpakaroTcs B MHTepdeice
nepeBo/OB.

Huxe npvBeseHbl NpMMepbl Ktoueli KOHGUIrypaLMOHHbIX PECYPCOB 1 VX PaclundpoBKa.

Configuration:ActivityPageV2:LocalizableStrings.ActivityParticipantTabCaption.Caption —
Ha3BaHMe BKNAAKM [YUACTHMKM] Ha CTPaHMLLE aKTUBHOCTY.

"Configuration” — KOHbWIypaUMOHHbIM Ktou.
"ActivityPageV2" — cxema cTpaHuLbl aKTUBHOCTM.
"LocalizableStrings” — nokannsyemas cTpoka.
"ActivityParticipantTabCaption” — Bknaaka [YyacTHMKM].

“Caption” — Ha3BaHue.
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Configuration:Account:Columns.Type.Caption —  3arooBOK  KONOHKM  [Tuvn]
[KoHTpareHT].

"Configuration” — KOHPUrypaLMOHHBIV KAKOY.
"Account” — cxema 0bbekTa [KoHTpareHT].
"Columns” — konoHka obbekTa.

"Type" — nMa konoHkun — [Tun].

"Caption” — 3aro10BOK KOJNOHKM.

obbekTa

Configuration:importSettingsPage:EventsProcessSchema.LocalizableStrings.ErrorMessage.Value
— coobLieHne 06 oLmnbke BO BCTPOEHHOM Bu3Hec-mpouecce cxembl “ImportSettingsPage”.

“"Configuration” — KOHGUIypaUMOHHbIV KoY.
“ImportSettingsPage” — cxema CTpaHuLLbl HACTPOEK MMMOPTa.
“EventsProcessSchema” — BCTPOeHHbIM NpoLecc Cxembi.
"LocalizableStrings” — nokanusyemas cTpoka.

“ErrorMessage” — coobLieHne 06 oLmbke.

"Value"” — TekcT coobLeHns.

Configuration:AutoGeneratedPageUserTask:Parameters.InformationOnStep.Caption

HasBaHWe napametpa [MHbopmMauma no wary] aneMeHTa [ABTOreHepupyemas CTpaHumual

Bu3Hec-npoLecca.

"Configuration” — KOHPUrypaLMOHHBIV KAKOY.
"AutoGeneratedPageUserTask” — cxema aBTOreHeprpyeMol CTpaHuLbI.
"Parameters” — napameTp Cxembl.

“InformationOnStep” — napametp “MiHbopmaums no wary”.

“Caption” — 3aronoBok napametpa.
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Puc. 215 — lMpumMepsbl CTPOK NepeBoaa Ans KOHMUIrypaLMOHHBIX peCypcoB U COOTBETCTBYIOLLME UM
3/1EMEHTbI Ha CTPaHULIe KOHTaKTa

e peBoa = anll YT A MOTY ANA Bac caenate? >
3AKPBITb JEACTBASA ~ MPUMEHWTbL NEPEBO/bI

? ~ Kmou: Conflbcontactpage¥ X F7 HenepeseseHubie ¥

Kniou Pycckuit (Poccun) - Mo ymonuanuio

Configuration:ContactPageV2:LocalizableStrings.SaveButtonCaption Value
Configuration:ContactPageV2: Lucal\zab\eStrmgs.Generaanoiab}}ﬂmue OCHOBHER UHGOPMaLNA
f!

TabCaption Value

Bl s

Configuration:ContactPageV2 LocalizableStrings. Histe

YTO A MOry ANS BaC Caenarb? >

Banescknii AH4EEN Meopresimy

MEYATE ~

100% CEAYIOLUVE LUATH (0) < -
m
\ 1
y WCTOPUA @AIANBI 1 IPUMEYAHINA
ON0* Tun  KnueHT Oreercreenmpin  YILAHEHKO ANekcaHapa
Banesckwii AHapeit Meopriuesny Obpawerne H Mon  Myxckod

K/IFO4YN PECYPCOB AAHHbBIX

Knroum pecypcoB AaHHbIX, HAaNPUMEP, UTOTOB AW 3anmcelt CNPaBOYHMKOB, POPMUPYLOTCA B popmaTe
<Tun pecypca>:<Umsa tabanubl>.<Uma konoHku>:<Knrou>.
<Tun pecypca> — Data.
<Wmsa Tabnuubl> — wumA Tabauupl, COOTBETCTBYOLLEN Tabauue nokanusaumu. Hanpuwep,
[AddressType] yka3biBaeT Ha TabauLly TMNOB aAPECoB.
<MmsA KONIOHKN> — 1MA KONOHKM Tabauubl B 6ase AaHHbix. Hanpumep, [Description] ans onvcaHma
mnan [Name] ans HasBaHms.
<Knrou> — id 3anucy, kotopas uameHsetcs, Hanpwmep, “fb7a3f6a-f36b-1410-6f81-1c6f65e50343". Id
3aMNMCK MOXHO HalTK B 6a3e AaHHbIX, a Takxe, B HEKOTOPbIX Clyyasx — B aAPECHOM CTpoke bpay3epa,
OTKPbIB COOTBETCTBYFOLLLYHO 3aMMCb.
Huixe npviBeseHbl MpUMepPsI KHoYel pecypcoB AaHHbIX U X paclumMdpoBKa.
e Data:ActivityCategory.Name:42c74c49-58e6-df11-971b-001d60e938c6 — HazBaHwe kateropum
aAKTUBHOCTK “BCTpeva”.
"Data” — pecypc AaHHbIX.
"ActivityCategory” — cnpaBoyHu1K “KaTeropmm aktmsHoCTeln”.
“Name:” — konoHka “Ha3saHve".
"42c74c49-58e6-df11-971b-001d60e938c6" — id 3anmcw.
e Data:ContactType.Name:60733efc-f36b-1410-a883-16d83cab0980 — Ha3BaHue Tvna KOHTaKTa
"CotpyaHwmK".
“Data” — pecypc AaHHbIX.
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“ContactType" — cnpaBOYHVK “TWnbl KOHTaKTOB".
“Name” — konoHka "HazsaHue".
"60733efc-f36b-1410-a883-16d83cab0980" — id 3anwmcu.

e Data:SysDashboard.Caption:e2895654-6ce4-4ef8-a126-5f75f49d9073 — Ha3BaHWe Bknaaku
MTOTOB "AHaNN3 akTMBHOCTEN".

"Data” — pecypc AaHHbIX.

"SysDashboard” — tabaunua wtoros.

“Caption” — kosoHKa “3aronosok’”.
"e2895654-6ce4-4ef8-a126-5f75f49d9073" — id 3anmcu.

Puc. 216 — MpuMepbl CTPOK NMepeBoaa ANsi PeCcypcoB AaHHbIX M COOTBETCTBYIOLLEE WM Nofe
CrpaBoOYHMKa Ha CTPaHULIe KOHTpareHTa

EIDD UTo A MOry ANs Bac cAenaTk? >

Mepesos

3AKPBITH JEACTBUSA ~ MPUMEHWTL NEPEBOAbI

%~ Kkniou: datasetypd X 77 HenepeseaeHHke ¥

Knrou Pycckuia (Poccus) - Mo ymonuarmee
Data:AccountType Name:03a75490-53e6-df11-371b-001d60e938c6 KnwneHt
DatarAccountType Name:57412fad-53e6-df11-971b-001d60e938¢6 Halua koMnaHun|
Data:AccountType.Name:d34b3da2-53e6-df11-971b-001d60e938c6 MocTaBwmk & v
AH-Tpeiig
OTMEHA JEWCTBUA ~ L4
100% EAYHOLLIME LA (0) g . K

i-E AH-Tpewnp,
< OCHOBHAR MH®OPMALIMA KOHTAKTEI M CTRYKTYPA

Antepratushbie 000 Anuda-Huio Tpeia

Hazsanme® HassaHuA

AH-Tpeiia

Tun B Kareropwzauus

KnweHt Konuuectso  5g1.500
COTPYAHUKOE

Knvent Foaosoii c6opot  15-20 MAH

MocTaBumk

a CpegcTea ceRsn +
Halua KoMnaKna

AenonnuTensHbii

Tenedbon v +7342144 4500

MNapTHep
OcrosHoii Tenedon > +7 342 144 45 87

CMOTPUTE TAKOKE
e Kak Mcnonb3oBaTh GUALTPLI NMpY BbiGOpE CTPOK ANA NepeBoAa

L4 Kak OTO6paBMTb HernepeBeaeHHbIe CTPOKK
L4 Kak 0BHOBMTL CAMCOK nepesosa
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KAK NCMOJIb3OBATb ®WJ/IbTPbI MNPV BbIBOPE CTPOK AJ1A MEPEBOJA

3Has CTPYKTYpy W 3HauyeHwe Karouelt CTpok B passene [[lepeBoAbl], MOXHO WCMNOAb30BaTh
CTaHAapTHble GUALTPLI B pasgene Ana BblbOpa CTPOK OMpeAeneHHOro tina. Takvm 0bpasoM, Bbl
CMOXeTe BbINONHUTL NEPEBOA KOHKPETHOTO 3aeMeHTa $yHKUMOHaAbHOCTM bpm’online, Hanpumep,
OnpeaeNeHHON MUHW-KapTOYKK, AeTanu, peecTpa paszena win CTpaHuupl 3anucy. duabtpaums no
KIKO4aM MepeBOZOB MO3BOAWUT OTOOPasuTh B pasgene [[lepeBobl] TOABKO Te CTPOKM, KOTOpble
OTHOCATCA K ONpPeAeNeHHON AeTau, MUHN-KAPTOUKe UK CTPaHMLLE.

HA 3AMETKY

|_|pl/IHLI,I/IFIbI d)OpMI/IpOBaHI/IFI Kntouen nepesoZa onuncaHbl B OTAeﬂbHOlZ CTaTbe.

[na BbINONHEHMA GUABTPALMM HEOOXOAMMO OMPEeAenTb Ha3BaHMA CXeM, KOTOpble COAepXaTt
Tpebyemyto GyHKUMOHANBHOCTb. /118 3TOro BOCMONb3YyMTeCh Pa3aenoM [YnpasaeHne KoHGUrypaLmen]
WA MPOCMOTPUTE  aJpPecHyro CTPOKy Opay3epa, OTKPbIB Mepes 3TUM HeobxOAMMbIM pa3aen.
Hanpwumep, ecan npy npocmoTpe peectpa pasaena [KoHTakTbl] agpecHas ctpoka uveeT sua “http://
bpmonlineapp.com/0/Nui/ViewModule.aspx#SectionModuleV2/ContactSectionV2/", 10 Ha3BaHue
cxeMbl peecTpa pa3aena [KoHTakTbl] — ContactSectionV2.

HA 3AMETKY

Ecam gns cxembl cylecTByeT anbTepHaTUBHAA Cxema C npuctaBkon V2", To cnegyeT nepeBoAnTb
CTPOKW anbTePHATUBHOW CXeMbl.

HA 3AMETKY

CTpokv nepeBoAa, KoY KOTopbIX cocTomT 13 cnosa Configuration, Ha3BaHWs cxembl u cnosa Caption,
TO ecTb UMeeT npoctoii Bug “"Configuration:SchemaName:Caption”, ABAstoTCS Ha3BaHUAMM CXEM U He
TpebytoT nepeBoga.

KAK OTON/IbTPOBATb KOHOUTYPALIMOHHBIE PECYPCbI

[lna nepesosa KOHOWIypaUMOHHbLIX PeCypCoB, HanpuMep, Ha3BaHW KONOHOK peecTpa, AeTanew,
BKNaAOK, MONEN MW rpynn NoNeit Ha CTpaHWLe, NepenanTe B paClUMPEHHDBIN PeXUM GUAbTpaLmMm v
co3/aliTe GUABLTP, B YCNOBME KOTOPOrO BKAIOUMTE TUM pecypca, Ha3BaHWe CXeMbl U YacTb Kto4a CTPOK,
KOoTOpble HEOBXOANMMO OTUABTPOBaTL. Hanpumep:

e [lna nepeBoAa Ha3BaHWI KOJIOHOK B pasgene [KOHTaKTbl] NpuMeHnTe ycnosue GuasTpaumm
"Configuration%Contact%Column%".

e [lna nepesBofa peectpa paspgena [KOHTaKTbl] MpUMeHUTE YCIOBME GUALTPALMM C yKa3aHWeM
Ha3BaHuWA pa3aena: "Configuration%ContactSectionV2%".

e [lnq nepeBoja 31EMEHTOB MWMHMU-KAPTOUYKWU KOHTaKTa MpUMEHUTe yCnoBue uabTpaLmm
"Configuration%Contact%MiniPage%".

e [lnAa nepeBoja cTpaHuubl 3anucK pasaena [KoHTakTbl] NpUMeHnTe ycnosre GuasTpaLmm ¢
yKasaHueMm HasBaHMA cxeMbl CTpaHuMLUbl koHTakTa: “Configuration%Contact%ContactPageV2"%.
[na cTpaHuLpl pasaena MOXET CyllecTBOBaTh HO/bLIOe KONMYECTBO CTPOK MepeBOAa, ecan
npeayCMOTPeHbI OTAEbHbIE CTPaHMLbI ANA Pa3HbIX TUMOB 3anUCcel.

e [lnAa nepeBoAa Ha3BaHWUA, peecTpa M CTPaHWLLbl 3aMUCK AeTaNn Ha CTPaHWLE KOHTakKTa
npumeHnte  ycnosue  dunbtpaumn  “Configuration:Contact%Detail%" v Haliaute B
PE3YNLTUPYHOLLEM CMCKe HalAMTE Ha3BaHWe CXeMbl HeOBXOAMMOW AeTanu. 3aTeM NpUMeHuTe
ycnosue  GUABTPAUMKM € YKa3aHWeM  Ha3BaHWA  HaWAEHHOM  Cxembl,  Hanpumep,
"Configuration%ContactCareer%".

e Ecwm pasgen coaepxuT BCTPOEHHbie OT4YeThbl, A/ WX NepeBoja MNpUMEHUTe YCIoBYe
dunetpaumn “Configuration%Contact%Report%".
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Ecam Heobxoanmo, BbINOAHWTE GUABTPALMIO Ana BblbOpa CTPOK NepeBoja BCMOMOraTesbHbIX
anemMeHToB pasgena, Hanpumep, “Configuration:Contact%SyncSettings%” Ana nepesosa HacTpoek
CUHXPOHW3aLmK koHTakToB, “Configuration:%NotificationProvider%" ana nepesosa ysBeAOMAEHW.

BAXHO

CTpoka nepeBoga MOXeT cojepxaTb nepeMeHHble — Ludpbl B GUrypHbix ckobkax, Hanpumep “{0}".
MepemeHHble He CiejyeT NepeBoANTb.

KAK OTON/IBTPOBATb PECYPChI AAHHbLIX (CTTIPABOYHMKOB)

[na nepeBoja 3HaYeHM CMPaBOYHWMKOB BbIOPAHHOTO pa3zena HeobxOoAMMO 3HaTb, Kakue
CMNPaBOYHMKM  MCMOABL3YIOTCA B pasgene. [as 3TOro  BbINOAHWTE QUALTPALMIO MO YCNIOBMIO
"Data:Lookup.Name%" 1 HallauTe B Cnncke Hy>XKHOEe Ha3BaHWe CMpaBOYHMKA Ha WMCXOAHOM A3bIKe.
[ocne onpeseneHvs NepeyHs CNPaBOYHWKOB BbIMOAHWTE GUABTPALMIO MO YCAOBMIO, HanpuMep,
"Data:Job%”, rae "Job" — Ha3BaHwe cxembl CnpaBoyHKKa [LloNXHOCTb KOHTaKTal.

Hanpwumep, B pa3aene [KoHTakTbl] MCNONb3YHOTCA Takme CNPaBOYHMKM:
e [Tunbl koHTakTOB] — ContactType.
e [Poau koHTakToB] — ContactDecisionRole.
e [O6bpalyeHnsa] — ContactSalutationType.
e [[Mon koHTakTOB] — Gender.
e [AomkHocTn] — Job.
e [[JenaprameHTbl] — Department.

CnpaBoYHMKM MOTYT MCMONBb30BaTbCA HE TONbKO Ha CTpaHvue 3anucu. Hanpumep, CrpaBouYHMK
[MprunHbI cMeHbl MecTa paboTsl] (cxema “JobChangeReason”) ncnonbayetcs Ha aetann [Kapbepal.

KAK MCTIOJIB3OBATE CTATUHECKE TPYTITBI AJ1A TIEPEBOZA

Mcnonb3yite ctatnueckme rpynnbl, YTOObl M36exXaTb HaCTPOWKM CNOXHBIX GUALTPOB. Bbl MOXeTe
106aBUTL B TPynny BCe HEOOXOAMMbIE CTPOKM ANs MEPEBOAA, HampvMep, Mo pasaeny CUCTeMb, W1
3aTeM Npw nepesoe PaboTaTb TONLKO C 3anUCAMM rPyMMb.

[lna cospanma cTaTMyeckon rpynnbl B MeHto kKHomku [PunbTp] BeibepuTe [MNokasats rpynnsl] (Puc. 217).

Puc. 217 — BksitoyeHve oTobpaxkeHus rpynn

MNepeBog
3AKPBITH AEACTBMA ~
? DUnETp ¥ 7 HenepeeeseHHele ¥

AobaeuTe ycnoeme

N‘loxaaarb TRYMNMnsl f4-bb75-becad578d485 AAMUHWMCTPaTOp

MepefiT B pAacUpeHHEA pasxim
140-998e-4641042eff46 Monk3oBatene

3aTem HaxmuTe Ha KHonky [obasuts rpynny] n Beibepute [CTatnueckyto] (Puc. 218).
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Puc. 218 — Co3szaHue cTaTuyeckol rpynnbl

[MepeBog
3AKPbITE JOBABWTE FPYNINY - JEACTBIAA ~ MPUMEHWUTE NEPEBO/bI
AVHAMWUECKYH
- W3Bpai v * W ®unetp v 317 HenepesegexHele
_ Bee CraTnuecky h
Knrou w

Configuration:Account:Columns Type.Caption

Configuration:Account:Columns.Web .Caption

BeeawnTe Ha3BaHWe HOBOM CTaTM4eckol rpynnbl 1 HaxmuTe [Co3aats).

[lna nomellenns 3anucelr B rpynny BblibepuTe HEOOXOAMMbIE CTPOKWM MepeBoAa, Hanpumep,
NPVYMEHVB OANH M3 GUABTPOB, W 3aTem A06aBbTe PE3yNbTUPYHOLLYHO BbIOOPKY KaxAaoro ¢puabTpa B
CTaTMueckyro rpynmny, MCNoAb3ys MHOXeCTBEHHbIV Bbibop (Puc. 219).

Puc. 219 — [lo6aBneHue 3anucelt B CTaTUYECKYHO rpynny

3AKPLITb LEACTBKA (3) ~ NMPUMEHUTE NMEPEBO/bI

OBHOEWTL peecTp Nepescja

5 DUNETP *
OTMEHMWTE MHOXECTEEHHKIA BeIBOP
LG T-TN Pyccenia (Pocows) - Mo ymonuaHme
MoMecTuTE B rpynny h
D Configurat Kareropwsa
IKCNOPTUPOBATE CNIMCOK B dalin
D Configuration:Account:Columns.AccountLogo.Caption JNoroTvn KoHTpareHTa
Configuration:Account:Columns.AdditionalPhone.Caption JononHuTenkeHeIR TenadoH
Configuration:Account:Columns.Address Caption Agpec
[l Configuration:Account:Columns.AddressType.Caption Twn agpeca
Configuration:Account:Columns.AlternativeName. Caption ANbLTepHaTUBHBIE Ha3BaHWA

Takum 06pa3oM Bbl MOXeTe COBpaTh B OAHOM rpynne BCe CTPOKM NepeBoAa ONpeaeneHHoro pasaena
VAW APYroro Habopa 3/1EMEHTOB CUCTEMbI.

CMOTPUTE TAKXE
e Kak HaliTv CTpoKy nepeBoja no KAy
e Kak 0TOOpasnTb HenepeseseHHble CTPOKM
e Kak 06HOBMWTb CMMCOK NepeBosa
e Kak 3arpysuTb nepesobl 13 Excel
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KAK OTOBPA3Tb HEMEPEBEAEHHbBIE CTPOKI

[Ana otobpaxeHnsa TpebytoLmx NepeBoja CTPOK MCMob3yiiTe ObICTPbIA GUAbTp “HenepeseseHHble”,
yKa3aB A3blK, Ha KOTOPbIA HaZo BbIMOAHWUTL NepeBos. Hanpumep, B duabTpe "HenepeseseHHble” Bbl
yKasaam aHramickuinz asbik. B peectpe oTobpasATca CTPOKKM, B KOTOPbIX B KONOHKe ‘Pycckuii A3biK
(Poccua) - Mo ymonuaHmio” ByAeT NpUCYTCTBOBaTb Ha3BaHWE WKW ONMcaHWe 3AemMeHTa Ha PYCCKOM
A3bIke, a KonoHKa "AHranicknii asbik (CLUA)" ByaeT nycta wan ByAeT coaepxaTtb Te e 3HaueHns, YTo
1 KONOHKa "Pyccknii a3bik (Poccus) - N0 yMONYaHMIO".

CMOTPWUTE TAKXE

e Kak 1006aBWTb HOBbIV A3bIK B CUCTEMY
e Kak M3MeHUTb A3bIK MHTEpdeica

KAK OBHOBWTb CIMNCOK MEPEBOJA

Mocne co3aaHns HOBOTO pasaena Wam KOAOHKW, a Takke A00aBAEHMA HOBbIX 3HAUEHWI B CNPaBOYHMK,
B CWCTeMe TMOSABAAKOTCA HOBble CTPOKW. [ns paboTbl C aKTyanbHbIM CMMCKOM HemnepeBeseHHbIX
3HayeHul 0bHoBUTE peecTp nepesoza. [na 3Toro B MeHto kHomku [[eicTama] Bbibepute [OBHOBKTL
peecTp nepesozal. [laHHoe aelicTBre 3amnyckaeT NPOLLEeCcC NPOBEPKM HaNUMA B CMCTEME HOBbIX CTPOK
419 NepeBoja. PekoMeHyeM OBHOBAATL PEECTP KaxXAbli pa3 nepes TeM, Kak MPUCTYNWTb K MEPEBOLY.

HA 3AMETKY

O6HOoBNEHME peecTpa NepPeBOAa TakKe MPOVCXOAUT Kax bV pa3 npu Bxoae B pasgen [[MepeBoabi].
CMOTPUTE TAKXE

e Kak 1006aBWTb HOBbIV A3bIK B CUCTEMY
e Kak M3MeHUTb A3bIK MHTEpdeica

KAK 3ATPY3UTb MEPEBOAbI N3 EXCEL
Bbl MOxeTe BbIMONHUTL MepPeBOA B OTAeNbHOM aiine W 3aTem 3arpysuTb pesynbTaT, MCMOoNb3ya
nMnopt n3 Excel. Ans 3toro:

1. Otbepute CTpoKkW ANs NepeBoAa, BbINOAHWB uabTpaumMio B pasaene [[lepesosapl]. Kak 310
caenatb, NOAPOBHee OMMCaHO B OTAENBHOW CTaTbe.

2. [lna T0ro YT06bI NOAYUNTL WabAOH TabAWLbI MMMNOPTa, BEINOAHUTE AeMCTBME [DKCNOPTMPOBATH
cnvcok B daiin] B passene [[lepesoabl]. B pesynbtate bl noayumnte daiin B popmarte .csy,
KOTOpbIN ByAeT CoAepXaTb BbIBEAEHHbIE B PEECTD KONOHKM OTGUABTPOBAHHbIX 3aMM1CeN.

HA 3AMETKY

KonoHku, HeO6XOAMMbIe ANA nepeBoja — KOJIOHKa [Kntou], konoHka fa3bika, KOTOprlZ nepeBoAUTCA U
KOJIOHKa A3blKa, Ha KOTOprVI BbIMONHAETCA NepeBoa.

B nonyueHHol TabavLe BbINONHMTE NEPEBOZA CTPOK M COXpaHWTe pesynstar B opmate XIsx.

4. B ansaiHepe cucTembl nepeiaute no ccbinke “VIMNOPT AaHHbiX'. lNepeTawmte dainn Ha
CTpaHuLy 3arpy3ku AaHHbIX U Haxmute [[pyroe]. Beibepute obbekT “Mepesos” (Pvic. 220).
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Puc. 220 — 3arpy3ka daitna nepesoaa

3arpyska faHHbIX: 3arpyska Garina

3AKPBITH HA3AL JDANEE

Bbl BeIbpanu ¢aiin

MepeBoa.xlsx X

Kyaa Bbl XOTUTe 3arpy3uTh AaHHble?

KOHTAKT KOHTPATEHT MEPEBOA

5. [lanee HacTpolite NPOBEPKY Ha YHWKANbHOCTb 3arpyXaeMblX 3Ha4eHW no konoHke [Knrou] m
HaxmuTe [Hauatb 3arpy3ky AaHHbIX].

6. [locne BbINOAHEHWA WMMMOpPTa BbINOAHWTE B pasdene [[lepesozbl] aeicteue [[puMeHUTH
nepesoabl].
CMOTPWUTE TAKXE
e Kak HalTu CTpoky nepeBoa no Karuy
e Kak 1cnob30BaTh GUALTPBI MPK BbIBOPE CTPOK ANs NepeBosa
e VIMMNOPT AaHHbIX 13 Excel
e DKCMOPT AaHHbIX B Excel
e YacTo 3a4aBaemMble BOMPOChI MO peecTpy
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BM3MPOBAHWE

Ecan HeobxoaMMO cornacoBaTb M YTBEPAUTL AHOOYHO 3amucb B CMCTEME, HampwWMep, COrnacoBath Y
PYKOBOAWTENSA MPWKa3, CNYXeOHY0 3anucky v T. 4., UCMONb3yiTe GYHKUMOHANBHOCTb BU3MPOBAHWA.
Bun3a MoxerT ObITb yCTaHOBNEHa (YTBEPXAEHA MW OTKIOHEHA):

e OnpeaeneHHbIM COTPYAHMKOM, HanpvMep, PyKOBOAUTENEM OTAENa;
®  OAHWM W3 COTPYAHWKOB, BXOAALWX B BbIGPaHHYtO pofb, Hanpumep, “AAMUHUCTPALMS”,
"®rHaHCoBbIN oTAen” U Ap.

HA 3AMETKY

Ecnv HeobxoanMo, UTOBbI OAVH U TOT e AOKYMEHT bbl/ 3aBM3MPOBaH ABYMS PasHbIMU COTPYAHUKaMM,
Hanpumep, OTBETCTBEHHbIM 3a JOKYMEHT 1 ero pyKOBOAWTENEM, TO HEOBXOANMO CO34aTh B cUCTEME
/\BE BU3bl.

HacTpouTb BM3MpOBaHMe MOXHO B N1t060M pasaene bpm'online.

KAK YCTAHOBWTb BI3Y

YCTaHOBUTb BM3Y, OTKNIOHUTL ee 1Ay AenervpoBaTb BM3MPOBaHWE APYroMy Mnosib30BaTeto MOXHO
anesyrowymm cnocobamu:

e B ueHTpe yBeAOMNEHNI KOMMYHWKALWOHHOM Nanenu. [ogpobHee > > >

e Ha Bknaake [Bu3bl] cTpaHmupbl 3anmcy pasaena. [ogpobHee > > >

e Ha naHenn aencteunii cTpaHmupl 3anucn. [oapobree > > >
COZEPXAHWE

e Kak HacTpouTb BM3NpPOBaHMe

e Bknaaka [Bu3bl]

KAK HACTPOWTb BU3VIPOBAHWE

s HacTpoVikM BU3MPOBaHWSA B NIFOOOM paszene CUcTeMbl HEOBXOAMMO:
®  BKIOUNMTE QYHKLMOHANBHOCTb BU3MPOBaHWA B MacTepe pasaena;

L4 HaCTPOUTb NPoLEecC BU3NPOBaHNA B amaaMHepe npoueccos naun AVIBaVIHepe Kelcos.

KAK BK/TFOYINTE BU3MPOBAHWE B PASAE/IE

1. VI3 peectpa HyXHOro pasaena nepeiiante B Mactep no komanae [OTKpbITb MacTep pasgenal
MEHH KHOMKM [Bral.

2. Ha Bknaake [Pa3aen] yctaHoBMTE NpM3Hak [[JOCTYNHO BM3MpPOBaHWe B pasaene].
3. CoxpaHuTe n3MeHeHus. MpoLecc COXpaHEHNA MOXET 3aHATb HEKOTOPOE BPEMS.
Mocne NoakNOUEHNA BU3MPOBAHNA:
e Ha cTpaHMuax 3anuceit paszena noseuTca Bknaska [Busel] (Puc. 227). [na oTtobpaxenus
BKN1aAKN MOXeET NoTpeboBaThCA OOHOBUTL CTPAHWULY 3anmcu.

° Y BM3MPYOLWMX NMOABKUTCA HOBas BKJaAKa B LieHTpe yBeAOMAEHWN (PUC. 222), Ha KOTOPOM OHM
CMOryT NpocMaTpurBaTh M 06pabaTbiBaTh BU3bI.

HA 3AMETKY

BkntoueHne B/3MPOBaHMA B MacTepe pa3fesioB HE UHULMNPYET aBTOMatn4yeckoe co3jaHue 6u3Hec-
npouecca nam Keica ANA BUSNPOBaHUA. I'Ipou,ecc HY>HO HacTpoOWUTb OTAENbHO.
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BAXHO

[Mocne BkAOYEHMA BU3MPOBAHNA B pa3jene CHATb Npu3sHak [[locTynHO BU3MpOBaHue B pasgesne]
HeBO3MOXHO. Ec/in Bbl He ncnonbayeTe 3Ty GYHKLMOHANIBbHOCTb, TO A/ OTKIOUYEHMS HEOHXO04MMO
yAanuTb BKAaaKy [Busbl] co ctpanuubl pasgena. MogpobHee >>>

Puc. 221 — Bknagka [Busbl] Ha cTpaHuue 3anucu pasgena [[okymeHTbl]

{ OCHOBHAS MHOOPMALNA WCTOPUA @ANABI M MPUMEYAHUA BU3bI NEHTA >
B Buw
Llens Buzs Ycranosun [Jata ycraHosku Pazpeweno Cocrontme HeaktyansHa
YTeepauTL NpUKas MupHGIl EBreHui MupHLIA EBreHniA 14.09.2017 AEneruposaHne NonoxuTensHan Het
16:16 Aa

Puc. 222 — Bknaaka c yBe4oM/IeHUsMU 0 HE06X0AMMOCTN BU3NPOBaHMUS

AeHT MNpKKa3 0 KOMaHANPOBKe

YTEepauTs MNplkas

KAK HACTPOWTb MPOLECC BM3VPOBAHMA

lNpouecc BM3MPOBaHUA MOXHO HacTpOUTb:
* B /AM3aliHepe NpoLLeccoB;
* B /M3aliHepe KeMCoB.

Ecm npouecc BM3MPOBaHNA CNOXHBIA M MHOrO3TaMHbIN, TO Nyylle MCnoab30oBath Awsaﬁuep
npowueccos.

Bu3vpoBaHMe B pasaene MOXET BbIMONHATLCA € MOMOLYbIO Kelica, eCiM NMpouecc npocTol, He
COLEPXKUT CNOXKHBIX YCNOBUIA M MEPEXOLOB, a Takxe, C/IN ero CNIOXHO CTPYKTYPUPOBaTh.

HA 3AMETKY

Kak HacTpownTb KeWcbl pasgena, cMOTpuTe B AOKYMEHTaL MK Mo HacTpolike NpoLLeccoB.
e EC/M BM3MPOBaHMWE BbIMOHAETCA MO Kelicy, TO Bi3a OyAeT co34aBaTbCA aBTOMATMYECcKU Mpu
nepexoze Ha COOTBETCTBYOLLMIA Lar Kelica.

e Eciw BM3MpOBaHME BBINOAHAETCA MO OW3Hec-mpoueccy, TO BM3a MOXET CO34aBaTbCA B
COOTBETCTBMM C HACTpOWKaMu 3nemenTa [Brsmposarue] B 613Hec-npouecce.

BKIALAKA [BN3bI]

Bknaaka [Bum3bl] oTtobpaxaercs Ha cTpaHuue 3anvcy (Puc. 223), ecav B paszene BKAKOYeHa
dYHKLMOHANBHOCTb BM3MPOBaHMA.
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Puc. 223 — Bknagka [Busbl] Ha CTpaHuue 3anucu

< OCHOBHAS MHOOPMALMA WCTOPUA @ANABI M MPUMEYAHUA BU3bI NEHTA >

14.09.2017
16:16 Jit}

YTBepAWTL NpUKa3  MupHbii Esrenuii  Muphbiii EBrenii Monoxutensan  HeT

MHbopMaLms no Bcem co34aHHbIM 1 06paboTaHHbIM Bi3aM OTObpaxaeTca Ha AeTanu [Busbl].

|_|,6J1b BW3bl LLeneBoe Ha3HaueHWe BM3bl. [Tone 3anonHAeTCs npn CoO34aHnN BM13bI.

BuampyroLmii CoTpyAHVK, Ha3HaUYEHHbIV BU3MPYOLWMM, 60 rpynna COTPYAHWKOB,
BXOAALLAsA B ONPeseNeHHy0 POfib, YKa3aHHYH NPy CO34aHnM B13bI.
Ecau BbiGpaHa rpynna, TO YCTaHOBMTL BU3Y MOXET IHOOOI 13 BXOAALLMX
B Hee COTPYAHMKOB. [one 3anonHAeTC Npu Co34aHnM B13bI.

YcTaHoBMA IM#a cOTpyAHWKa, KOTOPbIV YCTaHOBWIT BU3Y.

[ata ycraHoBKM [ata v Bpema BM3MpOBaHNA.

Pa3pewweHo MonoxuTensHoe 3Ha4eHme CBMAETENbCTBYET O TOM, YTO paspeLleHa
Aenermposaqne nepeagpecaums BU3MPOBaHNA Ha APYroro COTPYAHVKA.

CocrosHune PesynbTar BM3MpoBaHWa, Hanpumep, “IMoaoxurensHas”. Mpu cosaaHmnm

BM3bl 4114 HEe yCTaHaBNIMBaeTCA COCTOAHNE "Oxnaaet BM3VIpOBaHVIH”A

[JenernposaHa ot Mms coTpyaHuKa, NepeaspecoBaBLUEro Br3MpoBaHye. MNone
3anoHAETCA NPU CMeHe BU3MpPYtOLLLEro. Hanpumep, npu co3fanum
BM3bl B NONe [BUsnpytoLnii] ykasaH pykoBoamTeNb OTAeNa MPOAax.
Ecnm BnocneacTsum BU3MpoBaHue byZeT nepeaspecoBaHo Ha
duHaHCOBbIV 0TAeN, TO NMone [[lenernposaHa oT] OyaeT 3anonHeHO
MMEHEM PYKOBOAMTENA OTAeNa NPOAax.

HeaktyanbHas Mpu3Hak yka3biBaeT Ha TO, UTO AaHHaA BM3a He ABNAETCA aKTyaNbHOM.
YCTaHaBMBaeTCA B NPoLIecce BU3MPOBaHKa. Hanpumep, MOXHO
HaCTPOWUTb MPOLLECC TaK, YTOBbI MPY HaAWUMK APYTOV BU3bI TOFO Xe
BM3MPYIOLLIErO B COCTOAHMM "OTpuLiatensHan’, TekyLen sunse
yCTaHaBAMBanca NpusHak [HeakTyansHas].

KommeHTapuii [lONONHUTENBHBIN KOMMEHTapPUIA NO pe3ybTaTy BU3MPOBaHWA,
HanpuMep, 3aMedaHvie 0 HeobxoanMoCTK AopaboTku. Mone
3aMNOHAETCA MPU YCTAHOBKE UM OTKNOHEHWM BU3bl.

NEVICTBMS BU3POBAHIA

PaboTa ¢ B13aMu BEAETCA C MOMOLLbHO AOMONHMUTE IbHBIX KOMaHZ B MEHHO AEMCTBMIA AeTann [Busbl].

[Moka3atb Bce BM3bl])/[[Moka3aTb akTyanbHble BU3bl] — 0TObpa3wTh Bce A40DaBAEHHbIE BU3bl MO 3anmcu
WMAM  TONBKO BW3bl, ANA KOTOPbIX He YCTaHoBAeH npwu3Hak [HeakTyanbHal. 1o ymonyaHuto
0TOBPaxaroTCs TONBKO aKTyasbHble BK3bI.
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[YTBEPAMTE] — BW3MPOBaHME C MONOXWUTENbHBIM Pe3yabTaToM. [1py MOATBEPXAEHWUM AENCTBUA
COCTOsAHME BW3bl MeHsAeTca Ha “lNonoxuntensHas”.

HA 3AMETKY

Mo ymMonuaHWo yTBEPXKAEHUE BU3bl BbINOHAETCA 6€3 HEOOXOAMMOCTM yKasblBaTb KOMMEHTaPUIA.
Ycnosve aobaBneHns KOMMEHTapUA NPy NONOXNTENbHOM pe3y/ibTaTe BU3MPOBaHWA 3a/aeTcs B
CUCTEMHOM HacTpolike [YTBepXAaTb BU3Yy 6e3 yka3aHus KOMMeHTapus].

[OTKNOHUTB] — BW3MPOBaHVE C OTPULIATENBHBIM pe3yabTaToM. [1pu BbIbGOpe AelCTBMA OTKpLIBAETCA
[ONOSHUTENbHOE OKHO ANA A0DaBAEHWA KOMMEHTapWEB K BM3WMPOBaHWKO. [1py MOATBEPXKAEHWUM
[LeViCTBMA COCTOAHME BM3bl M3MeHAeTCA Ha “"OTpuuatensHan”.

[CMeHWTb BM3MPYIOLLIEro] — AenervpoBaHve BU3bl APYroMy COTPYAHWKY. [eicTBue AOCTynHO AnA
noab3oBaTeNiell, KOTopble WMEHOT MPaBO Ha BM3MPOBaHVeE, €CAM Yy BK3bl YCTAHOBAEH MNPW3HaK
[Pa3pelueHo aenervipoBaHue] n He 3anonHeHo none [[Jenervposana oT]. [Npu BbibOpe AeicTBUSA
OTKPbIBAETCA MepeyeHb NONb30BaTeNeR W rpynn NONb30BaTeNeN, COCTABAAIOLLMX OPraHW3aLMOHHYHO
CTPYKTYpY Ballei KommnaHwuw. BblbpaHHbIM nonb3osatens OyAeT yka3aH B none [Buampytowwidl, a
TekyLMiA nonb3oBaTens byAeT ykasaH B none [JenermposaHa oTl.

[Yaanute] — yaaneHune BbibpaHHOW BUW3bl. [1paBo Ha yAaneHne MMEeEeT aAMUHUCTPATOp. YAaneHue
BV3bl BO3MOXHO TO/IBKO B TeX Cy4anx, KOrAa OHa YyXXe YyTBePXAeHa/OTKNOHEHa MM HeakTya bHa.

KomaHap! [YtBepanTs], [OTkNoHUTb] 1 [CMEHUTL BU3MPYHOLWEro] BbIMONHAFOTCA ANA BU3 B COCTOAHUM
"OxunaaeT BU3MPOBaHMA", y KOTOPbIX He YCTaHOBAEH Npu3Hak [HeakTyanbHal.

YBEAOMNEHWA MO BN3NPOBAHMIO

MonyueHve email-yBeAOMAEHUI O HEOHXOAMMOCTU BM3WMPOBAHMA M O ero XOJe HacTpavBaeTca B
CBOWCTBax 3nemeHTa [B13mpoBaHue] B B1U3Hec-npouecce Uan Kelice.
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MPEAVKTVBHbIV AHANA3 JAHHBIX

[peanKTMBHBIA aHaaM3 MO3BOAAET Ha OCHOBaHWM OOMbLUMX OBBEMOB WCTOPUUECKMX AaHHBIX U
TeKyLWMx GaKkTOB CMPOrHO3MpoBaTh Oyaylise cobbiTusA. MpUMeHeHe 3TOro UHCTPyMeHTa B Bu3Hece
MO3BO/IAET MOBBICUTb CKOPOCTb W TOYHOCTb MPUHATMA pelleHni, OCBO6OAUT COTPYAHWKOB OT
BbINONHEHWA PYTUHHBIX ONepaLmii U yBEAUUNTL NOKasaTenn paboTsl B LIENOM.

MpeanKTMBHBIV aHanM3 AaHHbIX B bpm'online peannsyeTca ¢ MOMOLLBIO HaCTPaMBAEMbIX aNrOPUTMOB
— Mozenelt MalMHHOrO 0byyeHns. Moaenn nepuoanyeckn nepeobyuatoTcs Ha HOBbIX BbIGOPKax
JaHHbIx. [ogpobHee >>>

B bpm’online peann3oBaHbl creaytoLLmne MHCTPYMEHTbI MPeAUKTMBHOMO aHann3a AaHHbIX:

e [1pOrHoO3MpoBaHMe 3HaueHNi B CNPaBOYHbIX MONAX — NO3BO/AET HACTPOWTL aBTO3arNoHEHVE
CMPaBOYHbIX MONEN, UTOBbI YMEHbWWTb TPyAO3aTpaThl Ha BHECEHME AaHHbIX B CUCTEMY.
MoapobHee >>>

e [IpednKTVBHBIA CKOPUHT — WCNoAb3yeTca Ana GOPMMPOBaHWA pPerTUHra 3anucu  Ha
OCHOBaHWMM aHanM3a WCTOPUYECKMX W COBPEMEHHbIX [AaHHbIX. [1PeANKTUBHBIA CKOPUHT
NPYMEHWUM AN PA3HOCTOPOHHEW OLeHKW PasinyHbIX OObBEKTOB, HanpuMep, ANA OLeHKM
NePCNeKTMBHOCTU MAOB, NOANBHOCTM KAMEHTOB WAM WX WHTepeca K Balel NpOAyKLMM.
MoapobHee >>>

BAXHO
DYHKLMOHANbHOCTb NPEAVKTUBHOIO aHanv3a AaHHbIX AOCTyMHa TONbKO A/f No/b3oBaTeneit
bpm‘online cloud.

COAEPXAHWNE
e OCHOBHblE TEPMUHbI NPEAVKTMBHOIO aHanm3a AaHHbIX
e Kak paboTaer MoseNb MaWMHHOTO 0by4eHwA
e [IpOrHo3MpoBaHVe 3Ha4eHW B CNPaBOYHbIX NOAAX
e [1peaViKTVBHbBINA CKOPUHT

OCHOBHbIE TEPMWHbI MPEANKTBHOIO AHAIN3A AAHHBIX

MpeAUKTUBHLIA aHanu3 JaHHbIX — KNacC METOAOB aHanM3a AaHHblX, MO3BONAROLLMX
cnporHosvposatb Oyayllee moseseHVe O6bekTa aHanM3a B 3ajaHHbIX YCoBWAX. Mcnonbsyet
CTAaTUCTMYECKME METOAbI ANA aHanm3a TeKyLWX U UCTOPUUECKUX AAHHbBIX W COCTABAAET MPOrHO3 O
By AyLLMX COBBITUAX.

MporHo3upoBaHMe 3HaueHUsi CrPaBOYHOrO MOJA SABMSETCA OAHWUM W3 WMHCTPYMEHTOB
NPeAVKTUBHOrO aHaaM3a JaHHblX, MO3BOAAET MpeAckasaTb 3HauyeHve CrpaBOYHOTO MoAs Ha
OCHOBaHWM aHaM3a CyLLLECTBYHOLLMX B CUCTEME AaHHbIX. [104p06Hee >>>

MpeANKTUBHBIA CKOPUHT — OAVH W3 UHCTPYMEHTOB MPEAMKTUBHOTO aHaiu3a AaHHbIX, KOTOPbIN
NO3BONAET PaHXMPOBaTh OOBEKTbI Ha OCHOBaHMM WCTOPUUECKMX 3aKOHOMEPHOCTEN W AaHHbIX B
peansbHOM Bpemeru. [oapobree >>>

3agaua MawuMHHOrO o6yueHua — HAbOp KOMaHZ4, OMNUCHIBAIOWMIA MNpPobaemMy, KOTOPYHO
HEOOXOAMMO PeLnTb NMPK NMOMOLLM NPEAMKTUBHOMO aHaun3a. epeyeHb 3a4ay MalMHHOMO 0byyeHwms
COAEPXUTCA B CMpaBoYHMKe [3azaum MaWMHHOTO 0byyeHus).

Mogenb MawmnHHOro o6yueHnsa — aaropuT™, KOTOPbIA ONpeaenseT, Ha OCHOBAHMM KakMX AaHHbIX
NOMKEH MNPOM3BOANTLCA MPEAVKTMBHBIM aHa M3 ANa PeLeHns ykasaHHOW 3agaun. [epeyeHb
MoZeneli MalMHHOTO 0OyueHMs COAePXMUTCS B pa3aene [Mogemm MalMHHOTO  0byueHus).
MoapobHee >>>
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K3emMnaAp MOAEeNIM MALUMHHOro 06yueHna — Habop 3aKOHOMEPHOCTEN, MONYUEHHbIX MOAEBIO
MaLUMHHOrO 0ByyeHna B pesysTate 06paboTKM UCTOPUUECKMX AaHHBIX.

Uctopuueckme paHHble — BbIOOPKA, CO3AaHHAA M3 3amnuCen CUCTEMbI ANA NOAYYEHUA MOAENN.
VICTOpUYECcKUMM MOZENb CUMTaEeT 3anmcu, KOTopble OblaM CO3AaHbl W 3anoiHEeHbl AaHHbIMW A0
00yyeHns HOBOrO 3k3eMnaspa.

O6yueHue mopenu — MpoLecc, B X04e KOTOPOro MOZAeNb MalUMHHOTO 0bydeHua obpabatbiBaeT
ncTopuyeckne  JaHHble  ANA  BbIABNEHMA  3aKOHOMEPHOCTEHW, MO3BOAAOWMX  pPelwnTs  3asady
MaLMHHOMO OBydeHus. B pe3yabtate 0OyueHMs CO3AAETCA HOBbIMA K3EMMAAP MOAEN MaLUMHHOTO
00yueHns. MepruoAnYHOCTb NepecbyyeHrs Moaenel HacTpamBaeTcs B pasdene [Moaenm MalmMHHOro
obyueHunsa).

MporHo3s — nepeueHb BO3MOXHbIX 3HAUEHWI CMPABOYHOTO MOAA C YUYETOM WX BEPOATHOCTM.
BepoAaTHOCTb AaHHbIX B MPOrHO3e yka3aHa B MPOLUEHTax C OKPYrNeHUeM A0 LieNbIxX Ymncen.

HwoxHuiA nopor ponyctumoro kadectBa — TOYHOCTb MPOrHO3a, MO AOCTUXKEHWM KOTOPOW
IK3eMMNAAPbl MOV MOTYT NPUMEHATBCA ANA PELLeHNs 3a4a4 MaLUMHHOTO 0bydeHns. IK3eMnaapsl,
He ZOCTUrLLIME HUXHEro Nopora AOMYCTUMOrO KauecTsa, CUCTEMOM He MCMOAb3YHOTCA M OTNPaBAAIOTCA
B Ouepesb Ha nepeobyueHre. He pekoMeHzyeTca ykasbiBaTb HUXKHWUIA NOPOr AOMYCTMMOrO KayecTBa
meHble 50%. 3HaueHve HWXHEero nopora AOMYCTMMOrO KauyecTBa ANA KaXAoW W3 Moaenei
yCTaHaBAMBaeTCA B pasaene [Moaenm MalmHHOro obyueHus].

CMOTPUTE TAKXE
e Kak pabotaet MOAENb MaLUMHHOMO 0by4YeHus
e [IpOrHO3MPOBaHWME 3HaYEHWH B CNIPaBOYHBIX MOAAX
o [IpeavKTVBHBbIA CKOPUHT

KAK PABOTAET MOZE/Ib MALLMHHOIO OBYYEHWA

Mozenb MalWWHHOTO 0ByuYeHWs — 3TO anropuTM, KOTOPbLIV ONpeAenseT AaHHble ANf BbINONHEHWS
NPeAVKTMBHOMO aHan3a v pelleHns yka3aHHOW 3aZaun MaLMHHOTO obydeHus. MporHo3nposaHve
[aHHbIX BbIMNOJHAETCA MPW MOMOLLYM 3K3eMnispa MOAENM MalMHHOTO 0obydeHws. [ns pabotsl ¢
MOZENAMM MalMHHOro 0byueHns B bpm'online ncnons3syrorcs:

e CnpaBo4HUK [3apaum MalIMHHOrO 06yueHnA] — COAEPXUT nepeyeHb 3a4aY, AOCTYMHbIX
/N9 BBINMONHEHNA B CMCTEME NPY MOMOLLM NPEANKTUBHOMO aHaNm3a.

e Pasgen [Mopgenu mawmHHOro o6yuyeHUA] — COAEPXMT MepeyeHb HACTPOEHHbBIX B
cUcTeMe MOZENEN MALUMHHOMO OBYYEHWs, WX XapaKTepUCTMKM W PEKBU3MTbI 3K3emnaapa
MOZENM, KOTOPbIN B TeKYLLMA MOMEHT MCNOAb3YeTCA B CUCTEME.

BAXHO

Hactpolika Mogene MaWwMHHOTO 0byyeHWs BbIMONHAETCA cpeacTBaMm pa3paboTku. MoapobHo ob
3TOM UWTalTe B OTAE/bHOW CTaTbe.

ObyuyeHre Mozenein Npom3BoAMTCA B 0OaYHOM cepBuMce. B pe3ynbTate aHanmM3a MCTOPUUECKMX
[aHHbIX  BbISBAAKOTCA  3aKOHOMEPHOCTW,  KOTOpble  BMOCNEACTBMM  UCMOAB3YHOTCA AN
NPOrHO3upPOBaHUs. B 061auHOM CEPBICE HE COXPaHAROTCA AaHHble, Ha KOTOPbIX 0Bydancs 3k3emnaap
MOZENW, COXPAHAKTCA TONBKO TUMMUHbIE 3aKOHOMEPHOCTW. YBEAMYEHME KONMUECTBA MCTOPUYECKHX
[aHHbIX MOBbLILLAET TOYHOCTb MPOTHO30B. [1O3TOMY BCE MOAENM PEKOMEHAYETCS  PeryaapHO
nepeobyuarts.

CepBU1C NPeAVKTUBHOTO aHan3a NO3BOJISET 0byYaTb MOAENN Ha BbIGOPKaX, cogep>Kalnx 4o 75 Teicay
nctopuyeckux 3anwvceid. Ecav Boibopka cogepxut 6onee 75 Thicay 3anucel, cepsuc Bbibepet B
NpOV3BONbHOM MopsAKe 75 TbicAY 3annceit U3 BbIGOPKK, Ha KOTOPbIX ByAeT NPoBeAeHO 0byueHue.
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N8 JOCTVKEHWA HUKHETO NMopora A0MyCTMOro KayecTBa NporHo3npoBaHus B 50%, pekomeHayetcs
CMOb30BaTh AN1A 06YUeHW MOAeNel, BbINMONHAILMX aHaNN3 TEKCTOBbIX AaHHbIX, He MeHee 20 TbicAY
MCTOPUYECKIX 3aM1Cel, a AN MOZAeNel, BbIMOIHAIOLLMX aHaN3 YNCTOBBIX AaHHbIX, HE MeHee 1 Tbicaun
NCTOPUYECKMX 3anncen.

MNepeobyueHre Mozenel 1 CoxpaHeHrie HOBbIX 3K3EMMAAPOB MPOUCXOANT aBTOMATUYECKM B POHOBOM
pexumve. MepuoguuHocTb nepeobyuyeHua HacTpavBaercs B pasgene [Moaenm MalMHHOTO
0byyeHuns]. Ytobbl oTkAOUUTL nNepeobyueHne, HEOOXOAMMO Ha CTPaHWULE MOAEN YCTaHOBMUTL B
none [Mepeobyunts Yepes (aHW)] 3HaueHve “0".

CMOTPUTE TAKXE
e OCHOBHblE TEPMUHbI NPEAVKTMBHOIO aHanm3a AaHHbIX
e [IpOrHO3MpPOBaHMe 3Ha4YeHU B CNPaBOYHbIX NONAX
e [IpeanKTVBHbIN CKOPWHT

MPOrHO3MPOBAHUE 3HAYEHWI B CMTPABOYHbBIX MONAX

MPOrHO3MPOBaHKe 3HaUYeHWIA CMPABOYHbIX MOEl MO3BONAET SKOHOMUTL BpeMs COTPYAHWKOB. Mone
ByleT 3aNONHEHO aBTOMAaTMYECKM Ha OCHOBAHMM peLUeHWi, MPUHATLIX NOAb30BaTeNAMM paHee B
aHaNOMMYHbIX CUTyaLmax. [POrHO3MPOBaHWE 3HAYEHWI CMPAaBOUYHbIX MONEN MOXHO HaCcTpOWTb B
NtoOOM paszene cUCTeMbl.

ba3zoBas KOHGUrypaums CUCTEMbI BKAFOYAET HACTPOEHHYHO MOZEb MPOrHO3MPOBaHWA CNPaBOYHOrO
nons [[on] Ha cTpaHu1LEe KoHTakTa. 10 YMONYaHWIO 3Ta MOAENb OTKArOYeHa. [ToapobHee > > >

KAK PABOTAET MPOIHO3MPOBAHWE 3HAYEHWIA CIMTIPABOYHOIO MNO4

MPOrHO3MPOBaHKe 3HaueHWd CMPaBOYHOrO MOAA 3amyckaeTcs 6GU3HEeC-MPOLECcCOM. Bbl MoxeTe
MCMONBb30BaTh HACTPOEHHbIM MO YMOAYaHWNIO BY3HEC-NPOLLEeCC UM CO3/aTb CBOM.

HA 3AMETKY

MaccoBoe NporHo3unpoBaHme 3HaueHU B CPaBOYHbIX MONAX MOXET UCMO/Ib30BaTh 3HAUUTENbHYHO
4acTb PecypcoB cucTeMbl. YTobbl 3TOro nsbexatb, pekoMeHAyeTcs HacTpamBaThb 3amyck
NPOrHO3MPOBAaHNA 3HaUYEHWIA B CIPABOYHBIX MOJIAX TakuM 06pasom, 4Tobbl obpabaTbiBaTh
O/iHOBPEeMeHHO HebosbLLOe KONNYeCTBO 3anuceit. Hanpumep, 3anyckatb npouecc npu gobasaeHnmn
HOBOW 3aM1cu B CUCTEMY WIM UBMEHEHUW OAHOrO M3 K/HOYEBbIX MONe 3anmcu.

[ns NMPOrHO3MPOBaHWA MOJa KOHTAKTOB B 6a30BOM KOHOWIypaLmMu CUcTeMbl 3amyck mnpouecca
NPOW3BOANTCS NMPW A0BABNEHNN HOBbIX 3aMNCEN B CUCTEMY. A 417 KOHTAKTOB, KOTOPbIE BblM CO3AaHbI
paHee unu AobaBneHbl MMNOPTOM K3 Excel, NporHo3vpoBaHWe cpaboTaeT TONbKO B TOM C/yyae, ecim
BbINOJIHEHbI YCNOBUSA:

e [lone, ANA KOTOPOTO HACTPOEHO MPOrHO3MPOBaHWMe, He 3anoaHeHo. Hanpumep, none [[lon]
CTPaHWLbl KOHTaKTa.

e 3HauyeHWe OAHOro W3 Mosel, No AaHHbIM KOTOPbIX BbINOAHAETCA MPOrHO3MPOBaHVe, BbINo
n3meHeHo. B npvseseHHoM npumepe 310 MO KoHTakTa.

B 3aBMCMMOCTM OT COOTHOLUEHWMA BEPOATHOCTEN CUCTEMA Pa3INUAET:
®  yBepeHHbl NPOrHo3;
®  MPOrHO3 C HECKONBKMMM BANBKMMM BEPOATHOCTAMY;

e Cnabblii NPOrHoO3.
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YBEpPEHHbIV NPOrHO3

YBEpPEHHbIM Ha3bIBAETCA MPOrHO3, B KOTOPOM €CTb OAWMH fBHbI Anzep. B 3ToM ciyuae none
aBTOMaTMUeckn ByaeT 3anOAHEHO CMPOrHO3MPOBAHHBIM 3HAUEHWEM, a PAAOM C MOAEM MOABUTCA

KHOMKa . Ecv none 3anonHeHo BepHO, COXpaHuTe CTpaHuLy.
Mpn Haxatm Ha KHOMKy OTOBPa3ATCA BCe BapMaHTbl 3HAYEHWUI MOAA C UX BEPOATHOCTAMM,
KoTOpble BblM NONYyYUeHb! B pe3ynbTate aHanmsa (Puc. 224).

Puc. 224 — [NpocMOTp YBEPEHHOro NporHo3a

MNan My>CKOR hd

O

Mymeckoit  73%

HKEHCKWIA 27%

Ecav Bbl M3MeHUTE AaHHblE, TO CrpaBa OT nonsa OTO6pa3MTCH KHOMKa , NpK Haxatuum KOTOpOIZ
MOXHO NMOCMOTPETb I'IOﬂyquHb\ﬁ MPOrHo3.
HpOI’HOB C HECKONIbKMMM BAMBKMMMN BEPOATHOCTAMM

Ecnm npn aHaanse AaHHbIX HallIeHO HECKONbKO 3HaYeHWn C BAU3KMMM BEPOATHOCTAMK, TO Mnose

OCTaHeTCA He3amnoNHEHHbIM, @ CrpaBa OT Hero MOABMTCA KHOMKa . Mpvt Haxatum 3TON KHOMKM
0TOHPa3nTCA MPOrHO3 C y4eToM BepoAaTHoCTel (Puc. 225).

Puc. 225 — MpocMoTp NporHo3a ¢ HECKOMbKMMU BIM3KMMU BEPOSITHOCTSMU

on b

O

Mywmckoit  53%

HKeHekmid  47%

Cnabblh NporHo3

Cnabblit NPOrHO3 C1CTeMa MoJyYaeT B TOM Cydae, KOrAa UCNOoAb3yemble ANS aHanv3a AaHHble He
NOAAAIOTCH CPABHEHWMIO C UCTOPUYUECKUMM 3anmcaMM, Ha KOTOPbIX OOydanca TekyLmin 3Kk3emnasp
mozenu. B caydae nonyyeHnsa cnaboro NporHo3a nose ocTaHeTcs He3anoNHeHHbIM, a CNpaBa OT Hero

NOABUTCA KHOMKa . Mpu HaxaTm KHOMKK 0TOBPa3nTCA NPOTrHO3 C YYETOM BEPOATHOCTEN.

CMOTPWUTE TAKXE
e OCHOBHble TePMUHbI NPEANKTMBHOTO aHa M3a AaHHbIX
e Kak paboraeT MOAeNb MaLLMHHOTO OByYeHMs
e [lporHo3npoBsaHue nosa KoHTakTa
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MPOTHO3VMPOBAHUE MOJTA KOHTAKTA

B pasaene [KoHTakTbl] HAaCTPOEHO MPOrHO3MpPOBaHWe 3HauyeHwa nona [[lon] Ha ocHoaHun ONO
KOHTaKTa, KOTOPOE BbINOJHAETCA NP COXPAHEHMM CTPAHNLbI.

BAXHO

Mo ymonuaHuo Mogenb NPOrHO3MPOBaHWSA MOJa KOHTaKTa OTKArOYeHa. YTobbl BKAHOUNTD €e,
yCTaHOBUTE B pasgene [Mogenv MawmHHoro obyyeHus] ans mogenm “MporHosvposaHve nosa
KOHTakTa" npusHak [[porHo3npoBaHue akTMBHO].

Ecan KOHTakT CO3zaH 4yepe3 MWHW-KapTouky, TO MpW OTKPbITUKM CTpaHuubl none [[lon] 6yaet
3aMN0/IHEHO MPOTHO3HbIM 3HaueHveM. ECaM monyyYeH yBepeHHbIM NporHos, none HyAeT 3anonHeHo.
(Puc. 226).

Puc. 226 — YBepeHHbI NporHo3 B nose [Mon] cTpaHuubl KOHTaKTa

Mon Myxckoi v

/

Mymckoii  73%

HKeHcknin 27%

HA 3AMETKY

I'IporHo3Hoe 3HayeHVe coXpaHAeTCa B Nojie TO/IbKO Mocie COXpPaHeHUda CTpaHuLbl.

Ecav gaHHble B none [[Mon] M3MEHeHbI BPYYHYHD, TO KHOMKa Cnpasa OT NMoAsA U3MEHUTCA Ha

Mpu HaxaTK Ha 3Ty KHOMKY MOXHO NOCMOTPETb MONYYEHHbIN MPOrHO3.

Mozenb MawuHHOTO 0byderna “[MporHo3vpoBaHWe mnona KoHTakTa” obyueHa. PerynspHoe
nepeobyueHvie ana Hee He TpebyeTcs, Tak Kak B MCMONb3YEMOM 3K3eMMAApe COAEPXMTCA OBLLIMPHanA
KONNEKLMA MMEH U NepeobyyeHiie He OKaXeT CyLLECTBEHHONO BAVAHMA Ha TOYHOCTb MPOrHO30B.

CMOTPWUTE TAKXKE
e Kak paboTaeT MporHO3vpoBaHyvie 3Ha4eHMin CNPaBOYHOrO NOAS
e CTpaHuLLa KOHTaKTa

MPEANKTUBHBIA CKOPUHI

CKOPWMHI  —  MapKeTWMHroBas METOAONOMA OMpefeneHns peliTuHra OBbEeKTOB ANA  OLieHKM
NepcrnekTMBHOCTM paboTbl C HUMKU. CKOPUHT MPUMEHWUM AN Pa3HOCTOPOHHEN OLEHKM Pa3inuHbIX
00BEKTOB, HaNPUMep, ANs OLEHKM OANBHOCTU KIVEHTOB UM UX MHTEPECa K Balleli MPOAYKLMN.

OcobeHHOCTb NPEeAUKTMBHOMO CKOPWUHIa COCTOWT B TOM, UTO OH NO3BOASET 06paboTaTh 3HaUMTENbHOE
KOJIMUYECTBO MCTOPUUECKOM W HOBOM MHPOPMALMM 3a KOPOTKOE BPeMs M MOoayunTs 6onee TOUHbIN
pe3ynbTaT, Yem Npu UCMOAb30BaHWK NFOBOro ApYyroro MeToAa pacyeTa peiTuHra obbekTa.

B bpm’online peanv3oBaH NpPeAVKTMBHBIA CKOPUHT AWZAOB, MNPV MOMOLM KOTOPOro cucTema
aBTOMaTWUeCKM OLEHMBAET BEPOATHOCTb KOHBEPCMM AnAa B Bannax. Takum 06pa3oM, MeHeaxepsl
MOTYT MPUOPUTU3MPOBATL CBOW 3a4a4M U CKOHLIEHTPUPOBATLCA Ha paboTe ¢ Hambonee 3penbiMu v
KauecTBeHHbIMU IAaMM.
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HA 3AMETKY

Bbl MOXeETe HaCTPOWTb NMPEAVKTUBHbIN CKOPUHT Ans Ntoboro obbekTa cuctembl. Hactpolika mogenu
NpeaviKTUBHOTO CKOPUHra BbIMONHAETCA CpeAcTBaMu paspaboTku. MogpobHee >>> 3aeck morna 6bl
6bITb peknama, Ho bygeT cebinka Ha SDK

COAEPXAHWNE
e Kak pabotaeT NpeAnKTMBHbIN CKOPWHT 11408

KAK PABOTAET MPEAUKTWBHbIV CKOPUHT NAA0B

MPeanKTUBHBIM CKOPWHT JIMAOB MO3BO/SAET COKPATUTL TPYZAO3aTpaThl MEHeAKepOoB Ha 06paboTky
HEMepCrnekTMBHbIX NMAOB U YBEIMUMTb UMCIO AWMAOB, MNEPEBOAMMBIX B MpoAaxu. [1porHo3
BbINONHAETCS ANsA KAXAOTO KBaNMOULMPOBAHHOMO NMAa U YUWTLIBAET KaK MapaMeTpbl CaMoro Nnza,
TaK ¥ UCTOPUIO PaboTbl C KAMEHTOM.

° Kak 3anyckaeTca ﬂpe,ﬂ,VIKTVIBHbllji CKOPWHI InA0B
° Kakune aaHHble YUNTbIBAOTCA NPEANKTUNBHBIM CKOPUHTOM

B pesynbrare Ha cTpaHuLLe MnAa oTobpaxaeTcs NPeAUKTUBHBIA pedTUHr (Puc. 227) — BepoATHOCTb
yCreLHOV KOHBEPTaLMM naa B NpoAaxy no wkane ot 1 a0 100 6annos.

HA 3AMETKY

Ecnv NnpeAvKTUBHBIN PENTUHT He oTobpaaeTcs B npoduie anaa, To NnposepbTe B pasgene [Mogenn
MaLUVHHOTO 0ByYeHMs], UTO B CUCTEME aKTUBUPOBAH NPEAUKTVBHbIA CKOPWHT IUAOB U €CTb
06YUEHHbI 3K3EMMIAP MOAENN.
Puc. 227 — Mpodunb inaa C NpeanKTUBHLIM PENTUHIOM

Twn notpefhocTia®

CWcTeMa ynpasneHus Npoaaxkamm

Kak apervcTpyupoeaH

NerguHr
NenguHr

BecnnatHan eepcur bpm'online servi..

Brogxet
70 000,00

Jata cozgaHmna

06.03.2018 8:38

OTBeTCTBEHHbIN

MWpPHLIA EBreHnia

4 -
MpeavkTMBHBIA pEATMHT

* % X 92

B 3aBucmMmocTn ot BEPOATHOCTM NepeBoa nia B NPOLaxy, CMCTEMa Pas3nyaeT:

. * * * — BbICOKWI NpeAnKTUBHBbIN perTuHT (80100 6annos);
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o — CPeAHWIA NPeAVKTNBHBIN pelTuHr (50-79 6annos);

o — HU3KWI NPEAVKTUBHBIN perTuHr (1-49 6annos).

,ﬂ,}'lﬂ NA0B, KOTOpble elwe He npowan cragmro KBaJ'IVIC])VIKaLLVIM, Hpe,ﬂ,VIKTVIBHbIﬁ CKOPWHT  He

BbINOHACTCA, @ PEUTUHT Ha CTPaHu1LEe Takoro naa MMeeT 3HaueHue “0”

MPeanKTUBHBIV PENTUHT PEryAspPHO MNepecumnTbiBaeTCs, Tak Kak paboTa MO B3paliBaHWIO AMAA
OKa3blBaeT NOCTOAHHOE BAMAHWE Ha BEPOATHOCTb €r0 MepeBOAa B MPOAAXY. PEATUHT MOXeT ObITh
nepecumTaH Kak B CTOPOHY MOBbILIEHWS, Tak U B CTOPOHY MOHWXeEHWS, ecan MHGOpMaLma No auay
L0Nroe Bpems He OOHOBAANACH.

KAK 3AMYCKAETCA MPEAMKTMBHBIA CKOPVIHT NMA0B

MPeanKTUBHBIV CKOPUHT IMAOB B CHCTEME MOXHO 3anyCTWTb KakK As OAHOM 3ammncy, Tak U ANs BCex
JZ0B, HaXOAALWMXCA Ha CTaaumn B3palimeaHMa. OH MOXET 3amyckaTbCa aBTOMATUYECKM U BPYUHYHO
A9 BbIOPaHHOM 3anmcy.

ABTOMaTNYECKMI 3aMYyCK NPEAVKTUBHOTO CKOPMHTa
HpeAMKTVIBHbIﬁ CKOPWHT Infia 3anyckaeTca aBToMaTU4ecKu:

o [lpv kBanmduKauum anaa. B 3ToM cayyae NPOrHO3 PERTUHIA BbINOAHAETCA TONLKO ANA M43,
KOTOPbIA BbIN KBAMMPULIMPOBAH.

L4 Kaxapli AeHb B nepnoa MUHVMaNbHOM 3arpyskn  Cncremsbl. B 3tOoM Cnydae rMporHo3
BbIMONHACTCA 414 BCEX TNMAOB, HaxOAALLWXCA Ha CTaAvn B3PalLMBaHNA.

YTOBbl HaCTPOMUTL ABTOMATMUECKMIA 3amyck MNPOTHO3WMPOBaHWSA ANA BCEX B3pallMBaeMblxX /JMAOB,
OTKpoOWTe B pazzene [Moaenn MaWwmHHOrO 0byyeHns] CTpaHuLy MOAENN NPEAVKTMBHOTO CKOPWHra u
B 6noke [War 3] ykaxwuTe cnocob 3amnycka MakeTHOro MporHo3vpoBaHua “Kaxapli AeHb B NEPUOZ
OKHa 06CNyXMBaHWA cucTembl”.

HA 3AMETKY

HacTpoiika BpeMeHHOro nHTepBana, B KOTOPOM CUCTEMA HaUMeEHee 3arpyxeHa 1 MOXET BbIMNOJIHATL
pecypcoemkme NpPoLLecchbl, BbINONHAETCA B cnpaBoyHuKe [OkHa 06cnyxXuBaHUa cuctembi].

3anyck NPeANKTMBHOrO CKOPUMHTa BPYYHYHO

YTobbl 3amycTuTb onpejenenve NpeauKTMBHOTO PeiTiHra Ana Aboro Avia BPYUYHYRO, B peecTpe
pazzena [/napl] BbiAENMTE 3aMKCh, ANS KOTOPOW XOTUTE pPaccuMTaTb MPOrHO3, 1 BbibepuTte AelicTBYE
[OnpeaennTb NpeanKTMBHBIN perTuHr] (Pric. 228).
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Puc. 228 — 3anyck pacyeTa NpeanKTUBHOrO peiTUHra BpyYHyto

Nwasl

LEACTBIG ~

2~ 57 ounetpeirg nnael

BrifpaTh HECKONLKO 3anncek

B0a
CUCTEME YNIPEENEHKMR BribpaTe BLE

cepercam

1zl Ircnopt B Excel

MoTpebHocTs B
HaLMX NPoAyKTax MokazaTk Ha kapTe

CUCTEME YNPAENEHA

CEPBHCOM

AononHUTEeNbHbIE

yenyru

OnpefennTs NPeAVKTUBHbIA PEATMHT I},

HacTpouTs TUNLI noTpebHocTei

KAKNE AAHHBIE YUMTBIBAIOTCA MPEAMKTIBHBIM CKOPUMHTOM

[lna onpeseneHns NPeavKTMBHOMO PeWTWHra AuAaa MOAENb MaLUMHHOTO ObydeHWs aHam3upyet
[aHHble A3 W CBR3aHHbIX 3anuceit. YTobbl NPEANKTMBHBIA CKOPUHT YumMTbIBaa BCHO MPOAENAHHYHO
paboTy, peKOMEeHAyeTCs MakCMManbHO MOAPOBHO BHOCUTL B CUCTEMY MHGOPMaLMIO O Ande 1 ero
B3paLLMBAHNM.

Mpv pacyeTe MPEAVKTMBHOTO PeTUHIa MOAENb MALUMHHOTO OOYUEHMA YUMTbIBAET CResyroLime

OCHOBHbIE AaHHbIe 1Aa U CBA3AHHBIX OOBEKTOB:

Tvn noTpebHOCTU Anaa.

Hanvume kBannduUMPOBaHHOTO KOHTaKTa M ero XxapakTepucTvkn (ponb, TWM, AenapTameHT,

JIO/IKHOCTb, HaNnume MoBUAbHOrO TenedoHa, Hannumne pabouero TenedoHa).

ﬂpl/l OTCYTCTBMWN XapakKTepnCTnK KOHTakTa Ha CTpaHuue naa, cnctemMa NpoBepuT, 3anoHeHbl

/I OHW Ha CTPaHuLe KOHTaKTa.

Hannune KBaﬂVIq)I/lLLVIpOBaHHOFO KOHTPareHTa 1 ero xapaktepuncrtmkm (KaTeI’OpI/lH, oTpad/b, TMn,

KOMYECTBO COTPYAHMKOB, HaaWumne Beb-caiiTa, CTpaHa).

ﬂpVI OTCYTCTBMWM  XapakTepuCTUK KOHTpareHTa Ha CTpannue ana, cuctema  npoBepuT,

3aMNOJIHEHbLI I OHWM Ha CTPaHKLE KOHTpareHTa.

[JaHHble O NpuBAEYEHUM IMAa (MCTOUHMK, KaHan MPUBAEYEHMs, Haanume COObITWIA CaliTa,

NEHAVHT).

ArpervipoBaHHble nmokasatenm anaa:

KOJIMYECTBO AHeW, NpoLeaLnx nocae kBaaudukaumm amaa;

KO/IMYECTBO NIMAOB KOHTaKTa;

KOJIMYECTBO MA0B KOHTAKTa, 3aperncTprpOBaHHbIX 3a NocedHve 2 Heaenv;
KOJIMYECTBO 3BOHKOB W email-coobLueHnii no anay (3a mecsl, 3a kBapTas, BCErO).
KOJIMYECTBO AHEW, NpoLeaLnX C NOCAEAHENO 3BOHKa;

KO/IMYECTBO AHEN, MPOLLEALLNX C MocaeAHero email-coobLleHns.
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OTCyTCTBVIe OAHOro  MNN  HEeCKOJIbKUX  MNapaMeTpoB W3 MNPMBEAEHHOro Crncka MOXEeT OKa3aTb
3HaunTeNbHOE BIMAHKE Ha TOYHOCTb NPEeANKTUBHOTO pel\/’ITl/IHI'a wnaa.

CMOTPUTE TAKXE
e Kak paboTaer MoseNb MaWUHHOrO 0by4eHA
L OCHOBHble TEPMUHBI NPeANKTMBHOIO aHanm3a AaHHbIX
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MPABA JOCTYTIA

Bbl MOXeTe ynpasaatb AOCTYNOM K MHGOPMaLK, KOTOPYHO Bbl BHOCKTE B bpm’online. Hanpumep, npw
perncTpaLym KOHTpareHTa Bbl MOXETe yKa3aTb, kakue nosb3oBaten 0bnafatoT AOCTYNOM K AaHHOM
3anmcn.

Bbl MOXeTe ynpaBnaTb AOCTYMOM K OTAENbHbIM Oomnepaumam ¢ 3anucamu. CyllecTsyeT Tpw rpynmbi
Takmx onepauuii: YTEHWE, M3MEHEHVE n YAANIEHNE. Hanpumep, AocTyn K onepaumn “dteHne”
0603HauaeT, UTo MoNb30BaTENb MAK TPyMMa Nob30BaTeNell MOXET MPOCMaTPUBATh 3anMchb B pasaene
MBO Ha CTpaHuWLEe 3anmncu.

[lna Kax Ao onepauym MOXHO YCTaHOBWTb OAMH W3 ABYX YPOBHEN A0CTyna:
e PA3PELIEHO — npaBo Ha BbINOHEHWE Onepaummn YTeHWA, M3MEHEHWUA AV YAAneHNs 3anncu.

e PA3PELIEHO CTPABOM AEJIEMNAPOBAHWA — npaso Ha BbINOAHEHWe onepaLmn ¢ 3anmncbio,
a Tak>xe NpaBo Ha ynpasaeHue AOCTYrNoM K AaHHOM onepaumm.

HA 3AMETKY

OTCyTCTBV]e Kakoro-nmb6o YPOBHA JOCTyNa ob6o3Havaet OTCyTCTBME AOCTYyNa K 3anncu.

Mo yMOMYaHWIO MO/b30BaTeNb, CO3A4ABLUMIA 3anwcb, O6NAZAET MPaBOM Ha  BbLINOJHEHWE U
[eNervpoBaHve BCex onepaumii ¢ 3anucbto. [ocTyn K CO34aHHOW Bamy  3amucK, KOTOPbIN
yCTaHaBAMBaAETCA MO YMONYAHWIO, ONPEAENSET aZAMUHUCTPATOP CHUCTEMBI.

YTO6bI NepenTn K ynpasaeHWo AOCTYNOM K 3amnucK, OTKPOWTe CTPaHuWLy 3TOM 3anncu U B MEHHO
[[encTeuma)] BbibepuTe kOoMaHay [HacTpouTs npasa AocTynal.
COAEPXAHME

e YcraHoBka nMpas A0CTyna

* VI3meHeHue nNpas A0CTyna

e OrpaHnyeHwe f0CTyna

YCTAHOBKA MPAB AOCTYMA
1. OTkpoliTe CTpaHWLLYy 3anucy, ypoBeHb AOCTYMNa K KOTOPOW HEOOXOAMMO U3MEHUT.

2. B wmento [[encTauma) Bbibepute koMaHay [HactpouTts npasa goctynal (Puc. 229).

Puc. 229 — lMepexoa K HACTpolike npas AOCTyna

AEACTBNA ~

HacTpouTs NpaBa focTyna I},

MoAnNVCaTLCA Ha 0BHOBNEHWE NEHTEI

3. Ha otkpbiBlelcA CTpaHWLe npas AOCTyna Haxmure Ha kHorky [[lo6asuTtb] 1 Bbibepute B
MEHFO TV OMnepaLmy C JaHHOK 3anuncbto. Hanpumep, YTobsl NpesocTasuTb NPaBo AOCTyNa Ha
peaakTMpoBaHWe 3anucy, Bolbepute koMaHay [[1paBo Ha 13MeHeHue].

4. B oTKpbIBWEMCA OKHe BblbepuTe MONb30BaTeNA WAM TPYNNYy MNOAb30BATENEN, ANA KOTOPbIX
JIO/IKHO AelicTBOBaTh A0baBnsemMoe NpaBo A0CTyna. Hanpumep, Ytobbl NMpeAocTaBuTb 4OCTYN
Ha pedakTMpOBaHME 3amMucu  ANA  BCeX COTPYAHWKOB KOMMaHumu, Bblbepute  rpynny
nonb3oBatenein “Bce cOTpyaHWKM KOMMaHWW'. B pe3ynsrate Ha COOTBETCTBYHOLLYHO AeTanb
CTPaHWLbl NpaB AoCTyna OyaeT A06aBNeHO HOBOEe MPaBMAO, KOTOPOe OMpeaenser AOCTyn
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BbIOPaHHOrO NOAb30BaTENA MM TPYMMbl NOAb30BaTENEN K BbIOPaHHOM OonepaLmn C TekyLlen
3anmcbto. Mo yMonyaHuio Npaso A0CTyNa kK onepauumm Bcerda “PaspelueHo”.

5. Haxwmute Ha kHonky [CoxpaHuTb].

N3MEHEHVE TTPAB JOCTYTA

1. OTKpoWiTe CTpaHWLly peAakTMPOBaHMA 3amucy, YPOBEHb AOCTyna K KOTOPOW HeobXOoAMMO
V3MEHUTB.

B meHto [[eiictaunal BbibepuTe kKomaHAy [HacTpouTts npaBa AocTynal.

Ha oTkpbiBLUelica CTpaHuLe Npas A0CTyna, Ha Aetaan YTEHWE, VISMEHEHWE van YAATIEHUE,
BbibepuTe  3anucb, KOTOPYHD HEOOXOAMMO W3MeHUTb. Hanmpumep, 4Tobbl paspelumnTb
MONb30BATENIO  JeNervpoBaTb MpaBa AOCTyna Ha pejakTMpoBaHMe 3anucy, Ha AeTanm
N3MEHEHWE BbIbepuTe 3anuch, kOTOpas COAEPXMT MMA 3TOTO NOAL30BATENS.

4. B meHto [YpoBeHb A0CTyna] BblbepuTe ypoBeHb AOCTYMa, KOTOPbIA HEOOXOAMMO YCTaHOBUT.
Hanpwvmep, 4Tobbl NPeaoCcTaBUTb MONb30OBATENO BO3MOXHOCTb YNPaBAATb NpaBamu AOCTyMa
Ha BbIOPaHHYtO oOnepauuto, BbibepuTe KOMaHZy [PaspelieHO C MPaBOM JenerrpoBaHus]
(Puic. 230).

Puc. 230 — /i3MeHeHWe npaBa AOCTYMa Ha 3anucb

WNzmeHeHke

YnoAHeHKo AnekcaHapa Pa3spewexo

YPOBEHbL AIOCTYTIA ~ YAANUTE

PaspeweHo

PBBPELLIEHDCHPaBOMAeﬂEFHpOBaHMﬂ I}

5. Haxwmute Ha kHomky [CoxpaHuTb).

OTPAHNYEHME JOCTYTIA
1. OTkpoWite CTpaHWLy peaakTMpOBaHMA 3anucy, YpOBeHb AOCTyrNa K KOTOPOW HEeOOXOAMMO
N3MEHUTD.
B meHto [[elicTBra] BbibepuTe kOMaHALy [HacTpouTs Npasa AocTynal.
Ha oTkpbiBLUENCA CTpanHuMLUe npas Aoctyna, Ha aetanv YTEHNE, M3MEHEHWE nan YAANEHNE,
BbibepuTe MpaBO AOCTyna, AeicTBMEe KOTOPOrO HEOOXOAMMO OTMEHWTb, U YyAanuTe ero.
Hanpumep, 4Tobbl OrPaHNYMTL NPaBO Ha PeAAKTMPOBaHWE 3amuCK AR BCEX NONb30BaTENEN,
Ha aetaam VISMEHEHVIE BbibepwTe 3anmch “Bce COTPYAHMKM KOMNaHWUK" 1 HaxXMUTE Ha KHOMKY
Yoanuts).
OBYYAIOLLEE BUAEO
e Hactpoiika npaB AocTyna
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https://youtu.be/x5C6VcOhKj4?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PA3EJIbl BPM'ONLINE SALES

COAEPXAHWNE

Pasnen [/Inapi]
Pazzen [KoHTpareHTbl]
Pasnen [KoHTakTbl]
Pasnen [CoTpyaHuku]
Pasnen [AKTMBHOCTM]
Pazzen [[MpoaykTbl]
Pazzen [[Mposaxu]
Pazzen [[lokyMeHTbI]
Pasgen [ba3a 3HaHW]
Pasnen [/leHta]

Pasnen [NT1oru]

Pazzaen [3BOHKM]
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PA3AEN [TNAbI]

JNna (lead) — 370 dakT NOTPEOHOCTM KAMEHTa B BalLMX TOBapax W ycayrax. Hanpumep, ocHoBaHWeM
NS CO3ZaHNsA MAa SBAAETCA PErncTpaums HOBbIX MOCETUTENER Ha BalleMm Beb-caliTe, mosydeHue
BaMW BM3WTOK 3aMHTEPECOBAHHbIX /ML, BO BPEMA MPOBEAEHHOM BbICTaBKM, 3BOHOK OT KOHTaKTHOTO
/MUa, paHee MHTEpPeCcOBaBLIErocH BaWWMW ycayramu. PaboTaiiTe Kak C AaHHbIMK TeX KJIMEHTOB,
KOTOpbIEe yXe FOTOBbI K CAE/Ke, Tak W Tex, KOTOPbIM MOTPeOYyeTCs AOMOHUTENBHOE BPEMS, UTOOb
PELUNTBCA Ha MOKYTIKY.

JInA MOXET ObITb 3aperucTpupoBaH Bpy4Hyto B bpm'online sales nan nmnopt1poBaH B cuctemy 13
daiina Excel.

B pa3szene /IM/bl Bbl MOxXeTe BecTM BeCb MpoLecC B3pallmBaHWa AWMAOB — OT MepBoro dakra
3aMHTEPECOBAHHOCTM A0 MEepeBOAa /MAa B NpoAaxy. PukcupyliTe cpeactBa CBA3M WM OCHOBHblE
JlaHHble MOTEHUMaNbHBIX KAWEHTOB, OTCAEXMBANTE UCTOYHMKKM, ©narofaps KOTOPbIM MOAYYeH AnA,
onpeaenainte noptdens NOTPeOHOCTeN NMAa, €ro NepPCrekTMBHOCTb 1 MOTEHLMAN.

MPEACTABIEHNA

Pa3zen coaepXuT ABa NpeACTaBAeHuS:

. — peecTp MmaoB. OTobpaxaeT Mmabl B BUAe CNncka 3anucelt. NepeyeHs 1 HasHaueHne
KOJIOHOK peecTpa pacCMOTPeHb! B ONMCAHUW CTPaHNLbI A,

. — aHaautuka no auaam. OTobpaxaeT rpadukm, earHUUHble NoKasaTenu U PenTuHMI,
MCNONb3yemMble AN aHaau3a nMaoB. NoapobHee >>>

[OAJIEE B OTOW T/1ABE

e [lpoLecc ynpaBaeHna inaom

e (CTpaHuua nmaa
OCHOBHblE AaHHble
Bknaaka [McxoaHble aaHHbIE]
Bknazka [[laHHble 0 noTpebHOCTH]
Bknaaka [XpoHonorus]
Bknazaka [Mctopus]
Bknazaka [Pannbl 1 nprmMeyaHums)
Bknaaka [JleHta]

o Kanundwukauma amaa

e Pacnpeaenenve nvaa

e [lepeBoa Nmaa B Mpoaaxy

o OxuaaHve Npoaaxm

e [lounck aybnert nnaos

o [leiicTemA pa3gena [/inabl]

e AHanutuka pasaena [/napl]

e YacTo 3ajaBaemble BOMPOCh! MO AMAaM

CMOTPWUTE TAKXE
e (CTpaHuLa 3anucv pasaena

230



MPOLIECC YMPABJIEHNA TNAOM

Mpouecc ynpaeneHns IMAOM HauMHaeTCa C KBanMdUKaLMmM anaa v NPOAONXAET BbIMOAHATLCA MO
Mepe paboTbl C MAOM. [y 3TOM M3MEHSAROTCA CTaduu avaa. o xody mpolecca B cvcTeMe MOryT
CO3/4aBaTbCA aKTMBHOCTY, OT pe3ynbTaTa BbINOAHEHWUA KOTOPbLIX 3aBMCWUT, MO KakOMy CLeHaputo
npoLecc 6yaeT BLINONHATLCA Aanee.

HA 3AMETKY

Mo ymonuaHwuto paboTa B pasaene BeAeTcs No busHec-npoueccy. YTobbl Noay4UnTb BO3MOXHOCTb
6onee rnbKo paboTaTb B pazdesie no Keicy, HEO6XOAMMO OTKIKUUTL BCTPOEHHDIN BU3Hec-npoLecc,
OUYMCTUTL 3HAYEHNE CUCTEMHOW HacTpolkm [[Mpouecc ynpasaeHuns AMAOM] U COXPaHUTL ee, a 3aTeM
HaCTpOWTb KeWC B An3aliHepe KENCOoB.

JAJIEE B STOW TJIABE
e Pabora no npoueccy
e Kakue cTagnv NPOXOAUT AnA,

CMOTPWUTE TAKXE
o Kpa/mdukauma nvaa
e PacnpegeneHue amaa
e [lepeBoj vaa B NPOAAXY
o OxuaaHune nposaxw
e YacTo 3a4aBaemble BOMPOChI MO Anaam

PABOTA MO NMPOLECCY
YT06bI HauyaTb PabOTy MO NPOLIECCY, HaXMUTe Ha KHOMKY [KBannduLmMpoBaTs], KoTopas oTobpaxaeTcs
B peecTpe Npw Bblbope 3anucy anaa AMbo CTpaHuLLEe HOBOTO nAa.

[lnqa BeAeHWA Mnda NO NPOLLECCY WAK KEMCY MCNOb3yiTe MHAMKATOP CTagWnii 1 NaHeNb AeACTBUNA,
KOTOpble HaXOAATCA B BepXHel uactv cTpaHuubl avaa (Puc. 231). C NOMOLLbIO MHAMKATOPa CTaAnii Bbl
MOXeTe NePEenTH K NHO0M CTaamm kelica, MPONyCTUB HeakTyanbHyH CTaANK MM BEPHYBLUMCH Ha OAMH
V3 NpeablayLLMX 3Tanos paboTbl C IMAOM.

MpAMO CO CTpaHWUbl InAa, Ha NaHenu AeNCTBUM, MOXHO pPaboTaTb C aKTMBHOCTAMM, KOTOpPbIE
CO3/at0TCA B NPOLLeCcce ynpasaeHua avaoM. [letanm noTpedHOCTH, McTopma paboTsl C AMAOM W Apyras
Heobxoamman MHPOpMaLMa AOCTYMNHbI B 610Ke BKAaAOK. B xone paboTbl MCNONb3yiTE MOACKA3KN,

oTobpaxaemble NPy HaBeAEHWM Kypcopa Ha 3Hauok | i)

Puc. 231 — lNpoasuxeHne no Npoueccy ynpasieHns Nnaom

CNEAYIOLLVE LLIATA (2) [ ] I

CBA3aTLCA C KIMEHTOM, YTOYHWTL HANWYWE M aKTyansHOCTs MoAroToBUTL MPe3eHTauunIo
NoTReOHOCTY, GHAMXET, POk B NPUHATAN PELIEHIA.

CMOTPUTE TAKXKE
o Kakwve cTaznm NpoxoauT g,
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YacTo 3a7aBaemble BOMPOChI MO N1aam

KAKWE CTAANW NMPOXOANT NNA,

B xoze paboTbl HaA NPOLECCOM CMCTEMa aBTOMATMUECKM CO3AAeT CBA3aHHble aKTUBHOCTM U
MO/ACKa3bIBaeT CeAytolve AelicTBmA:

1.

Ksanundwkaums:

3anonHWTE  AaHHble KOHTaKTa U KOHTpareHTa, onpejennte MNOTPEOHOCTb  KAWEHTa.
MoapobHee >>>

2. PacnpegeneHve:
Ha3HaubTe OTBETCTBEHHOrO NO Anay. [oapobHee > > >

3. [lepeBoa B Mpoaaxy:
Ha Bknagke [Mctopua]l cTpaHuupl AvAa OTKPOWTE aKTMBHOCTb “CBA3aTbCA C KAMEHTOM,
YTOUHUTb HaMuUMe W akTyaAbHOCTb MOTPEBHOCTW, BIOAXET, POb B NPUHATMM pellerna”. [Ana
JanbHenwer paboTbl C AMAOM yKaxuTe pesynbTaT 3ajaqn ‘lepesectn B npogaxy”. lNocne
COXpaHeHMs pe3ynbTaToB ByAeT co3AaHa akTMBHOCTb "YkaxuTe MHGOPMALMIO, HEOOXOAMMYHD
219 NepeBoAa B npozaxy”. [oapobHee > > >

4. OxuaaHve Nposaxw:
Mocne 3anonHeHWs nonew akTMBHOCTM “YKaxuTte MHGOPMaLMIO, HEOBXOAMMYHO AN NepeBosa
B NpoAaxy’, ma OyaeT nepeBedeH B NPoAaxy W OCTaHeTcA Ha cTaamn "Oxuvaanne nposaxun”
210 ee 3akpbiTna. CBA3aHHaA C MMAOM NPOAaxa CO34aeTca aBToMaTuuecku 1 otobpaxaeTca Ha
BKnaake [Mctopus] cTpanuubl amaa. MNogpobree >>>

5. [otpebHocTb yAOBNETBOPEHA.

CMOTPWUTE TAKXE

e Pabora no npoueccy

o Keanudukauma avaa

e PacnpeseneHvie maa

e [lepeBoa maa B MpoAaxy

e OxuaanHve npojaxu

e YacTo 3azaBaemMble BOMPOChI MO NAaM

B bpm’online sales ana MoxeT 6bITb CO3AaH HECKONBKMMM COCOBamM:

no6aBneH BpyUHytro B paszene [/nabl];

nonyyeH nNpw nvnopTe 13 daiina Excel;

B neBoWt Yactv cTpanHuLbl nAa NpeactasaeHsl MHPOPMaLMOHHbIE BA0KM — NPOPUN, CoaepxKaLLme
OCHOBHblE JaHHble O AuAe, Hanpumep, MHGOPMaUMIO O MOTPEBHOCTM, O KOMMaHWM MU YaCTHOM
JMLe, Ubsi NOTPEBHOCTL Bbla 3adMKCUMPOBaHa, a Takke MHGOPMALWFO O KOHTAKTHOM AuLe.

B MpaBOi BepxHEM uacTv CTpaHWUbl AMaa pa3MelleH WHAMKATOP CTaAuid, C MOMOLLBHO KOTOPOro
MOXHO OTC/IEXMBATb M BbINOAHATL CTaAMW MpoLecca ynpasaeHus AvaoM. Moa HUM — naHenb
[IeMCTBUIA, Ha KOTOPOW OTODpaxaroTCA akTUBHOCTW, CO3JaHHble B XOAe paboTbl C AWMAOM, MOCThI B
neHTe, email-coobLueHns.

[Moa

naHenbto AeWCTBUIA OTODpaXaroTcA BKAaAKM, COAepXallue AeTanbHyt0 WHPOPMALMIO O

NOTPEBHOCTH, UCTOPUIO PabOoTbl C IMAOM W APYryHO HEOBXOANMYHO MHGOPMALIMIO.
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OCHOBHbIE JAHHBIE

MNpoduns nmaa

OcHoBHasa nHpopmMauma o amae.

Tvn noTpebHoCTH

Kak 3apervctpuposaH

broaxet

[ata cozpanna

OTBETCTBEHHbIN

MpeaVKT1BHbIN
PerTUHT

TN NOTPEBHOCTH NOTEHLMANBHOMO KAMEHTA, Ha OCHOBaHMM KOTOPOM
3aperncTpupoBaH anA. Hanpvivep, kateropus NpoAyKTOB Uan ycayr
BalUeli KOMMaH1K, B KOTOPbIX 3aMHTEPECOBaH NOTEHLMANbHbIN KAWEHT.
Mone 0ba3aTeNbHO AN 3aNONHEHNS.

Cnocob pervctpaumn amaa 8 bpm'online. Hanpumep, ana Moxet 6biTb
106aBAEH B CUCTEMY BPYUHYHO MO0 3apErucTpmpoBaH B pesybtate
obpalleHus KaneHTa.

BroKeT NOTEHLMaNbHOTO KAVEHTA, BblAENEHHbIN Ha YAOBNETBOPEHWE
noTpebHOCTH.

ﬂ,aTa M BpemMa Co34aHna 3anmcn nnaa. Mone 3anonHaeTca
ABTOMaT4eCKn 1N HEAOCTYNHO ANAa pelaKTMpPOBaHMA.

COprﬂ,HVIK, Ha3HaYeHHbIN OTBETCTBEHHbLIM 3a B3pallyBaHne anja.

BepoATHOCTb ycreLlHoW KOHBEPTaLMK MAa B Npoaaxy Mo Lwkase oT 1
20 100 6annos. Mogpobree >>>

Mpodunm KOHTaKTa 1 KOHTPareHTa

Moa npodrnem ¢ OCHOBHOW MHPOPMaLWEN O anae pa3MeLLeHbl MPOPUAK KOHTPareHTa 1 KoHTakTa. B
npodune KOHTpareHTa OTOOPaxaroTCA MONA C Ha3BaHWeM, aApecoM web-caita v kateropueit
KOMMaHuy, Yba NoTpebHOCTL dukcnpyeTtca. B npodune koHTakTta otobpaxaerca PO KOHTaKTHOrO

LA, €70 AONXKHOCTb U MOBWAbHBIN TenedoH.

Ecav npu cospanmy 3anmncn Avda B cucTeMe Dbl yKa3aHbl BCE HEOOXOAMMbIE AaHHbIE, OHM
aBTOMATMUeCKM 0TOOPa3ATCA B MPOGUAAX Ha CTPaHWLLe naa nocae kBanudukaumm. Takxke npoduam

MOryT ObITb AOMOAHEHBI OCHOBHbBIMW aHHbIMW Ha 3Tane KBaJ'II/Iq)I/IKaLMM. HOﬂ,pO6Hee >>>

BKITALKA [MCXOAHbBIE AAHHBIE]

PeWMTpauMOHHbKEAaHHbE

[eTans coaepxmnt MHPOPMaLMIO O KOHTaKTe, OT KOTOPOro 3adurKCMpPOBaHa NoTPeOHOCTb.

OWO KkoHTakTa

Ha3BaHwne
KOHTpareHTa

MobwnbHbIN TenedoH
Email

Web

GamMnana, UMs, OTYECTBO KOHTaKTa.

HanmeHoBaHme KOMNaHMM — NOTEHLMANBHOIO KAUEHTa.

MobwunbHbIN TenedoH KoHTaKTa.
AApeC 31eKTPOHHOM MOUTbI NOTEHLMaNBHOMO KAMEHTa.

Anpec Beb-caiita KoMnaHum.
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JonxHOCTb L[OIKHOCTb, 3aHMMaeMas KOHTaKTOM, Hanpumep, “PykoBoanTenb
otaena”.

CTpaHa MectononoxeHmne NOTEHLMaNbHOIO KIMEHTa

[oxoxue nnapl

[etanb coaepxmT CNUCOK NMAOB, KOTOPbIE COBMAZaroT Mo napamMerpaM, HacTPOeHHbIM B MpaBi/iax
novcka aybneii 1MaoB. Hanpumep, Ha aetaau [[oxoxume nnapl] 0TobpasnTcs 3anmcb C OAMHAKOBBIMM
®WO koHTakTa, email 1 TMNOM NoTpebHOCTX.

BKIAAKA [AAHHBIE O MOTPEBHOCT]

Ha Bknazke coaepXuTca yTouHAOWan MHGOPMaLMa O NOTPEBHOCTAX NOTEHLMANBHOTO KAMEHTA

3penocTb YpOBEHb rOTOBHOCTH KIMEHTa K MPUOBPETEHNIO NPOAYKTa, OT
notpebHocTH “Mpeanonaraerca MHTepec” A0 “TOTOB K Mposaxe”. 3HaueHne MoxXeT
M3MEHATLCA aBTOMATNUECKN MPK BbINOAHEHWM NPOLEecca ynpaBaeHma
NIMZOM.
XapakTepucTykm

[Jetanb ana dukcaumm nepeyHa cneundryeckmx xapakTepucTvk NoTpedHoCTy.

MpoaykTbl
[leTanb npeaHasHaveHa An8 GOPMMPOBAHMA CNMCKa MPOAYKTOB, MO KOTOPbLIM 3apUKCMPOBaH MHTepeC.

Bbl MOXeTe 400aBUTb Ha AeTanb TOABKO Te MPOAYKTbI, KOTOPbIE HACTPOEHb! AN BbIOPaHHOrO TvMa
notpebHoCTYH.

HA 3AMETKY

HacTpouTb npoayKTbl AN TUMa NOTPEBHOCTU MOXHO NO AeWCcTBUIO [HacTponTb Tinbl NoTpebHoCTeN],
KOTOpPOE AOCTYMHO B MEHIO AeiCTBUI pasgena [/lngbl].

BKITALKA [XPOHOJIOTNA]

Bknadka coAepXWT NpeaCTaBieHHbIE B XPOHONOMMUYECKOM MOPSAAKE 3amMCK CUCTEMBI, CBA3aHHbIE C
maom. MoapobHee >>>

BKITALKA [MCTOPUA]

Ha Bknagke copepxutca nctopma paboTbl HaZ AMAOM, a Takke MHOPMaLMA O pacnpeaeneHnn v

nepeBoje N1AA B NPOAAXY.

KaHan KaHan nonyyeHns amaa — Tmn pecypca, € KOTOPOro NoayyveH nug,
Hanpumep, “Beb: coupanbHble cetn”.

McTouHmK KoHKpeTHbIl pecypc, bnarosaps KOTOPOMY MOJYYEH NMA, HAaNPUMED,
“Facebook”.

Kak 3apervucrprpoBaH Cnocob pernctpaumn avaa, Hanpumep, “Jobasner BpyuHyro”, “CoszaH
aBTOMaTUNYECKM".
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CaliT nepexosa CaliT, C KOTOPOro NoNb30BaTENb NEPeLeN Ha MOCaAOYHYO CTPaHULy, B
pe3ynbTaTe Uero B cUCTeMe Bbll 3aperncTpupoBaH ana. None
HEZLOCTYMNMHO ANs PeAAKTMPOBAHWA 1 3aNONHAETCA aBTOMAaTMUECKU Npw
NONYYEHUM MMAA C NOCAA0UYHON CTPaHWLbI.

JleHanHr Ha3BaHue neHamHra, 13 KoToporo nng 6ein nepesar B bpm'online.
one HeAOCTYNHO AN PeaaKTMPOBaHUs W 3aMONHAETCA aBTOMaTUUECKM
npuv NONYYeHNN IMAa C MOCAAOUHON CTPAHWLI.

Pacnpeaenenue nvaa

Ecav npu co3gaHnu amaa n3BectHa MHGOPMaLUMa O MOAPA3AENEHNN UM OTBETCTBEHHOM KOHTaKTe,
KOTOpbIV ByAeT 3aHMMaTbCA NepPeBOAOM NMAa B NPOAAXY, yKaxwuTe ee B 31Ol rpynne noaei. [aHHble
MOTYT BbITb TakKe YKa3aHbl Ha CTaZuu pacrpeaeneHis avaa.

OTBETCTBEHHbI KoHTaKT, Ha3HaueHHbIM OTBETCTBEHHbBIM 3a NePeBO/ Maa B NpoAaxy. B
3TOM MoJie OTOBPaxXaroTCA KOHTAKTbI, AN KOTOPbIX B CUCTEME CO3/AaHb!
No/b30BaTENM.

HanpasneHue MoapaszeneHue BaLlei KoMMaHuy, KOTOpoe 3aHMMaeTCs NepeBoAOM

npoaaxu MAA B NPOAAXY.

[lepeBoA B MpoAaxy

Ecv npw CO3ZaHMM MAa M3BECTHbI AaHHbIE AN BEAEHUA MPOAAKM MO My, YKaxuTe ux B dTOM
rpynne noneii. [laHHble MOTyT BbITh TakKe yKa3aHbl MO3XeE, Ha CTaAuM MepeBoa An1/a B NPOAaxy.

OTBETCTBEHHbIN 32 MeHezaxep oTAena Npoaax, HasHaueHHbI OTBETCTBEHHbLIM 3a NMPOAAXY
npoaaxy no anay. B 3ToM none otobpaxaroTcs KOHTaKTbl, ANS KOTOPbIX B CUCTEME
CO3/aHbl MO/b30BATENN.

Broaxer OxunaaeMblin BroAXeT NPOAAXKM.

,ELaTa n BpemMa BCTpe4n Ha3HaueHHas aaTa 6amnxaiiweit BCTPEUM C KIMEHTOM.

[Jata npuHATKA OxunaaemMoe BpemMa NMPUHATUA KIMEHTOM PeLIEHMA MO NPOAAXe.
peLueHns
Mpoaaxa Mpoaaxa, C KOTOpOV CBSZaH WA,

AKTMBHOCTH

3a/lauun, KOTOpble CBA3aHbl C AaHHbIM AnAOM. [leTanb oTobpaxaer WHPOPMaLMO 13 pazaena
[AkTnBHOCTM]. CBA3b aKTUBHOCTM C IMAOM OCYLLECTBAAETCA MO NOJO [JIna] CTpaHmLbl aKTUBHOCTU.

3BOHKM

CnrcoK BXOAALLMX 1 UCXOAALLMX 3BOHKOB MO nay. OTobpaxaeTt nHpopMaLmio 13 pazaena [380HKM].
CBA3b 3BOHKA C IMAOM OCYLLECTBAAETCA MO NOMO [JINA] CTPaHWLLbI 3BOHKa.

Email

Cnuncok coobLLEeHMI, KoTopble cBA3aHbl C MMAOM. CBA3b email-COOBLLEHMA C AMAOM OCYLLECTBAAETCA
no nonto [JIna] cTpannubl CoOobLEeHNs.
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BK/TAZIKA [®AVIBI M TPUMEYAHNA]

[JlononHvTensbHas MHGoOpMaUMs no auay, a Takxe dalifbl 1 CCbINKM Ha Beb-pecypchl, Kacarolyecs
nmaa. Moapobree > > >

®annbl U CCblNKK
Mcnonb3yetca aAna xpaHeHua $aiinoB 1 CCbINOK, KOTOPble XapakTepu3ytoT AnA. Hanpumep, Ha AeTanb

MOXHO A00aBUTb AOKYMEHTbI, OTPaXatolye UCTOPUIO B3aMMOAENCTBMA C MAOM, WUAWM MONEe3Hble
CCbIIKM.

MNpumMedaHma
[eTanb npesHa3HayeHa ANs XpaHeHWs NFOOOW AOMONHWUTENBHOW TEKCTOBOM MHOPMaLMm O ane. Bbi

MOXeTe peAakTMpoBaTtb M dopmaTMpoBaTh TEKCT MPUMEYaHUi HeMOCPeACTBEHHO Ha aAeTanv. [lpwu
nepexoAe Ha APYryro BKNaZAKy CTPaHULbl InAa MHPOpMauma Ha aeTanm [[prmMedaHma) coxpaHaeTca.

BKITALKA [JIEHTA]

COO6U.L€HMH NIEeHTHI, CBA3aHHbIE C IMAOM.

CMOTPUTE TAKXE
e [lounck aybnel nnaos
e [lpoLecc ynpasneHua anMaom
e YacTo 3asaBaemMble BOMPOChI MO AMAaM

KBAJTMOUKALIMA TNOA

Craguns kBannduKaLmm anaa ABASETCA YacTbio NMPOLecca YNpaBaeHns AMAOM W NpesHasHavueHa Ans
NPOBEPKM MOAHOTbI MHPOPMALMM O KOHTAKTE W KOHTPareHTe, C KOTOpbIMW cBA3aH and. CTaans
HauMHaeTCs Nocae coxpaHeHus MHGopPMaLUMm o ange.

Ecav Bbl  yBepeHbl, 4TO AN janbHedwein pabotbl € AMAOM  AOCTAaTOYHO  MHbOpMaLMK,
KBaNMOUUMPYIATE A, He NepexoAs Ha ero cTpaHuuy. [na 31oro BbibepuTe 3anmnch B peectpe U
HaxmuTe Ha KHonky [KBannduumposars).

Ec/m faHHble O CBA3aHHbLIX C MAOM KOHTaKTe M KOHTpareHTe TpebytoT MpPOBEPKM M AOMONHEHMS,
HaxmuTe Ha kHomky [OTKpbITh], KOTOpas OTobpaxaeTca Mpu Bblbope 3anucy amaa B peecTpe.
3anonHuTe MHGOPMaLMOHHbIE B10KM — MPOPUAM KOHTaKTa M KOHTpareHTa B 1€BOM YacTi CTpaHULibI
maa. B npodurnax MOXHO Kak 406aBMTb HOBbIE 3aMMCK KOHTPareHTa MM KOHTakTa, Tak U BblopaTh 13
CYLLECTBYHOLLMX.

Bbl Takxe MoxeTe BBECTM MHPOPMALIMIO O KOHTaKTe M KOHTpareHTe Ha Bknazake [McxoaHble AaHHble].
[lononHute MHPOPMaLMIO O KOHTaKTe U KOHTpareHTe, Hanpumep, AaHHbIMM O HOMepax TenedOoHOB,
web-calite. MNocne NpoBepku 1 BBOZAA BCEX HEOOXOANMBIX JaHHbBIX Ha CTPAHWLLE HAaXMWTE Ha KHOMKY
[KBanmourumposats).

HA 3AMETKY

Ecnn Ha Bknagke [MicxoaHble faHHble] Bbl BBeNn PO KOHTaKTa Wan Ha3BaHWe KOHTpareHTa, To Ha
3Tane kBaavduKaLm B cucteme aBTomaTmyeckn byaeT co3gaHa 3anvMcb HOBOTO KOHTaKTa Uau
KOHTpareHTa.

Ecav nHdopMaLpma o KIneHTe HeakTyabHa, AMCKBanMPULIMPYITE WA ANA NPeKpaLLeHns AanbHenLmx
KOMMYHWKaLWK, Haxas Ha COOTBETCTBYFOLLLYHO KHOMKY Ha NMaHenu Ctafuii.

CMOTPUTE TAKXKE
e PacnpegeneHvie nuaa
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e [lepeBoj maa B NPOAAXY
e YacTo 3a4aBaemble BOMPOChI MO AvAam

PACIMNPEAENEHNE TNAA

Craamsa pacnpeseneHns anaa ABAAETCA YacTbto MpoLlecca yrpagaeHns AvaoM. Ha 3Tol ctagmm
Ha3HayaeTcAa OTBETCTBEHHbIM MO AanbHelwel pabote C AMAOM W ONpefenseTca cTpateruns
B3paLLmBaHmA. 1OCKONbKY YacTO OTBETCTBEHHbIM MO NWAY Ha3HAYaeTca Ha CTadum KBaandukaLmu,
nocne KeaMdukauMm NuA NEPeBOAMTCA Ha CTaamto ‘llepeBos B Mpoaaxy’, Mpu 3TOM CTaama
“Pacnpesenenve” nponyckaetca. [lpn HEOOXOAMMOCTM Bbl MOXETe BEpPHYTbCA K 3TOM CTadun
npoLecca 1 ykasaTb OTBETCTBEHHbIX 3a MEePeBOA AMAa B MPOAAXyY, a Takke ONpeAemTb AaNbHENLLYHO
cTpaTermto pabotbl C AMAOM. Bbl MOXeTe MNPOAOAXWMTb PaboTy W nepeBecTv AnA B MPOAAXY,
3adUKCMPOBaTb OTNOXEHHbIN MHTEPEC U MPOAOAXMTL B3pallMBaHMe NOTPEOHOCTM, AW NpekpaTUTb
B3aWMOZLENCTBME C KIMEHTOM, eC/In NOTPeBHOCTL Bonee He akTyasnbHa.

[na nepexosa Kk CTagun pacnpefencHns HaxmuTe Ha KHOMKy [PacnpeseneHvie] Ha WHAMKaTope
CTaZMiA, B BepXHel YacTi CTpaHuLbl Avaa. B npouecce nepeBoza AmAa Ha AaHHyto CTaauto Oyaet
co3zaHa CTpaHuua "Ynpasnenve Jluaamu: PacnpeseneHwe’, kotopas OTObpas3vTCAd Ha naHenn
LeicTBUIA. HaxaB Ha kHoMKy [BbINOAHKT], Bbl NepeiiaeTe K CTpaHuLLEe pacnpeaeneHns anaa.

[IAJIEE B OTOW T/IABE
e (TpaHvla pacnpeseneHns amaa
e Pe3ynbTaT pacnpeseneHvs nnza

CTPAHWLA PACTMPEAENEHVA NTNAA

OCHOBHAA MHOOPMALIMA

KoHTakT KoHTakT, K KOTOPOMY NpuBA3aH anAa. Mone HeAOCTYyNHO ANnA
PefakTMpoBaHMA. 3anonHseTca Ha 3Tane KBaﬂl/lq)l/lKaU,Ml/l maa.

Tvn noTpebHoCTM Tvn noTpebHocTU knmenTa. [None HeAOCTYMHO AN PeaaKTMPOBaHWS.
3anonHAeTCa Ha 3Tane KBanndukauum amaa.

KoHTpareHT KoHTpareHT, K KOTOpOMyY NpwBs3aH Aua. None HeaoCTYNHO Ans

PeAaKTMPOBaHNA. 3anoNHAeTCa Ha 3Tane KBaﬂMqDI/IKaU,MI/I naa.

BKITALKA [MEPEBO/ B MPOLAAXY]

Ha Bknazke ykaxwTe ZaHHble, HEOBXOAMMbIE AN NepeBOAa MMAa B NPOAAXKY.

OTBETCTBEHHbIN YKaXmTe KOHTaKT, ABASAOLWMIACA MONb30BATENEM CUCTEMBI, U
noApaszAeneHue Balien KOMNaHmnm, KOTOpbIe 3aHUMatoTCs NepesoAOM

Hanpaenenne Nvaa B Npodaxy. [JaHHble 0TobpasaTca B rpynne nosew

NPOAaXH [Pacnpesenenne nnaal Bknazku [Mictopus] ctpanmupl anga. B

JaNbHENLLIEM Bbl CMOXETE UX OTpeAaKkTpOoBaTh.

HanomuHaHwe YCTaHOBKTE HaNOMMHaHWeE, UTOObI OTBETCTBEHHBbIM 3a NepeBos MAa B
OTBETCTBEHHOMY NPOAaXy NOMYYMN YBEAOMAEHWE, KOTAa NN NEPENaeT Ha CeAytoLLyO
cTasmro.
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[aHHble KOHTakTa, AaHHble KOHTpareHTa

B rpynnax nonelt oToBpaxaroTca AaHHble KOHTaKTa W KOHTPareHTa, CBA3aHHbIX C  AWAOM.
VIHPOPMaLMOHHbIE MONA. 3aNONHAKOTCA Ha CTPaHWLLE nAa 1 Ha dTane KBaandukaLmm.

BKNALKA [AAHHBIE O MOTPEBHOCT]

Ha Bknaske oTobpaxatoTCs xapakTepuUcTku NoTPebHOCTM KaneHTa. HanpuMep, TMn notTpebHOCTH, ee
3penocTb, CTaAus, Ha KOTOPOW HaxOAMTCA AMA. Takxe Ha BKNAAKy MOXHO A06aBWTb CrMCOK
MPOAYKTOB, MO KOTOPbIM 3abuKCMpoBaH Ana. Ecan B xoae paboTbl C MMAOM Bbl ONPeAeIVN Apyrve
noTpebHOCTN AaHHOTO KAMeHTa, 100aBbTe UX Ha TOM e BKIaZKe.

MNapameTpbl

[JeTanb Ans yKasaHWs AOMOJHUTENbHBIX MApPaMeTpPoB MO anay. [lapamMeTpsl OTOBpaxaroTcs B BUAe
NOJEN, HACTPOEHHBIX AN BbIGPAHHOTO TWMNa NOTPeBHOCTY.

BKJTAZKA [BXOAWT B IPYTMbI]
Ha Bknaake otobpaxkaeTcs mepeyeHb rpynm, B KOTOPble BXOAMT CBA3AHHbLIA C MMAOM KOHTaKT. [

BK/IIOYEHMA KOHTaKTa B rpymmny Haxmute Ha kHOMKy - . OTKpOeTcA nepeyeHb rpynn pasgena
[KoHTakTbl], B KOTOpbIE eLle He BKAOYEH AaHHbIA KOHTaKT. [na MCKAtOUeHMA KOHTakTa M3 rpynmbl
BblbepuTe KOMaHAy [YaannTs] MeHto KHoMku [[elictens].

CMOTPUTE TAKXKE
e Pe3ybTaT pacnpeaeneHus niaa
e [lepeBoj Nnaa B NPOAaXY
e YacTo 3asaBaemMble BOMPOChI MO AnaaM

PE3YNIbTAT PACMPEAENEHNA TNAA

locne yTouHeHWs 1 BBOAA HEOBXOAMMON MHGOPMaLWKM Ha CTpaHWLEe pacnpeseneHus onpesenmre
CTpaTervio AanbHeliwen paboTbl C KAMEHTOM.

Ecam uHTEpEeC kaveHTa MOATBEPXAEH, MEPEeBeAMTE NNA Ha CNeAytoLytO CTaAMKO ANA YTOUYHEHMA
notpebHocTv. [na 3TOro B MeHo KHOMKu [Pacnpesenwts] Bbibepute komaHay [HauaTte nepesos B
npoaaxy]. B pesynbtate nng OyaeT nepeseseH Ha ctaamto “MepeBos B npodaxy”. Ecam Ha cTpaHuLe
pacnpeaeneHma Obln yCTaHOBAEH MNpu3Hak [HanomuHaHWe OTBETCTBEHHOMY], TO ANA KOHTaKTa,
Ha3HAYeHHOro OTBETCTBEHHbIM 3a MepeBOA /AuAa B NPOAAXY, AOMOAHUTENBHO OyAeT CO34aHO
yBesOMAEHMe.

Ecm B AaHHbIA MOMEHT ObLieHWe C KAMEHTOM He LenecoobpasHo, HO Y KAMeHTa COXPaHWACA
OT/IOXEHHBI WMHTEpeC, TO B MEeHH KHOMku [Pacnpeaenvts] BbibepuTe komaHay [[TpoaocnxuTs
B3palLmBaHue]. B pesynbTate ang ocTaHeTca Ha CTaanu pacnpeaeneHus, B AabHeiLleM Bbl CMOXeTe
NPOACIKUTL PaboTy MO NpoLeccy.

Ecam e Bbl NOAYUMIN AOCTOBEPHYHO MHPOPMaLWIO 06 OTCYTCTBMM Y KAMEHTA MHTEPeCa K AaHHOM
notpebHocTH, BbibepuTe pesyabTtaT [[loTpebHoCTb oTcyTCTBYeT]. Jlna ByAeT nepeseseH Ha CTaAntO
“[MoTpebHocTb OTCyTCTBYET”, paboTa MO NPOLEeccy C 3TMM MMA0M ByaeT npekpalleHa.

CMOTPUTE TAKXKE
e [lepeBoa maa B Npoaaxy
e YacTo 3asaBaemMble BOMPOChI MO AnAaM
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MEPEBOZ, INAA B MPOAAXY

Crazava nepeBo/a nAa B MPOAAXKY ABAAETCA YACTbIO MPOLIECca yrpas/eHys MMaoM. [epeBos imaa Ha
AaHHYHO CTaZMIO MPOVCXOAMT aBTOMATUUECKY, MOCe ero kBanvdukaumm. Ha 3Tom 3tane HeobxoavMMO
CBA3ATbCA C KAMEHTOM W YTOUHUTb AeTann caenkn. OueHMB MOTeHUMan KAMeHTa, Bbl CMOXeTe
nepesatb ero B paboTy onpeaeneHHOMY MeHeZXepy Mo MpoAaxaM C y4eToM KBaandukaLum u
cneumanvsaumm MeHezxepa. B pesynbrate MOXHO 3anmyCTWTb MPOAaxy WM OpOPMUTb 3aka3 no
NaHHOMY KIMEHTY. A €C/N Y KIMEHTa COXPaHMCA OTNIOXEHHbIN MHTEPEC, Bbl MOXETE BEPHYTb M/ Ha
pacnpeseneHve ANs NPOAO/IKEHNA B3paLLWBaHNA.

B bpm’online sales Ha 3Tol cTaamm co3aaeTca 3azadua, KOTopas OTOBpaxaeTcs Ha NaHenn AenCcTBUiA.
BbinonHWTe 3asady, HaxaB Ha ee 3aroNoBok MO0 Ha KHOMKY [BbinonHwTh] B Tene 3agaun. lons
[LAHHOW 3aa4u 3amMoNHeHb! CeAyoLLIMM 0Opa3oM:

e [3aronoBok] — “CBA3aTbCsA C KJAMEHTOM, YTOUHUTb Hanvuue M akTyanbHOCTb MOTPebHOCTY,
BLOKET, PO/b B MPUHATUM peLLeHns”;

e [OTBeTCTBEHHbI] — KOHTAKT, OTBETCTBEHHBIN 3a pacnpejenenvie aunaa. Ecam Ha 3Tane
pacnpezeneHnsa OTBETCTBEHHbIV He Dbl yKasaH, TO B MOe yka3blBaeTCa aBTop 3ajaqv;

e [ABTOpP] — KOHTaKT, KOTOPbIN CO34an 3asadqy;

e [Hauano] — Bpems nepeBosa Avza B Npozaxy (T.e. Bblbopa pesynstata pacnpeieneHus
[MepeBecTi B Npoaaxy]);

*  [3aBeplueHune] — Bpems, B KOTOPOE NpeAnoaaraeTca 3aBepLueHre NPoAaXY;

e [OTobpaxaTs B pacnucaHWM] — TpW3HaK, KOTOpbIM onpeAenseT, OyaeT v 3azada
oTobpaxaTbCa B pacimcaHmy;

e [[MpunopwuTeT] — NPUOPUTET BbINONAHEHNA 3a4aun, Hanpumep, “CpeaHnii’;

e [Kateropwa] — kareropva 3agaun, HanpumMep, “BeinonHuTy",

e B 3agaue Takxe 3anoaxatotca nona [Jval, [Kontakt] n [KoHTpareHT] rpynnsl nonen [Ceasu).

XOA AanbHEMLLETO BbINOAHEHMS npouecca 3aBNCUT OT pe3y/ibTaTa BbINOJIHEHWA 3a4auN.

MEPEBOA B NMPOLAAXY

Ecan Bbl rOTOBbI CTApTOBAaTb MPOAAXY MO KAWMEHTY, YCTaHOBWTE pe3ynbTaT 3asaun ‘TepeBectvt B
npogaxy”’. CucteMa NpPeanoXxuT BBECTU AOMONHWUTENbHBIA KOMMEHTapWiA MO MPOAaxe, rnocie Yero
chopmmpyeTca HoBasA 3ajaya MO BHECEHWIO MHOOPMaLMK, HEOOXOAMMOW Ans NepeBoda AuAa B
npoaxy. B xoae ee BbINOHEHWA 3aN0NHWUTE CedytoLLve Mo,

Tvn noTpebHoCTM Tvn noTpebHOCTM KAneHTa.

Broaxert, 6.8. Oxwnaaemblit GrosxeT Nnposaxy B 6a30BOM BaakoTe.

OTBETCTBEHHbIN 3a MeHezxep oTAena Npozax, HasHauyeHHbI OTBETCTBEHHbIM 3a NPOAAXY
npoaaxy no anay. B 3ToM none otobpaxaroTcs KOHTaKTbl, NS KOTOPbIX B CUCTEME

CO34aHbl NOJib30OBaTeNN.

HanpasneHve B Moapa3aeneHwe, kKOTopoe ByAeT BECTU NPOoAaxy. Hanpumep, oTaen
npoaaxe NPAMbIX NPOAAXK VAW OTAEN NMapPTHEPCKMX NPOAAX.

[ata v Bpema BCTpeun  HasHaueHHas AaTa v BpeMs bamnxKanLliein BCTpeun C KAMEHTOM.

[Jata npuHATKA OxunpaemMasn AaTa v BpeMA NPUHATUA KIMEHTOM PELLEHMA NO MPOAaXe.
peLleHns
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KommeHTapuit [lononHWTENbHBIV KOMMEHTapK MO NPOAaXe. 34eCk 0TObpa3mnTCa
MHOpMaLKa, ykazaHHas B nose [Pesynbtat noapobHo] 3aaum no
nepeBoAy NMAa B Npoaaxy. [locne coxpaHeHWa CTpaHLbl yKa3aHHbIN
KOMMEHTapWUIA MOXHO MPOCMOTPETL B 1EHTE AMAa.

BBeseHHble AaHHble oTOOpa3ATcA B rpynne nonei [[epesos B nposaxy] Ha Bknaake [Mctopwus]
CTPaHWLbl MAa. BnocheACTBIM Bbl CMOXETE WX OTPEAaKTUPOBATb.

[Mocne coxpaHeHWA CTpaHWUbl B NeHTy auga 06aBnseTca KOMMeHTapuii mo npogaxe. Jlva
nepeBoAMTCA Ha CTaanto "OxudaHve npogaxn’. Ha cTpaHuue avaa yCTaHaBAMBAETCA 3pPenocTb
noTpebHoCTH “TOToB K Npoaaxe”.

BO3BPAT HA PACTIPEAE/TEHVE

Ecav B AaHHBI MOMEHT NOTPEBHOCTb KAMEHTa OTCYTCTBYET, HO C HUM MOXHO MPOAOMKUTL
KOMMYHMKaLWMW 1 NepCrekTMBa 3aKNr0UeHNs CAENKM COXPaAHAETCA, BblbepuTe pesynbTaT BbINOAHEHNS
3aZa4m "BepHyTb Ha pacnpezeneruve”. [pu 3TOM M4 BO3BPALLETCA Ha CTaanio "PacnpeaeneHue”, a
Ha CTpaHuLEe Anaa yCTaHaBAMBaeTCa 3penocTb noTpebHocTH “MpoasneH MHTepec”.

MEPEHOC 3AAAUM

Ecan Tpebyetca OTNOXUTb BbINOAHEHWE 3a4ayv Ha OMPEAENEeHHbI MEPWOZA, YKaxuTe pesynbtar
"MepeHeceHa”. Jlna octaetca Ha ctaamn “MepeBoa B npoaaxy”. Mpu 3ToM ByAeT co3aaHa HOBas
3aja4a No nNepeBoy NMAa B NPOAAXY.

OTCYTCTBME NMHTEPECA

Ecim no pesynbtatam OBLWIEHMA C KAMEHTOM ero MoTpebHOCTb He NOATBepXAeHa, yCTaHOBMTE
pe3ybTat BbINOAHEHNA 3a4aum “VIHTepec oTcyTcTByeT”. [1py 3TOM Ha CTpaHuLe Nnaa yCTaHaBIMBaeTCA
3penoctb notpebHoctn “OTtcyTcTByeT MHTepec”. Jlna octaeTca Ha ctaamn “Mepesos B npoaaxy”. B
JanbHenLWen, Npu BO30OHOBAEHUM MOTPEOHOCTU KAWMEHTA, Bbl CMOXETe MPOAOMKMTL paboTy no
npoueccy.

CMOTPUTE TAKXE

o OxuaaHue Npoaaxm
e YacTo 3asaBaemMble BOMPOChI MO AnaaMm

OXMNOAHWE MPOAAXN

Ha aaHHoM cTaamm pabota Mo mpoLieccy ynpaBaeHusa Anaom 3asepluaetca. B pasaene MPOAAXM
COo3zaeTca nNpojaxa Ha OCHOBaHWWM nuda. o AaHHOW NpoAaxe CTapTyeT MpoLEecC KOPnopaTuBHbIX
npodax. B aanbHedlieM Mpw yCMeWHOM 3aBeplUeHMn MpoLecca KOPnopaTWBHLIX MPOAAX WA
NepeBOANTCA Ha KOHEUHYo cTaamto — “loTpebHOCTb yAoBNeTBOpEHa".

CMOTPUTE TAKXE
e [IpOLECC KOPNOPATMBHbIX MPOAaX

MOWCK AYBNEN NNAOB

Mounck Aybnelt NMAOB NOMOraeT onepaTvBHO MONYUUTb MHOOPMALMIO O CXOXMX NMOTPEBHOCTAX BaLLMX
KIMEHTOB  ANA  pa3paboTky  TaKTMKWM  MOCAEAyHOWLEro  B3paluyBaHWs  uaa W BOBPEMS
ANCKBaIMOMUMPOBaTh MPOAYOAMPOBaHHbIE Andbl. B oTamume OT nowcka Aybnei KOHTakToB W
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KOHTpareHToB, NOWUCK AyOAel NMAO0B He 3amyckaeTCca BPYUHYH, a BbINOHAETCA aBTOMAaTUYECKM Npw
CO34aHWN HOBOrO Nnza. Ero pesynbtatsl OTObpaxatoTca aBToMaTnyeckun Ha Aetanu [[loxoxune nmasl]
cTpaHuubl avaa. CavsaHve aybneit B passene [/nabl]l He NpeaycMOTPEHO, Tak Kak Cxoxwe
NOTPeOHOCTM MOTYT BO3HMKHYTb Y BaLLWX KIVMEHTOB B pa3Hble NeEPUOAbl BDEMEHM.

Mowck aybneit nmaoB B bpm'online BbINOAHAETCA COrNacHO Npaswa Nouncka Aybael, oobeAnHeHHbIX B
rpynny “Toxoxue anabl”. HTobbl BKAKOUNTE UM OTKAKOUMT AEMCTBME OTAENbHbIX MPeAHACTPOEHHbIX
npasu:

1.
2.
3.
4

[NepenanTe B AM3aliHep CUCTEMDbI.
Meperante no ccoinke [[Npasuna nomcka syonen].
B meHto "®unbtp” BoibepuTe [[1okasats rpynnbl].

B cnucke rpynn Bbibepute rpynny “MMoxoxue anzbl”. B peectpe otobpaswica nepedeHb
npeAHacTPOeHHbIX NPaBMA Novcka Aybnei 1nMaos.

Boibepute B cnuncke Npasuno, BbINOAHEHWE KOTOPOTO HEOOXOANMMO BbIKNHOUMTL AW BKAKOUMTL
N HaXMuTe Ha KHOMKy [OTKpbITh].

Ha oTKpbIBLUENCA CTPaHWLE HACTPOMKKM Npasuna:
a.  YT0Obl OTKNOUNTB BBINONHEHWE NPaBMAA, CHUMUTE NPU3HaK [AKTUBEH].

b. Ytobbl BKNHOUMTL AENCTBME MpaBWAa, YCTaHOBWTE ANA HEro npu3Hak [AKTVBeH]
(Puc. 232)

Puc. 232 — YcraHoBka npusHaka [AKTMBEH] Ansi MpaBuna noucka aybneii nuaos.

Hazsanme [loxoxue nugel. Emai

Tun vg AKTHEEH

Haxmute Ha kHonky [CoxpaHuTb).

B pesynbrate nowck aybnei nmaos OyAeT BbINOAHATLCA C MCMONb30BaHWEM TONLKO Tex mpasuA, ANA
KOTOPbIX YCTaHOBAEH Npu3HaK [AKTBEH].

CMOTPUTE TAKXKE

Mounck n obbveanHeHve Aybnei
YacTo 3asaBaemble BOMPOChI MO AvAam

LEVICTBMSA PA3LENA [TAbI]

MOMMMO CTaHAAPTHbIX, B pa3aene COAePXaTca AONONHWUTENbHbIE AENCTBIA.

HACTPOWTb T/Mbl MOTPEEHOCTEN

OTKpbIBaET HaMoNHEHVe CNpaBoYHKMKa [TUnbl NOTpebHOCTeN] Ans peaakTMpoBaHWA. Ha OTKpbiBLLecs
CTpaHuLe Bbl MOXeTe A00aBUTb WAM MepeMMeHOBAaTb MHTEPECYHOLLYHO NOTPEOHOCT MBO yaannTh
HeMCnonb3yemyro. Bel MOXeTe Takxe yka3aTb CIMCOK MPOAYKTOB, KOTOPbIA COOTBETCTBYET TOMY MM
VHOMY Ty NOTPeOHOCTL.
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AHANTUTUKA PASAENA [NNAbl]

Mpeactasnerve VITOT coaepxuT CBOAHbIE AaHHble MO MHGOPMALWMKN pasaena: rpadyikv, pacyeTHble
nokasaTenu, PenTUHIoBbIe CMCKM 1 OTYETBI.

HA 3AMETKY

PaboTa c aHaNUTVKOW U ee HacTpolika PacCMOTPEHbI B OTAE/IbHOW CTaTbe.

BKIALKA [AHAI3 TNAOB]

CBOZHbIE Z@HHbIE MO AMAAM.

HA 3AMETKY

‘:Dl/lﬂprbl, yCTaHOB/IEHHbIE B pa3jene, 6yAyT NPVUMeHEeHbI KO BCEM 610KkaM BKAaAKW.

MCTOUHMKM AMA0B [Anarpamma, oTobpaxaroLias pacnpeaeneHmne Maos no UCTOUHKKAM,
Hnarozaps KOTOPLIM NAbl ObIAW NONYYeEHSbI.

[vHamuka Mpadvik, OTpaxatoLLmMii COOTHOLIEHME MAOB, A0DABNEHHbIX B CUCTEMY, 1
npuBAEYEHNA 1 NVAOB, NepeBeseHHbIX B Nposaxy. JobaBneHHble 1 nepeBeseHHble B
nepeBo/a B NPOAaxy npoAaxy Mnzbl 0TobpaxeHbl Ha OTAENbHbBIX CEPUAX W CrPYNMUPOBaHbI
NMA0B no MecaLam.

Nnabl No Tvnam [narpamma, oTobpaxatoLias pacnpeaeneHre AMaos no TMnam
noTpebHocTen noTpebHocTel. MNpun NOCTPOeHNM rpaduka He YUnTbIBAOTCA ANAbl Ha
craany "ncksanvdunumposan” 1 “MoTpebHOCTL OTCyTCTBYET".

Nnabl NO 3penocTu [narpamma, oTobpaxatoLias pacnpeieneHme AMaos no 3penoctu ux
noTpebHOCTL.

BKITAZLKA [BOPOHKA JTNAOB]

AHanuTnueckan I/lHCI)OpMaLI'I/lH O pacnpeaeneHnn 1naos no ctainam.

HA 3AMETKY

®uNbTPBbI, yCTaHOBNEHHbIE B pa3jene, byAyT npuMeHeHbl Ko BceM 610Kam BKAaAKKW, KpOMe nokasatens
"Konnuectso nepeBeseHHbIX B MPOAaxy AVA0B B TekyLieM mecaue”.

BopoHka nmaos [narpamma, oTobpaxaroLias B BUAE BOPOHKM pacnpeseneHmne nMaos
no mx Ctagmam. [MNpy NOCTpoeHWN rpaduka He yUMTbIBAKOTCA bl Ha
cragnm "ncksanvdunumposan” 1 “MoTpebHOCTb OTCyTCTBYET".

Konnuectso amaos B PacyeTHbIli NokasaTenb, 0TobpaxatoLmii KOAMYECTBO NMAOB, Ha OCHOBE

BOPOHKe KOTOpbIX CTpouTCA rpadumk [BopoHka anaos]. B nokasatene He
YUMTBIBAROTCA NMAbI Ha CTaany “nckBannduumpoak” v “MoTpebHocTs
oTcyTCTBYeT".

Konnuectso PacyeTHblIli nokasatesb, 0TObpaxaroLLmiA KONMYECTBO NAOB,

nepeBeseHHbIX B nepeBeAeHHbIX Ha CTaanio "Oxuaanne NpoAaxn” B TeKyLLeM MecaLie.

npoAaxy NMAOB B dopmMupyeTcs Ha OCHOBaHWW 3anuceli B pasaene [KypHan npoLieccos].

TekyllemMm Mecaue
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BKNALKA [ANHAMUKA TNA0B]

AHanUTUUECKMe AaHHble O AMHaMuKe PaboTsl C IMAAMM..

[nHamuka
NpVBAEYEHNA NNAO0B

Jinapl

KBanunouumposaHHble
napl

MNpoaaxu

Mobeapl

[padvik, NO3BOAAIOLLMIA OTCNEANTD KONMUECTBEHHYHO ANMHAMMIKY
nepexoza NMAOB Mo CTaAnaM NMPOLLeCca yrnpasaeHns MAOM: OT
npYBAEYUEHNA — A0 YAOBNETBOPEHWA NMOTPEOHOCTH KAVeHTa.

Oblee KONMUECTBO NPMBAEUEHHbIX IMAO0B 33 NEPUOA.

KoanuectBo M08, NPOWEALLMX CTaAMIo KBannbMKaLmm 1 roToBbIX K
nepeBoay B NpoOAaxy.

Konnuectso nmmaos, Haxoaawmxca Ha ctagmn “Oxunaanne nposaxu’ n
"MoTpebHOCTbL yAOBNETBOPEHA".

KonmuecTBo nmaos, nepeseseHHbIX Ha cTaanio “oTpebHOCTb
yAoBneTBOpeHa". Pe3ynbtaToM paboTsl € 3TUMK Anaamm Hbiam
ycnellHble NPOAaXH.

BKITALKA [3ODEKTVIBHOCTb MEHEXKEPOB B TEKYLLEM MECALLE]

AHanutyeckas MHGOpMaLMa No pesysTatam paboTbl COTPYAHUKOB.

HA 3AMETKY

‘:Dl/lﬂprbl, yCTaHOB/JIEHHbIE B pa3jene, 6yAyT NPUMeHEHbI KO BCEM 610Kkam BKAaAKw.

AKTMBHOCTM MO Nnaam

Pe3yﬂ bTaTMBHbIE
AKTMBHOCTM NO indaM

NepeBeaeHHble B
npoaaxy amapl

CMOTPUTE TAKXKE
e AHanntunka

[Anarpamma, oTobpaxaroLias pacnpeaeneHne akTMBHOCTEN, CBA3aHHbIX
C MAAaMW, NO OTBETCTBEHHbIM. OTOBPaXatoTCA TONLKO aKTMBHOCTH,
Hauano KOTOPbIX MPUXOANTCA Ha TEKYLLMIA MecsLl,

[Anarpamma, oTobpaxatollas pacnpeseneHne akTMBHOCTEN, CBA3aAHHbIX
C MAaMK, NO OTBETCTBEHHBIM. OTOOPAXAOTCA TONBKO 3aBepLUEHHbIE
AKTWBHOCTY, HaYaN0 KOTOPbIX MPUXOAWTCA Ha TekyLLMiA MecsLl,

[Avarpamma, otobpaxarolas pacnpeseneHme akTuBHOCTel, CBA3aHHbIX
C MAamK, NO OTBETCTBEHHbIM. OTOBPAXAIOTCA TONBKO aKTUBHOCTY, B
pesy/bTaTe KOTOPbIX HEODXOAMMO ODOPMUTL 3aka3 NMOO NepeBecTy
JNA B NPOAAXY, @ TakKe Hauano KOTOPbIX MPUXOANTCA Ha TekyLLMiA
mecsLl,

L4 Yacto 3agaBaemble BOMPOChI MO naam

YACTO 3AAABAEMBIE BOMPOCHI MO JINJAM

e Kak ycTaHaBAMBaETCA OTBETCTBEHHbIN MO ANAY?

e [lna yero ncnonbsyetcs AeicTare “TpoAOKMTb B3pallmBanve”? /lna octaetca Ha cTaznm
"Pacnpeaenenue”, Ana Hero, No CyTu, HUYEro He MeHAeTCA

L B uem pasHnLia MexAay NCTOYHUKOM W KaHa/ioM NpuBaedeHna nmaa?
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e B uem otanume noneit [KoHTpareHT] 1 [Ha3saHne KOHTpareHTal Ha CTpaHuLe anaa?

e Kakas nornka aBToMaTmM4yeckoro cosiaHusa KOHTakToB?

e Kakve faHHble CO CTPaHWLLbl IAa MONaAaroT Ha CTPaHMLLY KOHTakTa?

e Kak paboTaeT MOMCK KOHTAKTOB M KOHTPAreHToB Npw KBannukaLmm amaa?

e Kak 3anyckaeTca br3Hec-npoLecc ynpasaenna AMaom?

e Kak oTkntounTh 6a30BbIM NognpoLiecc?

e Kak M3MeHWTb CTaHAapTHbIV NpoLiecc ynpasnenua anaom? Kak 406aBuTb AN M3MEHUTb
CTaznm npoLiecca?

e [loyeMy He nonyyaeTca oTpesakTMpoBats none [[prmedarne] Ha cTpanHvue avaa’?

e Kak pabotaeT nouck sybnein aMaos?

KAK YCTAHAB/IMBAETCA OTBETCTBEHHbIN MO NMAY?

Mo cyTv, pacnpeaeneHvie nnaa ABAAETCA AEMCTBMEM MO Ha3HAYEHWIO OTBETCTBEHHOrO 3a paboTty ¢
[aHHbIM NMZOM: YTOUHEeHWEe MOTPEBHOCTH, MPUHATUE pelleHns O HeOoBXOAMMOCTW MPOAOIKUTL
B3palLMBaHWeE UK O NMEPEBOAE NMAa B NMPOAAXY.

B npouecce ynpaBneHva AMAOM AaHHOe AeWCTBME He ABAAeTCA 0bA3aTeNbHbIM W MOXET ObiTb
BbIMONHEHO Ha OOOM 3Tane paboTbl C AMAOM, Kpome uHanbHbix (‘OxuaaHne npoaaxu” u
“MoTpebHOCTbL yA0BNETBOPEHA").

[Mockonbky — HasHaueHve OTBETCTBEHHOrO He  ABNAETCA  00A3aTeNbHbIM  AeMCTBMEM,  3Tan
"PacnpeseneHve” nponyckaetca, 1 nocne keaavdukaumm amna nepexoamut Ha 3tan ‘Mepesos B
npoaaxy”. MNpun 3TOM Bbl MOXETE BEPHYTLCA K PaclpeseneHuto Inaa, Haxas Ha COOTBETCTBYHOLLYHO
CTaAMtO Ha WHAMKATOPe CTaAuii (HaxoaWTcA B BEPXHEM 4YacTi CTpaHuubl anaa), aMbo nepenTn Ha
BKNaAKy [cTopua] 1 ykasaTb OTBETCTBEHHOrO KOHTaKTa Ha Aetaau [Pacnpeaenene nvaal.

ANA HErO MCMNONb3YETCA AEMCTBME “MPOAOIXNTL B3PALLIMBAHIE"?
TN OCTAETCA HA CTAAVW "PACIPELAESIEHNE", A/14 HETO, MO CYTUH,
HYETO HE MEHAETCA

PelueHne nepesectn aMa B Npofaxy van NPOAOC/IXUTb B3pallyBaHWe NPUHMMaeTCaA Ha OCHOBaHWK
TOro, AOCTaTO4YHO M MH¢OpMaU,MVI ANna CTapTa Npodaxun v rotoB an KAMEHT K OCI)OpMJ'IEHVII-O CAeNKn.
Ecav Ha aaHHOM 3Tane I‘\OTpe6HOCTb K/IneHTa OTCyTCTBYEeT, HO C HWMM MOXHO NPOAO/IXNTb
KOMMYHMKaumMn 1 NepcrnekinBa  3akNrodeHna  CAeNKM  COXPaHAETCd, NPUMHUMaeTca  pelleHne
NPOAOXNTL B3PalLUMBaHME.

B xoZe B3palyBaHVA Bbl MOXETE OMpeseunTb CTpaTerto paboTbl ¢ IMAOM: YTOUHUTL NOTPEBHOCTY
K/IMEHTa, yKa3aTb HeA0CTatolmMe AaHHble.
B pe3ynbTate NMZ OCTAHETCS Ha CTaAuW pacnpeseneHns, HO B AanbHEMLLEM Bbl CMOXETE MPOAONXUTL

paboTy no npoueccy. B MHOM cinyyae Bam Obl MPWLLNOCH MepeBecTV AuA Ha 3Tan «[loTpebHocTb
OTCYTCTBYET» U TaKOW 1z Obin Gbl HEAOCTYNEH AN AanbHENRLLER paboThl.

B YEM PASHVUA MEXAY MCTOYHKKOM 1 KAHAJTOM TTIPMB/TEYEHA
NNOA?

KaHan npuvenedeHvs amga — 3TO TMN MHPOPMALMOHHOMO pPecypca, 3aAefiCTBOBAHHOMO AN
NPUBAEUEHNS INAA, HAMPUMED, MOMCKOBbLIE CUCTEMBI, COLMANbHbIE CETU, MeANA-PECYPChl. A UCTOYHMK

nAa — 3TO KOHKPETHbIN MHPOPMALIMOHHBIN PECYPC, C KOTOPOTO B CUCTEMY MOCTYMWA WA, Hanpumep,
nouckosas cncrema Google, counansHaa ceTb Facebook.
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B YEM OT/IMYME NMONEA [KOHTPATEHT] M1 [HA3BAHME KOHTPATEHTA] HA
CTPAHULIE TNAA?

,ﬂ,aHHb\e O KOHTpareHTe BCTPeYaroTCA Ha CTpaHuLe anda ABaxX /bl

4 B LI.eHTpa}'IbHOV] 4actn CTpaHuubl — Ha AeTam [Pel'l/lCTan,MOHHble JlaHHble]  BKAaAKW
[McxopHble AaHHble]. Tlond Ha AaHHOM AeTanu 3anoNHAMTCS aBTOMaTUYeCcKm npn Co3gaHnn
HOBOTIO na B CUCTeMe N UCKAKOUYNTEIbHO TeMW AaHHbIMKW, KOTOPbIE MOIb30BaTe /b YKa3an npu
perncTpaum Ha nocaso4HOM CTpaHnLe. Te. ecan npw pernctpaunmn Ha nocaso4HoM CTpaHuLe
Nno/sb30BaTe/lb  He YyKasan Ha3BaHMe KOMMaHWK, TO Mnoje [KOHTpaFeHT} Ha AeTanm
[PeFMCTpaLLI/IOHHbIe JlaHHble] OCTaHETCA HE3aMONHEHHbBIM.

e B neBoli uyacTM CTpaHuUbl AMAa pasmelleH npodwab KoHTpareHTa. [laHHbiA 3nemeHT
MHTepdelica No3BOAAET Ha OCHOBaHWM PErMCTPaUMOHHbIX AaHHBIX C BKNaakM [McxoaHble
JlaHHble] 3aperncTpypoBaTb B CHCTEME HOBOTO KOHTpareHTa /MO0 CBA3aTb CyLLEeCTBYOLLEro
KOHTpareHTa ¢ AaHHbIM AMAOM. T.e. eCav npu pernctpaumm nonb3osateb ykasan Ha3saHue
KOHTpareHTa, KOTOPbIN yxe 3aperncTpupoBaH B pasaene [KoHtpareHTbl] B bpm’online, cnctema
MOATAHET B MPOPWIL JAaHHble Takoro KOHTpAareHTa W MO3BOAMT CBA3aTb €ro ¢
3aPerncTPUPOBaHHbLIM INAOM.

KAKAA TOTMKA ABTOMATMYECKOTO CO3JAHNA KOHTAKTOB?

KOHTaKT co34aeTca B cMcTeMe aBTOMaTUYeCkn OAHOBPEMEHHO C CO34aHMEM B CMCTEME HOBOTO NNAQ,
MOCTYNMBLLETO C NEHAMHTa, U MPW YCIOBWUM, YTO Ha CTPaHWLE NeHAMHTa YCTaHOBEH MpPM3HaK
[Co3aaBaTh KOHTAKT].

Mpvt [06aBNEHNN MAE BPYUHYHO:
e B cayuae, ecm ama CO3AaeTca MO CYLECTBYIOLLEMY KOHTakTy, TO Ha 3Tane KBaandukaLmm

TakOM KOHTaKT MOATAHETCH B COOTBeTCTByFOUJ.MVI HpO¢)Mﬂb Ha CTpaHuue nnAa, U Bbl CMOXETE
CBA3aTb 3anncn anaa 1 KOHTakTa, BOCNOAb30BaBLWNCh OI'ILI,I/IGIZ [Bbl6paTb 113 MOXOXMX].

e EC/M KOHTaKT, yKasaHHbIN B MUHU-KapTOuYke A06aBAeHWA IMAa, He CyLleCTByeT B cucTeMe, TO
Ha 3Tane KBaaMdrKaumm, Npu Haxatin Ha KHonky [KBannduumpoaTs], HOBbIN KOHTaKT byaeT
06aBNeH B CUCTEMY aBTOMATUYECKM.

KAKME OAHHBIE CO CTPAHNLBI JTMAA TTOTTALAKOT HA CTPAHMLLY
KOHTAKTA?

Bce ocHOBHble AaHHbIE, Hanpumep, ®NO koHTakTa, ero cpeactsa CBA3M, nepesarkotca CO CTPaHuLbI
Aa Ha CTPaHMLY KOHTakTa npu aBTOMaTtn4eckoM CO34aHnn KOHTaKTa B CUCTEME.

KAK PABOTAET NMOMCK KOHTAKTOB 1 KOHTPATEHTOB TMPU
KBASIMOVIKALIN JINAA?

CTaHAapTHbIMU MOAAMY, KOTOPble COoZepXaTcA B BeO-popMe Ha NOCa0YHOM CTpaHuLue, ABAArOTCA
nonsa [®MO] n [KomnaHums]. 3anoaHAs 1X, MOTEHLMANbHbIA KAMEHT 0becneumnBaeT 3anoaHeHmne noaem
[®NO koHTakTa] 1 [HazsaHwe koHTpareHTa] Ha Bknaake [OcHOBHas MHPOPMaums] CTpanuubl inia B
bpm’online.

CneBa Ha CTpaHuLie naa PacroNoXeHsbl NPOGUAK KOHTaKTa U KOHTpareHTa — 610KM, coAepallipe
OCHOBHYIO MHAOPMAaLMIO O KOHTaKTe W KOHTpareHTe, CBA3aHHbIMW C AnaoMm. Kpowme Haamuma
OCHOBHOM MHMOPMaLMM O KOHTaKTe 1 KOHTpareHTe, yA06CTBO Npoduael 3akaUaeTcs B TOM, UTO Mpu
COBMaJEHWM HECKONbKMX YCNOBWIA, cucTemMa “MoABPOCUT" HYXKHOTO KOHTakTa W/WAu KOHTpareHTa B
npoduab M y Bac MOABMTCA BO3MOXHOCTb OAHMM JeWCTBMEM, HaxaB Ha KHOMKy [BbibpaTb 13
MOXOXMWX], CBA3aTb MX C KBaAMPuLMpyeMbIM Tnaom (Puc. 233):
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Puc. 233 — Csda3blBaHMe nAa C KOHTPareHToOMIop. NLOM

KOHTPATEHT
[0BaBUTE KOHTPAreHTa
BribpaTte

BeibpaTe M3 1 MOXOXMX

Mbl HALWAW KOHTPareHToR, K KOTOPEIM
MOXHO OTHECTH 3TOT NMA. Haxas Ha 3Ty
KHOMKY, ExlfepuTe HY#HOMO KOHTpareHTa
MOABWBLLEMCA CNMWCKE.

Huxe npviBeAeHbl YCIOBUS, MPW BBINMONHEHWM KOTOPbIX B MPOGKIL KOHTAKTa MM KOHTPareHTa Ha
CTpaHuLe Maa NOATAHYTCA NOXOXME 3anmcu.

MoxoXxum cunTaeTca KOHTaKT, Y KOTOPOro:

e 3Hauenus nonelt [PNO KowntakTa] w [Email] Ha cTpaHWue AMaa COBNAZAtOT CO 3HAUYEHMAMM
nonen [P0 KowrTtakta] 1 [Email] Ha cTpaHuvLe KoHTakTa.

e 3Hauenus noneit [PVO KoHTakta] 1 [MobuabHbIV TenedoH] Ha CTpaHuLe nnaa CoBMnaiatoT co
3HaueHunamu noneit [P0 KoHtakTa] 1 [MobunbHbIN TenedoH] Ha CTpaHuLe KOHTakTa.

MoxoXxum cuntaerca KOHTPareHT, y KOTOPOro:

e 3HayeHue nons [HasBaHwe KOHTpareHTal Ha CTpaHWLe NWAa COBMano CO 3HAYeHWeM Mnons
[Ha3BaHWe koHTpareHTa] Ha CTpaHuLLEe KOHTPareHTa.

e 3HauyeHma nonei [HasgaHwe koHTpareHTa] W [CTpaHa] Ha CTpaHWle Amnda COBMaAaroT CO
3HayeHnAMK noneit [HassaHve koHTparerTa] v [CTpaHa] Ha CTpaHWLe KOHTpareHTa.

KAK 3AMYCKAETCA BU3HEC-TTPOLECC YTTPABJIEHWA JTNAOM?

KBanuouumpys ama, Bbl HaumHaeTe paboTatb MO npoueccy. T.e. Mpouecc yrnpaBneHWA AMAOM
3anyckaeTca aBTOMATMUECKM NOCAe Haxatma Ha KHOMKy [KBaampuumpoBatb] w  NpoAoxaer
BbINONHATLCA MO Mepe PaboTbl C MMAOM.

Takxe Bbl MOXeTe HacTpOWTb OW3HeC-mpouecc ynpaBaeHus nMAOM B COOTBETCTBMM C BaLLMMM
notpebHocTAMW. [lnA 3TOro HeobXOAMMO CO34aTb HOBbLIA OM3HEC-MPOLeCC MAM  CKOMMPOBaTb
CYLECTBYOLWMIA NPOLECC YNPaBeHNA AMAOM W COOTBETCTBYHOLMM OOPa30OM €10 M3MEHWTb, a 3aTem
yKasaTb ero HasBaHWe B CMCTEMHOM HacTpolike “BuaHec-npouecc ynpasaeHna anaom”. [etanbHee
BO3MOXHOCTN BU3HEC-NPOLIECCOB PACCMOTPEHbI JOKYMEHTaLMM MO HacTpolike NPOLLEeCCoB.

KAK OTK/IKOUYMTb BA3OBbIV MOAMPOLIECC?

Ana otkntoyeHna 6a30BOrO NOANPOLIECCa HEOOXOAMMO CKOMMPOBATb CyLLECTBYIOLMIA  Oun3HeC-
npouecc v AaTb eMy HOBOe Ha3BaHue. 3aTeM — OTKAHOUWTb B HEM HeOBXOAMMbIN NOANPOLECC U
yKasaTb Ha3BaHVe HOBOro MpoLecca B CUCTEMHOM HacTpolike “BuaHec-npoLecc ynpasaeHus amaom”.
[eTanbHee cnocobbl HACTPOWKK 1 paboTbl ¢ BY3HEeC-NpoLeccamMi PacCMOTPEHBI B AOKYMEHTaLMK MO
HacTpoiike NPOLLEeCcCcoB.
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KAK M3MEHNTL CTAHAAPTHbBIM MPOLIECC YMPABAEHMA NAOM? KAK
AOBABTE TN N3MEHNTE CTAAMN MPOLIECCA?

Bbl moxete yAanAatb, MU3MEHATb WIn ,£I,O6aBﬂﬂTb CTafimn npouecca, a TakKXe MeHATb MepeyvyeHb
aKTVBHOCTEN B pamMKax Ctaanmn, B COOTBETCTBMM C BallIMM I_IOTpe6HOCTﬂMI/I.

[na v3MeHeHWs Habopa CTaauii WM YCIOBWIA MEPEXOLOB MeXAY HUMW WCMOJb3YITe CUCTEMHbIE
cnpasouHuku [Ctaamun anaal v [lonyctimMble nepexoabl MexAy CTaanamu nnaal.

EC/m e M3MEHWTb HEOBXOAMMO NOMMKY MPOLIECca, HanpuMmep, akTMBHOCTW, KOTOPbIE CO3AatoTCs B
pamKax Kaxzol 13 CTaauii, To HeOBXOAMMO OTPeLakTMPOBaTb 6a30BbIM NPoLECC.

[na storo:
1. Tepeliante B pazaen [brbanoteka npoLeccos].

2. Halgnte B 6ubnavoteke 6a30BbIM MPOLECC, KOTOPbIA Bbl XOTUTE M3MeHWTb. [lpouecc
ynpaBAeHNA ANAOM COCTOUT W3 HECKONbKMX MOANPOLIECCOB, KaX/AblM 13 KOTOPbIX OTHOCKUTCA K
coorTBetcTBytoLLlel cTaamn. [lpu nowcke B 6BMOAMOTEKE HEOBXoAMMOro MoAnpolecca
obpallalite BHUMaHVE Ha €ro HasBaHWe W HaaMuve npuctaskk 7.8. Hanpumep, ecan Bam
HeoOXOAMMO M3MeHWTb CTaauto “KBaamdukauma” npouecca ynpaBaeHWA AMAOM, MULWMTe
npoLecc NoA Ha3saHnem “Keanndukauma avaa v7.8.0".

3. Cospalite konuto 6a3oBOro MpoLiecca ynpaBaeHna AMAoM no kHonke [KomvposaTb] 3anmncn
npoLecca B peecTpe.

4. BHecuTe B KOMUKO MPOLECCa HEOOXOAMMbIE W3MEHEHMA: Bbl MOXETE WM3MEHWUTb HyXHblE
3/1EMEHTbI MPOLIECCa, YAANMTb NEMEHTbI UM A00aBUTb HOBbIE.

5. CoxpaHuTe OTPeaaKTMPOBaHHYO KOO 1 onybauKyiiTe ee.

6. B cnctemHo HacTpoiike “Tlpouecc ynpasneHna AvAoM” B noae [3HadeHve no yMONYaHuo)
yKaxuTe Ha3BaHWe OTpeaakTMPOBAHHON KOMMM.

7. llepelianTe B MCXOAHYHD BEPCMIO MPOLLECCa KOPMOPATMBHBIX MPOAAX M OTKAOUMTE €ro no
kHonke [[erictama] —> OTKAHOUNT.

HA 3AMETKY

[leTanbHee MHCTPYMEHTbI yrpaBaeHns NpoLeccamMmm pacCMOTPeHbl B AOKYMEeHTaLmm no usHec-
npoueccam bpm‘online.

[Tocne BbIMONHEHMSA OMMCaHHbIX HacTpoeKk B cucreme 6y,£|,eT MCNONb30BaThCA OTpeﬂ,aKTMpOBaHHbIM
BaMM npouecc yrnpasneHna anMA0M.

NOYEMY HE MONYYAETCA OTPEAAKTUPOBATL MOAE [MPUMEYAHME] HA
CTPAHMLIE /INAA?

HeKOTOpre nona Ha CTpaHuLax 3anucen aBAATCA HEAOCTYMHbIMW  ANA  peAakTnpOBaHMA mbo
CTaHOBATCA TakMMK NO XO4Yy pa6OTb\ C 0ObekToM, HanpuMep, 1MAO0M.

Tak, HEAOCTYMNHbIM  ANA  PeAaKTUPOBaHNA ABNAETCA MOJie, KOTOPOE 3arnoaHAeTCA Ha OCHOBaHWM
onpejeneHHbIx 0ObEKTMBHbIX AaHHbIX, HanpuMep, BpeMeHn Bxoa nosib30BaTtend B CUCTeEMY M BbIXOAa
n3 Hee.

Takxe HeAOCTYMHbIM ANA PEAAKTMPOBAHNA CTaHOBUTCA MOJE, AaHHbIE B KOTOPOM YTPauMBatOT CBOKO
aKTyasbHOCTb MNPV Mepexole AMAa Ha oyepeaHol 3Tan 6u3Hec-npouecca. Hanpumep, noka ava
HaxoauTcA B paboTe — Ha craamax "Ksanmdwukauma”, "Pacnpeaenenne”, “lNepeBos B npoaaxy”,
"Oxuaanne npogaxu” — none [MpumMedanve] Ha Bknaake [Paiabl v nprMedanna) cTpannubl anaa
OCTaeTCs AOCTYNHbIM ANA PeAakTVPOBaHWA. Bbl MOxeTe BHECTM B Hero /tobble KOMMEHTapUm
OTHOCUTENBHO X0Aa PaboTbl C AMAOM. Kak TONBKO WA NEPEXOAMT Ha OAHY W3 KOHEUHbIX CTaAui
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npouecca, HanpumMep, Ha ctaano “lNoTpebHOCTb yaoBAeTBOpeHa”, none [[MpyMmedaHne] cTaHoBKUTCA
HepeaaKTpyeMbIM.

KAK PABOTAET MOMCK AYBNEV NTMAOB?

Mounck Aybnelt NMAOB NOMOraeT onepaTvBHO NMONYUUTb MHOOPMALMIO O CXOXMX NMOTPEBHOCTAX BaLLMX
KIMEHTOB 417 pa3paboTKM TakTUKWM MOCAEAyOLero B3palisBaHMa auaa. Bbl CMOXeTe BOBpeMS
AMCKBaNMOUUMPOBATL U UCKNOUMTL M3 06paboTku NPOAyOAMPOBaHHbIE Anabl. Jluabl, KOTOpble
MOXOXWM Ha Ay6AMpyroLLMeCs, OToBpaxatoTcs Ha AeTanu [[Toxoxwme Mnabl] cTpaHuUbl nvaa. [eTanbHas
MHPOPMaLMSA O AaHHOW GYHKLMOHANBHOCTU NMPeACTaBNeHa B OTAEbHOW CTaThe.
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PA3AEJ1 [KOHTPATEHTbI]

Bce cBeseHMs O KOMMaHUAX-KAVMEHTaX, MapTHepax, MOAPAAYMKaX MAWM MOCTaBLLMKaX, C KOTOPbIMM
OCYLLECTBAAETCA AW MAGHUPYETCA B3aUMOAENCTBME, AOMKHbI ObiTb COBPaHbl BOEAMHO, COAEpPXaTb
aKTyanbHble AaHHble 1 ObITb AOCTYMHbI B NFOO0 MOMEHT.

Mpn nomouwm pasaena KOHTPAITEHTBI bpm'online sales Bbl MOXeTe BECTV yUeT KOHTAKTHbIX AaHHbIX,
OTCNEXMBaTb  B3aMMOCBA3M  KOMMaHWM, CETMEHTMPOBaTh WX MO  Pa3/MUHbIM - NapaMeTpam U
aHaM3MpoBaThb CTaTUCTMKY. Hanpumep, AaHHble O KOAMYECTBE COTPYAHMKOB MOTYT MCMOb30BATLCA
A1 OLEHKM pa3Mepa KOMMaHu.

MPEACTABJIEHNA

Paznen COLEPXNT HECKONBKO I'\pe,CI,CTaBJ'IeHl/IIZI

e | = | — peectp KkoHTpareHToB. OTOOpPaxaeT MHPOPMaLWO O KOHTpareHTax B BuAe Crivcka
3anucei. MNepeyeHb 1 HazHaueHe KOOHOK peecTpa PacCMOTPEHbI MPU OMUCaHWK CTPaHMLbI
KOHTpareHTa.

e ol /' — aHanuTMKa MO KOHTpareHTam. OTo6pa>KaeT rpacbmm, eAMHMYHbIE noKasaTte/in un
peVITVIHFM, MCNO/Ib3yeMble ANA aHaNMN3a KOHTPareHTOoB. I_IoApo6Hee >>>

COAEPXAHWNE
e (CTpaHMUa KOHTpareHTa
[Mpodunb 3anucm
Bknaaka [OcHoBHasa nHdopmaums]
Bknaaka [KoHTakTbl 1 CTpyKTYpPa]
Bknaaka [XpoHonorna]
Bknaaka [B3ammocsasm]
Bknaaka [McTtopwms]
Bknaaka [®arnbl v npumeyanms]
Bknaaka [/leHTa)
e [louck 1 obbeavHeHe aybneit
o [lelictBua pasaena [KoHTpareHTsl]
o Kak 06beAMHUTb HECKOBKO KOMMaHWI B XONAMHI/TPYMny KOMMAaHWiA
e Kak NoCMOTPETb UCTOPUIO PabOoTbl MO XONAMHTY/ TPynne KOMNaHui

CMOTPUTE TAKXKE
e [lonHOTa HaMoHeHUs NPodKAs
e CTpaHuua 3anm1cu paszena

OBYYAHOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c Teramu B bpm’online

CTPAHNUA KOHTPATEHTA

3anwucb koHTpareHTa 8 bpm’online sales MoxeT 6biTb J06aBNEHa OAHMM 13 CNOCOOOB:

®  CO34aHa BPYUHYHO;
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°  COXpaHeHa npw KBanvdukaLmm n1aa;
*  MofyyeHa Npu MMropTe 13 dpaina Excel.

HA 3AMETKY

Mpwv co3AaHMM KOHTPareHTa BPYUHYH CUCTeMa NPeaoXnT BaM BbIGpaTh U3 Cincka npejrnonaraembix
KOHTpareHToB. [lns 3TOro Ao/xHa 6biTb HacTpoeHa GpyHKLMOHaNbHOCTb 0BoraLeHNs AaHHbIX.
OboralleHne AaHHbIX ONCaHO B OTAENbHO CTaTbe.

B neBoi YacTM CTpaHWLbl KOHTpareHTa npeAcTaBneHbl MHOOPMALWOHHble 610kM — npoduay,
cofepxallye OCHOBHbIE JaHHble O KOHTpareHTe, HampuMep, Hanbonee BaxHYHO MHPOPMALMIO O
KOHTpareHTe, 06 OCHOBHOM KOHTaKTe KOHTpareHTa.

B BepxHel yactv cTpaHuLbl pa3MelleHa naHeb AeNCTBUM, Ha KOTOPOM OTOBpaxatoTcs aKTMBHOCTY,
CO3/iaHHble B XOz€e paboThl C KOHTPareHToM, nNyoankaummn B neHTe, email-coobLieHms.

C NOMOLLIbIO NaHen AeMCTBIIA Bbl C NIETKOCTLIO MOXETE:

®  3annaHMpOBaThb 3aady ;
e Hanucatb email X
®  CO3/aTb COOBLIEHNE B NIEHTE 3amMCK -;

*  3adUKCMPOBaTb PE3yNbTaThl 3BOHKA ..

Moa naHenbko AEMCTBWIA OTOBpaxaroTCs BKAAAKM, COAEpXalupe AeTalbHyr WMHbOPMaLMo O
KOHTpareHTe, KOHTaKTax W CTPYKType, UCTOPUM PaboTbl C KOHTPAreHTOM W APYrytd HEOOXOAMMYHD
MHPOPMaLMHO.

MPODNJIb 3ANNCA

ObLan nHPopMaLLMa O KOHTpareHTe.

HazsaHuve OduLmansHoe Ha3BaHWe KOMMaHWK, C KOTOPOW Bbl paboTaeTe.

Tvn TVN KOHTpareHTa B 3aBUCMMOCTM OT €ro PO/IN MO OTHOLLIEHMHO K BalLel
KOMMaHuu, Hanpumep, “TlaptHep” uan “Kavent”.

OtBeTCTBEHHbIN MMA MeHeaxepa, OTBETCTBEHHOTO 3a B3aMMOOTHOLLEHMA C
KOHTPareHToM.

Web Aspec Beb-calita KOMNaHm.

OcHosHo TenedoH OcHoBHOM HoMmep TenedoHa, KOTOPbIV MCNOAb3YeTCA ANA CBA3M C
KOMMaHWewn.

Kareropwsa KaTeropwa koHTpareHTa, onpeAenatolan ero 3HaummMoCTb ANs Ballel

KOMMAaHuu, Hanpumep, “A” — HauBbICLLIaA 3HaUMMOCTb, “D" — HK13Kan.

Otpacnb OTpacib, K KOTOPOV NPUHAANEXWT KOHTpareHT, Hanpumep, “IT

0w

komnaruu®, “Yeayru” nam “MponssoacTso”.

— KHOMKa O6OI’aLLLeHV]H JAaHHbIMW. I_Ioapo6Hee >>>
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Mpodunb OCHOBHOIO KOHTaKTa

Moa npodunem C OCHOBHOW WHPOPMaLMeEN O KOHTpareHTe pasmelleH npodusib OCHOBHOrO
KOHTaKTa, B KOTOPOM oTobpaxarorca nonsa ¢ PUO, AONKHOCTBIO, HOMEPOM MOBUABLHOTO W paboyero
TenepoHa 1 email-aApecom KOHTaKTa, ABAAIOLLETOCA OCHOBHbBIM ANAl KOHTPareHTa.

BKITAAKA [OCHOBHAA MHOOPMALMA]

Bknaaka COALPXKUT OCHOBHbIE CBeAeHMA O KOHTpareHTe: noad Karteropmsaunm, KOHTakTHble AaHHbIe,
B3aMMOCBA3N C APYTVMIMUN KOHTaKTaMK 1 KOHTPpareHTaMu, niaTexHble PeKBU3NTbI.

AﬂbTepHaTM BHblE
Ha3BaHMA

OCHOBHOW KOHTaKT

Koz, komMnaHum

Kateropmsauma

ANbTepPHATVBHOE Ha3BaHWe KOHTPareHTa, HanpuMep, CokpalleHHoe
Ha3BaHwWe KOMMaHMu.

VIMA OCHOBHOIO KOHTakTHOrO NnLa no KOHTpareHty, Hanpumep,
MeHeXep, C KOTOPbIM Bbl KOHTaKTMpYyeTe B rnpouecce CoTpyaHNYeCTBa.

Koa koHTpareHTa. Vcnonb3yetca ans Toro Ytobbl pasnmuumnTs KOMNaHUm
MeXAy COOOW, eCM Y HUX OAMHAKOBbIE Ha3BaHWA. Koj KoHTpareHTa
bopMmpyeTCa aBTOMATUUECKM B COOTBETCTBIM C 3a/aHHbIM LWabAOHOM.
ABTOHyMEPaLMA KOAA HaCcTpamBaeTca Npu MOMOLLM CUCTEMHOW
HacTpoWiku “Macka KoAa KOHTpareHTa".

,ﬂ,OHOﬂHl/ITeﬂbHaﬂ l/lHq)OpMaLLVIH O KOHTpareHTe.

Konnyectso
COTPYAHWNKOB

®opma cobCTBEHHOCTM

FoaoBOM 060pOT

Anpeca

MprbAM3NTENBHOE YMCNO COTPYAHMKOB B KOMMaHWK, Hanpumep, “51-
100" v “501-1000".

®opma cOBCTBEHHOCTH KOHTPareHTa, Hanpumep, “O00", "OAQ" nan
"3A0".

3HaueHve OPVYEHTUPOBOYHOIO rO40BOr0 060POTa KOMMAHWY,
Hanpumep, “15-20 MaH" nan “20-30 maH".

Cnucok Bcex AOCTYNHbIX aApeCOB KOHTpareHTa.

Tvn azpeca

OcHoBHOM

Azapec

S

Tvin azpeca KoHTpareHTa, Hanpumep, "fOpuanyeckmin’
"®akTnyecknii’. OnpeaenaeTca Npun A06aBAEHUM 3aMMCK, HO MOXET
ObITb M3MEHEH.

Mpu3Hak onpesenser, YTo aspec ABAAETCA OCHOBHbIM. OCHOBHOW aapec
KOHTpareHTa oTobpaxaetcsa B peectpe u npodune 3anmcy. o
yMOn4aHuo npm3sHak [OCHOBHOM] yCTaHaBAMBAETCA NEPBOMY afpecy,
no06aBneHHOMY Ha zeTanb [Agpeca]. Mpy HeOBXOAMMOCTU NPU3HaK
MOXET OblITb YCTaHOBAEH NtOOOMY aapecy Ha AeTanu. OCHOBHbIM MOXeET
6bITb TONBKO OAWH U3 aZPecoB KOHTpareHTa.

Yaua, Homep AoMa 1 oprca KOMNaHmm.
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CrpaHa MeCTonoNoXeHWE KOMMaHNM.

Mons [O6nacTb] v [Fopoa] ceazaHbl ¢ nonem [CTpaHal. Hanpumep, ecau
Obnactb ropo/ OTHOCKTCA K ONPeAeeHHOM CTpaHe, TO NPW 3aNONHEeHMM MoNs
[Fopoa] aBTOMaTUYeCkM 3anoaHuTCA nose [CTpaHal. AHaNorMyHbIM
obpa3om NpounsoiaeT 3anonHeHre nona [CTpaHal npy 3anoaHeHUn
nons [O6nacts).
Ecnm none [CTpaHa] yxe 3anonHeHo, TO B CPaBOYHMKaxX Nonein
[O6nacTb] v [Fopoa] ByayT oTobpaxaTbCsa TONBKO Te PETVOHBI M TOPoAa,
KOTOpble CBfA3aHbI C BbIOpaHHOM cTpaHol. CBsa3aTb 061acTb C
OonpeAeNeHHON CTPaHOW Bbl MOXeTe B cripaBoyHuke [Obnactu], a ropos
— B CNpaBoYHKKe [[opoaal.

lopoa

Haekc MOYTOBbIN MHAEKC KOMMAHMM.

HA 3AMETKY

B peecTp 3anwuceil BLIBOAWNTCA TOT U3 aAPECOB KOHTPareHTa, A8 KOTOPOro Ha CTpaHuLe
pesakTUpoBaHWA agpeca ycTaHoBaeH npusHak [OCHOBHOW].

CpeacTBa CBA3N
,LLeTanb COAEPXKUNT CMNCOK CPEeACTB CBA3M KOHTpareHTa: Tened)om;l, email- n Web—aapeca, coumnanbHble

ceti. MonA AeTanm oToB6paxatoTca NPu BbIBOPE COOTBETCTBYHOLLVX KOMaH/ MeHIO KHOMK1

Tunbl CPEeACTB CBA3M KOHTPareHTa.

OcHoBHOW TenedoH Homepa TenedoHoB, koTopble OyayT MCNONB30BATLCA ANS CBA3M C
KOMMaHuelt. Tun cpeAcTBa CBA3W OnpeaenseTca npu AobasneHnn

HononHnTensHoii 3anmcy, HO MOXET ObITb M3MEHEH.

TenedoH

®dakc

Web Anpeca Beb-caiiTa 1 3N1eKTPOHHOM NOYTbI KOMAaHUW.

Email

Facebook VIMeHa, N0z KOTOPbIMW KOHTPAreHT 3aperncTprpoBaH B COLLMabHbIX
ceTAX. 3aMnoHeHMe NONEN OCYLLECTBASETCA NPU MOMOLLM OTAENbHOM

Twitter CTPaHWLI, TAE MOXHO HaMTW akkayHT COLL. CETU W1 CBA3ATb €ro C
KOHTPareHToM.

HA 3AMETKY

B peectpe 3anucei OTO6pa>KaeTCFI nOCﬂeAHMM 3 BBEAEHHbIX web-ap,pecos KOHTpareHTa.

Bbl MoxeTe MCMonb30BaTb TWMbl CPEACTB CBA3W, HACTPOEHHblE MO YMOAYaHWIO, WAM A06aBUTL
cobcTBeHHble. [lobaBneHvie NoAb30BaTENbCKMX TUMOB CPEACTB CBA3M OCYLLECTBAAETCA B CMPABOYHVIKE
[Tvnbl cpeacTs cBa3v).

[lns KoppeKkTHOM paboTbl NOb30BaTENbLCKMNX TUMOB CPEACTB CBA3M B CMPaBOYHMKE [TUMbl CPeACTB
CBA3M] yKaXuTe A8 KaXKA0ro U3 HUX Ha AeTanu [Tunbl KOMMYHMKaLUIAL: TenedoH, coLunanbHas cetb,
web, email n 1.4,
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Knonku pgetanu [CpepcrtBa cBA3M]:

— 3BOHOK B KOMMaHWto. KHOMka oTobpaxaerca Ha CTpaHuLie, eCim 3anonHeHo Xota Obl OAHO
none ¢ tnom “Tenedor”. Mo HaxaTUHO KHOMKW OTKPOETCA KOMMYHMKaLMOHHaA naHenb v byaert
COBEPLUEH UCXOAALLMIA BbI3OB Ha yKa3aHHbI B noie HOMep TenedpoHa.

HA 3AMETKY

[lns BbINOAHEHWs 3BOHKa B bpm’online gonxHa 6biTb HaCTpOeHa MHTerpauus ¢ TenedoHVER.
MoapobHee >>>

— N1CbMO B KOMMaHuto. KHomka oTobpaxaeTcs Ha CTpaHuLe, ecn 3anoaHeEHO XOTA Bbl 0AHO
none ¢ TvnoMm “Email”. o HaxaTMo KHOMKM OTKPOETCs YepHOBMK email-coobuleHns ¢
npeA3anonHeHHbIM nonem [Komy]. YepHoBuk ByaeT co3aaH B MOUTOBOM KAMEHTE, YCTaHOBAEHHOM Ha
BalLLleM KOMMbLOTepe MO YMONUAHMIO.

E — NEePEeXO/ Ha CaiT komnaHmn. KHonka oTobpaxaeTca Ha CTpaHuLe, ecan 3anoNHeHo XoTa bbl
0/4HO none ¢ Tinom "“Web". Mo HaxaTuro KHOMKK BYAET BbINONHEH NEPEXOZA Ha yKa3aHHbI web-caiT.
Calit oTkpoeTCs B Opay3epe, YCTaHOBNIEHHOM Ha BalleM KOMTMbEOTEPE MO YMOAYAHMHO.

— Nepexos Ha CTpaHuuy nowcka B Facebook ans BbIGOpa yueTHbIX 3anuceit KOMMaHWW
nob6aBneHNns B nepedeHb CPeACTB CBA3W. ECan cpeactBo cBA3M € TMnom “Facebook” yxe aobasneHo,
TO MPW HaxaTuK Ha KHOMKY B OTAENbHOM Bknaake ByAeT OTpbITa MepBas M3 A00aBNEHHbIX CTPaHWL
Facebook koHTpareHTa.

[hatexHble PEKBN3NTDI

MHq)OpMaLLI/IFI O NNaTeXHbIX PEKBM3NTAX KOHTPareHTa.

KOHTpaFeHT Ha3BaHue KoMnaHuu, KOTOpOIZ npuHagnexar rniartexHble PeKB13nTbl.
Mone HeAOCTYNHO ANA peAakTMpOBaHNA.

Ha3saHve Ha3BaHu1e naaTexHbIx PeKBU3UTOB KOHTpareHTa, Hanpumep, "OCHOBHOM
pacyeTHbIN cueT”.

Pykosoautens ®UO pykoBoaWTeNs 1 rNaBHOMO byxrantepa KOMMAaHuu.
[naBHbI byxrantep

CrpaHa CTpaHa, B KOTOPOW 3aperucTpupoBaHbl NAaTEXHbIE PEKBU3UTDI
KOHTpareHTa. Ecam Ana BbIOpaHHOM CTpaHbl B cnpaBoyHyike [CTpaHbl]
yKasaH LaboH NaaTeXHbIX PEKBU3MTOB, TO 3TOT LWaboH 0Tobpa3nTCca B
none [[narexHble pekBr3nTbI].

MnatexHble MonHaa MHOPMaLMA O MAATEXHbIX PEKBM3UTAX KOHTPareHTa (Homep
PEKBU3NTLI cyeta n MOO 6aHka, Koz KOMMaHWM 1 T. A.).
OnucaHue [lononHutensHan MHGOpPMaLMa O NAATEXHBIX PEKBU3UTAX.
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3HaMeHaTe IbHble CObbITUA

I‘Iepequb 3HaMeHaTe IbHbIX COBbITUIA KOHTpareHTa.

Tun Tvn 3HameHaTenbHOro cobbITA, Hanpumep, “/eHb KomnaHuK”.
OnpeaenseTca npu 406aBAEHNM 3aMUCK, HO MOXET BbITb M3MEHEH.

[lata [lata 3HameHaTenbHOro CobbITUA.

BKITALKA [KOHTAKTBI 1 CTPYKTYPA]

Bknaaka COLEPXUT MHq)OpMaLI,VH-O O KOHTaKTHbIX /IMUax KOMMaHWK, a Takxe ee OpFaHl/BaLI,VIOHHOl;\
CTPyKTypE.

CTpyKTypa opraHm3aLmm

OTOBpaxaeT OpraHM3aLMOHHYHO CTPYKTYPY KOMMaHWUW 1 ee NoApa3aeneHuii.

KoHtpareHt Ha3saHue KoMnaHuu, Ans KOTOPOiA GUKCHPYETCA CTPYKTYpa
opraHu3auyu. Mone HeAOCTYNHO ANA PeAaKTMPOBaHWA.

Poantensckoe MNoapazaeneHvie, B COCTaB KOTOPOTO BXOAMT AaHHOE Moapa3zeneHve.

nozpasaenexne one HefOCTYMHO AN pesakTnpoBaHuaA. OTobpaxaeTca TONbKO Ha
CTpaHuLe NoApaszaeneHns, Ana KOTOPOro CyLLeCTBYeT POANTENbCKMIA
SNIEMEHT.

MoapazaeneHne HavmeHoBaHve noapasaenenmns komnanuu. [Mpu Beibope 3HaueHus B
none [[lenapTameHT] 3anoNHAETCA 3HaYeHWeM, BbIOpaHHbIM B 3TOM
none.

[JenaptameHT Ha3BaHue aenapTameHTa KOMMaHuu.

PykoBoaunTtenb VMA pykoBOAMTENA NOAPA3AENEHNA KOMNaHWN.

OnucaHue [JononHutensHas MHPopMaLma O NoAPa3AENEHNM KOMMaHNN.

[LlobaBuTb KOpHEBOW dnemeHT] — A0baBeHVe KOPHEBbIX 31EMEHTOB, HanpuMep, AenapTameHToB
KOMMaHuu.

[406aBUTb NOAUMHEHHBIN 3NeMeHT] — A0baBNeHKe A0UEPHETO 3N1eMeHTa K BbIGpaHHOMY, Hanpumep
oTAena K AenapTaMeHTy.

KOHTaKTbl KOHTpareHTa
I'Iepequb COTPYAHWKOB KOMMaHMK. Ha AeTann OTO6pa>Kal—OTCH KOHTaKTbl, Yy KOTOpPbIX JaHHadA

KOMMaHMs B ykasaHa kauyecTBe Tekyllero Mecta paboTsl Ha aetanv [Kapbepal nav B npodune.

Bbl MOXeTe A06aBUTL B CUCTeMY HOBOE KOHTaKTHOE AMLIO, MCMOAb3ys KHOMKY T aeTanu. OTKpoeTca
HOBas CTpaHWLLa KOHTakTa, Ha KoTopolt B none [KoHTpareHT] ByaeT ykasaH TekyLwmii KOHTpareHT. Mpwu
COXpaHeHUW CTpaHuLibl Ha AeTanb [Kapbepal byaeT gobaBneHa 3anmcb O MecTe paboTbl KOHTaKTa.
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BKITALKA [XPOHOJIOTNA]

Bknaska COAEPXWT NPeACTaBNeHHblE B XPOHONOMMUECKOM MOPAAKE 3ammMcU CUCTEMbI, CBA3aHHble C
KOHTpareHToM. [lospobHee > > >

KpoMe OCHOBHBbIX, /1S KOHTPAreHTa OTOBPaXatoTCA Takke CNeAytoLiMe CBA3aHHble OObEKTbI:
o nabl;

L4 NpoAaxwu.

BKITAZLKA [B3ANMOCBA3N]

B3anmocsasn gaHHOro KOHTpareHTa ¢ ApyrmMmn KOHTpareHTaMmm n KOHTaktaMmu.

KoHTpareHT HazBaHWe koMnaHuK, Ans KOTOPOW GUKCHpyeTca B3aMMOCBA3b. [one
HeOCTYNHO ANA PefakTMpPOBaHMA.

ABAAETCA Tvn B3aMMOCBA3M, Hanpumep, “JoyepHas komnaHna” — “fonosHas
komnanuma”. MNpu BbIBOpe B3avMOCBSA3M aBTOMATUUECKM 3aroaHAeTCA
0bpaTHbIV TN B3aMMOCBA3M.

ANA HazBaHune koMnaHun namn OO koHTakTa, CBA3AHHbIX C KOHTPAreHTOM.

AkTyanbHa [pr3Hak noka3biBaeT, akTyaabHa M B3aMMOCBA3b B JaHHbIA MOMEHT.

Onucanwve Ntobas AononHUTENbHaA MHPOPMaLMA O B3aMMOCBA3N MEXAY
cybbekTamu.

— BM3yanbHOE MpeACTaBNeHVe B3aMMOCBA3el KOHTpareHTa. Ha cxeme oTobpaxarotca
B3aMMOCBA3M KOHTpareHTa ¢ Tvnom “fonosHaa koMnaHna — [ouepHas koMnaHma".

HA 3AMETKY

M3meHUTb TN oTOBpaXkaeMbix Ha CXeMe B3avMOCBA3el MOXHO B CUCTEMHON HacTpoiike “Tun
B3aMMOCBA3M "POAUTENbCKUIA KOHTPAreHT”.

[:=]— cnvcouHoe npeacTasieHye B3aMMOCBA3EN KOHTpareHTa.

BKITALKA [MCTOPNA]

Bknaaka COAEPXKMNT 3aMNCK CUCTEMbI, CBA3AHHbIE C KOHTPAreHTOM.

AKTVBHOCTM

3a/lauun, KoTopble CBA3aHbl C AaHHbIM KOHTpareHToMm. OTobpaxaeT MHOpMauMio W3 pazaena
[AktrBHOCTM]. CBA3b aKTMBHOCTW C KOHTPAreHTOM OCYLLECTBAAETCA MO NO/tO [KOHTpareHT] cTpaHmLbl
aKTUBHOCTW.

3BOHKM

CnncoK BXOAALLMX M UCXOAALLMX 3BOHKOB MO AaHHOMY aboHeHTy. OTobpaxaer MHGOpMaLMio 13
pazsena [380HKkM]. CBA3b 3BOHKA C KOHTPAreHTOM OCYLLECTBAAETCA MO MO0 [KOHTPareHT] cTpaHuLbl
3BOHKa.

Bbl MOxeTe npocnyLatb ayano3anmcb 3BOHKa HENOCPEACTBEHHO Ha AeTan. ﬂogpo6Hee >>>
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Email

Cnncok CoobLLEHWH, KOTOPbIE CBA3aHbl C KOHTpareHToM. CBA3b email-coobLLeHns C KOHTpareHTom
ocyulecTasetca no nonto [KoHTpareHT] cTpanuLbl email-coobuyerus.

Mpoaaxu

Cnncok Npoaax, CBA3aHHbIX C KOHTpareHToM. OTobpaxaeT uHopmaumio 13 paszena [[posaxu].
CBA3b MPOAAXM C KOHTPAreHTOM OCyLLLEeCTBAAETCA MO NOMO [KAMEHT] CTPaHML! MPOAAXM.

LoKyMeHTbI

Cnncok AoKyMeHTOB Mo KOoHTpareHTy. OTobpaxaeT MHpopmaumto 13 paszsena [Lokymentsl]. CBA3b
[OKYMEHTa C KOHTPareHTOM OCYLLECTBAAETCA NO MO0 [KOHTPareHT] CTpaHuLbl JOKYMEHTA.

Jinapl

MepevueHb NMAOB, KBaMMOULMPOBAHHbBIX Kak AaHHbIM KOHTpareHT. OTobpaxaeT MHGOpMaLmo 13
pazzena [/napl]. CBA3b NMAa C KOHTPAreHTOM OCYLLECTBAAETCA MO KONOHKe [KBaamduuMpoBaH Kak
KOHTpareHT] pasaena [/nabl].

BKNAZKA [®AVBI V1 MIPUMEYAHIA]

[JononHuTenbHas MHQOPMaLMA O KOHTpareHTe, a Takke daliibl U CCbINKM Ha Beb-pecypcbl Mo
KOHTpareHTy. MoapobHee >>>

@avinbl U CCbINKK

Mcnonb3yetca Ans xpaHeHus $ainoB 1 CCbINOK, KOTOPbIE XapakTepu3yroT KOHTpareHT. Hanpumep, Ha
JEeTaNb MOXHO A00aBUTb AOKYMEHTbI, OTPAXKatOLLME UCTOPMIO B3aUMOAEWCTBUSA C KOHTPAreHTOM, Un
CCbINKM Ha €T0 MHTEPHET-PEeCypCbI.

MNpymMeyaHuma

[eTtans npeAHasHaueHa ANA XpaHeHMa 000N  AOMONHUTENBHOM TEKCTOBOW MHPOPMaLMM O
KOHTpareHTe. Bbl MOXeTe pejakTMpoBaTh M GOPMaTUPOBATh TEKCT NPUMEUAHNIA HEMOCPEACTBEHHO Ha
Aetann. [lpu nepexose Ha APYryr0 BKNAAKY CTPaHWUbI KOHTpareHta WHpoOpMauma Ha AeTau
[Mpumeuanma] coxpaHaeTca.

BKAAAKA [JTEHTA]
Bknaaka [/leHTa] coaepxwut coobuleHna passena [/leHTa), cBA3aHHble C Tekylei 3anucbro
KOHTpareHTa.

CMOTPWUTE TAKXKE
e [lonHOTa HanoHeHWA NPoduaa

NOWCK 1 OB BLEANHEHWUE AYEJEN

[na BedeHwa kaveHTckoM 6a3bl B bpm'online sales npeaycMOTpeHa BO3MOXHOCTb MoMmcka
Lybeaupyrolmxcs 3anunceit. MNounck aybneit BEINONHAETCH Kax bl pa3 Npw CO34aHWM HOBOW 3ammcy, a
TAKXe MEPUOAMUECKM MO BCEM KOHTpAareHTaM W KOHTaKTaM C LUEeNbko YCTpaHeHWs MNOBTOPEHMIA.
MoapobHee >>>

CMOTPUTE TAKXKE
e [nobanbHblid nonck aybneit
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e JlokanbHbIM Nouck Aybnei Npu coxpaHeHny 3anunceit B cucteme

AEVCTBUA PA3ZIENA [KOHTPATEHTHI]

MOMMMO CTaHAAPTHbIX, B Pa3aene COAEPXaTca TakKe AONOAHUTENbHbIE AEACTBIA.

MEPENTW K IYB/IAM KOHTPATEHTOB

[enctene [[epelitv Kk AyOGNAM KOHTPAreHTOB] OTKPbIBAET AOMONHUTENbHYHO CTPaHWLy, KoTopas
COAEPXMT BCe npeanonaraemble Aybau KOHTPareHToB. Ha 3Ty CTpaHuuy 3anuck A06aBnaroTCA
aBTOMaTnyeckun Nocae BbINOAHEHWA Noncka Aybneit. [oapobHee >>>

MOKA3ATb HA KAPTE

[lefictBMe no3sonser oTOOpas3vTb Ha KapTe nepedeHb BblOpaHHbIX KOHTpareHToB. [pw 3anycke
NENCTBIA OTKPBIBAETCA OKHO C KapTOM, Ha KOTOPOI OTMEeUeHb! BbiOpaHHble B PEECTPe KOHTPAreHThI.
Ecnm ana Bcex BbIBpaHHbIX KOHTPAreHTOB ajpec He 3amoJHEH, TO AelCTBME He GyAeT BbINOAHEHO.
Ec/m Ans HEKOTOPbIX KOHTPAreHToB ajpec He 3amno/fHeH WK 3amnoNHEH HEKOPPEKTHO, TO B OKHe
0TOOPA3NTCA COOTBETCTBYHOLLAsA MHOOPMALMS.

HA 3AMETKY

BbibpaTh HECKO/IbKO KOHTPAreHToB B pasaeie MOXHO C MOMOLLbHO A4eiCTBUS [BbibpaTh HECKOIBKO
3anucen).

OBOTATUTb AAHHBIMW 113 COL. CETEN

[aHHoe felicTBie NpedHasHayeHo AN NoMyYeHUa AOMONHUTENBHOW MHGOPMALIMM O KOHTPareHTe 13
Facebook. Moapobree >>>

LNEVICTBIMA NPV COXPAHEHVIM 3AMNCK

|_|pl/l COXPaHeHUM CTPaHWLIbl KOHTpPareHTa MOryT BbIMONHATLCA AONONHUTE/IbHbIE LNeNCTBIA.

,[LO6aBJ'I€HVIe KOHTakKTHOrO Jinta no CO34aHHOMY KOHTPAareHTy

Mpn coxpaHeHMM CTpaHWLLbl HOBOTO KOHTpareHTa OTobpa3nTCca CoobLeHne C MpPeANoXeHUeM
£,00aBWTb KOHTAKTHOE NIMLIO MO CO3AaHHOM 3anucw. Npur HaxaTnm Ha kHomnky [[la] oTkpoeTcs cTpaHuLa
KOHTaKTa, Ha KOTOPOW Bbl MOXETe 3anoNHUTb MHGOPMaLIMIO 06 OCHOBHOM KOHTakTe KoHTpareHTa. [pu
HaxaTnn Ha KHomky [HeT] aeicTeue ByaeT OTMEHeHO.

Mowck ay6aelt Npu COXpaHeHWUn 3anmcu

Mpu coxpaHeHMM CTpaHWLbl KOHTPareHTa MOXeT OTKPbITbCA AOMONHUTENbHAsA CTPaHWLA pe3ybTaTa
noucka aybneld. 370 O3HAYaeT, YTO CO3/aBaeMas BaMW 3aMMCb, BO3MOXHO, YXe CyLlecTByeT B
cucteme. Bbl MOXETe BEPHYTLCA K PEAAKTUPOBAHWIO CO34aBaeMOli 3anncu UM OTMETUTb HaliAeHHbIe
3anucK Kak Te, KOTOopble He ABNAFOTCA AyONamu.
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MNEYATHBIE ®OPMbI

[locbe koHTpareHTa OtobpaxaeT CBOAHYH MHGOPMALMIO O KOMMaHuu. B TabanyHomn popme
npeACcTaBNeHbl NepeyeHb CPeACTB CBA3M, a4pecoB U UCTOPUA
B3aMMOAENCTBMA C kOMNaHWel. [aHHaa nedatHasa popma AOCTyNHa Ha
CTpaHuLe KOHTpareHTa B MeHto kHonku [[eyats].

AHANTNTUKA PA3AENA [KOHTPATEHTbI]

MpeactaBnenne [AHanuTvkal COAEPXWT CBOAHblE AaHHble MO WMHPOPMauUMW pasgena: rpaduiky,
pacYETHbIE MOKa3aTeNW, PEATUHIOBbIE CMIUCKM W OTYETbI.

HA 3AMETKY

PaboTa c aHaNUTVKOW U ee HacTpolika PacCMOTPEHbI B OTAE/IbHOW CTaTbe.

BKITALKA [AHAJIN3 KOHTPATEHTOB]

CBOZIHbIE AAHHbIE KIMEHTOB, C KOTOPbIMW BEAETCA COTPYAHNHYECTBO.

HA 3AMETKY

‘:Dl/lﬂprbl, yCTaHOB/NIEHHbIE B pa3jene, 6yAyT NPUMeHEeHbI KO BCEM 610KkaM BKAaAKW.

[nHamuka pocTa [narpamma, oTobpaxatrolas KONMUYeCTBO HOBbIX KOHTPAreHToB C TMMOM

KIMEHTCKOM 6a3bl "KnueHT", 3apercTprvpoBaHHbIX B NpeAblayLlem noayroann. JaHHsle
CrpynnMpoBaHbl MO MecAlaM 1 oTOBPaxXaeTca B XPOHONOMMYECKOM
NopAZKeE.

KonmuecTBo kaneHToB  PacueTHbili nokasatens. OTobpaxaeT 0bLiee KONMUECTBO KOHTPAreHToB
¢ TMNoMm "KnneHT", 3aperncTpupoBanHbix B bpm'online sales.

Konnyectso PacueTHbIli noka3zatens. OTobpaxaeT obLlee KONMUYECTBO KOHTPAreHTOB,
KOHTpareHToB 3aperncTpupoBaHHbix B bpm’online.

KnneHtsl No oTpacnam ﬂ,marpaMMa pacnpeaeneHna Kkoandectsa KIMEeHTOB Mo OTPpaciaM.

KnneHtbl 6e3 Cnncok W3 NATU KIMEHTOB, ANA KOTOPbIX HE YKa3aHO KOHTaKTHOE NnLO.
KOHTaKTHbIX KLY OtobpaxaeT KOHTPareHToB C TMNOM "KAneHT”, OTCOPTUPOBAHHbIX B
andaBUTHOM NOPALAKE.

Knventbl, no kotopbiM  CAMCOK M3 NATY KIMEHTOB, MO KOTOPbIM MO0 HET akTMBHOCTW, 160

HeT aKTMBHOCTM faTa NocnedHel akTMBHOCTY ycTapena. OtobpaxaeT 3anmcv no
BO3pacCTaHWto AaTbl MOCAeAHeV aKTUBHOCTH (KAMEHTbI 6e3 akTMBHOCTEN
mbO € Havbonee PaHHEN akTVBHOCTLIO BYZyT PacroNoXeHb! BBEPXY
cnmcka)
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OTYETH

MonHoTa HanonHeHMs B TabanuHoM Buae npeacrasneH nepeveHb nonen CTpaHnLbI

JaHHbIMU KOHTpareHTa. ,ﬂ,}'lﬂ KaXA0ro nona ykasaH npoueHT 1 Koan4ectso
3anuncei o KOMMNaHusx, B KOTOPbIX 3TO NOJNE 3arNO/IHEHO, a Takxe
KONMYECTBO 3anucel, Y KOTOPbIX HET laHHbIX B 3TOM NOJE.

CMOTPUTE TAKXKE
o AHanntuka

KAK OB bEANHWTE HECKOJIBKO KOMMAHWIA B XONAWHI/TPYMNY
KOMMAHUW

[na UeHTpanv3oBaHHOTO OOLLEHUA W BeAeHWA CAeNOK C Tpynnovi KOMMaHuii oukcvpyiite B
bpm’online B3anMocsA3M Mexay KOHTpareHTamu. Tak, MICNONb3ya HarNAAHyO CTPYKTYPY XONAWHTa, Bbl
MOXeTe BEeCTM B3aMMOAEMCTBME KakK C AOYEPHWMMM KOMMNAHUAMM KOHTPAareHTa, Tak v HanpaMyro C
POANTENBCKMM KOHTPAreHTOM.

Y706l NPOCMOTPETL MECTOMNONOXEHWE BbIODPAHHOTO KOHTpareHTa B CTPYKTYpe XONAMHTa, nepenante
Ha BKAaaKy [B3anMMocBA3M] CTpaHuLibl KOHTPareHTa. BolbpaHHbINA KOHTPAreHT Ha cxemMe ByZeT BblaeneH
OpaHxXeBbIM LiBeTOM (Puc. 234).

Puc. 234 — Cxema rpynnbl KOMMaHui

Axcvwoma (Mockaa) Axcioma (Xapkis) Aksioma (Riga)

KaneHTt apTHep KnueHt

TpoWUKMi duaman

JIMEHT

LieHTpankeHLIiA @uauan

MaptHep

Cxema B3aMMOCBA3€N KOHTpareHTa OTobpaxaeTcs B BM3yaNbHOM NpeACTaBAeHUM AeTanu, AOCTYMHOM
no kHomke | . Yrobbl 0TOOpPa3nTb CMMCOYHOE TMpPeACTaBAEHWE B3aMMOCBA3EM KOHTpareHTa,
HaXMWTE Ha KHOTIKY [ 1= .

Ha cxeme oTOGpaxarotcA TOMbKO B3aMMOCBA3M C TMNOM ‘TonoBHas komnaHua — /[louvepHsas
KOMnaHma".

HA 3AMETKY

VI3MeHUTb TN 0TOBpaXkaeMbIx Ha CXeMe B3aMMOCBA3EN MOXHO B CUCTEMHOW HacTporike “Tun
B3aMMOCBA3M "PoAUTENbCKUIA KOHTPAreHT".
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PaCCMOTpl/IM npumMmep Co3faHna CTPYKTYPbI FO/IOBHOM KOMMaHUM C AOYEPHUMU KOHTpareHTamu, 'y
KOTOPbIX €CTb q)l/IJ'Il/Iaﬂb\A ,ﬂ,flﬂ 3TOro:

1. OTKpo¥iTe 3anmcb rONOBHOMO KOHTPAreHTa v nepenante Ha BKAaAKy [B3avmocsa3u].

2. Haxmute Ha kHonky [[lobaBuTb AouepHtoro kKomnanuio] (Puc. 235).

Puc. 235 — [Jo6aBneHne Ao4epHE KoMNaHum

AKcHuoMa

KaneHT

JHHOKD

'{*_")

Tk A0
KOMMNaHM

3. B oto6pa3vBemcs nose BeeAuTe Ha3BaHWe AoYepHei KOMNaHWyW, B3aMMOCBA3b C KOTOPOWA
HEObX0AMMO 3adUKCMpPOBaTb. BbibepWTe 3apErUcTPMPOBAHHYIO B CUCTEME KOMMaHWKO 13
cnncka (Pric. 236) ambo cozaaiite HOBYHO, BbIbpaB komaHay [[lobaBuTh].

Puc. 236 — duKcaums B3anMOCBA3M rO/IOBHON KOMMAHWM C AoYepHel

Axcuoma

THEHT

‘ Ach| Q ‘

Axcvnoma (Mockea) {b

Axcroma (Camapa)

Coapate Akcn

4. [na nobaBnenva Apyrvix AOYEPHMX KOMMaHWM, BbIAEMTE Ha CXeMe TONOBHYH KOMMaHMIO W
HaXMUTe Ha KHomky “+" (Puc. 237).
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Puc. 237 — [Jo6aBneHve BTOPOii CBA3aHHON KOMMaHuu

Axcroma
Kavent

R

¥

AkcoMa (Mockea)

Kanent

HaxmuTe Ha KHOMKY “+" AnA A06aBNEHMA JOUEPHMX B3aMMOCBA3EN.
B otobpa3usluemcsa 61oke BBeANTE Ha3BaHWeE NMOAYNHEHHOW KOMMaHMN.
Mo aHanornn aobasbTe GUAMaNbl, NOAYNHEHHBIE AOUEPHEV KOMMaHMMN.

HA 3AMETKY

,ﬂ,ﬂﬂ yAaneHva B3aMOCBA3N MeXay KOHTPpareHTaMmu BblAenTe KoOMnaHnto, B3aMMOCBA3b C KOTOpOVI

HEO6XOAVIMO YAanuTb, U HaAXXKMUTE Ha KHOMKY "X

KAK MOCMOTPETb NCTOPWHKO PABOTbI MO XOJIAVNHIY/ TPYTIME
KOMIMAHNI
AHaam3upylite MHGOPMaLMIO UCTOPUM PaboTbl C XONAMHIOM B LEAOM M B paspe3e BCEX €ro

NOAYMHEHHBIX KOMMaHWNA. HaanMep, Bbl MOXeTe MNpOCMOTPETb, KakhMe npoJaxun BeayTCca Mno
XONAWHTY, a TaKXe NO KaXA0MYy OTAE/IbHOMY KOHTPAareHTy.

[ns npocmoTpa ncropum:

1.

Ha CTpaHunLe POANTENBCKOTO KOHTPareHTa ﬂepeMMTe Ha BKAaAKy [MCTOpMH].

PassepHuTe aetanb [[poaaxm] 1 HAXMUTE Ha KHOMKY |
HA 3AMETKY

KHonka FI_& 0T06pa>t<aeTcn Ha AeTanAax Bkiagkun [MCTOpVIﬂ] TONIbKO A4 POAUTENBCKUX KOHTPAreHToB,
ecan No JOYEPHUM KOMMaHUAM B CUCTEME 3apPErncTpupoBaHbl CBA3aHHbIE 3anncun.

B pesynsbtate Ha AeTanm  OTOOPa3ATCA MPOAaxyM JOYEPHMX KOMMaHWii  BblOpaHHOro
KOHTpareHTa (Puc. 238).

Puc. 238 — MpocMOTp UCTOpUM NPOAAK AOUEPHWUX KOMMAHWI KOHTpareHTa

B nMpogaxn + : |

HazeaHue Cragua Cymma npoaaxu
058 / Akcuoma (Cankr-TeTepbypr) / KomnnekcHana npoaaxa  3aeeplueHa ¢ nobenoid 35 500,00
103 / Aksioma (Riga) / MNpopaaxa ycnyr aeeplueHa c nobenoi 22 500,00
047 / Akcuoma (Mockea) / Mpoaaxa Toeapa KoHTpakTauusa 20 000,00
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[TpoCMOTPETb UCTOPMO MO AOYEPHUM KOMMAHMAM KOHTPareHTa MOXHO Ha AeTanax: [AKTMBHOCTM],
[Mpoaaxv], [Jnabl] Ha Bknaske [Vctopual, a Takke Ha aeTann [KOHTaKTbl KOHTpareHTtal BKIaAKu
[KoHTakTbl 1 cTpykTypal.

VcTopus oTobpaxaeTcs TObKO ANs JOUePHWUX KOMMaHWi MepBOro YPOBHA BNAOXKEHHOCTU. T. e. ecan y
JloUepHeit KOMMaHWK KOHTpareHTa ecTb CBOM NMOAUYMHEHHbIE KOMMaHWW, TO CBA3aHHbIE 3anucK MO HIM
[\N19 KOPHEBOTO KOHTpareHTa 0Tobpaxatbca He Oy ayT.
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PA3EJ1 [KOHTAKTbI]

KoHTakTbl B bpm’onlme sales — 37O KOHTaKTHble WMla Balwx KJIMEHTOB M MNapTHEPOB, 4YacTHble
KJINEHTbI, COTPYAHUKWN, a TakxXe npoyne AeNoBble N INYHbIE KOHTaKTbl.

Mcnonb3ya pasaen KOHTAKTDI, Bbl MOXeTe BeCTV MHOPMALMIO O KOHTaKTaX, rpynnmMpoBaTb X No
Pa3/MYHbIM NapaMeTpaMm, a Takke MPOBOAMTb aHaNM3 UCTOPUM B3aMMOOTHOLIEHWUI C KAMEHTaMM U
npocMaTpmBaTh CTaTUCTHKY.

MPEACTABIEHMA

Paszen coAepXUT HECKO/bKO MPEeACTaBAEHMIA:
e | — | — peectp koHTakTOB. OTOBpaXaeT MHPOPMaLMIO O KOHTaKTax B BUAE CMMCKa 3amucel.
MepeyeHb 1 Ha3HaueHVe KONOHOK PeecTpa PacCMOTPEHBI MPY OMUCaHWK CTPaHVILEI KOHTaKTa.

o | /'— aHaINTKKa MO KOHTaKTaM. OTo6pa>KaeT rpaqwlm, eANHNYHbIE NoKa3aTenn n peMTMHFM,

i

NCMNOb3yeMble ANA aHaN3a KOHTaKTOB. ﬂogpo6Hee >>>

COAEPXAHNE
e (CTpaHMUa KOHTaKTa
[Mpodunb 3anucm
Bknagka [OcHoBHasa nHbopmaums]
Bknaaka [Mecto paboTsi]
Bknaaka [XpoHonorna]
Bknaaka [Vctopwms]
Bknaaka [®arnbl v npumedanms]
Bxnaaka [/leHTa)
e [lovck 1 obbeavHeHWe aybnet KOHTaKTOB
o [lelictBua pasgena [KoHTakTbl]
e AHanuTuKa paszena [KoHTakTbl]
e [loaHOTa HanoaHeHWA NpodunAa

CMOTPWUTE TAKXE
e Pazzen [KoHTpareHTsl] > lMowck 1 obbeanHerne aybnei
e MHTerpauma c cepsmcoM MS Exchange
e HTerpauma c cepsncom Google
e VIHTerpauma c coupanbHbiMU CETAMM

OBYYAHOLLEE BUAEO
e Pabora c rpynnamu B bpm’online
e Pabora c Teramu B bpm’online

CTPAHVUA KOHTAKTA

3anuck koHTakTa B bpm’online sales MoxeT 6bITb 100aBAEHa OAHWM M3 CNOCOOOB:
®  CO3/aHa BPYUHYIO;
® nosydeHa npu UMnopte 13 daiina Excel;
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°  COXpaHeHa npw KBanvdukaLmm n1aa;

®  NOAyYeHa NPU CUHXPOHM3aLMM C COLMANBbHBIMY CETAMY;

°  NoAyYeHa Npw CMHXPOHM3aumn ¢ Google;

°  CO3jaHa Npu 06paboTke BXOAALLETO NUCbMa;

®  CO3AaHa Npu ayTeHTndKrKaumm no TexHonorm Single Sign-On.

BAXHO

[N CUHXPOHM3ALMK C BHELLHVMMW pecypcaMi He06X0AMMO BbIMOAHUTL NMPe/ABapUTENbHYH HACTPOKY.
VIHTerpauus ¢ coumanbHbIMU ceTaMU, UHTerpaums ¢ Google n ncnonb3oBaHue TexHonorum Single
Sign-On paccMoTpeHbl B OTAE/NbHbIX FNaBax.

B NeBO YacTw CTpaHWUbl KOHTaKTa MpeACTaBAeHbl WHPOPMALMOHHbIE 6a0KM — npoduau,
cozepXallye OCHOBHble JaHHble O KOHTakTe, Hampumep, Haubonee BaxHyrO WHOPMaLWO O
KOHTaKTE, O KOHTPareHTe KOHTaKTa.

B BerHeﬂ HacTn CTpaHuWUbl pasMelleHa naHeb [leNCTBNIA, Ha KOTOpOIZ oro6pa>|<arorcn AKTMBHOCTH,
CO34aHHblIE B XO4€e pa6OTb| C KOHTaKTOM, !'Iy6ﬂl/IKaU,l/Il/l B N1eHTE, emai|-COO6LLI.eHI/IFL

C NOMOLLbHO NaHe M AeCTBUN Bbl C IETKOCTLHO MOXETE!
*  3annaHu .
poBaTh 3a4auy ;
®  Hanucatb email ;

®  CO34aTb COOBLIEHME B IEHTE 3anmcu -;

*  3apUKCMPOBaTL Pe3yNbTaThl 3BOHKA A

Mo naHenso AeNCTBUIA OTOOPaXKaroTCA BKAAAKM, CoAepKallme AeTanbHyto MHPOPMaLWIO O KOHTaKTe,
MECTO PabOoThl 1 UCTOPUID Kapbepbl KOHTAKTa, a Takxe Apyryto HEOOXOANMYHO MHPOPMALMIO.

MPODNJIb 3AMNNCA

ObLas nHPopMaLIMa O KOHTaKTe.

doto ®otorpadms koHTakTa. OTOOPAXaeTCA Ha CTPaHWLE KOHTaKTa, a Takxe
PALOM C MMEHEM KOHTaKTa, 0TOOpaxaeMbiM B ClMCKax Pa3aenos v B
NEHTE.

Haxwmute kHomKy Aana nobasneHMa HoBon potorpadum Npu
MOMOLLM CTaHAAPTHOrO OkHa Bblbopa daiina. Ans yaaneHus

doTorpadumt HAXMUTE Ha KHOMKY 4 KHomkn oTobpaxarotca npw
HaBeJeHMM Kypcopa MbILlLn Ha obnactb oTorpadumn.

Bpewma v ropoa TekyLee Bpema 1 ropoj koHTakTa. Onpesensetca no aetaav [Agpeca]
Bknaakn [OcHoHaa nHpopmauumal. MNoapobHee >>>

ono dammnma, UMA, OTHECTBO KOHTaKTa.
MNonHoe Ha3BaHne [onmKHOCTb KOHTaKTa, Hanpumep, “Anpektop” nin “Pykosoantens
LOKHOCTH otaena’.
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MobunbHbIN TenedoH Homep MobunbHoro TenedoHa KoHTakTa. CUHXPOHWU3MPYETCA C AeTaNbto
[CpeacTsa cBa3n] Bknaaku [OcHoBHasa nHdopmaLumal.

Pabounii TenedoH Homep pabouero TenepoHa koHTakTa. CUHXPOHU3MPYETCA C AETaNbIO
[Cpeactsa cBA3w] Bknaakm [OCHOBHas nHGopmaLma].

Email AZpec 3NeKTPOHHON NOYTbl KOHTaKTa. CUHXPOHW3MPYETCA C AETaNbrO
[CpeacTaa cBa3n] Bknaaku [OcHoBHas nHdopmaLmal.

Mpoduib KOHTpareHTa

Moa npodunem C OCHOBHOW WMHbOPMALMEN O KOHTakTe pa3mMelleH npoduiib KOHTpareHTa, B
KOTOPOM OTOBPaXatoTcaA NOAA C Ha3BaHMEM, TUMOM, OTBETCTBEHHbIM 3a KOHTpareHTa, agpecom web-
CaifTa, OCHOBHbIM HOMEPOM TenedoHa, KaTeropuelt M OTPacabiO KOMAaHUM, YbWM COTPYAHMKOM
ABNAETCA KOHTAKT.

Mpn M3MeHeHMN KOHTpareHTa B npodune OyAyT Takke W3MeHeHbl AaHHble Ha aeTtann [Kapbepa]
CTPaHWLbI KOHTaKTa. Takxe, Mpy M3MEeHeHWM AaHHbIX Ha AeTanu [Kapbepal, KoHTpareHT B npoduae
ByseT aBTOMaTNYECKM U3MEHEH.

BKITALKA [OCHOBHAA MHOOPMALMA]

Bknaaka COLEPXNT OCHOBHbIE CBEAEHMA O KOHTaKTe! VIHq)OpMaLLVII-O (¢] ¢)OpMe NpvBETCTBUA,
KOHTaKTHble W ajpeCHble [AaHHble, a TakXe 3arnncn O 3HaMeHaTtesibHbIX COOLITUAX KOHTaKTa M ero
B3aMMOCBA3AX C APYTMMKN KOHTaKTaMW UK KOHTpareHTaMmu. .

Tvn TV KOHTaKTa: KAMEHT, KOHTaKTHOE L0 UAW COTPYAHMK.
OTBETCTBEHHBIN VIMA KOHTaKTa, OTBETCTBEHHOTO 3a TEKYLLMIA KOHTaKT.

ObpalueHre ®opmanbHoe obpalleHue K KOHTaKTy, Hanpumep, “r-H" uam “r-xa”.
Mon [Mon koHTakTa.

CpeacTBa CBA3N

,ﬂ,eTa}'Ib COAEPXKUT CMNCOK AaHHbIX Pa3HbIX TWUMOB: CPEACTB CBA3W KOHTaKTa, a Takxe 3afpetoB Ha
NCNOIb30BaHWE OTAE/IbHbIX CPEACTB CBA3N.

Mons AeTanu 0ToBPaxXaoTCA NPY BLIBOPE COOTBETCTBYHOLIMX KOMaH/ MEHIO KHOMKU T .

Trnbl CPeACTB CBA3WM KOHTakKTa.

Pabouwin TenedpoH Homepa TenedoHoB, MO KOTOPLIM MOXHO CBA3ATLCA C KOHTAKTOM. T1M

CPeACTBa CBA3W ONpeAenaeTca Npu 406aBAEHNM 3aMnCK, HO MOXET
MobwnbHbIN TenedoH BbITb M3IMEHEH.

[lomalHnii TenedoH

Skype YueTHas 3anu1cb KOHTakTa B Skype.
Email Aspeca Beb-caliTa 1 3NeKTPOHHOW MOYTLI KOHTaKTa.
Web
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Facebook VIMeHa, noa KOTOPbIMW KOHTAKT 3aperncTprnpoBaH B COLMabHbIX CETAX.
3anonHeHue nonen OCYLLEeCTBNAETCA NPU NMOMOLLM OTAENIbHON

Twitter CTPaHULI, TAE MOXHO HaWTV NONL30BATENA COLI. CETU 1 CBA3ATb Ero C
KOHTaKTOM.

He ncnonb3osats MpW3HaKK yka3blBaroT, Kakve CpeaCTBa CBA3N He CledyeT UCMOob30BaTh

Email C A@HHbIM KOHTaKTOM. HanpumMep, ecam KOHTaKT He XenaeT nosyyaTs
ByMakHyHO KOPPECTIOHAEHLMIO, YCTaHOBMTE NPpU3Hak [He Mcnonb3oBaTh

He ncnone3osare nouTy]. ECav KOHTaKT He AaBan Cornacua Ha NoNyUYeHNe 3NeKTPOHHbIX

TenedoH n1ceM, yCTaHoBMTe NMpu3Hak [He 1cnoab3osats Email].

He vcnonb3osats SMS

He vcnonb3osatb
nouty

He vcnonb3osath pakc

HA 3AMETKY

B peectpe 3anwceit oTobpaxaeTcs NOCAEAHWI U3 BBEAEHHbIX email-agpecos KOHTaKTa.

Bbl MoxeTe McMonb30BaTb TWMbl CPEACTB CBA3W, HACTPOEHHblE MO YMOAYaHWIO, WAM A06aBUTb
cobctBeHHble. lobaneHne Nonb30BaTeNbCKMX TUNOB CPEACTB CBA3M OCYLLECTBAAETCA B CNPaBOYHMKE
[Tvnbl cpeacTs casv].

HA 3AMETKY

[ins KOppeKTHOW paboTbl MONb30BATENLCKUX TUMOB CPEACTB CBA3M B CPaBOUHWKe [Tunbl CPeACTB
CBA3M] YKaXuTE AN1S KAXKA0r0 U3 HUX Ha AeTanu [Tunbl KOMMYHWKaLWiAl: TenedoH, couunanbHas cetb,
web, email n T.4.

BAXHO

Ecnv HacTpoeHa uHTerpaums ¢ MS Exchange, He pekOMeHAYeTCA MeHATb HaCTPOEHHbIE MO YMOYaHWIO
TUNbI CPEACTB CBA3M — 3TO MOXET NPMBECTU K NpobaeMaM B CUHXPOHM3aLMK AaHHbIX. MoapobHee o
COOTBETCTBUMN MONEN YMTAlTE B OTAENbHON CTaTbe.

Knonkun aetanu [CpepcrtBa cBA3M]:

— 3BOHOK KOHTaKTy. KHOMKa oTobpaxaeTca Ha CTpaHuLe, eCav 3anoHeHO XOTA Bbl O4HO nose ¢
TMnom “TenedoH”. Mo HaxaTUrO KHOMKM OTKPOETCA KOMMYHMKALMOHHAA NaHenb v byaeT cosBeplleH
MCXOAALLMIA BbI3OB Ha yKa3aHHbIA B Nose HoMep TenedpoHa.

HA 3AMETKY

15 BbINONHEHMS 3BOHKa B bpm’online goxHa 6biTb HAaCTPOEHa WHTErpaLus ¢ TenedoHmei.
MoapobHee >>>

— MMCbMO KOHTaKTy. KHOMKa oTobpaxaeTca Ha CTpaHuLe, eCam 3anonHeHO XOTa Obl 0OAHO nose ¢
TMnoM “Email”. Mo HaxaTuro KHOMKM OTKPOETCS YepHOBMK email-coobuleHns ¢ npesasanoaHeHHbIM
nonem [Komy]. YepHoBuk OyaeT co3saH B MOYTOBOM KAMEHTE, YCTAHOBIEHHOM Ha BallleM KOMMbroTepe
MO YMOAYaHWIO.

4 — Nepexof, Ha CalT KoHTakTa. KHomnka oTobpaxaerca Ha CTpaHuLe, ecn 3anoaHeHo XoTa Obl
0fHO nose ¢ TMnom “Web”. 1o HaxaTuto KHOMKM ByZAeT BbINOAHEH NEPEXOZ, Ha yKa3aHHbIN web-calit.
Caiit oTkpoeTcA B bpay3epe, YCTaHOBNEHHOM Ha BalleM KOMMboTepe MO YMONYaHWIO.
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— nepexoA Ha CTpaHuuy noucka B Facebook ana Bbibopa yyeTHOW 3anucu KOHTakTa W
n0b6aBneHns B nepeydeHb CPeACTB CBA3W. ECAM cpeacTBo CBA3M C TMNOM “Facebook” yxe aobasneHo,
TO KHOMKa OYAET CMHEro UBeTa M NpW HaxXaTui Ha Hee B OTAENbHOM BKaZke ByaeT OTKpbITa CTpaHMLa

KOHTakTa B Facebook.

Anpeca

Cnucok Bcex AOCTYMNHbIX aZApeCcOoB KOHTaKTa.

Tvn azpeca

QOcHoBHoOM

Aznpec
lopos

CtpaHa

MHaekc

HA 3AMETKY

Tvn agpeca KoHTakTa, Hanpumep, “AoMawHuia”, “Pabounii”.
Onpeaensetcs Npu A406aBAeHNM 3anncK, HO MOXET ObITb M3MEHEH.

Mpu3Hak onpesenser, YTo aapec ABAAETCA OCHOBHbIM. OCHOBHOW aapec
KOHTaKTa OTObpaxaeTca B peectpe 1 npodwne 3anm1cu. Mo ymonuaHmto
npw3Hak [OCHOBHOM] yCTaHaBMBaAETCA NepPBOMY aApecy,
fobaBneHHoMy Ha AeTanb [Aapecal. MNpu HeobxoAMMOCTU Bbl MOXETE
yCTaHOBUTL Npu3Hak [OCHOBHOW] NtoboMy aZpecy Ha AeTann.
OCHOBHbIM MOXET ObITb TONBKO OAMH M3 aAPECOB KOHTaKTa

Ynnua, Homep AoMa W/Mam KBapTUPbl KOHTaKTa.

MecTtononoxeHwe koHTakTa. MNons [O6nacts] 1 [fopoa] ces3aHbl C
nonem [CtpaHa). Hanpumep, ecav ropos OTHOCKTCS K OnpeseneHHoM
CTpaHe, TO NPW 3anoaHeHnn nons [Fopoa] aBToMaTNyYeCkn 3anoaHUTCA
none [CtpaHa). AHanornyHo byaet 3anonHeHo none [CtpaHa] npw
3anonHeHnr nonsa [Obnacts). Ecam none [CTpaHa) yke 3anonHeHo, TO B
cnpaBoyHwukax nonelt [O6nacts] v [fopoa] ByayT oTobpaxaTtbCs TONbLKO
Te PEervioHbl U ropo/a, KOTopble CBA3aHbl C BbIOPaHHOM CTPaHOM.
CBA3aTb PErMOH C ONpeAeNeHHOW CTPAHOW Bbl MOXETE B CrpaBOYHMKe
[Obnactn/wrarsl], a ropos — B cnpasoYHuke [fopozaal.

MoYTOBbIN MHAEKC KOHTaKTA.

B peectp 3anuceii BbIBOAWTCA TOT U3 aZipecoB KOHTAKTa, A8 KOTOPOro Ha CTpaHuLe peAakTMpoBaHua
aZipeca yctaHoB/IeH npusHak [OcHOBHOM].

3HaMeHaTebHble CObbITMA

I_Iepe\«leHb 3HaMeHaTeNbHbIX COOBITUIA KOHTaKTa.

Izl

[ata

Tun 3HaMeHaTeNbHOro CobbITUA, HanpuMep, “[leHb poxaeHna" nam
"[leHb komnaHuK'. Onpeaensetca Npu A00aBAEHMM 3aNnCK, HO MOXET
BbITb M3MEHeH.

,ELaTa 3HaMeHaTeIbHOro CObbITUS.
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B3ammocsazum

B3anmocBA3n AaHHOrO KOHTakTa C APYTUMWN KOHTaKTaMn 1 KOHTpareHTaMmm.

KoHrakt ®UO KoHTaKTa, A4 KOTOPOTro GUKCUPYETCA B3anMOCBA3b. [one
HEeAOCTYMHO ANA PeAAKTVPOBAHWA.

ABNAETCA Tvn B3amMmocBaA3w, Hanpumep, "CotpyaHuk” — "Pabotoaatens”. Mpu
BbIOOpe B3aMMOCBA3M aBTOMATUUECKM 3aMONHAETCA 0OPaTHbIN TWM
B3aMMOCBA3M.

[N19 KOHTaKTa HasBaHue cBA3aHHOro koHTpareHTa uan OMO cBA3aHHOrO KOHTaKTa.

AxTyanbHa Mp13Hak NokasbIBaeT, akTyanbHa v B3aMMOCBA3b B AaHHbIN MOMEHT.

OnucaHve Ntobasa AgononHuTeNnbHas MHPOPMaLMa O B3aMMOCBA3M MEXAY
cybbekTamu.

BKITAZLKA [MECTO PABOTbI]

Bknaaka OTo6pa>|<aeT BCHO VIHq)OpMaLLVII-O O MNPOABVMXEHUW KOHTaKTa Mo KapbepHon nectHuMue,
BKIKOHaA TeKyLyro 1 npeablayuine A0KHOCT.

Tun 3aHATOCTH TvN 3aHATOCTM KOHTaKTa Ha TekylleM MecTe paboTbl, Hanpumep,
“MNMonHasn 3aHATOCTL".

Pabotoaatens HassaHue koHTpareHTa.

JomKHOCTb L[OIKHOCTb, 3aHMMaeMas KOHTaKTOM, Hanpumep, “PykoBoantens
otaena”.

MonHoe Ha3BaHWe YTOYHeHWe Ha3BaHWA AOMKHOCTY, HanpumMep, “PykoBoanTens otaena

LOMKHOCTU npoaax”. MNpw Bbibope 3HayeHns none [[LlomKHOCTL] aBTOMaTUYecKu

3anoIHAETCA 3TUM 3HAYEHMNEM.

[enapTameHT MNoapasaeneHve KOMNaHWK, B KOTOPOM paboTaeT KOHTaKT, HanpumMep,
“Mpoaaxun” nan "MapkeTuHr”.

Ponb Po/b KOHTaKTa B MPUHATUAM PELLEHWI Ha YPOBHE NOAPAa3AeNeHNs Uan
KoMAaHuu, Hanpumep, “JINP" (nnuo, npuHuMatoLlee pelexne), “J1IBP”
("ML, BAMAIOLLEE Ha pelueHNe).

[aHHble Bknaakun [Mecto paboTbl] CUHXPOHM3MPYHOTCA C MHpopMaumen aetaaun [Kapbepal.

[Mpwv 3anoaHernn nonsa [KoHTpareHT] 1 CoXpaHeHnM CTPaHuLLbl KOHTakTa OTobpaxaeTca coobLLeHure C
npeanoxeHnem A00aBUTb HOBYHO 3anmuch Ha Aetanb [Kapbepal. Haxmure [[a], Ha uTobbl Ha AeTanu
[Kapbepa] aBTOMaTMYeckm fobaBmnach 3anMmMcb O HOBOM MecTe paboTbl KOHTakTa. [lpn 3TOM
YKa3blBaeTCA Ha3BaHWEe KOMMaHWyW, JaTa Hayana paboTbl, a Takke YCTaHaBAMBAOTCA MPW3HaKM
[OcHoBHOe] 1 [TekyLuee].

Mpy 1M3MeHeHUN MHPOPMauUMM B MOAAX BkNaakM [MecTo paboTbl], KoTOpble CBA3aHbl C AeTanbro
[Kapbepa] (Hanpvmep, AaHHble O AenapTaMeHTe W AOMKHOCTH KOHTaKTa), OTobpaxaeTca coobLeHue C
npeanoxerHnem A00aBWTb HOBYHO 3anunch Ha AeTanb [Kapbepa] uam 0OHOBWTL CyLlecTBytoLLytO. [Tpwn
f0baBneHny HOBOW 3anmncK O MecTe paboTsl Ha AeTanm [Kapbepa] B HEl yCTaHaBAMBAKOTCA NPU3HaKK
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[OcHoBHoe] 1 [Tekyllee], a none [Hayano] 3anonHAeTca Tekyllel aaToi. [pw 3ToM B 3anucu o
npeaplayllemM Mecte paboTbl aBTOMATUUECKM CHMMaeTCa npu3Hak [Tekyllee], a Takke 3anonHseTcs
TekyLlen Aaton none [3aBepLueHue].

Ecav B rpynne noneit [Mecto pabotsi] ounwlaetcs none [KoHTpareHT], To Ha aetaav [Kapbepa] ans
3anncK NO 3TOMY KOHTPAareHTy aBTOMaTUYecKu CHUMAaeTCa Npu3Hak [Tekylee], a none [3aBepLieHune]
3anoNHAETCA TekyLLEen AaTOM.

Kapbepa

MHdopmaLms 060 Bcex MecTax paboTbl KOHTaKTa.
KoHTakT TekyLwmii KOHTaKT. [lone HefOCTYMHO ANA PesakTMPOBaHMA.
KoHTpareHt Pabotosatent KOHTaKTa.
[onkHOCTb L[OMKHOCTb, 3aHMMaeMas KOHTakTOM, Hanpumep, “PykoBoantens

oraena”.

MNonHoe HasBaHue YTOYHEeHWe Ha3BaHWA JOKHOCTH, Hanpumep, “PykoBoavtens otaena
LNOMKHOCTU npoaax”.
[enapTameHT MNoAapasaeneHre KoMnaHnu, B KOTOPOM paboTaeT KOHTAaKT.
Hauano [lata Hauana paboTbl COTPYAHMKA B KOMMAHWK Ha 3TOW AOMKHOCTY.
3aBepLueHne [lata cmeHbl MecTa paboTbl.
OcHoBHoe [pr3HaK yKkasbiBaeT, YTO AaHHOEe MeCTO paboTbl ABNAETCA OCHOBHbIM.
TekyLee [pu3Hak ykasblBaeT KOMMaHMIO, B KOTOPOM KOHTaKT paboTtaeT Ha

TEKyLLMIA MOMEHT.

MpryrHa cMeHbl MecTa  [pr4dKHa, MO KOTOPOW COTPYAHMK PELIMA NEPERTU Ha 3Ty AOKHOCT,

paboTbI Hanpumep, “VMHTepecHas pabota” nam "KapbepHblin poct”.
Onucanne [JlononHutenbHaa MHPopmaLma O MecTe paboTbl KOHTaKTa.
HA 3AMETKY

B rpynne noneit [Mecto paboTbl] oTo6paxaeTtcs MHGOpMaLMsa 0 TOM MecTe paboTbl, Af KOTOPOro
ycTaHoBAeHbl npusHakn [OcHoBHoeE] 1 [TekyLuee].

[aHHble Ha feTanu [Kapbepa] CUHXPOHM3MPYHOTCA C MHPOPMaumen rpynnbl nonei [Mecto pabotbi].

Ecam B 3anucn aetanm [Kapbepa] € ycTaHOBAEHHbIMM Mpu3Hakamm [OcHOBHOE] 1 [Tekyluee] CHATb
O/WH 13 NPWU3HaKOB, TO B rpynne noaei [Mecto paboTbl] aBTOMATUYECKM OUYUCTATCA NMOAA C AAHHBIMM
0 MecTe paboTbl. [1py n3meHeHUn 3anmck ¢ npmsHakamn [OcHoBHOE] 1 [Tekyllee] aBTOMaTMUECKM
obHoBAAETCA MHPOPMaLWA O MeCTe PaboTbl B rpynne nonei [Mecto pabotsi].

Ecav ana kakor-nmbo 3anuck aetanm [Kapbepal yctaHosuTb npu3Haku [OcHosHoe] u [Tekyluee], HO
Ha AeTanu yxe ecTb Apyras 3anu1cb, B KOTOPOW 3T NMPU3HaKM yCTaHOBAEHbI, TO OTObpaxaeTcs BOMPOC,
NPOAOMKAET M KOHTAKT paboTaTb B KOMMaHWM Ha yKa3aHHOM AOMKHOCTU. Tlpn HaxaTnu Ha KHOMKY
[[a] B npeablayllen 3anmMcn o MecTe paboTbl ounwlaeTca npusHak [OcHoBHOe]. Mpu HaxaTnu Ha
KHonky [HeT] B 3anuncu o npeaplayliem mecte paboTbl CHUMaeTCa NprsHak [Tekyllee].
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BKITALKA [XPOHOJIOTNA]

Bknaska COAEPXWT NPeACTaBNeHHble B XPOHONOMMUECKOM MOPAAKE 3aMMCU CUCTEMbI, CBA3aHHble C
KOHTakTOM. [loapobHee >>>

Kpome OCHOBHbIX, /1S KOHTaKTa OTOBPaXaroTCs TakKe Credytollme CBA3aHHble O6bEKTbI:
LI 7): 155

L4 NpoAaXxu.

BKNTALAKA [MICTOPUA]

Bknaaka COALPXKUT AeTann, KOTOPbIe OTO6pa>KaFOT CBA3aHHbIE C KOHTAKTOM 3anncum CMCTEMbI.

AKTUBHOCTM

AKTVMBHOCTW, KOTOPbIE CBA3aHbl C KOHTakTOM. OTOOpaxaeT MHPOPMaLMIO 13 pasiena [AKTMBHOCTH].
CBA3b aKTMBHOCTM C KOHTAKTOM OCYLLIeCTBAAETCA MO Moo [KOHTaKT] CTPaHWULLbl aKTUBHOCTW.

3BOHKM

CnncoK BXOAALMX M UCXOAALLMX 3BOHKOB MO AaHHOMY aboHeHTy. OTobpaxaeT vHdopMaLmio 13
paszena [380HkK]. CBA3b 3BOHKa C KOHTAKTOM OCYLLLECTBAAETCA MO Moo [KOHTaKT] CTpaHmLbl 3BOHKa.

Bbl MOxeTe npocnywatb ayano3anmcb 3BOHKa HENOCPEACTBEHHO Ha AeTaln. ﬂOﬂ,pO6Hee >>>

Mpoaaxu

Cnvcok npodax, CBA3aHHbIX C KOHTakToM. OTobpaxaeT nHopmMaumio 13 paszena [[pozsaxu]. Cea3b
NPOAAKM C KOHTAKTOM OCYLLIECTBAAETCA NO MHPOPMaLmn 13 aeTann [KOHTaKTbl] CTpaHuLbl MPOAaXU.
LokymeHTbI

Cnmcok AOKYMEHTOB MO BbIOPaHHOMY KOHTakTy. OTobpaxaeT nHopMaLmo 13 paszena [[okymeHTs].
CBA3b AOKYMEHTa C KOHTaKTOM OCYLLECTBAAETCA MO MO0 [KOHTaKT] CTpaHmLbl AOKYMeHTa.

Jinapl

MNepeueHb AMA0B, KBaAMULMPOBAHHbIX Kak AaHHbIN KOHTAKT. [leTans otobpaxaeT MHPopmaumto 13
pasgena [/vapl]. CBA3b AMAa C KOHTaKTOM OCYLLECTBAAETCA MO KOMOHKe [KBannduumpoBaH Kak
KOHTaKT] pazzena [/napl].

BKNAZKA [®AVBI 1 MIPUMEYAHIA]

JononHutensHas MHGOPMaLMA O KOHTaKTe, a Takxke Gpaibl U CCbINKN Ha BEG-pecypchbl MO KOHTaKTY.
MoapobHee >>>

®annbl U CCblNKN

Mcnonb3ayetca Ans xpaHeHusa GaiinoB M CCbUIOK, KOTOpbIE XapakTepu3yroT KOHTakT. Hanpumep, Ha
AeTanb MOXHO A06aBUTb JOKYyMEHTbI, OTpaxatoLiie MCTOPUIO B3aWMOAENCTBUA C KOHTAKTOM, Wn
CCbIIKN Ha UHTEPHET-PeCYpPCbl KOHTaKTa.

MNpymMeyaHuma

[eTanb npeaHasHaueHa ANs XpaHeHUs NtoOoM AOMNONHUTENBHON TEKCTOBOM MHPOPMALWM O KOHTaKTE.
Bbl MOXeTe pefakTpoBaTh U GOPMaTMPOBaTh TEKCT MPUMEUaHWA HEMOCPeACTBEHHO Ha AeTanw. [pu
nepexofe Ha ApYyryro BKAaAKy CTpaHWUbl KOHTakTa WHdopMauva Ha Aetanu  [[TpumeyaHus]
coxpaHseTca.
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BKIALKA [JIEHTA]

Bknagaka [JleHTa] cosepxut coobluenns pasaena [J/leHtal, cBA3aHHbIE C TEKYLLEN 3anmnCbio KOHTaKTa.

CMOTPUTE TAKXE
e VIHTerpaumsa c cepsmncom MS Exchange
e VIHTerpaumsa c cepsmncom Google

MOWVCK N OB BLEANHEHWE 1YB/IEV KOHTAKTOB

[na BeseHna kaveHTCkOW 6a3bl B bpm’online sales npesycmMoTpeHa BO3MOXHOCTb  MoOwWcKa
Aybavpytomxca 3anuceit. MNonck Aybnelt BbINONHATCA Kax /bl pa3 Npu CO3A4aHnM HOBOM 3anu1cK, a
TaKkKe MEPUOAMUECKM MO BCEM KOHTpareHTaM W KOHTakTaM C LEAbO YCTpaHeHWA MOBTOPEHWA.
MoapobHee >>>

CMOTPUTE TAKXKE

e [n06anbHbIN Nonck aybnei
e JlokanbHbIM NoWCK Aybnei Npu coxpaHeHny 3anunceit B cucteme

AEVCTBUA PA3ZENA [KOHTAKTbI]

MEPEVTM K 1YBNIAM KOHTAKTOB

[lencteme [Mepeitn K ay6aaM KOHTAKTOB] OTKPbLIBAET AOMONHWUTENLHYIO CTRAHMLY, KOTOPas COAEPXUT
BCe Npeanonaraemble Ay6am KOHTAKTOB. Ha 3Ty CTpaHWLUy 3anucu 406aBASrOTCA aBTOMATUYeCKM Nocse
BbINONHEHWA Nowcka Aybneit. [oapobree >>>

MOKA3ATb HA KAPTE

[leVicTBre no3BONAET OTOBPA3NTL Ha KapTe MECTOHaXOXAeHWe BbIbpaHHbIX KOHTaKTOB. Mpun 3amycke
[leiCTBMA OTKPbLIBAETCA OKHO C KAPTOW, Ha KOTOPOI OTMeYeHb! BbibpaHHble B peecTpe KOHTaKTbl. Ecau
AN BCEX BbIOPAHHbBIX KOHTAKTOB aApec He 3anofHeH, TO AeMCTBMe He OyAeT BbinoaHeHo. Ecav ans
HEKOTOPbIX KOHTAKTOB ajpec He 3anonHeH WAW 3anofHEH HEKOPPEKTHO, TO B OKHe OTOBpasmTCs
COOTBETCTBYOLLAA MHPOPMALMA.

HA 3AMETKY

BbibpaTh HECKO/IbKO KOHTAKTOB B pasgesie MOXHO C MOMOLLbHO AeiCTBus [BbIBpaTh HECKONbKO
3anuvcen].

OBOTATUTb AAHHBIMM 13 COL, CETEW

[aHHoe AelicTBME MpejHasHa4eHo ANa MOAYYeHWa AOMOAHWUTENBHOM MHPOPMALIMM O KOHTakTe U3
Facebook. MNMoapobree >>>

CNHXPOHN3NPOBATb C KOHTAKTAMKM GOOGLE

[leiicTBMe MCMONb3YETCA ANA CUHXPOHM3aUMKM KOHTakToB Google ¢ koHTakTamu bpm'online sales.
MoapobHee >>>
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HACTPONTb CUHXPOHN3ALIMIO C GOOGLE

[eVicTBre AOCTYNHO M3 MEHIO AEMCTBUIA peecTpa paszena [KoHTakTbl]. Micnonb3yetcs ans HacTpoiku
MHTerpaumm koHtaktoB Gmail ¢ koHTaktamu bpm'online sales. [Mpw  BbINOAHEHUW AelicTBUA
OTKPbIBAETCA CTPaHWLa HacTpoiiku. [oapobHee > > >

CNHXPOHN3NPOBATL C KOHTAKTAMM EXCHANGE

[evictere oTOOpaxaerca B MEHKO AEMCTBUMIM, ecan B cucTemy A06aBieH MOYTOBbIM MpoBaisep
Microsoft Exchange. [lelicTBue A0CTYNHO, ecam yyeTHas 3anncb MS Exchange HactpoeHa B bpm’online
sales. Vcnonb3yetca AnA CMHXPOHW3aUMK KOHTakToB bpm’online sales ¢ koHTakTamm MS Exchange.
MoapobHee >>>

NEVICTBMA NP COXPAHEHVIM 3AMNCK

|_|plA COXpPaHeHWM CTPaHWLIbl KOHTakTa MOryT BbINONHATLCA AOMNOAHUTEIbHbBIE NenCTBMA.

Monck aybnert Npu COXPaHEHUM 3amnmcy

v COXpaHeHWM 3anmcK KOHTaKTa MOXET OTKPbITHCA AOMONHUTENbHAA CTPaHULA pe3y/bTata novcka
nybneli. 310 03HAYAET, YTO CO3/aBaeMas BaMM 3anMCb, BO3MOXHO, YXXe CyLLECTBYET B CUCTEME.

Bbl MOxeTe BEPHYTbCA K PEAAKTMPOBAHNIO CO3/1aBaeMON 3aMmncu AW OTMETUTb HaMAEHHbIE 3anncn
KaK 7€, KOTOPpble He ABAAOTCA ,CL)/6/'\HMI/I.

MNEYATHBIE ®OPMBI

[locbe koHTakTa OtobpaxaeT CBOAHYHO MHPOPMALMEO O KOHTaKTHOM uLe. B TabanuHol
bopMe npeAcTaBneHbl: NepeveHb CPeACTB CBA3M, a4pecoB U UCTopus
B3aMMOZENCTBMA C KOHTaKTOM. [aHHas neuatHas ¢opma AOCTynHa Ha
CTpaHWLLEe KOHTaKTa B MeHHO KHOMKM [[TeyaTs).

OBYYAROLLEE BUAEO
e HacTpolika 1 CMHXPOHM3aLIMA KOHTAKTOB W KaneHaapel ¢ Google

AHATTUTUKA PA3AENA [KOHTAKTbI]

MpeactaBnenne [AHanuTvKal COAEPXWT CBOAHbIE AaHHble MO WMHPOPMaUMKM pasgena: rpapuiky,
pacyeTHble NOKa3aTenu, PeNTUHIOBbIE CMINCKM U OTYETI.

HA 3AMETKY

Pa6orta c aHanuT1kon 1 ee HaCTpOIZKa PacCcMOTpPEHbI B omeanoﬁ cTatbe.

BKITALKA [AHANINZ KOHTAKTOB]

CBOAHbIE JA@HHbIE KOHTAKTOB.

HA 3AMETKY

q)VIﬂthbl, yCTaHOB/IEHHbIE B pa3jene, 6yAyT NnprMeHeHbl KO BCEM 610Kkam BKaAKW.

Konnyectso PacueTHbIi Noka3aTesb, 0TObpaxatoLLMii KONMUYECTBO KOHTAKTOB C
COTPYAHWNKOB TMNoM “"COTPYAHMK” 1 KOHTPareHToM "Halua komnaHma”.
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https://youtu.be/OV1TZUse46k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Hosble coTpyAHWKM Cnncok v3 AecAT COTPYAHVKOB BalLe KOMNaH!W, HeAaBHO NPUHATbIX
Ha paboty. OTobpaxaeT KOHTAKTOB € TMNoM "CoTpyAHWK" 1
KOHTpareHToM “Halla KoMnaHus", OTCOPTUPOBAHHbIX MO yHbIBaHWIO OT
ZaTbl HaYana Kapbepsl.

KonnuecTo koHTakToB  PacueTHbllt nokasaTenb, OTobpaxaroLLmii obLiee KONMUECTBO KOHTaKTOB,
3aperncTpurpoBanHbix B bpm’online sales.

KoHTakTbl Mo ponv B [Avarpamma, oTobpaxatolas pacnpeaeneHmne KoNMUecTsa KOHTakToB Mo
MPUHATAN peLueHnii POV B MPUHATUAN PELLEHUIA.
OTYETHI
3HaMeHaTe bHble B TabnmuHOM BUAe OTOBpaxaeTcs nepeyeHb KOHTakTOB M MX
COBbITUA KOHTaKTa 3HaMeHaTeNbHbIX COObITUI 3a BbIGPaHHbIM Nepunoa. A Takxe HoOMepa X
TeNepOHOB ¥ MMeHa MeHEeKEPOB, OTBETCTBEHHbIX 33 PaboTy ¢
KOHTaKTaMMU.

MonHoTa HanonHeHuA B TabanuHom Buae npeacrasneH nepedveHb nonen CTPaHWLbl KOHTaKTa.

AaHHbIMMN ,ﬂ,)’lﬂ KaX>XA0ro noad ykasaH npoueHT 1 KONn4ecTBO 3an1cen O KoHTakTax,
B KOTOPbIX 3TO MoJie 3ano0JHEHO, a TakxXe KOn4eCTBo 3anucen, Yy
KOTOPbIX HET AaHHbIX B 3TOM Mo1e.

CMOTPUTE TAKXKE
e AHanntuka

MOJIHOTA HAMOJHEHWMA MPODUNA

OtcnexwmBaiite KauecTBO HanoAHeHUs NPOUNEN KIMEHTOB, Kak KOHTAKTOB, Tak WM KOHTPAreHTos, a
TaKXe KauecTBO BEAEHUS AaHHbIX O CAE/Kax Mpw MOMOLLM YAOBHOMO BU3YanbHOrO MHCTPYMEHTa. Bbl
MOXeTe HaCTPOUTb pacyeT MOAHOTbI MPOPUAA B COOTBETCTBUMM C TpebGOBaHMAMM Bawwero 6usHeca,
4TOObI OTBETCTBEHHBIM MEHesXepaM BcerZa Obim AOCTYMHbI MOACKA3KW, HanMOMMHAOWME O TOM,
Kak1MM AaHHBIMU HEOOXOAMMO AOMOHUTG CTPAHWLY KOHTaKTa, KOHTPareHTa mam Npoaaxu.

Hactpoiite aHanuTuky, OTObpaXaroLLyto NOAHOTY HanosHEHWA Npodunelt B pa3pese OTBETCTBEHHbIX,
4TO6bl MOTUMBMPOBATL MEHEAXepOB Ballel KOMMaHUM M KaueCTBEHHO BECTW KIAMEHTCKYHO 6asy M
CAENKN.

COJEPXAHME
e Kak aHanM3MpoBaTb NONHOTY HanoAHEHWA NPOpKA
e Kak HacTpouTb pacyeT NOAHOTLI HaNONHEHNA NPOGUNA

KAK AHANTM3NPOBATbL MNMOJIHOTY HAMOJIHEHNA TTPO®UIA

CreneHb HaNOAHEHHOCTW AaHHbIMW NPOPUNA MOXHO OLEHWUTb Ha CTPaHWLE KOHTaKTa, KOHTpareHTa
WAV MPOAAKM MPW MOMOLLM MHAMKATOpa MOAHOThI mpoduna (Puc. 239). MHAMKaTOp MNOAHOTbI
NPOdUNA HAXOANTCA B IEBOM BEPXHEM Yry CTPaHMLLbI.
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Puc. 239 — lMpuMep nHAMKATOPaA NOHOTLI NPOMUS Ha CTpaHuLe
100%

!- ai =
= ke
S

©NO*
Banesckuit AHapei Meoprvesny
NonxHocTs

Pykos0oAWTeNk OTAENS
KOHTaKTa

HA 3AMETKY

MepepacueT nokasatens NOJHOTLI HAMNOJHEHWA NPOPUASA BbINONHAETCA NPU OTKPBITUM CTPaHULbI
KOHTaKTa MW KOHTPAreHTa, a Takxke COXpaHeHUn Uan U3MEeHeHUW NPaBWA nepecyeTa B CpaBoOYHYIKe.
[lna maccosoro nepecyeta nokasatens NoJHOTLI NPOdUAA, K NPUMepy, Nocie MMNOopPTa AaHHbIX 13
Excel HeobxoauMo 3anycTuTb 6rsHec-npouecc "“O6HOBUTL NONHOTY Npoduns”.

LiBeToBan cxema MHAMKAaTOPa OTOOPAaXaeT Anana3oH 3HaUYEHNI, B KOTOPOM HaxOAWTCA NokasaTens, —
KpacHbI LUBET ANA HeyAOBNETBOPWUTENbHOMO AManasoHa, XenTbld Ans YAOBNAETBOPUTENBHOTO W
3eN1eHblin AN A0CTaTOYHOTO.

Takxe Ha WHAMKATOpe OTOBpaxaeTca CyMMapHbIA MPOLEHTHbIM Moka3aTtens MOAHOTHI AaHHbIX.
MpoLLeHTHbIV NoKa3aTenb OnpesenseTcs BHECEHWEM AaHHbIX B T€ VAW MHble NOAA UV Ha AeTan Ha
cTpaHvue. [na Kaxaoro anemeHTa Ha CTpaHule Bbl MOXETe ykasaTb ero pofb B GOPMMPOBaHMN
CyMMapHOro nokasatens. Hanpumep, MOXHO HacTPOWTb pacyeT nokasatens TakuM 06pasoM, YToObI
3ano/IHeHVe PoaK Ha CTpaHuLe KoHTakTa 406asnano 10% k nonHoTe NpoduAs.

HA 3AMETKY

Moapo6Hee 0 HacTpolike pacyeTa MOAHOTHI MPOGUAA YMTANTE B OTAENbHOW CTaTbe.

Haxmute Ha MHAMKATOP, YTOOLI OTOBPa3nTL NOACKAa3Ky, COAEPXallyto MHPOPMALMIO O TOM, Kakve
nons WA AeTann HeobXOAMMO 3amONHUTL Ha CTpaHuLe, YTObbl YBEAMUWTD 3HAUeHWe nokasaTens.
MNPy HanMuMKM  HECKONbKMX HE3amMONHEHHbIX 3/EMEHTOB MOACKas3kuM OyayT OTCOPTMPOBaHbI MO
ybbIBaHMIO MpOLieHTa, KOTOPbIN ByAeT MPOCYMMMPOBaH K MOKasaTento NOAHOTbI NPOGUAA Mpu mx
3anonHeHuun (Puc. 240).

Puc. 240 — lNoackaskn Mo HaMoIHEHUIO CTPaHULbl KOHTaKTa

CNEAYHOLME LUATA (0) |
= -
‘f—’” @ < OCHOBHAR MHOOPMALMSA
DUO* +10%  Kowtparewt
Banesckuii AHgpait “10%  flonkHocTs
Aomxrocte +15%  JleTans "CpeacTBa CBA3M KOHTAKTA" - Pabouwmii Tenedow

PyKOBOAWNTENE OTAE

CMOTPUTE TAKXE
e Kak HaCTpouTb pacyeT NONHOTbI HaNoAHeHKA NPodKAa

e [lonHOTa HanonHeHns Npoduns
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KAK HACTPOWTb PACHET NMOJIHOTbI HAMNOJIHEHWMA MPO®NIA

B bpm’online MOXHO HacTPOWTL NapPaMETPbI, MO KOTOPbIM BbINOAHAETCA PacyeT NONHOTLI HAaMONHEHNS
npoduns. Bel MOXeETe OTperyMpoBaTh rpajaumio WKaabl MHAMKATOPa, KOTOPbI OTObpaxaeTcs Ha
CTPaHWLE 3aM1cK KOHTaKTa, KOHTPareHTa MamM NPOAaXK, a TakKe OnpeAennTb aTpubyThl, 13 KOTOPbIX
CKNaZAbIBAETCA CYMMAPHbI MPOLEHTHbIM MOKa3aTeNb HANOIHEHHOCTV NPOGUAA AaHHBIMM.

Hactpoiika pacyeta NonHOTbI Mpoduas A0CTyNHa Ana 3anucelt pasaenos [KoHtakTsl], [KoHTpareHTsl] v
[(Mpoaaxu]. Ans AaHHbIX Pa3aenoB HaCTPOViKa BbIMOAHAETCS aHaNOMMYHO.

[ns TOro 4tobBbl HACTPOWUTL MapaMeTpbl pacdeTa MOAHOTBI NPOGUAA KOHTaKTa, KOHTpareHTa wam
NPOAAXM:

1. Tlepeliante B pasgen [CnpaBouruku]. [ns 3TOr0 OTKpPOMTE AM3aliHED CUCTEMbI, Hampumep,

HaXaB Ha KHOMKy B MPaBOM BEPXHEM Yry MpUAOXeHWA. 3aTeM B rpynne [HacTpoiika
cucTeMbl] WeakHuTe no ceblake [CnpaBoyHmKu].

HA 3AMETKY

,ﬂ,OCTyI’] K pasjeny Moxert 6bITb OrpaHu4yeH npun nomMoLin CcUCTeMHOM onepaynn [ﬂ,OCTyFI K pa3sgeny
"CnpaBoYHmKN"].

2. B crnvcke cnpaBoYHMKOB HaliauTte CnpaBOYHMK [[1oNHOTa HaMONHEHWS AaHHbIMKM]. BbiaenuTe
€ro 1 Haxkmute Ha KHOMKy [OTKpbITb HanoAHeHKe].

3. Ha oTkpbIBLWENCA CTpaHuLLe BbiOepwTe, AN 3anmnceit Kakoro M3 pasjenoB HaCcTPOWTb pacyeT
nonHoTbl npoduns: [KoHtakTbl], [KoHTpareHTsl] nau [Mpoaaxal.

Hanpvmep, paccMOTpVM HacTPOVKy pacyeTa MOAHOTbI NPOdWMAs Ans KOHTakToB. [ns 3T0rO0
HeobXxoAMMO BbIAENWTL B peecTpe 3anuch [KoHTaKTbI] U HaxaTb Ha KHOMKY [OTKpbIT].

4. Ha OTKpbIBLUEICA CTPaHMLIE MOXHO HaCTPOWTb LUKany v aTpubyTbl MHAMKATOPA.

HacTpoiika Wwkansl MHAVKaTOPa

Ha wuBeToBOW Cxeme LWKanbl KpacHbIM LBETOM OTODOpaxaetcs OTpe30K C  AMarnasoHOM
HeyAOBNETBOPUTENbHBIX 3HAUYeHW (B MPOLEHTaX), XeNTbiM — YAOBAETBOPUTENbHBIX, 3eNeHbIM —
N0CTaTouHbIX (Puc. 247).

[l TOro utobbl HACTPOWUTL LKAy MOAHOTHI NPOGUAR, ONpesenvTe AMana3oHbl 3HaUYEHWH, KOTopble
COOTBETCTBYHOT ~ HEYAOBNETBOPUTENBHOMY,  YAOBNETBOPUTENBHOMY W AOCTaTOYHOMY  YPOBHIO
HaNOAHEHHOCTW NPOPUAA AaHHbIMM. [lns 3TOrO:

1. YkaxuTe BEpXHHOHO rpaHuLy AianasoHa, COOTBETCTBYHOLLETO HeYA0BAETBOPUTENBHOMY YPOBHIO
HaMONHEHHOCTM JjaHHbIMW. DTO Xe 3HaueHVe ABNAETCA HWXHeW rpaHuuer avanasoHa
YAOBNETBOPUTENBHOIO YPOBHA. Hanpumep, BBeauTe 3HadeHve "50%".

2. YKaXuTe BEPXHIOO MPaHuLy AVanasoHa, COOTBETCTBYHOLLETO YAOBAETBOPUTENLHOMY YPOBHIO
HaNOMHEHHOCTV JaHHbIMKW. DTO XEe 3HauYeHVe ABNAETCA HWKHEW rpaHvuUei AnanasoHa,
COOTBETCTBYFOLLETO Z0CTaTOYHOMY YPOBHIO. Hanpumep, BeeamTe 3HadeHme “80%".

Puc. 241 — LLlkana NofHOTbI HaMOMHEHUs AaHHBIMU NPOodUNs

‘o 50 80 100

HWXXHAS rpaHvLa AnanasoHa HeyA0BAETBOPUTE/bHbBIX 3HAYEHWUI HEAOCTYMHA ANS PeAaKTUPOBaHUA 1
Bceraa paBHa "0%". AHaNOrMYHO BEPXHAN rpaHMLa Anana3oHa AOCTaTOUHbIX 3HaUeHW HeJoCTynHa
ANA pefakTMpoBaHua 1 Bcerga pasHo “100%".
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Hactpoiika aTprbyToB MHAMKATOPa

HacTtpolika atprbyToB NO3BONAET ONpesenuTh, Kakve AaHHble, ykazaHHble B Npodune, B Kakoh Mepe
B/MAKOT Ha MHAMKATOP NMOAHOTLI HAaNONHEHWA NPOGUAA AaHHBIMKU. HanpuMep, Bbl MOXETE yKa3aTb, UTO
3aN0/NHEHNE KOMMaHWK, B KOTOPOW paboTaeT KOHTakT, 40baBaseT k nonHoTe ero npoduna 15%.

HA 3AMETKY

Ha getanu [ATpubyTbi] cnpaBoyHvika [[ToNHOTa HaNoNHEHNs AaHHBIMW] UCNONb3yeTCs peAakTUpyeMblii
peecTp, paboTa ¢ KOTOpbIM NOoAPObBHee onuncaHa B OTAe/IbHOM CTaTbe.

[ns TOro utobbl HACTPOWTL AaTPUOYTHI MOAHOTEI NPOGUAS:

1.

Ha naHenn nHCTpymeHToB AeTanu [ATprbyTbl] HaXMmUTe Ha KHOMKY - .

HA 3AMETKY

O6LWWMIN NPOLIEHT 3aMoIHeHUs B CripaBoYHuKe aTpubyTtoB paBeH 100%. Bbl cModxeTe 406aBUTL Ha
JeTaslb HOBbIN aTPUBYT TOJILKO B TOM C/lyyae, eCau OBLLMIA NPOLEHT 3aMONHEHMs yXKe A06aBAEHHbIX
aTpunbytoB Hmxxe 100%.

2. B nosswuBlelica cTpoke BblbepuTe M3 BbINaZatoOLWEro Cnmcka Heobxoaumblid aTpubyT. B
KauecTse aTpunbyTa MOryT BbICTYMaTh:
a. 3HaueHue B Nose Ha CTpaHuLe. Hanpumep, ponb KOHTakTa.
HA 3AMETKY
[Mons ¢ YnCnoBLIM TUMOM AaHHbIX CYMTAKOTCA 3aNONHEHHbIMU, €C/IN B HUX YKa3aHO 3Ha4yeHue,
oTtanyHoe ot 0.
b. 3anucu Ha cBA3aHHbIX AeTanax. Hanpumep, 3BOHKK, CBA3aHHbIE C KOHTaKTOM.
HA 3AMETKY
Ha aetann [AKTMBHOCTU] yUMUTbIBALOTCA TONbKO 3anmncum ¢ Tunom “3agava”.
C. 3HayeHve AN Kaxaoro 13 TUMOB TUMU3MPOBAHHOM AeTanu.
B bpm’online tinuamposaHHbIMK ABnatoTcA aetanm [Aapeca] v [CpeacTtBa CBA3M]
CTPaHWLl KOHTaKTa W KOHTpareHTa. Kaxapli Tvin aapeca (Hanpwumep, AOCTaBKy,
FOPUAMYECKMI), @ Takke Kaxzabli TMn CpeAcTBa CBA3M (HanpuMep, MOOMAbHbIN
TenedoH, email) BbICTYNatoT OTAENbHBIMK aTPHByTaMK.

3. [na BblbpaHHOro atpubyTa BBeAWTE 3HaYeHVe B MPOLIEHTaX, KOTOpOe COOTBETCTBYeT ero
BMAHWIO Ha MHAMKATOP HAaMONHEHHOCTV NMPOGUAA. Hampumep, ykaxute, 4TO 3amnosHeHue
MOBMABHOTO TenedoHa Ha CTPaHWLIE KOHTakTa A0basnseT 25% K NoaHOTe NpoduAs.
AHanorMyHbiM 06pa3oM HacTpoWiTe OcCTabHble HEOBXOAMMbIe aTpUBYThI.

HA 3AMETKY
Mpw fobaBneHnn HoBoro atpubyTa B KONOHKE [[POLIEHT 3anoHeHWA] aBTOMaTUYeCKM yKa3biBaeTcs
MaKCMMaJibHOE AONMYCTUMOE 3HayYeHne.

4. [lo 3aBeplieHUn HaCTPOWKM COXpaHWTe W3MeHEHWS, BHECEHHble B CMPaBOYHMK [[lonHoTa
HanoNHeHVA JAaHHbIMK]. B pesynstate nokasateny MOAHOTbI MPOGUAA B 3anucAX BCEX
KOHTaKTOB, KOHTPAreHTOB MM MPOAAX aBTOMATUYECKM aKTya M3MpPyHOTCA.

CMOTPWUTE TAKXE

Kak AHaNM3MPOBaThb MOJIHOTY HanNoAHEHNA I'\pO(bMﬂﬂ
[NonHOTa HaNOAHEeHMA I'IpquMJ'IH
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PA3AEN [COTPYAHWKU]

[na BeseHMA NOHOM MHOOPMALIMM O COTPYAHMKAX KOMMaHUW npeAHasHaueH pasaen [CoTpyaHukm].
B paszaene MOXHO GUKCMPOBATH W MOAAEPXMBATH B akTyasbHOM COCTOAIHWMW MEePCOHanbHble AaHHble
COTPYAHWKa, UCMbITaTeNbHbIM MEepPUOZ, MAaHbl MO BbIXOAY W aAanTalyn COTPYAHWKA Ha HOBOM MecTe
paboTbl, MHGOPMALMIO O KaPbEPHbIX NEPEMELLEHMAX BHYTPW KOMMaHWM U T. 4.

MPEACTABIEHNA

Pasaen coaepxwuT ABa NpeacTaBieHus:

. — peecTp coTpyaHukoB. OTobpaxaeT MHGOPMaLMIO O COTPyAHMKAX KOMMaHWW B BUAE
Crnncka 3anmncem.

° — aHa/MTrKa No COTPYAHWVKaM. [Mo3Bonser OUEHUTb ANHaMKKy npremMa 1 yBOJIbHEHWA,
NpoaHann3npPOoBaTk NPUUNHBI YBOJIBHEHWA 1 ADYTUE NMOKa3aTean.

B pa3aene ncnonbayetcs 6bICTpbili dunbTp "PabotaroLime”. PuabTp oTobpaxaeT ToNbKO COTPYAHWKOB,
y KOTOpbIX He 3amnonHeHO none [3aBeplueHve Kapbepbl], MO0 AaTa 3aBeplUeHns Kapbepbl elle He
HacTynmna.

COAEPXAHNE
e [lepes Hauanom paboTsl ¢ pasaenom [CoTpyaHMKY]
e (CTpaHuLa coTpyaHuKa
Mpoduab 3anucm
Bknaaka [OcHoBHaa nHdopmaLin]
Bknaaka [Kapbepal
Bknaska [AAMUHNCTPUPOBaHWE]
Bknazka [Pannbl 1 nprmMeyaHus)
Bknaaka [Jlenta]

CMOTPWUTE TAKXE
e (CTpaHMUa KOHTaKTa

MEPEA HAYAIOM PABOTbI C PA3ZAE/IOM [COTPYAHUKW]

[na Hayana pabotbl ¢ pasgenom [COTpyAHMKM] HEODXOAMMO BBLIMOAHWTL PAZL NPEABAPUTENBHbIX
HacTpoexk:
e HacTtpoiite nepeyeHb  AOMKHOCTEV  COTPYAHWKOB, MPUHATBIX B Ballell  KOMMaHWu.
MoapobHee >>>

e UYtobbl Hambonee TOYHO OTOBPa3UTL B CUCTEME CTPYKTYPY KOMMAaHWM W BCE BHYTPEHHME
nepemMeLleHrs  COTPYAHMKOB, HACTPOMTE  MepapxXMueckyto CTPYKTYpY AenapTamMeHToB U
oTaenoB. MNospobHee >>>

e Hanonnute pa3szgen [CotpyaHnku] AaHHbIMK. [ToapobHee >>>

COAEPXAHME
e Kak HacTpouTb AOMKHOCTM COTPYAHWKOB

e Kak HacTpouTb CTPYKTYpY AenapTaMeHTOB KOMMaHWu
e Kak A06aBWTb HOBYHO 3anuch B pa3zen [CoTpyaHMKH]
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e Kak BecTn MHPOpMaLMIO O ObIBLUMX COTPYAHMKAX

CMOTPUTE TAKXKE
e Pazsnen [KoHTakTbl]

KAK HACTPOUTb AOJIXXHOCT COTPYAHNKOB

LtaTHoe pacnucaHwe Balleli KOMNaHUU MOXET OTAMYaTbCA OT LUTATHOTO PacnmcaHus, NPUHATOMO B
Apyrvx komnawuax. [na yaobctea paboThl OTaena kaspoe B bpm'online AaHHble O AOAKHOCTAX
KOHTaKTOB W COTPYAHWKOB HaxXOAATCA B Pa3HbIX CMpaBOuYHMKaX. YToObl HACTPOMTb AOMKHOCTY
COTPYAHWMKOB COMNACcHO WTATHOMY PacinCaHnIo:

Otkpolite An3aliHep CUCTEMbI, HaxaB Ha KHOMKY B MPaBOM BEPXHEM Yy NPUAOKEHWA.
B rpynne [Hactpoiika cucTembl] WenkHuTe no cebiake [CnpaBoYHmKm].

B oTkpbIBLUEMCA KaTanore CNpaBoOYHUKOB BbibepuTe rpynny [COTpyAHMKN].

OTKpOITE HanoAHeHWe CNpaBoYHKKa [[JOMKHOCTU CoTpyAHMKa.

[lobaBbTe HOBYHO 3anMMChb B CMPABOYHMK NPW NOMOLLM KHOMKK [[106aBuTh).

BBeauTe Ha3BaHWe AOMKHOCTU U ee OnrCaHne.

N vk W

MoBTOpUTE NMYHKTBI 5 — 6 ANA BCEX AOMKHOCTEN, NPEeAyCMOTPEHHbIX LUITaTHBIM pacnuncaHuem
BaLlel KOMNaHmu.

CMOTPUTE TAKXE

e Kak HacTpouTb CTPYKTYpY AenapTameHToB KOMMaHum
e Kak 206aBUTb HOBYHO 3amnmch B pasaen [CoTpyaHwKM]

KAK HACTPOWTb CTPYKTYPY AEMAPTAMEHTOB KOMIAHNI

[Ana BeseHWs NONHOM MHPOPMaLMK O COTPYAHWMKAX W BHYTPEHHWX KapbepHbiX mepemelleHunax B
KOMMaHW1 HeOBXOAMMO HACTPOUTL B CHCTEME MEPAPXMUECKYO CTPYKTYPY AernapTaMeHTOB W OTAE/0B
Ballei KOMMaHMW. 3Ta HacTPOiiKa BbINOAHAETCA B CNpaBoYHmke [[oapasaeneHual. Ytobel HacTpouTb

CTPYKTYpY:

Otkpolite An3aliHep CUCTEMbI, HaxaB Ha KHOMKY B MPaBOM BEPXHEM Yy MPUAOKEHWA.
B rpynne [HacTpoiika cuctemsl] wwenkHute no ccbiake [CnpaBoyHmkum].

B oTkpbIBLUEMCA KaTanore CpaBoOYHUKOB BbibepuTe rpynny [COTpYAHMKN].

OTkpoiiTe HanosHeHWe cnpaBouHKKa [[oapazaenenus].

vos w2

[lobaBbTe HOBYHO 3anMChb B CMPABOYHMK NPW NOMOLLM KHOMKK [[lo6aBuTb).

HA 3AMETKY

HaunHatb ,D,OﬁaB}'leHVle rlo,qpa3,qeneHv117| KOMMaHUn pekoMeHAyeTca C BEPXHUX CTyHeHel‘;l
mepapxmquKoﬁ CTPYKTYpPbI. ITO NomoXxeT 6bICTpee YCTaHOBWUTb CBA3U MeXAY AenapTaMeHTaMn 1
KOPPEKTHO C(pOpMMpOBaTb NOJIHbl€ Ha3BaHWA AenapTaMeHTOB 1 OTAENO0B.

6. BBeauTe Ha3BaHWe nNoapaszseneHus, Hanpumep, “CoBeT AnpPekTopos”.

7. B none [PykoBoamTenb] HEOOXOAMMO YyKa3aTb COTPYAHWKA, KOTOPbIA BO3MMABAAET AaHHOE
noapasaenexmve. HaxmuTe Ha kHonky ©, v BbiGepuTe 13 Crvicka COTPYAHMKOB HauasibHMKa

oraena. B cayyae, ecnm pasgen [COTpyaHWKM] elle He HamonHeH, A00aBUTb PyKOBOAMTENS
noapasaeneHns MOXHO AByMS Cnocobamu:
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e Beeaute nma cotpyaHuka B none [Pykosoantens]. Cnctema NpeAnoxuT co3aatb 3anmchb
B pasgene [COTpyaHVKM] C yKa3aHHbIMK nMeHeM 1 damunaven (Puc. 242). o kanky
MbILLKOM B MONe C MNpeaNOXeHVeM COo3jaTb 3anucb OTKPOETCA MMUHM-KapTOYka
nobasnenHnsa 3anncn B pasgen [COTpyaHVKM]. 3anonHuTe BCe NMONA MUHN-KapPTOUKK W
HaxmuTe Ha kHomky [CoxpaHuTb]. B pesynstate cossaHHas 3anucb COTPYAHMKa OyaeT
yKkasaHa B none [PykoBoauTenb] cnpaBoyHuka [[logpasaenenmal.

Puc. 242 — Co3sgaHue HOBOI 3anucv B pasaene [CoTpyaHWKM] 13 cnpaBoyHuKa [MoapasaeneHus]

PyxoBoguTens OnHoE Ha3

MapkeTuHr Q, MupHsIfi EBrexmi Q, Mapretunr

Co3aaTe MUpHIR EBredinii @

*  Haxmure Ha kHonky QU 1 B NOABMBLIEMCA OKHE BbIGOPA 3HAUEHMS HAXMUTE Ha
kHonky [[obasutb] (Puic. 243). OtkpoeTca cTpaHuua A0OaBNEHMA HOBOW 3ammcu
COTPYAHWKA, Ha KOTOPOM HeOOXOAMMO yKa3aTb 3amMCb KOHTakTa, W3 KOTOpPOM Ha
CTpaHULy COTPyAHMKa OyayT NepeHeceHbl OCHOBHble MEPCOHa/bHbIE JaHHble U
CPeACTBa CBA3W. YKaxuTe ANA COTPYAHVKa KOHTPareHTa, NoApasaeneHue v JOMKHOCTb.
CoxpaHute  CTpaHuLy. B pesynbtate CO3AaHHbIA  COTPYyAHMK  OyaeT  ykasaH
PYKOBOAMTENEM MOAPA3AeNeHMA B CNpaBoYHuke [[loapasseneHnal.

Puc. 243 — [lo6aBneHune HOBOW 3anucy B pasaen [CoTpyaHuKM] U3 OkHa BbIGopa 3HauYeHus

OTMEHA JOBABUTE OEACTBMA =

8. Hactpolite nonoxeHne CO34aHHOTO OTAENa B MEPapXVUUeCcKoi CTPYKType KOMMaHuu, ykasas
IN1A HErO POAWTENBCKOE NOAPa3AeeH/e.

9. TlosTopwTe Warn 5 — 8 Ans BCEX AenapTamMeHTOB W OTAE/0B Ballei KOMMaHuu.

10. MonHoe Ha3BaHWe noapaszeneHns byaer chbopMmMpoBaHO aBToMaTnyecku. [ns toro cuctema
MCNONb3yeT 3HaYeHWA nonet [HassaHwe] n [Poantensckoe noapasaeneHue).
B pesynbTate B cvcTeme OyaeT cO34aHa NOAHaA Mepapxmyeckan CTPyKTypa KOMMaHWK, kotopas byaet
oTobpaxatbCA Npu BblbOpe NOAPasAeNeHns, B KOTOPOM pabotaeT coTpyaHvk (Puc. 244). Ha
OCHOBaHVM WMHPOPMaLMK O MOAPA3AENeHMM Ha CTPaHuLe COTPyAHWKa Takxke OyaeT 3anonHeH
npoduab PYKOBOAUTENA.
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Puc. 244 — OkHo Bbibopa nozpasaeneHns CTpaHuLbl COTPYAHMKa

OTMEHA AEACTBMA »

Ha3saHue - noncK

Hazsarme A

—  CoBeT AUpeKTOpoB
Nornctuka
= MapkeTnHr
- PR
Anzaik
Peknama
Nuporesepauusn
Mpogaxwn
PazpafioTka

DUHAHCHI

CMOTPUTE TAKXKE
e Kak HacTpoUTb AOMKHOCTU COTPYAHMKOB
e Kak 406aBMTb HOBYHO 3anmch B pasaen [CoTpyAHwKM]

KAK JOBABUTb HOBYHO 3AIMKCH B PA3ZEN [COTPYAHNKA]

Hogas 3anuce B pasaene [COTpyAHWKM] CO34a€TCA HA OCHOBaHWM CYLLECTBYHOLLEN 3anmncK KOHTaKTa.
JINUHble faHHble COTPYAHVKA, KOHTakTHble M ajpecHble AaHHble, MHPOPMaLMA O 3HaMeHaTeNbHbIX
COBBITUAX U KapbePHbIX M3MEHEHMAX, YKa3aHHble Ha CTpaHWLLe KOHTaKTa, OTOBPAa3ATCA M Ha CTpaHuLe
COTPYAHMKa. 3anucK COTPYAHUKOB MOTYT BbiTb J06aBNEHBI B Pa3AeN BPYUHYHO UK MMMNOPTOM.

HA 3AMETKY
VIMNOpPT AaHHbIX B cUCTEMY MOAPOGHO OMucaH B OTAENbHOW CTaTbe.
YTO6bI BpYUHYHO 100aBUTb HOBYHO 3aMmuchb B pasden [CoTpyaHmkm]:
1. Haxmwute Ha kHonky [JobaBuTb cOTpyAHWMKa].
2. B MWHW-KapTOUKe COTpyaHMKa yKaxuTe:
®  KOHTaKT, Ha OCHOBaHMW AaHHbIX KOTOPOrO OyaeT co34aHa 3an1cb COTPYAHMKA;
®  JIO/IKHOCTb COTPYAHMKa, Hanpumep, “PykoBoautens otaena’;
®  MOMHOe Ha3BaHwWe AOMXHOCTY, Hanpumep, “PykoBoanTeNb OTAena passuTma brsHeca”;
° noapa3zeneHwe, Hanpumep, "“Otaen pa3sutis bunsHeca’;

HA 3AMETKY

MepeyeHb 1 nepapxuueckas CTPyKTypa OTAE/N0B HaCTpanBatoTcs B CnpaBoyHvike [[logpasgeneHus).
MoapobHee unTaiite B OTAENBHON CTaTbe.

° KOHTPareHT COTpyaHWMKa.

3. Ha co3saHHytO CTpaHWLy COTPyAHWKA CO CTPaHWLpl KOHTakTa OyayT aBTOMaTMyecku
nepeHeceHbl Cneaytolime AaHHble, eCn OHKM Bbinv yKa3aHsb!:
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e CpescTBa CBA3M;
e azapeca;

*  3HameHaTesbHble COBbITUS;
*  JaHHble O Kapbepe.

Takke 6ynyT AobGaBneHbl AaHHble O MO/Mb30BaTeNe CUCTEMbI, €r0 OpPraH13aLMOHHbIX 1
GYHKUMOHANBHBIX PONAX.

4. Ha Bknaake [Kapbepa] 406aBbTe MHGOPMALMIO O Kapbepe COTPYAHVKA B BaLLel KOMMaHWM.

5. CoxpaHuTe CTpaHwLy COTPYAHMKA.
Mpn nocneaytolem peaakTMpoBaHUM AaHHbIX Ha CTpaHULEe COTPYAHWMKa W3MEHeHWA Takxe OyayT
OTPaxeHbl Ha CBA3aHHOM CTPaHWLE KOHTaKTa.
CMOTPUTE TAKXE

e KaK HacTpouTb LOMKHOCTM COTPYAHMKOB

e Kak HacTpouTb CTPYKTYPY AenapTaMeHTOB KOMMaHUm

e Kak BeCTM MHPOPMaLLMIO O ObIBLUMX COTPYAHMKAX

KAK BECTV MHOOPMALNKO O BbIBLUNX COTPYAHNKAX

Beawte B pazsene [COTPyAHVKM] AaHHble 060 BCex PabOTHMKaxX BalLE KOMMaHMK, Kak HbIHELLHKX, TaK
M BbiBWKMX. MakcumanbHO MonHas 6a3a KOHTaKTOB MOMOXET MpW BO3BPALLEHWM COTPYAHVKa B
KOMMNaHuto, paboTe C PEKPYTUHIOBbIMK areHTCTBAMM MAWM YEPHBIMK CNMCKaMK comckaTeneid. YTobei
HaCTPOWTb CMIMCOK COTPYZAHMKOB:

1. [obaskTe B pazaen AaHHble O ObIBLUMX COTPYAHMKaX. Bbl MOXeTe cAenaTb 370 MMMOPTOM MK
BPYYHYHO, Kak omu1caHo B cTatbe “Kak 406aBuTb 3anuch 8 pasaen [CotpyaHmkm]”.

2. Ha cTpanuue cotpyaHuka OTKpoWTe Bknazky [Kapbepal W 3anonHute nons [3aBeplueHue
Kapbepbl] 1 [[MprymHa yBONbHEHWA].

HA 3AMETKY

Pa6OTar0LLI,MM B CUCTEME CHMUTAeTCA COTPYAHWK, Y KOTOPOro AaTa 3aBeplleHna Kapbepbl He 3anosiHeHa
nnn eule He Hactynuaa.

3. Ecnwm Bbl pacnonaraete nHbOPMaLMel O AanbHelWen Kapbepe COTPYAHWKa, BHeCUTe ee Ha
LeTanb [Kapbepal.
4. CoxpaHuTe M3MEHEHMA.
Mo yMonuaHuto B peectpe paszaena W rpynnax BbIBOAATCA TONBKO 3anMck paboTatoLLmx COTPYAHMKOB.
Y1066l 0TOBPa3nTb MOAHBIN CMMCOK, CHUMMUTE BbICTPLIV GuAbTp “PaboTatoLime”.

CMOTPUTE TAKXKE
e Kak A0baBWTb HOBYHO 3anuchb B pa3zen [CoTpyaHMKH]

CTPAHNUA COTPYAHWKA

B neBoii uyacTu CTpaHuWLpl COTPYZAHWKa MpeacTaBieHbl MHOGOPMaLMOHHbIE 6a0kM — npodunau,
cosepallpe OCHOBHble JaHHble O CoTpyAHWKe (Hanpumep, PO, cpeactBa CBA3M, AOMKHOCTL, AaTy
POXAEHWA, NOAPa3AeNeHne, B KOTOPOM OH paboTaerT), a Takke O PyKoBOAMTENe COTPYAHMKA.
B BepxHei uacTu CTpaHuLpl pa3MellieHa NaHenb AelcTBWA. Ha Hel oTobpaxaroTcs akTMBHOCTY,
CO3/aHHble B X0A€e PaboThbl C COTPYAHWMKOM, a Takke akTMBHOCTM 13 PacnMCaHNa COTPYAHMKA.

C NOMOLLHO NaHen AeMCTBIIA Bbl MOXETE:
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L4 3annaHMpoBaThb 3a4avy K ;

e Hamucatb email COTPYAHUKY;
*  CO34aTb COOBLIEHME B IEHTE 3anmcu -;

*  3apUKCMPOBATL Pe3yNbTaThl 3BOHKA A

HA 3AMETKY

[laHHble, KOTopble 0TOOpaXxaroTCcA Ha NaHeNn AeNCTBUI CTPaHWLbI COTPYAHMKA CUHXPOHU3UPYeTCA C
naHenbio AeiCTBUIA CTPaHULIbl KOHTaKTa, Ha OCHOBE KOTOPOro CO3/AaH AaHHbIN COTPYAHWK. Hanpumep,
3ajaya, 3an1aHMpoBaHHas C MOMOLLLIO NaHenu AeiCTBIA ANA COTPY/AHVIKA, OTOBpa3nNTCa 1 Ha
CTpaHuLLe KOHTaKTa.

Moa naHenbto AENCTBMIA OTODpaxaroTCcsa BKAAAKYM, COAEpXallive JeTanbHYr WHPOPMaLMo O
COTPYAHMKE.

MPOGNJIb 3AMNINCA

ObLas nHopmaLma O COTpyaHWKe

doto doTorpadua cotpyaHmka. MOATAMMBAETCA CO CTPAHWLIBI KOHTAKTa.
MoeT 6bITb M3MEeHEeHa TONKO Ha CTPaHWLLE KOHTaKTa.

(ol7(e} ®amMnans, M#A, OTYECTBO COTPYAHMKA. [1one CHXPOHM3MPYETCA C
LAHHBIMY, YKa3aHHbIMM Ha CTpaHuLie KOHTakTa. [pn nameHeHnn GO
Ha CTpaHu1LEe COTPYAHVKa AaHHble Ha CTPaHWLEe KOHTaKTa TOXe
OBHOBATCA.

LJOMKHOCTD L[LOMKHOCTb, 3aHNMMaeMan COTPYAHMKOM, Hanpumep, “Aunpektop” nm
"Pykosoantens otaena”. [lone 3anonHAeTca U3 cnpaBoOYHVKa
[JomkHocTv coTpyAHViKal.

MonHoe Ha3saHWe [Mone 3anonHAeTCA aBTOMaTUYeCkV — B HeM AybanpyeTca Has3saHue

LOMKHOCTU JIO/IKHOCTY, BblbpaHHOe B cripaBoyHuke [[JoaxHocTu cotpyaHmkal. Mpn
HEeoBXOAMMOCTM NOAHOE Ha3BaHMe ZOMKHOCTY MOXHO
OTpesakTMpoBaTh.

Moapa3seneHve Bawel KOMMaHWK, B KOTOPOM paboTaeT AaHHbI
coTpyAHWK. [one 3anonHAeTcA M3 cnpaBoyHwika [[loapasaeneqns]. Mpwu
3TOM, €C/V B CMPaBOYHMKE YKa3aH PyKOBOAWTENb MOAPAa3AeneHus, To
ero AaHHble aBTOMaTU4eckn OTObPasATCA B MPOpUAe pyKOBOAWTENA Ha
CTpaHuLe COTPYAHMKA.

MoapazaeneHne

B none ykasbiBaeTcA Ha3BaHvie KOHTpareHTa — paboTtosatens AaHHOro
coTpyaHuka. B okHe BblbOpa AOCTYMHbI TOABKO KOHTPAreHTbl C TMMOM
“Hawa komnaHua”. MMpu 3anonHeHMM 3TOro MoAns Takke OBHOBMTCA
KOHTPAreHT y CBA3aHHOIO KOHTaKTa.

KoHTpareHTt

Pabouwiin TenedoH Homep pabouero TenedoHa cotpyaHuka. B none otobpaxaetcs
3HayeHue ¢ getanm [CpeacTsa cBA3n] Bknaskn [OcHOBHas MHPopMaLwms]
CTPaHWL, COTPYAHMKA W KOHTaKTa.

282



Email AZpec 31eKTPOHHOM NOYUTbI COTPYAHWKa. B none otobpaxkaetca
3HaueHne ¢ aetanm [CpeacTsa cBA3n] Bknaskn [OcHoBHaa MHPopMaLma]
CTPaHuL, COTPYAHMKA U KOHTaKTa.

[ata poxaeHua [lata poxaeHua coTpyaHuka. B none otobpaxaetca 3HaueHme C eTamm
[3HameHaTenbHble cobbiTva] Bknaakm [OCHOBHaA MHOPMaLmaA] CTPaHWL,
COTPYAHMKA M KOHTaKTa.

Mon lMon cotpyaHwuka. B none otobpaxaetcs 3HadeHne ¢ Bknaaku [OcHoBHas
MHPOPMaLWA] CTPaHWLbl KOHTaKTa. Ha cTpaHuue CoTpyaHuka He
peaaKTMpyeTca.

OTBETCTBEHHbIN Monb3oBarenb NPUNOXEHMA, KOTOPbIA CO3AaET HOBYHO 3aMuchb B

pasgene [CoTpyaHVKM] a Takke BeAeT MHPOPMaLWIO MO AaHHOMY
COTpyAHUKY. [None 3anonHAeTCA aBTOMaTUYECKM MPU CO3AaHNM 3amnmcu.

Obuwasn nHdopmMaumsa o pykosoanTene

®orto doTorpadusa pykoBoanTens. MOATATMBAETCA CO CTPAHMLibI KOHTAKTa.
MOXeT ObITb M3MEHEHa TONBKO Ha CTPaHWLE KOHTaKTa.

ol%[e] dammnms, MM, OTUECTBO PYKOBOAMTENSA. B none OTobpaxaroTcs AaHHble
CO CTPaHULLbl KOHTaKTa. Ha CTpaHuLEe COTpyAHMKa He peAakTMpyeTCs.

MobunbHbI TenedoH B none oTobpaxaroTcs AaHHble, yKa3aHHble Ha CTpaHuLe KoHTakTa. Ha

CTPaHWLLe COTPYAHWKA HE PesaKTMPYHOTCA.
Pabouwii TenedpoH

HA 3AMETKY

NHdopmauma o pykoBoauTene aBToMaTUUeCKN MOATATMBAETCA Ha CTPaHWLYy COTPYAHMKA B C1yyae,
eC/In pyKOBOAMWTENb MOApPasjeneHus, BbiIbpaHHOro Ha CTpaHuLLe COTPYAHWKA, yKa3aH B CPaBOYHMKe
[MoapasaeneHwns]. Ecav B cnpaBoyHMKe PyKOBOAWTEb He YKa3aH, ero MOXHO yKa3aTb BPYUHYHO,
BblIGpaB 13 cnvcka COTPYAHUKOB KOMMaHMW.

BKITAAKA [OCHOBHAA MHOOPMALMA]

Bknaaka COAEPXKNT OCHOBHbIE CBEAEHMA O COTPYAHWKE: KOHTaKTHbIE 1 ajpecHble AaHHble, a Takxe
3aNMCM O 3HAMEHATE/bHBbIX  CODBbLITMAX COTPyAHMKa. ,ﬂ,aHHbIe BKIaAKWN  CMHXPOHM3NPYHOTCA  C
aHaNOMMYHbIMM Ha CTPaHWLE KOHTaKTa. HpVI M3MeHeHnn CpeacTB CBA3N NN NHOBbIX APYTUX AaHHBIX,
A0CTaTO4HO BHECTW HOBYHO MHq)OpMaLLI/IPO Ha CTpaHule COTpyAHWKa, 1 OHa OTO6pa3MTCH TakKxe Ha
CTpaHuLEe KOHTaKTa.

CpeacTBa CBA3M

[leTanb COAEPXWT CMUCOK CPEACTB CBA3WM COTPYAHMKA, a Takke 3anpeToB Ha WCMNO/b30BaHWe
OTZeNbHbIX CPeacTs ceasn. OTobpaxaeT AaHHble AeTanm [CpeacTBa CBA3W] CTpaHWLpl KOHTakTa. Mocne
PEeAaKTUPOBaHWA CPEACTB CBA3M Ha CTPaHWLE COTPYAHMKA Takke OBHOBATCA ZaHHble Ha CTpaHuLie
CBA3AHHOTIO KOHTaKTa.
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Mons AeTanv 0TobpaxaroTca Npw BbIGOPEe COOTBETCTBYHOLLMX KOMaHA MeHHO [[Jo6aBuTh).

Pabouwit TenedoH
MobunbHbI TenedoH
[JomawHnii TenedoH
Skype

Email

Web

Facebook

Twitter

He vcnonb3osatb
Email

He ncnone3osarb
TenedoH

He vcnonb3osats SMS

He ncnonb3oBatb
noyty

He ncnonb3osatb dakc

Homepa TenedoHOB, Mo KOTOPbIM MOXHO CBA3aTbCA C COTPYAHWMKOM. Tyn
CPeACTBa CBA3W ONpeAenseTcs Npy 4006aBAEHNM 3aNMCK, HO MOXET
ObITb M3MEHEH.

YueTHas 3anmcb COTpyAHviKa B “Skype”.

Alpeca Beb-caiiTa 1 31eKTPOHHOM NOYTLI COTPYAHWMKA.

VIMeHa, NoA KOTOPbIMM COTPYAHWMK 3aPErMCTPMPOBAH B COLMaNbHbIX
ceTax. 3anonHeHne nonelt oCyLecTBARETCA NPV NOMOLLM OTAENbHON
CTPaHULI, FAE MOXHO HaliTV NO/Ib30BaTeNs COL,. CETU M CBA3aTb €ro C
COTPYZAHUKOM.

MpW3HakK ykasblBaroT, Kakue CpeaCTBa CBA3N He CledyeT UCMOb30BaTh
C AaHHbBIM COTPYAHWUKOM. Hanpumep, ecn B KOMMYHMKaLMAX C
COTPYAHMKOM He ncnonb3ytorca SMS, yctaHosuTe npusHak [He
1Cronb3oBaTh SMS].

— 3BOHOK COTPYAHWIKY. Knonka OTO6anaeTCﬂ Ha CTpaHuLue, eC/in 3anoJIHEHO XOTA 6bl OAHO Mone

C TMnoM “Tenedor".

— nepexoz Ha CTpaHuLy rnowvcka B Facebook, Ha KOTOPOW MOXHO BbIGpaTh YUeTHYHO 3ammuchb
coTpyaHvka Ans gobasneHna ero ctpaHuubl Facebook B mepeueHb cpeacts ceasw. Ecam cpesctso
cBA3n ¢ Tnnom “Facebook” yxe nobaeneHo, TO kHoMka OyaeT oTobpaxarbCa CUHWMM LiBETOM W Mpw
HaXaTuW Ha Hee B OTAENbHOW BkNajke ByAeT OTKpbITa CTpaHuLLa COTpyAHKKa B Facebook.

Aznpeca

Cnncok Bcex AOCTYMHbIX aApecoB COTPYAHMKA. 34eCk OTOOpaxXeHbl AaHHble AeTanv [Aapecal Bknaakm
[OcHoBHan MHPOPMaLMA] CTPaHMLLbI KOHTaKTa.

Tun agpeca

Aapec

Tvn aapeca coTpyAHwuKa, Hanpumep, “Jomalnnid”, "Pabounin”.
OnpeaensaeTca Npu 40b6aBAEHNM 3aNMCK, HO MOXET ObITb M3MEHEH.

Yauua, HoMep AoMa W/Wam KBapTipbl COTPYAHMKA.
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lopog MecTtononoxeHwe cotpyaHvika. Mona [ObnacTe] v [Fopos] cBA3aHbl C
nonem [CtpaHa). Hanprmep, ecam ropos OTHOCKUTCA K ONpeseneHHoM

Crpara CTpaHe, TO NpW 3anoaHeHnn nons [Fopoa] aBTOMaTUYECKX 3anoHUTCA
none [CtpaHal. AHanornuHo byaet 3anonHeHo none [CTpaHa) npu
3anonHeHun nons [Obnacts]. Ecam none [CtpaHal yxe 3anonHeHo, To B
cnpaBoyHukax noneit [O6nacts] 1 [fopoa] byayT 0TobpaxaTbCs TONbKO
Te PervoHbl M ropoza, KOTopble CBA3aHbI C BbIOPaHHOM CTpaHOM.
CBA3aTb PErvoH C ONpeAeNeHHOW CTPaHOW Bbl MOXETE B CrpaBOYHMKe
[O6nactw/wratsl], a ropos — B cnpasoyHuke [[opoaal.

NHaekc [1oOYTOBbIN MHAEKC COTPYAHMKA.

3HaMeHaTe IbHble CobbITUA

MepeueHb 3HaMeHaTeNbHbIX COBLITUIA COTPYAHMKA. 34eCb OTOBpaxatoTci AaHHble, yKasaHHble Ha
AeTanv [3HameHaTeNbHble COObITUA] CTPaHWILLLI KOHTAKTA.

BKITALKA [KAPBEPA]

Bknazka otobpaxaeT BCtO MHGOPMALIMIO O KapbePHbIX M3IMEHEHNAX COTPYAHMKA, BKAKOUas TekyLine v
npeAblAywine AOMKHOCTb M MecTo paboTbl. [pn peaakTMpOBaHMM AaHHbIX Ha Bkaaske [Kapbepa]
CTPaHWLbI COTPYAHVMKA M3MeHeHWA 0TOOPa3ATCA 1 Ha Bkaake [Mecto paboTsl] CTpaHWLbl CBA3aHHOTO
C COTPYAHWKOM KOHTaKTa.

OcHoBHaa nHdopmaLma

lpynna nonewt coaepxut MHPOPMaLMIO O AaTax BbIXOAA Ha PaboTy W yBOMbHEHWS, MCMbITATENBHOM
CPOKe 1 MPUUKHE YBONbHEHUA COTPYAHMKA. [Ins paboTatoLLMX COTPYAHMKOB B 3TUX NOAAX yKa3blBaeTCs
MHGOpMaLMa O paboTe Ha TekyLelt J0MKHOCTH.

Hauano kapbepel [lata BbIxOAa Ha paboTy B BalLeR KOMMaHWW.

McnbitatenbHbid cpok  [lata OKOHYaHWsA MCMbITAaTeNbHOMO CPOKA Ha TekyLel J0IKHOCTL.
hile]

MpuurHa yBonbHeHns  [ose 3anonHAeTca 13 cnpaBoyHmka [[pUUMHBI CMeHbI MecTa paboTsl].
3aBepLueHvie kapbepbl  [lata yBONbHEHWS.

Kapbepa B Hallel KoMMaHum

Ha aetann coaepxutca nHGopMaLma O KapbePHbIX NepeMeLLeHraAxX COTPYAHMKA BHYTPY KOMMaHMUM.

KOHTpaI’eHT Ha3BaHwne KOHTpareHTa — pa6oroaarenﬂ [aHHOIO COTPYAHMKA.

MoapasaeneHvie MNoapasaeneHre KOMNaHuK, B KOTOPOM PaboTaeT COTPYAHMK,
Hanpumep, “TTpogaxn” nan "MapkeTuHr”.

[omKHOCTb [lOMKHOCTD, 3aHMMaemasn COTPYAHVKOM, Hanpumep, “PykosoanTtens
otaena”. [one 3anonHAeTCa M3 cnpasoYHmka [[JomKHOCTH cOTpyAHMKa].
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MonHoe Ha3saHWe YTOUHEHWEe Ha3BaHWA A0KHOCTH, HanpuMmep, "PykoBoanTeNnb oTAena

LONXHOCTM nposax”. JlaHHOe nose aBTOMAaTMUECKM 3anoNHAETC 3HaUEHMEM,
KoTOpOE BbI6PaHO B none [[LoNKHOCT], HO NPU HEOBXOANMOCTM MOXET
6bITb OTPEAAKTUPOBAHO.

Hauano [ata Hauana paboTbl COTPYAHMKA B KOMMAHWK Ha 3TOW AOMKHOCTY.
3aBepLueHne [laTta cmeHbl MecTa paboTbl.
TekyLiee MpuW3Hak ykasblBaeT MO3MLWMIO, Ha KOTOPOW COTPYAHWK paboTaeT Ha

TEKYLLMI MOMEHT.

[aHHble Ha Aetann [Kapbepa B Halelt KOMMaHWWM] CMHXPOHM3WPYHOTCA C MOAAMW OCHOBHOM
MHOOPMaLMK O Kapbepe W AaHHbIMY B Npoduae CoTpyAHMKa. Hanpumep, ecan Ha AeTaan [Kapbepa B
Hallel KoMMaHnm] M3MeHWTb AaTy B noae [Hauano], To aata B none [Hauano kapbepsl] rpynnbl noaek
[OcHoBHaA MHPopMauma]l Takxke U3MeHWTCA. [pu yCTaHOBKE AaTbl 3aBEPLUEHWUA Kapbepbl MpU3HaK
[TekyLee] ¢ nocneaHero Mecta paboTbl aBBTOMATUHECKM CHUMAETCA.

PaccMOTpUM MpUMEpP 3anonHeHUs AaHHbIX MPU HEOBXOAMMOCT MepeBOAa COTPYAHMKa B Apyroe
noApaszeneHne/oTAen B paMkax Balleid KoMnaHum:
1. Ha petann [Kapbepa B Halleit komnaHum] BblbepuTe 3amuch, B KOTOPOM yka3aHa Tekyluas
no3nLMA COTPYAHUKA.

2. Tlo koMaHae [V13MeHWTb] B MEHHO AeWCTBUIA AeTain nepeiamnte B PeXuUM PeaakTMpOBaHMS
3anucK. Ykaxwute AaTy 3aBeplieHns paboTbl Ha AaHHOW AOAXKHOCTM U COXPaHWUTE M3MEHEHMA.

HA 3AMETKY

Ecav pepakTvpya 3anuch, Bbl 3anonHWAn nons [[ata 3aseplieHnsa] v [[prnyrHa ysosbHeHMA], TO ¢
3anmcy o mecTe paboTbl aBTOMaTUYECKV CHUMeTCA NpusHak [Tekyuiee].

3. TMokHorke T f06aBbTe 3aMMCh O HOBOA NO3WLMW COTPYAHMKA, 3aMOJHNB BCE HEOOXOAMMbIE
JlaHHble (HanpuMep, HOBYKO AOMKHOCTb, AaTy Hadana paboTbl Ha Hel, MoapasaeneHue,
npusHak [Tekylee]).

B pe3ynbTate AaHHble B rpynne nonei [OcHOBHas MHGOPMaLms] Toxe OBHOBATCA.

Kapbepa
VHdopmaLma 0bo Bcex mectax paboTbl COTPyAHMKa. 34eCh OTOBpaxaroTCs AaHHbIe, yKasaHHble Ha

netann [Kapbepal CTpaHWUbl CBA3aHHOMO KOHTakTa. /[laHHble AeTanm HeobXOAMMO OBHOBUTL Mpu
npueme COTpyAHUKa Ha paboTy 1 ero yBObHEHNM.

BKNALAKA [AAMNHUCTPNPOBAHNE]

EC/m CBA3aHHbIN C COTPYAHWKOM KOHTaKT SBASETCA Nojb3oBaTenem bpm’onling, 10 MHdopMaums o
no/ab30oBaTeNle U BCe ero poan GyayT oTobpaxeHbl Ha BkAaAke [AAMUHWCTPMPOBaHWE] CTpaHMLpb
COTpyAHuKa. Iocne Toro kak OyAeT 3apervcTprpoBaHa ydeTHas 3anucb Nonb3oBaTens, BCe AaHHble
0TOOPA3ATCA Ha CTpaHMLE COTPYAHMKE aBTOMATUYECKM.

JNlornH nonb3oBatens w npusHak [AkTmeeH] Ha aetaan [MHpopmaumsa o nonb3osatene] CTpanHuLbl
COTPYyAHWKa OTOOPaxatoTCcA B MHGOPMALIMOHHBIX LIENAX W HE peAaKTUPYHOTCA.

[JarHble Ha aetanax [OpraHu3aupoHHble poav] W [PyHKUMOHaNbHbIE  poAM]  MOryT  ObITh
OTPeAaKTMPOBaHbI Ha CTPaHWLEe COTPYAHMKA. [1py 3TOM OHM OBHOBATCA W Ha CTPaHMLE NMONb30BaTENA.
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BKJTAZIKA [PANNBI U TTPUMEYAHSA]

[lononHutensHas MHGOPMaUMA O COTPYAHWKE, a Takke dalinbl M CCbiNkM Ha Beb-pecypchbl No
COTPYAHWMKY. [NoapobHee > > >

Darnbl U CCbINKM

Mcnonb3yeTca ANns XpaHeHWs KOMuiA JOKyMEHTOB COTPYAHMKa. HanpuMep, Ha AeTanb MOXHO A06aBWTb
KOMWIO NacnopTa, TPYAOBOrO A0rOBOPa COTPYAHMKA U T. A.

[MpuMeyaHuma

[etane npeaHasHauyeHa ANA  XpaHeHMs NrOOON  AOMONHMTENBHOW TeKCTOBOW WHdOpMaummn o
COTpyAHWKe. Bbl MOXeTe peaakTnpoBatb M GOPMaTVPOBaTh TEKCT MPUMEYaHUIA HENOCPEACTBEHHO Ha
naetanv. Mpy nepexofe Ha APYryt0 BKAAAKY CTPaHWLbl COTPYAHWKA WMHOOPMauUMa Ha AeTanu
[Mpumeyanma) coxpaHaeTca.

BKAAAKA [JTEHTA]
Bknagka [/leHta] copepxut coobuleHna paszena [/leHTal, cBA3aHHble C Tekyllel 3anmcbro
COTPYAHVIKA.
CMOTPUTE TAKXKE
e (CTpaHMUa KOHTaKTa
e Paszen ynpaenaeHWa poaaMuM v MONb30OBaTENAMM
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PA3AENT [AKTUBHOCTI]

Mcnonbsya AKTMBHOCTM bpm'online sales, Bbl MOXeTe ynpaBasTb CBOMM pabouviM BpeMeHeM,
COCTaBAATb pacnucaHne, NaaHnpoBaTb PaboTy APYrvX COTPYAHWKOB, OTCAEXMBATb B3aWMOCBA3N
aKTVMBHOCTEN C APYMMMM pa3ienamy, a Takxke BeCTU yUeT BbINMONHEHWA TeKYLMX 3a4au.

MPEACTABIEHNA

Pasaen CoAepXMT HECKONbKO NPeACTaBaeHNIA:

e |1/ — pacnucanne. OtobpaxaeT aKTMBHOCTM B BUAE 3INEKTPOHHOMO eXeAHEBHMKA.
MoapobHee >>>

L4 . — peecip aKTUBHOCTEMN. OTo6pa>KaeT aKTMBHOCTM B BMAE CMMCKa 3anmncen. ﬂepeueHb n
Ha3HadeHre KOJOHOK peecTpa pacCMOTPEHbI MPK ONcaHnn CTpaHMLbl akTBHOCTA.

e Lol | — aHanutka no akmmBHOCTAM. OTOGpaxaeT rpaduky, eamHWYHble nokasatenm W
PEMTUHIW, MCNIONb3YEMble ANS aHaNM3a akTMBHOCTEN. [1oapobHee > > >

OUJIbTPbI

B pa3aene AOCTYyNHbI HECKONBKO ObICTPLIX GUBTPOB.
e [lo aate (none [Hauano] cTpaHuLbl aKTUBHOCTH);

e [1o OTBETCTBEHHOMY MOb30BATENO (AaHHbIE AeTann [YUaCTHMKM] CTPaHWLbI aKTUBHOCTM).

[OAJIEE B OTOW T/1ABE

e PacnucaHve

e (CTpaHuLa 3azaun
Obuime aaHHble
Bknaaka [OcHoBHasa nHGopmMauma]
Bknaaka [YuacTHMKM]
Bknaaka [Parnbl 1 npumedanHms]
Bknaaka [/leHTa)

e [leicTBmA pa3zaena [AKTMBHOCTU]

e AHanutvKa paszena [AKTMBHOCTH]

CMOTPUTE TAKXE
e VIHTErpauma ¢ NOYTOBbIM CEPBMUCOM MO npotokosy IMAP/SMTP
e VIHTerpauma c cepemcoM MS Exchange
e HTerpauws c cepancom Google

OBYYAIOLLEE BUAEO
e HacTpolika 1 CUHXPOHW3aLMs KOHTAKTOB M KaneHzapei ¢ Google

PACIMNCAHUNE

Mpeactasnenne  [Pacnvcanme]  (Puic. 245) oTobOpaxaeT aKTMBHOCTM B BWAE  31EKTPOHHOrO
exe/JHeBHMKA.
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https://youtu.be/OV1TZUse46k?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 245 — lNMpeacrasnenve [Pacnucanue]

PacnvcaHme E] =) (al Uto nwory ann sac caenas? GO bpmonling

FIGLELT g Jlefictava ~ OTkpeITs, Konupogate Yaanute Bug ~

- 2710201410 02112014 X 2 Orsercreewmsiii + 5 ®uastp +

27, Mn 28, Br 29,Cp 30, 4t 31,07 1,C6 2, Bc
8
9
10 MarHmT: AnbdabrzHec:
MoAroToBMTL MoarotoeuTs TNpesentalmn MNepe3goHnTL
B npegnoxeHne KIINEHTY, =
1 Matepuansi ana (e T KopnopaTieHsli
KnveHTa npoAykToB ¥ TPEHUHF
Anedabuanec: KOPMOPaTUBHBIN VHbOPMaLMo P
12 Bcrpeua ¢ T — KIIVEHTEM
KIIVEHTOM
AnbabuzHec: AL AnshabusHec:
13 Bcrpevac nHgopMaLMA MoaroToBUTE
KNNEHTOM 1o NPoAYKTY —————— | Matepunansi ana
Anbpabuanec: MepcoHan: KNMEHTS
14 Mepe3soHNTE BekTop: AnbpabisHec: MoaroToBuTE
KIIVIEHTY, e — . — KOMMEpUeckos
YTOUHWTE e Cpoky no npeanoxeHve
15 BPeMA BCTPEUN | 53 yauaHuii ¢ A0roBOPY AnspabuzHec:
KOMMEHTaPHUAMKM MoAroToBATE MoaroToBuUTL
npoTokon
topucTa
16 Kamenun: P MpueneueHue LI LEENLI ) neperosopos
KnvieHTa
MpezenTauna AnbGhabuaHec: I Envceesy
— KNWEHTOR
17 MoateepxaeHne
nomyyeHns -
T 7:45-20:00 Moars | Moarotosuts
18 Axcuoma: AKCMOMa: nmpoTokon MaTepuansi Ans | 1g.0n 15:39
YTOUHWUTE Anboabuanec: MoaroToBuTE TenedoHHkIX ug=rl T
= 5 neperoBopos, cybboTty
POKM NOCTABOK | naket
19 2pe3soHNTE oTNpaBuTL
Anapeio AOKYMEHTOB
P KOMWI0 KIMeHTY
Hwkonaeeuuy

20

Mcnonbays KHOMKW NaHenu MHCTPYMEHTOB, MOXHO 406aBWTb, CKOMMPOBATh, YAAINTb aKTMBHOCTb MM
OTKPbITb €e AN NMPOCMOTPa NMB0 U3MeHeHUA. T1py KOMMPOBaHMU aKTMBHOCTM, KOMMPYETCS Takxe
CMMCOK ee y4acTHWKOB. DuabTpaLms akTUBHOCTEN B PACMMCaHWMM OCYLLECTBAAETCS CTaHAAPTHLIMM
CpeACTBaMM.

OBJIACTb PACTTNCAHNA

ObnacTb pacnucaHmna pasbuta Ha BpeMeHHble MPOMEXYTKM MO AHAM. B 3aronoBke Kaxaoro AHs
yKa3aHbl COOTBETCTBYOLLMIA A€Hb HEAEAM W UMCNO. [1N5 TeKyLLEro AHA 3aroN0BOK BblAENEH BU3YalbHO.

AKTMBHOCTM B 0BAaCTM pacnmncaHmna OTObpaxaroTca B BUAE MPAMOYrONbHMKOB, BbICOTa KOTOPbIX
COOTBETCTBYET NPOAOIKUTENBHOCTM aKTMBHOCTM. Tekylllee BPEMA OTMEYEHO OpaHXeBol YepTon. [aa
HaBWraLmm Mo pacrnmcaHuio MCnob3yiTe MONOCY MPOKPYTKM B MPaBOi 4YacTi pacnmcaHua uam
cTpenku [Beepx] — [BHW3] knaBmatypbl.

MACLUTAB PACTINCAHMA

OgHa Adelika pacnncaHna MOXET oTobpaxaTb MHTepBan OT 5 40 60 MWHYT. Bbl MOXeTe M3MeHWTb
MacwTab pacnmcaHus, BbIOpaB COOTBETCTBYHOLLYHO KOMaHAy MeH KHomku [Bua] (Puc. 246).
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Puc. 246 — /I3MeHeHne MacluTaba 0TobpaxeHWst pacnucaHus

BN ~

5 MMHYT

10 ergr
15 MuHYT
30 MuHyT

60 MuHYT

MacwTab pacnvcaHns BAMAET Ha TOYHOCTb, C KOTOPOKM OTOBPaxkeHbl akKTMBHOCTU (suelika pacrnmcaHms
MOXeT ObITb 3aHATa TOABKO MOAHOCTbRO). Hampumep, npu macwTtabe otobpaxenua “60 MuHYT
AKTMBHOCTb ANMTENBHOCTBIO 1 Yac M 20 MUHYT ByAeT 3aHuMaTb ABe Adeliku. B Takux ciydasx B
aKTVMBHOCTM OTOBpaxaeTcs TOUHOe 3HaueHVe BpeMeHN ee Hadana 1 3asepluenus (Puc. 247).

Puc. 247 — OTobpaxeHne BpeMeHN Havana 1 3aBepLUeHnst akTUBHOCTU B pacnvcaHum

10:00-17:30 KopnopaTUEHbIA
TREHWUHT

HA 3AMETKY

Ecnan ans akTMBHOCTM yKasaH KOHTpareHT, TO B pacnmcaHnm nepes 3aro1oBKoM oTobpaxaeTcsa ero
HasBaHue.

Ecm B Tekyliem MaclwTabe B akKTMBHOCTM HEAOCTAaTOUHO MecTa ANs OTOOPaXeHWs BPEMeHW, TOUHOoe
BPEMS ee Hayana 1 3aBepLIEHNS Bbl MOXETE NMOCMOTPETb B MUHM-KapTOUKe, KOTOpas MosBaseTcs npwm
HaBeAEHMM Kypcopa MbILLKM Ha 3arofoBOK akTMBHOCTW. KpoMme BpemeHW, MUHW-KapTOUKa COAEPXMT
OCHOBHbIE JaHHble 06 aKTMBHOCTM (Puc. 248).
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Puc. 248 — MyHK-KapTOYKa aKTUBHOCTW B pacnucaHum

Akcnoma: Bctpeua © ABfOpOBLIM
no pe3q5'raTaM NpezeHTa LMK

BTpeda ¢ ABA0POELIM M0 PE3YILTATAM MPEIEHTaLUN s
AKTMBHOCTS HE HavaTa 17 manr 10:00-11:00 @
CeAzn
& Asgopoe Ceprefi BaneHTMHOBWY o
B Axcvowma J

Q:

OTMEHWTE 3AJAYY

HA 3AMETKY

O6beM MHdopMaLMK, oToBpaXKaeMblii B MUHU-KAPTOUKe, 3aBUCUT OT TOTO, Kakve Mos 3arnoaHeHbl Ha
CTpaHWLe akTUBHOCTU. [leTanbHO paboTa C MUHM-KapToukamu ofucaHa B OTAE/bHON CTaTbe.

KAK JOBABNTb AKTUBHOCTD V13 PACTTNCAHMA

3aaun MOXHO A106aBUTL B pa3saen HenocpeaCcTBeHHO M3 obnactu pacnncaHmA. [na storo:

1. Tlpv nomowy MbIlWK BbIAEAWTE AMamnasoH BPEMEHM, B TeUeHWe KOTOporo AOMKHa ObiTb
BbINOAHEeHa 3asada (Puc. 249).

Puc. 249 — BobigeneHune amanasoHa BpEMEHN B pacnncaHum

11:00-13:30

b

2. HauHute BBOAMTL TekcT 3aronoBka. OTKPOETCA MMHM-KapTouka AobaBneHMs HOBO
aKTMBHOCTY, B KOTOPOW Yxxe byaeT oTobpaxeH BBeAeHHbIN TekcT (Puc. 250).
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Puc. 250 — [Jo6aBneHve 3aaaum

3apaaua >
I'Io,qroTI

Hauano* 3aseplieHne®

19.05.2016 12:00 19.05.2016 13:00 €n
Karteropua® CoctoAHme™*

BLINONHWUTE He Hauarta

OTBeTcTBEHHBIAY

MupHsIR EBrexmi -

Ceran  +

OXPAHWTbL OTMEHA

3. 3aKkoH4uTe BBOA TEKCTa, npwn HEOOXOAMMOCTU CBAXMTE aKTMBHOCTbL C APYrMK 3anncamm B
cncTemMe 1 CoXpaHuTe N3MeHeHnA.

B pesynbrate B cucTemy OyaeT aobaBneHa HOBasA 3ajaqa.

KAK OTPEAAKTMPOBATE AKTMBHOCTb 13 PACTTMCAHMA

YT0ObI OTPEeAaKTMPOBATL CYLLECTBYHOLLYHO aKTUBHOCTb M3 pacimcaHus:

1. B 0bnactM pacnucaHus LWeakHWTE Mo 3aroNoBKY HeOGXOAMMOM 3anucu. ToABUTCA MUHK-
KapTouka akTMBHOCTW.

2. ﬂepeMMTe B PEXNM PeAaKTMPOBaHNA MUHN-KapPTOYKKM MO KHOMKe -/, BHECUTE HEOHXOAMMbIE
M3MEHEeHWA, HanpuMep, ANNTEeNIbHOCTb, COCTOAHME aKTMBHOCTK, OTBETCTBEHHOIO, M COXPaHUTe
nX.

M3MeHUTb AMTENBHOCTD aKTMBHOCTM MOXHO, He OTKpbIBaA ee M1HM-KapTouky. [lna 3Toro noaseaunte
KypPCOP MbILUM Ha FPaHuLy akTMBHOCTM W1, YAEPXMBaA NEBYHO KNaBULLY MbIlKM, NEPEMECTUTE rpaHuLy
[0 HY>XHOW OTMeTkM BpeMeru (Puc. 251).

Puc. 251 — M3MeHeHre AnnTEeNbHOCTU aKTUBHOCTM B PacnmcaHnm

MoaroToEUTE
MaTepuankl Ans
TPEHWHTE

R
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HepeHeCTl/I aKTMBHOCTb Ha ApYyroe BpeMa Win Aaty MOXHO, NepeTaHyB e€e Mbllbto B pacnincaHnn Ha
HEeobX0oAMMbIM BpeMeHHOVI NHTEPBA. Ecam  ana  aktvBHOCTEN YKa3aHO OAWMHaKoBOE BpemA
BbIMO/IHEHWA, Take akKTBHOCTW B pacnmcaHnn OTO6pa>KaI-OTCﬂ B OAHOM BPEMEHHOM MHTepBane.

LNTEJIBHBIE AKTVIBHOCTW

JNUTenbHBIMM CYMTAROTCA aKTUBHOCTM, MPOAOIXKUTENBHOCTb KOTOPBIX NMPEBbILLAET 24 Yaca (Hanpumep,
KOMaHAMPOBKa MK OTNYCK). Takre akTMBHOCTW OTObpaxaroTcs BBEPXY pacnucaHns (Puc. 252).

Puc. 252 — OTobpaxeHne ANUTENbHOWM aKTUBHOCTM B pacnmcaHum

30, Ur 3L0r 1,086 2,Bc
| Komanauposka B Knes

Ecav aata Hauana nav 3aBepLlUEHNA aKTMBHOCTU He BXOAMT B NEPUOA, OTOOpaxaeMblii B pacnmcaHmnm,
AN TaKOW akTMBHOCTM OyaeT oTobpaxaTbCs ZaTa ee Hadana uan 3asepluenns (Puc. 252).

LIBET AKTVBHOCTEW B PACMIMCAHMM

Liset aKTMBHOCTEN B pacnncaHnm 3aBNUCUT OT UX COCTOAHNA U BPEMEHW BbINOIHEHNA.

e KpacHbli — aKTVBHOCTW He B KOHEUHOM COCTOAHMM, BPEMSA 3aBEPLLEHMA KOTOPbIX yXe NPOLLIO
(NpOCPOYEHHbIE aKTUBHOCTY).

e CUHWIA — aKTMBHOCTM HE B KOHEYHOM COCTOSIHWM (3an1aHnpoBaHHbIe, a TakKe HaxoAsLLIMecs B
paborte), Bpems 3aBepLIeHns KOTOPbIX eLLe He MPOLLO.

L4 Cepbllﬁ — aKTMBHOCT/ B KOHEYHOM COCTOAHMM (BaBepLLIeHHbIe WU OTMEHEHHbIE).

CTPAHVILIA 3AZJAUY

3azava B bpm'online sales MoxeT 6bITb J06aBAEHA OAHMM 13 CMOCOOOB:
®  CO3JaHa BPYYHYHO;
®  rony4eHa Npu CMHXPOHM3aLmm ¢ MS Exchange;
®  nofyyeHa Npw CHHXPOHWM3aLmMKM ¢ Google.

BAXHO

[ln5 BbINOJIHEHUs CUHXPOHU3ALIMM C BHELUHUMUN pecypcaMun HEOB6XOAMMO BbIMOAHUTL
npeaBapuTenbHyto HacTpoliky. ViHTerpaums ¢ MS Exchange n uHterpaums ¢ Google paccMoTpeHb! B
OTAEe/bHbIX [N1aBax.

CTpaHnua 3asa4m COCTOUT 13 Habopa Moselt ObLLMX AaHHbIX, @ Takke HeCKObKMX BKnaZok (Puc. 253).
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Puc. 253 — lMNpumep cTpaHuubl 3a8a4m

CornacosaTe NakeT JOKYMEHTOB drosworyamesccaenar > bpmionline

3AKPLIT [Tl R S SRS 4 BUL -

aronosox® COTMACOBATL MaKET AOKYMEHTOR

+ 02.04.2018 12:45 & ¥ Orserc i+ EBreHuit MypHbii

* 05.04.2018 1245 EBrenuii Muprsii

* 8 padore Mpropurer* Cpeami

Kareropun* BeTpesa

< OCHOBHAA MH®OPMALMA  YUACTHVKK QAP M MPYMEYAHIA EMAIL  3BOHKM  JIEHTA >

Pesynurar

P

Pesynetat noApoBHo

CaAzn

202 Tlokymert  205-16

AsepueHKa Anexceli Kowrparent  ATPIKC
Nua  MOTPEGHOCTL B HAWNX NPOAYKTaX / ABEPUEHKD ANeKceil

Be6UHap «MexaHMaML! B3PALLMBAHUA NOTPEBHOCTIA KW SRO000000T (npuMep)

Aata Hanowmunarva  02.04.2018 12:44
OBLLUME JAHHbIE
Obuwas nHdopmMauma 06 akTMBHOCTY.
3aronoBok CyTb aKTMBHOCTY, Hanpumep, “MNoArotoBka AOKyMeHTaLmm" 1m
“[MpeseHTauma KaneHTy".
Hauano [lata v Bpema Hadana 1 3aBepLieHns paboTbl MO akTMBHOCTY. 1o
YMONYaHWIO 3HaueHre B none [3asepenue] Ha 30 MUHYT 6onbLIe
3asepLieHvie o mr,
3HaueHnAa B none [Hauano]. Micnonb3yite 3Ha4oK &b, nnaHupys
aKTUBHOCTW AN YYaCTHMKOB B Pa3HblIx 4acoBbIX MoAcax.
MoapobHee >>>
MpOAOAKUTENBHOCTL [NnTenbHOCTb akTMBHOCTX. 10N Ha CTPaHMLLE aKTUBHOCTM He
(MUHYT) OTOOPaXaroTCA, HO AOCTYMHbI ANA OTODPaxXeHNs B peecTpe.
MpOAOXUTENBHOCTL

(4acoB, MMHYT)

CocrosHue CocTtosHWe akTMBHOCTH, Hanpumep, “B pabote” nan “3aseplueHa”.
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OTBETCTBEHHbIM VIM# nonb30BaTeNd, OTBETCTBEHHOIO 3a BbINONHEHME aKTUBHOCTU.

ABTOp Monb3oBatenb, ABAAOLLMIACA UHMLMATOPOM HOBOM akTMBHOCTY.

MNpwoputet MpropuTeT akTMBHOCTW, Hanpumep, “Beicokmic” nam “CpeaHnic”.

Kateropua Kateropua aktmsHOCTH, HanpuMep, “Bctpeda” nan “IncbmeHHan
pabora”.

Orobpaxartb B YCTaHOBNEHHbIN MPU3HaK OTObpaxaeT akTMBHOCTb B PaclMCaHuu.

pacnmcaHmnm

BKJTAZKA [OCHOBHAA MHOOPMALINA]

Bknaaka COAEPXKNT OCHOBHbIE CBeAeHNA 06 aKTMBHOCTK: pe3ynbtat ee BbINOJAHEHWA, B3aMMOCBA3N C
APYyrMn 0ObekTaMM CUCTEMbI, @ TakKe 3anucK O HarnoMMHaHNUAX OTBETCTBEHHOMY MM aBTOPY.

PesysbTar

B rpynne noneun (bl/IKCI/lpyFOTCH NTOM MO BbIMNOJHEHNKO aKTUBHOCTU.

Pesynbtar Pe3y/bTaT BbINOAHEHWA akTMBHOCTW. [1oNe CTaHOBUTCA AOCTYMHbIM ANA
pefaKkTMPOBaHWA, ECIM aKTMBHOCTb NepeBeAeHa B COCTOAHME
"3aBepeHa” nam "“OtmeHeHa”. [na pa3HbiX KaTeropuii akTMBHOCTEN B
cMcTeMe NPeayCcMOTPEHbI PasanyHble 3HadYeHna nona [Pesyabtarl.

Pe3yabTat NnoApobHO [eTanbHas MHGOPMaLIMA OTHOCUTENBHO Pe3ybTaTta BbINOAHEHHOM
aKTUBHOCTY. [None CTaHOBMTCA AOCTYMHBLIM ANA peAakTUpOBaHMA, eCan
AKTMBHOCTb NepeBejeHa B COCTOAHME “3aBeplueHa” uan "OTMeHeHa”.

CBsA3mn

MHq)OpMaLLI/IFI O Apyrnx 0bbEeKTax CUCTEMBI, C KOTOPbIMK CBA3aHa akTMBHOCTb.

KoHTpareHT KomnaHua nam YactHoe AmLo, NO KOTOPbIM CO343EeTCA akTUBHOCTb. [pu
BbIOOpE KOHTaKTa aBTOMaTnyeckn 3anonHaeTca none [KoHtpareHT]

Konrakr JlaHHbBIMM CTPaHULb! KOHTaKTa.

Mpoaaxa Mpoaaxa, B pamkax KOTOPOW BbINONHAETCSH akTMBHOCTb. [1pn BbibOpe

NPOAAXM aBTOMaTUYeCckn 3anonHATca nona [KoHtakt] nam [KoHTpareHT]
Jl@HHBIMV 13 NONelt CTPaHMLLbl BbIGpaHHOM Npoaaxu.

,ﬂ,OKyMeHT ﬂOKyMeHT, C KOTOPbIM CBA3aHa akTMBHOCTb.

Jnga, [oTeHUManbHbIN KAMEHT, MO KOTOPOMY CO3AaETCA aKTMBHOCTb. [1pu
BbIOOPE 3HAUEeHWA aBTOMaTUYeCky 3anonHatoTCA nons [KoHTakT] 1
[KoHTpareHT] AaHHbIMW 13 COOTBETCTBYHOLLMX MONEV CTPaHULL! AnAa.
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HanomunHaHmna

Tpynna noneit Ansa co3Aanns yBeAOMAEHWI MO aKTUBHOCTY.

OTBETCTBEHHOMY HanoMHWTL OTBETCTBEHHOMY W/WAW aBTOPY 06 aKTUBHOCTM B yKa3aHHOe
Bpems. VIHGopMauus O HOBbIX HaNMOMUHaHUAX 0TOBPA3UTCA y

ABTOpY OTBETCTBEHHOTO W/WAK aBTOPA Ha NaHenu yBeaOMEHUN.

[laTa HanoMuHaHusl [lata, B KOTOPYHO OTBETCTBEHHbIM MW @BTOP 3a4aum NOAYUMT
HamoOMWHaHWe.

BKITALKA [YHACTHUMKI]

lepeyeHb KOHTaKTHbIX /ML, 3aAeMCTBOBaHHbIX B BbINOAHEHWW 3adaun/3BoHKa. Mocne aobasneHus
YUaCTHMKa M3 C1CKa KOHTAKTOB, Ha AeTanu Mo yMOAYaH1Ko 0TOBPa3aTCa AaHHble nonewt [[onkHOCTb]
n [Pabounit TenedoH] CTpaHWLpl BbIOPAHHOTO KOHTakTa. Kpome TOro, akTMBHOCTb OTOBPAsuUTCA B
CMWCKE 33434 KaxXAO0ro YUacTHWKa, 406ABNEHHOTO Ha AaHHYHO AeTab.

HA 3AMETKY

KoHTakT, ykazaHHbIi B none [OTBeTCTBEHHBIN] nav [KoHTaKT], fobaBasieTcs Ha AeTanb [YYacTHUKM]
aBTOMaTUYecku. Npu KONUMPOBaHMM aKTUBHOCTY, KOMUPYETCA TakXKe CMUCOK ee YYacTHVKOB.

BKITALAKA [OANTBI N TIPUMEYAHMA]

[JlononHutensHaa MHPOPMaLWa, KOTopas xapakTepu3yeT 3ajady, a Takke dalinbl 1 CCbiNkM Ha Beb-
pecypcbl MO AaHHOM akTMBHOCTW. [ToapobHee > > >

dainbl 1 CChbinkn

Mcnonb3yetca ans xpaHeHma GaiinoB WM CCbINOK MO aKTMBHOCTW. Hampwmep, Ha AeTanb MOXHO
06aBUTb AOKYMEHTbI, COCTAaBNEHHbIE MPW BbINOAHEHMM 3a4auu, WM BCMIOMOraTesbHble CChbUIKM Ha
MHTEPHET-pecypcsl.

MNpuMevaHma

[eTans npeaHasHadeHa ANA XpaHeHWA NtobOM  AOMOAHUTENbHOW TEKCTOBOW WHOPMaLMmM Mo
aKTWMBHOCTW. Bbl MOXeTe peaakTMpoBaTh 1 GopMaTMpoBaTh TEKCT MPUMEYaHWIA HEMOCPEACTBEHHO Ha
fetanv. [pn nepexoAe Ha APYryto BKNAAKY CTPaHWLpl aKTMBHOCTM MHPOPMaLMA Ha AeTau
[MpumeyaHua) coxpaHaeTcs.

BKITALKA [JIEHTA]

Bknaaka coaepxuTt coobllenns pasaena [/leHTal, cBA3aHHble C TeKyLLel aKTMBHOCTBHO.

CMOTPWUTE TAKKE
e VIHTerpaums c cepsmcomM MS Exchange
e VIHTerpaums c cepsmcomM Google

JNENCTBA PA3AENA [AKTUBHOCTW]

CNHXPOHN3NPOBATL C KAJIEHAAPEM GOOGLE

3anyck CMHXpOHM3aumMK pacnucaHms Google ¢ 3azadamn bpm'online sales. [leicTtBue a0CTynHO 13
MEHIO AelcTBIIA pa3aena [AkTnBHOCTY]. [TogpobHee >> >
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HACTPONTb CUHXPOHM3ALIMIO C GOOGLE

HacTtpoiika crHxpoHm3aummn kaneHaaps Google ¢ 3agadamun bpm'online sales. [eiicteune A0CTynHO 13
MEHIO AecTBIMIA pa3zena [AkTneHocTM]. [ogpobHee > > >

CNHXPOHN3NMPOBATbL C SALAYAMMU N BCTPEYAMIA EXCHANGE

[lefctBne oTOBpaxaeTcA B MeHIO AEWCTBUW, ecanM B cuctemy A0OaBneH MOYTOBbLIM MpoBaiizep
Microsoft Exchange. [leicTBre A0CTynHO, ecan yyeTHas 3anmnce MS Exchange Hactpoera B bpm’online
sales. Vicnonb3ayetcs AN CMHXPOHM3aLMKM akTMBHOCTe bpm’online sales ¢ 3agavamu 1 BcTpedamn MS
Exchange. MNoapobHee >>>

AHATTUTUKA PA3AENA [AKTBHOCTU]

Mpeactasnerne AHAJTIVTVIKA copepXuT CBOAHblE AaHHble MO MHPOPMaLmW passena: rpapuiku,
pacyeTHbIe MOKa3aTeNn, PEUTUHIOBbIE CMIUCKM W OTYETbI.

HA 3AMETKY

Pabota ¢ aHa/MTNKOM 1 ee HaCTPOWKa PacCMOTPEHbI B OTAENbHON CTaTbe.

BKNAZIKA [AHA/IN3 AKTUBHOCTEW]

AHaAUTMYECKME AaHHbIE MO aKTMBHOCTAM.

HA 3AMETKY

OuUnbTpbI, yCTaHOB/EHHbIE B paszene, ByayT NpYMeHeHbl KO BceM 610KaM BKAaaKu. B yacTHocTy, 6yayT
yUTeHbI BbICTPbIE GUABLTPbI MO NEPUOAY U MO OTBETCTBEHHOMY.

OTYETH

OT4eT 0 NPOAENaHHON  AKTMBHOCTM TEKYLLEro Nob30BaTeNs 3a NPeablAyLLyt0 HEAeNHO.

pabote B 610ke [BbinonHEHHbIE aKTVBHOCTM] OTOBpaXaroTCs BCe 3aBePLUEHHbIe
aKTMBHOCTM 3a YKa3aHHbl Neprog, B KOTOPbIX BbIOpaHHbI
nonb3oBaTeNb MPUHKMMAN yuacTie (ykasaH Ha AeTan [YUacTHWKK]
CTPaHULbl aKTUBHOCTH).
Bnok [HeBbINONHEHHbIE aKTMBHOCTW] OTOBPaxXaeT HeBbINOIHEHHbIE
aKTUBHOCTU (aKTUBHOCTM HE B COCTOAHMM “3aBeplueHa” nam "OTtmeHeHa”,
NAaHMpyemMoe BpeMa 3aBePLUEHNSA KOTOPbIX yXe NPOLLO), MO KOTOPbIM
TeKyLLMM NONb30BaTENb ABAAETCA OTBETCTBEHHbIM.

CMOTPUTE TAKXKE
e AHanutnka
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PA3AEJ [MPOAAXW]

B bpm'online sales Bbl MOXeTe ynpaBAsTb BCEMW MPOAAXKaMM U3 OAHOTO Pa3jena CUCTEMbI.
B faHHOM pa3aene GUKCHpyiTe MHGOPMALMIO O PasBUTUM CAENKM C MOMEHTa, KOrAa
K/IMEHT 3aMHTePeCOoBaCA COTPYAHMYECTBOM C Ballell KOMMaHuet v 4o ee 3aBepLueHys.

Mo KaxaoW Mnpodaxe onpeaenaite TakTUKY, OCHOBHbIX KOHKYPEHTOB, WX CW/bHblE U
cnabble CTOPOHBI, @ Takxke KAOUEBbIX YUYACTHWKOB CAEAKW WM WX POAU B MPUHATAM PELLEHWN.
MporHo3unpyiTe YCNewHoCTb MPOAAKM, OPUEHTUPYACh Ha OHOAXET KAWEHTa, CTaAuto MPOAAXM,
BEPOATHOCTb W AaTy ee 3aBepLueHus.

B cucTeMe coxpaHseTcs MoHas UCTOPUS U XPOHONOTUA PaboT MO KaxAOoM MpoAaxe: akTUBHOCTY,
nepenucka, 3BOHKM, OBCYXAEHNS B NeHTe, CCbIKK, Gaiinbl 1 KOMMeHTapuu. Bbl MOXeTe MpOCMOTPETb
CNMCOK NOTpebHOCTEN (MMAOB), KOTOPblE 3aKkpbiBaeT BbibpaHHas Npoaxa, PaboTaTb C nepeuHem
MPOAYKTOB 1 YCAYT, KOTOPble PEANN3YIOTCA B PaMKax MPOAaXM.

[na BeAeHWA ANMHHBIX MPOAaX MWCMO/b3yiTe MpoLecc KOpnopaTUBHbLIX MpoAax.
Ynpaensite npogaxein ObICTPO — B OAMH KWK Bbl MOXeTe nepewTtn K HeobXoAMMOW

CTagMn C MOMOLLBIO MHAMKATOpa CTaauid. Ha Kaxaol CTagum npojaxu cuctema

NOACKa3bIBaeT HEOOXOAMMbIE Lark, oTobpaxaemble Ha naHenv AelicTeiMiA. TO No3BoaseT
OpraHv30BaTh M yNpoCT1Tb PaboTy MeHeAXepOB.

Mo ymonuaHuio pabota B pasaene Befetca nNo 6rsHec-npoueccy. Ytobbl NoayUNTb BO3MOXXHOCTb
6onee rnbko pabotath B pazzese no Keicy, HEO6XOAMMO OTKIOUUTL BCTPOEHHBI BUsHec-npoLiecc 1
HaCTpOWTb KelC B An3aliHepe KencoB.

Vcnonb3yiiTe rpaduky, eAnHUYHbBIE MOKa3aTenn 1 C1ckK ANA aHa/iM3a CTaTUCTUYeCKUX

- AaHHbIX. Bbl MOXeTe yBUAETb MPOAAKM B AMHAMUKE W OLIEHWTb WX Tekyllee COCTOAHME,

BbIAENWTL  NyUlLMX  MEeHeAXepoB. AHanusupyiite 3QdeKTMBHOCTb  paboTbl  BaLLMX

COTPYAHWKOB Ha KaxAoW CTafuu MpoAaxy, WCMo/b3ys BOPOHKY MpoAaXK. Bbl Moxete

OLIeHWTb  KOHBEPCUIO  MeXAy CTaAnAMK, MOAHOTY BOPOHKM, CPaBHWTb BOPOHKM  OTAENbHbIX

MeHe[XepoB WM MoApasdeneHuid. BopoHka mnpogax B rpapuueckoMm Buie oOTobpaxaeT, Kak

BBINOJIHAETCA MAaH no npoaaxam. Crctema AaeT BO3MOXHOCTb YIyOUTbCA B KOHKPETHYHO CTaAMIO 1
NOCMOTPETb KONMUECTBO, CyMMY MPOAAX 1 OTBETCTBEHHBIX MO HUM.

[JAJEE B 3TOW INABE

e Kak 206aBUTb HOBYHO MPOAaxy

e Kak ykasaTb kiMeHTa B nposaxe

e [IpoLecc KopnopaTVBHbIX MPOAAXK
Kak 3anycTntb NpoLecc KopnopaTMBHbLIX MPOAAX
Kak paboTaTb ¢ mpoLIeccoM KOPropaTvBHBIX MPOAAX
Craama [Ksaamdukaums]
Craava [[Mpe3eHTauma]
Craama [KoHTpakTaums]
Kak 3aBepLumTb npouecc

e Kak paboTaTb C BOPOHKOM NpoAax

e YacTo 3asaBaemMble BOMPOChI MO NPOAaKaM

CMOTPWUTE TAKXXE
e [lonHOTa HanoHeHWA Npoduaa
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KAK OBABUTb HOBYHO MPOAAXY

B bpm'online Bbl MOXeTe co3zaaBaTb NMPOAAXM BPYUHYtO 1MOO paboTaTb C NpoAaxamy, KOTopble
CO3/1ar0TCs CMCTEMOV aBTOMATUUECKM MpW NepeBoae Nvaa Ha cTaauto "Oxunaanre npogaxn’.

Perncrpaums Npoaaxu BpyUHyH

[lobaBnTb  HOBYIO NPOAaXy MPOCTO: AOCTaTOYHO 3amMofHWUTb  HECKONbKO  ObsA3aTenbHbIX AN
3anonHeHwa nonent. [lanee Bbl MOXeTE 3anmyCTUTb NPOLIECC KOPMOPATUBHbLIX MPOAAX W CNefoBaTh
MOACKa3KaM CUCTeMbl, MOCTEMEHHO BHOCA HEOOXOAMMYHO Ha Tekyllem 3Tane uHdopMauuro mno
npozaxe.
[na pernctpaumm npoaaxu:

1. B pa3saene [Mpoaaxw] nobaBbTe HOBYHO 3aMMCh.

2. Ha oTkpbIBLENCA CTPaHWLIE 3aMOaHUTe 0bA3aTENbHbIE ANA 3aMOAHEHWA NOAS:

a. B none [Ha3saHue] BBeANTE Ha3BaHWe CAENKYM, HANPWUMEP, YKa3aB NOPAAKOBbIA HOMEP
NPOAAXKM U KIWEHTa.

b.  YkaxuTe kaveHTa, No KOTOPOMY co3aaeTcs npoaaxa. MoapobHee >>>

c. 3anonHwte none [Tvn NOTPebHOCTM], yka3aB KaTeropuio NPOAYKTOB VAW YCIyr Ballen
KOMNaH1K, B KOTOPbIX 3aNHTEPECOBAH KAMEHT.

d. Ecam Bam M3BECTHbI Kakne-mbo AOMONHUTENbHbIE AaHHbIE O TeKyLlel cAenke, Bbl
Takxe MoxeTe ux 3apUKCMpoBaTh Ha CTPaHULLE NPOAAXKM.
3. CoxpaHwTe CTpaHuLy NpoAaxu.
HA 3AMETKY

Ecam yCTaHOBJIEHa CMCTeMHan HaCTpOIZKa [COB,D,aBaTb A ana npop,axm], TO B MOMEHT AO6aB}'IeHI/IH
npoJaxun B CUCTEME TakXe 6y,qu aBTOMaTU4eckun AO6aBI‘IﬂTbCﬂ CBA3aHHbIN C Het na.

B pe3ynbTate B cucTeme ByAeT 3aperncTpupoBaHa HoBas Npoaaxa. Tenepb Bbl MOXeTe 3aryCTuTh Mo
Hel NpoLLecc KOPnopaTMBHbIX MPOAAX.

ABTOMaTMYeCKas perncrpauma npoaaxmn
B cnyuae ecnm cuctemHas HacTpoiika [3anyckaTb NpoLEecc NpoAaxw] ycTaHoBAEHa, TO Npv NepeBose
nmda Ha ctaamio [Oxunaanre npojaxu] B cucteMe aBTOMaTMyecku ByAeT 3aperucTprpoBaHa HoBas
npojaxa.
Ha ctpaHuue Takol npogaxu byayT 3anoaHersl nons: [Knunent], [brogxeT knnertal, [OTBeTCTBEHHbIN],
[Tun notpebHocTu], [Aata 3akpbital v [HanpasneHwe]. 3HaueHns AaHHbIX MONER YKa3blBaroTCA Ha
CTpaHuMLe MepeBOZ vAa B MPOAaxy, KOTOpad 3amofHAETCA Ha OAHOM M3 3TanoB MpoLecca
ynpasnenna amaom. Kpome Toro, ByAyT CKonMpoBaHbl MPOAYKTbI CO CTPaHWLbl AR,
3HaueHve nons [Ha3BaHWe] Ha CTpaHWue npojaxu OyaeT cPOPMMPOBAHO Kak KOHKaTeHaLms
3HaYEHI:

[KnneHT] / [KonmyecTBO 3apermcTprpOBaHHbIX MO KAMEHTY NPOAaxX + 1]
YT0bbl HE MPOMYCTUTb HX OAHOW HOBOW CAENKM, Bbl MOXETE HACTPOWTb AMHAMWYECKYrO rpynmy,
Hanpumep, HacTpomB GUALTP MO AaTe CO3AaHNA MPOAAKM.

HA 3AMETKY

Mo npoaaxam, KoTopble Co3jaHbl B cMCTEMe NPpU NepeBoje Auaa B Npoaaxy, byaeT aBTomaTnyecku
3anyLLieH NPoLLecc KOPNopaTBHbIX NPOAAX.

CMOTPWUTE TAKXE
e Kak 3amycT1Tb NpPoLLecc KOPropaTHBHbIX MPOAaxX
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e Pazgen [/lngbl] > MNepeBos maa B NPOAAXY
e Pasgen [CucteMHble HacTpolku] > OnvcaHme CUCTEMHbIX HACTPOeK
e YacTo 3a4aBaemMble BONPOChI NO NPOAaxam

KAK YKA3ATb KJIMEHTA B NMPOAAXE

B bpm’online BbI MOXeTe BeCTv NpoAaxu Kak Mo KOHTPareHTaM, Tak 1 No KOHTakTam. Bam He HyHO
3a/lyMbIBaTbCA O TOM, B KakOM W3 pa3/enoB 3apermcTpupoBaH KAMEHT, — CUCTEMa Cama BbIMOAHUT
NoWCcK HEOBXOAMMOTrO BaM 3HaUYeHMS.

[na ykasaHWA KOHTpareHTa WM KOHTakTa, Mo KOTOPOMY CO3JaeTcs Mpojaxa, WMCMoNb3yiTe none
[KnveHT] B cooTseTCTBYtOLEM MPOdUIE Ha CTpaHMLe NPOoAaxXW. BbibpaTb kaveHTa Ha CTpaHuue
NPOAAXM MOXHO M3 PacKPbIBAFOLLLErOCA CMCKa MM 13 CNPaBOYHKKa.

Kak Bb\6paTb KAMeHTa B NpoJaxe 13 packpblBaroWeroca cricka

[na BbICTPOrO Nowvicka KAMEeHTa WCMOob3yiTe packpblBarOLLMIACA CMCOK. Hampumep, 3TOT cnocob
YAODBEH, eC/M Bbl TOYHO MOMHWTE Ha3BaHwWe opranm3aun nan PO koHTakTa.

1. Otobpazute packpbiBarOWMAcs cnvcok nons [KameHT] ogHnM 13 cnocobos.
®  YCTaHOBUTE KypCOp B MOAE CMPaBOYHMKE M HaXMUTE Ha KNasuLy [BHK3] knasuatypbi.
B pe3ynbtate otobpasutcsa cnncok (Puc. 254) ¢ 3anmcaMm KOHTaKTOB M KOHTPAreHTos,
OTCOPTMPOBaHHbIX MO andasuTy (MO TPU 3aNMCK KaXAOTO pasaena).

Puc. 254 — lMpumep packpbiBatoLLerocs cnmcka nons [KnueHt]

Knnent | Q

Do

. Aenopoe Cepreii

AkceHos Butannia

BapeHckas Onera {b
Akcuoma

AnedabuzHec

BexTop

e BBeauTe HECKONBKO CMMBONOB B rMone [KaveHT], Hanpumep, u4Tobbl YyKas3aTb
KOHTpareHTa ¢ Ha3BaHneM "Akcnoma’, BBeanTe GparMeHT Ha3aHmna "Akc”.

B pe3ynsrate 0TOOPA3ATCA OTPUALTPOBAHHbIE COMMACHO BBEAEHHbIM CMMBONAM
KOHTaKTbl U KOHTPareHTs! (Puc. 255).
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Puc. 255 — lMpumep oTMnbTPOBaHHOIO cnvcka nons [KnueHT]

Knwnent T Akc Q

2, Akcenoe Butanwi

2, Akciotun Wrope

Akcuoma {b

Bbl6epl/ITe HeobXxoAMMOe 3HaUeHue, LLIEeIKHYB MO HEMY MbILbHO.

B pesynbrate none [KaveHT] ByaeT 3an0NHEHO yKa3aHHbIM BaMW 3HaUeHNEM.

HA 3AMETKY

Bbl MOXeTe N3MEHUTb MUHUMaIbHOE KONMYECTBO CUMBOJIOB A1 GUAbTPALMK crrcka 1 BbibpaTb
cnocob GpuabTpaLmMm 3HaYeHn (MOXKHO MCKaTb BXOXKAEHME CMBOJIOB MOWCKa B Havyane CTpoku nbo
B 10601 YacTn cTpokK). [laHHble 3HaUEeHWsA 3a4at0TCA B CUCTEMHBIX HacTpoikax [MyUHUManbHoe
KONNYEeCTBO CMMBOJIOB ANA GunbTpaumuy cnuckal n [Tun cpaBHeHMA AN CTPOKOBbIX KONOHOK].

Kak Bbl6paTb KNMeHTa B MpoJdaxe C NCMOob30BaHMEM OKHa CrpaBOYHKMKa

Mcnonb3yiTe OKHO CMpaBOYHMKA ANA PACLUMPEHHOTO Mowcka kaveHTa. Hanpumep, ecam Bbl He
nomHute @O KoHTakTa, HO 3HaeTe ero email. Bbl MOXeTE MCMONb30BaTL NaHeNb MNOMCKa, HAaCTpanBaTb
KONOHKM W COPTMPOBATbL 3amnmcu.

1.

2.

3.

OTkpoMTe OKHO cnpaBoyHmka (Puc. 256), Haxas Ha KHOMKY Q nons [Kanerr).

HA 3AMETKY

Bbl Tak>ke MoxeTe BBeCTM B noe [KnneHT] Heckosbko CMMBOJIOB M HaxkaTb Ha knasuLwy [Enter]
KNaBMaTypbl. B 3TOM cnyyae 0TKpPOETCH OKHO CMPaBOYHMKA U 3HAUYEHWS B HEM ByayT OTOUALTPOBAHbI.

Puc. 256 — Bblbop 3HaueHust nons [KAmMeHT] 13 okHa CrpaBoYHMKA

Bbib

BhlﬁpaTh.h OTmeHa NoBasuTh DNeiictama ™ Bua ~

- KoHTakt

< KoHTakTbl KoHTpareHTs! >
[ullle] E-mail v KoHTpareHt

MwupHEIF EBreHumit yevgeniy.mirny@gmail.com Hawa koMnaHKa

Metpoe Bacuanid vas.petrov@yahoo.com Hawa xomnaHma

TraueHko Buktopua tkachenko.victoriya@yandex.ua Hawa koMnaHwa

B OTKpbIBLIEMCA OKHe CMpaBOYHMKa MeperanTe KO BKAaKe MHTePECYrOWEro Bac pasjena,
Hanpumep, [KoHTakTbI].

Bbl6epl/ITe HY>XHOE 3Ha4eHne, HanpuMep, ABaX bl WEeAKHYB No 3anncu.
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Mocne BbI60pa 3Ha4YeHWA OKHO CMpaBOYHKMKa aBTOMaTM4eCkM 3aKkpoeTca, noae [KnneHT] 6yﬂ,eT
3aMNO/IHEHO YKa3aHHbIM BaMW 3Ha4YEHNEM.

CMOTPUTE TAKXE
L OnuncaHme CUCTEMHbIX HacTpoek
e [lpoLecc KopnopaTBHbIX MPOAAX
e Kak 3anyCTuTb NPOLLECC KOPMOPATUBHBIX MPOAAK
e YacTo 33a4aBaemMble BOMPOCHI MO NpoAaxam

MPOLIECC KOPTOPATUBHbIX MPOAAX

Mcnonb3yiTe 3TanoHHbIM NPOLecc KOPMopaTHBHbLIX NPOAaX AN YCMEeWwHOro 3akaoueHns CAeNokK.
IMpoLEeCC OCHOBaH Ha Nyudlleid NpakTuke AMMHHBIX NPOAaX M MOACKa3bIBAET OMTUMasbHbIE Wark Ha
KaXaoM CTaamn Caenku.

Br3Hec-npouecc kopnopatvBHbIX MPOAax npesycmaTtpvBaeT paboTy c pasgenamwm [[1posaxy],
[AktnBHOCTM], [KoHTpareHTbl] 1 [KoHTakTbl].

MpoLecc HaumMHaeTca ¢ 3Tana KBanMduKaLmm NPOAAKM W NPOAC/KAET BbINOAHATLCA NO Mepe paboTh
no JaHHOM npoaaxe. Mpu 3TOM U3MEHAKOTCA CTaanu npoaaxw. Mo xoay npouecca B cucteMe MOryT
CO34aBaTbCA aKTMBHOCTW, OT pe3y/bTaTa BbINONHEHWUA KOTOPbLIX 3aBWMCUT, MO KakOMy CLeHaputo
npouecc byaeT BbINONHATLCA Aanee.

Mpoluecc CoCToMT M3 HeCKONbKMX CTafMMl, KaxXAbli M3 KOTOPbIX BKIOYAeT OnpeAeneHHyro
NOCNeA0BaATENLHOCTL LLIAroB:

e Kanndwukauma

e [Ipe3eHTaumn

e Kommepueckoe npeaioxeHue

e KoHTpakTauus

®  3aBeplueHMe npoLecca

AHanM3npyiTe M yTOUHAWTE NOTPEBHOCTb KAWMEHTA, OMMPascb Ha CcobpaHHyto B bpm'online
nHdopMaumo. Ha craanmn keambuikaLyin BHeCUTE B CUCTEMY BCHO MHGOPMALIMIO, KOTOpas MMeeTcsa no
JAHHOM NPOZaxe, MOArOTOBbTE MPE3EHTaLMIO — CUCTEMA NOACKAXET NOCNeA0BaTeNbHOCTb AeVCTBIN
[19 YCNeLWHOro NPOAOIKEHNA CAENKN.

[M03HaKoOMbTe KAMEHTA C MPOAYKTaMW W yCayramu Balleil KOMMaHMW Ha CTauu Mpe3eHTaumy,
cornacyifte C HWM AaTy W BPeMA MPOBEAEHWA Mpe3eHTaLui KOMMEPUECKOrO MpPeANOXeHus.
3aduKCHpyiiTe pesynbTaThl B3aMMOAENCTBUA C KIMEHTOM B CUCTEME U MOATOTOBbTE KOMMepUeckoe
NPeANOXeHVe, MakCUManbHO MOAHO COOTBETCTBYHOLLLEE TPEBOBAHNAM KAMEHTA.

Ha craamn KOMMEePYeCKoro rnpeAnoxeHnsa O3HakoMbTe K/IMeHTa C NOArOTOBAEHHbIM AOKYMEHTOM,
comacyme BCE HHOaAHCbI U FIleCTyI'IaVITe K MOAroToBKe WM BHYTPEHHEMY COrnacoBaHWO AOrosBopa C
KNIMEHTOM.

|_|pM nepexoae Ha CtaZlnto KOHTPakTaLl A0roBOp nepesaetca KAMeHTy 1N COrnacoBbIBaeTCca C HUM. Ha
[AAHHOM 3Tane O6Cy>K,ﬂ,al'OTCF| AOMONIHUTEIbHBIE AE€TaNn N YCNOBUA. Mocne Toro kak AOroBOPEHHOCTH
AOCTUMHYTBI 1 NakeT AOKYMEHTOB roTOB, MPOUCXOANT NoAnmncaHne 40roBopa C KANEHTOM.

Bbl MOXETe MPOXOANTL MPOLLECC NOCNEA0BATENBHO, CTAAMA 3a CTaAMeN. Takxke Bbl MOXETE NponyCTuTL
NHOBYHO CTAAMIO NGO BEPHYTHCA K PaHee BbINONHEHHOMY 3Tany CAENKW, eCam 3TO TpebyeTca B paMKax
NPOAAXM.
[IATIEE B OTOW T/IABE

e Kak paboTaTb C NPOLLECCOM KOPMOPATUBHBIX MPOAAXK
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e Craamna [Ksanndukaums]

o Craama [[pe3seHTaums]

o Craamna [Kommepyeckoe npeAnoxeHue]
e Craama [KoHTpakTaLuma]

e Kak 3aBepLumTb npouecc

CMOTPUTE TAKXE
e YacTo 334aBaemble BOMPOChI MO MPOAAKaM

KAK 3AMYCTUTb MPOLLECC KOPMOPATMBHbIX MPOAAX

Bbl MOxeTe BblbpaTh MH0O0I yA0BHBIV And BaC cnocob 3amnycka NpoLecca KOPnopaTvBHbIX MPOAAX.
Hanpvimep, ecan Bbl HauMHaeTe paboTy MO HOBOWM MpOAaxe, PEKOMEHAYeTCs 3anyckaTb MpoLecc 13
60KOBOW MaHenn nMbo M3 KOMaHAHOW CTpoku. B 3Tom ciyuae npogaxa OyAeT co3jaHa B xoae
BbINONHEHWA Mpoliecca. Ecam e Bbl CO3ZanM NpPoAaxy BPYYHYHO, HO XOTenn 6Obl MPOAOAXWTL
JanbHeNLWyro paboTy Mo NPOLEeCcy, UCMONb3yiTe AefCTBIE Ha CTPaHWLIE MPOAAXKMN.

e 3anyck npotiecca no AeicTBMiO [3anycTuTs npoLiecc]

e 3anyck npoLiecca 13 KOMaHAHOM! CTPOKM

e 3anyck npoLiecca no AefCTBIO [3anyCTHTb MPOLIECC KOPNOPaTUBHbIX MPOAax]
e ABTOMaTMUeckmii 3amyck MpoLiecca KOPropaT1BHbIX MPOAAX

3anyck npoLecca no AenCTBMIO [3anyCTuTb npoLecc]

1. B MEeHo KHOMKM E 60koBOV NaHenu BbibepwTe Aeicteue [3anyctutb npotecc] (Puc. 257).

Puc. 257 — 3anyck npouecca 13 60K0BON NaHenu

[pogaxwn (=)
[eictena ™

[naeHoe MeHD

W ©unstp
3anycTuTe Npouece %
PazeepHyTb NaHens pazience 12 / AnbdabusHec
PABOHEE MECTO HTpareHT
Mpoaaxn bthabrzHec
| [wnzaiiHep cuctemel

I8 / PoHgo / Tpog,

Mpodune nonszoeaTens

Bbixon

2. B otkpbiBlemca OkHe Bblaennte npouecc “KopnopatveHaa NpoAaxa’ U HaxXMuTe Ha KHOMKY
[3anyctuTs].

B pesynbrate mpoLiecc KOpnopaTMBHOM MpoAaxiu OyAeT 3amylleH C 3Tana KBaavdukalmm.
OTo6pasnTcs CTpaHuLLa HOBOM NPOAAXHM C NOACKa3KOM O TOM, UTO HEOBXOAMMO 3anoNHNUTL ee
JaHHble.
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3anyck npouecca n3 KOMaHAHOW CTPOKM

1. B komaHAHOM CTpoKe BBeAWTe KOMaHAy “3amycTuTb npolecc’, a 3aTeM — Ha3BaHwe npolecca
"KopnopatneHasa npoaaxa” (Puc. 258).

2. Haxmute Ha knasuwy [Enter] knasmatypbl.

Puc. 258 — 3anyck npouecca M3 KoMaHAHOW CTPOKM

|;||][| 3anycTuTs npouecc KopropaTweHas npoaaxa GO

[posaxu

B pe3synbrate OyAeT 3anylleH MNPOLLECC KOPMOPaTMBHOW NpoAaxy, HaumHas C 3Tana
kBanvdukamy. OTobpasnTCA CTpaHWLa HOBOM MpOAaxu C MOACKAa3KoW O TOM, 4YTO
HeoBX0AMMO 3aMONHNTL ee AaHHble.

3anyck npoLiecca no AencTeuMio [3anycTiTb MPOLECC KOPNOPaTUBHbIX MPOAAX]

1. OTkpolite CTpaHuLy NPOAAXM, MO KOTOPOM HEOBXOAMMO 3anyCTUTb MPOLLECC KOPMOPaTHBHbIX
npoAax.

2. B meHto kHonkw [[eiicTaua] BbIGepuTe KOMaHAy [3anycTnTs NpoLecc kOpropaTMBHbIX MPOAaX]
(Puc. 259).

Puc. 259 — 3anyck npouecca Ha CTpaHuLue Npoaaxmu

|_| pofﬂwa >Ka YTo A Mory AnA Eac caenatk? GO
> 3aKpLiTh Deictema =
HacrpouTs npaea goctyna
OTnrcaTheA oT 0GHOBNEHMWIA NeHTbl

3anycTuTs NPOLECC KOPMOPATUEHBIX NPOAEX
< [aHHble o npoaax %

Mepean Npoaaxa AaHHOMY KAMEHTY

@ TMoeTopHas Npoaaxa

B pe3ynbTate Mo BblbpaHHOW caenke OyAeT 3amylleH MNpouecc KOpropaTuBHbLIX MPOAAX,
HauMHas Co CTaAMM, Ha KOTOPOW B JaHHbIN MOMEHT HaXxOAWTCA MPOAaXa.
ABTOMaTNUECKMI 3aMyCK MPOLLECCa KOPMOPaTMBHBIX MPOAAX

IMpoLiecc kOprnopaTMBHbIX MPOAAX MOXET 3anyckaTbCs B CUCTEME aBTOMATVUUECKM MPU NepeBo/e vAa
Ha cTaguto "Oxunaanne npogaxu’. B 3TOM Cyyae OH CTapTyeT CO CTaguu KBaandukaumum.

HA 3AMETKY

[lna aBTOMaTYECKOrO 3anycka npoLecca KOPnopaTMBHbIX NPOAAX A0MKHa BbiTh ycTaHOBNEHA
cucTeMHas HacTporika “3anyckaTb NPoLEecc Npogaxm”.
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CMOTPUTE TAKXE
e Kak pabotaTb C MPOLLECCOM KOPNOPATUBHbIX MPOAaX
e Pazgen [J/Inapl] > lNepesos maa B NPOAAXKY
e Pazzgen [CuctemHble HacTpolikm] > OnucaHne CUCTEMHBIX HacTpoek
®  YacTo 3asaBaemble BOMNPOCHI MO NPOAAXKaM

KAK PABOTATb C MPOLEECCOM KOPIOPATWBHbBIX MPOAAX
M03HaKOMBTECh C NyYLLEI NMPAKTUKOW ANMHHBIX MPOAAX, Cedys WaraM NpoLecca 1 yBeamumsas CBov
WaHChl YCnewHo 3aBepLwnTb CAENKY.

PaboTa C NpoLeccoM KOpropaT1BHbIX NPOAaX NpeAnonaraeT BejeHne NPOAaXM Mo CTaauam nyTem
BbINOJHEHWSA aKTMBHOCTEW, KOTOPble CO3AAKOTCA B XOAe MPOLECCa, a TakKe 3anojHeHWe AaHHbIX Ha
CTPaHWLE NPOAAXM W APYTNX CTPaHWLAX, 3a4eMCTBOBAHHbBIX B MpoLiecce.

Huxe npeactaBaeH cnMcok CTaamii NpoLecca M akTMBHOCTEN, KOTOPbIE CO3Aat0TCA Ha KaXAOoM U3 HYX.
1. Keammdukauma.

a. CBA3aTbCA C KIMEHTOM, BbIACHWTL MOTPEBHOCTM, COrnacoBaTb Aaty W Bpewms
npe3eHTaLmm.

b. TloAroToBWTH NPe3eHTaLMIO.
c. [Nposectn npeseHTaumto.
2. [peseHTaums.

a. (CeA3aTbCq C KAVEHTOM, BBIACHWUTb I'IOTp6‘6HOCTl/I, cornacosatb  Jaty W BpemA
nposeieHna npeseHTaun KOMMepP4eckoro npeanoxeHns.

b. ToarotosuTb 1 cornacosatb KIN BHyTPM KOMAAHWM.
3. Kommepueckoe npeanoxeHue.
a. [lpe3entosats K.
b. CBA3aTbCA C KAMEHTOM ANA NOAYYeHNA KOMMeHTapueB v cornacoBanms Krl.
c. [loarotoBuTb M COrnacoBaTb AOFOBOP BHYTPW KOMMaHMM.
4. KoHTpaktauma.
a.  OtnpasuTb AOrOBOP KAMEHTY.

b. CBA3aTLCA C KMEHTOM, YTOUHMTL CTaTyC NOYYeHMs A0roBoOpa v AaTy NpeAoCTaBaeHNs
KOMMeHTapHeB.

c. CornacoBartb W NOANKMCaTb AOTOBOP C KAMEHTOM.
5. 3aBepLueHve c nobesol.
a. [locne 3aBepleHns akTMBHOCTM “CornacoBatb M MOAMMCATb AOrOBOP C KAMEHTOM”
CTaTyC NPOAaXy aBTOMaTUYECKM ByaeT M3MeHeH Ha “3aBepLueHa ¢ nobeson”.
[JAJEE B 3TOW IIABE
e Kak 0bpabatbiBaTh aKTMBHOCTM, CO3/aHHbIe MO NPOLEeccy
e Yro ByZET, eCM He BbINOAHWTL OAHY 13 aKTMBHOCTEW CTaamm
e Kak nepexoauTb NO CTaZnaM npoLiecca
CMOTPUTE TAKXKE
e Kak 3anyCTuTb NpoLEecc KOPnopaTUBHbIX MPOAAX
o Craamna [KBanmdukauma)
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Cragusa [[peseHTauums]

Craana [Kommepyeckoe npesnoxeHume]
Craama [KoHTpakTaums]

Kak 3aBepLuntb npouecc

YacTo 3a4aBaemble BOMPOChI MO NPOAaxam

KAK OBPABATBIBATb AKTMIBHOCTW, CO3AHHBIE MO MPOLECCY

IMo xo4y npoLecca KopnopaTvBHbIX MPoAax B bpm'online co3aaroTcs akTMBHOCTY C NMepeuncaeHrem
NENCTBUI, KOTOpblE HEOOXOAMMO BbIMOMHWUTL Ha AAHHOM 3Tane ANs BeAeHWs NMPOAaXu Aanblie Mo
npoLeccy. Bce akTMBHOCTM OTOBPaxaroTCA Ha NaHenn AeliCTBIN B BepXHEW YacTu CTPaHULLI MPOAAXM.
BbINONHWTL 3a4auy MOXHO HEMOCPeACTBEHHO Ha MaHenu AENCTBUIA Uepe3 ee MUHW-KapTouky, 160
nepeias K NOMHONM CTpaHuLEe 3a4aum.

Kak BbINOSHWTE 3a4a4y Ha NaHenu AencTBuii

BbinonHas 3asavy Ha naHenu AeNCTBMN, Bbl paboTaeTe C MWUHW-KapPTOYKOM akTMBHOCTWU. MuHM-
KapTouka OTOBpaxaeTca Npu HaxaTnu Ha 3aroOBOK 3aaum AW Ha KHOMKY [3aBepLunTs).

1.

Haxmute Ha 3aronoBok 3agaun. OTOOPasMTCA MUHM-KapTouka 3ajays C  AOCTYMHbIMM
feictemaMn  [3aBepwmTb  3agady] wan  [OTMeHMTb 3agady]. Takxe B  MUHM-KapTouke
0TOOPa3ATCA Takve AaHHble: COCTOAHME 3afau, CPOK BbIMONHEHMA, CMMCOK CBA3AHHbBIX C
3asa4elt O6BEKTOB CUCTEMbI, HANPUMEP, OTBETCTBEHHDIA, KOHTPAreHT, Ha3BaHWe NpPoAaxH, B
pamMKax KOTOPOW BbINOAHAETCA 3a4ada W Ap. 3aBepLunTe MMbO OTMEHWUTE 3adady, eCaM NO Hel
HET HEOBXOANMOCTN BHOCUTL M3MEHEHNA, JONOHUTENbHbIE AaHHbIE W KOMMEHTAPKMN.

HaxmuTe Ha KHOMKy [3aBepLunTs]. B 3TOM Cnyyae 3asaya OyAeT aBTOMaTMUeCKM 3aBeplueHa, a
B MWHW-KapTOuke OTOOPa3ATCcA MOoMA ANA 3anoNHEeHWA pesynblata. YKaxute pesynstar
BbINONHEHMA 334a4M W, NPU HEOOXOAMMOCTY, BBEAMTE PA3BEPHYTLIM KOMMEHTAPUIA K HEMY.

Mepeliante B PEeXMM pPeAaKkTMPOBAHWA MWHW-KApTOUKM MO KHOMKe , ecin  ecTb
HEOOXOAMMOCTb M3MEHUTb AaTy W BpPemMA BbINOAHEHWA 3a4ayu, OTBETCTBEHHOrO, A00aBUTb
CBA3aHHble C 3a/a4eit 0ObekTbl CUCTEMBI

Kak BbINOAHWTL 3aady, Nepeinas Ha ee CTpaHuLy

1.

Ha Bknazke [Mctopunsa npoAaku] HaxmuTe Ha 3aro0BOK akTMBHOCTM, KOTOPYHO HEODXOAMMO
BbINOAHKTL. OTKpOeTCA CTpaHMLLa 3ajaum.

3aduKkeupyiite pesynstaT 3ajauv nocne ee 3aBeplleHva. Kak mpaBwao, CO3AaHHble Mo
NPOLIECCY aKTUBHOCTW COAEPXKaT KHOMKM C MepeyHeM BO3MOXHbIX Pe3ybTaToB.

HaxmuTe Ha KHOMKY C NOAXOAALLMM Pe3ysibTaTOM BbINONHEHHON akTBHOCTH (Puic. 260).

Puc. 260 — ®ukcaums pesynbtata akTUBHOCTU

PeayneTtar

Peaynetar -

BrinonHex

OTmeHeH
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4. Tpn HeobXOAMMOCTY BBEAMTE PA3BEPHYTLIM KOMMEHTaPWIA K pe3ynstaTy akTMBHOCTM B moe
[Pe3ynbraT NOAPOBHO] M HaxkmmTe Ha KHOMKY [COXpaHWTb].

Mocne 3T0ro ByaeT akTMBMPOBaH CeayroLLmMiA LWar NpoLecca KOPnopPaTUBHbIX NPOAAX.

CMOTPUTE TAKXE
e Y10 ByseT, eCvt He BbINOAHWTL OAHY W3 aKTMBHOCTEN CTaaum
e YacTo 334aBaemble BOMPOChI MO MPOAAKaM

YTO BY/ET, EC/IV HE BbIMO/IHUTL OAIHY 13 AKTUBHOCTEN CTAANW

Ecam npoaaka BeaeTca No NpoLeccy Un Kelicy U OfHa WAM HeCKObKO akTMBHOCTEN CTaaumn He Bbian
BBIMOJIHEHDI, @ MPOAAaXa C MOMOLLBIO MHAVKaTOPa CTaauii Obina NepeseseHa Ha CreyroLmii 31an, To
Takue aKTMBHOCTK ByayT aBTOMAaTMyecku OTMEeHeHb!. [pu 3ToM cncteMa cHOPMUPYET HOBBIMA CMCOK
aKTMBHOCTEW, COOTBETCTBYIOLLMIA TEKYyLLLEN CTAAMM NPOAAXM.

HA 3AMETKY

HeBbinosHeHHbIe 3aAaun, KOTopble BblAV CO3AaHbl BaMy BPYUHYHO BAOHABOK K aBTOMaTUYECKN
CO3/aHHbIM aKTMBHOCTAM, NPW NepeBoje NPoAaXxn Ha APYryto CTaAunio OTMeHeHbl He ByayT. Haanune
HeBbIMOJIHEHHbIX 3a/la4 He BAVAET Ha Nepexos K caeaytoLlelt CTagmm.

CMOTPUTE TAKXE
o Kak obpabartbiBaTh akTUBHOCTH, CO3/aHHbIe MO NpoLeccy
e Kak nepexoauTb Mo CTaZnAM npoLiecca
e YacTo 3asaBaemble BOMPOCHI MO NPOAAXKaM

KAK MEPEXOAWNTb MO CTAAVAM MPOLIECCA

I_Iepexoa Mo CTagmAam C MOMOLLBHO NHAMKATOPa CTaan

Bbl MOXETe NepexoamnTb OT OAHOM CTaAnW NpoLecca Wan Keica K Apyroi B TOM NOPAAKE, KOTOPbI BaM
yA0beH. Bce nepexoabl OCYLLECTBAAKOTCA C MOMOLLBIO MHAKMKATOPa CTaAnii. [Npyn HeobxoaMMoCTH BbI
MOXeTe MPOMYCTUTb OAHY WAM HECKONBKO CTaAuii mpouecca, HanpuMmep, ecm B pamKax OAHOM 13
npeablAywmnx CTaanii Bce HeobxoavMble MaTepuansl AN Tekylen cTaanm Obiam NOATOTOBAEHbI. ITO
MOXHO CZAeNatb, U3MEHMB CTAAMIO Ha MHAMKATOPE M HaxaB Ha KHOMKy [CoxpaHuTb). B 3ToM caydae Ha
Bknaake [Mctopus npoaaxw] Oyaer co3faHa COOTBETCTBYHOWAA HOBOW CTaAMM akTMBHOCTb, KOTOpas
TaKke OTOOPasUTCA Ha MaHen AerCTBuiA. HeBbINOAHEeHHble aKTMBHOCTW Tekyluel cTaamn OyayT
OTMEHEHbI.

Mocne nepexosa NPOAAKM Ha 3aBepLUAtOLLLYHO CTaAMk MPOLEeCca KOPMOPaTUBHbIX MPOAAXK BEPHYTLCS
K NpeablAyLinM CTaAnaM HEBO3MOXHO.

ABTOMATMYECKNIA MEPEXOZ MO CTaAMAM B paMKax MpoLecca npoaax

an BeAeHUN Mnpoja)ku no npoueccy M rnocie Toro kKak BCe akTMBHOCTM TeKyLLI,e;I CTaann
npougecca BbIMNOJHEHDI, BCE HeobxoaMMble Nons NPOAaXu 3anNOaHEHbI 1 NP., — aBTOMaTN4eCKkn 6y,£|,eT
BbIMOJIHEH Mepexos Ha CelyHoLLYyHO CTaAnto.

HA 3AMETKY

Bbl MoOXxeTe BO3Bpallatb Npojaxy Ha J'H06yl'0 M3 BbIMOJHEHHbIX CTaAMVI C MOMOLWbIO NHAMKaTOPa.
Kaxaas ctagna MOXeT BbIMONHATLCA CTONbKO pas, CKONbKO HY>XHO ANA BeAeHNA NPOoJaku.

CMOTPWUTE TAKXKE
e Kak obpabartbiBaTh akTMBHOCTH, CO3/aHHbIe MO NpoLeccy
e YacTo 3asaBaemble BOMPOChI MO NPOAAKaM
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CTAONA [KBATNOUKALNA]

JTan kBanMdUKaUMM ABASETCA MEPBbIM MO MPOLECCY KOPMOPATMBHBLIX MPOAAX W BbINOHAETCS
HE3aBMCMMO OT TOFO, KakuM CNOCOBOM Bbin 3anyLLieH npouecc. [ogpobHee > > >

Llenb aTana

3aperucTpmpoBaTh HOBYHO MPOAAXY; MOATBEPAMTb, UTO Y KAMEHTa BblaeneH OHOLKET, Ha3HaueHbl
OTBETCTBEHHblE MCMONHUTENM, CHOPMYAMPOBaHa MNOTPEOHOCTb UM OMpPeAeNeHO BPems MPUHATUSA
peLLeHNs O NOKYTKe; NOArOTOBUTL NMPEe3eHTaLMIo ANA KAVeHTa.

YTO MPOUCXOANT B CUCTEME

Mpu 3anycke npouecca OyAeT OTKpbITa CTpaHMua Npojaxu. Ha naHenn AeicTeuiA otobpasutcs
3af,a4a C 3arofoBKOM “Ha3HaumTb OTBETCTBEHHOrO Mo npoAaxe”. BbinonHWTE 3azauy, Haxas Ha
KHOMKY [BbINOAHWTB], U COXpaHWTE M3MEHEHMA.

HA 3AMETKY

MepBas 3agaya, koTopas GOPMUPYETCS MO NPOLIECCY KOPMOPATUBHbIX MPOAAXK, MMEET 3aroN0BOK
"Ha3HauuTb OTBETCTBEHHOrO MO Npogaxe”. [ns ee BbINOJHEHWS AOCTAaTOYHO HaXaTb MbILUbIO Ha
3aro/I0BOK 3azaun M60 Ha KHOMKY [BbIMONHWTB] 1 COXPaHUTb U3MEHEHUs Ha CTPaHWLLE NPOAAXKMU.
Mocne 3Toro Ha naHenu AeicTBniA ByayT oTobpaxaTbCs CledyroLime 3a4aum Nno NpoLeccy.

B pamkax AaHHOW CTaamm chopMypyeTcs elle 2 3aaun, B XOAe KOTOPbIX HEOGXOAUMO YTOUHMWTH
NOTPeBHOCTb KAMEHTa, COMNacoBaTb C HWM BPEMs BCTPEUM ANs MPOBEAEHUs Mpe3eHTaumu 1
NOATOTOBWTL Mpe3eHTaumio. YBeAOMAEHWA O 3ajayax MOCTYMNAT OTBETCTBEHHOMY MeHeZXepy |
0TOBPA3ATCA B €r0 PacnmcaHuu.

BbinonHanTe 3a4aun HENOCPEACTBEHHO Ha NaHeNM 3a4a4d Yepe3 MUHU-KAPTOYKY akTMBHOCTW. Ecan Ha
[laHHOM 3Tane M3BECTHbI Apyrvie JaHHble O MPOAAXe, HanpuMep, NPUBAN3UTENbHAA CyMMa, KOTOPYHO
KJIMEHT MOXET MOTPaTUTL B PaMKax MPOAAXY, YKaXMTe MX B COOTBETCTBYHOLLMX MONAX Ha CTpaHULe
npoaaxw. Haxmute Ha kHonky [CoxpaHuTts].

PesysibTat 3tana

B pe3ybTate NpoLiecc nepeinaer K CTagum npeseHTaLyin.

CMOTPUTE TAKXE
e Kak 3anycTuTb NPOLLECC KOPropaTMBHbIX MPOAAXK
e Kak paboTaTb C MPOLLECCOM KOPMOPaTHBHbIX MPOAaxX
e Kak 100aBMTb HOBYHO MPOAAXKY
e Kak ykasaTb KIMeHTa B MpoAaxe
e YacTo 3azaBaemMble BOMPOCHI MO NpoAaxam

CTAAWA [MPE3EHTALA]

K craamm npeseHTaumn NpoOLLECC, Kak MpaBWAO, MepexoauT nocne craamn keambuikauyn. Mpu
HeOHXOAMMOCTU Bbl MOXETE MepenTi K AaHHOM CTaamn 13 Nrobon Apyroi cTaanm npolecca.

Llenb 3Tana

[Mpe3eHTOBaTbL KOMMAHWIO W Te MPOAYKTbI, KOTOPbIE Bbl MOXETe MPeANOXUTb KAMEHTY. Ha AaHHOM
3Tane MeHeAxep roTOBUT MPEe3eHTaLMIO C YYeTOM AaHHbIX O MOTPEOHOCTAX KAMEHTa, MPOBOAMT
NPEe3eHTaLMIO U BHOCUT B CUCTEMY MHOOPMALMIO O ee pesybTatax.
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Y10 MPONCXOANT B c1CTeME

B xoze BbINOAHEHWA CTaAMW ANA OTBETCTBEHHOrO MeHeAxepa CO3Aar0TCA 3aZadi MO NPOBEEHWHO
npe3eHTauLmy, a Takxe No NOAFOTOBKE W COrNacoOBaHWIO KOMMEPUECKOTO MPeNOXEHNA ANA KINEHTa.
Ha s1OM 3Tane:

1. MNoarotoBeTech K MPOBEAEHWIO Mpe3eHTalmn: BblbepuTe MOAXOAALLYIO Mpe3eHTaumio Ans
JlaHHOTO KAWMEHTa K3 Balleil Ga3bl 3HaHWi, MpoaymaliTe OTBETbl Ha BO3MOXHbIE BOMPOCHI
KNveHTa; noabepwTe NPWUMEPbI AN AEMOHCTPaUmK; CobepwTe CMMCOK KOHTAKTHbIX AL,
KoTOpble ByayT NPUCYTCTBOBATL CO CTOPOHBI KAMEHTa; ONpeaenmTe Haanume KoHKypeHToB. Mpu
HEeObXOAMMOCTN  OTPEeAaKTVPYMTe BpeMs MPOBEAEHWS Mpe3eHTauMn B COOTBETCTBUMM C
aKTyanbHbIMKW  AaHHbIMK. [locne npoBeAeHWs MNpe3eHTauumM W3MEHWTe 3HaueHus nonei
[Coctoanne] n [Pesynstat] aktneHOCTU. COXpaHUTE M3MEHEHMA.

2. CBAXMTECH C KNMEHTOM ANs YTOUHEHWA OCTABLUMXCA BOMPOCOB, MONYYEHWA KOMMEHTAPWER MO
pe3ynsratam  npeseHTaumy. Cornacyiite AaTy W Bpema npe3eHTaumn  KOMMEPYECKOro
npeanoxeHvs. OTpeAakTVpyiiTe AaHHble B COOTBETCTBYIOLLEN 3a4aje.

HA 3AMETKY

,ﬂ,OI'IOJ]HﬂIZTe AaHHble Ha CTpaHuLe NpoJaxn No Mmepe NnoayyeHuns AOHOﬂHV]TeﬂbHOIZ l/IHq)OpMaLI,MM.

Hanpwvlep, YKaXXute Karo4eBbIX yH4aCTHUKOB, KOTOPbI€ MOTYT BANATbL Ha XO4 CAeNKWN, ,quanM3V|py|71Te
AaﬂbHeVILLIyI—O TaKTUKY NPOAa>XKun, 3anonHuTe VlHd)OpMaU,VHO O NPOoAYyKTax, KOTopble 3anHTepecoBam
KnneHTa.

3. TloarotoBbTe W Cornacyite KOMMepUeCKoe NPeANOKEHNE, YUMTbIBaA AaHHble, MOAyYeHHble B
X0Ae Npe3eHTauuy M B3aMMOAENCTBMA C KAMEHTOM. [1poBepbTe rOTOBHOCTL Mpe3eHTaLuu,
Pa34aToOyHbIX  MaTepuanos, BWM3WUTOK W OyKNeToB. 3aBepliMTe  aKTUBHOCTb, BbibpaB
HEOBXOAMMBI pe3ynsTaT B ee MUHM-KapTouKe.

PeByﬂbTaT STarna
Tekylwas cTaava byaeT 3aBepleHa. OcyLLeCTBUTCA NEPEXOZ K CTaAMn KOMMEPUECKOTO MPe/IoKeHNS.
CMOTPUTE TAKXKE

e Kak nepexoauTb No CTaausM npoLecca

e Kak pabotaTb C NPOLLECCOM KOPMOPATUBHBIX MPOAAXK

e YacTo 3as4aBaeMble BOMPOChI MO NPOAaKam

CTAANA [KROMMEPYECKOE MPEANTOXKEHWME]

K cragym KOMMEpUEecKoro npeAnoXeHWs TMpoLUecc, Kak MpaBUIO, MEepexoamuT Tocie CTazuu
npeseHTaumu. Mpn HEOOXOAMMOCTH Bbl MOXETE MepeiiTV K JaHHOW CTaZlm 13 NtoboK ApYron cTaznm
npouecca.

Llens 3tana

[Mpe3eHToBaTb NPeANOXEHNE, KOTOPOE MakCUMabHO NOHO YAOBAETBOPUT MOTPEBHOCTH KAMEHTA.

Y10 MPONCXOANT B c1CTeME

Ha AaHHOM CTaamm Ana OTBETCTBEHHOTO MeHeXepa CO3AatoTCA 3aJauqM, Kacarolmecs npeseHTaumm
KOMMEPYECKOTO NMPEeANOXEHNs, COrIacoBaHMA ero C KAMEHTOM W NOAFOTOBKM NakeTa AOKYMEHTOB A/1A
0DOPMAEHUSA CAENKM.

1. Mocne npoBeAeHNA npeseHTauym KOMMepP4eCckoro npeanoxeHna 3aq>v1Kcmpy|71Te ee pesynerat
B cncreme.
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2. (CBaXuTECH C KIMEHTOM, O6Cy,£LVITe pe3ynbratel NpeseHTaunm O6Cy,£|,MT€ AeTann 1 ycnoBmA
CAENKN C UeNnbto A0CTNYb ,ﬂ,OFOBOpeHHOCTeVI, KOTOpPbIE YAOBNETBOPAT obe CTOPOHbI.

3. Ecmwm HamMepeHUa KaneHTa NOATBEPXAEHbl, KOMMep4eckoe rnpeanoxeHne ero ycrpouno, 1o
noAroToBbTE A0rOBOP U comacwae €ro BHYTPW KOMMaHnK.

PesynbTtaTt 31ana

[Tocne BbINOAHEHNA nepeyncieHHbIX KAK4YeBbIX 3afad Ctaana 6y,ﬂ,eT 3aBepuleHa. OC}/LLI,eCTBl/ITCﬂ
nepexoa Ha CTanto KOHTPaKTaumm.

CMOTPUTE TAKXKE
e Kak nepexoamTb No CTaanam npouecca
e Kak paboTaTb C NPOLLECCOM KOPOPaTUBHBIX MPOAAXK
e YacTo 3asaBaemMble BOMPOChI MO NpoAaxam

CTAANA [KOHTPAKTALA]

K crtagmm KoHTpakTaumy TMpoLecc, Kak MpaBWIO, NepexoauT rfocae CTasuy  KOMMepPYeckoro
npeanoxenns. Mpn HEOOXOAMMOCTU Bbl MOXETE NepPenTV K AaHHOWM CTaaum 13 Nrobon Apyrol cTaznm
npouecca.

Llenb ctaamm

[Moanucatb AOroBOpP C KANEHTOM.

YTO MPOUCXOANT B CUCTEME

Mocne MOATOTOBKM AOrOBOPA B CMCTEME CO3AAOTCA aKTMBHOCTW MO OTMPaBKe, YTOUHEHWIO YCAOBUI
[0roBopa, GUHaAbHOMY COMacoBaHWIO W MOAMMCAHWIO AOrOBOPa C KAWEHTOM. ECAM akTMBHOCTb
BbINONHEHa, CTaAMA 3aBepLuiaercs, a Ha CTpaHuue npodaxwu none [Craams] aBTOMaTMUeCKM
3aMNONHAETCA 3HaYeHKeM “3aBepLueHa ¢ NobesOon” 1 CTaHOBMUTCA HEAOCTYMHBIM ANA PeAAKTUPOBAHMA.

Pe3yﬂ bTat Ctagmn

B pe3ynbrate yCrnewHoro npoxoxaeHma Ctainm npolaxa 3asepllaetca nobezon.

CMOTPUTE TAKXE
e Kak paboTaTb C NPOLLECCOM KOPMOPaTUBHBIX MPOAAXK
e Kak 3aBeplumTh npouecc
e YacTo 3ahaBaemMble BOMPOCHI MO NpoAaxam

KAK 3ABEPLLUWTb MPOLIECC

Tan 3aBepLUeHNs ABNSETCA BaXKHOW COCTABAAIOLLEN NHOOOM NPOAaXM, Tak Kak MMEHHO Ha 3TOM 3Tane
Bbl MOXeTe OMpeAeNUTb PeabHY CYMMY AOXOAa U KOAMYECTBO MOTPAYEHHbIX YacoB Ha paboTy Mo
nposaxe. BHeceHWe noApobHOV MHOOPMaLMKM O MPOAaxe Ha 3Tane ee 3aBepLUeHWA NO3BOAMT
OCYLLECTBUTb OLIEHKY BbIMIPaHHbIX WM MPOUrPaHHbIX MPOAAX, UTO, B CBOK Ouepess, MOMOXET Gonee
3hdEKTUBHO NNaHMPOBaTh Bally AEATENbHOCTb.
Bbl MOXeTe 3aBepLUMTb PaboTy MO MpoLLeccy KOPropaTMBHLIX MPOAaX Ha ntobom dtane. [ns 31oro
[OCTaTOYHO BbIGPATh OAHY M3 KOHEUHbIX CTaAWIA NPOAAXM:
e 3aBepweHa c nobepoii — BbibepuTe B CAydae, €CM MpoOAaxa 3aBeplueHa YCMeLHOo.
Hanpumep, Bbl noanuncann AOrOBOP C KAMEHTOM. B 3TOM cCiyuae NpoBepbTe akTyanbHOCTb
MHbOPMaLMK Ha CTpaHWLEe NPOAaXM, CO34alTe 3akas, 3anaaHunpyiite byayline akTMBHOCTM MO
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KANEHTY. ﬂpVI BbI60pe [AaHHOro BapWaHTa KOHeYHoM CcTaamm pyKkoBOAWTEIL OTBETCTBEHHOIO
MeHeKepa noiyyunT yseaomaeHne 0b YCNEWHOM 3aKpPbITUKX NPOAAXA.

4 3aBepu1e|-|a C npourpbiwemMm — Bb\6epl/lTe B C/lydae, eiv npodaxa 3aBeplueHa HeyCneLwHo.
B naHHOM Cydae pPyKOBOAMTENL OTBETCTBEHHOIO MeHeXepa MoNyydnT ysBeAoMaeHne O
HeyCreLlwHOM 3aKpbITUK NMPoAaxu.

CMOTPUTE TAKXKE

e Kak paboTaTb C NpOLLeCcCOM KOPNOpPaTUBHbIX MPOAAX
e YacTo 3a4aBaeMble BOMPOChI MO NPOAaxam

KAK PABOTATb C BOPOHKOW MPOIAX

BopoHka npopgaxx — 370 aHaMMTUYECKMIA WMHCTPYMEHT, MOMOratolmiA BbICTPO OnpeaensaTs
yCTPaHATh y3kne MecTa B paboTe MeHesKepOB W MOBbIWaTh NOANBHOCTb KAMEHTOB OT MPOAAXM K
nposaxe. MpUMeHeHVie BOPOHKM NMPOAAX MO3BOAsAET pa3paboTats 6onee rMbkme MeToabl BeAeHNs
npoAax, ajanTvpyemble K NOTPEBGHOCTAM KaXAOrO KAMeHTa.

[na JOCTUXEHWA MaKCUManbHOM 3hdEKTUBHOCTM BOPOHKY MPOAAX PEKOMEHAYeTCs WCroNb30BaTh
BCEM NOAPa3AeNeHVaM, CBA3aHHbIM C MPOAaXamu: OTAeNy MPOAAX, MapKeTMHra, a Takke BpeHa-
MeHeXepam v PyKOBOAUTENAM BU3HEC-HANPaBAEHWN.

MeHepmkepy BOPOHKa MPOAAX MOMOXET MOJY4YWTb HarnsaHoe NpeAcTaBieHne O ero pabote B
Pa3/IMYHBIX Cpe3ax:

L4 Kak 6bICTpO KAMEHTBI ABMXYTCA MO BOPOHKE,
e Ha Kakunx Cctagnax OHM NpoBOAAT bonblue BpeMeHW,
e C Kakux CTaZui KAUEHTbI Yalle BCero BbIXOAAT M3 BOPOHKWN,

L4 Kakoe cpejHee KoOMm4ecTBO KANeHTOB HeobXOAMMO 3aBECTU B BOPOHKY M NpoBeCTW MO Helt ans
BbIMOJ/IHEHWA NlaHa NPOoAax.

PyKOBOAVITeIIb oTgena npogax C NOMOLBHO BOPOHKM MOXET He TOJIbKO KOHTPO/IMPOBaTh
CnUTYauUmto C NpoJaxamMt B KOMMNaHWK, HO TakxXe:

®  BblAENATb IMAEPOB U ayTCAMAEPOB CPean COTPYAHWMKOB KakK ANA TeKyLLEero, Tak U Ans Byaylmx
nepuoos;

®  MPOrHO3MPOBaTh AMHAMKKY MPOAAX;
®  aHaNM3MPOBaTb MPUUMHBI CHUXKEHMA 1 NOBbILLEHWA KOAMUECTBA MPOAAX.
[lna MmapkeTonora BOPOHKa NPoAax HarnsAHO 0TOOPasuT:

e pe3ynbTatbl MPWBAEUEHMA, UTO MOMOXET COMOCTaBWUTb IPPEKT KamnaHuu W utora Mo
npoaaxawm;

®  pe3ynbraTbl NPOAAX MO rpynnam NPOAYKTOB AN NAAHUPOBaHUSA NOCAEAYHOLLMX KaMMaHW;
®  BAMAHME MApPKETMHIa Ha MOBTOPHbIE, MapTHEPCKME 1 KPOCC-MPOAAXM.

Takxe AaHHbIM NHCTPYMEHT NMOMOXET B MIaHNPOBAHUN MaPKETUHIOBbIX AKTMBHOCTEN AN KNMEHTOB,
KOTOPbIE HaXOAATCA Ha Pa3HbIX CTaanAX BOPOHKM Mpoaax.

[lna aHanuza nokasareneid MOryT 6biTb HACTPOEHbI OTAE/bHbIE BOPOHKM MO Pa3ANUHbIM KPUTEPUAM:
NO OTBETCTBEHHbIM, MO TWUMAM MPOAYKTOB W T. 4. TakXe MOXHO CpaBHBaTb Mokasarenn B PasHbix
BOPOHKaX.

B bpm’online BopoHKa npoaax MpeAcTaBieHa OTAENbHbIM GIOKOM WTOroB. [1oApobHO O €ero
HaCTpoVike pacckasaHo B OTAENbHON r1aBe.

e Kak NpocMoTpeTb BOPOHKY MPOAax
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Kak HacTpouTb BOPOHKY Npoaax
Kak untaTtb BOPOHKY MpoAax
Kak cpaBHMBaTb BOPOHKM

Kak npocmoTpeTb BOPOHKY Npozax

[ns NpoCcMOTPa BOPOHKM MPOAAX:

1.

2.

B pa3zene [[Mpoaaxu] otkpoiiTe npeacTasaeHve [AHaauTMKa] No KHOMKe

MepenanTe Ha Bkaaky [BopoHka npoaax] vam [CpaBHeHWE BOPOHOK].

Kak HacTpouTb BOPOHKY Npodax

M0 YMONUaHMIO B BOPOHKE MPoAax 0ToBpaxaroTcs Ceaytolive CTaaun Npoaax:

Ksanundwkauma

lMNpeseHTaumsa

Kommepueckoe npeanoxeHne
KoHtpakTauma

3aBeplueHa ¢ nobesow.

HA 3AMETKY

Craaus npogaxu "3aBepLUeHa C MPOUrpbILLEM” MO YMONUAHUIO He OTOBpaXkaeTcs B BOPOHKE Mpoaax.

Bbl MOXeTe BKMOUMTL AWM UCKNOUMTL OTOBPaXeHWe OnpeAeneHHbIX CTajuii B BOPOHKE MPOAax.
HacTpolika oTobpaxeHus cTaamin Npoaax BbINOAHAETCA B CpaBoyHuKe [CTaann nposax].

[na HacTporikn oTobpaxeHua CTaanii Npojax:

1.

2.

4,

OTkpoiiTe An3aiHep C1CTeMbI MO KHOMKe
MNepenanTe B cnpaBouHmK [CTaanm npodax].

YTobbl CTaamsa nposaxy otobpaxanacb B BOPOHKE MpOAax, nocTasbre npusHak [[Ja] B
konoHke [[Moka3biBaTb B BOPOHKe]. YTOObI MCKNFOUNTL CTaAMIO 3 BOPOHKM — CHUMMWTE AaHHbIN
npw3HaK.

CoxpaHuTe 13MeHeHMs.

Kak untath BOPOHKY Npoaax

Mo ymonuaHuio Ha Bknazke [BopoHka nposax] oTobpaxaeTcs aHanuTnyeckas UHbopmauma o
pacnpegeneHuy npogaxk Mo craguam Ana Tekyllero noab3oatens B Tekyllem mecaue. [na
KaXaoro M3 31eMEHTOB AvarpaMMbl MOACUMTLIBAETCA KOMMUECTBO MPOAAX M CyMMa OrOAXETOB
NpOAax, YTO AaeT HarnAa4HOEe NpesCTaBNeHne O NoTeHUMane BCeX CAENOK Ha AaHHOM CTauu.

BbicoTa aneMeHTa Amarpammbl COOTBETCTBYET KOAMYECTBY MPOAAX, Y KOTOPbIX Ha Tekyllyro AaTty
aKTyanbHa onpejeneHHas craava. [posaxn Ha CTaamax “3asepluieHa ¢ npourpbiweM”, "OTKnoHeHa
Hamn" 1 “TlepeBo Ha APYro NpoLecc” He y4nTbiBaroTCA.

Bb|6epwe yﬂ,O6HbIl\/’I ANna BaC Cpe3, Mo KOTOPOMY BaM HeobXxoAMMO aHaNM3NpPOoBaTb BOPOHKY:

Mo konunuectBy — Avarpamma OTOOpaxaeT pacnpejeneHvie MPOAAX, HauaBLWMXCA B
BbIOpaHHOM Mepuwoze, NO CTaZnAM Ha AaTy 3aBeplueHvs nepuosa. Hanpvmep, B BOPOHKe
npoAax Ha craamn "Keanmouikauma” otobpaxaeTca KONMYeCTBO NPOAAX, Y KOTOPbIX Ha AeTanu
[Craamv] ykazaHa ctagma “Kanmdukauma” 1 AaHHas npozaxa nonajaeT B BblOpaHHbIV Ans
BOPOHKM MEepUOL.
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e [o koHBepcum — anarpamma OTODPaXaeT, KakoM MPOLIEHT NpoAax nepelen ¢ TOh uan
MHOW CTauu Ha MOCNEAYHOLLyO CTafMio B TeueHue BblbpaHHOrO Mmepuosa BpemeHu. B
AMarpammMe oTobpaxarorcs Bce mnpogaxy, Ha aetaav [CTagmum] KOTOPbIX €CTb 3anuMcu 3a
BbIOpaHHbI Nepuod. 3HadeHne nokasatens KOHBEPCUMM PacCUMTLIBAETCA Kak OTHOLIeHWe
TekyLLen CTaamn NPoAaxu K npeaplayliei. Hanpumep, Ha ctaamn “Keanndukauma” B BOPOHKe
konmuectBo nmpoaax pasHO 10. KoHeepcma cragmm — 100%. Ha cragmv “Mpesentaums”
konmuectBo npogax 4. KoHeepcua CTauy pacCUMTbIBaETCA Kak OTHOLWEHWE  CTaauu
"MpeseHtaumna” k cragmm “KBanndwukauma’, ymHoxeHHoe Ha 100%. B Hawem npumepe
KOHBepcnA ctaanm “MNpeseHtauma” pasHa 40%.

HA 3AMETKY

Ecnv Ha BepxHen cTagum BopoHku 0 MpoAax, TO 3HaYeHne KOHBEPCUMN CeaytoLen cTagum byaet
cuntatbea kak 100%. Hanpumep, Ha ctagum “KBanndukauma” 0 npogax, To 3HaueHne KOHBepCHmn
cnepytoleii ctagum "Mpesentauma” coctasaset 100%.

e K nepBoii craguu — aparpamma otobpaxaeT NpoLeHT NPoAax Ha OnpeAeneHHON cTaimn
NO OTHOLeHWMIO K cTaann "Keanudukauma’. TpoueHT npogax Ha ctagmu "Keannduikauma”
Bcerda paseH 100%. Hampumep, B BOPOHKe MpoAax Ha ctaamn “Keanmdukauma” B BOPOHKe
konnyectBo npoaax paeHo 10. KoHeepcus craamm — 100%. Ha cragmm “TpeseHTauma”
KOMYeCTBO nposax 5. KoHsepcuna ctagum “TlpeseHTauma” paccumTbiBaeTCa Kak OTHOLLEHMe
3HaueHna ctaanm “TpeseHTauma” K 3HaveHnto ctaanm “Keanndukauma’, ymHoxeHHoe Ha 100%.
B Hawwem npumepe koHBepcua ctaamm “MNpeserTaums” pasHa 50%.

HA 3AMETKY

Ecnun ctagua "KBanndukauma” He cogepXxuT AaHHbIX, MPOLEHT NPOoAaXx Ha BCex cTaguax paseH 0.

Kak CpaBHMBaTb BOPOHKM

Ha Brnaake [CpaBHeHne BOPOHOK] OTObpaxaroTca ABa 610ka ¢ BOPOHKamu Npogax: "o BbibpaHHbIM
npodaxam” 1 "B Lenom no komnaHun'. BopoHka ‘o BbiGpaHHbIM Npoaaxam” yumnTsisaeT GuabTpbl,
YCTaHOBJ/IEHHbIE B Pa3zene, a BOPOHKa “B LenoM MNo KOMMaHWM' CTPOMUTCA HE3aBUCMMO OT 3TUX
brnbTPOB.

Bbl Takxe MoxeTe cO34aTb HOBYHO MaHeNb MTOrOB, Ha KOTOPOW ANA CPaBHEHMA PALOM C BOPOHKOM
NPoAax HacTpouTb 610K MTOroB “fpadumk” ¢ TMNOM AmarpaMmbl “BOpoHKa’, 1 OTOBpasunTb Ha Hem
paKTrUeckne Cymmbl MPOAAX Ha Tex e CTajuaAx, KOTOpble 0TOBPaxatoTca B BOPOHKE. ITO MOMOXET
BaM OLIEHWTb BO3MOXHOCTM BaLLER KOMMaHMM MO MOKPbITUO NOTPEOHOCTENR KAMEHTOB — OHOAXETOB
NpOoAax, ykasaHHbIX B BOPOHKE.

CMOTPUTE TAKXKE
e AHanunka
e YacTo 33asaBaemble BOMPOCHI MO NPOAakam

YACTO 3AAABAEMBIE BOMPOCHI MO MNMPOAAXAM

e MOXHO v paboTaTh C NpoAaxkamu He Mo NpoLeccy?
e KaK M3MEHUTb CTaHAAPTHBIV NPOLLeCC Npoaax?

e Kak n3meHuTs 6a30Bble 334a4K, KOTOPble POPMUPYIOTCA B NPOLLECCe KOPMOPaTMBHBIX MPOAAX,
Ha NoAb30BaTENbCKME?

e Kak M3MeHWTb MONA MUHW-KaPTOUKM NPOAAXM?
e [Ipu kakmx ycnoBmax 3anoaHaetca none [JIMNP] Ha cTpanHmue npoaaxun?

e Y70 O3HauaeT NyHKT “Mcnonb3oBaTh MPOLECC KOPNOpaTMBHbIX Mposax 7.8" B 6aoke
"HacTpolika cuctembl” An3aiHepa cnctembl?
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e Kak HaCTpouTb pasHble NPOLECChI ANA Pa3HbIX TMMOB NPOAAX?
e [loyeMy HEKOPPEKTHO pacCUnTbIBaETCA CyMMa NP CMeHe BatoTbl?

MOXHO /I PABOTATE C MPOAAXAMM HE MO MPOLIECCY?

Ecnu B Balelt KOMNaHWW MOAXOA, K BEAEHWIO NPOAAX OTAMYaETCA OT HAaCTPOeHHOro B bpm’'online, Bbl
MoxeTe paboTaTh ¢ pa3zaenom [[Mpoaaxu], He MCNoNb3ysa 3TanoHHbIN NpoLecc.

B 3TOoM cnyyae He 3amyckaliTe MPOUECC KOPMOPaTMBHbBIX MPOAAX M MPOCTO M3MEHsANTe CTaAMto Ha
CTPaHWLE NPOZaxu MO Mepe ee MNPOABWKEHWS; 3anonHANTe HeobxoAMMble MNoAs, GUKCMpyiTe
MHOOPMaLMIO Ha BKAaAKaxX W AeTansx.

YTOo6bI NPOLIECC He 3amycKancs B CMCTEME aBTOMATUYECKM NPy NepeBoAe NnAa Ha ctaanto [OxunaaHve
NpoAaxu], OTKAKUMTE CUCTEMHYHO HACTPOMKY “3amyckaTb MpoLLecc npojaxu”.

MHbopMaLma O TOM, UTO MPOUCXOAWT B CMCTEMe, eCaM NO NpoAaxe Obla 3anylieH npoLecc
KOpropaTmMBHbIX MPOAaX, HO B XOAe PaboTbl Obina MpomyleHa OAHa AN HECKONbKO CTaAui Man
AKTMBHOCTEW, OCTYMNHa MO CChI/IKE.

KAK M3MEHNTb CTAHAAPTHbBIV MPOLIECC MPOAAX?
Bbl MoxeTe yaanatb, M3MeHATb WM A00aBNATH CTaZuM MpoLecca, a Takke MeHATb nepedeHb
aKTVMBHOCTEW B pamkax CTaAunu, B COOTBETCTBUM C BalLMMU NOTPEBHOCTAMM.
[na n3meHeHma npouecca:
1. Mepeliante B pasaen [brbanoteka npoLeccos].

2. HaWante B 6ubavoteke 6a30BbIM MNPOLECC, KOTOPbIA Bbl XOTUTE W3MeHWTb. [lpolecc
KOPNOPaTMBHbIX MNPOAAX COCTOMT W3 HECKONbKMX MOAMPOLIECCOB, KaXAbl M3 KOTOPbIX
OTHOCWUTCA K COOTBETCTBYIOLLEN CTaaum npodaxu. [Npu nowcke B GnbavoTeke HeobX0AMMOrO
noAnpouecca obpatialite BHMMaHWe Ha ero HaseaHvie U Haauune npuctasku 7.8. Hampumep,
eC/M BaM HeobXOAMMO UW3MeHWTb cTagmro  "KBanudukauma’ npouecca KopnopaTtnBHbIX
NpoAax, ULLMTE MPOLLECC NOZ Ha3BaHveM "KBanndwkauma nposaxm v/7.8.0".

3. Co3paiite koMW HalaeHHOTO 6a30BOrO MpoLecca KOPropaTMBHBIX MPOAAXK MO KHOMKe
[Konmposarts] 3an1cy npouecca B peectpe.

4. BHecwTe B KOMMIO MpoLecca HEOOXOAMMbIE W3MEHEHWA: Bbl MOXETe WM3MEHUTb HyXHble
3/1eMeHTbI NPOLECCa, YAaMTb SNEMEHTbI AW A06aBUTL HOBbIE.
5. CoxpaHuTe OTpeAakTMPOBaHHYHO KOMUKO 1 OnybankyiTe ee.

6. [lepeiante B MCXOAHYHO BEPCWMIO MPOLECCa KOPMOPATMBHbBIX MPOAaX W OTKAOUMTE ero Mo
kHonke [[erictemal —> [OTKAHOUNTB)].

HA 3AMETKY
[leTanbHee UHCTPYMEHTbI yrpaBeHUs NpoLLeccamMmu paccMOTPeHb! B JOKyMeHTaLumn no 6usHec-
npoteccam bpm‘online.

ocne BbINOAHEHWS OMUCAHHbBIX HACTPOEK B CUCTEME OYAET MCMONb30BaTbCA OTPEAAKTMPOBAHHDIN
BaMW MPOLLECC KOPMOPATUBHBIX MPOAAX.

KAK M3MEHW/Tb BA3OBbIE 3AAAYUNM, KOTOPBIE ®OPMUNPYHOTCA B MPOLECCE
KOPTOPATMBHbLIX MPOAAX, HA TTO/Ib3OBATE/TBCKNE?
Ans v3MeHeHWs nepeuHs 6a30BblX aKTMBHOCTENM, KOTOpblE GOPMUPYHOTCS B XOoZe PaboTbl MO

npoueccy, HeobXOAMMO 3aMecT1Tb 0a30BbIM MPOLECC MPOAAX ero OTPeAakTVPOBaHHOW Konuel.
[eTanbHee 06 M3MEHEHUM CTaHAAPTHOTO NMPOLECCa CMOTPUTE BbiLLE.
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lNocne BbINOAHEHWA HEOBXOAVMBIX HACTPOEK Ha KaXAOM 13 3TanoB OOHOBAEHHOTO NpoLecca NPOAaxX
B cncTeMe ByayT GOPMMPOBATLCA Te aKTUBHOCTH, KOTOPbIE Bbl A063BUAN/VM3MEHWAN.

KAK MSMEHWTbL NMOJA MVHN-KAPTOYKW MPOLAXI?

Mons, KoTOpble BbIBOAATCA B MWHU-KAPTOUKy JA0DaBNeHWA NpoAaxy, MOXHO HaCTpOUTb
VIHCTPYMeHTaMK  pa3paboTku. [eTanbHas WMHQOPMAUMA O CO3ZaHMU W PesaKTMPOBaHWUM MUHM-
KapTOUKM AOCTYMHa B A0KyMeHTaLmu no paspabotke bpm'online.

MPU KAKMX YCNOBKAX 3AMOAHAETCA MOJE [MP] HA CTPAHULIE
MPOAAX?

Mone [/INP] B npodune "BANT" ctparuLpl nposaxun cogepxut VO KoHTakTa, KOTOPbIA ABAAETCA
NIVLLOM, MPUHMUMAROLWMM peLleHna No AaHHOW npojaxe. ITO Noae 3anoaHAeTca asTomatnyecku. [na
ykasaHwa JIMP Ha cTpaHuue npodaxw, Ha aetann [KoHTakTbl] Bknaaku [[aHHble 0 npozaxe] AobasbTe
KOHTaKT v B none [Ponb] ykaxete "JIMP".

HA 3AMETKY

B none [JIMNP] npodpwuna npogaxm AaHHble NOATATMBAIOTCA MMEHHO CO CTPaHULIbl MPOAAXW, HO He CO
CTpaHuWLbl KOHTaKTa, KoTopas Takxe coaepxut none [Posib]. Ha cTpaHnue KoHTakTa AaHHOe none
npeaHasHaveHo Ans 0603HaUYeHNA POW KOHTaKTa B MPUHATAM PELUEHWiA B LLeoM No KomnaHuu. Mpwu
3TOM NPUHUMATb PeLleHNs MO NOBOZAY KOHKPETHOM NPpoAaXxu MOXeT ApYyroi YenoBek.

YTO O3HAYAET TYHKT "MICMOMTb30BATH MPOLECC KOPTTOPATMBHBIX
MPOAAX 7.8" B BIOKE "HACTPOMKA CUCTEMBI" AN3AMHEPA CUCTEMBI?

B 6a308Boli KOHOWrypaLMM CUCTEMbI Tako MyHKT He mnpedycMoTpeH. OH MOXeT oTobpaxatbcs B
Cnyydae, ecav Balla KOMMaHWA UCMONb3yeT NPOLEecc KOPNopaTuBHBIX MPOAax 6osee paHHKX BEPCUN,
Npu 3TOM MHOrAa BO3HWKAET HEOBXOAMMOCTb WCMOAb30BaTh MPOLECC KOPMOPaTMBHbIX MPOAAXK
aKTyanbHOM Bepcun cucTembl. [leTanbHas MHPOpPMaLMs O MpOLEecce KOPrOpaTyBHbIX MPOAAX
[OCTYMHa B OTAENBHOM CTaTbe.

KAK HACTPOWTb PA3HbIE MPOLECCHI /14 PA3HBIX TTMOB MPOAAX?

MoaobHaa GyHKUMOHaNBHOCTE MOXET ObiTb Peann3oBaHa MCKAFOUMTENBHO B PaMKax MpPOEKTHOM
nopaboTku. NoNb30BaTENBCKMMM CPEACTBAMM Takas HACTPOWKa He BbINOAHAETCA.

MOYEMY HEKOPPEKTHO PACCHTBIBAETCH CYMMA TP CMEHE BAJTKOTBI?

Mpy M3MeHeHWM BaNtOTbl 3HaYeHWa B MynbTMBaMOTHOM nosne [Cymmal v B TakoMm Xe none
[ONONHUTENBHOMO OKHa ANA peAakTMpOBaHMa oTamyatotca (Puc. 261).
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Puc. 261 — PasHuua 3HaYeHni CyMM B MyNbTVUBANKOTHOM MONE U B AOMONHUTENBHOM OKHE ANs
peaaKkTUpoBaHMs

B Cwma

Cymma, § ~ 383850

Cymma, 127 950,00
RUB

BanwTa  [Jonnap

Kypc 3,00 UsD 3a 100 RUB

MpumMernTE OTtmena

Mocne n3MeHeHWA BankoTbl B 3aMOJHEHHOM MYNbTVBANKOTHOM MOJE, yKa3aHHaA B HeM CymMma byaet
aBTOMATUYECKM KOHBEPTUPOBAHA B AEHEXHbIe 3HaKW BaNtoTbl KOHBEPTALMM B COOTBETCTBUM C KYPCOM.
Mpwu 3710M, B None [Cymmal, AOCTYNHOM B JOMONHUTENBHOM OKHE AN peAaKTMpPOBaHKsA, OTobpaxaeTca
He CyMMa B Ba/tOTe KOHBEPTALMW, a ee 3KBMBaNeHT B 6a30B80M BantoTe. [JaHHOe nosne HeA0CTyNHO ANA
pefakTmpoBaHus. letansHee paboTa ¢ BantoTamu onmncaHa B OTAENbHOM CTaTbe.
CMOTPUTE TAKXE

e Kak 4006aBWTb HOBYIO MPOAaXy

e Kak paboTaTb C NPOLLECCOM KOPMOPaTUBHBIX MPOAAXK

e Kak paboTaTb C BOPOHKOV Mpoaax
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PA3AEN [AOKYMEHTbI]

[na opraHm3aumn paboTbl C AOKyMeHTaLMel komnaHum B bpm’online sales npeaHasHavueH pasgen
JOKYMEHTBL. B 3TOM  pasgene Bbl  MOXETe PerucTpyMpoBaTb  MpPWKasbl, MPOTOKOMbI U
KOppecnoHAeHLMI0. Bbl Takke MoXeTe coxpaHaTb B bpm'online sales BHelWHWe daiiabl 4OKYMEHTOB
(Hanpvmep, NONyYeHHbIe OT KAMEHTa) ANA AaNbHeNLWerR paboTbl C HUMM.

MPEACTABIEHNA

Pasaen coaepxmT HECKONBLKO NPEeACTaBAEHNIA:

o — peecTp AokymeHToB. OTOBpaxaeT AOKyMeHTsl B BUAE CMMCKa 3anuceit. MepedeHb 1
Ha3HaueHKe KONOHOK PeecTpa PacCMOTPEHbI MPK OMUCaHWMK CTPaHWLbI AOKyMEHTa.

. — aHanmTMKa no aokymeHTaMm. OTobpaxaeT rpadviki, eauHWYHble nokasatenn u
PENTUHIY, UCMONb3YEMble ANS aHaAM3a AOKYMEHTOB.

OU/IbTPhI
B pasaene AOCTYMHbI HECKONBKO ObICTPLIX GUILTPOB:
e [lo aate (none [[ata] cTpaHULbl AOKYMEHTa);
e [lo otBeTCTBEHHOMY Mob3oBaTento (none [OTBeTCTBEHHbIN] CTPaHWLbl AOKYMEHTa).
[JAJEE B 3TOW I1ABE
e (CTpaHuua AOKyMeHTa
Bknaaka [OcHoBHaa nHdopmaLm]
Bknaaka [Mctopus]
Bknazka [Pannbl 1 nprmMeyaHus)
Bknaaka [Jlenta]

CTPAHNUA JOKYMEHTA

CTpaHMLLa AOKyMeHTa COCTOUT U3 Ha6opa nonew O6LLI,I/I>< JaHHbIX, a TakXXe HeCKOIbK1X BKAaAOK.

OBLUME AAHHBIE

Obuive aaHHble O AOKYMeHTe.

Howmep Homep aokymeHTa. Crictema aBToMatnyeckn GopMmpyeT Homep B
COOTBETCTBMM C 3a/aHHbIM LWabAOHOM. ABTOHyMepaLya JOKyMEHTOB
HacTpamnBaeTCcA NPy MNOMOLLM CUCTEMHOW HaCTpoWku “Macka Homepa

LOKyMeHTa".

i Tvin aokymeHTa, Hanpumep, “lMpoTtokon”.

CocroaHue CoCTOfHWe, B KOTOPOM HaxOAMTCA AOKYMEHT, Hanpumep, “AkTyanbHbli",
"ApPXVBHBINA".

[Hata [lata perncrpaumm AoKyMeHTa.
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OTBeTCTBEHHbIN VIM# KOHTakTa, OTBETCTBEHHOrO 3a pa6ory no AOKYMEHTY. B 3TOM none
OTO6pa>KaI'OTCFI KOHTaKThbl, ANA KOTOPbIX B CUCTEME CO34aH
Nno/sib30BaTe/ib.

BKJTAZKA [OCHOBHAA MHOOPMALINA]

Bknaaka COAEPXKNT l/IHCbOpMaLLVIPO O CBA3aHHbIX 3anNncax Apyrx pasaenoB CUCTEMbI.

Ykaxute KOHTpareHTa 1 KOHTaKT, Mo KOTOPbIM PErNCTpMPYeTCA A0KYMEHT.

CBazu

I'pyrma noneun ncnone3yetca ANna CBA3W AOKYMeHTa C 3anncaMn Apyrux pasfenoB CUCTeMbI. CBs3b
OCyLLeCTBNALTCA NO AeTan [,ﬂ‘OKyMeHTbI] CBA3aHHbIX 3aMMCeN.

BKITALKA [MCTOPUA]

Bknaaka COAEPXKUT 3aMnNCKH CUCTEMbI, CBA3AHHbIE C AOKYMEHTOM.

AKTVBHOCTMU

3aauu, KoTopsble CBA3aHbI C A0KyMeHTOM. OTobpaxaeT MHGOPMaLMIO 13 pa3aena [AKTUBHOCTY].

CBA3aHHblE AOKYMEHTbI
I_Iepequb AOKYMEHTOB, CBA3aHHbIX C AaHHbIM AOKYMEHTOM.
B meHto getanu AOCTYMNHbI AOMNO/NIHUTEIbHbIE KOMaH/Abl:

e [CBA3aTb C CyLIECTBYIOLWWMMIM] — CBA3aTb pPaHee CO3JaHHble AOKYMEHTbl C  TekyLMM
JIOKYMEHTOM.

° [Yoanuts cBaAsu C Bbl6paHHbIMM] — pPas3opBatb CBA3b C AOKYyMEHTaMu 6e3 yaaneHna nx m3
CNCTEMDI.

BKIAZKA [®ANNBI U TIPUMEYAHNA]

,ﬂ‘OFIOfIHI/lTe/'\bHaH I/lHq)OpMaLJ,MFI, KOTOpadA Xxapaktepusyet JOKYMEHT, a Takxe Cbalﬁﬂb\ 1 CCbIIKM Ha BED-
pecypchl Mo AOKyMeHTy. [loapobHee > > >

®annbl U CCblNKN

Vicnonb3yeTca Ana xpaHeHws GalinoB U CCbINOK, KOTOPblE XapakTepusyroT AOKYMEeHT. Hanpumep, Ha
AeTanb MOXHO NMPUKpPennTb cbaﬁn VAV CKaH-KOMWK AOKyMeHTa, !'IOJ'IyHeHHOI'O OT K/MEeHTa.
NpuMedaHma

[eTans npesHa3HayeHa ANA XpaHeHWa AOOOM AOMONHWTENBHOM TEKCTOBOW WH$OpMaLMKM O
LOKyMeHTe. Bbl MOXeTe pefaktnpoBaTb M GOpMaTMpPOBaTh TEKCT MPUMEYaHMn HEMOCPEACTBEHHO Ha
fetann. [pyu nepexose Ha APYryro BKNaAKy CTPaHuUpl AOKYMEHTa WHbOpMauma Ha AeTanu
[MpumeyaHua) coxpaHaeTcs.

BKITALKA [JIEHTA]

COOBLLEHWSA NIEHTbI, CBA3AHHbIE C AOKYMEHTOM.
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PA3AEN [MPOAYKTbHI]

Pasaen [MPOAYKTBl cosepxuT vHOOPMaLMO O TOBapax MW yCAyrax, peanvsauyert KOTOPbIX
3aHMMaeTCA Bala KomnaHva. Passen nossonset GopMMpoBaTh KaTanor NPOAYKTOB, YKa3blBaTb LieHbl
MO HWM, a Takxe COXPaHATb AeTaNbHOE ONMCaHne ANA KaXA0ro NpoayKTa.

MPEACTABJIEHNA

Pasaen coaepxmT HECKONBbKO NPeACTaBAeHNIA:

o — peecTp npoaykTo. OTobpaxaer NpoAykTbl B BMAe Crncka 3anwcei. MepeyeHb u
Ha3HaueHKe KONOHOK PEECTpa PacCMOTPEHbI MPK OMMUCAHMM CTPaHMLLI MPOAYKTA.

o — aHanuTka no npogyktam. OTobpaxaeT rpapuky, eAvHUYHbIE MoKasaTenm w
PENTUHTY, MCNIONb3YeMble ANA aHanM3a NPOAYKTOB. [1oApobHee > > >

COLAEPXAHNE
e (CTpaHuua npoaykTa
Obuive aaHHble
Bknaaka [OcHoBHaa nHdopmaLn]
Bknazka [Pannbl 1 nprmMeyaHus)
Bknaaka [Jlenta]
e AHanutuka paszena [[TpoaykTbl]

CTPAHNUA MPOAYKTA

CTpaHwnUa NpoayKTa COCTOUT 13 Habopa Noei OBLMX AaHHBIX, a TakKe HECKONbKMX BKAAAOK.

OBLUME AAHHbIE
Obuwas nHdopmMaLms 0 NpoayKTe.

®oto o
M306paxeHre NpodykTa. Haxmure KHOMKy ana gobasneHns
HOBOrO M306paxeHKa NPW NOMOLLM CTaHAaPTHOTO OKHa Bblbopa daiina.
[InA yaaneHua usobpaxenms Haxmute Ha kHonky | I |

Ha3saHve HanmeHoBaHve ToBapa nan NpoaykTa.

BKITALKA [OCHOBHAA MHOOPMALMA]

Bknazka COAEPXNT OCHOBHbIE CBEAEHWA O TUNE 1N CTOUMOCTU MPOAYKTA.

319



OcCHOBHasa nHbopMaLMs

Tvn Tvn npoaykTta. Hanpumep, “KomnbroTepHas TexHmnka” nam
“[MporpammHoe obecrneueHve”.

Koa N neHTMOUKALMOHHBIN KOA npoaykTa. Koa HeobxoAnM B Tex caydasx,
KOrda, K mpvMepy, ABa NPOAyKTa MMetoT OAMHAKOBbIE Ha3BaHWA.

Ccbinka Ccblnka Ha pecypc, CBA3aHHbIM C MPOAYKTOM, HanpyuMep, ero CTpaHuLly
Ha CailiTe NPOU3BOANTENS UMW B KaTanore MHTEPHET-Maras3uHa.

EavHuua namepeHwa EavHuUa M3MepeHna NpoaykTa.

OTBETCTBEHHbIM MeHexep, OTBETCTBEHHbIN 3@ AaHHbIM NPOAYKT.

ApXVBHbIA Mpu3HaK, 0603HaYAOLLMI NPOAYKT, KOTOPbIN He A0MKEH NpeanaraTbea
kveHTam. K npyvMepy, OH CHAT C IPOAAXW, MM ero NOCTaBKkW BPEMEHHO
npekpaLLyeHbl.

LleHa

VHdopmaLmMa O LeHe NpoayKTa.

LeHa CTOMMOCTb TOBapa UM ycaym. Mpw ykazaHnu LieHbI Bbl MOXETe
BbI6paTh HEOOXOAMMYHO BantoTy. [oapobHee >> >

Hanor Hanor, KoTopbIM MO YMONYaHWMIO ObAaraeTca AaHHbINA NPOAYKT,
Hanpumep, “"HAC".

BKAZKA [®ANNBI U TIPUMEYAHNA]

Bknaska mpesHasHauyeHa AnA xpaHeHWs MHOOpPMaLmMM O MPOAYKTe, CBA3aHHbIX dalinos, a Takxe
CCbINOK Ha BeB-pecypcbl MO NPOAYKTY.

®annbl U CCblNKN

Mcnonb3yetca Ana xpaHeHna GalinoB M CCbIIOK, KOTOPblE XapaKTepusytoT NpoaykT. Hanpumep, Ha
JeTanb MOXHO A06aBMTb CCbINKY Ha OB30PHYHD CTaTbiO O MPOAYKTE.

MNpuMevaHma

[leTanb npesHa3HayeHa ANA XpaHeHWA KOMMEHTapueB K MpoAykTy. Bbl MoOxeTe peaakTvpoBath U
bopMaTnpoBaTh TEKCT NpUMeYaHNsa HEMOCPEACTBEHHO Ha AeTann. [1py nepexoe Ha ApYryro BKNaAKy
CTPaHNLLbI NPOAYKTa MHGOPMaLMA Ha AeTanu [[pumedanHua] coxpaHaeTcs.

MoapobHee o paborte ¢ daitnamm U NPUMEYaHUAMM Bbl MOXETE Y3HaTb B OTAENbHOM CTaThe.

BKITALKA [JIEHTA]

COO6U.L€HI/IFI NIEHTbI, CBA3aHHbIE C NPOAYKTOM.

COZEPXAHME
e Kak HacTpouTb YpOBHM KaTanora
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AHATTTUKA PA3AENA [TTPOAYKTbI]

Mpeactasnerne AHAJIVTVIKA copepXuT CBOAHblE AaHHble MO MHPOPMaLmM passena: rpapuiku,
pacyeTHbIe MOKa3aTeNu, PEUTUHIOBbIE CMIUCKM W OTYETbI.

HA 3AMETKY

PaboTa c aHaAWTUKOW 1 ee HacTpoVika pacCMOTPeHb! B OTAENbHON CTaTbe.

BKITALKA [CTATUCTNKA MPOLYKTOB]

CBOZAHbIE AaHHbIE MO NPOAYKTaM.

HA 3AMETKY

CDI/IﬂprbI, yCTaHOBJIEHHbIE B pa3jene, 6yAyT NPUMeHEeHbI N KO 610KkaM BKAaAKW.

CMOTPUTE TAKXKE
e AHanutnka
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PA3/IE/1 [BA3A 3HAHWI]

BA3A 3HAHWM npeactasnger coboi 3NEKTPOHHOE XpaHWAMLLE CrPaBOYHON  UHdOPMALK,
HEOBXOAMMOM B eXeHEBHOM paboTe COTPYAHMKOB KOMNaHWW. Hanpumep, 34eck XpaHATCa OTBETbl Ha
4acTo 3ajaBaeMble BOMPOCHI, PErNameHTbl W WMHCTPYKLMKM, LIaBAOHbI AOKYMEHTOB W peKknamMHble
matepuansl. PyHKUMOHANbHOCTb pasAena No3BOAeT ObICTPO HaxOAWTb HyXHble CTaTby, a Takxe
0bcyxAaTb ¥ OLEHMBATb UX.

MPEACTABJIEHVIA

Pa3zaen coaepXuT HECKONBKO NpeACTaBAEHWN:

o — peecTp cTatelt 6a3bl 3HaHM. OTOBpaxaeT CTaTb B BUAE Crincka 3anmnceit. NepeyeHb
1 Ha3HaueHwe KOOHOK peecTpa PacCMOTPEHbI MPU ONMCaHUW CTPaHMLI CTaTb 0a3bl 3HAHMIA.

o — aHamtuka no 6Hasze 3HaHuin. OTobpaxaeT rpadukK, eAnMHWYHble MnokasaTtenm U
PeWTUHI, NCNONb3yeMble AN aHanu3a cTatei H6asbl 3HaHWA. [1oapobHee > > >
[ANEE B OTOW TABE

e (CTpaHuua cTaTbi 6a3bl 3HaHWN
Obuime aaHHble
Bknaaka [OcHoBHaa nHdopmaLms]
Bknaaka [Painbl]

e AHanuTuka pasgena [baza 3HaHWi]

CTPAHULA CTATbU BA3bl 3HAHUI

CTpanunua ctaTtby 6asbl 3HAHWIA COCTOMT M3 Habopa Monei OBWMX AaHHbIX, a Takke HEeCKONbKMX
BK/1AJOK.

OBWMWME JAHHBIE

Obuas nHdopmaLma o cTaTbe.

Ha3saHue 3arofoBoOK CTaThut 6a3bl 3HAHWU.

Tun Tvn cTaTbm 6a3bl 3HaHWK, Hanpumep, “MNonoXeHns 1 pernameHTbl” Uan
“Hacto 3asaBaeMble BOMPOCH!”.

VI3meHnn ABTOp nocneaHero n3MeHeHus ctatom. one HeAOoCTynHoO Anda
PeAaKTMPOBaHNA.
ﬂ,aTa N3MEHEHMA ,ﬂ,aTa 1 BpemMa nocnegHero n3mMeHeHna cratb 6a3bl 3HaHWi. MNone

HEZOCTYNHO ANsA pPeAaKTUPOBaHWA.
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BKITALKA [OCHOBHAA MHOOPMALMA]

Bknagka coaepxut obnactb ANS BBOAA TeKCTa CTaTbW, a Takxke AOMOJHWTENbHble 0b6aacTv Ans
BHECEHWA KKOUEBbIX CIOB M KOMMEHTAPMEB MO CTATbE.

PelweHwe O6nacTb Ha CTpaHuLLEe AN BBOAA COAEPXKUMOrO CTaTbit C
BO3MOXHOCTbIO POPMaTVPOBaHMA TekcTa. Ha3BaHne obnactv Ha
CTpaHuLie He oTobpaxaeTca.

ObnacTb KOMMeHTapueB

B HMXHeW yacTu BKNaAKM COAEPXMTCA 06nacTb KOMMEHTapueB. OyHKLMOHaNbHOCTL AaHHOW obnactu
aHanorMuHa GyHKUMOHaNbHOCTM BKAaAKM [/leHTa] pa3aenos cuctembl. KOMMEHTapWK K CTaTbamM Hasbl
3HaHWI oTobpaxaroTca B pasaene [JleHTal, a Takxe Ha NaHenn yBeaoMAeHWH.

BKNAZKA [®AN/IbI)

V]CﬂOﬂbByeTCﬂ ANA XpaHeHnA ¢>aVIﬂOB 1 CCbINOK MO CTaTbe Hasbl 3HAHMIA. HaanMep, Ha AeTa/lb MOXHO
106aBWTb CBSI3aHHbIe CO CTaTbei AOKYMEHTbI MW MONe3HbIe CCbINKW. |_|O,£I,DO6H€e >>>

CMOTPUTE TAKXKE
e Pa3zpen [/leHTa]

AHATINTUKA PA3AENA [BA3A 3HAHNN]

MNpeacraenenne AHAJTIMTVIKA  copepXuT  CBOAHblE AaHHble pasaena: rpaduky, pacyeTHble
noKasaTenu, PerTUHIoBbIe CNCKK W OTHETBI.

HA 3AMETKY

PaboTa ¢ aHaNMTUKOM 1 ee HaCTPOWKa PacCMOTPEHbI B OTAENbHOM CTaTbe.

BKNAZKA [AHANIN3 CTATEN]

CBOAHbIE Z@HHbIE MO CTaTbAM 6a3bl 3HAHWA.

CMOTPUTE TAKXKE
e AHanutnka
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PA3AEJ [TEHTA]

Pasaen JIEHTA otobpaxaet coobLleHVa, onybanMKoBaHHble Bamu MO0 APYriMMM NONb30BaTENAMM MO
OTHOLLEHWIO K OBbekTaM CucTeMbl (HanpuMep, KOHTakTam, akTMBHOCTAM), a Takke B KaHanax, Ha
KoTOpble Bbl MOAMMCaHbI. Vicnonb3ys pasaen JIEHTA, Bbl Takke MOXeTe CO3zaBaTb COODOLIEHMA B
NOBOM M3 AOCTYMHbIX BaM KaHaO0B.

MNPEACTABIEHNA

Pasaen coaepxuT ABa NpeacTaBeHUs:

L4 — IeHTa. OTo6pa>KaeT COO6U_I,eHMH NIeHTbI B BUAE CnncKa. ﬂoapo6Hee >>>

L4 — KaHaJibl. OTo6pa>¢<aeT CMNMCOK KaHanos. ﬂOﬂ,pO6Hee >>>

COAEPXAHWE
e [lpeacrasnenue [/leHTa]
e [lpeacrasneHue [KaHanbl]

MPEACTABJAEHWE [TEHTA]

Mpeactaenerne JIEHTA oTobpaxaeT cnedyrollve coobLeHuns:
e CoobLLeHNs KaHaN0oB, Ha KOTOPbIE MOAMMCAH TEKYLLMIA MONb30BaTENb.
e CoobLLeHMA OOBEKTOB CHCTEMbI, Ha KOTOPble MOAMMCAH TekyLWiA NoAb30BaTeNb.
e CoobLieHNs, OnybAMKOBaHHbIE B IEHTE KOHTAKTa TEKYLLErO MO/b30BaTeNs.
e CoobLUleHMA, B KOTOPbIX €CTb CChIIKA Ha TEKYLLErO Mo/b30BaTeNS.

° COO6LU.€HMH, B KOMMEHTapmAX KOTOPbIX €CTb CCbl/IKa Ha TekyLlero Noab3oBatend.

NOBABNEHWE COOBLLEHMIA B IEHTY

[na fo6aBneHVa COOBLLEHMI B IeHTY MOXHO 1CMoab3oBaTh pasaen JIEHTA, Bknazaky JIEHTA, kotopas
[OCTyMHa Ha CTpaHuLe KaHana M Ha CTpaHuuax 3anuceli pasfenoB  CUCTEMb, a Takke
KOMMYHMKaLIMOHHYO NaHeb.

YT06bbI 06aBUTE COOOLLEHNE, BBEAMTE €r0 TEKCT U HaxXmMuTe Ha kKHonky [Onybavkosarts] (Puc. 262).

Puc. 262 — [Jo6aBneHne coobLieHuns

B nATHWLY Npofger obydYeHne 4NA HOBEIX COTPYAHWKOE.

Hoeoctu -

O

Ecav Bbl xOTenm Bbl yNnOMAHYTb ApYroro Noab3oBaTeNs B COODLLEHM, BBEAWTE CUMBON “@" U HaUHUTE
BBo4 OO koHTakTa. CucTemMa OTOBPa3nT CMMCOK HaWAEHHbIX 3anucei, M3 KOTOPbIX Bbl CMOXETE
BbIOpaTh HyxHyto (Puc. 263). Mocne nybavkaumm COOBLLEHMA YNOMAHYTOMY MONb30BaTento byaet
OTMPaBAeHO YBEAOMAEHME, KOTOPOe OTOBPasnTCA Ha KOMMYHMKALWMOHHOW NaHenun. MMa koHTakTa,
KOTOPOTO Bbl YNOMAHYM, OTOBPA3NTCA B COOOLLEHWM B BMAE CCbLIKM, MPY Haxatni Ha KOTOPYHO
OTKPOETCA CTPaHWLLA 3TOrO KOHTaKTa.
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Puc. 263 — YnomuHaHue nonb3osaTens B neHTe

Ceroaua @MwpH i
%}_ MupHBIA EBreqni

Hosoctv

{b A@l OMNYE/IMKOBATE

lMpwn co3aaHum HoBoro coobllernsa B pasaene [JleHTa] uam Ha Bknaske [JleHTa] KOMMYHMKaLMOHHOWM
naHenn HeobxoAMMO BbIGPaTh KaHan NyoamnKaLmm, NOAMUCUMKA KOTOPOrO YBUAAT CO34aBaeMoe BaMu
cooblieHve. Hanpumep, Bbl MoxeTe MybaMKoBaTb COODLEHME C HOBOCTAMWM B KaHane “HoBocTu
KOMNaHuW', a COOOLLEHNMS, CBA3AHHbIE C NOABOPOM NepcoHana, — B kaHane "HR’. BbibpaTb kaHan
MOXHO B cneupansHoM none (Puc. 264).

Puc. 264 — Bbibop kaHana nybnvkaumm npu 4o6aBneHnn coobLeHuit

8

Hap uem B ceifuac paboTtaete?

BribepuTe kaHan v% OMNYBNMKOBATb

HA 3AMETKY

Mpw fobaBNeHWN COOBLLEHNI Ha CTPaHML,AX 3anuncein pasaenos KaHan nybavkaumnm coobuyeHns
onpegenseTcs aBToMatnyecku. HasBaHve kaHana COOTBETCTBYET Ha3BaHUWIO pasfena v KOHKPETHOW
3anucuy pasgena, K KOTOPON OTHOCKTCA coobLyeHve (Hanpumep, "KoHTakT EBreHnii MupHbIA”).

OTOBPAXEHWE COOBLLEHI

Mpy  noABNAEHMW HOBbIX COOOLLEHWA B BepxXHeW 4acTM Crnucka OToDOpaxaeTcs  KHOMKa,
npeAHa3HauYeHHas AN Ux 3arpy3ku.

LIBeT BEpTMKaNbHOM MONOCKM CIEBa OT COOBLIEHMS 3aBUCKT OT pasaena, K KOTOPOMY OHO OTHOCUTCS.

CnNncok COOBLLEHNI B IeHTE MOXET BbITb OTCOPTMPOBAH MO JaTe CO3/aHua COObLLEHNA NMbo No AaTe
NOCNEAHETO KOMMEHTapUs K COOBLLEHWIO (MOCNeaHVe COOBLLEHWA OTOBPAXAKOTCA BBEPXY CMMCKa).

YT106bI M3MEHWUTL MOPALOK COPTUPOBKM, NCMOMB3YITE MEHIO if} .

K coobueHrto MoryT 6biTb 06aBAEHbI KOMMEHTapuW. YTo6bl 406aBUTE KOMMEHTapWIA, HaxXMWUTEe Ha
kHonky [KommeHTapui] moz coobuleHnem (Puc. 265), koTopoe Bbl XOTUTE MPOKOMMEHTUPOBATh,
BBEAMTE TEKCT KOMMEHTAPUA W HAaXMUTE Ha KHOMKY [KOMMEHTMPOBaTh]. ABTOPY COObLLEeHNs, KOTOpoe
Bbl MPOKOMMeEHTMpOBanM, OyaeT OTNpaBneHO  yBeAOMAEHWE, KOTopoe OTobpasmTtca  Ha
KOMMYHVKaLMOHHOW NaHenu.

Puc. 265 — [lo6aBneHve KOMMeHTapus K COOBLLEHMIO

& Hukakopos Bnagumup MNetpoenuy ony6ankoean(a) coobuieHve B kaHan Hoeoctw

B nATHWLY NpoigeT ofydYeHMe ANA HOBLIX COTPYAHWKOE. He nponyctuTe!

310220148934 [5] Kon@eﬂapw vl Hpasurea

B HWXHel YacTh onyeAnKOBaHHOIO COOBLLIEHNA AOCTYMHbI KHOMKM:
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(=] KommerTapun] — nokasaTb/cKpbiTe KOMMEHTapUM K COOBLLEHWIo. ECAM y cOObBLeHmrs HeT
KOMMEHTapKEB, TO MPW HaxXaTuu Ha KHOMKy 0TObpasnTCca none And BBOAA KOMMEHTapVA.

] Hpaswutcal/[rs He HpaswTtca] — OTMETUTL COOBLLEHMe, KOTOPOe BaM MOHPaBMAOCh. KHOMKa
oTobpaxaeT obliee KONMYECTBO NOJb30BaTENEN, KOTOPbIM OHO MOHPaBWAOCh. YTOObI ybpaTh OTMETKY,
HaxmMuTe Ha kHOMKy [ He HpasuTcal. Bbl Takxe MOXeTe OTMETUTb MOHPABUBLUMECA KOMMEHTAPUM.
ABTOPY COOBLLEHMA, KOTOPOE Bbl OTMETWAM, OyAeT OTNPaBAEHO YBEAOMAEHWE, KOTOPOEe OTOBPA3UTCA
Ha KOMMYHWKaLWOHHOM naHenu.

[M3mennTb] — pesaktpoBatb cooblieHne. KHonka A0CTynHa Ans aBTopa COOBLLEHNA/KOMMEHTaPUS.

[Yaanute] — ypanutb cooblieHve. KHomka AOCTynHa Ans aBTopa COOBLUEHWsA/KOMMEHTapus,
CUCTEMHOTO  aAMMHKUCTPaTOpa MO0 NONb30BaTeNs, Yy KOTOPOro ecTb MPaBO Ha BbINOAHEHWeE
cncTeMHoW onepaumn “MNpaso Ha yaaneHue CoObLLEHNI 1 KOMMeHTapyes”.

HA 3AMETKY

Ecnm coobuyeHne 1mMbo KOMMeHTapuii NpeBbIWaeT onpejeneHHblii 06beM, oTobpaxaeTcs TONbKO ero
Havano. YTobbl MokasaTb TEKCT COOBLLEHUA UM KOMMEHTapVA MOAHOCTBIO, HaXKMWTE Ha KHOMKY
[YnTaTb panblue].

OCOBEHHOCTM PABOTbI C IEHTOW B PA3AENAX CUCTEMBI

CrpaHvua 3anmcn B pasgene (Hanpumep, CTpaHuua KOHTakTa Wan aKTMBHOCTM) COAEPXMUT BKAaAKY
JIEHTA, Ha koTOpOM OTOOpaxatoTcA COODLLEHMA, CBA3aHHble C AaHHbIM 0ObekToM. Hampumep, Ha
CTpaHuLie KOHTpareHTa 0TobpaxaroTcA COOBLLEHNSA, CBA3AHHbIE C aHHbIM KOHTPAreHTOM.

Mybankaums COObLLEHMIA B NeHTe 0ObekTa BbINONHAETCA aHaNOMMYHO MyoavKaLyin COOOLLEHMIA B
pazaene [/leHtal.

KHonka [ﬂ,eVICTBMH] CTPaHuLbl 3anncn COAEPXUT AONONHNTE/IbHbIE NeNcTBNS, KOTOpPbIE NCNONL3YHOTCA
NS NOANMCKM MO0 OTMEHbI MOAMMCKM MOAb30BaTeNs Ha COO6LLI,eHl/Iﬂ, CBA3aHHbIE C TeKyU_LeI\;\ 3anmcero
pasaena. |_|pl/I BKAKOUEHUMM  NOAMNCKK  BCE COO6LI_I|eHl/I$'-I, oTHOCAWMmeCa K 3TOM  3anucy, 6yﬂ,yT
OTO6pa>KeHbI B IeHTE No/ib30BaTeNAa.

[elictue [Moanucatbca Ha OOHOBAEHME NEHTbI] AOCTYNHO, CAN NONb30BaTENb elle He NOANMCaH Ha
NeHTy Tekyllen 3anucw. [eictune [OTnmcaTbcs OT OBHOBAEHWA NEHTbI] 4OCTYNHO, CAV NOAb30BaTENb
noANVCaH Ha COOBLLEHMA NeHTBI.

Mpv co34aHMN COOBLLEHVA B NieHTe 0bbekTa (Hanpumep, B IeHTe KOHTaKTa) wam npu A06aBAeHUM
KOMMEHTapUs K TakOMy COOBLLEHMIO Bbl aBTOMATMUYECKM MOAMMCbIBAETECH HA COOOLLEHNA AaHHOTO
00beKTa 1 KOMMEHTAPMM K HUM.

MPEACTABJEHWE [KAHAJIbI]

Mpeactasnerne [KaHanbl] oTobpaxaeT CNMCOK KaHanoB, AobaBneHHbIX B cucTemy. [lepexos K

npeacraBaeHno OCyLLeCTBAAETCA NPU NMOMOLULM KHOMKK

KaHanbl npescTtaBnatoT cobolt cnocob rpynmmMpoBKM COOBLLEHMIA NeHTbI MO KX TeMe. Hanpumep, ana
COOOLLEHWH, KOTOpble coaepxaT OOy MHGOPMALMIO O COBbITMAX, MOXET OblTb CO34aH KaHai
"Hosoctn komnaHmnm”.

Jlroboe  onybavkoBaHHOE COODLLEHVE OTHOCWUTCA K OnpeAeneHHOMy kaHany. KaHan coobuieHus
onpesenseTcs aBTOMaTMUecKu (Hanpumep, npu AobaBneHMM COODLLEHNA Ha Bknagke [/leHTal
CTPaHWLbBl 3anucK pasaena) Mo BPYUHYO (MPU CO34aHMM HOBOTO COObLLEHMA B pasaene [JleHTa]
MBO Ha BKnazke [JleHTa] KOMMYHVKaLWOHHOW NaHem).
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onb3oBaTeny MOryT NOAMMCHIBATLCA Ha MHTEPECYHOLLME WX KaHabl. HanpuMep, ecan Bbl NOAMMCaHbI
Ha KaHan "HoBOCTM KOMMaHWW', B Balleli fneHTe HOBOCTEN OyAyT OTOOpaxaTbCA COOOLLEHMS,
OnybAVKOBaHHbIE B 3TOM KaHane.

COAEPXAHUNE
e (CTpaHuua KaHana
Obuie aaHHble
Bknagaka [CoicTBa KaHana)

Bknaaka [JleHta]

CTPAHVLIA KAHANA

CTpaHu1ua kaHana cocTouT U3 Habopa nonei obLLWX AaHHbIX, @ TAKKEe HECKObKMX BKAAAOK.

OBLUME IAHHBIE

Obuwasn nHdopmaLms o kaHane.

Ha3BaHune Ha3BaHue kaHana. lNone 0b6a3aTesbHO A5 3anOAHEHNS.

N306paxeHne kaHana  VI3obpaxeHue, cayxalliee Ans BU3yanbHOWM MAEHTUMKALMM
COOBLeHWA kKaHana B IeHTe, HaNpUMep, N10roTMN KaHana. Haxmute Ha

KHOMKyY N5 j06aBNeHNA N306paKeHNsA NPy MOMOLLM
CTaHZapPTHOro OKHa Bblbopa daiina. Ansa yaanenuns n3obpaxenus

HaXMunTe Ha KHOMKY

Onucanwve Mpn HEOOXOAMMOCTM BBEAMTE ONUCaHWe KaHana.

KHonkn  [Moanucatbeal/[OtnncaTtbca]  MCNOAB3YHOTCA  ANS  NOAMUCKM MO0  OTMEHbI  MOAMUCKM
nonb3oBartens Ha Tekylwid kaHan. Keonka [OTnucatbcs] HEAOCTYNHa, ecm  Ans  AaHHOro
nonb3oBatens bbina 3anpeLieHa oTMeHa NMOAMMUCKN.

BKNAZKA [CBOMCTBA KAHASIA]

MHq)OpMaLLVIFI O Cco3jatene KaHana M npasax 40CTyna, HaCTPOEHHbIX 414 KaHana.

Bnagenew, COprﬂ,HMK, KOTOprZ co3zan kaHan. [None 3anonHAeTCA aBToMaTMyeckm
npw CoO34aHn KaHana 1 HeJOCTyNnHO ANA peAakTMpOoBaHMA.

[ata co3aaHus kaHana  [laTa co3gaHus kaHana. [one aBToMaTMueckn 3anoHAEeTCs TekyLien
naTtolt. HeaocTynHo Ans peAakTvpoBaHma.
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Pa3peLlleHue [Bce nonb3oBatenn MOryT My6AMKOBaTh COODLLERWNSA] — YCTaHOBUTE
ny6avkaLmm nepektoUaTesb, UTobbl PA3PELLNTL MOb30BATENAM, UMEIOLLM MPaBO
coobuueHnsa Ha MPOCMOTP kaHana, My6aMKoBaTb B HEM CBOW COOBLLEHMA.

[Tonbko Nonb3oBaTeNM C MPABOM Ha M3MEHEHWE KaHana MoryT
ny61MKoBaTh COOBLLEHNA] — YCTaHOBUTE NepekNtoyaTeb, ecin
HeobXoAMMO, UTObbI NYy6AMKOBATL COOBLLIEHWA B KaHaNe MOTM TONbKO
NONb30BaTEM C NPABOM Ha U3MeHeHue kaHana. HactpouTs npaga
JOCTyNa K KaHany MOXHO Npuv NOMOLWM AelicTms [HacTpouTs npasa
[0CTyna) CTpaHuLpl KaHana.

[Noanmcumkm

Oetans MOAMVCHMIKM coaepknT CNMCOK NONb30BaTeNel, B JeHTe KOTOPbIX OTobpaxarotcs
coobLeHVa BbIbPaHHOTO KaHana.

MaHenb nHctpymenTos aetaav MNOAMNCHMKYI coaepXuT AONOAHUTENbHBIE KHOMKM.

[JobaButb] — pno0baBbTe Ha AeTanb MOAb30BATENs WKW Pynry Mosb3oBaTenel, Bblbpas
COOTBETCTBYHOLLMMA MyHKT MEH!O.

[[encTBna)l — BbibepuTe NyHKTbI [Paspewnts oTnrcky] uam [3anpetuts oTnmcky], YTobbl NpeaocTaBnTL
BbIOPaHHbIM MONb30BaTENAM BO3MOXHOCTb OTMMCLIBATLCA OT MybAvKaLmii KaHana AMbo 3anpetuTb
OTMNCKY.

BKITALKA [JIEHTA]
Bknaaka JIEHTA Ha cTpaHuLe kaHana COAEPXMT CIMCOK MyBAVKaLmiA TekyLLero KaHana.

[Haa uem BbI celiyac pabotaete?] — nybavkauma cooblleHns B kaHane. Beeante B none TekcT
COOOUEHMA M HaxXmuTe Ha kHomky [Ony6ankoBaTs]. [None AOCTYMHO TOAbKO AN MNO/Mb30OBaTenew,
MMEOLLMX MPABO Ha MybAMKaLMIO B BbIBPaHHOM KaHane.
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PA3AEN [NTOTN]

B pasaene MTOI oTobpaxatoTca CBOAHbIE AaHHbIE, COOPaHHbIE U3 Pa3/IMUHbIX Pa3AeNoB CUCTEMDI.
PekomeHayeM WCMonb30BaTb 3TOT pa3den ANA aHaamsa paboTbl KaxAoro COTPYAHWKa, OTAena v
KOMMaHWV B LENOM.

Pabota ¢ pa3genom aHanormyHa pabote c npeactasnervem AHAJIVTVIKA pa3aenos cuctemsl m
OnwucaHa B rnase "AHaanTmka".

COAEPXAHNE
e Bxnaaka [[awbopa MeHesxepa)
e Bknazka [Jlnaepsl nposax]
e Bxnazka [[Mynbc npogax]

BKNAZLKA [JALWBOP, MEHE/DKEPA]

Bknazka otobpaxaer Tekyllme pe3ynbTaTbl paboTsl MeHesXepa, a Takxe CBOAHYHO WMHPOPMaLmto,
KoTOpas HeobXoAMMa ANf MPUHATMA OnepaTuBHbIX PeLueHu. [aHHble OTOBpaxatoTcs TONbKO MO
TekyLLeMy Monb30BaTento.

KonnyectBo 3BOHKOB B PacueTHbIV moka3aTtesb, OTObpaxaroLLmii KONMUYECTBO akKTMBHOCTEN C

3TOM mecaLe KaTeropwmein “3BOHOK", KOTOpble OblNW BbINOAHEHb! B TEKYLLEM MecALe.
Konnyectso BCTpey B PacueTHbIli Nnoka3aTenb, OTObpaxaroLLmiA KONMUECTBO akKTUBHOCTEN C
3TOM MmecsLie Kateropwuei “BcTpeya’, KOTopble bl BbINOAHEHB! B TEKyLLEM MecALle.

KonnuyectBo akTmBHbIX PacueTHbIi noka3aTens, oro6paxammmﬂ KONM4eCTBO NpoAax, KOTopble
npoaax Ha AaHHbIA MOMEHT elle He 3aBeplleHbl.

Mpoaaxw Ha Tekywmii  CncoK 13 6AMXKaLLMX BOCbMW MPOAAXK, KOTOPbIE MaHUPYeTCs 3aKpbiTh
MecaL, B TekylleM MecaLe. JaHHble OTCOPTMPOBAHbI MO BO3PaCTaHWIO AaTbl
3aKPbITUA MPOAAXKM.

Ton 5 noteHumanbHbix  CAMCOK M3 NATU NPOAAX, BEPOATHOCTb KOTOPbIX NpesbiwaeT 70%.
caenok OTO6PaXatOTCA NPOAAXKM C MaKCHMANbHBIM BHOAXKETOM KIMEHT3,
OTCOPTMPOBaHHbIE MO YObIBAHWIO CyMMbI BrOAXETa.

MpocpouerHbix 3a4ay  PacueTHbIVi Moka3aTtenb, OTobpaxatoLLMii KONMYECTBO He3aBEPLUEHHbIX
aKTMBHOCTEW, NAaHUpyeMoe BpemMs KOTOPbIX yKe MPOLLIAO.

Mowu npocpoueHHble Cnncok 3 NATHAALATM He3aBepLUIEHHbIX akTUBHOCTEN, NAaHMpyemMoe
ECVELR BpeMs KOTOPbIX y>Ke MPOLLO. JaHHble OTCOPTUPOBaHbI MO
BO3paCTaHWIO AaTbl 3aBepLUEHNS aKTUBHOCTY.

BKIAAKA [JTMAEPBI TIPOAAX]

Bknazka coAepXuT peNTUHIM MEHELXEPOB MO pe3y/bTaTam PaboThl 3@ TEKYLLMIA MeCALL.

Ton 5 meHeskepoB o CMMCOK M3 NATU MEHEKEPOB C MaKCMManbHbIM UTOFOM MO CyMMe
CyMMe Mpojax 3a 3aBepLUEHHbIX MPOAAX 3a TekyLLmiA MecaL, [JaHHble OTCOPTUPOBaHbI MO
mecaL, y6bIBAHWIO CyMMbI MPOAAX.
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Ton 5 meHesxepoB o CMCOK M3 MATU MEHEAXEPOB C MaKCUMabHBIM KOANYECTBOM
KONMYecTBY BCTPEY 3@ BbIMOJIHEHHbIX aKTMBHOCTEN C kaTeropueid “Bctpeya” 3a TekyLUmii MecsLl,
MecsL|, [aHHble OTCOPTMPOBaHbI MO YObIBAHNIO KOMUECTBA BCTPEY.

Ton 5 MeHeXepoB No Cnncok 13 natm MeHEeAXePOB C MakKCMa/ibHbIM KOJIMYECTBOM
KONM4YeCTBy 3BOHKOB BbIMONHEHHbIX aKTUBHOCTEN C KaTeropmeM “3BOHOK" 3a TeKyIJ_I‘l/II\Z MecAL.
3a Mecal, ,ﬂ,aHHbIe OTCOPTUPOBaHbI Mo y6bIBaHl/IFO KO/myecCTBa 3BOHKOB.

BKAAAKA [MYIbC TMPOAAX]

Bknasaka COCTOUT M3 HECKONBKMX aHANUTNUECKMX CPe308B, NMO3BONAOUMX OLEHUTL Tekyllee COCToAHMEe
npoAax KoOMraHnn.

BopoHka npojgax BopoHka NpoAax NoMoraeT aHanM3mnpoBaTh yCrex CAeNoK 1
NAaHMPOBaTb KOAMYECTBO HOBBIX MPOAAX ANA rapaHT1u ByayLmx
LOXOA0B. BbicOoTa anemeHTa AnarpaMmbl COOTBETCTBYET KOIMYECTBY
npoAax, y KOTOPbIX Ha TEKYLLYHO AaTy akTyalbHa OnpejeneHHas cTaaus.
Mpoaaxu Ha cTaamax “3aseplueHa ¢ npourpsiwem”, “OTknoHeHa Hamu”
1 "TlepeBos Ha APyron MpoLecc” He yUYnTbIBaroTCA.

KOHBEPCUSA CTALAMM — anarpamma oTobpakaeT, Kakol npoLeHT
npoAax nepeLuen ¢ TOM UAK MHOW CTaAnm Ha MOCAEAYIOLLYO CTaAMio B
TeyeHue BbIOpaHHOro Nepvoaa BpemeHu. Hanpumep, B TedeHne
BbIOPaHHOrO Nepuoaa Ha cTaaum "AHann3 noTpebHOCTER” HaXOAMNOCh
100 npogaax. Ecam Ha koHeL, BbiIbpaHHOro nepuoza 50 13 3Tnx npoaax
MMEOT CTaZMto Bbile, YeM "AHanmn3 noTpebHocTei”, To KOHBEPCUA 3TOM
cragmm coctaenget 50%.

K MEPBOV CTAAMV — amarpamMma oTobpaxaert, Kakoi npoLeHT
COCTaBAAOT NPOAAXM, NOObLIBABLUME Ha ONPEAENEHHONM CTaanu B
TeyeHue BbIOPaHHOIO Neproia BPeMEHK, MO OTHOLLEHMIO K 0OLLeMy
KOmn4ecTBy NpoAax, Ha4aBLUMXCA B 3TOM nepuoae. Hanpmmep, B
TeueHue BblbpaHHoro nepuoga craptosano 100 npoaax, npw 3tom, 55
13 HUX NobbIBano Ha ctaamn “MNpeseHTaums’, cnesoBaTenbHo,
KOHBEPCMA CTaamm “TlpeseHTauma” coctasnaet 55%.

10 KONIMHECTBY — anarpamma otobpaxaeT pacnpeseneHvie Npoaax,
HayaBLIMXCA B BbIOPAHHOM Nepuoze, No CTaanaM Ha AaTy 3aBepLueHuns
nepvoza. Hanpvmep, Ha KoHel, BbIOpaHHOro nepuoja Ha Ctaum
“[Mpe3eHTaLma KOMMEPYECKOro MPeAnoXeHna” HaxoamTca 15 npoaax,
KOTOpble CTapTOBaM B TeyeHve BbIbpaHHOro Neproa, COOTBETCTBEHHO,
B BOPOHKY Ha 3TOM CTaammn nonaget 15 nposax.

[JHammka HOBbIX [narpamma, oTobpaxaroLias 3mMeHeH1e CyMMbl NPOAaX, CO3AaHHbIX B
NPOAAX MO npeaplayllem 1 Tekyliem Mecaue. aHHble pacnpeaeneHsl no
KaTeropuam KaTeropuam npoaax.
Ton 10 Crncok m3 AecATr NPoAaX, BEPOATHOCTL KOTOPbIX NpeBbiLuaeT 70%.
NOTeHLMaNbHbBIX OTobpaxatoTca NPOAAKM C MaKCUMaNbHBIM BHOAKETOM KAMEHT3,
CAenoK OTCOPTMPOBaHHbIE MO YObIBAHWIO CyMMbI BroAXeTa.

CMOTPUTE TAKXE

e AHanutuka
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Pazgen [Utoru]

OBYYAIOLLEE BUAEO
e HacTpoiika ntoros
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https://youtu.be/_4P0eFf3Iac?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

PA3AEJ [3BOHKI]

Paspgen 3BOHKM  coaepXxuT WCTOPUIO  BXOAALMX W UCXOAALMX  3BOHKOB,  BbINOAHAEMbIX
nonb3oBarenamu bpm'online. 3anucn B pasaene pPernctpypyroTcs aBToMaTMyecku npu npueme u
COBEPLUEHNM 3BOHKOB MPW MOMOLLM KOMMYHUKALMOHHOW NaHesn. ICnoab3ya MHCTPYMEHTbI pasAena,
Bbl MOXeTe MpocMaTpuBaTh MNOAPOOHYID MHPOPMALMIO MO KaXA0MY 3BOHKY, a Takke GopMMpOBaTh
rpadukK 1 aHaAUTMUECKME OTYETLI O PaboTe ONepaTopoB.

BAXHO

Mo ymonuaHwuto pazgen He oTobpaxaeTcs Ha 6BOKOBOI NaHenn, HO MOXeT bbiTb Jo6aBneH B pabouee
MecTo. [leTanbHee BO3MOXHOCTM HAaCTPOKM paBoumnx MeCT pacCMOTPEHbI B OTAENBHOM rnaBe.

HACTPOWKA MHTETPALLM C TENEGOHMEN

YTO6bI MOAYUMTb BO3MOXHOCTb MPWHMMATL WM BLINOAHATH 3BOHKM B bpm'online, Heobxoanmo
HaCTPOWTb MHTErpaLmio ¢ TenedoHmelt. [loapobHee > >>

MNPEACTABIEHNA

Pasaen CoAepXMT HECKONbKO NPeACTaBAeHNIA:

L4 — peectp 3BOHKOB. OTo6pa>KaeT 3BOHKM B BWAE CMMCKa 3amnmcen. I‘IepeueHb n
Ha3HadeHre KONOHOK peecTpa pacCMOTPEHbI MPK ONMCaHnK CTPaHMLbI 3BOHKA.

. — aHanuTMKa Nno 3BoHKaM. OTobpaxkaeT rpaduky, eAnHUYHbIE NOKa3aTenn v PERTUHIY,
MCMoNb3yemMble A5 aHanmn3a 3BOHKOB.

MAHENTb MIHCTPYMEHTOB

Bce 3BOHkM B bpm'online pernctpupyroTcs aBTOMatMuecky, MO3TOMY B pasjene HeaocTynHa
BO3MOXHOCTb 400aBNeHNs 3BOHKa BPYYHYHD. Bbl MOXETE MPOCMOTPETH MHOOPMALMIO MO 3BOHKY,
JONONHUTL ee M6 YAANNTb 3BOHOK.

Kpome Toro, Ana BHELHMX 3BOHKOB CyLLECTBYET BO3MOXHOCTb MPOCAYLLATh ayAMO3annch 3BOHKA.
[MpocnyLwaTte] — 3anycTnTb NPOCNYLLMBAHME AyAMO3anMCK 3BOHKA.

[OcTaHOBMTB] — OCTAHOBMTb MPOC/YLUIMBAHWE 3BOHKA BPYUHYHO. 10 YMOAYAHWMIO NPOCTyLUIMBaHWE
3aBepLUaeTcA aBTOMaTUYeCKy Moce MOSHOTO MPOUTPbIBaHUA ayANO3arnmnCK.

HA 3AMETKY

B0O3MOXHOCTb NPOC/YLLNBAHNA 3BOHKOB AOCTyMHa Ans nHTerpauum ¢ Webitel n Oktell.

[IAJIEE B OTOW T/IABE
e (CTpaHuUa 3BOHKa

Obuye aaHHble
Bknaaka [OcHoBHasa nHbopmMaums]
Bknaaka [BpemMeHHble xapaktepucTikm]
Bknaaka [®arnbl v npumedanms]
Bknaaka [/leHTal
[JlononHuTensbHble KONOHKM

CMOTPUTE TAKXE
e Hactpoiika TenepoHmm
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e Onepaunm CO 3BOHKaMu

CTPAHVLA 3BOHKA

CTpaHu1ua 3BOHKa COCTOUT U3 Habopa Noneit obLMX AaHHbIX, A TAKKE HECKOIbKMX BKAAAOK.

OBLUME AAHHBIE

Obuwasn nHdopmMaLmsa O 3BOHKE.

Homep Ot TenedoHHbIM HOMEP, C KOTOPOTO OblN BbINOAHEH 3BOHOK. [Mone
HEAOCTYMHO ANA pesakTMPOBaHKA.

Homep Komy TenedOoHHbIN HOMEP, Ha KOTOPBIY BblN BbINOAHEH 3BOHOK. [1one
HeAOCTYMHO ANA PeakTUPOBaHKA.

HanpasneHwe 3B0HKa Onpeaenset, BXOAAWMIA 3BOHOK MM UCXOASALLMIA.
Cozaan Monb30BaTe/b, KOTOPbIA MPUHAN BXOAAWMMA MAN BbINOAHNA UCXOAALLMIA

3BOHOK.

BKITALKA [OCHOBHAA MHOOPMALMA]

Bknaaka COAEPXMT CBEAEHWS O AaTe W BPEMEHMU, KOTAa Obll COBEPLUEH 3BOHOK, Pe3y/bTaTax 3B0OHKa, a
TaKXke MHPOPMaLMIO 06 0BBEKTaX CUCTEMBI, C KOTOPbLIMM OH CBA3aH.

[ata Hadana [ata v Bpems Hauana 3BoHKa. [one HeaOCTYNHO AN PeAakTMPOBaHMS.

[laTa 3aBeplueHus [lata v Bpems 3aBepLUeHMa 3BOHKa. lone HeAOCTYNHO Ans
pefaKkTMPOBaHMS.

KoHTakT YacTHoe MU0, C KOTOPbIM CBA3aH 3BOHOK. 3aNONHAETCA MMEHEM

KOHTaKTa, KOTOpbIV Obln ONpeaeneH cMCTEMOM Mo HOMepY TenedoHa.
Mpw 3anonHeHnn nona [KoHTakT] none [KoHTpareHT] 3anonHaeTca
aBTOMATMYECKM Ha3BaHWEM KOHTPAreHTa, yka3zaHHoro Ha CTpaHuLe
KOHTakTa. [one HefOCTYNHO ANA PeAakTMPOBaHMA.

KoHTpareHt KomnaHus, ¢ KoTopoli cBA3aH 3BOHOK. 3aMOJHAETCA Ha3BaHVEM
KOHTpareHTa, KOTopbIiA Gbl1 ONPeAeNeH CUCTEMOM Mo HOMepy TenedoHa.
Mone HeAOCTYMHO ANA PeAaKTUPOBaHWA.

MNepeBeaeH oT COoTpyAHVK, KOTOPbINA BbINOAHWA NEPEBOZ 3BOHKa. [one HeAOCTynHO

oneparopa [19 PeAaKTMPOBaHWA.

BKJTALAKA [BPEMEHHBIE XAPAKTEPUCTUKIA]

Bknaaka COAEPXKNT VIHq)OpMat_LI/lPO O A/ MTENBHOCTU U APYTMX BPEMEHHbIX XapakTepnCTnkKax 3BOHKa.

[nutensHocTb [POAOIKUTENBHOCTb 3BOHKA B CeKyHAax. [Tone HeAOCTynHO And
pefakTMpPOBaHMA.
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Bpewms 20 coeamHeHns  Bpema OT Hauyana 3BOHKa W 40 Havyana pa3roBopa, B cekyHaax. Mone
HEZAOCTYMHO ANsA PeAAKTUPOBaHWA.

Bpewms pa3rosopa [J/mTenbHOCTL pasroBopa B cekyHaax, be3 yyeTa BpemMeHw Ha
coefnHerne. Mone HeAOoCTYNHO ANA PeAaKTUPOBaHWA.

Bpems yaepxaHus [NWTeNbHOCTb HaXOXAEHWsA 3BOHKA Ha YAEPXaHWWM Npu Nepesose B
cekyHaax. [one HeAOCTYNHO ANA PeAaKTUPOBaHWA.

BKNAZIKA [®AVIBI V1 MPUMEYAHIA]

[JononHutensHaa MHPOPMaLma O 3BOHKE.

®annbl 1 CCblNKM

Mcnonb3syetca ana xpaHeHna GalinoB W CCbINOK, KOTOPbIE XapakTepusyroT 3BOHOK. Hanpumep, Ha
ZieTalb MOXHO MPUKPenuTb Galin ¢ 3anmncbko pa3roBopa.

MNpuMevaHma

[letanb npesHa3HavueHa Ans xpaHeHWs 1ol A0NONHUTENBHOW TEKCTOBOM MHPOPMaLMM O 3BOHKE.
Bbl MOXeTe pesakTvposath 1 GOPMaTMPOBaTh TEKCT MPUMeYaHuii HeNOCPeACTBEHHO Ha AeTanu. Mpw
nepexoje Ha APYryro BKAaAKy CTPaHWLibl 3BOHKa MHOPMaLa Ha AeTaam [[TprMeyaHuns] coxpaHaeTcs.

BKITALKA [JIEHTA]

COO6LLI,E‘HM§1 NIeHTbI, CBA3aHHble CO 3BOHKOM.

LOMOJIHATE/IBHBIE KOJTOHKW

B pa3zene AOCTYMHbI ZOMONHWUTENBHBIE KONOHKM, KOTOPbIE HE OTOBPAaXaroTCs Ha CTpaHuLe 3anmncu, Ho
MOTYT BbITb OTOBPaxeHbl B pasaene.

3aronoBok HaszaHwve 380HKa. PopMUpyETCA aBTOMATUHECKM 1 COAEPXMT 3HaUYEHNA
nonen [HanpaeneHne 38oHka] 1 [[lata Hauana]. Hanpumep, “Bxoasawimi:
02.12.2014 15:26".

Howmep TenedoHHbIN HOMep aboHeHTa, KOTOPOMY BbINMOAHAETCA MO0 OT

KOTOPOro MPUHAT 3BOHOK.
AKTMBHOCTb AKTVMBHOCTb, C KOTOPOM CBSi3aH 3BOHOK.

Homep nepesoswiero  TenedOoHHbIN HOMEP, C KOTOPOTO ObiN BbINOAHEH NEPEBOA 3BOHKA Ha
JIpYroi HoMmep.

Homep TenedoHHbIN HOMep, Ha KOTOPbIN Obla BbINOAHEH NMEPEBO/, 3BOHKA.
nepeseaeHHOro
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PA3AEN [NEHAWHTN 1 WEB-®OPMBbI]

NEHAVHI ("landing page’, nocagouHas cTpaHvua) — Beb-CTpaHMUa Ha Balewm CaiTe, KoTopas,
npeAnaras Matepuasbl, NPeaCTaBAAroLLME LEHHOCTb A9 NOCETUTENS CaiiTa, NO3BOASET BaM MONYUNTL
MHOPMALMIO O HEM W ero Tekyllelt notTpebHocTh. Bpm'online sales MOXHO MOAKNHOUMTL K BaLUWM
NEHAMHIAM 1 UCMOBb30BaTh 3Ty MHOOPMaLMIO Ans GOPMUPOBaHNs 6a3bl NOTEHLMAbHBIX KIMEHTOB,
B3palLMBaHMA IMAOB A0 NEPEBOAA B MPOAAKY U T. M.

BAXHO

B 6a3oBoii koHbUrypaummn bpm’online nogaepxmvBaetcs nHterpaums ¢ CMS, KoTopble No3BOAAIOT
fobaBneHne NoNb30BaTeNbCKOrO koga Ha a3blkax HTML n JavaScript. [lna unterpaumm ¢ gpyrumu CMS,
Hanpumep, WordPress, He06x041MM AONONHUTENbHBIV KOHHEKTOP. bosblue MHGOPMaL MK Bbl HaligeTe
Ha caiitax Terrasoft Community n bpm’online marketplace.

C nomoLLpto GYHKUMOHANBHOCTV NEHAMHIOB Bbl MOXETE HaCTPOUTb peructpaumio 8 bpm'online
NOBbIX OOBEKTOB CMCTEMBI, 3aeMCTBOBaHHbIX B MPOLIECCE BEAEHWA KAMEHTa K npodaxe. Hanpumep,
nocne nocelyeHns Noab3oBaTeNeM Ballel NocaZlouHOM CTPaHULbl 1 3anOoaHEeHNs CreLanbHON Beb-
dOpMbl B CUCTEME MOXET OblTb 3apPErMcTPUPOBaH nA, KOHTAKT, 3aka3. JIeHAMHIOM MOXeT ObiTb
CTPaHULa NMOANMCKM Ha BalLW CNeLmanbHble MPeANOXeHMs, CTPaH1La NOKYMKX ToBapa v T.M.

HA 3AMETKY

Bce WHCTPYKLUUW MO BbIMOJNHEHWNIO HAacTPOEK B ONMUCaHUK pasjena [ﬂeHAMHI’I/I n Web»(pOprl] onumcaHbl
Ha npumepe HaCTpOVIKI/I perncTtpaumnn anja B cuCteme.

,ﬂ.ﬂﬂ pa6OTbI C BalWMMK NOCa/04HbIMU CTPaHULLAMAN B bpm’online BbIMOJHUTE HECKONBbKO AENCTBUIIA:

1. CospaiiTe mocapouHble CTpaHULbl (IEHAMHIN) Ha cBoem caiTe. [1py 1x paspaborke
yumnTbIBaTE HekoTOpble ObLIMe NpaBKaa 1 pekOMeHAaLIMM.

2. Cesute neHauHr ¢ bpm'online n HacTpoiite conocrtaBsieHne noJsieit CTpaHULbI
ampa n dopmbl Bawero neHAuHra. [na HacTpoikv CBA3W NeHAamHra ¢ bpm’online
CKOMUPYWTE YHMKaNbHbIA KOZ, CreHepUpOBaHHbIM ANA Ballero NeHamHra B bpm'online, w
BHEAPWTE €r0 B KOZ CTPaHWLIbl Ha BalleM calTe. HacTpolika conocTasneHunsa (ManmuHr) nonen
dOpMbI NeHAMHIA ¥ MoNel CTpaHuLpl amaa BoinonHaetca B HTML-koae, BCTpanBaeMoM Ha
CTPaHWLYy Balero NeHAnHra. B pesynsrate Kaxabli WA, NOAyYeHHbIR Ha Ballem caiiTe, byaeT
aBTOMaTMUeckn coxpaHeH B pasgene /I/bl ans aansHeliwero B3palimsaHus 8 bpm'online.

3. Hacrpoiite 06paboTKy 3ano/IHEHHbIX IEHAUHIOB. B GOpMe, KOTOPYIO 3aNONHUT KAWEHT,
ByLeT NpeACTaBAeHa TONbKO YacTb MHGOPMALMK, MCNOb3yeMol 8 bpm’online. B 3aBncumocTy
OT  Ha3HayeHWA MOCaJOYHOW  CTpaHWMLl Bbl  MOXETe  CaMOCTOATENbHO  HACTPOWTh
aBTOMATMUeCKoe 3aro/iHeHne HeKOTOpbIX nonei auaa. Hanpumep, dopma MNOANMCKM Ha
cneupanbHble NPeanoXeHns No KOMMbIOTEPHOW TEXHUKE MOXET ObiTb aBTOMaTU4eCKM CBA3aHa
C TMNOM noTpebHoCTH “KomnbtoTepHas TexHuka".

HA 3AMETKY

AHanornyHble ,qel‘/lICTBI/Iﬂ HeOGXOAI/IMO BbINOJIHUTBL NPU HaCTpOI‘;IKe perncrpaumm He ToNbKO anaa, HO 1
ntoboro Apyroro obbekTa CUCTEMBI.
COJEPXAHME

e Kak co3saTb NEHAVHT Ha CBOeM CaliTe

e Kak cBA3aTb NEHAMHT Ha caifTe ¢ bpm’online

e Kak HacTpouTb aBTOMaTUYeCKOe 3anonHeHVe NoNen Anaa, KOTopble He 3anoaHeHb! KIMEHTOM

e Kak HacTpouTb agpec Ana nepeaspecaummn KNMeHTOB, 3anOAHUBLUMX NEHAUHT

o Kak HacTpOWTb NEHAMHT, eCav Ucnoab3yeTca bpm'online on-site

e YacTo 3asaBaemble BONPOCI NPW HACTPOWVKe NEHANHIOB
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KAK CO3/1ATb NEHAMHI HA CBOEM CAWTE

[Nna Kaxaoro u3 BalMX NPeANOXeHW BaXHO CO3AaTb YHWKa/bHbIA NEHAMHT, HanpaBneHHbIA Ha
KOHKPETHYIO LIeNeBYIO ayAUTOPUIO C YYETOM YPOBHA 3pENOCTM NOTPEBHOCTY KaneHTa. Hanpumep, ang
TEX KAMEHTOB, KOTOPbIE BMepBble 3allN Ha CalT U TOAbKO 3HAKOMATCA C BalLMM MPeLNOXEHMEM,
cospaiite dopmy BBOAa email AnA MOAMUCKM Ha BalM HOBOCTY; ANA CKaYMBaHWA MNONE3HOrO
MaTepuana UCnob3yiTe oTaeNbHYt0 GOPMY; a ANA TeX KNMEHTOB, KOTOPbIE FOTOBbI OPOPMUTL 3aABKY,
3aKasaTb yCayry Uam noobLwaTsCa IMUYHO, Co3aaiTe Hanbonee NOAHYHO GOPMY NeHANHra.

Yem bonee nposyMaHHbIM BYAET BaLl NEHAMHT C MO3MLMK yyYeTa 3penocT NoTPeOHOCTN KAKEHTa, Tem
HonbLUe BaLLMX MNOTEHLMANBHBIX KIMEHTOB pellaTca HauaTb obLeHme C 6peHAOoM, BHE 3aBMCUMOCTH OT
TOrO, Ha KakvX CTaMAX MPUHATUA PELLEHNA OHM HaXOAATCA.

[na Toro 4TOObI Balll CAWT JaBaj MakCMMasbHblE MoKa3aTenm KOHBEPCHK, Npn CoO34aHNN NeHANHIOB
BaXXHO MpMAePXMBaTbCA HEKOTOPbIX YHMBEPCalbHbIX peKOMeH,ﬂ,aLLVIVI,

BHelwHmn B1A,
e Co3aaBaiTte OAMH YHUKANbHbI NEHAVHT ANA OAHOTO MPEANOXEHNA.
° MakcrmanbHO KOHerTMB‘MpyI\ZTe CyTb Ballero npeanoxeHna B 3aronoske NeHanHra.

° ,ﬂ,M3al\2H Balllero NeHAMHra JoMmkeH ObiTh NPUATHBIM U paapa6aTb|BaTbcg C y4yetom LJ.e/'\eBOI\Z
ayaAnNTOpUKn neHanHra.

e cnonb3yinte nakoHWUHble QGOPMYAMPOBKYM, He pa3MellaliTe B JEHAMHrax [POMO3AKMeE
MacCuBbl TEKCTOBOW MHGOPMALIMN.

[ona neHamHra

e CxoHcTpyupyiite dopmy ana cobopa MHPOpPMaLmM Takum 0bpa3om, 4YTobbl MONyunTb OT
KNVMeHTa Camyro HeoOXOAMMYyHD MHGOPMALMIO, He Meperpyxas ero BBOAOM M3ObITOUHBIX
JLaHHbIX.

e BaxHO, 4TOObI XOTA Obl OAHO M3 MOAER GOPMbI NeHAMHTa NpeAHa3Havanocb Ans BBOAA
KOHTaKTHbIX AaHHbIX — email nan TenedoHa. PekomeHayem 0603HaUWTL Takue MNons Kak
06A3aTe/IbHbIE 419 3aMOHEHNS.

e Ybeantecb, YTO KAMEHT, 3anonHAA GOPMYy Ha MOC3AOYHOM CTPaHWLE, MNOHUMaET, YTO
NpefoCTaBAAET BaM CBOKO KOHTaKTHYHO MHGOPMaLWIO (HanpuMmep, TenepoH vav email) 1 rotos
K KOMMYHWKaLn € Balumm bpeHaoM. [Jobasbte B GOPMy NeHAVHIa None ANA NOATBEPXAEHNA
KNMEHTOM COMacus Ha NosyYeHme MapkeTMHIoBbIX Matepranos (“opt-in®).

e [JlonoaHutensHasa NnpoBepPKa KOPPEeKTHOCTM BBOLa B Hanbonee BaXHbIX MOAAX C])Opr\
MO3BOAUT BaM MOJNy4YNTb aKTyalbHble AaHHbIE ANA NaNbHENLLIEro KOHTaKTa C KNMEHTOM.

Y70 eLle AOMKHO ObITb B NEHAMHTE
e Ob6A3aTeNbHO NPeayCMOTPUTE HaNMume KHOMKM Mpuv3biBa K AEMCTBUMIO, Hanpumep, "Kynuts',
“Moanncatsced”, “MocMoTpeTs 4emMo” 1 T.n.
e Co3palTe CTpaHWLly nepeajpecaLin, Ha KOTOPYHO Balll KAMEHT ByaeT nepeHanpasieH nocne
HaaTua KHOMKW Npu3blBa K A4eUCTBUIIO.
CMOTPUTE TAKXKE
e Kak cBA3aTb NeHAMHT Ha caiTte ¢ bpm’online
e Kak HacTpowTb aBTOMaTuueckoe 3anoNHeHKE NONEN NKAa, KOTOPbIE He 3amnOHeHb! KAVEHTOM
e Kak HacTpowuTb agpec Ana nepeajpecaLim KAMEHTOB, 3anONHMBLUMX NeHAMHT
e Kak HaCTpoWTb NEHAMHT, ECAM MCMONb3YeTca bpm'online on-site
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KAK CBA3ATb JIEHAWHI HA CAVTE C BPM'ONLINE

ocne TOro Kak Bbl Pa3MecTMaM NOCaAOUHYHO CTPaHWLYy Ha Ballem caiiTe, BbINOAHUTE CleayroLme
NencTBuA:

[lobaBbTe HOBYO 3anuchb B pa3aene [/leHanHrv n web-dopmsl].

2. OTpeaakTmpyite NoayyeHHbIR yH1KanbHbIM HTML-koaA.

3. Pa3mectute yHUKanbHbIi HTML-KOA B KOAE MOCaA0UHOW CTPaHMLLBI.

4. HacTtpoite aBTOMaTMueckoe 3amnonHeHwe nonelt avaa (MAVM Apyroro obbekTa CMCTeMbl),
KOTOpble HE 3aMOAHAKTCA KAUEHTOM.
HA 3AMETKY
[leicTBMSA NO HaCTPOViKe NeHAVHIOB BbINMOAHATCA web-pa3paboTumnkom canTa.
BAXHO
B 6a3oBoii kKoHdUrypaummn bpm’online nogaepsxwusaetcs nHterpauus ¢ CMS, KoTopble No3BOAAIOT
fobaBneHVe NoAb30BaTeNbCKOrO Koga Ha f3bikax HTML n JavaScript. [lns unterpaumm ¢ gpyrumm CMS,
Hanpumep, WordPress, HeO6X0ANM AOMONHUTENbHBIV KOHHEKTOP. BosbLue nHOpMaLun Bbl HaligeTe
Ha cantax Terrasoft Community n bpm’online marketplace.

COAEPXAHNE

Kak n06aBM1Tb HOBYHO 3anuchb B paszene [JleHanHr n web-dopmbl]
Kak oTpesaktpoBath yHvKanbHbI HTML-koz

Kak HacTpouTb Beb-hopMy NeranHra Ana pernctpauym B bpm'online KOHTaKTOB 1 ApyrmX
06bEeKTOB

Kak HacTpowTb nepeaady Noab3oBaTeNbCkmx NONel C NeHAMHra Ha caite B bpm’online
Kak HacTpouTb nepesady CNpaBOuYHbIX U HECTaHAAPTHbIX MONEN C NeHAWHTa Ha caliTe B
bpm’online

Kak pa3mectntb yHVKanbHbIM HTML-koZ B kOAe NOCaA0YHON CTPaHULLbI

KAK AOBAB/Tb HOBYHO 3ATMCH B PA3ZAENE [JIEHANHI N1 WEB-®OPMBbI]

[N Kaxaol MocasouHoN CTpaHUUbl HEOBXOAMMO CO3/aThb COOTBETCTBYHOLLYHO 3amMch B pasaene
JIEHAVHIA T WEB-OOPMBbI. na storo:

1.

2.

Mepeliante B pazaen [JleHanHMM 1 web-popmbl], HaxmmTe Ha KHOMKy [[lo6aBuTb]v BbibepuTe
dopmy 0bbekTa, KOTOPbIA XOTUTE PErncTPMPOBaTh B CUCTEME, HanpuMep, GOpMY perncTpaLmm
mpa (Puc. 266).

Puc. 266— Co3gaHue HOBOro NieHAMHra

JleHanHT U web-popMbl ol

AOBABMTL ¥ JEACTBMA ~

DOPMY PETMCTRALMM 33Ka33

DopMy perMCcTPaLMK Nuaa I}

Ha oTkpbIBLUElCA CTpaHuLe 3anoaHWTe nons:

a. [HaszBaHwe] — 3aronoBok neHamHra B bpm'online sales;
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b. [AomeHbl calita] — URL nocagouHol cTpaHuLpl;

HA 3AMETKY
B none [[loMeHbl caiital MOXHO yKa3aTb Uepes 3anaTyto HECKOIbKO AOMEHOB, Asi KOTOPbIX
HaCTPanBaeTCs NEHANHT.

c.  [OnuncanHve] — aononHuTeNbHaa MHGOPMaLIMA O NEHANHTE;

d. [Co3aaBaTb KOHTaKT] — yCTAaHOBMTE 3TOT MPM3HaK ANA TOTO, YTOBbI NMPK 3anoNHEHUN
KAMeHTOM GOPMbI Ha MOCaA0YHON CTpaHwMLe B bpm’online asTomaTtyeckn cosaaBancs
He TONbKO NNJ, HO W KOHTAKT;

e. [Aapec nepexosa] — URL cTpaHuLbl, Ha KOTOPYHD MEPEXOAMT KAMEHT mnocne
perncTpaLm Ha Noca04HOM CTpaHuLE.

Puc. 267 — lMNpumep 3anoHeHUs CTpaHWLbl NeHANHra

Hazsarne* < HACTPOVIKA NEHAVHTA 3HAYEHUS MO YMOJTYAHNIO @AV V1 MPYMEYAHUS JIEHT. >

CNeUNansHOE NpenoKeHmne
- . B WAr 1. HactpoiiTe cTpaHmLy nepeagpecaumi (onuuoHansHo) (i
Lometitl calita

Agpecnepexcaa  www.terrasoft.ru

http://terrasoft.ru
Onucarine B
B LUAT 2. CxonupyiiTe Kog U HACTPOIATE B HeM cooTBeTCTRME noneid (i
<scripts ~
Cocronrine® fHn
AxTusen * SaMeHMTe EHpa®eHMe B KaBHUKAX "csgs-gelector" B Koe HXe SHaAUEHMEM CeJlexTopa
* Bw MomeTe ucnonesosaTe #id wm 6ot Apyro# CSS cenexTop, KOTOPHA SymeT TouHC
CospasaTs xormaxT * Mpumep: "Email”: "4#MyEmailField".
* Ecru Bama e ONHODO UM HECKONEKMX NONeR 3 mpk
v =
var config = {

fields: {
"Name": "css-selector", // VWMa noceTuTena, sanonsMEmerc $opMy
"Email": "css-selector", // Email nmoceruMTess

_ ~ a 5 D)
Tuntsie ownBKA HacTpoRkN B WAr 3. BorassTe HacTpoeHHbIi Koj Ha CTpaHWLLY nerarHra. Hactpoiite sanyck dyHKummn

Kak HacTpoUTs nepeassy a3MeCTUTE OTPEASKTUPOBAHHEIA KOA Ha CTPaHUUE NeHAMHTa. BCTassTe Koa Huxe 8 Ter <form> saweit
CNPABOUHBIX 11 HECTaHAAPTHEIX

nonei

$opme

onSubmit="createLead(); return false"
Kak HacTpowTs nepegauy
nons320BaTEALCKIX NONEH

Kak HaCTpOWTL TPEKMHT COBLITII

caiira

3. Haxmure kHomky [CoxpaHuTb).
HA 3AMETKY
Y6eamnTech B TOM, UTO yHUKanbHbIA HTML-Kkog B 610ke [Lar 2. CkonupyiiTe Kog v HacTpouTe B HEM
COOTBETCTBME MOJNE] COAEPXKMUT CCbINIKY Ha CTPaHWULY nepeajpecaLym, ecim oHa bbina ykasaHa B nose
[Aapec nepexoga], Hanpumep: redirectUrl: "https://mysite.com/submit/thank-you-page"

CMOTPUTE TAKXKE

e Kak oTpeaaktMpoBaThb yHMKanbHbIM HTML-koz,

e Kak pasmectutb yHWKanbHbIi HTML-ko4 B KoAe nocasouHOM CTpaHuLLbl

e Kak co3aaTb NEHAMHT Ha CBOEeM caliTe

e Kak HaCTpowTb aBTOMaTU4eckoe 3anoiHeEHKE NONeN NMAa, KOTOPbIE He 3anOHEHb! KAMEHTOM

e Kak HacTpouTb afpec Ana nepeagpecauym KIMEeHTOB, 3aMNONHMBLUMX NEHANHT

e YacTo 3asaBaemMble BOMPOChI MPU HACTPOWKE NEHAVHIOB
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KAK OTPEAAKTUPOBATb YHUKAJIbHbBIA HTML-KOZ,
BAXHO

Ke¥ic onuncaH Ha nprMepe HaCTPOKK perncTpauum anja B cucteme.

[lna KOPPeKTHOro 3amofHeHWs Monel AWAa, CO3AaHHOrO MOCAe PerncTpauum Ha NoCasoyHOM
CTpaHuLe, HeObXOAMMO OTPeAakTMpPoBaTh YHMKanbHbI HTML-koz, a 3aTem — pa3MecTuTb ero B Koae

MOCaj0YHOM CTPaHMLbI.

MepeueHb NOAEN CTpaHUUbl AWAa, KOTOPbIE 3amnoHATCA MOCAe PerncTpaumm  KaveHTra Ha
NOCaZloYHONM CTpaHuUe, coaepxmtca B bnoke “fields” HTML-koga. B 31oM 610Ke HeobxoamMmO
HaCTpOUTL COOTBETCTBME MOoJei Be6-GOopMbI U CTPaHULpl naa. MprMep Takoro 610Ka NpeAcTaBaeH

HXe.
fields:
"Name": "css-selector", // Name of a visitor, submitting the page
"Email": "css-selector", // Visitor's email
"Zip": "css-selector", // Visitor's ZIP code
"MobilePhone": "css-selector", // Visitor's phone number
"Company": "css-selector", // Name of a company (for business landing
pages)
"Industry": "css-selector", // Company industry (for business landing
pages)
"FullJobTitle": "css-selector", // Visitor's job title (for business

landing pages)

"UseEmail": "css-selector" // Logical value: 'true' equals to

visitor's opt-in to receive emails

Kakme nons MoxHo nepesaats B W/,

Bbl MOXeTe HACTpOWTb COOTBETCTBME MOJEW Kak ANA CTaHAApPTHbIX Mnonelt amaa, Tak v AnS
noNb30BaTeNbCKMX. HacTpoiika nepefadn Ha CTpaHuLy AvAa MOAb30BaTeNbCKMX, CMPaBOYHbBIX M

HeCcTaHAapTHbIX noJiei onmcaHa B OTAENbHbIX CTaTbaX.

Huxe npuveeseHbl 3HadeHna CTaHAapPTHbIX noneit n3 HTML-koza v COOTBETCTBYHOUWME MM MONA Ha

CTpaHvue anaa:
e "Name” —> [®NO koHTakTal;
e "Email” —> [Email], 3an0aHAETCA INeKTPOHHBIM aZAPECOM KANEHTa;
o "Zip" —> [NHpekc];
e "MobilePhone” —> [MobunbHbIl TenedoH];
e "Company” —> [Ha3BaHuve KoHTpareHTa);
e “Industry” —> [Otpacnb];
e "FulllobTitle” —> [[onxHoCTb).

o “UseEmail” —> uyek-60KC ANA MOATBEPXKAEHWA KAMEHTOM COMacus
MapKETMHIOBbIX MaTePUanOB.

Ha nony4deHme

Mona, koTopble He MCNONb3yroTCA B Beb-GOpMe NeHAMHra, MOXHO yAanuTb 3 HTML-koaa npu

HacTpoVike COOTBETCTBMA MOJEN BeO-GOPMbI 1 CTPaHMLbI naa.

Kak HaCTPOUTb COOTBETCTBMNE nonemn Be6-q)OprI N CTPaHWLbI Inja

[na  3anonHeHMs CTpaHWUbl AWAa  3aMeHuTe  BbipaxeHme “css-selector”  Ha
COOTBETCTBYHOLLETO NOAA B GOpMe NeHANHra:

id ambo class

339



Ckonupynte yHukanbHbii HTML-koa B 6noke [LWAT 2. Ckonupyiite ko4 v HacTponTe B Hem
COOTBETCTBYME MOAEN] B NHOOON TEKCTOBBIN PeaakTop.

3ameHuTe BblpaxeHue “css-selector” B NONYYEHHOM KOAE Ha Ha3BaHWE CenekTtopa, KOTOprVI

COAEPXUTCA Ha NOCAA0UHOM CTPaHMLE.

B pa3smbix Opay3epax npoLedypa Bbl30Ba WCXOAHOTO KOAA CTPaHWLpI

pasnn4aetca.

PaccMoTpuM NpumMep HacTpoiky 3anonHeruns nons [PUO] B8 6paysepe Chrome.

a. [epelante Ha MOCaZOYHYrO CTpaHWLy W OTOOpasunTe WCXOAHBIA KOZA CTPaHMLUb

(Pvic. 268).

Puc. 268 — OTo6paxeHne NocagoyHol CTpaHNLbl C UCXOAHBIM KOZOM

Terrasoft
BeGunap: Hosas Bepcua CRM-nuHeidikn bpm'online 7.7
+7 (495) 280-16-80
18 WIOHA
10:00-11:30 (MCK)

PerucTpaLus Ha BeouHap
@Ko "

U0

E-mail *

E-mair

Tenedhon *

Tenegon*

Kowmnanns *

Komnanus*

Crpama *

Crpara®
-

3apervcTpuposaTsCA “ -

o, AN

R O | Elements Console Sources Network Timeline Profies o2 i X

¥ body class uebinsr-service webinsr-real-estate webinar-resl-estste-conm whitepaper-

gartner page-node-13132" style="background: url('http://wsw.terrasoft.ru/sites/all/

thenes/ ts_bootstrap_subthene /ing)/seven_six/banner. pg") no-repest scroll center top
=

" class="deno-r >mc/div>
container” id="ebook-nextgen-benefits’ style="margin-bottom: 70px;">

webinar-background-banner>..c/div:
crm-day">..</div>

<script type="text/javascript’ src="http:
iquer

terrasoft.ru/sits
rol1To/fquery.scrollTo-1.4.3.1-nin. is"></ script>

13/1ibraries

5 “hEtp: [/, terrasoft.ru/sites/all/themes/ts bootstrap subtheme/
bootstrap/1s/bootstrap.min.is"></script>
3 “http: terrasoft.ru/sites/all/libraries,
cvbox.pack. i5"></seript>
> eripr_crscrinty
</body>
</ntnl>

RS0 boctywebinar-service webinar-real-estate-webinar-real-estate-com.whitepaper-gartner.page -node-13132

Syes| Even Lstenrs. DOM Breakpoints Properts
X h

elenent.style {

background: »
ur1(*http: //wm.terrasoft. ru szznsisr
no-repeat scroll center top Firgba(e,
min-neight: S70px;

body { bootstrap.min.css:7
font-family: “Heluetics
Neue", Helvetica, Arial, sans-serif;

font-size: 1dpx;

Line-height: 1.42857143;

color: M#333; Fiter O showall

Jweens

y > background-attachment.
body ¢ bootstrap.min.cs:7 | packoroungeclip

margin:»8; o

~ | » background-color E

b. B obnactt CXoAHOTO KoAa CTPaHMLbl HaxXMuTe Ha UKOHKY & (Pvic. 269).

Puc. 269 — Boblbop 3aneMeHTa KoAa Ha CTpaHuue

D Elements Conscle Sources Metwork
<html lang="en" class»
b <head>.</head>

center top rgba(@, @, 8, @);min-height: 578px;">
P <div id="webinar-real-estate-video-banner’

Timeline

¥ <body class="webinar-service webinar-real-estate webinar-real-estate-com
whitepaper-gartner page-node-13132" style="background:
sites/all/themes/ts_bootstrap_subtheme/img/seven_six/banner.jpg') no-repeat scroll

class="demo-real-estate-banner”:

Profiles » o2

url( http://www.terrasoft.ru/

c.  Haxwmute Ha none [®NO] nocagouHom ctpanmupl (Pric. 270).
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Puc. 270 — Boibop aneMeHTa 4s1st NpoCcMOTpa koaa

PerncTpauma Ha eebuHap
®ouo *

DR

input#edit-ts-form-name.form-control.form-text.required 511px x 34px

E-mail*

d. B 06nactm MCXOAHOTO KOAA CTPaHMWLbl BbIAENMTCA YacTb KOA3, COOTBETCTBYHOLLASA
BbI6paHHOMY nonto (Puc. 277).

Puc. 271 — BblieneHHblii pparMeHT Koza, COOTBETCTBYIOLMI BbIGpaHHOMY nonto [OMO]

» <label for="edit-ts-form-name">..</label>
input p form-contrel form-text
required edit-ts-form-name” name

ts fcmfnaile v e ength="128" aria-

e. CkonupyiiTte 3HayeHwe, KOTOpOe COAepPXMTCA B MapameTtpe “id” WCXOAHOrO KoAa
rocasiouHon cTpannupbl (Puc. 272).

Puc. 272 — KonupoBaHue 3HadyeHus napametpa “id” MCXOAHOro KoAa NMocaAoyHONM CTpaHuLbl

<input placeholder="0W0*" class="form-control form-text
required” type="text” E‘c’di‘t—ts—fﬂm—nam
“ts_form_name” value s @ ENE
required="true" >

f. 3ameHuTe "css-selector” 3HaueHma [Name] B yHukanbHoM HTML-koze:

fields: {

"Name": "#edit-ts-form-name", // Name of a visitor, submitting the
page

"Email": "css-selector", // Visitor's email

"Zip": "css-selector", // Visitor's ZIP code

BAXHO

Vicnonb3yiite 3HaueHus napameTpoB id uam class ans 3ameHbl “css-selector”. Ecam ans 3ameHsbl “css-
selector” ncnonb3syetca 3HaueHne napametpa “id", To nepes 3HauYeHVeM HEO6XOANMO NOCTaBUTL #.
Hanpuwmep, #edit-ts-form-name.

AHanorMuHbIM 0bpa3oM 3ameHuTe “css-selector” Apyrvix nonel, KOTopble WCMONb3YHTCA B
dopme.

HA 3AMETKY

Ecnv none, ykazaHHoe B HTML-koAe, He NCMOb3yeTcs Ha NOCaZ0UYHOW CTpaHuLE, yaanuTe ero.

PekomeHaaLmMm No HaCTPOVKe COOTBETCTBMA MOJEN

C oaHWM nonem GOpMbl MOXET OblTb COMOCTaBAEHO HeCKOAbKO mnoneli B bpm'online.
Hanpumep, 3HayeHveMm, koTopoe KaveHT ykaxeT B none "®MO” Baweln Gopmbl, MOryT ObITh
3anosHeHbl nons [PHO] (naHHble KoHTakTa) 1 [Ha3eaHwe] (AaHHbIe KOHTPareHTa) Ha CTpaHuue
nvaa 8 bpm'online.
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e [lns ogHoro nons avda B bpm’online MOXHO HaCTPOUTL COOTBETCTBME TONBKO OAHOMY MO
Ballei GopMbl. He cieayeT HacTpamBaTb 3amofHEHWE MOAS NMAa OAHOBPEMEHHO W3 ABYX
noei Balweil GopMbl, TK. B 3TOM Cllyyae Ha CTpaHWLe NWAa AaHHble 13 OAHOrO nons yayt
nepe3anucaHbl AaHHbIMW APYroro nons.

*  PekomeHayem, 4TObbI conoctaBaaemble Nons GOPMbI U CTPAHWLbI IMAa UMEAV OAMH W TOT e
™nN 1 dopmart. Ho B Ciyyae, ecm B CNpaBoYHOM nose OyaeT HaliaeHo 3HaueHWe, BBeAeHHOe
K/MeHTOM B None Apyroro ¢opmata, none ByaeT 3anonHeHo. Hanpumep, ecav B Ballel opme
none “CrpaHa” WMeeT TekCTOBbIM dopmaT M KAMEHT BBen 3HaueHwe “Poccusa’, koTopoe
COAEPXMTCA B CNPaBOYHKMKe CTpaH B bpm'onling, 1o cnpaBouHoe none [CTpaHa) Ha cTpaHuue
nvza byaet 3anonHeHo. Kpome Toro, Ans 3anonHenuns noneit anaa [Ctpaxal, [O6nactb/wrat] 1
[fopoa] HacTpoeHa AomnonHwTensHas norvka. Ecam B8 bpm'online He 6yayT HalzeHbl
BBEAEHHbIE KIMEHTOM 3HaYEHWA 3TUX MONel, TO OHM COXPAHATCA B AOMOJHUTENBHBIX MOAAX
TEKCTOBOro $popMara, KoTopble 0TOBPa3ATCA Ha CTpaHuLe anaa B 6aoke [Tpebyet nposepku].

e CnpaBouHble MONA AOMKHbI MMETb OAMHAKOBbLIV MepeyeHb 3HaueHu. Ecan ana 3HaueHwui
CNpPaBoYyHbIX Monelt Gopmbl He OyAeT HalAeHO cooTBeTCTBMA B bpm'online, Takwme nons
OCTaHyTCA HE3aNOAHEHHBIMM MO0 3aMONHATCA 3HaUYEHMEM MO YMOAYAHMIO (MPK BbINOAHEHWM
COOTBETCTBYHOLLEW HaCTPOVIKM).

[Janee pa3vecture yHUKanbHbIA html-koa B koae NoCaaouHOM CTpaHULbI.

CMOTPUTE TAKXE
e Kak 206aBUTb HOBYHO 3amuch B pasaene [/leHanHrn 1 web-popmbi]
e Kak co3aaTb NEHAMHT Ha CBOEM CaliTe

e Kak HacTpowuTb BeH-DOpMY NeHaMHra Ans perncTpauum B bpm'online KOHTaKTOB W ApYTWX
006bEKTOB

e Kak HacTpowuTb Nepesady Noab30BaTENbCKMUX MOEN C NEHAMHra Ha caiTe B bpm’online

e Kak HacTpoWTb Nepesayy CNPaBOYHbIX 1 HECTaHAAPTHbIX NOAEN C NeHAMHra Ha caliTe B
bpm’online

e Kak HaCTpoWTb aBTOMaTU4ECKOE 3anOIHEHWe NONEeN NMAa, KOTOPbIE HE 3anONHEHbI KINEHTOM

e Yacrto 3ajaBaemble BOMPOChI MPU HACTPOMKe NEHANHIOB

KAK HACTPOWTb BEE-®OPMY IEHAWHTA A1 PETVICTPALLA B
BPM'ONLINE KOHTAKTOB 1 APYTIX OB bEKTOB

Mo ymMonyaHWo Npu A06aBAEHMM HOBOM 3amucu eHAnHra B bpm'online MOXHO BbIbpaTs GopMmy
NEHAVHIa AN PETUCTPaLMM MAA MW YYacTHKa Meponpuatns (Puc. 273).

Puc. 273 — Bbibop $hopMbl NeHAnHra, AOCTYMHON B CUCTEME MO YMONYaHMIo

JTeHAUHTU U web-$popMbl

JEACTBMA »

@opMy perncTpaumn akasa

@OpMY PErMCTPALMKN N3 I},

Bbl MOXeTe BbINONHUTL HACTPOVKY, UTOObI NOCAE MOCELLEHNA NOCAA0UHOW CTPaHMLIb! 1 3aNONHEHNA
cneunansHoi Beb-popmbl B bpm'online peructpupoBanca NtOO0N OBBEKT CUCTEMbI, KOTOPbIN

342



MCNONb3YyeTCAa B npouecce BeAeHNA KaneHTa K npojaxe. Hanpmmep, B CUCTEME TakXe MOXeT ObITh
3apPEerncTpmMpoBaH KOHTaKT, KOHTPareHT n 1. A.

[l HacTpolikn pernctpaumm ntoboro obbekTta B bpm’online BbinoaHWTe Creaytolme AeRCTBUA:

1.

B cnpaBoYHWK “TuMbl NeHAMHIOB” A0HaBLETe HOBbLIM TMN NeHAMHIa ANnd 0ObekTa, KOTopbI byaeT
perncTpupoBaThCa B CUCTEME.

Hanpumep, ecam Bbl XOTWTe, 4TOObI nocne 3anonHeHws Beb-dopmbl B bpm'online
PEerncTpupoBancs KOHTaKT, 100aBbTe B CNPaBOYHMK [TWMbl NeHAMHIOB] 3anmnch C Ha3BaHWEM
"KoHTakT” ¥ yKkaxuTe ObBBEKT Anf perncrpaumm — KOHTakT. [eTanbHo pabota co
CNpaBoOYHMKaMK O1caHa B OTAENBHON CTaTbe.

YT06bI popMa perncTpaumn 406aBAEHHOMO B CNPaBOYHMK OOBbEKTa CTana AOCTYMHa MO KHOMKe
[[lobaBuTb] B pasgene [JleHanHrn 1 web-dopmbl], HEOOXOAMMO AOCMONHUTENBHO HACTPOWTbH
CBOWICTBa pazaena [JleHanHr n web-dopmbl], 406aBVB HOBYHO CTPaHWULY peAakTMPOBaHMA.
[lna 3T0ro mcnonb3yeTca MacTep paszena, NeperTy B KOTOPLIK MOXHO MO KHomke [Bual B
npaBoM BepxHeM yry pasgaena (Puc. 274).

Puc. 274 — [Jo6aBneHvie HOBOV CTPaHWLbl PeAaKTUPOBaHUs B MacTepe paszesioB

YKakute HacTpomKM CTpaHULIbI:
Mcnone208aTe 04HY CTPaHWLY ANS BCEX 33NUCeid

& Mcnone308aTe HECKOMBKD CTRAHWML,

[leTanbHO HacTpoiika CBOMCTB pa3/enoB OnuncaHa B OTAENbHOW CTaThe.

Hanpumep, ecm Bbl HacTpamBaeTe GOPMy ANA PerncTpaLmm KOHTakTa, Ha CTpaHuLe CBOWCTB
pasaena HeobxoanMo A06aBUTL HOBYHO CTPaHWLY ANA KOHTakTa. B pesynbrate BbINOAHEHHbIX
HacTpoeK, KAVKHYB no kHorke [[lo6aBuTe] B paszene [JleHanHr n web-Gpopmbl], Bbl CMOXETE
BbIOpaTh GOPMY perncTpaLym KoHTakTa.

Co3paiiTe HOBYHO 3anuch B paszene [JleHanHrn n web-dopmbl]. Ans 310ro:

e Haxmute Ha kHonky [[lobaBuTb] 1 BbibepuTe GOPMY, KOTOPYHO Bbl HacTpouau. B crydae
eC/u Bbl HacTpaviBaeTe BeO-GOpMyY ANA perncTpaLmmn KoHTakta — Bblbepute "®opmy
perncTpaumm KoHTakTa".

L4 3anonHuTe Nons OTKpb\BLLIelZCH CTpaHWLUbl NneHAnHra.

e Ha Bknaake [3HaueHnsa MO yMONYAHWIO] HaCTPOWTe 3anonHeHWe 0bA3aTeNbHbIX Nonel
PETUCTPUPYEMOTO  OObEKTa 3HAYEHMAMM MO YMOJYaHUIO. ITO HEOOXOAMMO ANs
YCMELIHOW perucTpaumm obbekTa B CUCTeMe B Cydae, eCan Takue nons He Obin
3aronHeHb! KIMEHTOM B Be6-popme.

L4 COXpaHl/ITe 3annchb.
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4. Tocne nobaBneHWA HOBOW 3aMMCK NEHAVHIA CBAXMTE ee C NOCa0UHOM CTpaHl/ILI‘eVl Ha calite.

[ns s1010:
o OtpesakTnpyiite yHUKanbHbli HTML-KoA 3anncn neHanHra.
e BHespwTe ero B KOZ NOCaA0YHOM CTpaHuLbl Ha caliTe.

Kak cBf3aTb NeHAMHT Ha caiiTe ¢ bpm’online, noapobHO omMcaHO B OTAENbHOW CTaTbe Ha
npvMepe HacTpoukK pervctpaumn amaa. [eicrema no pesakiviposaHnio HTML-kosa v ero
VHTErpaLnyt B KOZ NOCaA0YHOW CTPaHWULbl MAEHTWUYHBI ANA 1H0ObIX OOBEKTOB, PErUCTPaLO
KoTopbIx B bpm’online Bbl HacTpansaeTe.

CMOTPUTE TAKXKE

Kak co3aatb NEHAMHT Ha CBOEM caiiTe

Kak n06aBMTb HOBYHO 3amuch B paszene [JleHanHr n web-dopmbi]

Kak cBs3aTh NeHAMHr Ha caite ¢ bpm’online

Kak HacTpowTb nepeaady nonb3oBaTeNnbckvx NONeN C NeHAmHra Ha caite B bpm’online
Kak HacTpouTb nepesady CNpaBOYHbIX M HECTaHAAPTHbIX MONEN C NeHAMHTa Ha caliTe B
bpm‘online

YacTo 3a4aBaemMble BONPOChI MPU HaCTPOMKe NeHAMHIOB

KAK'HACTPOUTb MEPEAAYY MOJ/Ib3OBATE/IbCKIX MONEN C NEHANHTA
HA CAVTE B BPM'ONLINE

BAXHO

Keiic onucaH Ha npnmepe HaCTpOl\/lIKVI perncrpaumu nnga B cucteme.

YTobbl MpW 3amMoaHeHWUM Nonib3oBaTenem nosnei Beb-hopMbl MOCasouHONM CTpaHuLbl B bpm'online
COXPaHANCA Nz, HEOBXOAMMO HACTPOWTL COMOCTaBAEHME NONE GOPMbI M CTPAHMLEI MAA.

Hacrpoﬁka CONOCTaBNeHNA CTaHAAPTHbIX rnoJiei onuncaHa B OTAENbHOW CTaTbe.

[Jns nepesauv nonb3oBaTeIbCKUX Mosel Be6-GopMbl C MOCAA0UHON CTPaHMULBI Ha CTPaHWULLY Nvaa
HEOBXOAMMO BbINOHUTL eLLle HECKObKO HaCTPOeK.

1.

BHauane pobaBbTe HeobxoAMMble MOAA Ha CTpaHuue savga B bpm'online. [ns 3t0ro
BOCMOAb3YMTECh GYHKUMOHANBHOCTBIO MacTepa pa3Aenos, AOCTYMHOW Mo kHonke [Bua] B
npaBoM BepxHeM yry pa3sgena [/napl].

HA 3AMETKY

ﬂ,eTaano pa60Ta C MacCTepoM pa3aesioB onuncaHa B omeanoﬁ CTaTbe.

B pazaene [leHanHmn n web-bopmbl] bpm’online oTKpoTe 3anunch, COOTBETCTBYHOLLYHO BalLEK
nocazouHol ctpannLe. Ckonupyite HTML-koA ¢ Bknaaku [HacTporika neHamHral —> [LWar 2.
CKOnupyTe KOA 1 HaCTPOITe B HEM COOTBETCTBME MONEN] B Nt0OOI TEKCTOBBIN PesakTop.

Haliamte B ckonmpoBaHHoM HTML-koze dparmeHT “fields”. B aaHHOM 6n0ke coaepxmtcs
Habop 6a30BbIX KONOHOK NMAA, @ Takke BCe Mos, A0b6aBAeHHbIe NOAb30BaTENEM Ha CTPaHWLY
mpa.

B dparmeHTe koza “fields” HaitamTe BbipaxeHue B1aa:

"UsrField”: “css-selector”
B yKkazaHHOM BblpaxeHMn 3HayeHve “UsrField” — Ha3eaHWe paobaBneHHoOro nons B
bpm’online, a “css-selector” — selector gaHHOrO NoNA B KOAe NMOCaA0YHOW CTPaHMLIBI. YKaxuTe
selector ana nonei, KOTOPble AOMKHbI 3aNOAHATLCA MOCAE PEerncTpaLun KavieHTa Ha
Nocafo4HON CTpaHuLe.
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5.

CoxpaHuTe n3MeHeHus.

Taknm 0bpaszom, eciu gaHHOe nose Be6-POopMbl Ha NOCaA0UHONM CTpaHuLe ByAeT 3anoHeHO BaLLMM
KJIMEHTOM, ero 3HaueHne 0Tobpa3nTCs B NOAL30BATENLCKOM MO Ha CTPaHwMLe anaa B bpm’online.

HA 3AMETKY

OnvcaHHbIM Bbllle CNOCOBOM MOXHO HaCTPOUTL Mepesaady C NOCaZ04HON CTPaHMLIbl B CUCTEMY
TOJIbKO 3HaUeHWI TeKCTOBbIX Nosiel, Hanpumep, PO, kommeHTapuit 1 T.4. Hactpolika nepegaun
CMpaBOYHbIX AW HeCTaHAaPTHbIX Nosel TpebyeT kBanndpukaumm paspabotumnka v onrncaHa B
OTAe/bHON CTaTbe.

CMOTPWUTE TAKXE

Kak co3zaaTb NeHAVHT Ha CBOeM caiite

Kak 100aBuTb HOBYO 3anuch B pa3aene [JIeHamH n web-dopmbi]

Kak cBA3aTb NeHAVHT Ha calite ¢ bpm’online

Kak HacTpouTb nepesady CnpaBOYHbIX M HECTaHAAPTHbIX MO C NeHAMHra Ha calTe B
bpm’online

HacTo 3a4aBaeMble BOMPOCh! MNP HACTPOMKE NEHAVHIOB

KAK' HACTPOUTb MEPEAAYY CMPABOYHbBIX N HECTAHAAPTHbIX MONEN C
NEHAWNHTA HA CANTE B BPM'ONLINE

B Be6-¢OpMaX NoCaZl04HbIX CTPaHML, MOryT WMCNONb30BaThCA HeCTaHAapTHble MNOAd, Hanpumep,
PaanOoKHOMKM nmbo BblNagarouiye Cnnckn ¢ JaHHbIMK U3 CMPaBOYHMKOB.

BAXHO

MprBeseHHble HYXe HACTPOKUN BbIMONHAKOTCA aAMUHUCTPATOPOM Beb-caiiTa 1 onmcaHbl Ha npuMepe
HacTpoWikv pernctpaumv amnaa.

PaccmoTpum HacTpoliky nepesadn B bpm'online AaHHbIX, BbIOpaHHbIX
NONb30BaTENEM C MOMOLLIBH PAANOKHOMKU:

1.

4,

[lobasbTe B html-pa3meTky NocasouHOM CTPaHULb! CKpbITOe nose. 3HadeHuve id AaHHOro nons
MOXET 6bITb MPOV3BO/BHBIM:

<input type="hidden" id=" idOfRadiobutton" />

B koze neHamHra B bpm'online B 610ke “fields” HacTpoliTe cOOTBETCTBME MONEN MEXAY HYXHbIM
noNeM MAa 1 CO3AaHHbIM CKPbITbIM NONEM:

"UsrField": "#idOfRadiobutton"

3HaueHue, BbIbpaHHOe C MOMOLLBKO PaAVMOKHOMKYM, HEOBXOAMMO NepeaaTh B paHee Co3zaHHoe
ckpblToe none. [lobaBsre NONYYEHHOE BblpaxeHWe, cozepXallee 370 3HadeHWe, B KOA
NeHAVHra nNepes, GparMeHToM, Bbi3bIBAOLLMM GYHKLMIO CO34aHnsA nnaa — createlead:

var idOfRadiobutton =

S ('"input [name=name of your radiobutton]:checked').val();

COXpaHl/ITe M3MEHEHWA.

[na nepesaun B bpm'online 3Ha4eHWi, BbIOPaHHbIX M3 BbINAAAFOLLENO CNMCKa
Be6-popmbl:

1.

[JlobasbTe B html-pa3meTky NocagouHOM CTpaHULbl CKpbIToe nose. 3HaueHue id AaHHOro nons
MOXET ObITb MPOK3BO/IbHbIM:

<input type="hidden" id="fieldId" />
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2.

4,

B kode neHamHra B 610ke “fields” HacTpoiiTe COOTBETCTBME MEXAY HyXHbIM Monem auvaa u
CO3/,aHHbBIM CKPbITbIM MONEM:

"UsrField": "#fieldId"

Nepes BbI30BOM GYHKLMM MO CO3AAHMIO MAa HEOBXOAMMO BbIYMCAUTL 3HAYEHWE, KOTOpoe
6b110 BbIOPAHO M3 BbIMaAAtOLLEro Crvcka v nepeatb 3TO 3HaYeHWe B paHee CO3AaHHOe
CKPbITOE MOJE. 3aTeM Pa3MecTuTe NoJlyHeHHOE BbiPaXeHVe, CoAepXallee 3TO 3Ha4YeHNe, B KOA,
NeHAVHra nepes dparMeHToM, Bbi3bIBatoLLMM GyHKUMIO Createlead:

var fieldId = $("#name of dropdown option:selected").text();

S("#fieldId") .val (fieldId);

CoxpaHuTe 13MeHeHMs.

locne BbINOAHEHWA MPWBEAEHHbIX HACTPOEK AaHHble, BblOPaHHble MOAb30BaTENEM C MOMOLLbKO
PaANOKHOMKM B0 M3 BbINAAAOLWEro Cnucka Be6-GopMbl, ByayT NepesaBaTbCa Ha CTPaHULY A1aa B
bpm‘online.

CMOTPUTE TAKXKE

Kak co3aatb NeHAMHT Ha CBOeM calite

Kak 406aBWTb HOBYHO 3anuchb B pa3aene [J/leHanHmn 1 web-popmbl]

Kak cBA3aTb NeHAMHr Ha caite ¢ bpm’online

Kak HacTpowuTb nepesady Noab30BaTeNbCKMUX MOEN C NEHAMHra Ha caiTe B bpm’online

Kak HacTpouTb aBTOMaTM4eckoe 3anoaHeHne Noaei naa, KOTopsle He 3aroHEeHb! KAMEHTOM

HacTo 3a4aBaeMble BOMPOCh! MPU HaCTPOMKE NEHANHIOB

KAK PASMECTWTb YHUKAJIbHBI HTML-KOZ, B KOAE MOCALOYHON
CTPAHWLLBI

BAXHO

an]BeAeHHbIVI HVXe KeNC onucaH Ha npnmepe HaCTpOIZKM perncTtpaumnm anga B CUCTeMeE.

Mocne Toro kak B yHMKabHbl HTML-koz Oblav BHECEHbI BCE M3MEHEHMA A5 3aNONHEHNA CTPaHuLbI
NNA3, Pa3MeCcTUTe ero B KoAe NocaZlouHoM cTpaHuLl. ns atoro:

1.

2.

MonHoctero  ckommpyite HTML-kO4, KOTOPbIM Bbl paHee OTpeAakTMpOBa M B TEKCTOBOM
peaakTope.

Yr106bI pasmMecTnTb NCXOAHBIN KOA Ha NOCaA0UYHOM CTpaHuLe:

a. [lepelante B nanky Ha cepBepe, B KOTOPOW pacnofoxeHa MOCaZouHas CTpaHuua
(Puc. 275).
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Puc. 275 — PacrnonoxeHue Nocago4uHon CTpaHuLbl Ha cepeepe

@@v L« tscor.. » Train... » -
Organize = € Open ~ Print MNew folder £l @
Y Favorites MName Date modified Type
M Desktop 1 Study 083 0812.201513:22 File folder
4 Downloads |¢ Landing 1012.201511:49 Chrome HTML ...
I (E-] Recent Places
|
|| ) Libraries
@ Documents I
I J‘ Music
i [E5] Pictures - T 3 I
Landing Date modified: 10.12.2015 11:49
. Chrome HTML Document Size: 17,6 KB I

b.  Orkpolite neHAVHT B 1106OM TEKCTOBOM PeAaKTOpE.

¢. BcraebTe yHuKkanbHbIi HTML-KOA B MCXOAHBIN KOA NOCAAOUHON CTPaHWLbl, Hanpumep,
nepes 3akpbiBarolym terom </body> (Puic. 276).

Puc. 276 — BHeapeHue yHukanbHoro HTML-KoAa B UCXOAHbIV KOZ MOCAZ0YHOM CTPaHULbI

301
305
308
311
312 [
316

< B rEy:

318 r</script>
HiLE
320 r  </body>
321 r </html>

322 =

m

ts form mail : {

ts form company : {
ts _form country : {
}.
submitHandler: function(form) {
1

frn B
Tt

Ttk

d.  CoxpaHuTe M3MeHeHWs.

[lobasbTe cobbITVE, KOTOPOE 3anyckaeT ¢yHkumto Createlead(), B Ko NOCaZ0OUHOM CTPaHNLIbI.
[ns 31010 MCnonb3yeTca Koz onSubmit="createLead(); return false”. YT06bI pa3mecTuTL
CobbITWE B KOAE MOCAZOUYHON CTPaHMNLbI:

a. B koae nocasouHoM CTpaHuLpl NneperanTe B YacTb koaa “form action”:

<span class="registration">Perucrpaumus Ha BebmHap</span>

<form action="/webinar-bpmonline-7-6" method="post" id="ts-form-
universal-form" accept-charset="UTF-8">
b. [obaebte B OTKpbIBatOWMIA Ter <form> koa OnSubmit="createlLead(); return false”,
Hanpvmep:
<span class="registration">Perucrpauus Ha BebuHap</span>
<form action="/webinar-bpmonline-7-6" method="post" id="ts-form-
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universal-form" accept-charset="UTF-8" onSubmit="createlead(); return
false”>

C. CoxpanTe M3MEHEHWA.

CMOTPUTE TAKXE
e Kak co3aaTb NEHAMHT Ha CBOEM CaliTe
L Kak HaCTPOUTb aBTOMaTM4eckoe 3arno/iHeHne nonen MAa, KOTOPbIe He 3arO/IHEeHbl KNIMEHTOM
e Kak HacTpowWTb aZpec Ana nepeaapecaliy KAMEHTOB, 3aNOAHWBLUMX NEHAVHT
e Kak HaCTpoWTb NEHAMHT, ECAM MCMONb3yeTca bpm'online on-site
e TPEKMHT UCTOYHWKOB NMAOB W CODBITUI CaliTa
e YacTo 3asaBaemMble BONPOChI NPU HACTPOVKE NEHANHIOB

KAK HACTPOWTb ABTOMATWYECKOE 3AMNOJIHEHWE MONEN NNAA,
KOTOPbIE HE 3AMOJIHEHbI KTTMEHTOM

HekoTopble nossa, ucnonbsyemblie B bpm'online Ha cTpaHuue anaa, MOryT He bbiTb MpesCTaBAeHb! B
popme, KOTOPYHO 3anONHAT KAMEHT. [NA TakMx MNOMei Bbl MOXEeTe HaCcTPOMUTb aBTOMAaTWUYeckoe
3ano/IHeHVE B 3aBMCUMOCTY OT CRELMPUKM 1 Ha3HaYeHNs BaLLero NeHAMHra.

B nepsyto ouepeab pekOMeEHAyem HaCTpoUTb 3amnojHeHWe MO YMOAYaHMKO And nonei [Tun
notpebHocTv] w  [3penoctb notpebHocTM]. Hanpumep, dopma MOANMCKMA Ha  CneupanbHble
NPEANOXEHVA MO  KOMMbIOTEPHOW TeXHWKE MOXET OblTb aBTOMAaTMyeckuM CBA3aHa C  TUMOM
notpebHocT1 “KomnbroTepHaa TexHuka'. A GOpMy ANA KAMEHTOB, KOTOPblE TOTOBblI K JMYHOMY
OBLLEHNIO MW 3aKa3y BalLEro NpeaIoxXeHns, MOXHO CBA3aTb CO 3peNoCTbio NoTpedHoCTN “TlpossaeH
nHTEpec” nam "ToToB K Mposaxe”.

HacTpolika 3anonHeHna nonei amaa 3Ha4eHUAMM MO YMOMYAHWIO BbINOAHAETCA Ha BKNAAKE
[3HayeHna nNo ymonuaHuio]. Bbl MOXeTe HacTpOMTb aBTOMaTMUeckoe 3anofiHeHWe Mnonel nrboro
TMNa, B TOM 4uCae u Tex, ANA KOTOPbIX HAacTPOeHO COMOCTaBneHWe. B 3Tom ciydae 3HadeHve no
YMONYaHWMIO Ha CTpaHuUe anga OyAeT yKasaHO TONbKO B CAydyae, eCM KAMEHT OCTaBua none
HE3amno/IHEHHbIM.

YT0bbI HaCTPOWTL aBTOMATMYECKOE 3aMnONHEHWE NONS NMAa:
1. lNepeliante Ha BKkAasky [3HaueHWs MO YMOAYAHMIO] CTPaHWUbI NeHavHra. Ha aetanu

[3HaUEeHWs NoAel Maa No YMONYAHMIO] HAXMUTE Ha KHOMKY + (Puc. 277).

Puc. 277 — 3anonHeHne Aetanu [3HaueHusi Nosei inaa rno yMosyaHumio]

< HACTPOWKA NEHAMHTA 3HAYEHWSA NO YMOMYAHWHD @AANB! 1 NMPUMEYAHIA JIEEHTA

3HavueHUnA Nonel IMAa NO YMONYaHWIO 4{5 :

HeT gaHHsIX

2. Bbibepute none [Tun notpebHoctn] (Puic. 278).
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Puc. 278 — Bbibop nonsi, KOTOPOe A0MKHO 3aMONHATLCS aBTOMATUYECKM

COXPAHUTb OTMEHA

.
MNose nuaa m -

Tun agpeca

Tun notpebH OCTQ'E'}

3. B none [3HayeHne] BbibepuTe 3HaueHWe, KOTOPbIM OyAeT 3anosHeH TWn MNOTPeOHOCTY,

HanpuMep, “MoTpebHOCTb B HaLLVX MPOAYKTax”.

4. Haxwute Ha kHonky [CoxpanuTs] (Pric. 279).

Puc. 279 — CoxpaHeHue HaCTpoeK aBTOMaTU4ECKOro 3anosiHEHUs nonew

3HayeHnsa nonei Jinaa rno ymoav4aHmro

COXPAH«HTI: OTMEHA

.
Mone nuaa  Tun noTpeGHocTH

.
Jnauerne  MoTpeBHOCTb B HALWKMX NPOAYKTaX

B pe3yssTate nocne pervcrpaumy Ha nocafouHoit CtpaHvue none auaa [Twn notpebHoctn] Gyaet

3an0HATLCA aBTOMaTnYeckm(Puc. 280).

Puc. 280 — ®parmMeHT CcTpaHuubl vaa

3AKPLITb [EVCTBMA ~ & KBAJTMOULIMPOBATL (&)

. *
Tun notpedkoct MoTpeBHOCTE B HAWMX NPOAYKTAX

CTaawa nuaa N Keanndukauma

lara cozganuwA 25.12.2015 16:03

CMOTPUTE TAKXE
e Kak HacTpouTb agpec AnA nepeaspecaLiin KIMEHTOB, 3anONHUBLUMX NEHAMHT
e Kak HacTpouTb NeHAMHT, ecm ncnoabsyetcs bpm'online on-site
e Kak co3saTb NEHAVHT Ha CBOEM CaliTe
e Kak oTpesakTvpoBarth yHuMKanbHbId HTML-koz,
e Kak pa3mectuTb yHUKanbHbIM HTML-koZ B kOAe NocaZouHOM CTpaHuLibl
e YacTo 3asaBaemble BOMPOChI NPW HACTPOWKE NeHAMHIOB
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KAK HACTPOWUTb AAPEC AN MEPEAAPECALNN KNTTMEHTOB,
SANONHWBLWWNX NEHAWHT

Bbl MOXeTe BbINOAHMTL B bpm'online HacTpoiiky, UTobbl NoceT1TeNb BaLLero caliTta Nocae 3anonHeHns
dopMmbl Obln aBTOMATUHECKM NepeHanpaBaeH Ha onpeaeneHHyto CTPaHM1LY, HanpuMep, Ha CTPaHMULY
6narogapHoctv. [na s1oro Ha Bknagke [Hactpolika neHamHral B none [Aapec nepexoza] BeeauTe
CCbINKY  CTpaHuLbl  nepeajpecauluy, Hanpumep,  http://mysite.com/submit/thank-you-page. B
pe3ynstate B HTML-koze, BCTpanBaemMOM Ha Bally MOCAZOYHYHO CTpaHuLy, OyaeT MUCMoNb30BaTbCA
yKa3aHHbI agpec CTpaHuLbl Nepexoaa, Hanpumep:

redirectUrl: “http://mysite.com/submit/thank-you-page”
BAXHO

HacTpoiiky cTpaHuLbl NepeagpecaLun cnesyeT BbiMONHWUTbL Nepes BHegpeHveM HTML-kogaa co
CTPaHULbl IeHAMHra bpm’online B koA Ballein NOcafioyHOM CcTpaHuLbl. Ecav Ha Baluem caitTe yxe
HacTpoeHa nepeajpecalus ¢ NoCajoUHO CTpaHuLbl, To nosie [Agpec nepexosal MOXHO OCTaBUTb
nycTbIM.

CMOTPUTE TAKXE
e Kak HaCTpOWTb aBTOMATMUECKOE 3anOHeHWe Nonel A3, KOTOpble He 3anONHEHb! KIMEHTOM

e Kak HaCTpOWTb NEHAMHT, eCan MCNoab3yeTca bpm'online on-site
e TPEKMHT UCTOYHWKOB NMAOB M CODBITUI CaliTa
e YacTo 3asaBaemMble BONPOChI NPU HACTPOVKE NEHANHIOB

KAK HACTPOWUTb NEHAWHT, EC/IN NCTMOb3YETCA BPM'ONLINE
ON-SITE

KnneHtam, y Kotopbix npuaoxeHve bpm’online sales pa3sepHyTo on-site, MoxeT noTpeboBaTbCs
JIONONHNUTENbHAA HaCTpoVika ANs KOpPeKTHOro dopmMupoBaHns HTML-koda Ha CTpaHuue NeHAuHra.
Hactpoliky HeobxoAMMO  BbINONHWTL, ecan no  TpebosaHumam 6HesonacHoctn  URL,  koTopbil
oTobpaxaetca B ©Opay3epe nonbsosatens, u URL, ucnonb3yembld Ans BHEWHero AocTyna K
bpm‘online, pazanuatotca. MNoapobHee unTaliTe B OTAENLHON CTaThe.

YACTO 3AAABAEMbIE BOMPOChI MPU HACTPOWKE NEHAWNHIOB

e [lns yero HyxeH pa3szen [/leHanHr n web-dopmbl] B bpm’online?

e Yem OTIMUAETCH NEHAMHT Ha caiiTe OT feHamHra B bpm'online?

e Kak 1MCnonb30oBaTh Ko NeHamnHra?

e Kak ncnonb3osatb none [[JomeHbl caita)?

e Kak ncnonb3osats none [Aapec nepexoaal?

e Kak HaCTpOWTb OAMH NEHAMHT AN CTPaHWULLbI C HECKONbKMMU BEO-hopMamit?

e Kak HaCcTpoWUTb OAMH NEHAMHT ANA HECKONBKMX CTPaHMLL?

e [loyeMy, HECMOTPS Ha HACTPOEHHbIN NeHAMHT, B bpm’online He perncTpupyroTca Nnabl?

e Kak HacTpouTh 3anofHeHve Noael Anaa 3HaueHUAMM No YMONYaHWIO NpY perucTpaLmm
Takoro naa Yepes NeHANHM?

e Kak HacTpouTb KOPPEKTHOE 3aMONHEHNE BPEMEHM CO3aHNA Mnaa B cucTeme?

e Kak HacTpouTb nepesady AaHHbIX U3 OAHOMO NMons Beb-hopMbl NEHAVHIa B OTAE/bHbIE MONS
CTpaHu1Ubl naa?
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ANA HETO HYXEH PA3SAEN [NTEHAVMHIM N WEB-OOPMbI] B BPM'ONLINE?

YTo6b! POopMMPOBaTL Hazy MOTEHUMANBHBIX KIMEHTOB, OCHOBbIBAACH Ha WX MOTPEOHOCTAX (1MAaXx), Bbl
MOXeTe HacTPOWTb aBTOMAaTUYECKYHO perncTpaumto B bpm'online nmaos, KoHTakToB v T. n. na 31010
[OCTaTOYHO — CO34aTb  Ha BalleM CailTe  MOCafouHyto  CTpaHuly, ‘landing-page’, rae
3aMHTepecoBaBLUMEC BaLUMM MPOAYKTOM KAMEHTbl OyAyT OCTaBAATb CBOW KOHTaKTHble AaHHble, a
TakXXe HaCTpOWTb CBA3b MEXY NOCa0uHOM CTpaHuLein 1 bpm’online.

Ana HacTpoiikm cBs3u mexay bpm’online u nocagouHoil cTpaHuuel Ha Bawem caite
ncnonb3yetca pasgen [JlenauHrn n web-dpopmbl]. B Hem cozgaetca oTaenbHas 3anuce —
NEHAVHT, KOTOpas COAEPXWT OCHOBHYHO WHGbOPMaLMIO O Balleli MOCaZ0ouYHOM CTpaHule, a
yHWKaNbHbIM HTML-KOZ Takol 3anmcn HeobxoAnMMo MHTerpuposats B HTML-koz Baluelt nocasouHON
CTPaHMLbI.

Mocne BbINOAHEHWA TakMX HACTPOEK AaHHble MOTEHLMANbHOMO KAWEHTA, BHECEHHbIE B BeO-GOpMY,
Hanpumep, GO, email, Homep TenedoHa, byayT nepeaasaTbCs B bpm’'online, a Ha OCHOBaHWW 3TKX
[aHHBIX B cncTeme OyaeT aBTOMaTMUecku CO34aBaTbCA HOBBIM WA MAW APYroVi OObEeKT CuCTeMbI
(HanpuMep, KOHTaKT).

YEM OT/IMYAETCA NEHAMHT HA CAWTE OT NEHAMHIA B BPM'ONLINE?

B npouecce co3aanna 1 HaCTPOMKM NOCAAOUHON CTPaHWMLbI Mbl UMEEM AENO C ABYMA CYLLHOCTAMM:
e JleHAVHr — NocaZoyHasa CTPaHML,A Ha Ballem cainTe.

e JleHAWHr — 3anuch, KoTopas co3daeTca B pasgene [JleHanHrn n web-bopmbl] bpm'online.
CoaepxumT MHPOPMaLMIO O CO3aHHOW MOCaAOUHOW CTpaHuLe, HanpuMmep, ee HasBaHve,
CCbIKY ¥ T.A. Takaa 3anucb CYXWUT ANA HaCTPOWMKM CBA3M MeXAy NMOCaA0YHOM CTpaHuLen v
bpm’online.

M nocasouHan cTpaHuLa, 1 3anuce B pasgene [JleHanHM 1 web-popmMbl] MMEET CBOM YHMKaNbHbIN
HTML-koz4, KOTOPbIA MCMONb3YeTCA ANA CBA3BIBAHWMA 3TWX CyLUHOCTEN. YHWKaNbHbIA KOA 3anucu 13
pazzena [/leHanHrn n web-popmsl] MHTerpnpyetcs 8 HTML-ko4 NocazouHoM CTpaHuubl Ha Ballem
canre.

KAK MCTOJIb30OBATE KO JIEHAMHTA?

HTML-koa neHaMHra HeobxoauM AnA TOro, 4tobbl MO dakTy perucrtpaumm nonb3osarens Ha
NOCaJlOYHON CTpaHuLe B CUCTEMe aBTOMaTU4eCKn CO3AaBanca M4 Uan APYroi obbekT (Hanpumep,
YH4aCTHUK MEPOMPUATMA MW KOHTaKT). [laHHbIM KOZ MCNONb3yeTca ANA HaCTPOMKM nepejaun AaHHbIX C
NoCaflouHoN CcTpaHuupl B bpm’online. MpeaBapuTensHo dparMeHT KoAa HacTpauBaercs AN
KOHKPETHOrO NeHAMHra, a 3atemM uHTerpupyetca B HTML-koa nocasouHoW CTpaHuupl. [leTansHo
nocnesoBaTenbHOCTh paboTbl ¢ HTML-koA0OM OnmcaHa B OTAeNbHOM CTaTbe.

KAK MCMOb30OBATb MONE [AOMEHbI CANTA]?

B none [[lomeHbl calita] Heobxoammo ykasaTb URL nocasouHoM CTpaHmLbl.

Hanpvmep, Bbl BnajeeTe caliToM MOA Ha3BaHWeM www.example.com. Ha 3ToM caiite pasmelleHa
nocaZoyHan CTpaHuLa, aapec kotopolt — www.example.com/landing. JaHHbili aapec Heobxoanmo
ykasaTb B none [[loMeHbl caiiTa) Ha cTpaHuLe neHanHra B bpm'online.

BAXHO

Aspec, yKazaHHbIN B JaHHOM MoAe, JOMKEH COBMajaTh C ajpecoM NocajouHOV CTPaHWLbl, B KOZ,
KOTOpoW uHTerpnposaH HTML-kog neHanHra.
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HA 3AMETKY

B none [[lomeHbl caiita] MOXHO yKasaTb Yepes 3anaTyto HECKOIbKO AOMEHOB, AN1S KOTOPbIX
HacTpanBaeTCa NeHANHT.

KAK MCTOJIb3OBATE MOJE [AAPEC MEPEXOAA]?

[Mone [Aapec nepexoaal B KOAE NEHAMHTa ONpeAenaeT CTpaHuLy, Ha KOTOPYHO MOMaAeT No/b30BaTe/b
nocse Toro, kak 3anonHuT Beb-popmy. Bbl MOxeTe ykas3aTb B aHHOM MoJsie azpec N0 CTpaHmLb
Balllero caWita, Ha KOTOPYIO Bbl XOTUTE MepeajpecoBaTb Noab3osatens. ECau HacTpoikamu Balero
caliTa NpesyCcMOTPEHO Apyroe AeNCTB1E — OCTaBbTe AaHHOE NOJe HE3AMONHEHHDIM.

Ecav npu co3nanum HoBoM 3anncy B pasaene [JleHanHrn u web-popmbl] Bbl 3anonrHuam none [Aapec
nepexojal, To nocne CoxpaHeHus B yHukanbHoM HTML-koae aaHHOM 3anucn B 6aoke “redirectUrl”
ByseT cosepxarbCa CCblka Ha CTpaHKLy, ykasaHHyto B nose [Aapec nepexosal.

Takvm 06pa3oMm, AN KOPPEKTHOW paboTbl HEOOXOAMMO 3amMONHWTL MNOAA CTPAHWLbI NEHAMHIa,
BKAtOYaA none [ALpec nmepexoja), COXpaHWTb 3amuch, a Janee — CBA3aTb 3anucCb NEHAMHTa C
nocajoyHoM CcTpaHuLen. [eTanbHo nocnesoBaTenbHoCcTs pabotel ¢ HTML-kogoM onvcaHa B
OTAENbHOW CTaThe.

KAK HACTPOUTb OANH NEHAMHT 414 CTPAHMLUBI C HECKOJTbKIMI BEB-
OOPMAMI?

Ecav Ha Balel MnocasouHOW CTpaHWLEe peann3oBaHO HECKONbKO Beb-popM, TO Bbl MOXeTe
MCNONBb30BaTh OAWH NeHAMHT bpm'online Ans HACTPOKM CBA3M C HUMM.

BAXHO

MpuBeaeHHbIe HUXKe HACTPOVKY BbIMOAHAKOTCA a4MUHUCTPATOPOM Be6-caiiTa U onucaHbl Ha NpuMepe
HacTpoikv pernctpaumv amnaa.

B cranaaptHom HTML-kope neHamHra B bpm'online cosepxurca 6n0k “config’, B KOTOPOM
HacTpanBaeTCa COOTBETCTBME Monel BeH6-GOpMbl MOCAZOUHOM CTpaHuLbl 1 nonelt auza. Ytobbl B
O/IHOM KOZ€e HaCTPOWTL COOTBETCTBME NONeN NMAa 1 HecKoIbKuX Be6-dopm, HeobxoAMMO Co34aTh
B KOZe CTONbKO 610K0B “config”, ckonbko Be6-GOpM MMeEeTCs Ha NOCaZ0uHOM CTpaHuLe. [ns Kaxaoro
13 Taknx 610KOB HEOBXOAMMO HACTPOUTbL OTAENbHYIO GyHKUMIO createlead.

Hanpumep, Ha Balweil MocajouyHOW CTpaHWle peannsoBaHO JBe Beb-PopMbl. [lepBas M3 HWX
coaepxut nons "GNO" n “Email”, a sTopas — "®NO" n "MobunbHbI TenedoH”. Ytobsl ncnons3oBaTh
OAMH NEHAWHT ANA NOCAAOYHOM CTPaHWUbl C AByMA Beb-dopMamu, BHECUTE B KOZ Chedyrolipe
N3MEHEHMA:

1. Cronupyite cywjectsytolwmin 610k “config” CTonbko pas, CKOAbkO BeH-GOPM Bbl XOTUTE
HacTpoWTb, B AaHHOM Cllyyae — ABaX/bl.

2. [laiiTe yHMKanbHble Ha3BaHWa Haokam “config’, mapameTpbl KOTOPbIX NepeAatoTca B GyHKLMIO
createlead. Hanpumep: “configl” u “config2”.

3. B 6noke “configl” HacTpoiite COOTBETCTBME MONEN C NONAMM NEPBOMN BEO-GOPMbI:

Name: "#..."
Email: "#..."

4. B 6noke "config2” HacTpoliTe COOTBETCTBME NONEW C NONAMU BTOPOV BEOG-HOPMBI:

Name: "#..."
Phone: "#..."

5. Hactpolite aBe dyHKLMM createlead:

352



function createleadl() { landing.createLeadFromLanding(configl) }
function createlead2 () { landing.createlLeadFromLanding(config2) }

6.  [na kaxzaov 13 Beb-GpopM HacTpOTe BbI30B OTAENBHOM dyHKUMM createlead:

onsubmit="createlLeadl (); return false"
onsubmit="createLead2 (); return false"

Iocne BbINOAHEHWSA BCEX HACTPOEK, MO hakTy 3anoAHEHWs NOAb30BaTENEM OO0 M3 ABYX BEG-GOPM
Ha BalUelt nocafouHoN CcTpaHumLe B bpm'online 6yaeT co3aasatbca VA,

KAK HACTPOWTb OAMH NEHAMHT /14 HECKOJIbKNX CTPAHLL?

ECM Ha HecKoNbkMX MOCAAOUHbIX CTPaHMLAX Ballero caWta, HaxOAAWMXCA B OAHOM JOMEHe,
peann3oBaHbl Be6-PpOPMbI C OANHAKOBOM CTPYKTYPOI NOAEH, Bbl MOXETE UCMONb30BaTb AN HUX OAMH
NeHavHr bpm’online. Ana 3toro B none [[lomeHbl caiftal cTpaHuupbl neHAnHra B bpm'online
HeoOXOAMMO YyKa3aTb uYepe3 3amATyr0 aZpeca Takux MOCafouHbIX CTpaHuu. Hanpwmep: https://
www.terrasoft.ru/trial?product=sales, https://www.terrasoft.ru/trial?product=ru-marketing.

B pe3ynbrate no ¢akry 3anonHeHns Beb-popmbl Ha NHOOOKN K3 CTpaHuL, Beb-caiiTa, B KOZ KOTOPOW
nHTerpnpoBaH HTML-koA AaHHOMO feHAWHra, B cuctemMe ByaeT yCnewHo 3aperncTpupoBaH A um
APYroi 06BbEeKT CUCTEMBI, PETUCTPALMSA KOTOPOrO HAacTPOeHa.

NOYEMY, HECMOTPA HA HACTPOEHHbLIV JIEHAMHT, B BPM'ONLINE HE
PETNCTPVPYOTCA NNAbI?
Mocne CO3aaHWA NEHAMHIA W BbINOJAHEHUS HEOOXOAMMbIX HAcTpOeK Mo GakTy 3anofHeHWs Beb-
bopMbl Ballero neHanHra B bpm’online A0mKeH perncTprpoBaTtbCca AWA UAK APYrovi O0bbekT, Ans
PErNCTPaLMN KOTOPOrO HACTPOEH NEHAMHT. ECAM 3TOrO He MPOWCXOAMT, BO3MOXHO, OAHO W3 nonel
CTPaHULpl O6BEKTa, HANPUMEP MA@ ABAAETCA 0BA3aTENbHBIM AN 3aMNONHEHWS, HO OHO OTCYTCTBYET B
BebO-dopme BalLel MoCaA0UHON CTPaHKLbl, MO0 OHO OCTaNOCh HE3aMONHEHHbIM.
B TakoM Cyyae Bbl MOXeTe:

®  CHATb Npw3HaK [ABnseTcs 06s3aTenbHbIM] C HEOOXOAMMBIX MONel Ha CTpaHuWLE AnAa (4pyroro

obbekTa) B bpm'online (kak n3meHATb Mos Ha CTpaHuLax, ONMcaHo B OTAENBbHOM CTaTbe);

e nbo HaCTPOUTb 3arnO/IHEHWE TaKnX rnoen 3HadeHamMm no YMONHaHNHO.

KAK HACTPOWTb 3AMONHEHWE MONEN TMAA 3HAYEHMAMM MO
YMOJHAHUIO TTIPU PETICTPALLINM TAKOTO JTNAOA YEPE3 NEHAMHIA?

B dopMe, KOTOPYHD 3aMONHWT KIMEHT Ha MOCAA0UHON CTPaHULE, MOryT ObiTb NPEACTaBAEHbI He BCe
noAs, ncronb3lyemble B bpm’online Ha cTpaHunue anaa. s oTAeNbHbIX NMONEN Bbl MOXETE HaCTPOWTL
aBTOMATMUECKOe 3anojHeHWE 3HaYeHUAMM MO YMONYaHWto. [etansHas nHOopMaums O HacTpolike
3aMoNHeHWA NMONE IMAa 3HAUEHUAMM MO YMOAUAHUIO AOCTYMHA B OTAE/bHOM CTaThe.

KAK HACTPOWTb KOPPEKTHOE 3ATMNOJIHEHE BPEMEHW CO3AARVIA INOA B
CNCTEME?

Bo3mMoxHa cuTyaLma, Y4To Npu perncTpaumm anaa ¢ NeHanHra (TocagouHom cTpaHuLbl) B none [ata
CO34aHUA] PUKCUPYETCA HEKOPPEKTHOE BpeMs pervctpaLmm anaa.

[INs UCKNFOUEHWSA TaKOM CUTYaLmM PEKOMEHAYEM MPOBEPWTL YACOBOM MOAC, KOTOPbIN YCTaHOBAEH Ha
cepBepe, rae pasmellaeTcs mnpunoxeHve bpm'online. [ns Toro, utobbl Bpems co3daHWs amnaa
drKCMpoBanoCcb  KOPPEKTHO, HEOBXOAMMO YTODbI 4acoBOV MOAC Ha CepBepe MPUIOXKeHWA
COOTBETCTBOBA/ BalleMy GakTUUECKOMY YaCOBOMY MOSCY.
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KAK HACTPOUTb MEPEAAYY AAHHBIX N3 OAHOIO MNOJIA BEB-OOPMBbI
NEHAVIHTA B OTAENbHBIE NMOAA CTPAHNLBI TNAA?

B HTML-koae nocazouHol CTpaHuupl ectb 6nok “config”. B AaHHOM 610Kke HacTpavBaeTca
conoctaBaeHune (ManmnuHr) noneit Be6-GOPMbI MOCAZOUHON CTpaHWLl WM Moael anaa. Yrobsl
HaCTPOWTbL COOTBETCTBME OAHOrO MOAA BeH-GOPMbI Ha MOCAZAOYHOM CTPAHWULE HECKONBKUM MOAAM

maa, notpebyetca 406asuTb B HTML-ko4 NocaZouHolM CTpaHuLibl CKPbITOE NOAE, HAaCTPOWTL ANA HEro
ManmuHr, a 3aTeM HaCTPOWUTb OTAENbHYHO dyHKUMIO createlead.

Hanpumep, B Beb-dopme Ballel MocasouHOW CTpaHWLbl peanv3oBaHo oAHO none "OMO". A B
bpm’online Ha cTpaHMue Avaa AaHHOMY MO COOTBETCTBYET ABa OTAENbHbIX nons — [Mms] u
[Damunus].

BAXHO

OnuncaHHble HUXeE HaCTpOVIKV] BbINONHAKOTCA aAMUHNCTPATOPOM Beb-canTa.
[na toro, utobsl nong [Mma] n [Gamuans] cTpaHULbl AMAa 3aNOAHAANCE KOPPEKTHO, BHECUTE B KOZ
CNesytoLme N3MeHeHNs:
1. [obasbte B html pa3meTky ABa CKpbITbIX NOAA:

<input type="hidden" id="selectedNameCaption" />
<input type="hidden" id="selectedSecondNameCaption" />

2. B 6noke "config” HacTpoiTe ManmuHT Ha CKPbITble NOAA:

"Name": "#selectedNameCaption"
"SecondName": "#selectedSecondNameCaption"

3. Tepea BbI30BOM GYHKLMM NO CO3AaHUIO NMAa A06aBbTe GYHKLMIO, B KOTOPOW ONMLIMTE NOTUKY
npucsoeHnsa nonam [Mmal n [Pammama) 3HaueHna ns nona [GMO].
CMOTPUTE TAKXE
e Kak HaCcTpouTb aBTOMaTU4eCcKOe 3anoIHEHKE NONEN NMAA, KOTOPbIE He 3anOHEHb! KNIMEHTOM
e Kak HacTpouTb aapec ANa nepeajpecauyy KIMEHTOB, 3anONHMBLUMX NEHAMHT
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AV3ANHEP CUCTEMbI

[M3AAHEP CUCTEMbI 06beaMHACT MHCTRYMEHTBI, UCNONb3yeMble ANA HacTPOKK bpm'online. Ytobsl

OTKPbITb AM3aMHED CUCTEMbI, HaXMWTe KHOMKY B MPaBOM BepxHEM Yriy MPUAOXEHUs 160
KIVKHWTE No ccbinke [[M3aliHep cucTembl] raBHOM CTpaHuLbl bpm’online.

MPOLIECCHI

MHCTPYMEHTbI yrpaBaeHus 613Hec-npoLieccamu.
bubnnoteka OTtkpbiThE pa3aena [bubanoTeka NPOLECCOB] ANA CO3AaHMA HOBbIX 1
npoLeccos M3MEHEHWA CyLLLECTBYHOLLMX AMarpaMmM NpoLeccoB. B pasaene 4ocTyneH

/M3aiiHep NpoLEeccos.

XypHan npoueccos OtkpbiTHe pasgena [PKypHan NpoLLeccos] And ynpasaeHna
BbINOHAIOLLIMMMCA NPOLECCaMn U MPOCMOTPa CTaTUCTMKK MO
3aBepLUEHHbIM NPOLECCaM.

HA 3AMETKY

[leTanbHee MHCTPYMEHTbI yrpaBaeHya NpoLeccamMmm pacCMOTPeHbI B JOKyMeHTaLmMy no busHec-
npoueccam bpm‘online.

MNOJIb3OBATE/IM 1 AAMUHUCTPUPOBAHME

MHCTPYMEHTbI NS perncTpaumum nonb3osaTeneid, pacnpeieneHns npas 4oCTyna v ayamnTa CUCTEMHbIX
onepaumi.

Monb3oBaten OTKpbITWE pazaena ynpaeneHns ponsMu 1 NoNb30BaTeNIMK A

cncTemsl HOPMUPOBaHWA CTPYKTYPbI PYHKLIMOHANBHbIX PONEN, MPUHATON B BalLel
KOMMaHWK, a Takke perncrpaLim noab3oBaTeneit U rpynnmpoBkm

OpraHn3atmonHble COTPYZHWKOB MO ponsm. NoapobHee >>>

ponu

CDyHKLI'I/lOHaJ'IbeIe

posu

Mpasa foctyna Ha Mepexoa B pasgen [[octyn k obbektam] AnA pasrpaHnyeHna 4ocTyna

0bBbeKThI nonb30BaTeNel U poeli k onepaumam B obbekTax cuctembl. Hanpumep,
JOCTyMNa Ha M3MEeHeHVe UK yaanenne 3anucelt B obbekTe “KoHTpareHT”
6o "KoHtakT”. MNogpobHee >>>

Mpaga foctyna Ha OrtkpbiTve pasaena [[ocTyn K onepaumam] Ana pasrpaHuyeHna 40CTyna

onepaumm NONb30BaTENEN 1 PONEN K PA3INUHBIM CUCTEMHBIM ONePaLMAM.
Hanpumep, k HacTpolike paboumx Mect ambo nmnopty 13 Excel.
MoapobHee >>>

XKypHan ayanta Mepexoa B pasaen XypHan ayamta] ¢ HOpMaLMen O NPONCXOAALLMX

CUCTEMHBIX COBBITUAX, HAaNPUMEP, aBTOPU3aLIMM NONb30BaTENEN,
M3MEHEHWI CTPYKTYPbI POJIEN NONb30BATENEN, U3MEHEHNM MpaB
J0CTyna kK obbektam 1 np. [NoapobHee > > >
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MIOPT N MHTETPALM

Bo3moxHocTM MMnopTa 3anuncen n CUHXPOHU3aUMW AaHHBIX C APYTUMW CUCTEMaMMK.

VIMNOPT AaHHbIX 13 OTKpbITVE AOMONHUTENBHOTO OKHa HaCTPOWKK MMMOPTa, MPU MOMOLLM
Excel KOTOPOro B CUCTEMY MOTYT BbITb MMMOPTMPOBAHbI 3anucy 13 gaina
Excel. MoapobHee >>>

Hactpoiika Nepexoa Ha CTpaHuLy HacTpoliku nHTerpaummn ¢ LDAP, kotopas

nHTEerpaumnm ¢ LDAP MO3BOASAET aBTOMATUUECKU PErnCTPUPOBATL Mo/b30BaTeNEN B
bpm’online npu nx perncrpaumn B A0OMeHe, a Takxe BKAOYaTb
JOMEHHYHO aBTopM3aLuio. NoapobHee >>>

MPNITOXEHMA

VIHCTpyMEHTbI ANA ynpaBAeHWsa paclumpermamm bpm'online.

YcTaHoBKa W yaaneHne  OTKpbITUe pasdena [YCTaHOBKa W yAaneHne npunoxeHni] ansa
NPVNOXEHNI YNPaBAEHMA PaCLUMPEHNAMM CUCTEMDI, MPEAOCTaBAEHHbIMU Ha
bpm’online marketplace. Moapobree >>>

HACTPOWMKA CUCTEMb

Nonb3oBaTeNbCKME MHCTPYMEHTbI HACTPOWKIM KOHGMrypaLwmn bpm’online.

CnpaBoYHMKM OtkpbiThe pasaena [CNpaBOYHWKK] ANA HAaCTPOMKM 3HaUYEHWI
Pa3/MYHbIX CNPaBOYHMKOB, MCMONb3yeMbIX B cncTeMe. Hanpuwmep,

CnpaBoyHMKoB “loaxHoctn’, "Otpacan”, “Kateropum akTmBHoCTel" 1
np. Moapobree >>>

Mpasuna nowmcka OTKpbITWE CNMCKa NPaBWA NMoucka aybnen Ana peAakTMpoBaHMs,
nybneli BK/IOUEHNS AW OTKIFOUEHUSA NPEAHACTPOEHHbIX MPaBu.
MoapobHee >>>

A3bIkN OTKpbITHE CNMCKa A3BIKOB, AOCTYMHbIX A1A UCMOAb30BaHWA B CUCTEME.
MoapobHee >>>

MNepeBoab! OtkpbiThe pasgena [[epeBoasl], B KOTOPOM BbINOAHAETCA OKaNM3aLms
VHTep®Eiica 1 APYrvX S1EeMEHTOB cucTeMbl. [ogpobHee >>>

CuctemHble HacTporikn  OTkpbITve pasaena [CUCTeMHble HaCTPOVKM] ANA AOMOAHUTENBHOM
HaCTPOWKM pa3AenoB cncTeMsl. Hanpumep, nameHeHns 6asosoin
Ba/ItOThl, NapaMeTpoB OTNPaBKK email-coobLLLeHNI 1 np.
MoapobHee >>>

Mactep pasaenos OTKpbITVE MacTepa PasAenoB ANa CO3AaHUsA W HaCTPOWKM COBCTBEHHbIX
pa3zenos B bpm'online. MoapobHee > > >

Mactep aetanei OTKpbITWE MacTepa AeTanel Ana CO34aHna U HaCTPOMKKM HOBbIX AeTanen
N8 X AanbHerLero noakaroYeHns B pasaensi bpm'online.
MoapobHee >>>
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Mactep MobuAbHOTO OTKpbITWE CNELMaNnbHOro MacTepa, NPy NOMOLLLM KOTOPOTO Bbl MOXETE
NPUNOXEHW M3MEHWUTb KOHUIYPaLMIO MOBUABHOMO NpunoxeHna bpm'online.

MNoapobHee >>>

HACTPOWMKA BHELLHEFO BMAA

BcnomoratenbHble MHCTPYMEHTbI A8 HAaCcTPOWKK MHTepdeiica bpm’online.

Hactpoiika paboumx lNepexoA Ha CTpaHWLy HaCTPOMKW CTPYKTYpbl Paboumx MecT, ZOCTYMHbIX
Ve B 6okoBOW NaHenw. [oapobHee >>>

HacTpoiika OTKpbITME OTAENBHOM CTPAHULBI AN U3MEHEHWS NOTOTUMNOB,
KOpropaT1BHOM oTobpaxaeMbix B MpuaoxeHnw. [ogpobHee >>>

CYMBONKM

Hactpoiika LBeTa OTKpbITWE OTAENBHOM CTPaHWLLBI ANA M3MEHEHMA LiBeTa OOKOBOW
naHenu pasnenos naHenn bpm‘online. MoapobHee > >>

KOHOUTYPNPOBAHWE PA3PABEOTHIKOM

MHCTPYMEHTbI AN HACTPOMKM KoHUrypaumm bpm’'online paspaboTumkom.

YnpasaeHue OTKpbITHE OTAENBHOTO pabouero mMecTa C HabOPOM MHCTPYMEHTOB ANA
KoHUrypaLmel pa3paboTku Ha naatdpopme bpm'online.
HA 3AMETKY

[leTanbHee BO3MOXHOCTU KOHGUrypupoBaHus pa3paboTuvkom paccMOTPEeHb! B JOKyMeHTaLumn no
pa3pabotke Ha naatdopme bpm’online (SDK).

COAEPXAHWNE

Mactep pa3zenos

Mactep aetaneii

HacTtpoiika busHec-npaswn

[ln3aliHep KoHTeHTa

Hactpoiika neuatHbix ¢opm MS Word
HacTtpoiika paboumx mect

HacTtpoiika KopnopaTBHOM CUMBOAVKM
HacTtpoiika LiBeTa naHenn pasaenos
Paszen ynpaBnenus ponaMm 1 Nonb3oBaTensiMm
Pa3aen [[octyn k obbekTam]

Pazzen [[loctyn k onepauuam]

Pazzen [CnpaBOYHMKHM]

[
[
Pasgen [CrcTemHble HaCTPOMKH]
Pasaen PKypHan n3meHeHwmin]

[

Pazaen XypHan ayamtal

OBYYAIOLLEEE BUAEO

[w3alitep cuctemsl
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MACTEP PA3ZEJIOB

,ﬂ‘ﬂﬂ CO34aHnA HOBbIX Pa3fenoB B CMCTEME, a Takxe A4 HaCTpOIZKI/l CYLLeCTBYHOWMX, NCNONb3yeTca
MacTep pa3fenoB.

C NoMOLLBIO MacTepa pa3zeNoB MOXHO HACcTPOMTb OCHOBHblE CBOWMCTBA pasjena W ero CTpaHuL,
6u3Hec-npaswna u kelicel DCM.

BAXHO

V3MeHeHws, KoTopble BHOCATCA B KOHUrypaumio bpm'online npu pabote ¢ macTepom pasgenos,
COXpaHAOTCA B NaKeTe, KOTOPbI yka3aH B CUCTEMHOW HacTpolike "TekyLwuwii naket”. Ecan cuctemHas
HacTpoiika “TekyLuWii nakeT” He 3anonHeHa AMbo B Hell ykasaH NakeT, HeAOCTYMHbIN AnA
no/sib30BaTeNA, TO NPU OTKPbITUM MacTepa pasfesioB cnctemMa npesanoxnt Bbl6paTb Aperﬁ naket n3
cnucka AocTynHbIx. [l ynpaBaeHus naketamu ncnonbsyetca pasgen [Konpurypaums], a ans
yNpaBaeHNa CUCTEMHbIMU HacTpolikamu — pasgen [CucTeMHble HacTPOViku].

HA 3AMETKY

Bce v3MeHeHUs, BHeCeHHble B KOHOUTypaLmto NPy MOMOLLW MacTepa pasZiesios, Hanpumep,
fo6aBneHne HOBbIX 06BEKTOB IGO0 KONOHOK B CYLLECTBYOLLME OBBEKTDI, MPUMEHSHOTCS NPK
COXpaHeHWn pasgena.

YT06bl f06aBUTL HOBBIN pasgen Npy NMoMOLLM MacTepa PasAenios, OTKPOWTe AmM3aiiHep CUCTEMb,

HaxaB KHOMKY ﬁ- B MpPaBOM BepXHEM Yray NpuaoxeHus. 3atem B rpynne [Hactpolika cuctembi]
LenkHMTe No ccoinke [Mactep pasaenos] (Puc. 281).

Puc. 281 — [lo6aBneHvie HOBOro paszena

[ & ] HaCTpOl;'IKa CUCTEMBI
CnpaBo4HWEN
CucTeMHble HacTPORKK
MNpaenna nowcka ayénei
HacTpolika rnaeHoii cTpaHnubLI nopTana
MacTep pasaen
Macrep getanei

MacTep MOBMABHOrO NPUAOKEHWA

BAXHO
Bbl MOXeTe OTKPbITb MacTep pa3/AenoB TONbKO NPW YCIOBWK, UTO Y BaC eCTb JOCTYM Ha BbIMOJHEHWe
cucteMHon onepauuu [Joctyn k pasgeny "KoHdurypaumsa”].

YT0ObI OTPEAAKTUPOBATh CYLLECTBYIOLMIA pasaen, nepeiiante B HErO U B MeHIO KHOMKK [Bua]
BblbepuTe koMaray [OTKpbITe MacTep pasaenal (Puc. 282).
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Puc. 282 — [Nepexoa K pefakTMPOBaHMIO CYLLECTBYHOLEro pasaena
BWA ~

CopTupoeka »
HacTpoWTs MTorn

HacTpoWTe KONOHKM
MepelTy B aHaNWTHKY pasgena

OTKpPBITE MACTEp Pazaena %

HacTpowTs keficel pazaena

MaCTep pa3AenoB BKAOYaeT B cebn:
e CTpaHmu,y HaCTpOVIKlA OCHOBHbIX CBOWCTB pa3aena, Ha KOTOpOH Bbl MOXeTe HacTpOoUTb
Ha3BaHWe, NKOHKY 1 Apyr1e OCHOBHbIE CBOWCTBa pasaena. I_Io;Lpo6Hee >>>

o [ln3aiiHep CTpaHWLipl, B KOTOPOM Bbl MOXETE YMPaBAsTh HAOOPOM INEMEHTOB Ha CTPaHWLLE,
HanpuMep, W3MeHATb Ha3BaHWA, CBOWMCTBA W pacronoxeHne Moneld W BKAALOK.
MoapobHee >>>

e (CTpaHuLly HacTpOVKM OW3HEeC-MpaBuA, Ha KOTOPOW Bbl MOXeTe HacTpOWTb BUAMMOCT,
0643aTeNbHOCTb, AOCTYNHOCTb ANA PEAAKTMPOBaHMA W QUALTPALMIO 3HAYEHWn B MONAX.
MoapobHee >>>

o [ln3aliHep KelcoB, B KOTOPOM Bbl MOXETE YNPaBAaTb AMHAMUYECKUMM MPOLLECCaMK Pa3aena.
MoapobHee >>>

e (TpaHWUy HaACTPOMKM  3amycka Bu3Hec-npouecca no  Aobol  3anucy  pasgena.
MoapobHee >>>

COAEPXAHWNE
e Kak HaCTpouTb CBOWCTBA pasiena
e Kak HacTpouTb CTpaHuLy pasaena
e Kak HacTpouTb 3amyck 61U3Hec-NpoLecca No 3anucu pasaena
e Yacro 3ajaBaemble BOMPOChI MO MacTepy pasnesios

OBYYAHOLLEE BUAEO
e Macrep pa3zenos

KAK HACTPOWTb CBOMCTBA PA3/IE/IA

Mpu AobaBNeHWM HOBOTO pasjena WM pefakTMpPOBaHMM CYLLECTBYHOLLEro Ha MepBOM  Liare
onpezennTe OCHOBHbIE CBOWCTBa pasaena (Puc. 283).
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Puc. 283 — OcHOBHble CBOICTBA pa3aena

COXPAHWTb OTMEHA < PASAEN CTPAHMUA BUSHEC-NPABWA KEACHI

YKkaxynTe 0CHOBHblE CBOMCTBa HOBOIC pasgena:
Zaronosok” KOHTaKTEl
Kop (Ha aHraniickom)*® UsrContact

Pabouee MecTo Tlpogaxu -

WkoHka pasaena

YKaxute HacTpo AKIA CTpaHKUpl:
®  VICNoNs30Bate 04Hy CTPAHWLY ANA BLEX 3anMced

MCNonL208aTe HECKONBKD CTPAHML

BMBMDOB&HME‘ B pasiene:

JlocTynHo BUZMDOEAHNE B Pazgens

B none [3aronoBok] BBeAnTe Ha3BaHWe pasdena, KOTopoe ByayT BUAETb NONb30BaTENM.

B none [Kop (Ha aHrnuiickom)] BBeAuTe Ha3BaHve pasjena, KoTopoe OyaeT MCMoab30BaTbCA
pa3paboTturkammn Ans paboTbl C pa3aenoM B NporpaMMHOM kose bpm'online. Hanpumep, koa 6yaet
«Usrldea», ecnm co3paetca pasgen «Maen». Koa pasaena MOxeT COCTOATb 13 CMBONOB a-z, A-Z, 0-9.
[ocne coxpaHerWs UAK nepexosa B PeXMM pesakTMpOBaHMA CTPaHWLbl Noe CTaHeT HeAOCTYMHbIM
N8 peAakTMpOBaHNA.

HA 3AMETKY

Kog pasgena fomkeH BkatovaTh NpedurKc, 3HaUeHe KOTOPOro 3a4aeTca B CUCTEMHO HacTpolike
"Mpedukc Ha3BaHMA 0b6bekTa". Mo yMONAYaHMIO B CUCTEMHON HaCTPOKe yCTaHOBAEHO 3HaveHue “Usr”.

BAXHO

Ha3BaHue obbekTa pasjgena, koTopoe BBOAUTCA B nose [Kog (Ha aHrAMIACKOM)], He 0IXHO coaepKaTb
npedukcos "Base", "Sys”, "Vw" nau cyddukcos "InFolder”, "Lcz", "Lookup" n "Settings". B npotusHom
cnyyae g1 Takoro obbekTa byaeT HEBO3MOXHO HaCTPOWTb MMMOPT AaHHbIX 13 Excel.

B wmeHo [MkoHka pasgena] 3arpy3ute wu306paxeHMe 3Hauka pasdena, KOTopbld  Gyaer
oTObpaxaTtbcs B HOKOBOM MaHeNm NpuaoxeHua. VIKoHka AoMkHa ObiTb 6e10M ¢ Npo3payHbiM GOHOM.
®opmart nsobpaxennsa - PNG nam SVG, pasmep - 20 38px x 38px.

Mpu pobaBneHMM HoBOro paszena B none [Pabouee mecto] BbibepuTe paboyee MecTo, B KOTOpOe
paszen byLeT BKAKOUEH CPasy Npu COXpaHeHNU.

OpunH pa3aen MOXeT BXOAWTb B HECKOIbKO paboumx MecT. [lns CyLLecTByOLVX Pa3jenos yrnpasaeHme
BKJIFOUYEHMEM MX B paboumne MecTa OCyLLecTBAAETCA NPW HacTpolike pabounx mecT. HacTpovika
pabounx MecT AeTasbHee onuncaHa B OTAeNbHON CTaTbe.

360



YcTaHoBWTe Npu3Hak [[LocTynHO BM3MpoBaHUe B pa3jese], eciv HeobxoaMMO, UTObbI B pasaene
6biNa BO3MOXHOCTb PaboThl C BU3aMM W YBEAOMAEHUAMM MO BM3aMm. [1oapobHee >>>

HacTpolika Heckonbkmx CTpaHuL, pasaena

Ecim B pasgene AOAXHbI MCNONb30BAThCA OTAE/bHblE CTPAHWLBI PeAaKTMpPOBaHMsA ANA 3anwucel
pasHoro TMna, To B Noje [YKaXkute HaCTPOMKM CTpaHULLbI] yCTaHOBUTE 3HaueHue “VIcnonb3oBatb
HECKONbKO CTpaHuL'. Eciv B 0ObekT pasgena eule He 6blav Aob6aBaeHbl CNpaBoOuYHble MOAS,
aBTOMaTUUeckM byaeT AobasneHo none [Tun] U CNPaBoOYHKK ANS Hero.

B cnuncke [Mcnonb3oBaTb pasHble CTpPaHULbl B 3aBUCMMOCTM OT 3HA4Y€HUA KOJIOHKM...]
BbibepuTe Nose, N0 3HaYeHUAM KOTOPOro OyAyT CO3AaHbl Pa3Hble CTPaHWUbl. ECan B passen paHee
6biMn 06aBAEHbl CMPaBOYHbIE MOAA, OHW OyAyT AOCTYMHbl B Crivicke. [1pn AoBaBNeHMM HOBOTO
pasjena 34ecb aBTOMaTMyecku ykasblsaetca none [Tun], KoTopoe 6610 CO34aHO NPK BbIGOPe OnuUMK
“Mcnonb3oBaTh HECKONbKO CTPaHNLL".

B HWxHel uyactm CTpaHuupl  Ao6aBbTe  CTpaHMLbl  pejakTMpOBaHWA, KOTopble  OyayT
MCnonb30BaThCA AN PaboThl € 3anucbto (Pric. 284).

Puc. 284 — [lo6aBneHvie Tvna 3anucu pasgena

YKaxKuTe HaCTPOMKK CTpaHWLb:
Vcnonk3oBats OfHY CTDaHWLUY ANA BCeX 3an ncen
[ ] Vicnonb3o8ath HeCKonbKo CTpaHWy,

. *
HWICNONL30EaTE Pa3Hbie CTPaHNUEI B

Twn -
33BUCHN

UEHWRA KONOHKU
CrpaHuu

MocTagwnk

KoHTakTHOS MU0

KnneHTt

+ AoBaeuTe

[na nobasneHra HOBOW CTpaHuLbl HaxmuTe [[JobasuTb] 1 BblbepuTe 3HauYeHne KONOHKM, KOTOPOMY
COOTBeTCTBYET CTpaHuLa. Ecam HeobxoaMMo A06aBWTb HOBOE 3HaYeHWe B CNPaBOYHWMK 3TOTO MOAS,
BBeAuTe ero B cTpoke [CTpanHmupl] 1 Haxmute “Co3aate...” (Puc. 285).

Puc. 285 — Co3gaHue 3anucu crpaBoyHuKa

CoTtpyaH H|<| -

CozaaTe COTPYAHWEK

&

MW COXPaHEHUM WM3MEHEHWI, BHECEHHbIX B Pa3Zen Mpw MOMOLWM MacTepa, HOBas 3anucb GyaeT
aBTOMaTMueckn AobasneHa B CMPABOYHMK, yka3aHHbI B none [MIcnonb3oBaTh pasHble CTpaHWLbl B
3aBMCMMOCTM OT KONOHKM...].

=
Y106bI YAannTb 3annch, Bb\6epl/lTe €e U HaXMnTe KHONKy CfpaBa OT 3anmcu.
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HA 3AMETKY

[Mpun n3meHeHun 3HaveHna nona [icnonb3oBaTb pasHble CTPaHWLbl B 3aBUCUMOCTU OT KONOHKM],
BbIMOJIHEHHbIE HAaCTPOIKM TUMOB 3anuceii pasgena byayT notepaHbl. CrcTemMa NPeANoXUT BbIGpaTh
O/HY CTPaHMWLLy, HaCTPOIKI KOTOPOWi ByAyT COXpaHEeHbI.

[anee nepenante K HaCTpoWike CTpaHWLbl paszaena.

CMOTPWUTE TAKXKE
e Kak HacTpouTb CTpaHuLly paszena
e Kak HacTpouTb 3amyck 613Hec-npoLiecca no 3anuncu paszaena

OBYYAHOLLEE BUAEO
e Macrep passenos

KAK HACTPOWTb CTPAHNLLY PA3AENA

HacTpouTs nepeveHb Nonei W BKNAAOK CTPaHWLbI pa3zZena Bbl CMOXeTe Ha BTOPOM Liare MacTepa
pasgenos. [na 3TOrO Mcnonb3lyerca Av3aliHep CTPaHMLbl, KOTOPbIV ABAAETCA 4YacTbio MacTepa
pas/Aenos.

HA 3AMETKY

[ln3aiiHep CTpaHWLbl TakXke MOXHO OTKPbITb, BbI6paB komaHgy [OTKpbITb An3aiiHep cTpaHuLbl] B
MeHI0 KHoMkw [Bra] Ha cTpaHuLe pejakTMpOBaHWA HOBOW 3anuncK pasgena.
Mepexoa K An3aiHepy CTpaHMLbl BO3MOXEH, KOrJa onpezeneHbl OCHOBHbIE CBOMCTBA pa3zena.

YTO6bI NEperTn K An3aiiHepy CTpaHWLpl B MacTepe paszena, Haxmute kHorky [CTpaHuual naHenm
ynpas/ieHva Mactepa. Ecim B pasaene ncnonb3yeTca HeCKONbKO CTPaHML, B MeHKO kHomnku [CTpannLa)
BbIbepyTe CTPaHWLLY, KOTOPYIO HEOOXOAMMO HacTpouTb (Purc. 286).

Puc. 286— lMepexof k Au3aiiHepy ornpeaeneHHol CTpaHuLbl

< PA3AEN CTPAHMLA ~ >

ALMMHWCTPaLWA

(s

NMorncrrka

[nzaliHep ctpanuupl (Puic. 287) BktouaeT B cebs 061acTb Bbibopa KONOHKK Ans Aobasnenns (1), 6aok
HacTpokm Npoduas 3anuc (2) 1 Npoduna CBA3AHHOM 3anucn (3), a Takxe 06aacTb HACTPOIKKM NoNel
(4), Bknagok (5) n 0bnactb HacTpoWiku AeTanent 1 rpynn nonen (6) ctpanuu,. Kpome Toro, B Av3aiiHepe
CTPaHWLbI OTObpaxaeTca rpapuueckoe NpeAcTaBAeHe HAMKATOPa CTAAMI U NaHenu AeiicTBuiA (7).

HA 3AMETKY

WHamnkaTop cTagmii oTobpaxaeTtca Ha CTpaHuLe pasaena, eCiu B pasjene jeiicTeyeT kelic. MoapobHee
0 HacTpolike KENCOB pa3jena CMOTPUTE B OTAENbHON CTaTbe.

PacnonoxeHune 6/10KOB Ha CTpaHULLe 3aMncK NpPejHACcTPOEHO U He n3MeHsieTcs. HacTponTb MOXHO
coAep>knumoe 610K0B — MO3ULMK BKNAAOK, MONEN, AeTanei u rpynn noneid. Mpoduan cesasaHHoOM
3anuncK MOXHO MOMEHATb MeCTamu, ecin Takvx npoduneit Aga uav 6onee.
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Puc. 287 — [I13aiiHep CTpaHuUbl

MacTep pasgena

COXPAHUTbL OTMEHA

B flofamums Hosyio konorky

4 flams

: KoHTaKTh

< PASJEN  CTPAHMLA

BM3HEC-TIPABMNA

PhotoTimeZoneContainer

05 [lpoboe umco

Jlorudeckoe

Q_ Cnpaeounrk

T oo :
Q

LonxHocTs

T Crpoka

123 Lenoe uncno /1\

JloBagnTe cylecTsyiOlLiyIo KONOHKY

T ono*

T Email

T Facebook

Facebookld

GPSE

GPSN

Linkedin

skype

Twitter

Twitterld

T
T
T
T
T Linkedinld
T
T
T
T

Anpec

JAJEE B OTOW TIABE

T MoSwsrsii Tenedon

T PaBounii enedon

T Email

e Accountprofile @

L4 Kak HaCTPOUTb MOAA CTPaHULbI

L4 Kak HaCTPOUTb BKIaAKM CTPaHWLLbBI

L4 Kak HaCTpPOUTb rpynmnbl nonen n aetanm CTpaHnLbI

CMOTPWUTE TAKXKE
e (CTpaHuua 3anucK paszena

OBYYAIOLLIEE BUAEO

e Mactep paszgenos

HA 3AMETKY

KAK HACTPOWTb MOA CTPAHNLLbI

Bbl MOxeTe AO6aBJ’IF]Tb M CKPbIBaTb NONA, M3MEHATb KX PaCNONOXeHNe Ha CTpaHuLe 1 WWUPKUHY, a AnA
MHOIFOCTPOUHbIX nonen — u BbICOTY. |—|pl/l 3TOM MOXHO HacTpanBaTtb MNojad Kak B npoq)vme 3anncn, Tak
M Ha BKNaZKax CTpaHMLbl.

KEMChI

D

-

>

D

. FE

‘ T skype H = fata poxaenus ‘ @
< DCHOBHAR MHOOPMALWSA @M(TDPMH + & X >

Q. abpauene

Q orsercrsentbiii # X

T Npusercrene

Q. Tun

Hetane: CpeacTea cenan KonTakTa

Aetans: Agpeca KontaxTa

Aetans: 3HameHaTenbHbIe cobbITUA KoHTakTa @

[Jletans: Baaumocesau KoHTakTa

HeTans: KondrrypauroHHele egnHuue (Mo konoxke KonTakT)

JLOBABWTb TPYTINY MOMEA JIOBABAUTH IETAL

Mona npoduns cBA3aHHON 3aNnCK ABAAIOTCA NPEAHACTPOEHHBIMU U HE PeAakTUPYHOTCA B MacTepe

pa3aenos.
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KAK JOBABTE HA CTPAHNLLY CYWECTBYHOLLUYHO KOJTOHKY

[na pobasnenna CyLLEeCTBYHOLEN KONOHKM NepeTaHuTe ee 13 obnactv [[Lo6aBuThb cyliecTByOLLYIO
KOJIOHKY] B HeobxoAMMyro 061acTb CTpaHuupl padzena. Obnacty, kyda MoOxeT OblTb MOMELLEHO
nose, NOACBEUMBALOTCA NPU NepeTarnBaHum. Nons, yxe A06aBNeHHbIE Ha CTPaHWULY, He MCUe3aroT 13
061acTv BbIbopa KONOHOK Ans A06aBAeHMs, HO OKpaluMBaroTCa B 61eHO-CepbIi LIBET.

Y1060l YAanuTb None CO CTPpaHuLpl, BblAEANTE €ro U HaXMUTE KHOMKY

HA 3AMETKY

yAaneHme nosAa Co CTpaHuubl HE NPUBOAUT K YAa/€HUHO KOJIOHKN U3 obbekTa. yAaneHme KOJIOHKUN
06beKkTa BOSMOXHO TONbKO yepes pasgen [KOH¢MpraMMH]. Bbl MmOXxeTe YAanuTb TONIbKO ,CI,O6aB.ﬂeHHbIe
BaMW KOJIOHKW, Npwv yCIOBUN, YTO OHU HE BbIBEAEHbI Ha CTPaHWLbl 06bekToB. KoNloHKM 6a30BbIX
ob6bekToB YAanuTb Henb3A.

KAK JOBABTE HA CTPAHNLLY HOBYHO KOJIOHKY

[Ana nobaBneHns HOBOrO Noas nepeTaHuTe ero 13 obnact [[Llo6aBUTb HOBYHO KOJIOHKY] B Hy>XHOe
MeCTO Ha CTpaHuLie.

BAXHO

I'Ipm AO6aB}'IeHMM HOBOTO NoaA B pasjen ,EI,O6aBI'IﬂeTCﬂ COOTBETCTBYHOLWaA KOJIOHKa B 06bekT pasgena.

B nosswmBLlemMcs okHe onpeaennte napamMeTpbl Nond. Ha6op napamMeTpoB B OKHe N06aBNEHMS HOBOM
KOJIOHKM Pa3NIM4aeTCca B 3aBUCMMOCTM OT TUMa N106aBAAEMOro Nons.

O6L|_L|/le rnapaMeTpbl Ana BCeX TMMOB KOJTOHOK
1. Bnone [3arosioBok] BBeAWTe 3ar0N0BOK MO, KOTOPbI ByAeT OTOBpaxaTbCa Ha CTPaHuLLe.

2. B none [Haseaume B BJl] BBeaMTE yHMKanbHOe BHYTPEHHee Ha3BaHWe KONOHKM B Oase
JaHHbIx. HasBaHWe BOAWTCA NaTVHCKMMK CMMBONaMK 6e3 MCMONb30BaHWA Npobenos. Ecan
KONIOHKA C TakUM Ha3BaHMEM yxe CyLLecTByeT, cucTema npeaynpeamnt sac 06 stom. HassaHue
KONOHKM AOIKHO BKAKOYaTh MPedUKC, 3HaUeHMe KOTOPOro 3aJaeTca B CUCTEMHOW HacTpovike
"Mpedwvkc HasBaHMA ob6bekTa”. 1o YyMONYaHWIO B CUCTEMHOM HaCTPOMKe YCTaHOBNEHO
3HaveHne "Usr”.

3. YcraHoBute npu3Hak [fiBnsieTcA o6si3aTesibHbIM], e€C/M HOBOE MONe [JOAXHO ObiTh
0b6A3aTeNbHbIM ANA 3anoaHeRHWs. [JaHHblI Npy3Hak HeAOCTYMNeH Npu co3jaHny Noaei Tvna
“normnyeckoe”.

4. YcraHoswTe Npu3Hak [ToNbKo ANA UTeHUA], eCW HOBOE Mose AOMKHO OblITb HEAOCTYMHbLIM
ANA PeaakTpPOBaHUA.

5. YcraHosute npusHak [BbIMonHATbL KonupoBaHME], eCm 3HaueHwe MOMA  KOJOHKM
HEOOXOAMMO MEPEHOCUTL B HOBYHO 3aMWCb NPV KOMMPOBaHUW. Hanpumep, npu KonnpoBaHum
CyeTa Hy>XHO KonupoeaTh 3HaueHus nonei [KoHtpareHT]/[KoHTakT] 1 [OTBETCTBEHHDIN], HO He
HY>XHO KOMMPOBATh 3HadeHwue nona [Homep.

MNapameTpbl And TMNa KonoHku “"Ctpoka”

Ecav B none ponyckaetca BBOJ TeKCTa, CoAepXallero 6onee 0AHOM CTPOKK, — YCTaHOBMUTE NPU3HaK
[MHorocTpouHbii Tekct]. [Npu3Hak AOCTyneH TOABKO Mpu co3aaHum nona Tina “Crpoka’. Ecam
MPW3HaK YCTaHOBAEH, BbICOTa MONA CTAHOBMTCA M3MEHAEMO.

[NapameTpbl And TMNa KONoHKK “CrnpaBoyHumK”

B 3aBMCKMMOCTM OT TOrO, CyLLeCTBYeT M B CUMCTEME HEOOXOAMMBINA CMPaBOYHMK MAM HEOOXOAMMO
co3zaTh HOBbIM, Bbibepute onumto [BbibpaTh cywecTBylowmii cnpaBouHuk] wiv [Co3patb
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HOBbIV cripaBouHuK]. [Mpy A06aBAEHMM CYLLECTBYIOLWETO CNpaBoyYHmMka B mnose [CnpaBouHMK]
BblbepuTe 0OBEKT CMpaBOYHMKa. B KauecTBe WCTOUHMKA ANA NOAA  CNPaBOYHMKA  MOXET
MCNONBb30BaThCA NtOOON paHee CO3AaHHbI 06beKT cucTembl. [pun co3aaHMK HOBOTO CMpaBoOYHMKa B
NOABMBLLIMXCA MONAX BBEAMTE 3ar0NOBOK M Ha3BaHWe HOBOTO CMPaBOYHVKA. Ha3BaHWe CnpaBoOYHWKa
LOMKHO BKHOYATh MPePuKC, 3HaYeHWe KOTOPOro 3ajaeTca B CUCTEMHOW HacTporike “Tlpedukc
Ha3BaHWA 0ObekTa”. 10 YMONYaHWIO B CUCTEMHOM HaCTPOMKe YCTaHOBAEHO 3HaueHme “Usr”.

HA 3AMETKY

Mocne coxpaHeHWs N3MeHEHU B MacTepe HOBbIW CMPaBOYHMK ByAeT aBTOMaTUYeCKM
3aperucTpupoBaH B CUCTEME, er0 HanoJHEHNE MOXHO NMPOCMOTPETb U AOMONHWTbL B pasgene
[CnpaBoyHuKK].

3asaiite cnocob oTobpaxeHWs cnpaBoyHuka. Ecam BeibpaH cnocob [Cnucok], 3HaueHne
CrpaBoYHVKa OyAeT BbIOMPaTbCA W3 CMCKa MO HaxaTuro Ha none. Ecam BbibpaH cnocob
oTobpaxeHns [BcnabiBatowee OKHO], MPpU HaxaTuy Ha nosne ByaeT OTKPbIBAaTbCA OKHO BbIGOPA
3HaYeHMA CNPaBOYHMKa, NPEAOCTABAAIOLLEE BO3MOXHOCTb MOMCKa C MOMOLLBIO GUALTPaLMK, a Takxe
BO3MOXHOCTb 06aBMUTb HOBYHO 3annChb B CNPaBouYHKK (Puc. 288):

Puc. 288 — OkHo BbIbOpa M3 CrpaBOYHUKA

OTMEHA NOBABNTH LNEACTBIAA ~ BUA ~

: o]

ollle} Email

Metpuuerko Kupunn Onerosuy petrychenko_k@yahoo.com Hawa komnanma

¥nuAHeHko AnekcaHapa aleksandra- Hawa komnaxma
ulianenko@gmail.com

MupHeii EBrexwii yevgeniy.mirny@gmail.com Hawa komnanma
Weey MprHa irna.shvets@mail.ru Hawa komnaxma
ManaHoe JumuTpuii Hawa komnanua
Oepopos ApTem fedorov.a@mail.ru Hawa komnanma
Tapacos Oner KoHCTaHTUHOBKY Hawa komnaxma
Tupunnoe Cepreii MNeTpoEny tirillov.sergei@yandex.ru Hawa komnanma
MonnucTan Hatanea Hawa komnanmna

YcraHoBuTe NpusHak [KackagHaa cBA3b], e Npy yAaneHun 3anmck M3 obbekTa, ykasaHHOro B
none [CNpaBoYHKMK], HEOOXOAMMO YAaNATb CBA3aHHble 3anmMcK Tekyllero obbekta. Hanpumep, ecam
NPy yAaNEHUM KOHTaKTa Hy>XHO YAanunTb MHGOPMaLLMIO O ero azpecax, To B 0bbekTe "ALpec KOHTakTa"
AR KONOHKM "KOHTaKkT” (MO KOTOPOW OCYLLECTBAAETCA CBA3b ajpeca C KOHTAKTOM) AOMKeH ObiTb
yCTaHoB/IEH Npu3sHak [KackagHasa cBA3b).

KAK HACTPOWTB PACIONIOXEHWE MOJIA HA CTPAHMLIE

Mocne A06aBAEHWA NMONS Bbl MOXETE U3MEHMTb €ro PacrmoNOXeHNe Ha CTpaHuLe. YTo6bl M3MeHWTL
NopAAOK OTOBPaKeHUs Noeli Ha CTPaHWLE, 3aXBaTUTE KX KYPCOPOM MbILLM W NepeTaLlmTe Ha HyxHoe
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MecTo. NA M3MEHEHMA LIMPVHBI MONA HaBEAMTE KypPCOP MbILWK Ha NIEBYIO MM NPaBYHO rpaHuLly Nons,
W, KOTZa rpaHunLia CTaHeT 3e/1eHOW, 3axBaTuTe W MNOTAHUTE B HYXHYO CTOPOHY (Puc. 289).

HA 3AMETKY

Mons B npodune MMeroT GUKCUPOBAHHYHO LUMPUHY, KOTOPas He MOXKET BbITb U3MEHEHA.

Puc. 289 — M3MeHeHWe WWpKHBI Nons

T skype £ Xl

[ns MHOTOCTPOUHbIX MONEN Bbl TaKKe MOXeTe M3MeHUTb BbicoTy nons (Puc. 290).

Puc. 290 — Vi3ameHeHne BbICOTbI NoNns

T npueercrene £ X

CMOTPUTE TAKXE
e Kak HacTpouTb BKAAAKM CTPAHMLbI
e Kak HacTpouTb rpynmbl NONER 1 AeTanu CTpaHnLpl

KAK HACTPOWNTb BKJTAAKW CTPAHNLbI

Bbl MOXeTe HacTpouTb mepeueHb BKAAAOK CTpaHuubl W KX COAepxmMmoe. [Jns 3TOro Mcnonb3yite
bYHKLMOHaNBHOCTL 0bnacT HacTponku Bknaaok (Pvc. 291). Bbl MoxeTe f06aBnATb HOBblE BKAAKM,
pefakTMpoBaTb AMOO yaanaTb CyLLECTBYOLLME, a Takxke YnpaBaaTb MOPAAKOM WX OTODpaxeHWs Ha
CTpaHuLe.

Puc. 291 — O6nacTb HaCTPOMKM BKNAAOK CTpaHULbI

¢ OCHOBHAS MHOOPMALMA  WCTOPMA + # %X >

HA 3AMETKY

Mpw co3gaHnm HOBOW CTpaHULIbl 061aCTb He COAEPXKWT BKAAOK. Bknagka [/leHTa] cospaetcs
aBTOMATUYeCKu MOC/Ie COXPaHeHUst HOBOW CTPaHWLbl U He OTOBpaXkaeTcs B mepeyHe BKAAAOK Npw
peaakTMpoBaHUM B Au3aiiHepe paszenos.

,ﬂ,flﬂ nepevmMeHoBaHUA BKIaAKN HAXMUTE KHOTIKY £ B npaBoM yacTn obnactum.

[na nsmeHeHUs coAepXXMMOro BKAaKM A0DaBbTe rpynny Mojer, a 3aTem MNepeTaHUTe B Hee
HeobxoauMble nona w3 obnactelt [[JobaswTb HOBYHO KOMOHKY] van [[lo6aBuTb CyLLECTBYHOLLYHO
KONOHKY]. Bbl Takke MoxeTe 00aBUTb Ha BKNAZKY AeTanu.
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YTo6bl f,06aBUTL HOBYIO BKNAZKY Ha CTPaHWLY, HaXMUTE KHOMKY = B 061acTyi HacTpoiky
BKMAZOK. B 0TOOpasmBllemMCs Mofe BBeAMTE 3ar0NOBOK HOBOW BKAAAKM M HaxMWTe KHOMKY
[CoxpaHuTs].

Y1066 U3MEHUTb nosuuuro BKIaJkM Ha CTpaHuue, HaBeauTe KypCOop Ha Ha3BaHWe BKaaakun v
rnepetalinTe ee B Hy>XXHoe MecCTO.

Y100bl yAANAUTL BKNAAKY, NEpeanTe Ha Hee, a 3aTeM HaxXMuUTe KHOMKY ' cnpasa B 061acTh BKAAOK.
CMOTPUTE TAKXE

° Kak HACTPOUTL MONA CTPaHKLLbI
° Kak HaCTPOUTb TPYMMbl nonen n aetanm CTpaHWLpbI

KAK HACTPOWTb IPYMMbl MONEA N AETANV CTPAHULLbI

[n3aiiHep CTpaHuWUbl N03BOAAET A06aBAATL HOBble rPyMMbl NONEN 1 AeTanm Ha CTpaHWLy, YAANaTh
CYLLECTBYIOLLME, OMpesensTb MOPAAOK WX OTOOpaxeHWs, W3MEHATb Ha3BaHWA rpynn nonei wu
HaCTPOWVKM NPUBA3KK AeTanein.

KAK IOBABMTL TPYMMY MOMEN HA CTPAHKILLY

[lna ynobcTsa paboThl ¢ MHOPMaLMel, cosepalleiica Ha CTpaHuLLe pasaena, Mona CTPaHuLbl MOryT
6bITb 06BEANHEHDI B TPyNMbl. Hanpumep, 3anucs passena [KoHTpareHTbl] COAEPXMUT rpynmny nonein
[KaTeropw3auual, nons KOTOPOK MCNOAB3YIOTCA ANA CETMEHTALIMU KOMMaHWIA MO Pa3HbIM NpU3HaKaM.
Ytobbl 400aBMTb HOBYHO PynMy MOAeW, nepelianTe Ha BKAAAKY, Ha KOTOPOM OHa AOMKHa
pacnonaratbCs, U HaxmuTe KHOMKy [[lobasuTb rpynny noneli] BHK3y obnacty rpynn nonew n Aetanel
(Puc. 292).

Puc. 292 — [Jo6aBneHue rpynnbl noneit Ha BKNAAKy CTpaHuULbl

< OCHOBHAA MHDOPMALWMA  MECTO PABOTEI

Jetans: Kapbepa

Jetans: BHewHWe cTaBkm

JIOBABWTBL MPYTINY MOMER

JIOBABWUTb JETASb

B OTKPbIBLIEMCA OKHE BBeAMTE Ha3BaHWe rpynnbl nonen n HaxmuTe KHOTIKY [COXpaHVITb].

B pe3ynbrate Ha BKknaaky byaer AobaBneHa nyctas 061acTb HacTporiku noneid. Kicnonssys obnactm
HOBBIX V1 CYLLECTBYHOLLMX KONOHOK, 06aBbTe HEOOXOAMMbIE MO

MNepenMeHoBaHKe, yaaneHue W M3MEeHeHVe MO3WUMA rpynn mnonelt BbINOAHAETCA Tak Xe, Kak U
aHaNoMMyYHble onepaLyn ¢ Bkaaakamm.
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KAK ZOBABNTL AETAJIb HA CTPAHNLLY

YTOObI NOAKIOUUTB Y)Ke CO3A,aHHYHO AieTalb Ha CTPaHULLY, NepeianTe Ha BKNAAKY, Ha KOTOPOM
[O/IXHa pacrnonaraTtbCs AeTanb, U Haxmute kHomky [[lobasuTte aetans] BHM3Y obnactn. OTkpoetcs
OKHO HaCTPOMKK NpmBAskn aetanm (Puc. 293).

Puc. 293 — HacTpoliika npvBsisku AeTanu

HaCTPC 11 AeTanl

Aetans AKTUEBHOCTK -
KonoHka getanu ™ AsTOp -
" - *

KonoHka ofibekTa Id -

COXPAHUTb OTMEHA

B none [[leTanb] Boibepute 13 cnncka AeTanb, KOTOPYHO Bbl XOTUTE A0DaBNUTb Ha CTPAHMLLY.

B none [KonoHka aetann] Bbibepute KONOHKY 06BEKTA, MO KOTOPOW OH OyAEeT CBA3aH C OObEKTOM
Tekyllero paszena. Hanpumep, ob6bekT [AKTMBHOCTb] MOXET ObiTb CBA3aH C 0ObekToM [KOHTaKT] no
konoHkam [ABTop], [OTtBeTCTBEHHBIN] MK [KOHTakT]. Ecan obbekT MoxeT ObiTb CBA3aH C OOBEKTOM
TekyLLero paszaena ToNbko MO OAHOWN KOOHKE, MOe 3an0NHAETCA aBTOMaTNYECKM STOW KOJOHKOW.

B none [KonoHka obbekTa] BblOepuTe KONOHKY ObbekTa pasgena, No KOTOPOM C HUM OyaeT cBA3aH
obbekT zeTanu. Hanpumep, ans aetann [AkTmBHOCTM] obbekTa [KOHTaKT] Kak mpaBuaO 3TO KOJOHKa
[Id], Toraa Ha aeTanm ByayT OTOOpaxeHb! Te aKTMBHOCTY, KOTOPbIE CBA3aHbI C TEKYLLIM KOHTAKTOM.

B pe3ynbrate Ha cTpanuly byaeT AobaBneHa HoBas AeTanb, KOTOpas OTODPAasMT CIMCOK 3anucel
obbekTa, ykasaHHoro B none [[etans]. B npumepe, paccMoTpeHHOM Ha Puc. 293, beina gobasneHa
Aetans  [AKTMBHOCTM] ANA  OTOBPaXeHWA akTMBHOCTENM, Yy KOTOPbIX 3HauyeHwe nons [ABTOp]
COOTBETCTBYET BbIOPaHHOM 3anuncy B pa3aene [KoHTakTbI].

,D,J'Iﬂ N3MeHeHMNA HaCTpoeK NMPUBA3KHN 106aBNAEHHOM AeTann HaxmMmuTe KHOMKY #

Y1006bI yAanuTtb AeTallb, Bbl6epVITe ee N HaxXMUTe KHOMKY

HA 3AMETKY

Co3p,aHme n HaCTpOIZKa CTpaHuLbl HOBOW AeTann BbINONHAETCA B MacTepe ,quaneVl.

CMOTPWUTE TAKXKE
e Macrep aetaneit
e Kak HacTpouTb Nons cTpaHuLbl
e Kak HacTpowuTb BKNaAKM CTPaHMLbI
e Kak HacTpouTb 3anyck busHec-npoLiecca no 3anucu passena

OBYYAHOLULEE BMAEO
e Macrep setanei
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KAK HACTPOUTb 3AMNYCK BU3HEC-MPOLLECCA MO 3AMUCK
PA3/IENIA

3al'\yCK 6M3Hec—npouecca MOXHO HaCTpoUTb MO 3anncaM NHOBbIX pa3fenos, a Takxe netanem
CNCTEMBI.

HA 3AMETKY

3anyck 61M3Hec-MpoLeccoB Mo 3anucsm AeTanei onvcaH B OTAe/IbHOW cTaTbe. [ogpobHee >>>

Koraa Hactpoiika OyaeT BbIMOAHEHA, NPV BbIAENEHWM 3annCK B peecTpe paszena v Ha CTpaHuLiax
3anuceit NosBKTCA KHOMKa [3anycTuTb npouecc]. B MeHo KHOMKM MOXHO BbibpaTh, KakoW nmpouecc
HY>HO 3amycT1Tb MO BblbpaHHOM 3anucu (Puc. 294).

Puc. 294 — 3anyck npouecca no 3anucv pasaena [KoHTakTbl]

KOHTa KThbl Yro # MOry AnA Bac caenats? > bpmonllne
JEACTBUA BUJ, ¥

Y DuUAeTp ¥ 0 Ter

ABepyeHKo Anekcer e v Tenepor
PykosoanTens otaena +7495 3126570

KonTparenT Email WLHBIFA TenedoH

ATpUKC a.averchenko@gmail.com 7495 320 22 00

OTKPbITb KOMWUPOBATbL YAANATE (® 3ANYCTUTL NPOLIECC ~

8 Ceprer BaneHTvHOBWY YBOoNkHeHMe COTPyaAHVKa

Email

s.avdorov@yahoo.com

MPNMEP
HeobxoanMO HacTpoWTh 3amyck 6Gu3Hec-npouecca YBOJbHEHWA COTPyAHMKA MO 3amnmcu
paszena [KoHTakTbl].

Anﬂ HaCTpOﬁKVI 3anycka 6VI3HEC-I1POI.I,ECC3 no 3anucm pasjgena:

1. TpoBepsTe, eCTb M HEOBXOAMMBIN NMpoLecc B B1bAMOTEKe NPOLLECCOB. ECIM HYXHOMO BaM
npouecca ele HeT B 61baMOTeKe, TO CO34aliTe ero C MOMOLLbBIO An3aiHepa NPOLLEeCCOoB.

HA 3AMETKY

Paborta ¢ An3aliHepoM MPOLLECCOB OMUcaHa B AOKYMEHTaLIMM MO HAaCTPOViKe MPOLLeCCoB.
MNoapobHee >>>

2. [lna cea3n busHec-mpoLiecca C 3anmncbio, MO KOTOPOM OH OyAeT BbINONHATLCA, AOAXKEH ObiTh
HacTpOeH napameTp, WAeHTUMKATOp KOTOpOoro bGyaeT nepesaBaTbcA B OM3HeC-MpoLiecc.
HacTtpoiika napameTpa BbINONHAETCA B AU3aliHepe MPOoLLeccoB:

a. W3 pa3gena [bnbnnoteka npoueccos] oTkpolite AobaBneHHbIN 6r3Hec-npouecc (B
Halem npuMepe 3TO “YBOAbHeHWe COTPYAHMKa"). B HOBOW Bknaake Opaysepa
OTKpOETCA AN3alHep MPOLEeCcCoB.

b. B obnacti cBOICTB npoLiecca BbibepuTe Bknaaky [MapameTpsl] U f06aBbTe NapamMerp,
NAEHTUUKATOP KOTOPOTro ByAeT NepeAaBaThbca B aHHbIN NpoLecc (B Halem npumepe
TakMM MapamMeTpoMm ABAAETCA KOHTakT). [ns 3Toro Haxmwute kHonky [[lobaBuTb
napameTp] 1 BbibepuTe “CnpaBoYHKK”. 3anonHKTe Noas No npumMepy Ha Puc. 295.
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Puc. 295 — [lo6aBnieHure napameTpa npouecca

Mpouecc

YBonsHeHue coTpyaHvka

HACTPOIAKIA MNAPAMETPbI METOAbI

AOBABWUTbL MNMAPAMETP ~

Hazeanme

KorTakr

Kog

ProcessSchemaParameteri
%

Twn gaxHsn

Cnpascurmk

CrpasouHuK

KonTakr

EREREEY

BuibepwTe sHauerne
COXPAHWTb OTMEHA

c. CoxpaHuTe wW3MeHeHWA Ha Bknagke [[lapameTpsbl], a 3aTem COxpaHwTe Ou3Hec-
npovecc.
3. CeBaXuTe MpoLecCc C 3anucbio pasfjena, Mo KOTOpPOM OH byaeT 3amnyckatbcsA. HacTpoiika
BbINONHAETCA B MacTepe pasgenos. [1nq 31oro:

a. B pa3aene [KoHTakTbl] HaxmuTe KHOMKY [Bra] 1 BbibepuTe KoMaHay [OTKpbITs MacTep
pasaenal. OTkpoeTca CTpaHuLLa HaCTPOWVKM CBOMCTB pa3aena.

b. Mepenante Ha Bknaaky [busHec-npouecchl]. Ha aetaam [3anyck 6r3Hec-npouecca 13
pasgenal Haxmute - . OTKpOeTCA OKHO HacTPOMKM 3anycka BusHec-npoLiecca.

c. B none [Kakol npouecc 3anyckaTs] BbibepuTte HEOOXOAMMBINM NpoLiecc.

d. YT06bl BM3HEC-NPOLIECC MOXHO ObINO 3aMyckaTb MO OTAENbHBIM 3amUCAM pasiena,
BbIOepuTe ycnoBue 3anycka “ng BoibpaHHoM 3anmcu”.

HA 3AMETKY

Ecnv B cBOWCTBaX 3anycka 6usHec-npoLecca BbibpaTb BapuaHT “"HesaBncumo ot 3anucu”, To npoLiecc
He By/eT NpuBA3aH K KOHKPETHOM 3anucu. Takol BapuaHT 3anycka MOXHO WUCMO/Ib30BaTh, HanpuMep,
AN npotecca 0GoOpMAEHNS COTPYAHUKOB Ha paboTy.

e. B none [[MapameTp npouecca, B KOTOPbIM NepelaeTcs BbibpaHHas 3anmnch] ykaxuTe
Ha3BaHVe napameTpa, KOTOPbI Bbl HACTPOMAM Ha Npeabldyliem Wware. B Halewm
npumepe 370 “KoHTakT” (Prc. 296). CoxpaHuTe M3MEHEHWA B OKHE.
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Ecam B npouecce y>ke ecTb napameTp, KOTOPbIA MOAXOAUT MO YCNOBUAM 3amnycka HacTpanBaemMoro
npouecca, To oH 6yaeT BbIbpaH aBToMaTUYeckun. Ecav xe noaxoaamx napaMeTpos Aga v 6osblue, T
HeobX0AVMMO BbIOPaTh Hy>HbIM NapaMeTp U3 crncka.

Puc. 296 — HacTpoliiku 3anycka 6usHec-npouecca

HacTpolika 3anycka busHec-npoLecca
Kakoii npouecc 3anyckate?

YBONLHEHWE COTPYAHWKS B4

He3asncuMo oT 3anucu
® Ans BeibpaHHOR 3anucK

MapamMeTp NpoUecca, B KoTopol NepesaeTca ExlGpalHan 3anuce

KoHTakT

COXPAHWTL OTMEHA

f.  CoxpaHuTe BCe M3MeHeHNs B MacTepe pazaena [KoHTakTb).
B pe3ynbTate BbIMONHEHHBIX HaCTPOEK Bbl CMOXETe 3amyCT1Tb NPOLECC YBOAbHEHNA COTPYAHMKA MO
ntoboit 3anucn paszsena [KoHtakTel] (Puc. 294).

CMOTPUTE TAKXE
e (CTpaHuua 3anucu paszena
e Kak HacTpouTb CBOWCTBA pa3ziena
e Yacto 3asaBaeMble BOMPOCHI MO MacTepy pPa3Aenos

YACTO 3AAABAEMBIE BOTMPOCHI MO MACTEPY PA3ZIE/IOB

° Kakoe MakcrmanbHoe Konmn4yecTBo pa3aenoB MOXHO n06aBUTL B CVICTeMy?

° Kak YA4annTb NMONb30BaTE/IbCKYHO ,ﬂ,eTaﬂb/paB,ﬂ,eﬂ 13 cuCTembl?

° Kak MpaBMIbHO CBA3aTb AeTallb C pa3,ﬂ,€ﬂOM?

° Yem oTamyaroTcs TMnbl AaHHbIX 418 KONOHOK? Kakor T AaHHbIX Bb\6VIpaTb NS KONOHKN?

KAKOE MAKCVIMAJIBHOE KOJIMYECTBO PA3AE/TIOB MOXHO AOBABTH B
CVCTEMY?
B cucTeme HeT orpaHuMueHuii MO KOAWMUECTBY pa3fenos, KOTOpble MOXHO co3AaTh. [pu 3TOM

peKoOMeHayeM TLlaTeNbHO B3BeLUVBaTh HEOOXOAMMOCTb CO3AaHMA Kax4oro HOBOrO pa3aena, Utobel B
OyayLiem n3bexaTb CHUKEHUA NPOU3BOAUTENBHOCT CUCTEMBI.
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KAK YAANATE MOJIb30BATE/IBCKYIO AETAJIb/PASAEN N3 CUCTEMBI?

YTO6bI yAaNWTb NOAB30BATENbCKYHO AeTanb WM paszen bpm'online, HeOOXOAMMO WMETb AOCTYM K
KOHOUIypaLmm cuctembl 1 6ase AaHHbIX.

BAXHO

Mpexae YeM yaannTb NONb30OBATENbCKYIO AeTaNb/pasfen, HeO6XOAMMO CHATb 610KNPOBKY C
COOTBETCTBYHOLLMX 3TOV geTann/pasgeny dannos B xpaHuauiie sepcmin SVN.

B nepsyto ouepeab notpebyetcs yAaaMTb 3anucu M3 6asbl AaHHbIX. AR yAaneHus  AeTanm
BOCMOb3YITECH CIEAYHOLLMM CKPUMTOM:

DECLARE @Caption nvarchar (max);

SET @Caption = 'ToDelete';

DECLARE @UId UNIQUEIDENTIFIER;

select @UId = EntitySchemaUId from SysDetail

where Caption = @Caption

delete from SysDetail where EntitySchemaUId = @QUId

3HadeHne "ToDelete" HeoOXOAMMO 3aMeHWUTb Ha Ha3BaHWe CXeMbl AeTanu, KOTOpoe MOXHO
MOCMOTPeTb B pa3zaene [Ynpasnerue koHPuUrypaLmeii] AnsaiHepa cncteMsl. [locne yaanenns AaHHbIX
13 B/l Hy>KHO yAanunTb CxeMy NONb30BaTENbCKOM AeTanv Mpu NMOMOLLM KOHUrypaumm cuctembl. [yHKT
Av3aliHepa cucTeMbl [YnpasneHue KoHurypaLveit] Takke No3BoafeT yAaauTb OOBEKT, Ha KOTOPOM
OCHOBBIBAETCA aHHaA AeTanb.

HA 3AMETKY

Ecnvn Ha ocHoBaHWK 06beKTa, KOTopbIV TpebyeTca yaannTh, Co3jaH paszesn, To 3TOT pas3jen yaansercs B
nepByto ouepesb.

Mpouecc yaaneHus pasgena u3 bpm'online aHanorvueH yaaneHuto Aetany, HO U3 6asbl AaHHbIX
HeOoOXOAMMO YAaNWTb BObLUEE KONMYECTBO 3an1celt. Bocnonb3ymrecs CKpumnTom:

DECLARE @UId UNIQUEIDENTIFIER

DECLARE @ModuleEntityUID UNIQUEIDENTIFIER;

DECLARE @ModuleID UNIQUEIDENTIFIER;

DECLARE @Name NVARCHAR (max) = 'ToDelete';

select @UId = UId from SysSchema where Name Like @Name

select @ModuleEntityUID = Id from SysModuleEntity where
SysEntitySchemaUId = @UId

select @ModuleID = Id from SysModule where SysModuleEntityId =
@ModuleEntityUID;

delete from SysModuleInWorkplace where SysModuleId = @ModuleID;
delete from SysModule where Id = @ModulelD;

delete from SysModuleEdit where SysModuleEntityId = @ModuleEntityUID;
delete from SysModuleEntity where Id = @ModuleEntityUID;

delete from SysDetail where EntitySchemaUId = QUId;

delete from SysLookup where SysEntitySchemaUId = QUId;

delete from [Lookup] where SysEntitySchemaUId = @UId;

ObpatTte BHWMaHWe, 4TO 3HaudeHue “ToDelete” HyXHO 3aMeHWTb Ha Ha3BaHWe CXembl
NONb30BaTENLCKOrO pasaena. Nocne ouncTkm 6asbl JaHHbLIX HEOBXOAMMO YAaAUTb MONb30BATENLCKME
Cxembl passena npv nomowm pasgena [KoHdurypauma] ynpasneHns KOHGUrypaumen B CresytoLiem
nopagake:

1. ToDeleteFile

2. ToDeletelnFolder

3. ToDeletelnTag
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4. ToDeleteTag
5. ToDeleteFolder
6. ToDelete

KAK TTIPABTbHO CBA3ATb AETAJIb C PA3AE/IOM?

YTo6bI CBA3aTH A€Talb C Pa3AeNoM, HEOOXOAMMO B MacTepe paszena nepentv Ha Bknazky [CTpanuual
M HaxaTb KHOMKy [[lobaBuTb AeTanb]. B okHe HacTpolikn npuea3kn Aetanm B none [Konorka aeTanm]
yKaxuTe KONOHKY ObbekTa, Mo KOTOPOW OH ByAeT cBA3aH C OOBEKTOM TekyLero paszena. Hanpumep,
s paszgena [KoHTakTbl] 310 KonoHka [KoHTakT]. B none [KonoHka obbekTta] Hy>XHO BbIOPaTh KONOHKY
obbekTa paszena, Mo KOTopoK byaeT cBA3aH 00bekT AeTann. Kak npasuao 310 konoxka [Id].

YEM OT/IMYAIOTCA TUMbI AAHHBIX 418 KONOHOK? KAKOW TN AAHHbIX
BbIBVPATE A1A KOJTOHKIA?

CTpaHwWUbl 3anmceit MCNoNb3yrOT PasanydHble TWUMbI MOAEK, KOTOpble NPeAHa3HaueHbl ANS BHECEHUS
pa3HoobpazHoit nHbopmaLmn. K npumepy, PO 1 cymma cyeTa OTHOCATCA K Pa3HbIM TNam Moei.
Becb CNMCOK AOCTYMHbIX TUMOB AaHHbIX NMPEACTaBAEH HUXE.

TekcToBOe nosie MOXeT cozepxXaTb OykBbl, UMPPLI W atobble apyre cumBonbl. OHO
MCNONb3yeTca ANA BBOAA TEKCTOBOW MHPOPMaLmm. OBbIUHO 3HaUEHUA B TakOM MOJe MOXHO
OTpeaakTMpoBaTh. TekCToBoe Mone MOXET OblTb OAHOCTPOYHbIM, Hanpumep, [OMO] Ha
CTpaHuue A0baBNeHMA HOBOrO KOHTakTa. A MHOrOCTPOYHOE TEKCTOBOE Mose MpesHa3HayYeHo
AN BBOAa HONbLUMX 06BEMOB MHbOPMaLMK, K NpuMepy, [Pe3ynbTaT NnoApOBHO] Ha CTpaHuLe
aKTUBHOCTY.

Yucnosoe nosie MOXET COAEPXaTb TONbKO YMCNOBYHO MHGOPMaLWMIo, Hanpumep, [Joxoa] Ha
CTpaHuLe npoekTa. B bpm'online cylectsyeT ABa TvNa YMCAOBOrO NMOAS — LENOE, K NPUMEPY,
KONMYECTBO TOBAPOB Ha CkNaje, v APOBHOe, Hanpumep, [BroAXeT KaneHTal MUHU-KapTOUKM
npoAaxw.

MynbTUBanOTHOE MoJie VCMOb3yeTCA ANA BBOAA AEHEXHOM CyMMbl C BO3MOXHOCTBHO
yKasaTb BantoTy M 3adMKCMpPOBaTh KBMBANEHT CyMMbl B 6a30BON BantoTe. Moy M3MEHeHWH
Ba/IkOTbl CyLLECTBYHOLLAA CyMMa aBTOMATMUECKW MepecuMTbiBaeTCA Mpu MOMOLLY OBMEHHbIX
Ky|pCOB BantoT.

Mone patbl un BpemMeHuU HeobxoAMMO  ANs perncrpaumm KaneHaapHoM VIHq)OpMaLLVII/I,
HanpuMep, BpeMeHn Hadaia M OKOH4YaHMA akTMBHOCTK, AaTbl ON1aTtbl CHeTa. Takme nons MOryT
OTO6pa>KaTb TONBKO Aaty nanv Bpema 1 Aaty OAHOBPEMEHHO.

Mone cnucka nam cnpaBo4YHMKa MO3BONAET BbIOPATb 3HAYEHMA W3 33AaHHOTO MepeYHs
BapWMaHTOB, KOTOPble BHECEHbI BPYUHYIO MM UMIOPTUPOBAHbI. Bce BO3MOXHbIE 3HaueHwMA
HOPMMUPYFOTCA MPY MOMOLLYM COOTBETCTBYHOLMX CMPaBOYHMKOB, HampuUMep, 3HaueHVAa nons
[fopoa] wn xapakTepucTvkM NpoAykToB. [lone cnmcka OBbIYHO COAEpPXMT Hebosbluoe
KONM4YecTBO BapwaHToB, kak [CoctoaHme] 3azaun. [Mone cnpaBouHvka, HaobopoT, umeet
06beMHbIV NepeydeHb 3HaueHWi, Hanpumep, [OTBETCTBEHHbIN] CTPaHWLb! 3a4a4m.

Jlornueckoe nosie MOXeT COAepXaTb TONbKO OAHO M3 AByX 3HaueHuit: "[a/Het". OHo
MCNONb3YeTCs, HanpumMep, Ans A006aBNEHNSA HAaMOMWHAHWA Ha CTPaHMLE akTUBHOCTY.

KAK HACTPOWTb KEMCbI PA3AE/IA?

HacTpolika KelcoB BbINOMHSETCA C MOMOLLBIO AM3aiiHepa KEMCOB Ha YeTBEpTOM LWare Mactepa
pa3zenos. [lna Toro Ytobbl HaCTPOWTL KENMChI, OTKPOKMTE MacTep pasjena W Haxmute [Kelichl] mam
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OTKpOWTE pa3fen M B MeHt0 KHOMkM [Bua] Bbibepute [HacTpouTb Kelichl pa3zenal. MoapobHee
HaCTpoWika KeliCoB onmcaHa B OTAE/NbHOM CTaTbe.

HA 3AMETKY

I'Iepeon K HaCTpOﬁKe KENCoB BO3MOXEH rnocie HaCTpOl‘;IKM OCHOBHBbIX CBOICTB pasaena.

OBYYAROLLEE BUAEO
e Macrep pasaenos
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MACTEP JIETAJIEN

[lna co3aaHnsa HOBbIX W PeAAKTMPOBAHMS CyLLECTBYFOLLMX AeTanelt B pa3aenax cucTembl MCNoNb3yeTcs
MacTep Aetaneit. 34ech Xe MOXHO HAaCTPOMUTb BO3MOXHOCTb 3anycka Ntoboro bmsHec-npouecca no
3anMcaAM Ha getaan. [leTanw, CO3jaHHble C MOMOLLbO MacTepa AeTanel, MOXHO MOoAKAroYaTh K
pa3zenam B MacTepe pas/enos.

HA 3AMETKY

V3MeHeHws, KoTopble BHOCATCA B KOHGUIypaumto bpm'online npu paboTte ¢ mactepom aetanei,
COXPaHAOTCA B MaKeTe, KOTOPbIN yKa3aH B CUCTEMHOW HacTpolike “TekyLuii naket”. Mo ymonyaHuo
ncnonb3yetca naket [Custom].

3AMYCK MACTEPA

YTO6bl CO34aTh HOBYHO AeTanb MPW MOMOLWM MacTepa, OTKPOMTE AM3aiiHep CUCTEMbl WM B rpynne
[HacTpoiika cuctemsl] wenkHuTe No ccoiike [Mactep aetaner].

YT06bI N3MEHUTH CYyLLEeCTBYHOLLYHO AeTallb, Bb\6epl/lTe B MEHKO AeTain MyHKT [Hacrpomb feTans).

BAXHO

Bbl MOXeTe OTKPbITb MacTep AeTaneil TONbKO NPU YCIOBWK, YTO Y BaC €CTb JOCTYM Ha BbIMOJHEHVE
cucteMHom onepauuu [Joctyn k pasgeny "KoHourypauma”].

B mMacTepe aeTanei BbINoNHAETCS:

®  HacTpoWika OCHOBHbIX CBOWCTB A€Tanu;

®  HaCTpoViKa CTpaHWLibl PeaKTMPOBaHWA AeTanu;

®  HacTpolika 3amycka BusHec-npoLiecca no NtoboM 3anucu aeTanm.
COAEPXAHUNE

e Kak HacTpouTb CBOMCTBA AeTanu

e Kak HacTpouTb CTpaHuLLy AeTanm

e Kak HacTpouTb 3anyck 6U3Hec-nMpoLecca Nno 3anucam AeTanm

KAK HACTPOWTb CBOMCTBA AETANIN

Ha Bknaake [[leTans] MacTepa AeTanei 3a4at0Tca OCHOBHblE CBOMCTBA AeTanw, Takue Kak [3aronoBok]
n [O6bekT] (Puc. 297).

Puc. 297 — OcHOBHble CBOICTBA AeTanu

Hosad aetanb: OCHOBHbIE CBOMUCTBA

COXPAHWUTE eliiis Tl <  JETANb  CTPAHWLA  BM3HEC-MPABMNA >

Jaronosok”  3Tankl PEanvsaumMu uoen

O0BexT™  37an peanusauuu maew hd

HA 3AMETKY
Ecnv obbekTa, Mo KOTOPOMY CO3/aeTca eTab, ellle HeT B CUCTeMe, TO ero MOXHO J06aBuTb B pasjene
[KoHdurypauus]. MogpobHee >> >
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CMOTPWUTE TAKOKE

Kak HacTpowTb CTpaHuLly AeTanm

Kak HaCTPOUTb 3anyck 6M3H6C*ﬂpOLI,eCCa Mno 3anncaM aetanm

KAK HACTPOWTb CTPAHNLLY AETANU

B amzaiiHepe ctpaHuy, aetaneit (Pvic. 298) BbINOAHAETCA HACTPOMKa CTPaHWLbl peAaKkTMPOBaHWA
3anucy Ha Aetaaun. Ecam Ang BbIBpaHHOrO 0BbekTa yxe CyLLecTByeT Takas CTpaHMLa, TO BbINOAHAETCA
ee pesakT1poBaHue.

BAXHO

Ecan AeTaNb COAEPXUT pa3Hble CTPaHULLbl AN1A 3anucen Pa3HbIX TMNOB, TO C MOMOLbHO MacTepa
,a,eTaneﬁ MO>XHO OTpeAaKTMpoBaTh KaXXAyr U3 HUX. [na storo HeO6XO,CI,I/IMO Bbl6paTb Hy)KHbIIZ T™MnN B

MeHto KHomnku [CTpaHuual.

[nzaiHep ctpanwuy, aetaneit (Puc. 298) coctonT 13 Tpex 610KOB:

Brok [[JobaBunTb HOBYIO KONOHKY] MpeAHa3HaueH AnA A0OaBNEHWA Ha CTPaHWLY KONOHOK,

KOTOPbIX HET B obbekTe AeTanm.

Bnok [[JobaBuTb CyLLECTBYHOLLYHO] NMpeAHasHadeH Ana A06aBAeHMA KONOHOK, KOTOpble Yyxe

ecTb B 0bbekTe.

MpaBas obnactb An3aliHepa NpeAHa3HauyeHa ANa PesakTMPOBaHWA BHELLHETO BUAA CTPAHULIb.

YT06bI A006@BWTL MOAA Ha CTPaHWULly AeTanu, MePeTAHUTE KONOHKW B MpaByto 0bnacTb An3aiHepa.
M3MeHWTe 1x pa3mepbl, PAaCNONOXMTE B HyXXHOM MopsAke. B OTAENbHOM OKHe yKaxwuTe Ha3BaHuve
KaXZ0ro Nosis 1 Npu HEOBXOAMMOCTY HaCTPOWTe Apyrne NapaMeTpbl Nonei.

Puc. 298 — [InzaiiHep CTpaHWUbl AeTanu

JTanbl peannsauyn naen: CTpaHMLLa

COXPAHWTb OTMEHA

(:/_\:) [lobaBuTh HOBYH KONOHKY

&Y Lata

05 [po6Hoe uncno
TNoruueckoe
Q_ Cnpasounmk
T Crpoka

Uenoe uucno
ﬂ’;\‘\
() AobasuTe cywecTsyowyto

T Hazsanue *
=Y Lata uameHenna

=Y Lara cozpamma

Q. WMamenun

< AETANb CTPAHWLIA BU3HEC-MPABUMA >

T Ha3gaHue

4 Hauano [= 3aeeplwenne 3aeeplweH
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BAXHO

Mpw fobaBneHVN HOBOW feTanun ANs Kakoro-ambo pasgena BaxHO A06aBUTb KONOHKY ANA CBA3MU 3TOM
JeTanun C pasfenom.

Mocne HacToWkm CTPaHULbl AeTann COXpaHuTe AeTallb. [Mocne COXpaHeHna Bbl CMOXeTe MOAKNOUNTL
AeTaNb K CyWeCTByroLLeMy Uan HOBOMY pa3szeny B MacTepe pas/jesos.

CMOTPUTE TAKXKE
e Kak HaCTpoWTb CBOMCTBA AeTanm
e Kak HacTpouTb 3anyck 6U3Hec-NpoLiecca no 3anucsm Aetanm

KAK HACTPOWTb 3AMYCK BV3HEC-MPOLIECCA MO 3AMNCAM
JETAN

3anyck BW3Hec-NpoLecca MOXHO HacTpOMTb MO 3anucAM oDbIX AeTanel, a Takke pasAenos
cucTeMbl.

HA 3AMETKY

3aI'IyCK 6M3Hec—r|pou,eccos no 3anncam pasfenoB onncaH B omeanoﬁ cTatbe. I'Io,qpo6Hee >>>

Koraa Hactpolika byaeT BbINMONHEHa, Ha AeTanu, NO 3anmncaM KOTOPOW HacTpamBancs 3anyck busHec-
npouecca, Npu BbIAENEHWM 3aMMCU NOABUTCA KHOMKa (). B MEHIO KHOMKM MOXHO BblIbGpaTh, Kakol
MPOLLECC HY>HO 3amyCT1Tb MO BblbpaHHOM 3anucu (Puc. 299).

Puc. 299 — 3anyck npouecca no 3anucy aetanu [Y4acTHUKK] CTpaHWULbl aKTUBHOCTMU

{ OCHOBHAS MHOOPMALIMA YUACTHIKIA @AAHI 1 NPAMEYAHIMA EMAIL 3BOHKW >

YuactHukn + 1 (B

YuacTHuk v 3anpociTs NOATEEPXASHUE PErMCTRALMNA HOCTE

KOM3poB AnekcaHip AHAPEEEMY PykoBOAWTENE OTAENS

ABepueHko Anekcei MapkeTonor

ABgopoe Ceprell BaneHTUHOBIY AnpexTop
MPNMEP

HeobxoaMMO HaCTpoWTb 3amyck npouecca MNOATBEPXAEHWA PErncTpaumi  YYacTHWMKOB
AKTMBHOCTM MO 3aMMCAM AeTann [YUacTHMKM] CTPaHWLbl akKTUBHOCTY.

Anﬂ HaCTpOﬁKVI 3anycka 6M3Hec-npou,ecca no sanunucum agetanu:

1. TlpoBepsTe, eCTb M HEOBXOAMMBIN NMpoLecc B 61bAMOTEKe NPOLLECCOB. ECIM HYXHOMO BaM
npouecca ele HeT B 61baMoTeKe, TO CO34aliTe ero C MOMOLLBIO An3aiHepa NPOLLECCOB.

HA 3AMETKY
Pa6orta ¢ An3aliHepoM NPOLLECCOB OMUcaHa B AOKYMEHTaLIMM MO HaCTPOVike MPOLLeCCoB.
MNoapobHee >>>

2. [lna cea3n busHec-mpoLiecca C 3anmncbio, MO KOTOPOM OH OyAeT BbINONHATLCA, AOAXKEH ObiTh
HacTpOeH napameTp, WAeHTUMKATOp KOTOpOoro bOyaeT nepesasaTbcA B OM3HeC-MpoLiecc.
HacTtpoiika napameTpa BbINONHAETCA B An3aliHepe MpPOoLLeccoB:
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M3 pa3szpena [brbanoteka NpoLLECCOB] OTKpOWTe A0GaBAEHHbIN GM3Hec-npouecc (8
HalleM npuMepe 3TO 3anpoc MOATBEPXAEHWA perncTpaumv). B HOBOW Bknadke
Hpay3epa OTKpoeTCA An3aliHeP NPOLLECCOB.

B obnactv cBolicTs npouecca BbibepuTte Bkaaky [[apametpbl] v AobaBbTe napameTp,
NAEHTNUKATOP KOTOPOro BbyAeT nepeZaBaTbCa B JaHHbIN MPOLECC (B Hallem npumMepe
TakMM NapamMeTpOM ABAAETCA YYaCTHWK aKTMBHOCTW). [Ina 3TOro HaXmute KHOMKY
[[lobaButb NapameTp] 1 BbibepuTe "CNpaBOYHKK”. 3anoaHKTE NOAA MO NpUMepy Ha
Puc. 300.

Puc. 300 — [Jo6aBneHve napameTpa npouecca

MNMpouecc

3anpocuTs NogTREpReHMe perucTpaLyn

HACTPORKK MAPAMETPEI METO/bI

AOBABMTL MAPAMETP ~

Hazeanme

YUBCTHUK BKTMBHOCTIA

Kog

ProcessSchemaParameter]
+

Twn gansss

Crnpasounmk

Crpasosrix

YuacTHYK BKTHBHOCTIA

SHaueHne

Buifepute sHaqeHne

COXPAHWUTb OTMEHA

C.

CoxpaHute u3MeHeHWs Ha Bknadke [[lapameTpbl], a 3atem coxpaHwTe 6u3Hec-
npovecc.

3. CeaxuTe mpoLecc C AeTanbto, MO 3anMcAM KOTOPOW OH byaeT 3amnyckatbcA. HacTpoiika
BbINOJIHAETCA B MacTepe getaneid. [ns 31oro:

a.

Ha cTpaHuue aKkTMBHOCTM nepeiawTe Ha BkAaaky [YuyacTHukM]. B MeHro aeTanu
[YuacTHukyv] BbIGepuTe KOMaHay [HactpowTb faeTanb] — OTKpOeTCA CTpaHuua
HaCTPOWKW CBOWCTB AeTanu.

MNepeliante Ha Bknaaky [brsHec-npoueccsl]. Ha aetanv [3anyck busHec-npolecca v3
netanv] Haxmute + . OTKPOETCA OKHO HaCTPOViKK 3amycka b1sHec-npoLecca.

B none [Kakolt npouecc 3anyckaTtb] Bbibepute HEOBXOAMMBIN NpoLecc.
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d. B none [[MapameTp npouecca, B KOTOPbLIM nepesaetcs BblOpaHHas 3anmcb] ykaxure
Ha3BaHVe napameTpa, KOTOpbIV Bbl HACTPOMAWM Ha Mpeabldyliem ware. B Halem
npumepe 370 “YuacTHuk aktmeHocTn” (Puc. 307). CoxpaHnTe M3MEHEHNA B OKHE.

HA 3AMETKY

Ecve npouecce y>xe eCTb napameTp, KOTOprVI noAxoAuT No yCnoBUAM 3anyCcka HacTpanBaemMoro
npouecca, To OH 6yp,eT Bbl6paH aBTomaTuyeckn. Ecav xe noAxoAALmnNX NapamMeTpoB ABa U 6obLUe, TO
HeO6XOAMMO Bbl6paTb Hy)KHbIlZ napameTp u3 cnucka.

Puc. 301 — HacTpoviku 3anycka 6usHec-npouecca

HacTpolika 3anycka busHec-npoLuecca
Kakoi npoyecc 3anyckats?

3aNpoCTE NOATEEPKASHNE DETUCTPALMM A

HBDSMETD npoyecca, 8 KDTD|3IC-':é nepepaetcA EEIEP&HH&F- 3anince

YUACTHUK GKTUBHOCTH

COXPAHUTb OTMEHA

e. CoxpaHuTe BCe U3MEHEHWA B MacTepe AeTanei.

B pe3ynbTate BbINOAHEHHbIX HACTPOEK Bbl CMOXETE 3aMyCTUTh MPOLLECC NMOATBEPXKAEHWA perncTpaLmm
MO OAHOM WA HECKONbKWM 3anmcam AeTanm [YuacTHuku] (Puc. 299).

[na 3anycka npoLecca No 04HOW 3anncK AeTaun BbIGEPUTE MbILLBIO HY>KHYHO 3anmncb U NO KHOMKe ()
3anycTuTe no Helt npoLiecc.

YT0bbI 3anycTVTh MpoLiecc bonee Yem MO OAHOM 3anucK, BblIOEPUTE HyXHblE 3amMcK C MOMOLLBHO
KOMaHZb! [BbibpaTh HECKONBKO 3anuceli] B MeHIO AEMCTBUIA AeTanm 1 3anycTute npoLiecc.

CMOTPUTE TAKXE
e Kak HacTpouTb CBOWCTBa AeTanu
e Kak HacTpowuTb CTpaHuLy AeTanm
e Macrep pa3zenos

OBYYAHOLLEE BMAEO
e Mactep seTanein
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HACTPOWKA B3HEC-MPABI/

Bu3Hec-npaBmna — 3TO MeXaHW3Mbl, KOTOpble MO3BONAKT HacTpavBaTb MNOBEAEHWE MOsei Ha
CTpaHuue WM AeTaau MOMb30BaTeNbCKUMM CPEACTBaMU. [lpy MOMOWM BU3HEC-MPaBUA  MOXHO
HaCTPOWTL ClesytoLLiee NMoBeAeHWE Nosew:

e CKpblTME MM oTobpaxeHue;

e BIOKMPOBKa MK AOCTYNHOCTb A9 PEAAKTUPOBAHMS;

e (06s3aTeNbHOCTb MM HEOBA3ATEIBHOCTb 1S 3aNONHEHNS;

e CnpaBouHble Noss MOryT ObITb OTOUALTPOBAHbI B 3aBUCMMOCTM OT 3HAUYEHMIA B APYTVX NOASX.

COZEPXAHWNE
e Kak nepenTy Kk HacTpolike br3Hec-npaBun
e (CTpaHvua pelakTMpoBaHmnsa b1usHec-npasmna
e Kak 1006aBwWTb yCNOBYE BbINOAHEHNA OK13HEC-NpaBma
e Kak n06aBuTb AelicTBre BU3HEC-NpaBuna

KAK MEPEVTN K HACTPOWKE B3HEC-MPABW/I

MepeiTv K HacTpolike GU3HEeC-NPaBMA Bbl CMOXETe Yepe3 MacTep Pa3zenosB MW MacTep AeTanei.
YTOo6bI NeperTv K HacTpoitke OW3HeC-NPaBWA CYLLECTBYIOLLEN CTPaHWLbl MAK AeTanu, HaxXmuTe Ha
KHOMKyY [Bu3Hec-npaswaal naHenn ynpasaenna mactepa (Puc. 302).

Puc. 302 — lMepexoa K HAacTpolike BU3HeC-NpaBus U3 MacTepa pasaenos

< PASAEN CTPAHWLA BU3HEC-TIPABWIA KEMChI >

OtkpoeTcs peecTp 6GW3HEC-NPaBWA, HACTPOEHHBIX ANA TEKYLIeH CTpaHuubl Wan aeTtann. B Hem
0TObPa3ATCA Kak 6a3oBble BM3HEC-NPaBWaa, Tak M NONb30BaTENbCKME, B TOM UMCAE, HACTPOEHHbIE
paHee CpeACTBaMM paspaboTku.

HA 3AMETKY

Ecnvn cospaHHoe cpeacTBaMu pa3paboTky Mosb3oBaTeNbckoe 6U3HeC-NpaBuao MNOAHOCTBIO He Bbiio
pacno3HaHO MacTepoM pasfena, To Ha3BaHWe Takoro busHec-npasuia byaeT cogepxatb cooblieHne
“(HexoppekTHoe npaBuio)”. OHO ByAeT BbIMONHATLCA KakK U PaHee, HO CTaHET HeAOCTYMHO ANs
pesaKTMpOBaHNA MW OTKAKOUYEHMA B MacTepe. [osb30BaTeNbCKMMN CPeACTBaMM Takoe MpaBuao
MO>HO TOJIbKO YAaNWTb.

Bbibepute B peectpe OM3HeC-MpaBWiO, KOTOPOE HeObXOAMMO OTpeAakTMpOBaTh, WM CO3AaiTe
HoBoOe. HacTpoiika 613Hec-npasuaa NPOM3BOAMTCS Ha CTPaHMLIE PeAaKTMPOBaHKA bu3Hec-npasmna.

CMOTPUTE TAKXE
e (CTpaHuLa pesakTMpoBaHus busHec-npasuna
e Kak 106aBuTb YCI0OBME BbINONHEHNS BK3HEC-NpaBMaa
e Kak p0baBuTh AelicTBre BU3HEC-NpaBua
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CTPAHNUA PEAAKTUPOBAHWMA BU3HEC-TTPABUJIA

CTpaHvUa peAakTMpOBaHWA 6OU3HeC-npaBWaa COCTOMT W3 HECKOMbKWMX ONOKOB, B KOTOPbIX
CrpynnMpoBaHbl AaHHble 6usHec-npasuaa (Puc. 303): naHens WHCTpymeHTtoB (1) npodunb (2) w
[v3aiiHep bu3Hec-npasuna (3).

Puc. 303 — CTpaHvua peaakTupoBaHus busHec-npasunia

BU3HeC-Mpasvio o bpmonline

OTMEHA

Hazsarue™ & ECNK

3EN0NHAETCR AETOMATULECKN -
e JloBaBuTe ycnosue

[2) (3

JoBaenTe gefictene -+

MAHE/Tb VIHCTPYMEHTOB CTPAHWLIBI PEAAKTMPOBAHMA BN3HEC-
MPABUJIA (1)
O6nacTb AENCTBUI CTPaHMLbI PeAAKTUPOBAHMA BU3HEC-NPABIA COAEPXMUT ABE KHOMKM:

o [MpUMeHUTb] — NPV HaxaTuy Ha KHOMKY OyAyT MPWMEHEHbl TekyliMe K3MEHeHUs,
BbINOJIHEHHbIE B KOHCTPYKTOPe OW3HeC-npaBinaa, 3akpbiT An3aiiHep W BbINOAHEH MEPeXos K
peecTpy 613Hec-npasu.

BAXHO

Mocne BbinonHeHUs AelictBus [MpUMeHNTb] BU3Hec-nNpaBmao byseT J06aBNEHO B PeecTp, HO eLle He
byaeT paboTaTb Ans noss. YTobbl BKIOUMTL BbINOAHEHUE BM3HEC-MPpaBUaa, COXPaHUTE BCE N3MEHEHNS
B MacTepe.

e [OTMeHa] — MpM Haxatmu Ha KHOMKY OyAeT 3akpbiT AM3aiHep Ow3Hec-npaBun 6e3
NPYMEHEHNS M3MeHEeHWI 1 BbINOAHEH Nepexos K peecTpy brHec-npasw.

MPO®NJIb BM3HEC-TIPABMIA (2)

Mpodunb br3Hec-Npasmna COAEPXUT eANHCTBEHHOE Nose [Ha3BaHWe], B KOTOPOM MOC/ae HaxaTus Ha
KHOMKy  [[MpuMeHWTb]  aBTOMaTMUeckM GOPMMPYeTCA HasBaHWe Ou3Hec-nMpaswna. 3710 Mone
HEAOCTYMHO ANA PesakTMPOBaHKA.

Ecv B paszene ecTb HECKONbKO CTPaHWL, peAakTMpOBaHWa, TO B 06nacTv npodwns ByaeT Takxke
pa3melLLleH 610K Bbibopa CTpaHuL, Ha KOTOPbIX HEOHBXOAMMO BbINMOAHATL BM3HEC-NpaBuo.

OBNACTb AIN3AMHEPA BM3HEC-MPABUA (3)

[v3aliHep 6uv3Hec-npaBuna no3BoaseT CHOPMUPOBATL OAHO WM  HECKOAbKO YCNOBWWA  Anf
BbINONHEHWA OAHOIO AeNCTBISA O13HEeC-Npasmna.

YCNoBua Am3aiHepa br3Hec-npasuia

YCnoBMA BbINOAHEHWA BU3HEC-NPaBUA OOBEAVHAKTCA NorMyeckmmn onepatopom “U" van “"UNIN".
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HA 3AMETKY

Jlornueckuii onepatop “N" ncnonbsyetcs, eciv HEO6XOAMMO, UTOGbI MPaBWUIO BbIMOJHANOCh B CyYae
Y/AOBNETBOPEHVA BCEX YCNOBWA. ECv NpaBuio A01XHO yA0BAETBOPATL XOTA 6bl O4HOMY U3 YCN0BUIA,
BbiGepuTe normyeckuii onepatop “UIN".

HA 3AMETKY

Jlornueckuii onepaTtop NpumMeHAaeTca KO BCEM YCIOBUAM 6VI3H€C-I'IpaBI/I}'Ia OAHOBpPEMEHHO.

Kaxnaoe ycnoBue BbINOAHEHWA BU3HEC-NPaBKaa 0ObIYHO COCTOUT U3 TPEX YacTel: NeBOW YacTu, TMna
CpaBHeHMA W npaBoOW Yactn ycnoswA. [logpobHO cocTaBieHne yCnoBuii  Br3Hec-npasmna
PacCMOTPEHO B OT/E/bHOM rnaBse.

[elictBna anzaliHepa busHec-npasuna

[na 6rHec-npasna bpm’online aocTynHbl YeTbipe AENCTBIA:

[Moka3biBaTb MO Ha CTpaHuLe] — OoTobpaxaeT yka3aHHOe NoJe Mpw BbINONHEHWM YCNOBKA
1 CKPbIBAET NOAE, €C/NM YCNOBKA HE BbIMONHAKOTCA.

[Aenate none obasateNbHbIM] — YyKa3blBaeT Ha 0BA3aTENbHOCTb 3aMOAHEHMA MNOAA Npu
BbINONHEHWW ycnoBuin. Ecam Ha ware mactepa [CTpaHuua)l none ykasaHo kak obasatensHoe
A8 3aNONHEHWSA, TO 3TO BU3HEC-NPaBKAO He ByAeT BbINOAHEHO.

[[enatb none peaakTMpyembiM] — yKasblBaeT Ha AOCTYNHOCTb MNONA ANA PeAaKTMPOBaHNUA B
CNyyae BbINONHEHNA YCNOBUIA.

[JobaBnatTb  GWUALTP 3HaueHWH B none] — BbINOAHAET QUALTPALMIO ONpPeAeNeHHON
CMNPaBOYHOM KONOHKM B 3aBMCUMOCTM OT 3Ha4EHNA APYTON KONOHKM.

BAXHO

[lencteue [[lo6aBnaTb GpuALTP 3HaUeHUII B NoJIe] BbINOJHAETCA BCErAa, MO3ITOMY yKa3aHue yCnoBuii
AN Hero 3a610KMpoBaHo.

CMOTPUTE TAKXE

Kak nepeitu k HacTpoiike BrusHec-npasua
Kak n06aBMTb yCnoBKE BbINONHEHWA BU3HEC-NpaB/a
Kak n06aBuTh AelCTBMe BK3Hec-npasuna

KAK AOBABUTb YC/TOBUE BbIMOJHEHNA BU3HEC-TNPABU/IA

YT10bbl A06aBUTL YCNOBUE BbINOJHEHNA 6I/I3HeC—I'IpaBl/I}'Ia:

1.

Haxwmute Ha kHonky [[obasuts ycnoswe] B 6aoke ycnosuin [EC/IN]. Mocne 3toro 6yaet
fobaBneHa neBasd yacTb ycnoBuma. Ykaxwute tin (Puc. 304) 1 3HadeHve neBon yactn. Hixe

npeacrasneHa Ta6n14u,a C OMnMcaHeM BO3MOXHbIX TMMOB 3HAYEHWI NEBOV YacTh YCNOBUA:.

KonoHka KonoHka 3anmcn. B kauectse 3HaueHms YKa3bIBaeTCA HE 3aron0BOK

KOJIOHKY, a ee Ha3BaHue B 6a3e JaHHbIX. ITO Ha3BaHWeE MOXHO
NMOCMOTPETb B MacTepe pasaenos Ha ware [CTpaHWua], Haxas Ha KHOTKY

PEAAKTUPOBAHWA KONOHKM — # .

KoHcTaHTa OAHO M3 3HaYeHMH CNeyrolunx TMMNOB: TeKCT, Lenoe namn LLDO6HO€

UMCO, AaTa C yKasaHWeM BpeMeHw, AaTa 6e3 yKa3aHusa BpeMEHW, BpeMs,
CNPaBOYHWK, 1OMMYECKOE 3HaYeHMe.
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CucTeMHan HacTpolika  3HaueHve CUCTEMHOM HacTPOMKM. Ha3HaueHne CUCTEMHbIX HaCcTPOeK
NoAPOBHO OMMCaHO B OTAE/bHOM CTaThe. B kauecTae 3HaueHns
YKa3bIBaeTCA He 3aro/IOBOK CUCTEMHOW HACTPOWIKK, a ee KOA.
Bu3Hec-npasmna KOPPEKTHO PabOTaOT TONLKO C TEMM CUCTEMHbBIMM
HacTpOMKaMu, y KOTOPbIX yCTaHOBAEH Npu3Hak [KawupyeTcs].

CucremHan 3HaueHve CUCTEMHOM NepemMeHHON. BO3MoXHble 3HaueHns:
nepemeHHas “CurrentUserContact” — KOHTaKT TekyLLlero nonb3oBarens;
“"CurrentUserAccount” — KOHTpareHT TekyLLEero noab3oBarens;
"CurrentUser” — Tekywmii nonb3osatens;
"CurrentDate” — TekyLlan aata;
"CurrentDateTime" — TekyLlan gata 1 Bpems;
"CurrentTime” — TekyLLiee Bpems.

ATprbyT 3HaueHve atpubyTa, HanpuMep, BUPTYanbHOM KONOHKK. Ha TekyLmi
MOMeHT paboTa ¢ aTprbyTamm BO3MOXHa TONbKO CPeACTBaMM
pa3paboTku.

Puc. 304 — YkasaHue Tuna neBoii YacTu ycroBus

& ECNK
KonoHka ~
« [oBaeuT KonoHka
KoHcTanTa l}, 3 TekcT
NoBasuT CMCTEMHAR HacTpoKa Lienoe uncno

CMCTEMHARA NepemMeHHan JpoBHos uncno

ATpubyT Jata/Bpema
Aata
Bpema
CnpaBoYHNK
Norv4eckoe

Mocne ykazaHWs 3Ha4eHNa NeBO YacTu YCAOBWSA, OTOBPA3ATCA NOAA BBOAA TUMa CPaBHEHMA U
NPaBoW YacTu yCnoBuA.

2. YKaxuTe TN CpaBHeHWs, BbIOPAB 3HauYeHwve K3 Bbinajatolero cnucka (Puc. 305)
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3.

Puc. 305 — Bbibop 3HaueHus Tvna cpaBHeHUs

=@ <Fe w3

He 3anonHeHo

JaNoNHeHO

Bbibepute TMN Npasoit yactu ycnoswma (Puic. 306).

Puc. 306 — Bbibop Tvina npasoii YacTu ycioBus

KonoHka %
CnpaBouHnK
CUCTEMHARA HacTpoRka
CyCTeMHaR NepemeHHan

ATpMGYT

BAXHO

BbinagatoLmii CNMcoK ¢ TMNamu 3Ha4YeHU NPaBoR YacTu YCNoBUA GOPMUPYETCH B 3aBUCMMOCTU OT
TVINa, BbIBPaHHOTO B JIEBOWA YacTW YCIOBHS.

B 3aBMCMMOCTM OT BbIGPaHHOMO TWMa, BblbepUTE U3 MPEANOXEHHBIX WAV BBEAMUTE 3HaYEHME
npaso yactu ycnosma (Puic. 307).

Puc. 307 — lMNpumep ycnoBusi BU3Hec-npasunna
@ ECU
1 KonoHka ¥  Industry =~ CnpasouHik ¥  OTpacne IT kOMNaHKUK ¥
* [oBaenTs ycnoene -

HA 3AMETKY

Mocne NpuMeHeHUs 1 coxpaHeHwns BUsHec-npaBuaa o6HOBUTe CTPaHWLY pasjena B 6paysepe, UTobbI
YBUAETb U3MEHEHWS.
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CMOTPUTE TAKXE
e Kak g0baBUTb AeicTBre B13Hec-NpaBuna
e (TpaHuLia pesaktvpoBaHua busHec-npasunia

KAK IOBABWTb AENCTBUE B3HEC-MPABUIIA

YT0bbl 106aBUTL AeiCTBME BU3HEC-NpaBMaa:

1. Haxmute Ha kHonky [[lobasuTb AeicTBue] B 6noke aeicteuid [TO]. VI3 BbinajaroLlero cnvcka
BbIbEpUTE HEOBXOAMMBIV TUN AelicTaumA (Pyc. 308).

Puc. 308 — Buibop Tvna aeiicTBus Ans 6usHec-npaBvna

s NobaguTh geiicTene -
MoKazLIBATE NMOME Ha CTPaHWLE %
Jenate none oBR3aTensHBIM
Jenate Nnone peaakTrpyeMsiM

[oBaenATE GUABTP 3HAUSHKWIA B None

2. BBeaunTe Ha3BaHMe KONOHKM, K KOTOPOM HEOBXOANMMO NpUMeHUTb AelicTame (Puc. 309). Kak v B
6/10Ke YCNIOBUH, HEOOXOAMMO YKa3aTb Ha3BaHWe KONOHKM M3 6a3bl AaHHbIX.

Puc. 309 — HasBaHue KOMOHKM, K KOTOPOM HY>KHO MPUMEHUTb eicTBre

Aenate none oBRzaTeNsHbIM Web

+

HA 3AMETKY

[Ansa pevicteua [[lob6ansTb GUALTP 3HAUEHWIA B Nosie] HEOBXOAMMO yKa3aTb, KaKyto KOJIOHKY MO KakKoW
cBA3M GUALTPOBATD, @ TakXKe, MO Kakol KOJOHKE BbIMOHATL GUAbTPALIMIO.

3. Tlocne NpUMEHEHNs U CoxpaHeHUs G13HeC-NpasMaa 0BHOBKTE CTpaHWLYy pa3aena B Bpay3epe,
UTO6bI YBUAETD M3MEHEHMS.

CMOTPUTE TAKXE
e Kak 406aBUTb yCNOBKE BbINONHEHWA OU3HEC-NPaBKAa
e CrpaHvLa pesaktMpoBaHMa brsHec-nNpasunaa
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NV3AHEP KOHTEHTA

Co3gpaBaiite 1 xpaHute B bpm'online otaenbHble web-CTpaHmLbl, KOTOPblE MOXHO MCMOAL30BaTh B
cucTeMe, HanpuMep, Npyt GOPMMUPOBaHMM LABAOHOB MCEM W PACChIIOK.

[na co3panma WwabnoHOB MMCEM MCMONb3YeTCa An3aiHep KoHTeHTa (Puc. 310). [r3aliHep no3sonset
CO3/4aBaTb CTPaHULibl, COAEPXKALLME TEKCTbI 1 M30DPaKeHNA, a Takxe Apyrve 3nemMeHTbl, 0TobpaxeHue
KOTOPbIX MOAAEPXKMBAETCA MHTEPHET-Opay3epamu.

Puc. 310 — [I13aiiHep KOHTEHTa

@ BubavoTeka [NuzaiiHep KoHTeHTa

Lorem paum alor 2t am

Texcrosaii anevent

piicing ait 22 do s

proicent. sun it snim 4 ezt ssorum,

Wpnor -+ Pa. - B I U A-iZ T

= = ¢ O

Tekcromsit snever (50%) " Lorem ipsum dolor sit amet, consectetur adipisicing elit a
Vnatmanenre (0% S, m p ‘ e LUOr‘ d sed do eiusmod tempor incididunt ut labore et dolore =
magna aliqua. Ut enim ad minim veniam, quis nostrud (o]
exercitation ullamco laboris nisi ut aliquip ex ea
— B commogo consequat. Duis aute iture dolor in
ons - reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat
Texcrommi Sh - non proident, sunt in culpa qui offcia deserunt molit
Vsobpanerne (10%) anim id est laborum

Lorem ipsum dolor sit amet, consectetur adipisicing el sed do eiusmod
tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

HTML - anement

BT

VisoBpaxenvie (10%), Texcrossii
snevent (90%)

Bbl MOXeTe nepeinT k An3aiHepy KOHTeHTa Ha CTpaHuLe WwabnoHa email-coobuleHuns. [ns 31oro:

1. Otkpolite avzaliHep cUCTEMbI, HanpyMep, HaxaB Ha KHOMKY B MPaBOM BEPXHEM Yyry
NPUAOXeEHNA.

2. B rpynne [Hactpolika cucTemsl] LenkHuTe no ccoiake [CnpaBoYHmKm].

B crnucke cnpaBoYHMKOB BblAenWTe cripaBouHuk [LLlabnoHsl email-coobLueHnin] n HaxmuTe Ha
kHOMKy [OTKpbITb HaNONHeHwe].

4. B cnncke WwabnoHoB email-coobLIeHMI BblAeMTe HEOOXOAMMBIN LWabAoH U OTKpoliTe ero
CTpaHwuLy.
5. Ha ctpaHumue wabnoHa email-coobLueHns HaxmuTe Ha KHOMKY [PesakTrpoBars).
[n3aliHep KOHTEHTa COCTOMT U3 AByx obnacTen:
e bBubaunoreka 6a0koB (1). O6nacTb oTOOPaxaeT CNMCOK NPeAHaCTPOEHHbIX HA0KOB, KOTOpPbIE
Bbl MOXeTe 200aBUTb Ha web-CTpaHuLly. baoku MoryT cosepatb n3obpaxeHns v TekCToBble
JN1eMEHTbI B PasHblX KOMOMHaLMsAX. bnoku xpaHATcs B cnpaBouHuke [Bnbamnoteka 610k0B

KOHTeHTa] 1 MOryT HbITb 406aBAEHbI AAMVMHUCTPATOPOM CMCTEMBI C UCMO/b30BaHWeM 6a30BOro
31emMeHTa HanonHeHua "HTML-3anemeHT”.

e Pabouas ob6nactb (2). O6nacTb, B KOTOPOM HEMOCPEACTBEHHO (GOPMUPYETCH KOHTEHT
CTPaHMLpI.

MpeAHacTpoeHHble 610KKM, KOTOpble A06aBAAOTCA B WabAOH MUCbMA, MOryT BKAtOYaTh B Cebs
cnesyrolie 6a3oBble dN1EMEHTbI HANOAHEHWS (KOHTEHTA):
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TeKCTOBbI/ 31€MeHT. MCFIO}'Ib3yI>1T€ 3TOT INEMEHT ANa 106aBAEeHNA TEKCTOBOM MHq)OpMaLLl/II/l.

N306paxkenne. C MOMOLWBKO 3TOMO 31eMeHTa Bbl MOXeTe A06aBUTb M306paxeHue.
306pakeHre MOXHO caenatb KAvMkabenbHbIM, HanpumMep, eCan 3To peknamHblin baHHep.

HTML-3nemeHT. Vcnonb3yiite 3TOT 3N1eMEHT ANA CO3AaHMA CTPaHWLbl CO CIOXHOM html-
pasMmeTko AMbO ANA pa3MeLLeHMA 3NeMeHTa, KOTOpOro HeT B OMbAMOTeKe KOHTEHTa,
Hanpumep, BUACOPOIMKA.

HA 3AMETKY

[HTML anemeHT] npeaHasHadeH ana peanvsaumm noab3osartensckoro HTML-koga. Ansa
MCMONb30BaHWA AAaHHOTO 3IEMEHTa HEOBXOANMbI 3HaHWsA B 06aacTn web-ansariHa n HTML-BepcTku.
Baw kop 6yseT fob6aBneH B WwWabsoH 6e3 KakMX-AM60 AOMNOAHUTENbHBIX MPOBEPOK Ha owmnbku. Mpn
ncnonb3oBaHun HTML-3nemeHTa peKoMeHAyeTcs NPOBEPATb Pe3y/ibTaTbl BHE AN3aliHEPa KOHTEHTA,
HanpumMep, NyTeM OTMpPaBKW TECTOBOTO NucbMa. Ecav Bbl He 3HakoMbl ¢ HTML-BepcTKoOW, noxanyicTa,
MCNoNb3yiiTe rotToBble 6A0KM NPU CO3AaHMN LAaBNOHOB.

COJEPXAHME

Kak co3aatb wabnoH email-coobuieHWs B Av3aiHepe KOHTEHTa
PekomeHaaLmm No aaanTMBHOM BepcTke email-coobLieHna

OBYYAIOLLIEE BUAEO

MoaroToBka LWabaoHa Ans email—paCCmeM C NOMOUW O ,ﬂ,VlBa;lHepa KOHTEHTa

KAK CO3[ATb LLAB/IOH EMAIL-COOBLEHWA B AVN3ANHEPE
KOHTEHTA

YTo6bl CO34aThb WabNoH email-coobueHMa B AM3aiiHepe, HEOBXOAMMO BbLINONHUTL CleAytolme
AencTBns:

OnpeaennTts CBOWCTBa WabnoHa;

[lobaBuTb HeobxoaMMble HAOKN 13 BUBAKOTEKN;

Pacnonoxmtb 610kM B HYXXHOM MOPAJAKE Ha CTpaHuLe WwabnoHa;
OTpeaakTMpoBaTh N1eMeHTbl KOHTEHTa.

HA 3AMETKY

3T AGVICTBVIF! MoryT 6bITb BbIMNOJIHEHbI B NPOW3BOJIbHOM NMopAAKe, HanpuMep, Bbl MOXETE USMEHUTb
LUWPUHY CTpaHUL bl wabnoHa Yy>Xe nocsie Toro, Kak ero HarnojHeHune 6bI10 NONHOCTBIO C¢OpMMpOBaHO.

KAK OMPEAENNTb CBOVICTBA LLAB/TOHA EMAIL-COOBLLEHMA

B AM3a|71Hepe KOHTEHTa Bbl MOXETe 3a4aTb WWPUHY wabnoHa email—coo6Lu,eH|/m, NnonoXeHre Ha
CTpaHuLe, a Takxe LBeT ero qDOHaA

A 3T0r0 MCMONb3yHTE MEHIO KHOMKW 2, pacrofoXeHHOW B MpaBoM BepxHeM yray paboueit
obnactu (Puc. 311).
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Puc. 311 — Onpeaenenve LBeTa GoHa wabnoHa email-coobLieHns

MonoxeHue D |I| |j| WupuHa 650 px .v {@}
HE NN S
H N

Ytobbl 3asath LUMPKUHY WabnoHa email-cooblieHns, BBeanTe B none [px] 3HayeHWe LWWPUHBLI B
MVKCENSsX.

,ﬂ,flﬂ BbI60pa noaoXeHna WabnoHa Ha CTpanuue BOCI‘IOﬂbByVITer COOTBETCTBYHOLLIMMK KHOMKaMU.

KAK YTPABJIATE B/IOKAMM LHABJTOHA EMAIL-COOBLLEHNA

YT06bI A06aBUTL GOK KOHTEHTA B LWAbNOH email-coobLieHWs, BbibepuTe HEOOXOAMMBIA 610K B
6rbanoTeke 1, yaepXrBas NeBYHO KNaBuLLy MbiK, nepeTallmte ero B pabouyto obnacts An3aiiHepa
(Puc. 312).

Puc. 312 — [lo6aBneHue 6noka B WwWabnoH email-cooblieHns

Usobpaxerue (50%), Tekcrossiii
anemenT (50%)

Texcrossili anemenT &

TexcTosbiA 3nemMeHT

Texcromuit anemern (50%),
UsoBpaxenire (50%)

B pesynbTate B WwabnoH email-coobLlenuns OyaeT Ao6aBaeH HOBbIV B10K.

HA 3AMETKY

YT106bI ckonmpoBaTtb 610K, yxe ,D,OGaBﬂeHHbIVI B LWA6/IOH, Le/IKHUTE NO HEMY U B NOABUBLUEMCA

cripaBa MeHHO yrpaBieHWs 31eMEHTOM HaxxmMuTe Ha KHorky NaEll.

Y7066l N3MEHUTb pacrnoJsioXkeHue 610Ka Ha CTpaHuLe LwabnoHa:

1. WenkHwte no 6aoky B paboueit obnactn avsaiHepa.
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2. B MeHIO ynpaBneHus O/OKOM, KOTOPOe MOABWTCA CMpaBa, HaXMWTE Ha KHOMKY u,
yAEPX1Bas ee, nepetaLinte 610K B HY>KHOE MONOXEHWE Ha CTPaHULE LWabaoHa.

B pe3ynbTate 610K OyAeT NOMELLEH B yKa3aHHYHO MO3WLMIO.
YT06bI yAanuTb 610K CO CTpaHWULb! LabnoHa:
1. WenkHuTe no 6aoky B pabouelt obnactv aAnsaiHepa.
2. B MmeHro ynpasneHus 610Ka, KOTOpOe NOABUTCA CrpaBa, HaXMUTe Ha KHOMKY .

B pe3ynbTate 610K OyaeT yAaneH co cTpaHuLpl WabaoHa.

KAK YITPAB/IATE HATMOJIHEHMEM BA3OBbIX S/ITEMEHTOB

KaXﬂ,bIIZ SNEMEHT AM3aMHepa KOHTEHTa MMEET NMaHeNlb MHCTPYMEHTOB, KOTOpasa No3BOAAET yrpaBidTb
ero HanosHeHveM. Ytobbl OTO6paBMTb NaHes b, WeAKHUTE MbILbHO NO 3/1EMEHTY.

Kak pesaktmpoBaTth TekcT

Mcnonb3yiTe naHenb MHCTPYMEHTOB 3neMeHTa (Puc. 313), 4Tobbl OTGOPMATMPOBATL TEKCT, HaNpUMep,
M3MEHUTb pasmep WpndTa, BblAENTb HEOOXOAMMblE CNOBa, 3ajaTb MPOM3BOJbHbLIM LBET, BCTaBUTb
TMNePCChIKY U T. 4.

Puc. 313 — lNaHenb MHCTPYMEHTOB TEKCTOBOIO 3/1IEMEHTa

Verdana - 11 - B I U S s = = = & O

Moy HEOBXOAMMOCTH Bbl MOXETE MEPENTM B PACLUMPEHHBIA PEXMM PEAAKTUPOBAHMS, B KOTOPOM
MOXHO paboTatb ¢ HTML-koz0M TekcTa.

Kak n06aBntb Makpocsl
,ﬂ,ﬂﬂ HepCOHaﬂMBaLLVII/I MMCEM B TEKCT 2/1IEMEHTA Bbl MOXETE ,CI,O6aBMTb MaKpOCbIA

Bbl MOXeTe 206aBWTb 1H0O0N 13 NpeAHACTPOEHHbIX MaKpOCOB, Hanpumep, obpaLLieHne K KOHTakTy
VAV JOIKHOCTb OTBETCTBEHHOTO. /1A 3TOrO:

1. Haxmwute Ha KHONKY - naHenu 1 BbibepwuTe kOMaHAy [Beibpats Makpoc].
2. B otkpbiBlIEMCA OKHe BbIbepHTe MakpoC, KOTOPbIN HEOOXOANMO A06aBUTb.

Takxe Bbl MOxeTe A00aBWTb B LWabAOH email-coobLieHa KOIOHKY ornpeaeneHHOro obbekra
cucTembl.

[na storo:

1. Ha ctpanuue wabnoHa B none [McTouHmMK MakpocoB] BbibepuTe 0ObEKT CUCTEMBI 1 OTKpOITE
LM3aiiHep KOHTeHTa No KHomMke [PeaakTnposats).

2. B MeHto kHOMKK - naHenw Boibepute kKomaHay [BeibpaTb KONOHKY].
3. B oTkpbiBLIEMCA OKHE BbIGEPUTE HYXHYHO KONOHKY 13 06bekTa CUCTEMBI, KOTOPbIA Obln yKa3aH
KaK MCTOYHMK MaKpOCOB.

HA 3AMETKY

Ecnv B none [VICTOUHUK MaKpOCOB] 06BEKT CUCTEMBI He Bbit BbIBpaH, TO Mocae BbIGOpa KOMaHAb!
[BbI6paTh KONOHKY] MOABUTCS NpeaynpexaeHne 0 HeoBX0AMMOCTH BbiGopa 06bekTa CUCTEMBI.
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Kak paboTtaTh ¢ M306paxeHsamm

Y106bI A06aBUTL HOBOE M300paXeHMe MO0 3aMEHNTb CYLLECTBYIOLLEE, HaXMUTE Ha KHOMKY -
naHen MHCTPYMEHTOB 1 BblbepuTe HEOOXOAMMBIVA Qait/, XPaHALLMIACA Ha BalLeM KOMMbOTepe.

Ecav Heobx0aMMO, UTOBbI MO LLENUKY Ha M30DPaXeHMe NONb30BaTENb NEPEXOAN Ha ONPeaeNeHHY

CTpaHuLy, HanpuMmep, ecau mn3obpaxeHve ABAAeTCA OaHHEePOM, HaxXMUTe Ha KHOMKY ¢ U B
OTKPbIBLUEMCS OKHE YKaXuTe CChIIKY Ha HY>XHYHO CTPaHMLY.

Kak pabotatb ¢ HTML-31emeHTamu
Bbl MmOxeTe AOGaBVITb Hano/HeHWe 31eMeHTa 13 htm|-¢)al\/’lﬂa, NOAroTOBNAEHHOIO 3apaHee. ,ﬂJ’IFI 3TOro

HaXMUTE Ha KHOMKY - naHe/ I MHCTPYMEHTOB 1 BbibepuTe HeobXxoAmMbIi html-daiin, xpaHalymiica
Ha Ballem KoMrbtoTepe. B pe3ynbtate html-3nemeHT 0To6pasunT 06aBneHHyo web-cTpaHmLly.

YTobbl OTpepakTMpoBaTh HamnosHeHve html-3nemeHTa HenocpeACTBEHHO B pabouyeld obnactu

AV3aliHepa, HaxMuTe Ha KHOMKY — #  NaHenn MHCTPYMEHTOB d/1eMeHTa U B OTKPbLIBLIEMCA OKHe
BHECUTE HEOBXOAMMBIE M3MEHEHMS.
Y1061 OUMCTUTB HanoNHeHWe html-31emeHTa, BblaenTe HeobXoANMbIN html-31eMEHT 1 HaxMUTe Ha

kHomky Il nosBMBLUENCA NaHENM UHCTPYMEHTOB.

HA 3AMETKY

Mpw ncnonb3oBaHum html-anemeHTOB B WaboHe cOO6LLEHNS HEOOXOAMMO NPUAEPXKNBATLCA
pekoMeHZAaLWin Mo asanTUBHOW BepcTke. To 06ecneymnt KoppekTHoe oTobpakeHne Co34aHHOro Bamu
email-coobLeHVs B MOYTOBLIX KIMEHTax noayyatenen.

HA 3AMETKY

[HTML anemeHT] NnpeaHasHayveH Ana peaansaumu nonb3osatenbckoro HTML-koaa. Ana
MCNob30BaHWA JaHHOTO 3IeMeHTa HeobXxoANMbI 3HaHMA B obaacTn web-ansariHa n HTML-Bepctku.
Baww kog 6yaet fobasneH B WwabaoH 6e3 Kakmx-1Mbo AONONHUTENbHbBIX MPOBEPOK Ha owmnbKu. Mpu
ncnonb3oBaHnn HTML-anemeHTa peKoMeHAyeTcs NPoBepATh Pe3ybTaTbl BHE Au3aliHepa KOHTEHTa,
Hanpumep, NyTeM oTnpaBKu TeCTOBOTO NucbMa. Ecam Bbl He 3HakoMbl ¢ HTML-BepcTkoW, noxanyiicra,
MCMoAb3yliTe roToBble 610KN NPY CO3A4aHMN LWabAOHOB.

PEKOMEHAALMV MO AAANTVIBHOW BEPCTKE EMAIL-COOBLLEHWA

B npouecce noarotosku WabnoHa email-cooblueHns HeoOXOAMMO YUMTLIBATL HEKOTOPbLIE MPaBwna,
uTObbl CO3aHHOE BaMM COOBLLEHME KOPPEKTHO OTOOPaXanocs BO BCEX MOUTOBbIX KAMEHTax. Hike
OMKMCaHbl HIOAHChl, BAMAIOWIME Ha KOPPEKTHOCTb OTOOpaxeHWs email-coobLieHrs B MOYTOBOM
KMeHTe nonydatens.

COAEPXAHWE
e OcobeHHOCTW BepCTkM email-coobLieHnin ans noas3osatenein MS Outlook
e OcobeHHOCTW BepCTkM email-cooblueHmin ans nons3osateneit Gmail
e OcobeHHOCTH BepCTKM email-coobLLeHNiA Ans NONb30BaTENEN MOBUBHDBIX YCTPOCTB

OCOBEHHOCTM BEPCTKW EMAIL-COOBLLEHMI A1A MONB30BATE/EN MS
OUTLOOK

Otnpasnss email kaveHTam — nonb3osatensm Microsoft Outlook, HeO6X0AMMO yunTbIBaTL, YTO MPU
npocmoTpe nuceMa B MS Outlook HekoTopble 31eMeHTbl, HanpuMep, KHOMKK, MOryT OTobpaxaTtbcs
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MHaye, YeM B MCMONb3yeMoM WabaoHe. Takke, B Lenax GesonacHoctn MS Outlook no ymonuaHuto
6710KMpPYET 3arpy3Kky N306paxeHuid B 31eKTPOHHbIX MUCbMaX.

Kak 13bexaTb OTaMumnii 0TobpaxeHus KHOMOK B LabnoHe email-coobLeHns 1 B
MS Outlook?
B wabnoHax email B bpm’online uacTo ncnonbsyetca anemeHT "KHomka npm3biBa K AeMCTBUIO".

CraHZapTHas KHOMKa MMeeT ckpyrneHHble kpas (Puc. 314), a B MS Outlook Takas kHoMka
oTobpaxaetca npaMoyronsHol (Puc. 315).

Puc. 314 — OTobpaxeHune kHonku B bpm’online

Boiitu B bpm'online

Puc. 315 — OtobpaxeHune kHonku B MS Outlook

Bowitn B bpm’online

Yrobsl kHomka B MS Outlook oTobpaxkanach Tak ke KOppekTHO, kak B bpm'online, Heobxoanmo
oTpesakTvpoBaTh ee HTML-koz 8 WwabnoHe email-coobuieHus.

1. TockonbKy KOA ANA CKPYINEHUA KHOMKM He ABASETCA YHMBEPCaNbHbIM M 3aBUCUT OT TOTO, Kak
KHOMKa CBepCTaHa, 3anpocuTe ero B Cyxbe TexHMUeckol noaaepxku Terrasoft no azpecy
support@terrasoft.ru.

2. Ha ctpaHuue wabnoHa email-coobLeHns HaxmMuTe Ha KHOMKY [PesakTpoBaTh] — OTKpOeTCA
JM3aiiHep KOHTeHTa.

3. B pabouein 0bnactv An3aiHepa KOHTEHTa NepenamTe B PeXMM PesakTMpOBaHNs KOAa KHOMKM,

Haxas Ha ¢

4. B otkpbiBwemca okHe ¢ HTML-kogoM B Mpov3BOABHOM MecTe AobaBbTe GparMeHT koaa,
npeAoCTaBAEHHbIN CNYXXOOM TEXHUUECKOM NOAAEPXKKM.

5. [obassre dparmeHT kosa B HTML-pasmeTky KaXAOW KHOMKWM, WCMOAb3yemoi B LuabnoHe
email-coobuieHns.

6. CoxpaHwTe M3MeHeHNs WabnoHa.

B pe3y/btate BbINONHEHHbBIX HACTPOEK KHOMKM NPU3blBa K AEACTBUIO OYAyT BbIMNAAETb UAEHTUYHO U B
MCXOAHOM  email-COOBLIEHMM, 1 MPK MPOCMOTPE Takoro COOBLLEHUA B MOYTOBOM KaveHTe MS
Outlook.

Kak HacTpowuTs oTobpaxerue B MS Outlook 1306paxeHuid, Mcnoab3yembix B
email-coobueHnm?

Monyyatenu COOOLLEHMIA MOTYT YNpaBAsTh aBTOMATUUECKON 3arpy3koit n3obpaxeHuin 8 MS Outlook,
BbIOpaB:

Mapametpbl/Options —> LleHTp ynpasneHnsa 6esonacHocTbro/Trust Center —> MapameTpbl LieHTpa
ynpaBneHusa 6e3onacHocTbio/Trust center settings, a 3atem OTKArOUMB MO0 BKAKOUMB NapameTp “He

3arpyxaTb aBToMaTMuecku pucyHku B nucbmax HTML 1 anemeHTax RSS"/“Don’'t download pictures
automatically in HTML email-messages or RSS items”.
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BAXHO

Mpexae 4eM NPUHATL pelleHrne 06 OTKAUYeHUN 610KMPOBKM aBTOMATUYECKOM 3arpy3ki PUCYHKOB,
HeobXOANMO yUnTbIBaTh, YTO OHa MNO3BONAET M3beXaTb NPOCMOTPa MaTepuanoB NoTeHLMaNbHO
0CKOPBUTENbHOrO CoAepXKaHus; NpejoTBpallaeT NoBPeXAeHNe JaHHbIX Ha KOMMbloTepe
BPEAOHOCHbIM KOAOM; NO3BO/IAET YCKOPWTb 3arpy3Ky COAEP>XKMMOro NcbMa npuw NOAKAYEHNN C
HW3KOW CKOPOCTbIO Nepeaayy AaHHbIX.

OCOBEHHOCTW BEPCTKW EMAIL-COOBLLIEHMI A1 MOIb30OBATE/NEN
GMAIL

Ecav Bam 13BecTHO, YTO BONBLUMHCTBO aApecaToB BaLlero COOOLEHMA NCNOb3YeT MOYTOBbIN CEPBUC
Gmail, pekoMeHayeM Npu BepcTke COOBLLEHWA MCMOAL30BaTh SNEMEHTbI KOHTEHTA, COCTOALLME He
6onee yeM 13 AByX KONOHOK (Pyic. 316).

Puc. 316 — lNpuMep 3neMeHTa KOHTEHTa, COCTOSLLEro U3 ABYX KOIOHOK

_‘ Lorem ipsum dolor sit amet, aperiam delicata el mei, errem inermis

omittantur an ius. Populo doming inciderint qui ad, id utamur
obligue usu. Quas hendrerit sit et, in vix iusto labore appellantur.
Nec ex facilisi menandri deserunt, sit invidunt verterem ne. Errem
altera ne vis.
Dolore posidonium nam ne, ad noster meliore per, id amet mucius
quo. Aeque pertinacia ut vis, sit at guot persius oporteat,
reformidans complectitur te mea. Ius posse causae temporibus cu,
his labitur invenire at. Enim detracto ne vel, apeirian incorrupte
necessitatibus no ius. Id aeterno petentium usu, labitur eleifend ei
mea, ne vis laoreet perpetua facilisis.
Nec ut stet graeci veritus, his ei graeco vituperatoribus. Eos
convenire deseruisse ad. Vix case vitae insolens cu. Sapientem
conclusionemque id pro, autem ubique his et, te vim vero audiam.
Cum no nisl mutat nobis, usu vivendo adolescens in, vim clita
scripta ne.

B cuny orpaHnyeHHoro pasmepa paboyero okHa, COObLeHMs, COCTOALLMe Gonee YeM M3 AByX
KONOHOK, B MOYTOBOM cepsuce Gmail oTobpaxatoTcs HekoppekTHO. Hampwmep, ecnw Bauwe
COODLLIEHME COCTOMUT U3 TPEX BEPTMKaNbHbIX OIOKOB KOHTEHTa, TO MPW ero MPOCMOTPE B MOYTOBOM
cepsuvice Gmail nocneaHWA 610K CMECTUTCA MO NepBble ABa.

OCOBEHHOCTW BEPCTKW EMAIL-COOBLIEHMI A1 MO/Ib30OBATENEN
MOBM/TbHbIX YCTPOWCTB

ECm 3HauMTeNbHYIO YacTb Balel ayAMTOPUM COCTaBAAROT MOAb30BaTENM MOOUAbHBIX YCTPOWCTB,
PEKOMEHAYEM MCMONb30BaTh WabAoHbI, COCTOALLME 13 OAHOM KONOHKM WUpKHHON He 6onee 500-600
nvkcenen. B npoTmBHOM ciyyae COObLLEHME MOXET OTOBpaxXaTbCs HeKOppPekTHO. Hampumep, yactm
TabauL, 1 M306paxeHui MOryT MpeBbilaTb Pa3Mep dKpaHa MOOWABHOTO YCTPOKCTBA Monyyatens
n1cbMa, a WPUPT TeKCTa YMEHbLUMTCA A0 Pa3mepa 3KpaHa v CTaHeT HeuntabenbHbiM (Puic. 317).
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Puc. 317 — MNpuMep coobLieHus!, HE aAanTUPOBAHHOIO AJ1st MPOCMOTPa Ha MOBMILHBIX YCTPOIMCTBAX
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[nA HaCTPOMKM LWMPUHBI COOBLLIEHNS:

1. Ha ctpanuue wabnoHa email-coobLyeHns HaxmmTe Ha KHOMKY [PeaakTmpoBaTb).

2. Haxmute Ha KHOMKy “CF B N1€BOIt BepxHel yacTi paBoueli ofnacTi AusaliHepa KoHTeHTa. B
MOABMBLUENCA CTPOKE YKaxuTe LWMPUHY WabnoHa — a0 600 nukcenei.

3. B TekctoBom none WwabnoHa yseanyste WpUGT NPONOPLMOHaNBHO LWKPKHE WwabaoHa.

4. CoxpaHuTe M3MEHEHMA.

HA 3AMETKY

MpesBapuUTeNbHbIN NPOCMOTP CO3AaHHOIO COObLLEHNS MO KHOMKe [MpeanpocMoTp] B An3aiHepe
KOHTEHTa He rapaHTMpyeT MOJIHOro COOTBETCTBMA TOMY, UTO OTOBpa3nNTCA B MOUTOBOM CepBuce
nosyyatens. 370 CBA3AHO C HACTPOKaMU 1 YCNOBUAMU PaboTbl PasHbIX MOUTOBbIX KANEHTOB.
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HACTPOWMKA MEYATHbLIX ®OPM MS WORD

Mcnonb3sysa nevatHble dopmbl MS Word, Bbl MoxeTe GOpMUPOBaTL AOKYMEHTbI Ha OCHOBE 3anuceit
pazzaenos. Hanpumep:

*  neuvaTHble GopMbl paszaena [[loroBopbl] NO3BONAOT pacneyaratb GOPMyNspbl ZOrOBOPOB;
*  LICNONb3yA NneyaTHble GopMbl padaena [KOHTaKTbI], Bbl MOXeTe pacnedataTb A0Cbe KOHTAKTHOTO
mua;
e neuyaTtHble GOPMblI pa3gena [AKTMBHOCTM] MOryT OblTb WCMOAB30BaHbI ANf pacrnedaTku
3N1EKTPOHHBIX MCEM, POPMMPOBAHMSA NPOTOKONOB BCTPeY U T.A4.
Co3aaHve NeYaTHON GOPMbI MPOU3BOANTCA B HECKO/IBKO 3TAMNOB:

1. Peructpaums HOBOW neuatHOM GopMbl B CripaBoyHuke [MeuatHble popmbl]. Ha AaHHOM dT1ane
onpesenseTcs pasaen, B KOTOPOM OyAeT WCMONb30BaThCA MevarHas dopma. Kpome Toro,
bopMUMpyeTcs nepeyeHb KONOHOK AaHHbIX, KOTopble ByayT MCMONb30BaHbI B NeYaTHON dopMme.

2. 3arpyska v pefakTvpoBaHye WwabnoHa neyatHol popmbl B MS Word. MNpu 3Tom Npor3soamTcs
HacTpoika BHELHero BuAa neyatHol GOpMbl:  OpraHM3auma  AaHHbIX Ha  CTpaHuLe,
bopmaTMpoBaHwe TekcTa, GOPMUPOBaHKE TabauLL U T.4.

Ana penaktnposaHusa WabnoHa neyatHol ¢opmbl B MS Word HeobxoAMMO YCTaHOBWTb MAaruH
bpm‘online ans MS Word.
COAEPXAHWNE

e YcraHoBka nnarvHa bpm'online ana MS Word

e Peructpauma neyatHon popmel MS Word

e Hactpoiika WwabnoHa neyatHol ¢opmbl MS Word

e Yacro 3a7aBaemMble BOMPOCH! MO MONb30BaTENLCKMM OTHETaM

OBYYAHOLLEE BUAEO
e Hactpoiika neuatHsix ¢opm MS Word

YCTAHOBKA MJIATMUHA BPM'ONLINE A/19 MS WORD

MnarvH bpm’'online ana MS Word HeobxoanMMO BblOMpaTb B 3aBMCMMOCTM OT  Pa3psaaHOCTM
npunoxenns MS Word Ballero komnbtotepa.

Yatue Bcero ycraHaBnmaetca Word 32-bit, saxe Ha Windows 64-bit:
e (Ckayartb nnarvH bpm'online ana MS Word 32-bit
Ecam y Bac yctaHosneHa Windows 64-bit n Word 64-bit:
e (Ckayartb nnaruH bpm'online ana MS Word 64-bit
HA 3AMETKY

ToYHO onpeaenuTb paspsaHoCTb (32-bit an 64-bit) MoxxHO No nHcTpykumm ot Microsoft.

BAXHO

N5t KOPPEKTHOW YCTAHOBKYM MarnHa apxmue HEOBXOANMO NpeABapuTeNbHO pacnakosaTts. B cryyae
3arycka yCTaHOBKM NPSMO 13 apXu1Ba, NporpammMa-apxmeatop MOXeT BHecTv cbow B paboty
yCTaHOBLLYMKa.

Mepes ycraHoBkoW nnarmHa bpm’online ana MS Word ybeantecs, 4to pabouyas cpesa Ballero
KOMMbIOTEPa COOTBETCTBYET NPOrPaMMHbIM TPEBOBaHUAM NAarvHa.
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http://ftp.bpmonline.com/support/downloads/WORD_Report_7X/MSWordReportDesigner(32bit).zip

http://ftp.bpmonline.com/support/downloads/WORD_Report_7X/MSWordReportDesigner(64bit).zip 
https://goo.gl/r1Ya1o
https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

MPOTPAMMHBIE TPEEOBAHMA K PABOYEN CPEAE
OnepauyroHHas cuctema (NoaaepxmBaeTcs paboTta ¢ 32- 1 64-pa3paaHbIMU BEPCUAMK):
e Windows 7 v BblLLe.

BAXHO

Bo Bpems ycTaHOBKM NaarnHa BbIMONHAETCA MpOBepKa Haanums nporpammHon naatdopmsl .NET
Framework Bepcun 4.0 v BbiLLe, koTopas HeobxoAnma ans paboTsl naarvHa. Paiin yctaHosku .NET
Framework gocTyneH Ha calite komnaHumn Microsoft.
OcHoBHaA NporpaMma naarvHa:

e MS Word 2010;

e MS Word 2013;

e MS Word 2076.
BAXHO

Pa6ota nnarvHa ¢ MS Word 2003 1 2007 He noaaep>uBaeTcs.

MNPOLEAYPA YCTAHOBKW MJTATUHA BPM'ONLINE 4719 MS WORD

1. Y6eautecs, uto npunoxenne MS Word, ycTaHOBNEHHOE Ha Ball KOMMbLIOTEP, 3aKPbITO.
2. 3anyctute uHctannatop BPMonline MS Word Report Designer.exe.

Bbl Takke MOXeETe YCTaHOBWUTb BCE HEOOXOAMMbIE MPUNOXKEHUA NO OTAeNbBHOCTH. [s 3Toro:
1. YcraHoBWTe CneayroLme NPUNOXEHNA, HEOBXOANMbIE ANA PabOoTbl NaarviHa:

e Primary Interop Assemblies Redistributable (yctaHoBOYHbIM ~dalin  —
PIARedist.exe);

e WCF Data Services (yctaHoBOUHbIV daiin — WcfDataServices.exe);

e Visual Studio Tools for Office Runtime Redistributable (yctaHoBouHbI daiin —
vstor_redist.exe).

[JaHHble dalinbl noctaBnatoTca BMmecte ¢ bpmonline. Bbl Takxe MoxeTe 3arpy3wTb WX
CaMOoCTOATENBHO Ha CaliTe komnaHum Microsoft.

2. YcraHoswute naarvH bpm'online ana MS Word (yctaHoBOUHbIN daitn — BPMonline MS Word
Report Designer.msi), KOTOpPbI NocTaBnaeTca BMecTe ¢ bpm'online.

OBYYAROLLEE BUAEO
e HacTpoika neyatHbix popm MS Word

PETUCTPALIMA MEYATHOW ®OPMbI MS WORD

Perncrpalma HOBOWM MeuaTHOV $OpMbl OCYLLECTBNAETCA B HECKOMBKO 3TanoB. B mepsyto ouepesb,
CnesyeT 3aperncTprpoBaTh HOBYHO NevaTHyro GopMy B CnpaBoyHuke [[leyatHble GopMmbi].

[lanee HeobXxoAMMO ONpPeaemnTb AaHHble, KOTOpble OyayT MCMOAb30BATLCA B NeyaTHOM Gopme, myTem
BbI6OPa COOTBETCTBYIOLLMX KONOHOK O6BEKTOB CHCTEMBI. Bbl MOXeTe 4006aBMTb B NeuaTHyro GopMy Kak
OObIUHbIE AaHHbIE, HAaNPVMeEP, MMsA BbIOPaHHOTO KOHTaKTa WAW AaTy akTUBHOCTK, Tak v TabaunyHble
[aHHbIe, HanpuMep, NepeyeHb 3a4aY, CBA3aHHbIX C KOHTPareHToM. Kpome Toro, B nevatHyto Gopmy
MOXHO 406aBWTb SorMYeckve nons, Hanpumep, NpusHak [He ncnonb3osatb TenedoH] ans KoHTakTa
v npunsHak [MoaTtBepxaeHa) akTMBHOCTW. [ns HacTPOWKM BHELUHErO BMAA NIOTUYECKWX MONMen B
MTOrOBOM JOKyMEHTe WCMONb3YHOTCA CreLmanbHble Makpockl, paboTa C KOTOPbIMKM OMMcaHa B
OTAEeNbHOM CTaThe.
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https://academy.terrasoft.ru/documents/technic-sdk/7-9/kak-sozdat-makros-dlya-polzovatelskogo-otcheta-v-word
https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

1. PETUCTPALIAA MEYATHOW ®OPMb|

YTO6bI 3aperncTpupoBaTh NevaTHyro Gopmy:

1. Ortkpoiite au3aiiHep cucTembl U B rpynne [HacTpoika cucTeMbl] LWeNKHUTE MO CCblike
[CnpaBouHwmku].

Otkpolite cnpaBoyHuK [MeyatHble Gopmbl].
B meHto [lo6aBuTs] BbibepwTe koMaHAy [MS Word] (Puc. 318).

Puc. 318 — [Jo6aBneHne neyatHol dopmbl MS Word

JOobaewte * Konuposate  M3MeHHTH Ypanutb CxauaTe pain wabnona @
Paspen Tun
DevExpress
Hassarve | [POTOKON BCTPEUM "3
Pazgen AKTHBHOCTH a
v | OtobpamaTe B pazaene v Otofpaath B KapTouks KoreeprupoeaTe & POF
T T Zarpysute wabnon CrauaTe wabnon
MNMona neuaTHoi dopmsl TabnuuHble YacT nesaTHo dopMsl b
Mone

4. Bseawute Ha3BaHvie GOPMbI.

Boibepute pazgen, B AEWCTBMAX KOTOPOro AOMKHa ObiTb AOCTyNHa neyatHasa dopwma.
Hanpumep, utobbl 206aBKTb NevuaTHyro GOpMy akKTUBHOCTER, yKaxuTe passen [AKTUBHOCTM].

6. YcraHosuTe npu3Haku [OTobpaxats B pasaene] n/man [OTobpaxatb B KapTouke].

CoxpaHuTe KapTouky neyaTtHow Gopmsl.

2. JOBABJIEHME AAHHBIX B @OPMY

YT06bI 406aBUTb AaHHbIE B POPMY:

1. B kaprouke peructpaumm nedatHol ¢opmel MS Word HaxmuTe Ha KHOMKy [HacTpowTs cnncok
noner] (Puc. 319).
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Puc. 319 — HacTpoiika cnvcka noneii neyatHon hopmbl

TMpoToKon BCTPEYM *a
AKTHMBHOCTI Q
v| OTobpawaTs B pasgene v OTofpamaTh B KapTouke KoHeepThposats 8 PDF

3arpysutb wabnowx CravaTtb wabnon

Al

Mona newaTHo# dopMel TabnuuHble H4acT NEYaTHON GopMbl

Mone

Q
q

HacTpoMTh CNMCcoK nonei

OK OTmeHa

B oTkpbIBLWEMCA OKHE, B 061acTv [JOCTynHble KONOHKM] BbIGEpUTE OOBEKT, KONOHKM KOTOPOTO
HeobxoaMMo A06aBUTb B GOpMy. Hanpumep, 4tobbl A06aBMTL AaHHble 06 aKTMBHOCTY,
BblOepuTe 06beKT “AKTUBHOCTL". A UTOObI 406aBUTL AaHHbIE O KOHTAKTHOM JULE, CBA3AHHOM C
aKTUBHOCTbIO, BblbepuTe 06bekT “KoHTaKT".

B pesynbTate B LEHTPanbHOW 4acTW OkHa OTOOPasWTCA MepeyeHb KONOHOK BblOpaHHOro
obbekTa.

[Baxabl WENKHUTE MO KOJOHKE B 06AACTM KONOHOK, 4TObbl A06aBUTL ee B 06/1acTb
[BbIbpaHHble koNoHKKM]. Bbl Takke MoxeTe 406aBWTb KONOHKY, BbIOpaB ee B 061aCTH KONOHOK W

HaxaB Ha kHonky ¥ . Hampumep, 4tobbl 0TOOpPa3nTL B MeyaTHoOW GopmMe MpOoToKoaa MMA
OTBETCTBEHHOTO KOHTaKTa, A0baBbTe KONOHKY [OTBeTCTBEHHBIN] (Pric. 320).

Puc. 320 — [Jo6aBneHne KONOHOK B NeYaTHyto hopMy

HacTpoika KONoOHOK

NocTynHble KONOHKA BribpaHHble KONOHKKW
- 4 AxTverocTh <TIOMCK KONOHKN> B = || * | &
iy Hauano - Aa 3aronosck
Aa Ot koro F:;:Q Hauano
}, OTesTcTESHHLIR ‘iqb F:;:Q 3aBsplistke
f-'; OTobpamaTs & &

pacnucatuK

F:;:Q Ornpaensto
Aa Owwdka npu oTNpaeks
%, MpwopwTeT

OK Ormena

[lobasbTe B 061aCTh BbIGPaHHbIX KONOHOK OCTa/lbHble HEOBXOAMMbIE KONOHKW W HaxMuUTe Ha
kHonky [OK].
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5. CoxpaHuTe KapTouKy neyaTHon Gopmbl.

B pe3ynbrate Ha OCHOBaHMW A0HaBNEHHBIX KONOHOK ByAeT chOpMMpPOBaH MepedeHb nonew
bopMbl.

3. AOBABJIEHVE TABINYHBIX AAHHBIX B ®OPMY

Bbl MoxeTe f06aBuTb B MeyaTHyro GOPMY JaHHble, Ha OCHOBE KOTOPbIX OyayT dopmmpoBaThCA
Tabamupl. [nsa 31oro:

1. B kaprouke perucrpauun nedatHolt dopmel MS Word nepeiiante Ha Bknaaky [TabanyHble
yacTv nevatHol popmsbl] (Puic. 321).

Puc. 321 — lMepexoa Ha BkAaaky [TabnmuHble YacTv neyaTHoM hopmbl]

MpoToKon BCTPEYM *a
Paznen | AKTMBHOCTM Q
v | OTobpawaTs B pasaene v OTobpamaTth B kapTouke KoneepTuposate & PDF

3arpyswuTe wabnon CkauaTb wabnon

Al

Mona neyaTHo# dopMbl TabnuuHbIE 4acTH NEYaTHON hopHbl

Mone

2. Haxmurte Ha kHomKy [[lobaBuTb].

3. 3anonHuTe KapTouky TabanuHbIX AaHHbIX (Puc. 322):

Puc. 322 — [JobaBneHne TabnnyHbIX AaHHbIX B NeYaTHyto hopMy

Hazsanwe | MpoToKon BCTPEYM “a
Paznen  AKTMBHOCTH Q

v| Otobpawats B pasgene v OTobpawath B KapTouke KoneepTuposath & PDF

3arpysuts wabnon Crauats wabnon

MonA neyatHod hopMbl TabnuuHele yacTH nevaTHoM dopmbl ~
baBnTh -
o ObbexT YYACTHUK BKTHEKDCTH Q
~ 3arono Jaronosok Y4ACTHUK aKTHBHOCTH
Konotka ofbexTa AKTHBHOCTL 1d F

T 7 Konotka 0bbexTa YUacTHHK BKTHEHOCTH | AKTMBHOCTD

CKpbIEaTb TAGMMLY NPK OTCYTCTBMM AaHHLIX

Mona Tabnuunoil yacTu GunbTp TabnwuHoiA YacTH ~
None CopTHpoBKa
o -
HacTpouTe cnncok non%
OK OTmeHa
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a.

B none [O6bekT] BbibEpUTE OOBEKT, Ha OCHOBaHWM AAHHbLIX KOTOPOro HeObXoAnMO
chopmmpoBath Tabauuy. Hanpumep, 4Tobbl A00aBWTL B MPOTOKON Tabauuy ¢
nepeyHeM yYacTHMKOB aKTMBHOCTY, BblOepUTe OOBEKT "YUaCTHMK akTMBHOCTL".

YKaxuTte 3aronoBoK ANA  MAEHTUOUMKALMM Noneid Tabauupl NpW NOCaeayroLiem
pesakTMpoBaHun WwabnoHa neuatHo dopwmbl. Mons  AaHHOW Tabauubl  ByayT
BK/FOUEHbI B FPYMNy C aHaNOrMyHbIM Ha3BaHVEM.

|_|pl/13HaK [CKpb\BaTb Ta6nwuy npw OTCyTCTBUA JlaHHbIX] MO3BONAET He BbIBOAWTL B
NTOrOBbIN AOKYMEHT Ta6/WILI,y, e ANna Hee HeT AaHHbIX.

4. Haxwmute Ha kHonky [HactpouTb cnncok noneld] (Puc. 322).

5.

6.

Hactpoiite nepeyueHb KONOHOK Tabauubl (P1c. 323).

Puc. 323 — HacTpoiika KoIoHOK Tabnuupl

HacTpoika KONoOHOK x

JocTynHbiE KONOHKH BoibpaHHble KONOHKK

-

s E R S

&

14 YYaCTHMK aKTHBHOCTH < MOWCK KONOHKM >

'l=“'3;:. [ata cozganma — YuacTHMK

O, Msmerun

A
a Onucanme <§b

“I3! Nometwa o npouTerm e-
mail coobwerua

Fonb

@, Cosnan

4, YuacTHuK -

OK OTmena

B obnactn [[JoctynHble KONOHKM] BbibepuTe 0OBEKT, KONOHKM KOTOPOro HEOOXOAMMO
£06aBuTh B TabaunLy. B obnactn konoHok obbekTa (B LIEHTPE) 0TObpa3nTca nepeyeHs
KONOHOK BbIOPaHHOTO 0bbeKTa.

[Baxabl WeNKHWTe MO KOJOHKe B 06NaCT KONOHOK, YTOObI A06aBUTL ee B 06/1aCTb
[BbibpaHHble KOMOHKM]. Bbl Takke MoxeTe 400aBMTb KONOHKY, BbibpaB ee B 06nacTut

KONOHOK M HaxaBs Ha KHOMKy  # .
[lobaBbTe B 00/1aCTb BbIOPAHHBIX KOJOHOK OCTasbHble HEObXOAMMbIE KONOHKM W
HaxmuTe Ha kHonky [OK].

|_|pl/1 HeobxoAMMOCTH, MCI'IOJ'IbByIZTe KHOMKM  # n  * , yTOObI YCTaHOBUTbL MOPAAOK
cnefoBaHMA KOJIOHOK B Ta6ﬂMU.e.

ﬂle HeobXoANMOCTU YKaxuTe nopasok COpTMpOoBKM 3anuncen B Ta6nv1|_|,e:

399



Puc. 324 — HacTpoiika COpTUPOBKM 3anuceit Tabnuupl B neyaTtHoi dhopme

YYACTHIK AKTHBHOCTH Q
YUACTHMK BKTHBHOCTH
1d Z
OCTH | AKTMBHOCTB Z
Mona Tabnuuvo# yacTn OunbTP TabnwuHo YacTH =
NMone CopThpoBka
YuacTHKK Het
Pone Het
Mo so3pacTatnio
Mo yoblEaHID {t') S
HacTpowTe cnuwcok noneil  CopTMpoBaTh + Buu3
OK OTmena

a. BbibepwTe KONOHKY, MO KOTOPOM AOMKHbI BbITb OTCOPTUPOBAHbI 3aMNMNCH.

b. B meHto kHonkun [CopTMpoBaTh] BbibepuTe HEOOX0AMMBIV NopaaoK (‘Mo Bo3pacTaHuio”
nm Mo ybbiBaHWIO"). Hanmpumep, Bbl MOXeTe OTCOPTMPOBATb MepeyeHb YHaCTHWKOB
aKTMBHOCTV B andaBUTHOM MOPAAKE.

7. [pv HEOOXOAMMOCTU NepenanTe Ha BKaaky [Puabtp TabanyHOM YacTi] 1 nocTpoiTe duasTp,
YCNOBMAM KOTOPOTO  JAO/IKHbI COOTBETCTBOBATb 3amMcy Tabauupl. Hanpumep, Bbl MOXeTe
0TO6Pa3UTL TONBKO COTPYAHWKOB KOMMaHuu (Puc. 325).

Puc. 325 — dunbTp 3anuceii B Tabnuue

YYACTHKK SKTMBHEOCTH Q
YYACTHHK BKTMBHOCTH
3 AKTMEHOCTb Id F
aCTH BHOCTH | AKTMBHOCTb Z
Mona TabnuuHoi Yactw ®uneTp TabnuuHol yacTn =

OOBeKT AOMMEH CODTBETCTECBATh YONOBKKD

-2 s | »

¥| YuacTHuk.Tun  paeso  CoTpyoHMK
[oSaeuTE HOBOE YINOEKE

0K OTmeHa

8. CoxpaHuTe KapTouKy TabaMUHOM YacTw.

B pe3ynbtate B neuatHyto Gopmy MOryT 6biTe A06aBneHbl AaHHble, HeOOXOAMMble ANs
HOPMMPOBaHMA MHOrOCTPOYHbIX Tabawu, Kaxaas 3anucb Ha Bknagke [TabamuHble uactu
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neyatHol GopMbl] NpeaCcTaBaeT CObOW OTAENbHYHO TabauLy, KOTOPYHO Bbl MOXeTe 406aBUTb B
WabnoH neyaTHol Gopmbl.

CMOTPUTE TAKXE
e Hacrpoiika wabnoHa nevatHon popmbl MS Word

OBYYAHOLLEE BUAEO
e Hacrpoiika neyatHsix dopm MS Word

HACTPOWKA LUAB/IOHA MEYATHOW ®OPMbI MS WORD

Hactpolka BHewHero Buza nevaTtHol GOPMbl BbIMOAHAETCA MyTeM PeAakTMPOBaHWA WabaoHa,
KOTOpbIV NpeAcTaBAseT cobol cTaHAapTHbIN ¢ain MS Word.

®ain wabnoHa neyaTHON GOPMBbI Bbl MOXETE 3arpy3uTb, Haxas Ha KHomky [CkauaTh LwabaoH] B okHe
cnpaBoYyHyika [[MeyaTHble GOPMBI] MK B KAPTOUKe PerncTpaLm neyatHon Gopmei.

[lna paboTbl € WwWabnoHamu nevaTHbIx GOpM HEOOXOAMMO YCTAHOBUTL MAaruH KOHCTPYKTOPa NeYaTHbIX
dopm bpm’online ana MS Word. Ytobbl 3arpy3vTb 0OHOBAEHHbIN LWAOAOH B CUCTEMY, HaXMUTE Ha
KHOMKy [3arpy3vTb WabnoH] B OkHe cnpaBoudHvka [[levaTHble dopmbl] WA B KapTouke
COOTBETCTBYIOLLIEN NeYaTHON GOPMbI.

HA 3AMETKY

s HacTPOIKM nevaTHbIX GOPM MOXKHO MCMO/Ib30BaTh Makpockl. BazoBble Makpockl 1 1x
NpUMEHeHNe onuncaHbl B OTAeNbHON cTaTbe. O TOM, Kak co34aTb NONb30BaTENbCKME MaKPOChl U
[,06aBUTb VX B NeyaTHyto GopMy, MogpobHee umntaiite B JOKYMEHTALIMM MO pa3paboTke.

COXPAHEHME ®AMNA LUABIOHA MS WORD

1. Ortkpoiite am3aiiHep cucTembl M B rpynne [HacTpoka cucTembl] LWeAKHUTE MO CCblike
[CnpaBouHwmku].

2. OTKpoWiTe AN peAakTVPOBaHWA CNPaBOYHWMK [[1eyaTHble GopMbI].

3. Bblbepute HeOOXOAMMYIO neuaTHyto GOpMy W HaxmuTe Ha KHOMKy [CkadaTb LWabioH]
(Puic. 326).

Puc. 326 — 3arpy3ka wabnoHa neyatHoin ¢opmbl MS Word

MpoToKoN BLTREYM *a
AKTMBHOCTI Q

v OTobpamate B pazgens | v OToDpamaTh B KapTouke Koneeptuposats & PDF

3arpysutb wabnowx CravaTe wabnox

Mona neyaTHo# dopMel TabnuuHble 4acTH NEYaTHON hopMbl ~
Mone
3aronoeck -
Hauano

-

[

HacTpowTh CNMCoK nonei
OK OTMeHa
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https://academy.terrasoft.ru/documents/technic-sdk/7-11/bazovye-makrosy-v-pechatnyh-formah-ms-word" target="_blank
https://academy.terrasoft.ru/documents/technic-sdk/7-10/kak-sozdat-makros-dlya-polzovatelskogo-otcheta-v-word" target="_blank
https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

B pe3ynbTate Ha Balw KomnbtoTep OyaeT 3arpyxeH daiin wabnoHa AaHHOW neyaTtHon Gopmbl
MS Word.

PEAAKTPOBAHWIE LLABTOHA MEYATHOM ®OPMbI MS WORD

1. Otkpoiite daiin wabnoHa neyatHoi popmbsl MS Word.
2. HaxmuTe Ha kHonky [CoeamHMTb] NaHeAn MHCTPYMEHTOB NaarvHa bpm’online (Puc. 327).

3. ABTOpPV3MPYITECH B CMCTEME, MCMONL3YA Balle MMA NOb30BaTeNsa 1 Napons 8 bpm'online.

Puc. 327 — CoeavHeHue nnarvHa ansaiHepa neyatHbix dopm MS Word ¢ bpm’online

El H s MpoTokon sctpeun.dock - Word
TNABHAA BCTABKA bpm'online LN3ARH PAIMETKA CTPAHMWLLEI

®

CoegnHuTe Beibpats s Bxog *
L\\)neanH'-'-'rc dopny

bpm'o | MNonesoeaTens |S|.Ipenrisor |

ez [ |
Cepeep bpm'online v+
Kotdourypauma Default s

0K OtMeHa

B pe3ynbTate B NpaBoit Yact okHa MS Word oTobpasmntcs cnmcok nonei AaHHOW nevaTHoM
dOopMblI.

NOBABNEHME NONEW B LUAB/IOH

MNepes AobaBneHVeM Nonelt B LWabAOH CHOPMUPYIMTE NepedeHsb Moseit neyatHo Gopmbl B KapTouke
perncTpaummn neyatHo Qopmbl. Bel MoxeTe 06aBaATb Mona B nedatHyro Gopmy W nocne ee
perncTpaumm.

B wabnoHe nons neuatHoW dopmbl NpeAcTaBneHsl B Buae noner MS Word. lMpu reHepaumm
neyatHol GopMbl none byaeT 3aMeHEHO AaHHbIMU COOTBETCTBYHOLLEN 3anucK cuctembl. MNepedeHb
JOCTYNHbIX Noseit otobpaxaetcsa B okHe [[lons neuatHol popmbl “..."] (Pric. 328).

Beictpoe nobaBneHne Bcex nonei B wabaoH

YT06bI 106aBMTL B LLABNOH BCE NOAA, NEPEMECTUTE Ha CTPaHWMLY WabaoHa 3aroN0BOK rpynMbl NoOel
(Pnc. 328).
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Puc. 328 — [lo6aBneHue rpynnsl nonei B LWabnoH

Mona neuatHol dopmbl "MpoTokon BcTpeun” ™ *

MNMons ofbexra AKTMBHOCTL
3aBeplueHie

Jaronosok

OTEETCTBEHHLIA

Havano

PesyneTat nogpotHo

B pesynbTate B WabnoH byayT AobaBneHbl BCe NOAA, a TakKe Ha3BaHMA COOTBETCTBYHOLLMX KOJOHOK
bpm’online B cnesytolem dopmarte: "HassaHne konoHkw: Mone” (Puc. 329).

Puc. 329 — lMpumep wabnoHa neyatHoin (opmbl nocne aobasneHns rpynbl nonemn

3aeeplleHue : «3aBeplleHuen»
3aroNoBOK : «3aroN0BOK»
OTBeTCTBEHHbIN : «OTBETCTBEHHbINY
Hauano : «Hayano»

PesynbraT nogpobHo : «Pesynbrar nogpobHo»

Bbl MOXeETe HaCTpOWUTb pacnonoxeHve K ¢opmaTvpoBaHne A0baBNeHHbIX MNOAeW, MCNob3ys
CTaHAaPTHble MHCTPYMEHTsI MS Word.

[obaneHyie oTaenbHbIX MoAen B LabnoH:

1. YT06bl 106aBUTL AaHHbIE B LWAOAOH, NEPETAHNTE COOTBETCTBYHOLLLEE MOAE MPU MOMOLLM MbILLIN
Ha cTpanuLy (Puc. 330).

Puc. 330 — [JobaBneHue nons 13 cnucka AOCTYMHbIX Noneii B WabnoH neyaTHon hopmbl

Mona nevatHol Gopmbl "MpoTokon BCTpeun" ~ *

MNMons ofbexra AKTMBHOCTL
ZaeepeHne

OTBETCTEEHHRIA !

Hauano

PesyneTtat noppobHo
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2. B pe3synerate Ha cTpanuuy byaeT A06aBaeHO Noe, KOTOPOe MNPpU reHepaLum nevatHom Gopmbl
ByzeT aBTOMaTyeckn 3aMeHeHO 3HauYeHneM COOTBETCTBYOLLero nons bpm’online.

3. [obaBbTe OCTanbHble HEOOXOAMMbIE MOASA, @ TakXke CTaTUUeCKMiA TekCT B medaTHyro opmy
(Puic. 337).

Puc. 331 — Mpumep neyaTHoi HopMbl C 406ABMIEHHBIMU MOMSAMU U CTATUYHBIM TEKCTOM

NPOTOKON BCTPEYH

oT «Havano»

MosecTka gHA: €33r0N0BOK»

Hauano: &Hauano»
33BEpPIWEHME: K3aBEPLLIEHWED

B xoae coeellaHua Bblau pelleHbl cneayollve BONpocs:

«Pe3ynbTaT nogpobHo»

«OTBETCTBEHHbIH Y

4. CoxpaHwTe WabaoH neyaTtHon GopMbl.

OOBABJEHME TAB/TNYHbBIX JAHHbBIX B LUABJIOH

Mepea pobasneHviem TabanL, B WabaoH A06aBbTe TabNVUHbIE AaHHbIE B KAPTOUKe NevaTHoM GpOopMbl
Ha Bknaake [TabanuHble YacT neyaTHol Gopmbl].

Beictpoe nobasneHne Tabanupbl B LIabIoH

HTOo6b! 406aBUTL B WabAOH BCE KONOHKM Tabaumubl, NEPeTAHUTE Ha CTpaHWLy WabaoHa 3aronoBok
rpynMbl TabanuHbIX nonen (Puc. 332).
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Puc. 332 — [lo6aBneHne BCcex KOMOHOK Tabnmubl B LWabnoH

Mona neuatHoM dopmsbl "[NpoTokon BcTpeun" ~ %

MNMons ofbexra AKTMBHOCTL

JaBeplieHne

3aronosox

OTEETCTBEHHLIA

Havano

PesyneTtat noppobHo

Tabmutbe nons ofbexTa AKTMBHOCTL
YuacTHUK aKTMEHOCTH EE

YyacTHuK

Pone

B pe3ynbrate B WabnoH byaer AobasneHa Tabavua, cosepxKallan BCe KONOHKM M3 AaHHOW rpynmbl.
3aronoBKM KOOHOK Tabaumubl ByayT COOTBETCTBOBATb 3arof0BKaM COOTBETCTBYHOLUMX KOJOHOK B
cucteme.

Puc. 333 — lMNpumep wabnoHa neyaTHoi PopMbl C aBTOMaTUYECKM NOCTPOEHHOW Tabnuuein

YuUacTHMK Ponb

«YUYacTHHUK «YYacTHMK aKTUBHOCTU.PONbY»

AKTUBHOCTWU.YUYaCTHUK»

Bbl MOXETe HaCTPOUTb PacrnonoxeHre 1 GOPMaTUPOBaHWE A0GABAEHHOW TabauLpbl, MUCMOMb3YS
CTaHAAPTHble  MHCTPYMeHTbl MS Word. 3aronoBks  KONOHOK  Tabauubl  MPEACTaBAAT  COBOW
CTaTMYeCKMiA TEKCT, KOTOPbIM Bbl MOXeETe pedakTVpoBaTh. [aHHble, KOTopble ByayT oTobpaxatbcs B
KOJIOHKe, ONPEAENAOTCA MONEM, MOMELLLEHHbBIM B COOTBETCTBYHOLLLYHO Aueliky.

,ﬂ,O6aBﬂeHVle OTAENIbHbLIX KOJTOHOK:

1. [lobaBbTe Ha cTpaHuLLy WabnoHa 0bbIUHYHO TabauLy ¢ HEOOXOAMMbBIM KONMUYECTBOM KONOHOK.
Kaxzas KoNnoHKa A0KHa COCTOATb M3 3aroNoBKa 1 OAHOM CTPOKM (Puc. 334).

Puc. 334 — [lo6aBneHve Tabnmubl B WabnoH Bpy4YHyo

2. BeanTe TekcT 3aronoBKOB KONOHOK (Puc. 335).
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Puc. 335 — Tabnuua co cTaTMYecKMM TEKCTOM 3arosioBKOB KOSIOHOK

YyacTHUK Ponb

3. [lepeTsaHuTe Ha3BaHVe KONOHKM U3 CMUCKa KONOHOK B MYCTYHO Aueliky Tabaulpl, B KOTOPOW
JIO/IKHbI OTOBpaxaTbCs AaHHble 3ToM KONoHKM (Pric. 336).

Puc. 336 — Tabnmua c Ao6aBNEHHBIMU NOASMU

YyacTHUK Ponb

«YYaCTHMK aKTMBHOCTU.YUYACTHMKY | «YYACTHMK aKTMBHOCTW.Ponb»

4. HacTpoiiTte BHELUHWI BKA LWabAOHa, PacronoxmB TabanLly B HyXXHOM mecTe daiina (Puc. 337).

Puc. 337 — lMpuMep HacTPOIkKN BHelHero Buaa wabnoHa

MPOTOKON BCTPE4YH

oT «Hauano»

Moeectka AHA: «3aroN0BOK»

Hauyano: &«Havano»
3aBEpLIEHME: K33BEPILEHMER

MpucytcTeosanu:
YUacTHMKE Pons
€YUACTHWK AKTMBHOCTH.YUSCTHUKD «YUACTHWK AKTMEHOCTM.PONb»

B xofe coeewwaHuA Buliu peleHbl cAeayoILMe BONPOCHL:

«Pe3ynbTtat nogpobHo»

«OTBETCTEEHHBIH»

5. CoxpaHute WwabnoH neyatHoOn GopMmbl.

B pe3ynbTaTte npv NoAroToBKe neyaTHOM Gopmbl Mons B Tabavue HyayT 3aMeHeHb! JaHHbIMU
13 cuctembl. Konmyectso cTpok Tabaumubl OyAeT COOTBETCTBOBATb KOAMYECTBY 3amnmcei.
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3AIPY3KA OBHOBJ/IEHHOTO WABIOHA B BPM'ONLINE

1. OTkpoWTe AM3aliHep cuCTemMbl M B rpynne [HacTpoika CMCTEMbI] LLEAKHUTE MO CCblKe
[CnpaBoyHwmku].

2. OtkpoiiTe Ans peaakTMpOBaHWs CNpaBoYHKK [[ledatHbie dopmbl].
3. [Baxabl LienkHUTe No neyaTtHo dopme, WwWabaoH KOTOPOW Bbl XOTUTE 3arpy3uThb.

4. B OTKpbIBLIENCA KapTOuKe pernctpaummn nevatHon Gpopmbl HaXMWUTE Ha KHOMKY [3arpy3wTb
wabnoH] (Puc. 338).

Puc. 338 — 3arpyska wabnoHa neyatHoin dopmbl MS Word

Hazeanwe | MpoTokon BCTPEYM *a
AKTMBHOCTI Q
v| OTobpawaTs B pasgene v OTofpamaTh B KapTouke KoHeepThposats 8 PDF

3arpysutb wabnou CravaTtb wabnon

Al

Mona newaTHo# dopMel TabnuuHble H4acT NEYaTHON GopMbl

Mone

3aesplwetne

n»

3aronoeck

4

Q
“q

HacTpowuTb CNMCOK nonei

OK OTmena

5. BbibepwTe paHee coxpaHeHHbl Gpaiin WwabaoHa neuatHon Gopmbl.
6. CoxpaHuTe KapTouKy perncTpaLmm nevatHon Gopmbi.
Mpwn nocnesytoLLEN NOATOTOBKE NeyaTHoM GopMbl ByAET MCNONb30BaH HOBbIN LLAOAOH.

CMOTPUTE TAKXE
e Pernctpaums neyarHor dopmel MS Word

YACTO 3AAABAEMBIE BOMPOCHI MO MNMOJIb3OBATE/IbCKMM
OTYETAM

e B Kkakux popmaTax MOXHO BbIrpyxaTb neyaTtHble GopMbl?
e Y10 Aenatb Noc/e yCTaHoBKM MaarvHa?

B KAKMX ©OPMATAX MOXHO BbIlPYXATb MEYATHBIE POPMbI?

MeyaTHble GOPMbI MCMOAL3YIOTCA A8 GOPMMPOBaHMA AOKYMEHTOB Ha OCHOBE 3anucelt pasaena. o
YMOUaHWIO MeydaTHble GOopMbl BbIrpyXaroTcs B dopmare .docx ana MS Word, Ho Takke BO3MOXHa
Bbirpy3ka B ¢opmate .pdf. UToObI M3MEHMTL dOpMaT nevaTtHOM GOPMbI, YCTaHOBUTE MPW3HAK
[KoHBepThpoBaTh B PDF] B HacTpoiikax HyXHOW neyaTHol popmbl B cripaBoyHuke [[leyaTHble Gopmbl].
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YTO AENTATE MOC/IE YCTAHOBK TITATHA?

MnarvH bpm'online ana MS Word ncnonb3yetca ans pesakTMpoBaHMa WabAoOHOB NedaTHbIX GOPM.
Y1066l MCNONB30BATh MAArMH, HEOOXOAMMO 3apErNCTPUPOBaTL NeYaTHyro GopMy 1 A00aBWTb AaHHbIE,
MCronb3ys CnpaBouHKK [[eyaTHsle GopMbI]. 3aTeM MOXHO NPUCTYMNUTL K HACTPOVKE BHELLHErO BUAA
wabnoHa nevatHon popmbl MS Word.

OBYYAHOLLEE BUAEO
e Hactpoiika neuatHbix ¢opm MS Word
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https://youtu.be/bkbY_6r0LtQ?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target

HACTPOWKA PABOYVIX MECT

Habopbl pasgenos, otobpaxaemble Ha 6OKOBOM NaHenn bpm'online ana Tex WaAM WHbIX rpynn
nosb3oBaTeneit (poneit), Has3blBatoTCA PaboUMMM MeCTaMu. Bbl MOXeTe HaCTpOUTb kaxaoe paboyee
MeCTO, BK/IIOUMB B HErO TO/bKO Te paszesbl, KOTopble HeoOXOAuMbI Mob30oBaTeNto B ero pabote.
Paszaenbl, He BKItOUEHHbIE B pabouee MecTo, OyAyT CKPbITbI 13 HOKOBOW NaHenM MPUNOKEHNA.

Cnuncok  AOCTYNHbIX pabounx MecT AAs pPas3inyHbIX rPYnn Moab30BaTeNell MOXET OTAMYaThCsA.
Hanpwumep, pabouee mecto [KOMMyHMKaLMM] MOXET COAepXxaTb pasaensl [AKTMBHOCTYM], [3BOHKM] v
[/lenta] 1 6bITb AOCTYMHBIM ANA BCEX MOJ/b30BaTeneit cuctemsl, a paboyee mecto [Cynepsusop] —
coAepxaTb pasAenbl YNpaBAeHUA POAAMM W Moab3oBaTenaMmn 1 [torn] v 6biTb AOCTYMHBIM TONBKO
rpynne CUCTEMHbIX a4MNHNCTPATOPOB.

[octyn nonb3osatenelt Kk pabounM MecTam He BAMAET Ha AOCTYN K pasgenam cuctembl. [onHbINA
Habop pazzenos bpm'online, BkAtoUas pasaensl, He BOWeALLVE B Kakoe-1mbo pabouee MecTo, byaeT
no-npexHemy AOCTYNeH Ha rMaBHOV CTPaHWLLE NPUAOXEHNS.

[ns nepexoza k HacTpolike paboumnx mecr:

1. OTKpo¥iTe AW3aiiHEP CUCTEMBI, HaXaB Ha KHOTKY B NPaBOM BEPXHEM YTy MPUNOKEHNS.

2. B rpynne [HacTpoiika BHelHero Buaal KaMkHWTE MO cCbiike [HacTpolika pabouvx mMecT]
(Punc. 339).

Puc. 339 — Peectp pabounx mect

HacTpoiika pabourx mect

OcHoBHOE
Mpoueccel

AAMMHUCTRALMA

34€eCh Bbl MOXETE!
®  NPOCMOTPEeTb CANCOK AOCTYMHbIX PabOoUVX MECT;
e 106aBKUTb HOBblE pabouvie MecTa MO0 N3MEHWTL CYLLECTBYHOLLME;
®  M3MEHWTb HaCTPOWKM Paboumx MecT;

e onpeseMTb AOCTYN K KaXAoMy pabouyemy MeCTy ANf PasivuHbIX OPraHM3aLMOHHbIX 1
bYHKLMOHaNbHbIX ponelt Noab3oBaTenel.

KAK HACTPOWTb CTIMICOK PABOYMX MECT

YT106bI HaCTpPOUTb O4epeaHOCTb pa6ou|4>< MeCT, Bblaennte HeO6XO,ﬂ,MMy}-O 3anncb B Crincke wm

nepemecTuTe ee BBEPX MM BHWU3 C MOMOLLbIO KHOMOK n (Pnc. 340).

409



Puc. 340 — VI3MeHeHue no3uumm paboyero Mecta B Crmcke

HacTtpoiika paboumnx mMecTt

AOBABUTHL PABOYEE MECTO NONB30BATENA

HazgaHue
OcHoBHOE
Mpoueccel
OTKPbLITb YAANUTE ﬂ
AAMWHNCTPaLWA

MepeMecTTE BEEPX

KAK HACTPOWTb PABOYEE MECTO

Mpn nobaBneHnn HoBOro pabouero Mecta MO0 PeAakTMPOBaHMM CyLLECTBYFOLLETO MCMONb3YEeTCH
CTPaHWLa HacTpPOMkK pabouero mecta.

[na po6aBneHusa HoBoro pabouero mecrta MCNonb3yiTe kHonky [[ob6aBwTb pabouee mecto
nonb3osatens] (Pnc. 347).

Puc. 341 — [lo6aBnieHre HOBOro paboyero Mecta

Hactporika pabounx mect

AOBABUTEL PABOYEE MECTO NOMB30BATENA

HazsaHue
OcHoBHOE

Mpoueccsl

[na pepakTMpoBaHuA cylecTBytolLero pabouero mecra BbljennTe ero B CMUCKE U HaXMUTE Ha
kHonky [OTkpbiTh] (Purc. 342).

Puc. 342 — lMNepexoa K peAaKTMPOBAHUIO CYLLECTBYIOLLEro paboyero MecTa

HazsaHue

OcHoBHOE

OTKPbI{g: YAANUTE

Mpouecckl

AAMUMHUCTPaUWA

OTKpoeTCs CTpaHuLLa HacTpolikK paboyero mecta (Puic. 343).
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Puc. 343 — CTpaHuua HacTpoiku paboyero Mecta

OCHOBHOe YTo A MOry ANA Bac cAenate? > bpmon“ne

3AKPLITE

Hazsanme OCHOBHOE

< HACTPOWMKA PAEOYErO MECTA >
B Pazgenn +

KOHTaKTEl

KoHTpareHTsl

AKTUBHOCTH

Baza IHaHui

Nenxta

B rpynne nonesosateneii  +

Bce COTPYAHWKW KOMNaHW B none

[Ha3BaHWe] ykasbiBaeTca Ha3BaHWe paboyero mecta, Hanpumep, "“OCHOBHOE".

KAK HACTPOWTb PA3/JE/Ibl, KOTOPbLIE BXOAAT B PABOYEE MECTO

HactpouTb CnMcok pa3fenos, BXOAAWMX B pabouee MeCTo, MOXHO MpW MOMOWW NaHenm
NHCTPYMEHTOB Ha AeTtanv PA3/E/IbI.

[ina nobasneHns pasaenos B pabouee MecTo MCNonb3yeTca okHO (Pvic. 344), koTopoe OTKpbIBaETCA
MO KHOMKe 4 MaHenn MHCTPYMEHTOB AeTau.

Puc. 344 — [lo6aBneHve pa3genos B paboyee MecTo
Buibop: Pazgen
GRS OTMEHA  AEMCTBMA = BuibpaHo aannceii: 2 BAA Y

3aronosok > nonck

D AKTUBHOCTH
Baza sHaHuiA

Wrorn

OTMeTbTe B OKHE HeObXOAMMble Pa3Aensbl 1 HaxXMUTe Ha KHOMKY [BbiGpaTh].
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YT106bI yAannts 13 pa6ou|ero MecTa TOT MAM WHOW pasaen, Bblaennte HeO6XO£I,I/lMyPO 3anncb Ha
AeTanu, a 3aTem No KHOMKe i Ha naHenu MHCTPYMEHTOB AeTan Bbl6epl/lTe KOMaHA4y [Ynanuts).

OuepeaHocTb 3anucelt Ha AeTanm PA3/IESIbl onpeaenseT ouepeaHOCTb, C KOTOPOWM COOTBETCTBYHOLLIME
pa3zensl OyayT otobpaxarbca B HOKOBOW MaHenn NpuaoxXeHus. Bblaenms HeOBXOAMMYHO 3anuchb Ha

AeTanu, Bbl MOXETE NnepemMecTnTb ee B CNncke AeTann BBepPX UM BHU3 MPKW NMOMOLLM KHOMOK n
, KOTOPblE MOABATCA B CTPOKE 3anmcu.

HA 3AMETKY

HaCTpOl‘;IKa paszenoB BbIMOJHAETCA B MacTepe pa3jenonB Am3al71Hepa CNCTEMBI.

KAK HACTPOWTb POJIN, ANA KOTOPBIX AOCTYMHO PABOYEE MECTO

OpraHu3aLmoHHble 1 GyHKUMOHaNbHbIE POAM MOJb30BaTeNen, KOTopbiM OyaeT AOCTynHO paboyee
MecTo, oTobpaxatotcs Ha aetanm [PYIM1bl MOJ/b3OBATENEN.

[na HacTpolikn focTyna k pabouemy MecTy:

1. Ha naHenn nHcTpymMeHTOB Aetanu [[pynnbl nonb3oBaTeneid] Haxmute kHonky -+ . OTkpoetca
OKHO, B KOTOPOM OTODpaxatoTcA BCE OPraHW3aUMOHHble W OYHKLMOHANbHbIE  POAK
nonb3oBatenel (Puc. 345).

Puc. 345 — HacTpoliika gocTyna k paboyeMy MecTy ANt rpynnbl nosib3oBaTtesnen

RN OTMEHA Bui6paHo 3anuceii: 1 BUA ~

Ha3eaHne - MOUCK

[0 cCucremmbie agmutmcTpatopsi
[J Bce cotpyaHukn komnanmm

Onepartopsi KL|

HA 3AMETKY

Cnncok opraHn3aLUnoHHbIX U GYHKLMOHAIbHBIX POJIER 1 NOb30BaTENEeN, KOTOPbIE B HUX BXOAAT,
HacTpauBaeTcs B rpynne “lMonb3oBateny v aiMUHUCTPUPOBaHWe” gu3aiiHepa CUCTeMbI.

2. OTMeTbTe HyXHble POAN W HaxMKTe KHOMKY [BbibpaTs]. BoibpaHHble ponw OyayT nobasaeHbl Ha
zeTanb [[pynnbl nonb3oBatenelt] paboyero Mecta.
B pesynbTate BCE NONb30OBaTENM, KOTOPbIE BXOAAT B BbIOPaAHHbIE POAM, NONYYaT AOCTYN K pabouemy
MECTY.

HA 3AMETKY

[lna nonb3oBaTteneli U3MeHeHWs BCTYNAT B CUY NPV NOC/AeAYOLEM BXOAE B CUCTEMY.

CMOTPUTE TAKXE
e (0630p MHTepdelica bpm'online
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HACTPOWKA KOPMOPATUBHOW CUMBOJINKI

Mcnonb3ys CTpaHuLy HacTPOVKM KOPMOPaTUBHOM CUMBOMKM, Bbl MOXETE 3arpy3uts B bpm’online
norotin Bawen komnanum (Puc. 346).

Puc. 346 — NpyMep HaCTPOIiKK NIOrOTUMa Ha rMaBHOW CTpaHuLe

@ Simple world Yto A Mory gnA Bac caenats? GO

[lnqa nepexosa Ha CTpaHuLLYy HaCTPOWMKM OTKPOWTE AM3aliHED CUCTEMBI, HaXxaB Ha KHOMKY B NPaBOM
BEPXHEM Yr1y MpuaoxeHus. 3atem B rpynne [HacTpoika BHeWHero BWAa] LWeKHWTe No CCblike
[HacTpoiika kopnopaTBHOW CUMBOAMKM].

BAXHO

[N OTKPBITUS CTPaHWLbI HACTPOWKM NONb30BaTENb AOXKEH UMETb AOCTYMN K CUCTEMHOI onepaLum
“VI3MeHeHus KopnopaTuBHon cumeoavkn” (CanManagelogo).

Jlorotvin Ha cTpaHuue  Jlorotun, KoTopbIl ByaeT oTobpaxaTbCa Ha CTpaHuLLEe aBTOpM3aLmn.
BXOZa B cucTemy PekomeHayembiit pa3mep: 61x310 nukceneit. M3obpaxerne coxpaHaeTcs
B CMCTEMHOM HacTpoiike “Jlorotun koMnaHun” (Logolmage).

JSlorotvn Ha rnasHom JNlorotun, KoTopebIv ByAeT OTOOpaxaTbCa Ha MaBHOW CTPaHMLIE 1 Ha

CTpaHnue CTpaHuLe Av3aiHepa cnctembl. PekoMeHayeMblin pa3mep: 37x274
nvikcenei. [Mpwu 3arpy3ke norotmna ¢ pa3mepoM bonblue
PEKOMEHYeMOro 3obpaxeHue byaeT MacluTabupoBaHo.
306paxeHne coxpaHaeTcs B CUCTEMHOM HacTpolike “florotun B
rnasHoOM MeHr" (MenuLogolmage).

JSlorotvn B BepxHeit JNlorotvn, koTopbI ByaeT oTobpaxaTscsa nNpy paboTe C pasaenamu

naHenu bpm’online (8 NpaBoM BepxHeM yray CTpaHMLbl). PekomeHayeMbii
pa3mep: 27x127 nukceneld. MNpw 3arpyske norotmna ¢ pasmepom bonblue
pekoMeHyeMoro n3obpaxeHue byaeT MaclTabupoBaHo.
306paxkeHne coxpaHAeTCa B CUCTEMHOM HacTpolike “Jlorotin B
BepxHelt nanenn” (HeaderLogolmage).

PekomMeHayemblin popmaT nsobpaxennii — PNG, MoryT ObiTb MCMOAb30BaHbl Apyrie CTaHAapTHble
rpadudeckue GopmaTsl, NOALEPXVBaeMble Opay3epamu.

BAXHO

HaCTpOIZKM KOpI'IOpaTVIBHOIZ CUMBOJIKM MPUMEHAKOTCA ANA BCEX no/ib3oBaTeei CUCTeMb.

HA 3AMETKY

KopropaTvBHasi CMMBO/IMKA OTHOCUTCA K K3LIMPYEMbIM 3/1eMeHTaM, MO3TOMY AJifi TOrO, YTo6bl Balum
HaCTpOWikn 0TOBPasnAnNCh B UHTEPdElice, HEOBXOANMO OUMCTUTL KL Bpay3epa M 0BHOBUTL CTPaHULLY.
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HACTPOWKA LIBETA MAHENW PA3AENOB

MCHO/’Ib3yﬂ CTpaHuuy HaCTpOHKlA LiBeTa naHenn pasfeno., Bbl MOXeETe M3MEHWTb LiBeT 60oKoBOM

naHenn bpm'online (Puc. 34

Puc. 347 — lMNpumep

® +

KommyHukaumm

7).

HacTpoVikv LBeTa 60KOBOW NaHenm

’: AxTMBHOCTH

r‘l_j Nerra

[na nepexona Ha cTpanHuLy

HaCTPOMKYM OTKPOIATe AM3aliHep CUCTEMbI, HaXaB Ha KHOMKY Q‘ B NPaBoM

BEPXHEM Yr1y MpuaoxeHus. 3atem B rpynne [HacTpoika BHeWHero BwAa] LWekHWTe Mo CCblike
[HacTpolika LBeTa naHenn pasaencs).

BAXHO

[N oTKPbITUA CTPaHM

Libl HACTPOWIKM MONb30BaTENb AOMKEH UMETb AOCTYM K CUCTEMHOW OrnepaLum

“[locTyn K HacTpoiike LBeTOB NaHean pasgenos” (CanManageSectionPanelColorSettings).

LiBet naHenn
paszaenos

LiseT Tekcta narenu
paszenos

LIBeT BblAENEHHOTO
pasjaena B naHenu
pa3zaenos

LigeT TekcTa
Bbl€/leHHOro pasjena
B NaHenu paszenos

,ﬂ‘OI_IOIIHI/lTeﬂbHO, B CUNCTEM
MOXeTe BOCCTaHOBUTbL 3TV H

BAXHO

HacTpoiikun uBeTa naH

OcHoBHOM LiBeT GOHa HOKOBOW MaHeNW. 3HaueHne COXpaHAEeTCA B
CMCTEMHOW HacTpoiike “LiBeT doHa naHenn pasaenos”
(SectionPanelBackgroundColor).

OCHOBHO LIBET, KOTOPbIM BbIAENAKOTCA 3arONOBKM BCEX PA3AENOB B
HOKOBOV NaHenu. 3HaueHve COXpaHIeTCs B CMCTEMHOW HacTpoiike
“LieT TekcTa naHenu paszaenos” (SectionPanelFontColor).

LiseT dpoHa, KOTOpbIM BbIAENAETCA Pa3Aen, BbibpaHHbIV B HOKOBOW
naHenn. 3HauyeHne COXpaHAEeTCA B CMCTEMHON HacTpoiike “LiBeT dpoHa
BbIENEHHOrO pa3jena naHenu pasaenos”
(SectionPanelSelectedBackgroundColor).

LiBeT, KOTOPbIM BblAENAETCA Ha3BaHWe pa3zena, BbIbpaHHOro B 60KOBOM
naHenun. 3HavueHne COXpaHAETCA B CUCTEMHOM HacTpolike “LigeT TekcTa
BbIENEHHOrO pa3jena naHenu pasaenos”
(SectionPanelSelectedFontColor).

€ COXPaHATCA MepBUUHble HacTPOMKM LBeTa. Ecim Heobxoammo, Bbl
aCTPOWKM, HaxaB Ha KHOMKY [BOCCTaHOBMTb HAaCTPOMKM NO YMONYAHWIO].

e pasaenoB NPUMEHARTCA ANA BCeX nosib3oBaTesielt CUCTEMBI.
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PA3/IE/T [YCTAHOBKA N YOANEHWUE MPUTOXEHN]

Pa3pen [YcraHoBKa W yAaneHne NPUAOXKEHWI] NpejHa3HayeH ANA ynpaBaeHVsa paclUMpPeEHnamU,
npeanaraeMbiMM Ha bpm’online marketplace. Mepexos B pa3aen BbINOAHAETCA W3 AM3aiiHepa
cuctembl (Purc. 348).

Puc. 348 — lMepexop B pa3aen [YCTaHoOBKa W yaaneHWe NpuIoKeHWii] U3 ansaiiHepa cucTeMbl

ﬁ MprnoxeHna

YCTaHOBKa W yaaneHune NpuaoxeHni

B 3TOM paszgene Bbl MOXeTe:
®  YCTaHOBWTL HOBbIE MPUNOXEHNS;
®  3arpy3uTb NPWAOXEHNA ANA O3HAKOMMUTENLHOTO MCMONb30BaHMA;
®  POCMOTPETL CAMNCOK YCTaHOBNEHHbIX MPUAOXKEHWI;
®  MepenTn K NOKynKe NULEH3NI;
°  pacnpesenvTb ANLEH3NY;
®  yAAUTb NPUNOXEHMA.

[lna NnpocMoTpa NepeyHs YCTaHOBAEHHbIX PacLUMpPeHwii NepelianTe B paszen [YCTaHoBKa v yAaneHvie
NpUNOXeHU] K3 am3aliHepa cucTemsl. B peectpe pasaena NpeAcTaBieHbl Caedytolme AaHHble 06
YCTaHOBEHHbIX MPUAOKEHUSX:

HassaHve Ha3BaHue yCTaHOBNEHHOrO NPUIOXEHNA.

MN3patens Ha3saHre KoMnaHnn-paspaboTumnka AaHHOTO NPUNOXKEHNA.

[ata nocneaHero [lata nocneaHeit 3arpy3kn 0OHOBAEHHbIX NAKETOB.

0BHOBNEHNS

[laTa yctaHoBKM [laTa yCcTaHOBKM NMPUAOXEHWA B CUCTEME.

Email noanepsxku SNeKTPOHHBIV aspec, MO KOTOPOMY MOXHO CBA3aTbCA CO CNYXOON,

OCYLLECTBAAOLLEN TEXHNUECKYHO MNOAAEPXKKY AaHHOTO MPUNOXKEHMA.

Ccbinka Ha URL-aapec ctpanuupsl marketplace, Ha KOTOpOW COAEPXMTCA OnNMcaHue
Marketplace NPUNOXEHWSA 1 NPUBEAEHbI €70 XapaKTepPUCTUKA.
COAEPXAHNE

e YcTaHOBKa NpWAoXeHUt marketplace
*  YnpaBieHve NpUIoXeHsaMMI

CMOTPUTE TAKXKE
o [In3aliHep cuctemsl

YCTAHOBKA MPUJTOXEHUIA MARKETPLACE

YcTaHoBKa npuaoxeHnin marketplace BeiNoAHAETCA M3 pasaena [YCTaHOBKa U yAaneHve NPUAOXeHNI]
B AV3aliHepe cucTeMbI.
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HA 3AMETKY

[l yCTaHOBKM NPUAOXKEHUI HEOBXOAMMO CO34aTb YUYeTHYHO 3anunch Ha caiite bpm'online marketplace.

YTO6bI yCTaHOBKUTL HOBOE pelleHwe Ana bpm’online:

1. Otkpoiite anszaiHep cncteMbl MO KHOMKe 'n‘ B MPaBOM BEPXHEM Y1y MPUIOXKEHNA.

2. Tlepeliante B pasaen [YCTaHOBKa M yaaneHne NpuaoxeHuii).
Haxwmute kHonky [[lo6aBuTb npunoxeruwe]. B nossuBluemca MeHto ykaxuTte [BoibpaTb 13
Marketplace] (Puc. 349).

Puc. 349 — Boibop cnocoba ycTaHOBKM NPUOXEHNS

YCTaHOBKa U yAanexHue ﬂpMﬂO)KQHHPI

JAOBABUTL NMPWIOXEHWE ~

BulBpaTe 12 Marketplace b

YCTaHOBWTb M3 haiina

4. Ha otkpbiBlelica ctpaHuLe bpm'online marketplace Bbibepute npunoxeHune, KOTopoe XoTuTe
YCTaHOBMT.

5. O3HaKOMbTECh C XapakKTePUCTUKaMU MPUAOXKEHWA 1 YCIOBUAMU NMOAAEPXKM. ECn yka3aHHble
JlaHHble COOTBETCTBYIOT MapaMeTpam Ballel C1CTEMbI, HaxXMUTe KHOMKY [YCTaHOBUTB].

BAXHO

He cnepyet ycTaHaBaMBaTh NpUioXeHKe, ecin Balero npogykta bpm'online HeT B cnncke npoAyKToB,
C KOTOPbIMW rapaHTUPyeTCs COBMECTUMOCTb.

6. N9 yCTaHOBKM NMPUAOXKeHWs 3aliauTe B CBOKO yUeTHYHO 3anucs marketplace.

7. Ha oTKpbIBLUEWCA CTpaHuLe yKaxuTe B PervcTpaLyoHHon Gopme ajpec calTa, Ha KOTOpbIi
TpebyeTca YCTaHOBWTb NPUAOKEHME, U HaxXMuTe KHOMKY [YcTaHoBuTb] (Puc. 350), nocne yero
Bbl OyaeTe nepeHanpaBieHbl Ha CTPaHWLLY MacTepa YCTaHOBKM NpUaoxeHuii B bpm’online.
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Puc. 350 — CrpaHuua ycTaHOBKM npunoxenus Ha bpm’online marketplace

bpm‘on“ne rnarke‘tplace CoobLuecTBo Axanemua Temasoft Mos y4&THas aanmes ™

MpunoxeHm1s TeMMeHTbI yenymm

Compensation for bpm'online

YCTaHoBNTE BeCnnaTHoe NPUAOKEHHWE B BaLly
cylecTeyOLYH cucTemy bpm'online. Bel cvoxeTe
NONB30BATLCR UM 6&3 KaKIX-NNBO OrpaHUueHIi. YCTaHOBUTb

npunoxeHne

https://002425-studio.bpmonline~

YcraHoBuTb

"
=

! Nony4uTh 6ecnnatHyto Bepcuio bpmonline

YCTaHOBUTb MPUAOKEHNE CAMOCTORTENBHO

8. Ha ctpaHuvue mactepa Haxmute kHonky [Hauatb ycraHosky] (Puc. 357).

Puc. 351 — CTpaHuua MacTepa yCTaHOBKM MpunoxeHuin marketplace

YCTaHOBKa MpUIoXeH1s bpmonline

3AKPbITb

bpmonline marketplace .
NPYAOXEHME COBMECTUMO ¢ Bawel Bepcuel
bpm'online. B onucaH1H MPUACKEHIR B

se e e
HanMeHosaH1e Slack to Feed connector for bpmonline Marketplace npyiBeReH CRHCoK 1pOAYKTOS
W3parene: bpmianline labs bpm'online, coBMECTUMOCTE € KOTOPEIMI
[NlaTa O6HOBNEHUR 7 cent. 2017 1. FapaHTUPYeTCA Pa3paboTUMKOM
CroumocTL: BecnnatHo

OTMEHA HAHATb“YCFAHOBKy

EC/ Bl yCTaHaBNMBaETE NDUIOXEHHE
Marketplace, uTo6si OZHAKOMUTECA C &ro
BO3MOKHOCTAMM, NYULLIE BCETO YCTEHOBUTS ero
Ha sandbox BaLLIEIR CUCTEMb! (MOXHE NOAYITS
¥ cayxBel noaaepxkm), NMB0 Xe Ha
Gecrinathyio 14-anesryio sepcuio bpmonline,
ROCTYMIHYIO AR CKAUNBAHIS Ha CaiiTe

| yCTaHABNBATS

HA 3AMETKY

YcTtaHoBka NPUNOXKEHUA MOXKET 3aHATb HECKO/IbKO MUHYT. JoxanTecs 3aBepLueHna yCTaHOBKMW,
npexae 4yem npeanpuHumMaTb Aal‘leeI?lLLlVle ,qel‘/lICTBVIﬂ.
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Mocne 3aBeplUeHNs YCTaHOBKM Bbl YBUAMTE HOBOE MPUIOXEHWE B pa3aene [YCTaHOBKa W yaaneHue
NPUIOXEHWI]. B HEKOTOPbIX CNydasnx nepes HayanoM paboTsl C NPUAOXKEHEM HEODXOANMO 400aBUTb
HOBble paszensl B pabourie mecTa.

HA 3AMETKY

Ecav BbI YCTaHOBUAN O3HAKOMWUTENbHYHO BEPCUHO MPUNOXKEHNA U XOTUTE NMPOAO/DKUTL ero
NCNONb30BaHME, CBAXUTECH C BallMM MEHEAXKEPOM ANA MOKYMKU J'IVILI,EHBI/II‘;I.

CMOTPUTE TAKXKE
*  YnpasieHve NpUIoXeHnamu
e Pasgen [YcTaHOBKa W yaaneHWe NPUIOXKEHNI]

YMPABJTIEHVE MPUNNOXEHNAMWN

Ynpasnsiite ycTaHOBNEHHbIMW MpwunoxeHusamu marketplace 8 pa3zene [YcTaHoBKa W yaaneHue
npunoxenuii]. Belbepute B peectpe paszena MNpUAOXeHVe, B PaboTy KOTOPOro XOTWTe BHECTM
M3MEHEHMA, 1 YKaXuTe AeNCTBIUE, KOTOPOE HEOBXOAMMO BbIMONHUTL (Puc. 352).

Puc. 352 — [lelicTBusi paszena [YCTaHoBKa U yAaneHne npunoxeHuin]

YCTaHOBKE 1 YAANEHNE NPUNOXEH A wronvory ammsaccenarsy > bpmonline
[OBABWT MPVIOXEHVE ~ B~

Y ouretp ¥

Hassame Visgatens Jatanocneawero...  [lata ycranosiw Email noasepyan Cesinia Ha Marketplace

ST e T 07.00.2017 2209.2017 support@terrasoft.ru https://marketplace terrasoft.ru/app/com

pensation-bpmonline

ZIEVVE  vniTs  YAATUTD

e [epepacnpepaennutb anueH3uu. [locne HaxaTna KHOMKK [JInLeH3nn] oTKpoeTCca MeHeAxXep
NMUEH3MNI. Pacnpesenerne NuLEH3WA Mexay Nonb3oBaTensamu npunoxenuii marketplace
aHaNorMyHO 1LEH3MPOBanHMIO bpmonline.

e Kynute nuueHsumn. Ecv Bbl YCTaHOBWMAM O3HAKOMUTENBbHYKO BEPCUMIO  MPUIOXKEHNS,
nepenanTe K NOKynKe MMLEH3UM, HaxaB KHOMKY [KynuTb].

e YpanuTb npuiaodkeHue. Haxmure KHOMKy [YAanuTb] n AOXAMTECH 3aBepLlUeHMA npoLiecca
yaaneHus.

CMOTPUTE TAKXKE
e YcTaHOBKa nNpunoxenwin marketplace
e Paszen [YcTaHOBKa W yAaneHWe NPUIOXKEHNI]
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PA3AEN YNPABJIEHNA POSTAMW 1 NOJIb3OBATE/IAMK

Passen ynpaBneHns  ponsMM U MOAb30BaTeNsAMW  MpeAHa3HadeH Ana  GOPMMPOBaHMS
OPraHM3aLMOHHOM  CTPYKTYPbl  KOMMaHWK, PETUCTPaLMM  YUeTHbIX 3amucelt nosb3osaTenei  u
onpeseneHns MecTa KaXAoro nonb3oBatens B OpPraHW3alMOHHOW CTPYKType, pacrpeseneHus
JMLEH3MI MEXAY NONb30BATENAMM, PAOOTLI C GYHKLMOHANBHBIMU PONAMM.

MPEACTABJ/IEHUA
Pasaen coaepXuUT HeCKONbKO MPEeACTaBAEHWN, KaxXA0e M3 KOTOPbIX AOCTYMHO MO COOTBETCTBYHOLLEN
ccblke B Am3aliHepe cuctemsl (Puc. 353).

Puc. 353 — lMepexopa B npeactaeneHne [OpraHn3aumoHHble ponu] pasaena ynpasieHust ponsmMu v

Nnonb30BaTeENaIMU
® I B
-g [Monb30oBaTenn u dAMWUHNCTPNPpOBaHKe

Monb3oBaTenn cMcTeMbl
Mons3zoeBatenn noptana

OpradnzaunoHHble poam

PYHKUWOHANbHLIE POK
Mpaga gocTyna Ha 06beKTHI
MpagBa gocTyna Ha onepauum

KypHan ayanta

Il peacTaBneHna pasjena:

o — OpraHu3auUMoHHble poan. OTobpaxaeT AepPeBO OPraHM3aLMOHHBIX PO KOMMaHWK,
a Takxe Mosb30BaTeNel, PyKOBOAMTENEH, CBA3aHHble GyHKUMOHANbHbIE POAM W MpaBuia
J0CTyna Ans BbIOPaHHOTO neMeHTa. Onu1caHye 31eMeHTOB NPeACTaBNeHNS 1 UX Ha3HauYeHWe
JlaHbl B OMMCaHWM CTPaHMLLbI OPraHK3aLMOHHbIX POel.

. — ¢yHKUMOHanbHble poan. OTobpaxaeT AepeBO GyHKUMOHANbHLIX PONer, a Takxe
CBA3aHHbIE OpPraHM3alUMOHHbIE POAM, MOAb30BATENEN W MpaBwWaa AOCTyna AnA BblOpaHHOM
byHKUMOHanbHOM ponn. OnuncaHne 31eMeHTOB NPEeACTaBAeHNA W KX Ha3HadeHWe AaHbl B
OMMCaHNUW CTPaHWLbI GYHKLVIOHANbHBIX PONEN.

L4 — NO/b30BaTenn. OTo6pa>~<aeT CMNCOK NOAb30BaTENEN CUCTEMBI. B 3TOM npeacrasneHnm
Bbl MOXeTe A06aBMTb HOBbIX MONb30BaTeNen AmMbo HaCTPOUTb MapaMeTpbl CyULeCTBYHOLLNX,
npeaocTaBnTb IMLEH3NK NONL30BaTENAM, a TakXe ONpeaennTb X NnpaBa AOCTYyMa. DNEMEHTI
npeacraBaeHnAa M MxX HasHa4veHne ornncaHbl B OT/IENbHOM CTaThe.

OPTAHN3ALVOHHBIE POJIN

13 opraHm3aLmMOHHbIX poneit GopMUpyeTCa APEBOBMAHAA OpraHM3alMOHHas CTPYKTypa KOMMaHuu.
Kaxaan oOpraHv3auMOHHaa ponb ABAAETCA 3N1EMEHTOM CTPYKTypbl W MpeAcTaenser  coboit
OpraHM3aLyio MW NoApasieneHue.
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e B xauecTBe OpraHM3aLMii B Mepapxvu OpraHW3aLMOHHbIX POAelt MOryT BbICTynaTs duavansl
nnm otaeneHns. OpraHm3aLyms MOXeT BbiTb MOAYMHEHE TONBKO APYTrOW OpraHm3aLmu.

e [loapa3seneHnsmu ABAAIOTCA KaK KPYMHble AenapTameHTbl, Tak U Hebosblume OTAeNbl.
MoapasaeneHne MoXeT BbiTb NOAUMHEHO OPraHM3aLMK MO APYroMy NOAPA3AENEHMIO.

OYHKLINOHAIbHBIE PO

DyHKUMOHaNbHbIE POAM  MpeAHa3HaueHbl N8 pasjayn OAMHAKOBbIX MpaB AOCTyna pPasHbIM
3/1eMeHTaM  OPraHM3aLMOHHON CTPYKTYpbl. Hanpumep, B OpraHM3auMOHHble POAM MOTYT ObITh
nobaBneHbl 2 Noapaszenenns — OTAeN NPOAAX OCHOBHOMO odwca v oTaen npodax euavana. pu
3TOM B QYHKLIMOHaNbHYHO CTPYKTYPY A0DaBNeHa pob COTPYAHMKa OTAeNa Npoaax. YTobbl HacTpouTb
O/MHaKOBble MpaBa A0CTyNa ANA Pa3HbiX OpPraHW3alMOHHbIX ponelt (MoApasaeneHuit), A0CTaToyHO
OAMH pa3 onpefennTs Habop npas And $yHKUMOHANbHOW POAM W CBA3ATb €e C HEeCKONbKUMM
noApasaeneHnaMu.

HACNEAOBAHME MPAB AOCTYMA

MMpaBa A0CTyna MOryT 6bITb MPEAOCTaBAEHbI OTAEbHBIM MONB30BaTENAM, OPraHN3aLMOHHBIM POAM, a
TaKke GYHKLMOHANbHBIM PONAM.

Ecav nonb3oBatenb BXOAMT B OPraHM3aLMOHHYHO PO/b, TO OH TakXe Mony4aeT Bce mpasa AOCTyna
3TOV poNU.

Ecm opraHMsaumoHHaa ponb CBA3aHa C QyHKUMOHANLHOM PO/bIO, TO BCE MO/b30BaTeNM 3TOM
OpraHV3aLMOHHOM POV NOAYYatoT Npasa AO0CTyna CBA3aHHON GYHKLMOHANBbHOW POAW.

Ecnm oaHa opraHusaumoHHan/GyHKUMOHaNbHaA PONb NOAUYMHEHA APYTOW, TO MOAYMHEHHAA PONb B
[ONOHEHWE K COBCTBEHHbIM NPaBaM HacaeyeT npasa AOCTyna POAUTENLCKON POM.

PykoBoawTens opraHv3aumnm/noapasaeneHnsa B AJONOAHeHWe K COOCTBEHHbIM MpaBaM aBToMaTMyecku
nosyyaeT mpaea AOCTyMa, KOTOPble eCTb y 3/eMEHTa OPraHM3auMOHHOW CTPYKTYPbl, KOTOPbIM OH
PYKOBOAMT, a TakxXe Npaea BCeX NOAYMHEHHbIX 31EMEHTOB M NOb30BaTENEN.
COLEPXAHWE

e CrpaHuua [OpraHm3aumoHHble ponm]

e Crpanuua [PyHKUMOHaNbHbBIE POaK]

e (CTpaHuLa nonb3oBatens

o [leiicTBMA pa3Aena ynpaBaeHna PONAaMU 1 NONb30BaTENAMM

e /lcnonb3osaHue GyHKLMOHaNbHbIX POael

e CucTemHbIV nonb3oBaTtens (Supervisor)

e Kak 206aBUTb HOBOTO Mosb30BaTENs B bpm’online

CMOTPWUTE TAKXE
e CUMHXpOHM3aLMa nonb3osateneit ¢ LDAP

OBYYAIOLLEE BUAEO
o Co34aHVe 1 MLEH3MPOBaHKE Nonb30BaTeNe
e DOpMUPOBaHYVE OPraHn3aLWOHHON CTPYKTYPbI U GYyHKUMOHANBHBIX PONE
e HacTpolika npas aocTyna

CTPAHNUA [OPTAHM3ALUMNOHHbBIE POJTA]

Ha cTpanviLe pa3melleHa APeBOBMAHAA OPraHn3aLMOHHanA CTPYKTypa KOMMaHuKW, ChOpMMpPOBaHHaA
13 OpraH13aLMOHHbIX POIEN, a Takke MHOPMALWMA NO BbIOPaHHOW OpraHU3aLWOHHO POU.
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HA 3AMETKY

Kaxxaas opraHusaLoHHas posib ABAAETCA 31eMEHTOM OPraHW3aLMOHHOM CTPYKTYPbI U NpeAcTaBaseT
coboVi opraHu3aLVio U NoapasjeneHue.

BKIAZLKA [MOJIb30OBATE/IM]

Ha Bknazke pa3melleHbl 31eMeHTbI YIpaBaeHna 1A CBA3M 31eMeHTa OpraHn3aLOHHOM CTPYKTYpPbI C
LDAP, a Takxe CMWCOK y4yeTHbIX 3anuceli NMonb30BaTeNei, KOTOpble BXOAAT BbIOPaHHbIA 3neMeHT

CTPYKTYPbI.
[CnHxpoHm3nposats ¢ LDAP] — npu3Hak BKIFOYEHUS CMHXPOHM3aLMK 31eMEHTa OpraHr3aL/MOHHOM
CTPYKTYpbI C 3nemeHToM KaTanora LDAP (Hanpumep, ¢ rpynnoii nons3osateneit Active Directory).

[Onement LDAP] — oanemeHT LDAP, «KOTOpbIM OyaeT CUHXPOHM3MPOBATLCA C  3NEMEHTOM
OpraHn3aLMOHHOM CTPYKTYPSbI.

[Tonb3oBarenm

[Letans [MNonb3oBatenn] coaepxmuT CNMcokK Nonb30BaTeNEl BbIBPaHHOrO 31eMeHTa OpraHr3aLIMOHHOM
CTPYKTYpbl. Ha AeTanw Bbl MOXeTe:

e CO3ZaTb HOBOTO MONb30BATENsA, 3aMOAHMB HEOOXOAMMYIO MHOOPMAaLMIO Ha  CTpaHMLe
nob30BaTeNs;

e 06aBUTb CYLLECTBYIOLLETO NOb30BaTENd, BbIOPAB €ro 13 Cn1cka Noab3oBaTenei B CUCTEME;
®  VMMNOPTMPOBaTL Noab3osatenelt LDAP.

BAXHO

ViMnopTupoBsaTb nosb3osateneli LDAP MOXHO TONbKO B TOM Cly4ae, eC/iv Npov3BejeHa HacTpowika
MHTerpaumu nonb3oatenei ¢ LDAP.

BKIALKA [PYKOBOAMTENN]

Ha Bknagke oTobpaxaeTcs Ha3BaHWe POAM PyKOBOAMTENEHN BbIOPAHHOrO d1eMeHTa CTPYKTypbl, a
TaKXe CMMCOK COTPYAHWKOB, BKAFOUEHHDIX B 3Ty POJIb.

PyKoBOAWTENb KOMMAHMW/MOAPa3AeNeHUs B AONOJHEHWE K COOCTBEHHBIM MpPaBaM aBTOMATMUECKM
no/yyaeT npaea AOCTyra, KOTOpble €CTb Y 3eMeHTa OPraHM3aLyOHHON CTPYKTYPbl, KOTOPLIM OH
PYKOBOAWMT, a TakxXe NpaBa BCeX MOAUYMHEHHbIX 2N1EMEHTOB 1 NONb30BaTENEN.

PykoBoauTem

[etanb [PykoBoaMTeNM] COAEPXMT CMMCOK MONb30BATENEN, BBINONHAKOWMX PONb PYKOBOAMTENA
BbIOPaHHOrO 31eMeHTa OpraHn3aLIMOHHOM CTPYKTYPbl. Ha aeTanu Bbl MOXeTe:

e CO3ZaTb HOBOTO MONbL30BATENsA, 3aMOAHWMB HEOBXOAMMYIO MHOOPMALMIO Ha  CTpaHMLe
no/b30BaTeNs;

e 106aBKTb CyLLECTBYHOLLErO No/Ib30BaTeNs, BbIbpas ero U3 Cnncka Noab3oBateneit B cucteme;
®  VMMNOPTMPOBaTL Noab3osatenelt LDAP.

HA 3AMETKY

Ecnn y anemeHTa opraHu3aLMOHHON CTPYKTYPbl HET rpynrbl PyKOBOAWUTENENR, 31eMEHTbI yrpaBieHus
BKNaAKN ByayT HeAOCTYMHbI.

BKITALKA [OYHKLUNOHABHbBIE POJIN]

Ha Bknaske pasmelleH CMCOK OYHKLVIOHaNbHbIX POJIEN NOAb30BaTeNel, CBA3AHHbIX C 31EMEHTOM
OpraH13aLMOHHOM CTPYKTYPbI, @ Takke CMMCOK GYHKLMOHaNbHbIX PONeit PyKOBOAUTENEN.
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HA 3AMETKY

Ecav y anemeHTa opraHusaLyioHHOM CTPYKTYPbI HET FPyMMbl PyKOBOAMTENEH, CNNCOK QYHKLMOHANbHBIX
poneii pykoBoauTenein byaet HeAOCTyNeEH.

BKIALKA [TTPABVIA AOCTYMA]

Ha Bknagke pa3melleH CMMCOK Avana3oHos IP-agpecos, C KOTOPbIX MO/Nb30BATENAM 3SNEMEHTa
OpPraH13aLMOHHOM CTPYKTYPbI U UX PYKOBOAMTENAM BYAET pa3peLleH BXOZ B CUCTEMY.

BAXHO

[ns HacTpoiikv npasun goctyna no IP-agpecy Heobxoanmo B web.config npunoxeHus akTverposaTb
napameTp uselPRestriction="true". Monb3oBaTenam npunoxeHuit bpm’online cloud pekomeHayem
obpaLuatbes B Cyx6y TEXHUUECKOW MOoAAEPKKM ANs aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, HeobxoAnMMo A06aBWTb NOb30OBATENS WIN FPYMNNY NOJb30BaTENEN B HACTPOKY Npas
AOCTyna K onepauuam [He yuntbiBaTb NpoBepky gocTyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPUTE TAKXE
e (CTpaHuUa nonb3osatens
e CrpaHuua [DyHKUMOHaNbHBIE POAV]
OBYYAOLLEE BUAEO
e DopmMpOoBaHUe OPraHM3aLMOHHOM CTPYKTYPbI U GYHKLMOHANbHbIX POel
e Hactpoiika npas AocTyna

CTPAHVUA [®YHKUMOHAJIbHBIE POJIU]

Ha cTpaHuLe pa3MelleHbl AepeBO GYHKLMOHaNbHBIX POEN, a Takke MHOpMaLMa No BbIbpaHHOWM
bYHKUMOHaNbHOM poan.

BKITAAKA [OPTAHN3ALIMOHHBIE POJIN]

Ha Bknaake pa3smMelleH CnMCOK OPraHW3aLMOHHBIX pPOAel, KOTopble CBA3aHbl C  BbIOPaHHOM
DYHKLMOHaNBHON PONBIO.

Ecv opraHMsauMoHHas posb CBA3aHa C QYHKLMOHANBHOM pOMbiO, TO BCE MO/b30BaTeNM 3TOM
OpraHv3aLMOoHHOM POV NOYYatoT NpaBa A0CTyrna CBA3aHHON GyHKLMOHANBHOW POAU.

BKITALKA [MOJIb30OBATE/IN]

Ha Bknaake pasmelLieH CNMCOK YYeTHbIX 3anu1celd Nosb3oBaTenel, KOTopble AOMXHbI MONYYWTb NpaBa
BbIOPaHHOW QYHKLMOHANBLHOW pOoav B IKOOOM Cyyae, Aaxe B TOM, €CM 3T NMONb30BATENM He BXOAAT
B OpraH13aLUMOHHbIe POW, CBA3aHHbIE C AaHHOW dYHKLMOHANbHOM PObLo. Ha Bknadke Bbl MOXeTe:

® CO3/aTb HOBOrO MO/b30BaTeNs, 3aNOJHWB HEOOXOAMMYHD WHPOPMALMIO Ha CTpaHuLe
noNb3oBaTens;

°  06aBWTb CyLLECTBYIOLLErO NOb30BaTENA, BbIOPAB €ro 13 CNMCKa NoNb3oBatenelt B cucreMe;
*  LIMNOPTVPOBaTL Nosb3oBaTtenei LDAP.

BAXHO

VimnopTuposatsk nosb3osateneii LDAP MOXHO TObKO B TOM C/lyuae, ecv MpousBejeHa HacTpolika
MHTerpaumu nonb3osatenen ¢ LDAP.
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BKIALKA [TMTPABUNA AOCTYTA]

Ha Bknaake pa3melleH CnMCcoK Amana3oHoB |P-azpecos, C KOTOPbIX MOMb30BATENAM, MMEROLLMM
AaHHY0 GYHKUMOHaNbHYO pob, ByAET pa3pelleH BXOZ B CUCTEMY.

BAXHO

[ HacTpolikn npaeua goctyna no IP-agpecy Heobxoanmmo B web.config npunoxxeHvs aktnemposatb
napameTp uselPRestriction="true". MNosb3oBaTtensam npuaoxeHuit bpm’online cloud pekomeHayem
obpaLuatbcs B CNyx6Yy TEXHUUECKOW NOAAEPXKKN AN aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, Heobxoanmo A06aBuTb NOb30BaTENs WAW TPYMMY NOJb30BaTeNeN B HACTPOIKY npas
AocCTyna K onepauuam [He yuntbiBaTb NpoBepky gocTtyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPWUTE TAKXE
e (CTpaHuLia nonb3oBaTens
o Crpannua [OpraHm3aumoHHble ponn]
OBYYAIOLLEE BMAEO
o DopMMPOBaHKE OPraHM3aLMOHHON CTPYKTYPbI N GYHKLMOHAAbHBIX PONEN
e HacTporika npas AOCTyNa

CTPAHNUA TOJIb3OBATE/A

CTpaHula nonb3oBatens npeAHasHaueHa ANs BHECEHMs B CUCTEMY AaHHbIX 06 yueTHOW 3amucu
nons3osatens. CTpaHuLLa COAEPKUT Habop 0bLLMX MONel, a Takke HECKObKO BKIaAOK.

OBLLAS MHOOPMALIMA

[KoHTakT] — KOHTaKT, KOTOpPOro OyaAeT NpeACTaBAATb AaHHbIM NOAb30BaTeNb B cucteme. [lone
[OCTYMHO AN PefakTMPOBaHWA TObKO NPW CO3AaHNM HOBOM 3amnmcu.

[[loMalHaAs CTpaHuLal — pasaen, KOTopblid ByAeT OTKPLIBATLCA Y NOAb30BATENsA MPU BXOAE B CUCTEMY
No YMOAYaHWIO.

[AKTMBEH] — npuW3HaK, 4TO YyyeTHas 3anucb ABAAETCA AENCTBUTENbHOW. Ecam mpusHak cHATb,
MONb30BaTENb HE CMOXET BOWTU B CMCTEMY, MCMOAb3YA AaHHYHO YYeTHYrO 3anuch. Ecam BbibpaHa
onuma [AyteHtndurkauma cpeactsamm LDAP], To npu3Hak [AKTMBEH] yCTaHaBAMBaeTCA aBTOMATUYECKM.

[KynbTypa] — npusHak, KOTopbI onpeaenaeT Aa3bik JoKanm3saummn nHTepdeinca nonp3osaTens.

BKJTAZKA [OCHOBHAA MHOOPMALINA]

CO,ﬂ,ep)KI/lT JaHHblEe ANA ayTeHTl/IqDl/IKaLI‘l/II/l nonb3oBartenAa.

[AyTeHTndurkaums cpeacteamm bpm’online] — onuma AoakHa ObiTb BbIOpaHa, e€Ccm  AaHHbIN
nonb3oBaTeNb He CUHXPOHM3MpyeTca ¢ LDAP. MNpu 3TOM CTaHyT AOCTYMHbIMKW ANA 3aNONHEHWA NONA:

e [MIMa nonb3oBatens) — 1Mma NOAb30BaTeNs, MCnoab3yemMoe And BXo4a B CUCTEMY.

e [[Maponb], [[oaTBEpXAeHWE Mapons] — Mapoab y4yeTHOM 3anwcy nonb3osatens. [laponb
BBOAMTCA B 3alUMPOBaHHOM BUAE.

e [[laTa OKOHUYaAHWA AEMCTBMA NapoNs] — AaTa U Bpems A0 KOTOPOro byaeT AeiCTBOBaTh Napob
No/Ib30BaTENA.

[laTa OKOHYaHUsA AENCTBUSA Napos YCTaHaBAMBAETCA B MOMEHT CMEHbI NMapoJIs MO/b30BaTE/NEM.
PaccuutbiBaeTcs Ha OCHOBE CUCTEMHOM HacTpoiikn “Cpok AeUCTBUS Napons, AHel”, npnbasasas
yKa3aHHOE KOJIMYEeCTBO AHel K AaTe CMeHbl Napos.
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e [COpocuTb Maponb] — MpU3HaK NPUHYAUTENBHOrO CHPacbiBaHWA Mapons MO/b30BATENA.
Mocne yCTaHOBKM MpW3HaKa, MpW CReayrolleM BXOAe B CUCTEMY MONb30BATENb MOJYUUT
CoobLLeHVE O TOM, YTO CPOK AEMCTBMS €ro napons UCTeK M Maposb AOMKEH ObiTb M3MEHEH.
Mocne v3MeHeHWs Napons NoNb30BaTeNeM NPU3HaK BYAeT aBTOMATUUECKN CHAT.

[AyTeHTUdMKaumsa cpeactBamm LDAP] — onuma pomkHa 6biTb BblbpaHa, ecav HeobxoAMMOo
CVMHXPOHW3MPOBaTL AaHHOTO MO/Nb30BaTens ¢ nonb3osatenem LDAP. Tpu Bbibope 3TOW onumu,
CTaHOBMTCA AOCTYMHbIM A8 3aNOAHEHNA TONbKO none [VIMa nonb3oBaTend).

e [MIma nonb3osatensa] — mmA Noab3osatensa u3 cnpasoyHuka LDAPR CnpaBouHMK 31OrO nons
COAEPXMT nepeveHb nonb3oBatenein LDAPR kotopble elle He CUMHXPOHWM3MPOBAHbI C
bpm’online.

BKITALKA [POJIN]

CoAepXunT CNUCOK YHKLUMOHANbHBIX PONEeR, B KOTOpble Mo/b30BaTeNb Obin A06aBAEH BPYUHYHO, M
CMMCOK OPraHM3aLMOHHbIX POJIEN, B KOTOPbIE BXOAMT NOb30BaTENb.

BKIALKA [JTMLEH3MN]

CO,ﬂ,erVlT CMNCoK /'H/lLI‘eHSMIZ, YCTaHOBJIEHHbIX B CMCTEME, a TakXe MPU3HaK AOCTYNHOCTH /'Il/lLJ.GHBI/]l\/’I
ANA NONb30BaTeNA.

BKNALAKA [AENETMPOBAHME TTPAB]

CoaepXuT CNMCOK NONb30BaTeNEN, INEMEHTOB OPraHW3aLMOHHON CTPYKTYPbI AN GYyHKLMOHANBHBIX
posel, Npaga AOCTyNa KOTOPbIX AeNervipyroTca No/b30BaTeNtO.

[enervpoBaHve mpas AOCTyNa WCNO/b3yeTca B CiayyasX, KOrAa OAHOMY CyGbekTy HeobxoavMo
BPEMEHHO MepejaTb BCe MpaBa AOCTyna /Apyroro cybwbekra. Hanpwmep, Ha Bpema oOTnycka
PYKOBOAMTENb MOAPA3AENEHNA MOXET AeNerposatb CBOV NpaBa AOCTyna OAHOMY U3 COTPYAHUKOB.
[Ana 3TOr0 HEeOBXOAMMO MepeiT Ha CTpaHuLy COTPyAHUKa W Ha Bkaaake [[enernposaHve mnpas)
[00aBUTb YUETHYHO 3aM1Cb MO0 PO/b PYKOBOAUTENA NOAPA3AENEHWA.

BKITALKA [TTPABMIA AOCTYMA]

Ha Bknaake pasmeLLieH Crncok Anana3oHoB [P-aapecos, C KOTOPbIX MO/b30BaTeNto byaeT pa3pelleH
BXO/, B CUCTEMY, @ Tak>Xe CMIMCOK CeaHCOB (CeCcuid) paboTbl Mob3oBaTeNel B cncTeMe.

CrnncoK ceaHCoB (ceccuid) MOXET MCMONb30BaTbCA ANA aHanu3a CTaTucTMYeckor MHGopmaumn o
BpemeHu paboTbl nosnb3oBatenein B bpm'online. B HeM Takke eCTb BO3MOXHOCTb MPUHYAMUTENBHO
3aBEPLUNTL BbIOPAHHBIA aKTVBHbIM CeaHC N0b30BaTeNsA C MOMOLLBIO KHOMKM [3aBepLUNTb ceaHc].

HA 3AMETKY

CeaHcom pa6OTb| B bpm'online CYMNTaEeTCA Nepuoj Mmexay BXo40M ¥ BbIXOAOM MOSb30BaTeENA N3
CNCTEMBDI. MHC]JOpMaLLVIﬂ Ha AeTanun d)Ole/lpyeTCﬂ Ha OCHOBaHUW AaHHbIX O BpEMEHU BXOAa W BbIXxo4a
nosb3oBatenieli B cncTemMy U HeAOCTyNHa AN pedakKTUpOBaHUA.

[Havano ceaHca] — 0T06pa>KaeT AaTy 1 BpemAa BXOAa NONb30BaTesid B CUCTEMY.

[3aBepLueHne ceaHca] — oTobpaxaeT AaTy W BPeMmsa BbIxOAa MONb30BaTens w3 cuctemsl. BoliTn m3
CUCTEMbI MOXHO, HaxaB Ha KHOMKY [BbIxoA] Man 3akpbiB OKHO Bpay3epa. lNpu HaxaTum Ha KHOMKY
[BbIxOa] TekyLmin ceaHC paboTbl C CMCTEMOM 3aBepLUAETCA M OCYLLECTBAAETCA MEPEXOL, Ha CTPaHWLYy
aBTopu3aumm. pu 3aKpbiTM OkHa 6pay3epa WM pa3pbiBe COEAMHEHMA 3aBeplLUeHne ceaHca
HaCTyNWT NO UCTeYEHUM TalMayTa (MO yMonYaHmro 20 MUHYT).
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BAXHO

[ HacTpolikn npaeun goctyna no IP-agpecy Heobxoanmmo B web.config npunoxxeHvs aktnemposatb
napameTp uselPRestriction="true". Nonb3oBaTtensam npunoxeHuii bpm’online cloud pekomeHayem
obpatLlatbcs B CyxK6Yy TEXHNUECKOW NOAAEPXKKN AN aKTUBALMK JaHHOTO NapaMeTpa.

Kpome Toro, Heobxoanmo 406aBUTL NONb30BATENA UM TPYNMY NONb30BaTeNeli B HACTPOViKY Npas
AocCTyna K onepauuam [He yuntbiBaTb NpoBepky gocTtyna no IP-agpecy] ¢ yposHem goctyna "Het".

CMOTPUTE TAKXE
e Crpannua [OpraHu3aumoHHble ponn]
e CrpaHuua [PyHKUMOHaNbHbIE POV]

AEVCTBUA PA3ZIENA YTIPABNEHWA PONIAMK 1 MOJIb3OBATENAMM

[lelicTBra paszaena AOCTYMHbI B MEHIO KHOMKM | & | MaHem WHCTPYMEHTOB Aepesa poneit (Puc. 354).

Puc. 354 — Buibop aelicTBus pasgena

q)yH Kl_l||/|oHa_ﬂ bH ble poﬂl/] LT Ej sy YTo A Mory AnA Bac cAenats?
No6aeuTs H o Lefictena ™
— | Bce coTpyammk AKTyanusmposats poam

Pkl N0 NPOAAXaM

PEBAETH npaea Ha 0BBEKTEl MOBUABHOTO NPHUN0XEHUA
— | MeHenxke

CumxpormziposaTs ¢ LDAP onm Monssosatenu MNpaeuna gocTyna

NEVCTBUME [AKTYANVI3MPOBATL PO/
[leVicTBue NpesHasHaueHo ANA NPUMEHEHNA NpaB A0CTYMa, M3MEHMBLUMXCA B pe3ybTate U3MeHeHNs
OpraH13aLMOHHOM CTPYKTYPbI.

PenakTnpoBaHme OpraHM3aLMOHHON MK GYHKUMOHANBHOW CTPYKTYpbl OnpeAenseT HOBble Npasa
[OCTyna AN NMoNb30BaTeNel, KOTopble NMPUHaANexar K TeM MK MHbIM ee ponam. Hanpumep, ecin
M3MEHWAMCb NpaBa AOCTyna AAs 3/1eMeHTa OpraHM3auMOHHOM CTPyKTypbl [Bce coTpyaHWKwm
KOMNaHwv], TO akTMyeckn HOBble MpaBa BCTYMAT B CMAY TONBKO MOCAE BbINOAHEHWA AeNCTBMSA
[AkTyanusnposatb poau].

LNEVICTBME [PA3ZIATL MPABA HA OB BEKTbI MOBM/ILHOTO MPUNIOXEHNA]

[lelicTBrie npesHa3HaueHoO AN BKIKOUEHWA A0CTyna K bpm'online uepe3 MobuabHOe MpuaoxeHve
ANA NONb30BaTENEN CUCTEMBI.

Ecwm B cncTteMe 6blan 106aBAeHbl MW yaaneHbl MOMb30BaTeNM, a Takke ecin AN HEKOTOPbIX
nonb3oBatenel bbina JobasneHa nn yaaneHa MMUEH3MA Ha NPOAYKT, TO AN TOro, YTOObI M3MEeHEHNA
BCTYMWAW B CUAY, HEOOXOAMMO BbINONHUTL JaHHOE AENCTBME.

JEVCTBUE [CUHXPOHM3MPOBATH C LDAP]
[elictBune npeaHasHaueHo Anqa 3anycka cMHXpoHmM3aLmmn ¢ LDAP.
OBYYAHOLLEE BUAEO

o Co3aaHue v MLEeH3MPOBaHWe Nob3oBaTenel
e HacTporika npas AOCTyNa
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NCMONb30BAHME ®YHKLIMOHANBHBIX POJEV

Ana  onpeaeneHvs npae  A0CTyna K Ob6bekTaM M CUCTEMHBIM — OnepaumaM  MCMONb3yHOTCA
OpraHm13aLMoHHble W GYHKLMOHabHbIE POAU MOb30BATENEN.

OpraHu3aLMoHHas pPoJib ABNAETCA 3/1E€MEHTOM OpPraHW3auMOHHOM CTPYKTYpbl KOMMaHwy, ee
noapasaenenvem, Hanpumep, "OTaen npojax MOCKOBCKOrO ¢uanana” wam “HR-otaen kmesckoro
branana”.

DyHKUMOHa/IbHAA POJib OTPAXAET JOMKHOCTb, KOTOPYHO COTPYAHWMK 3aHMMaeT B KOMMaHWK,
Hanpumep, posb “MeHesxepbl Mo Npojaxam”.

®yHKUVOHaNbHaA PONb MOXeT BKItOYaTb B cebA pAl OpraHW3auMOHHbIX ponei. Hanpumep, B
bYHKLMOHaNbHYHO ponb “MeHeaxepbl Mo NpoAaxam” MOryT BXOAWTb OpraHn3auvoHHble poan “Otaen
NPOAAK MOCKOBCKOTO dunvana” n "OTaen Npoaax KMEBCKOTo dpuimnana”.

Mcnonb3ys $yHKUMOHaNbHBIE POAW, Bbl MOXeTe HacTpPOWTb OAMHAKOBble Mpasa AOCTyNa ANA BCexX
COTPYAHWMKOB, KOTOPbIE 3aHWMAtOT OMPEeAENeHHYHO AOMKHOCTb, HEe3aBWCMMO OT TOrO, B KakoMm
noApasAeneHnn KoMnaHun oHW paboTatoT. Hanpumep, Bbl MOXeTe NpPeAoCTaBWTh AOCTYN K pasaeny
[Mpoaaxu] ana MeHeAxepoB MO MNPOAaxaM, paboTarolMM B MOCKOBCKOM B KMEBCKOM duavane
KOMNaHu.

H106bI NPEAOCTaBUTL AOCTYN K Pa3aeny CUCTEMbI ANA OnpeaeneHHoN GyHKLUMOHaNbHOW pou:
1. [lobaebTe 1 HacTpoiiTe GYHKUMOHANBHYHO POb.
2. [penocrasbTe AOCTYN K 0ObEKTY ANS AOOABNEHHON GyHKLMOHANBHON PO,

OBYYAIOLLEE BMAEO
e BopMMpOBaHWe OpraHM3aLLMOHHOW CTPYKTYPbI M GYHKLMOHANBHBIX ponei

KAK AOBABUTb N HACTPONTb ®YHKLUMNOHAJIbHYHO POJIb

MpeAnonoxwmm, BaM HeOBXOAMMO MPEeAOCTaBUTL AOCTyN K pasaeny [[poaaxu] Ana MeHeaXepoB No
npoAaxam, paboTaroLLMM B MOCKOBCKOM W KMEBCKOM duavanax komnanuu. [ns atoro:

1. W3 amn3aiiHepa cuctembl NepeinanTe B pasgen ynpasaeHus poasMmn 1 noab3oBaTeNsmMu, Haxas
Ha CCblKy [PYHKLMOHaNbHbIE POAM].

2. Ha cTpanvue pasgena Haxmute Ha kHomky [[lobaButh]. Ha nossumBlieiica cTpanuue
bYHKLMOHaNBHOM PoaK onpeaenvte ee NapameTpsl:

a. BseauTte HazBaHwe poan, Hanpumep, "MeHeLXepbl No NPoAaXam”.

b. Ha aetann [OpraHnsaumoHHble poau] AobaBsTe OpraHM3aLMOHHbIE POAK, KOTOpble
[OMKHBI BXOAMTb B AaHHYt0 QYHKUMOHANbHYIO POsb, Hanpumep, "Otaen npoaax
MOCKOBCKOro pumana” v "“Otaen npojax KMesckoro gpuavana’.

HA 3AMETKY

Ecav goctyn K pasgeny AonoaHUTENbHO TpebyeTcs NPejoCTaBUTh OTAE/IbHBIM MOJIb30BATENAM, HE
BXOAAWMM B A06aBIEeHHble OpraHn3aLoHHble posn, 406aBbTe HEOBXOAMMBIX NOJb30BaTeNel Ha
aetanu [[Monb3oBatenn].

Ecn HeobxoaMMO onpesennTb CNCOK Anana3oHoB IP-aapecoB, ¢ KOTOPbIX MONb30BATENAM U UX
pyKoBoAUTENsM ByAeT paspeLleH BXOJ B CUCTEMY, UCMONb3YITe AeTanb [[lnanasoH paspeLleHHbIx IP-
agpecos] Bknagku [[Mpasmna gocrynal.

€. 3aKpoWiTe CTpaHWLy 3anmcu.

3. AKTyanmawupyitte HacTpOeHHble poaun. [ns 3Toro B MeHtO AEeNCTBWMIA pa3sena Bbibepute
KOMaHay [AkTyanr3nposatb poaun] (Puc. 355).
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Puc. 355 — AkTyanusauus ponen

OyHKLMOHaAbHbIe POAN

JeActBuA ~

B . AKTYaNM3MPOBATE POAK
Bce cotpyaHuk Ty P P L\) Kepbl N0 Npogakam

Paznath npaea Ha 00bekTel MOOWAEHOTO NPUADXKEHWNA
- MeHeaxe

CuHxpoHuzmpoeats ¢ LDAP 2an MonbzosaTenn

B pesynbtate B cuctemy OyaeT fobasneHa HoBaa GyHKLMOHanbHas posb “Menesxepsl no
npojaxam’, BKAKOYatowana B ceba MeHesxepoB NO MpoJaxaM MOCKOBCKOrO M KMEBCKOrO
brananos.

OBYYAIOLLIEE BUAEO

dopmMrpoBaHme OpraHM3aLMOHHON CTPYKTYPbI 1 QYHKLMOHANBHBIX PO/Ei

KAK MPEAOCTABUTb AOCTYN K PA3AENY

YT106bI NPEAOCTaBUTL AOCTYM K PasAeny:

1.

Mepenante B pasaen [[Joctyn k obbekTam], ncnonb3ysa ccolaky [[pasa aoctyna Ha o6beKTbI]
LM3ariHepa cUCTeMbl.

B cnncke pasaena BbibepuTe HeobxoanMbIi 0bbekT, Hanpumep, “Mpoaaxa”. O6bekT foaxeH
AAMUHNCTPUPOBATLCA NO Onepaumam. ECav aaMUHUCTPMPOBaHKE NO OnepaLyaM OTKAOYEHO,
YCTaHOBMTE MpPW3HaK B KOJOHKE [AAMWMHUCTpUPYETCA Mo onepauuam] Ans BblbpaHHOrO
obbekTa. ObpatnTe BHMMaHMe, UTO YCTaHOBKa MPM3Haka MOXET 3aHATb HEKOTOPOe BPeEMS.

Mepenante Ha aeTanb [[ocTyn k o6bekTy].

Haxmute Ha kHOmky [[o6aBuTb] MaHenn WHCTPYMEHTOB AETanu W B OTKPbIBLUEMCA OKHe
n0b6aBbTe PO/, ANA KOTOPOW OyaeT npeAoCTaBaeH AOCTYN K pasdeny, Hanpwumep, pob
"MeHezaxepbl NO Npoaaxam”.

B pe3ynbtate Ha aAetans byaeT AobaBneHa ponb “MeHesxepsl NO Npoaxam”’, Nonb30BaTenm
KOTOPOW CMOTYT umMTath, 400aBNATb, M3MEHATb WM yAaNATb AaHHble pasaena [[pogaxu]. Ecim
HEeObXOAMMO 3anpeTuTb Kakyto-1mbo K3 3TWX Onepauuii, HanpuMep, yaaneHue 3anucew,
YCTaHOBWTE 3aMpeT (% Ha yAaneHWe B COOTBETCTBYIOLLEN KONOHKE.

Ecav oTaenbHblE NOAB30BATENM BXOAAT B HECKONbKO PONEN OAHOBPEMEHHO, HaNpuUMep, Npu
COBMELLEHWN LO/DKHOCTEN, 1 eCM ANA Takux POaei onpeaeneHbl pasHble Npasa A0CTyna, TO
ByAyT NPUMEHEHBI NpaBa Tex POen, KOTOPble HAaXOAATCA Bbile B CMMICKeE.

Hanpumep, COTPYAHWK OAHOBPEMEHHO BXOAMT B POAb “MeHeaxepbl NO npojaxam” u
"MeHeaxepbl noasepxkn npogax”. Ana  pomm  "MeHemxepbl MNOAAEPXKM nposax”
OonpeseneHo MpaBo TOMbKO Ha uTeHue paszena [[MTposaxwu], a ana poan "“MeHesxeps! No
npojaxam’ — NpaBo Ha BCe onepauyy. YTobbl COTPYAHMK MONYYMA MaKCUMabHble NpaBa
L0CTyNa, nepemectmte poab “MeHeaxepsl Mo npojaxam” B Crvcke Bbille poan “MeHesxepebl
NOAAEPXKN Mpoaax”. B pesynbtate Noab3oBaTeNb NOAYYMT AOCTYN K pasgeny [[posaxu] B
COOTBETCTBMM C MpaBamy, ONpeAeNeHHbIMM Ana poan “MeHeaxepbl MO NpoAaxam’, a He
"MeHezaxepbl NOAAEPXKM NPOAAX".
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[na nepemelleHVa poneli B CNMCKE WCMONb3yWTe KHOMkW [BBepx] W [BHWM3] nanenu
MNHCTPYMEHTOB AETanu.

OBYYAOLLEE BUAEO
e HacTtpoiika npaB AocTyna

CUCTEMHbIVI MO/Tb30BATE/Tb (SUPERVISOR)

[ns KoppekTHOM PaboTbl CUCTEMBI B Hell 0683aTebHO AOMKEH ObiTb OAMH MO/b30BaTENb, KOTOPbIN
MCMONb3YeTCA B CUCTEMHbIX onepaLyax. CUCTEMHbIA Monb3oBaTens — 3TO TakoW Mo/b3oBaTeNb
CUCTEMBI, KOTOPbIN:

®  MMeeT MaKCMMyM Mpas;
®  IMEEeT NOJHbIN NaKeT AMLIEH3NNA;
®  yKasaH B CUCTeMHOW HacTpolike [[Monb3oBaTent ANA BbINOAHEHMA CUCTEMHbIX ONepaLmii].
[lo ymonuaHuio B c1CTEME TaknMM MOJb30BaTEIEM ABNAETCA SUPENVISOr.

HA 3AMETKY

Ecnv 'y Bac B ccTeme HeT nosib3oBaTeNs C MMeHeM Supervisor, ybeantecs, YTo y Nosb3oBaTens,
yKa3aHHOro B CUCTEMHOM HacTpoiike [[onb3oBaTenb ANs BbINOJAHEHUA CUCTEMHbIX Onepauui] ectb
NOJIHBIN NakeT ANLEH3UIA U MakCMManbHble Npasa.

B otanune ot cuctemHbIx AAMNHNCTPATOPOB, CUCTEMHbIN MNONb30BaTE b MOXET ObITb TONIBKO OAMH.

BAXHO

Bbl MOXxeTe nepenMmMeHoBbIBaTb NIV NepeHasHauynTb CUCTEMHOIO NOJIb30OBaTeNId, HO €ro Hesb3Aa
YAanATb, a Takxe nwaTb npas n l'lVlLl,eH?:Vlﬁ — 3TO NpuBeLeT K c60aM B pa60Te CUCTEMBDI.

CUCTEMHBI NONB30BaTENb HEOBXOAMM He TONBKO ANf aAMUHWUCTPUPOBAHMWA W HAaCTPOWKM CUCTEMBI, HO
Takke AR obecnedeHra KOPPEKTHOCTM paboTbl CMCTEMHbIX Onepauuii. HanpwMep, oT uMeHu
CMCTEMHOTO NO/b30BaTENS BbINOAHAKTCA MHAEKCALMA AaHHbIX ANA TN06aNbHOTO MOUCKa, COXPaHeHe
M3MEHEHWIA B MacTepe pa3AenoB W MacTepe AeTanei. ECam cucTeMHbIli Nonb3oBaTens Obin yaaneH nam
JMLWEH NPaB 1 MMLEH3MH, TO GyHKUMOHanbHOCTV bpm'online MOryT BO3HWKHYTb CHOM.

Kak M3MeHWTb CUCTEMHOIO MOJb30BaTENS
YTOObI 3aMEHNUTb CUCTEMHOTO MO/b30BaATENSA:
1. Tepepsaiite MakcMManbHbIA MakeT JMLEH3MIA  OT  TekyLLero CUCTEMHOrO MOoJb30BaTens
Byaywiemy;
2. Ykaxute ana Oyaylwiero CUCTEMHOrO MNO/Mb30BaTeNs pofb, KOTOPOM B CUCTEME PO3.AaHbl
MakcKManbHble Npasa, Hanpumep, “CucTemMHble aAMUHNCTPATOPbI";

3. YkaxuTe B CUCTEMHOM HacTpolike [[lonb3oBatens ANA BbIMOAHEHMA CMCTEMHbIX Onepauui]
HOBOFO MO/b30BaTeNA.
CMOTPUTE TAKXE
e (Crpanuua [PyHKUMOHaNbHbIE PoaK]
e lcnonb3oBaHue QyHKLMOHaNbHbIX Poel
e Kak A06aBMTb HOBOrO Monb3oBaTensd 8 bpm'online

KAK AOBABTb HOBOT'O MOJIb3OBATE/IA B BPM'ONLINE

YT06bbl 106aBNT HOBOTO MOb30BaTENsA B bpm’online 1 HauaTh paboTaTh C HUM B CUCTEME:

1. 3aperncTpyrpyiite KOHTaKT, ANS KOTOPOTO GyAeT A06aBAEH NOAb30BaTE b,
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2. Co3paliTe HOBOrO NONBL30BATENS.
3. Brnrounte nonb3oatens B HEOOXOANMYHO POb.

4, ﬂpe,ﬂ,OCTaBbTe JIMLEH3MHKO MOJIb30BaTENHO.

Kak 206aBWTb HOBbLIM KOHTaKT
Y106b! 206aB1Tb HOBbLIM KOHTAKT:
1. B pa3aene [KOHTaKTbI] HaxXmuTe Ha KHOMKY [[106aBUTb KOHTAKT].
2. 3anoHuTe CTpaHuLy KOHTaKTa U HaxmuTe Ha KHomky [CoxpaHuTs).

B pe3ynbTate B cucteme OyAeT 3apermMcTpUMpOBaH HOBbBIA KOHTAKT, ANA KOTOPOTO MOXHO
Co3/aTb Nonb30BaTeNs.

HA 3AMETKY

Momnmo fobaBneHna BPYUHYHO, KOHTaKTbl TakKe MOryT 6biTb f06aB/IeHbl B CUCTEMY aBTOMaTUYeCKU,
Hanpumep, nyTeM MMMnopTa AaHHbIX.

Kak ,ELO6aBI/1Tb HOBOTO MoOJIb30BaTe A
YT0bbI 106aBUTb HOBOIO MONb30BATENS CUCTEMBI:

1. VI3 am3aiiHepa cuctembl nepeliante no ccbiake [[oas3osatenn cuctemsl] (Puc. 356).

Puc. 356 — lNepexoa B pa3aen yrnpasfieHns nosb3oBaTensmm

:g lMone3oBaTenu u dAMWNHUCTPpUPOBaHKWe

Monb3oBaTenn,CMCTEMbI

OpranunzaunoHHan cTpykTypa
DYHKLUWNOHANBHBIE PONW
MpaBa AocCTyna Ha 06 LeKThI
MpaBa gocTyna Ha onepaunm

KypHan ayanra

2. Ha otkpbiBlIENCA CTpaHWUe B MeHto kHomku [[lo6aBwTb] Bbibepute HEOOXOAMMbIA TWN
nonb3osatend, Hanpumep, [CoTpyaHmnka KoMnaHuu].

[lonb3oBaTenn (=

Jobaeute ~ AelicTeMA ™

Monezoeatena noprana

CoTpyAHHKa KOMMaH1I |}

HA 3AMETKY

Bo3mMoxxHOCTb CO34aHuA NnoJsib3oBaTtena noptasa CTaHOBUTCA ,CI,OCTyI'IHOﬁ nocse avueH3npoBaHusa
nopTasa caMoobCayXXVBaHUS.

3. Ha OTKprBmeﬁCﬂ CTpaHuLe 3anoaHnTe 0bs3aTe/IbHbIE MONA:
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[KOHTaKT] — KOHTaKT, 418 KOTOPOro CO34aeTCA NOb30BaTeb;
[Mma nonb3osatens] — nMa Noib30BaTeNs A4 BXOAA B CUCTEMY;
[Maponb], [MoaTBEPXAEHWE NAPONA] — NAPOb YYETHOW 3anMcKk NONb30BATENS.

HA 3AMETKY

Ecnn Bbl ncnonb3yeTe ayTeHTUdUKauuto cpeactsamu LDAP, yctaHoBWTe npusHak [AyTeHTudukaumsa
cpeactBamu LDAP] v B none [ViMa nonb3oBaTens] ykaxuTe nMs noab3oBaTtens U3 cnpaBoyHunka LDAP.
CnpaBOYHMK 3TOTO MOA COAEPXKMT nepeveHb nonb3osateneii LDAP, koTopsble elle He
CUHXPOHWM3MpPOBaHbI ¢ bpm’online.

CoxpaHnTe CTpaHumLy.
B pe3ynbrate B cucTemy byzeT A06aBneH HOBbIM MOb30BaTENb.

Kak ykasaTb poan nonssosatens

[na ycnelwHon paboTbl NoNb30BaTens B CUCTEME HEOOXOAMMO ONpeAenvTs Mpasa ero AocCTyna K
[aHHbIM CUCTEMbBI M ee GYHKLMOHANbHOCTU. [INs 3TOro ykaxkute OAHY MM HECKONbKO PONel, B
KOTOpble JOMXKEH BXOAMTb MO/b30BATENb.

YT106bI BKAOUMTL MO/b30BATENSA B HeO6XO,ﬂ,MMyI'O pPonb:

1.
2.
3.

13 av3aliHepa cncteMbl nepenaute no ccolike [[lonb3oBatenu cuctemsl).
Ha cTpaHuue nonb3osatens nepeiante Ha Bknazky [Poau].

Ha aetanax [OpraHv3aLporHble poav] 1 [PyHKLUMOHaNbHbIE POAN] YKaXUTE POAK, B KOTOpbIe
JOXEH BXOAWTb MOAb30BaTeNb. Hanpumep, ecam Nonb3oBaTeNb ABAAETCA COTPYAHWKOM
Byxrantepum Balen KOMNaHWw, yKkaxuTe ANs HEro OpraHn3aLMoHHyro ponb “byxranteps!”.

B pe3ynbrate nonb3osatento OyayT NpeAocTaBaeHbl Npasa A0CTyna, OnpeAeneHHble AN Poan
"Byxrantepb!”.

Kak npeaocTtaBnTb MoJib30BaTeNHO IMUEH3NHO

,ﬂ,OCTyI’I K qDyHKLLl/IOHaﬂbHOCTI/I CNCTEMbI UMEHOT TONbKO JINLEH3MPOBAaHHbIE MO/L30BaTE/IN. Y106bI
npeaocTaBnTb NMLEH3NIO MOIb30BATENHO:

1.

M3 ansaiiHepa cucTembl nepeianTe B pasZen YnpasieHWA NO/b30BaTeNsMu Mo CCblike
[Monb3oBaten cuctemsl].

Ha cTpaHuue nonb3osatens nepeiamte Ha BKAaAKy [/lnueH3nm].

B crnucke NMUEH3WI yCTaHOBUTE MPW3HaK HampOTMB TOW NMLEH3WM, KOTOPYHD HEOBXOAMMO
NpPeAOCTaBMTb NONb30BATENHO.

Puc. 357 — NpepocrasBnenve nuuUeH3ny nonb3oBaTento

OcHoBHaA MHpopMauna Ponn NnueHzsnm [enervposaHue npas
(~) Nuuexzum

bpmaonline on-site JoctynHo 9wz 100

B pesynbTate nonb3osatento byaeT npeAocTaBneHa AMLEH3MA Ha BbIOPaHHbINA MPOAYKT.
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CMOTPWUTE TAKXKE
e Vicnonb3oBaHue GyHKLMOHaNbHbIX ponel
e JlMueHsmpoBaHue B bpm’online

OBYYAOLLEE BUAEO
e Co3jaHue v MLEH3MPOBaHMe NoJb30BaTeNen
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PA3AEN [AOCTYI K OB bEKTAM]

Pa3aen [[octyn k obbektam] (Puc. 358) npesHa3HayeH Ana ynpaBaeHua AOCTYNOM Nonb30BaTenen K
pa3zenam v CnpaBoYHKKaM CUcTeMbl — Kak K 0ObekTaM B LieNIOM, Tak M K OTZAE/bHbIM KOJOHKaM Mau
3aMmncaM 3TUX OObEKTOB.

Puc. 358 — Pazgen [[docTyn k ob6bekTaMm]

bpmvon”ne VHCTPYMEHTEI ®# - Q@ =

IE5 i
9 ARMAHUCTpHpOBaHve: [ocTyn k ofibekTtan 5 L CIPAB0HHHIH S5 CHETedHole HaoT  *

Aanneie: Boe ofitexTeol =

3aronosok AJMUHACTPHPYETCA N0 3anNMCAM + AJMUHUCTPUPYETCA N0 KonoHkan 1

TOMCK AaHHEDX B COU, CETAx x v -

Ea3a sHaHMi B rpynne X v =

ONepalkA ADCTYNE HA 3aNHCE 0B beKTa x v

POPHAT AATEI x x

LUaBnaH MTora X x —
T T o FE 3} 1|k

-

JOCTYN | 33NHCAM M0 YMONYaHHD: UTelHe 5 JOCTYN K EOM0HKEM! AAMHHHCTRHDYEMEIE KONOHKH 5 AocTyn k ofibekTy

®

AobaBuTe ¥aante @ ||+

KoMy aaHo npaso Yrenue Yaanexve

Byxrantepkl v v v v

CHETEMHIE SAMHHHCTDATOR! v v v v =
BCe CoTpY.aHHKH v v v x =

3anucn peectpa OGBEKTOB MOTyT 6biTb OTPEAAKTUPOBaHbI HEMOCPEACTBEHHO B peecTpe, 6e3
VICMO/I530BaHNA KAPTOUKM.

MPEACTAB/IEHNA PEECTPA

[Pa3zenbl] — cnmncok 0bbEKTOB, ANA KOTOPbIX YCTaHOBAEH Npu3Hak [Pasaen].

[CnpaBouYHMKM] — 0OBeKTbl, ANA KOTOPbIX ycTaHoBAeH npwu3Hak [CnpaBounuk]. [aHHble 06bekTb
cozepXart CTPYKTYPY AaHHbIX CNPaBOYHWMKOB CUCTEMBI.

[AOMUHMCTPUPYEMblE MO 3anucaM]  —  OObekTbl,  ANA  KOTOPbIX  YCTAHOBAEH  MpU3HaK
[AAMUHMCTPMPYETCA NO 3anmcam].

[AAMVHUCTPYIPYEMbIE MO KONOHKaM] — OBBbEKTbI, C YCTAHOBNEHHBIM MPU3HAKOM [AAMUHUCTPUPYETCS
No KONOHKaMm].

[AOIMUHMCTPUPYEMblE MO onepaumam] —  OObekTbl, /AN KOTOPbIX — YCTaHOBAEH  MpM3HaK
[AAMMHMCTPMPYETCA NO Onepaumam].

KOJIOHKWM PEECTPA

[CnpaBOYHMK] — JAaHHbIM MPM3HAKOM OTMEeYeHbl OBBEKTbI, KOTOpPble MCMONb3YeTCa ANA CO3/AaHuA

CNpaBOYHMKOB. Hanpumep, 3To Takme 0bbekTbl, kKak “Topoa”, “Bantota”, “[LlonkKHOCTL" U T.4.

[Pazzen] — npu nomol 3TOro Npu3Haka OOO3HaYeHbl OObEKTLI, KOTOPbIE COAEPXaT CTPYKTYpy
JaHHbIX pa3AenoB cuctembl. Hanpumep, obbekTsl "KoHTakT’, "KoHTpareHT", "AKTUBHOCTL" ABAAOTCA
pasaenamu.
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[AIMUHUCTPUPYETCA MO 3anucam] — YCTaHOBWUTE AaHHbIM MPu3Hak, YTOObl pa3pelunTs HaCcTPOMKY
npas AOCTyNa K OTAE/bHbIM 3anucam obbekTa. ECM NMpusHak He yCTaHOBAEH, AOCTYM K OTAE/bHbIM
3an1caM obbekTa He orpaHKUVBaeTca.

BAXHO

Ecam npusHak 6bin ycTaHOBAEH AN 06beKTa, KOTOPbIA yXKe COAEPXKUT 3anuncK, 3Tn 3anucu byayt
CKPbITbI A5 BCEX MOsb30BaTesel. [pocMaTpuBaTh Takie 3ammcy CMOryT TOIbKO Mo/Ib30BaTeNu,
KoTopble 06/1a4atoT NPaBOM A0CTyMNa Ha CUCTEMHYHO onepaLmio [[TPocMoTp NtoBbIX AaHHbIX].
BO3MOXHOCTb YCTAHOBUTL 3amnpeT Ha npaea A0CTyna K 3anvcam byAeT AOCTynHa B TOM Cyyae, ecin B
cBOIiCTBaX 0b6bekTa ByeT ycTaHOBEH Npu3HaK [Mcnosb3oBaTh 3anpelyatoLine npaea K 3anucsam).
MHaye Takoii BO3MOXHOCTY He ByeT.

HA 3AMETKY

B obbekTax, A7 KOTOPbIX yCTaHOBAEH Npu3Hak [AAMUHUCTPUPYETCA MO 3anucam], 4OCTyn K HOBOM
3anvcu noay4Yaet aBTop, a Takke No/ib30BaTe b, yKasaHHbI B KOJIOHKe [Bragenell] ans HOBOW 3anvcu.

[ALI,MVIHI/]CTpVIpyeTCﬂ no KONOHKaM] — 3TOT Npr3HaK A0/KeEH ObITb YCTaHOBJIEH, eC/n HeobXxoaAMMO
HaCTPOUTb MpaBa A0CTyna K OTAe/IbHbIM KONOHKaM obbekTa. Ecm Npn3HaK [AAMMHVICTpMpyeTCH no
KONIOHKaM] CHAT, A0CTYN K OTA€/1bHbIM KOJIOHKaM obbekTa He OrpaHnYMBaETCA.

HA 3AMETKY

Bbl MOXxeTe HaCcTpOWUTb Npaga A0CTyna K KOJIOHKaM npv noMoLmu getanm [,ﬂ,OCTyI'I K KOJIOHKam].

[AAMUHUCTPUPYETCA MO OMnepauuamM] — yCTaHOBMTE 3TOT MPU3HaK, YTODbl OrpaHNYMTL NpaBa AOCTyNa
Ha uTeHue, J0baBNeHe, peakTMpOBaH1e 1 yaaneHue AaHHbIx obbekTa.

HA 3AMETKY
MpaBa goctyna k onepaunaM MOryT 6biTb HACTPOEHbI NPU NoMoLM AeTanu [[locTyn k 06bekTy].
COAEPXAHWNE
e [letans [[ocTyn k 3anmcamM no ymonuanuo] pasaena [Joctyn k obbekram]
e [letans [[locTyn k 0bbekTy] pa3aena [[octyn k obbekTam]
e [letans [[ocTyn k konoHkam] paszena [[loctyn k obbekTam]

OBYYAHOLLEE BUAEO
e HacTpoiika npas AocTyna

AETAND [AOCTYMN K 3AMNNCAM MO YMOJTHAHNIO] PA3AENA
[AOCTYI K OB BbEKTAM]
[Hetans [[octyn k 3anucam no ymonuanuro] (Pric. 359) ncnonbsyetca Ans HaCTPOVKM NpaB A0CTyna Ha

YTeHWe, M3MEHEHWE U YAaNEHWE, KOTOPbIE NO YMONYaHNIO OYAyT NPeAOCTaBAATLCA HA HOBbIE 3annCK B
0bbeKTax.
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Puc. 359 — [etanb [[JoCcTyn K 3an1camM no yMon4yaHuio]

JOCTYN K 3andcaAM No YMONYaHUHD: HTEHHE + AocTyn K konoHkan: ¥ ¥ —

HobasuTb M3MeHHTL Y¥RnanvTe

KTo cozpaer KoMy paaHo npaso YpoBeHb A0CTYNA
Ece coTpy.aHHEH Ece coTpy.aHHKH o
MeHeamepb BEyxrantepel '

<

Hanpumep, Bce 3anucy, koTopble Gblan CO3AaHbI COTPYAHMKAMU ByXrantepu, No yMONYaHUIO MOryT
BbITb M3MeHeHbI MO0 yaaneHbl TONbKO COTPYAHMKaMY Byxrantepum.

3amucy Ha  Zetanm [[octyn K 3anMcAM MO YMOAYaHWKO]  MOryT ObITb  OTPeAaKTUPOBaHbI
HEMOCPeACTBEHHO B peecTpe, B3 NCMoNb30BaHNA KaPTOUKM.

MNPEACTABIEHNA AETASIN

[YreHne] — NnpaBa A0CTYyNa Ha YTteHne 3anmcein obbekTa, yCTaHaB/MBaeMble NO YMOJTHaHWIO.

[13MeHeHWe] — npaBa AOCTyna Ha peAakTMPOBaHWe 3amuceli obbekTa, yCTaHaBAMBaeMble MO
YMONUYaHWIO.

Yaanernve] — npaBa AOCTYMNa Ha yAaneHne 3anmcein obbekTa, yCTaHaB/MBaeMble MO YMOJTHaHUHO.

KONNOHKWM AETASIN

[KTo co3paeT] — nosb3oBaTeNb WAM  POJb,  ABAAIOLWIMECS ABTOPOM  3amWcCM, Ha KOTOPYH
yCTaHaB/MBaETCA NPaBO AOCTyNa MO YMOAYAHWIO.

4 Ecnm YKa3aH no/ib30Bate/ib, TO MpaBa AOCTyMa Nno YyMOAYaHMIO YCTaHaBIMBaArOTCA Ha 3anncu,
CO3JaHHble AaHHbIM NOb30BaTENEM.

i Ecm YKa3aHa pOJib, MpaBa OTHOCATCA KO BCEM 3anmcaM, CO34aHHbIM MONAb30BaTENAMMN,
KOTOPbI€ BXOAAT B AAaHHYHO POJIb.

HanpuMep, npaBo A0CTyna MOXET OTHOCUTbCA TOMBKO K 3anucsaM, KOTOpble Oblan CO3AaHbl
COTPYAHMKaMW  AenapTameHTa  pa3paboTtku.  CnpaBoOYHMK  3TOrO  MOAS  COAEPXWMT  CMMCOK
No/b30BaTeNel, a Takke APEeBOBMAHYHO OPraHu3aLMOHHYIO CTPYKTYPY KOMMaHuu. Mpw A06aBaeHum
3an1cK Ha AeTanb, B nose [KTo co3zaeT] no yMONUaHWIo yKa3biBaeTCA TEKYLLMIA MOAb30BATENb.

[Komy saHoO npaBo] — monb3oBatenb AMBO Ponb, KOTOpble MOJy4YaroT MpaBa Ha HOBYHO 3anuch B
obvekte. Hanpumep, npaBa MOryT OblTb MNPeAOCTaBAeHbl BCEM COTPYAHMKaM AenapTameHTa
pa3pabotku. CNpaBOYHWK 3TOrO MOAA COAEPXMUT CMMCOK MOAb30BaTeNel, a Takke APEBOBMAHYHO
OpraHM3aunoHHyO CTPYKTYPY KOMMaHWUW.

[YpoBeHb socTynal — B 3aBWCMMOCTM OT BbIOPaHHOrO MPeACTaBAeHUA AeTany, 3HadeHne B 3TON
KONOHKe onpezenseT ypoBeHb AOCTyNa Ha Onepauyuy NpPoCMOTPa, PeAakTMpOBaHUA W yAaneHua
BbIOPaHHOW 3anuncK peectpar:

v — NONb30BaTelb MM POb MMEET MPaBO BbINOJHATE ONepaLnio.

o« — [O/b30BaTe/lb WA POJb MMEET MNPaBO He TOJIbKO BbINOJAHATE Onepaunto, HO U
yCTaHaBAVMBaTb NpaBa AOCTyNa Ha Hee ANd APYrnx noab3oBaTtenen um pone%.
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HA 3AMETKY

[ns Toro, utobbl MCNOb30BaTL MPaBa J4OCTyMa Mo YMOAYaHUIO, YCTAHOBUTE ANs JaHHOTO 06bekTa
npwvsHak [AGMUHUCTPUPYETCA Mo 3anncam] B peecTpe pasgena [[octyn k obbekTam].

AETAJb [AOCTYI K OBbEKTY] PASAENA [AOCTYI K OB bEKTAM]

[Hetans [[octyn k obwekty] (Pvic. 360) ncnonwb3yetca Ana pacnpejenenvs oblmMx npas AocTyna K
obbekTam.

Puc. 360 — [letanb [[ocTyn Kk 06bekTy]

4 4N K KoNoHKEM: AAMMHHCTRHPYEMEIE KONOHKH = HAocTyn K 0bbexTy v =

NobaeuTe  Yaamte | 9 @
KoMy AaHO Npaeo YTeHue AoBGagnenre M3MeHeHWe — YaaneHue
MeHe el v v v " -
CMCTEMHBIE 3AMHHHCTRATOPE! W W v W =
Ece coTpy.aHHKH W v v X —

HanpviMep, BCe COTPYAHMKM MOMYT MWMeTb MpaBO MPOCMaTpuMBaTh CTaTbl 6asbl 3HaHWM B
COOTBETCTBYIOLLEM pa3zZene, a MNpasa Ha Aob6aBneHWe, pPelakTVpoBaHWe W yaaneHue cTaTei ecTb
TONBKO Y COTPYAHMKOB CEPBUCHOM CYXKObI.

3anucn Ha aetanm [octyn k o6bekTy] MoryT 6biTb OTPeAaKTMPOBaHbI HEMOCPEACTBEHHO B peecTpe,
6e3 1MCNob30BaHMA KapTOUKM.

KONNOHKWM AETATIN

[KoMy AaHO npaBo] — ykaxuTe Monb30BaTens AMOO Ponb, AR KOTOPbIX MPEAOCTaBAAOTCA MpaBsa.
Hanpumep, npaBa MoryT ObiTb MPEAOCTaBAEHbI BCEM COTPYAHWKAM JenapTaMeHTa pa3paboTku.
CnpaBOYHMK  3TOrO  MOAA  COAEPXMT — CMUCOK  MONb30BaTenel, a Takke  APeBOBMAHYIO
OpraHn3aLMOHHYHO CTPYKTYPY KOMMaHWK.

[UTeHWe] — ycTaHOBMTE AaHHBIA MPW3HaK, 4TOObI pPaspewnTs MNPOCMOTP 3anucelt obbekTa.
HanpuMep, nonb3oBaTenb, KOTOPbLIA He obnasaeT npaBamu uteHWs Ha ObbekT pasaena, He OyaeT
MIMETb AOCTyNa K COOTBETCTBYHOWLEMY pa3zeny. [0/1b30BaTeNto Takxke He ByAeT A0CTyNHa MHGopMaLmMs
13 3TOTO pa3aena, KoTopas OTOBPAXaEeTCA Ha AeTaNsX U B CNPABOYHMKAX B APYTUX pa3aenax CUCTEMBI.

[[obaBneHne] — ycTaHoBMTE NPU3HaK, YTOObLI Pa3peLLMTb CO34aHMe HOBbIX 3anuvceit B obbekTe.

[13MeHeHWe] — yCTaHOBMTE AaHHbI NpU3HaK, UTobbl Pa3peLLnTb PeAaKTUPOBaHME CYLLECTBYHOLLMX
3anmcein obbekTa.

[YoaneHwe] — yCTaHOBUTE MPW3HaK B 3TOM KONOHKe, YTOObI MPesOCTaBUTb MPAaBO Ha YyAaneHue
3anucein obbekTa.

HA 3AMETKY
,ﬂ,.ﬂﬂ TOro YTo6bLI UCNONB30BATHL npaea A0OCTyna Ha onepauuun YteHus, AO6aBneHMﬂ, U3MEeHeHUAa n
yAaneHus B 06bekTe, ycTaHOBUTE AN1A JaHHOro 0bbekTa Npu3Hak [AAMUHUCTPUPYETCA MO onepauuam]
B peecTpe pasgena [[octyn k obbekTam].
CMOTPWUTE TAKXE
e [letans [[locTyn k 0b6bekTy AnA BHEWHWX cepBMcoB] pasaena [[ocTyn k obbekTam]
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OBYYAOLLEE BUAEO
e Hactpoiika npas AocTyna

AETAJTb [AOCTYT K KOJTOHKAM] PA3AENA [AOCTYT K OB bEKTAM]

Mpw nomouwm aetanm [[doctyn Kk konoHkam] (Puc. 367T) Bbl MOXeTe HacTpamBaTb Mpasa AOCTyna K
OTAe/bHbBIM KOIOHKaM 0OBeKTOB.

Puc. 361 — [letanb [[locTyn K KONOHKaM]

1 JloCTYN K KOROHKaM: AAMHHHCTEHPYEMEIE KONOHKH = AocTyn K obbekTy s
Kononka AobaBuTe  YaamiTe | 9 W @
PEREFTD MNonbsoeaTents, ponk ¥poBeHE AoCTYNa
HazBahie Bice: COTPY AHHKH =)
1 CHETERHEIE SAMMHHCTPATOPE #
T Te 2z 32 1

[eTtanb coctouT 13 ABYX 0bnacTei.
e Obnactb peectpa konoHoK (1) oTobpaxkaeT CrmMCcok KONOHOK BbIBPaHHOrO oobekTa.
e Ob6nactb NpaB AocTyna (2) oTobpaxaeT CrMCcoK Npas A0CTYNa, YCTaHOBAEHHbIX ANA BbIOPAHHOWM
KONOHKMN.
3anucn Ha aetaam [[ocTyn K KONOHKaM] MOryT ObITb OTPeAaKTMPOBaHbI HEMOCPEACTBEHHO B PeecTpe,
6€e3 1CNoNb30BaHNA KAPTOUKM.

Ecv npaBa 40CTyna Ha KOMOHKM He YCTaHOBJ/EHbI, BCE MOnb30BaTeny, obnaiarolpe AOCTyrnoMm K
COOTBETCTBYIOLLEMY OOBEKTY, MMEIOT MOAHBIA AO0CTYN KO BCeM ero konoHkam. Obnactb peectpa
KOJIOHOK Ha AeTam [[LoCTyn K KONOHKaM] NPy 3TOM HE COAEPXKMT KOJOHOK.

[pw ycTaHoBKe Npu3Haka [AIMUHUCTPUPYETCA MO KONOHKaM], B NpeAcTaBaeHnm [Bce KonoHku] Aetanm
[AocTyn K KonoHkam] oTobpaxaeTca CIMCOK BCEX KONOHOK BblAENEHHOTO 06bekTa, a B 061acT Npas
[OCTyNa ANA KaXAOM KONOHKM OyAeT MO yMONAYaHMIO YCTaHOBAEHO Npaso [PeaakTMpoBaHuie]
(MakcMManbHbI ypoBeHb AOCTyNa) ANA BCEX NO/b30BaTENEN.

YTOObI YCTaHOBMTL YPOBEHb AOCTYMNa ANA KOHKPETHOTO MO/b30BaTeNA WM POM, HAXMUTE Ha KHOMKY
[Jo6asuTb] 1 BbIbEpUTE HEOOXOAMMOrO NOL30BATENA UK POSb.

YTOObI M3MEHUTL YPOBEHb AOCTYNa NONb30BATENA WM PO K KONOHKE 0ODBEKTa, LWENKHWTE MO KHOMKe
# B COOTBETCTBYHOLLEW CTPOKe 0bnacTv npas A0CTyna.

Ecam yaanuTs BCe 3anmMcK M3 061acTv Npas AOCTyna A8 ONpeAeneHHON KONOHKW, 3Ta KONOHKa ByaeT
yZAaneHa v3 Cnmcka aAMUHUCTPUPYEMBIX KONOHOK, a AOCTYM K Held ByAeT 3anpeLLeH.

MNPEACTABMIEHNA AETASIN

L4 [A,ﬂ,MMHVICTpMpyeMbIe KONOHKW] — CMMCOK KONOHOK TexkyLero obbekTa, Ans KOTOPbIX
HaCTpPOEeHbl A0NOAHWTE IbHbBIE MPaBa AOCTYyMNa.

e [Bce KONMOHKM] — CMMCOK BCEX KOMOHOK BbIOPAHHOTO OObBEKTa, BKIKOUAs KOJOHKYM, MpaBa
J0CTyNa ANS KOTOPbIX ObIAN YCTaHOBAEHBI NO YMONYAHWIO.
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KONNOHKWM AETASIN

[Monb3oBaTens/ponb] — ykaxwuTte nonb3oBatens b0 POk, KOTOpPble NOMyYaroT Npasa. Hanpumep,
npaBa MOryT BbITb MPEAOCTaBAEHbI BCEM COTPYAHWKAM AenapTamerTa pa3paboTki. CMpaBoUHMK 3TOTO
NoAf COAEPXMT CMMCOK MOAb30BaTeNel, a Takke APEBOBUAHYHD OpraHM3aLyOHHYHO CTPYKTYPY
KOMMaHWK.

[YpoBeHb A0CTyna] — LWeAKHWTE MO KHOMKE, UTOObl MepekaroyaTbCs Mexay YPOBHAMM AOCTyMna K
KOMIOHKe. B 3aBMCMMOCTM OT YPOBHA AOCTYNa, B KONOHKe OTOBPaXatoTCA pasHble KHOMKM:

y

e @ YreHne" — BO3MOXHOCTb MPOCMOTPA AAHHbIX, KOTOPbIE COAEPXATCA B KONOHKE;

o "# Pe,ﬂ,aKTVIpOBaHVIe” — BO3MOXHOCTb MPOCMOTPa N USMEHEHWA AaHHbIX B KOJNOHKE,

’

4 " ,ﬂ,OCTyH 3ar|peu.|,eH” — NPOCMOTP M M3MEHEHWE [laHHbIX B KONOHKE HEAOCTYMHbI.

Monb3oBatenn C ypoBHeMm A0CTyna ‘PesakTvpoBaHve” 06nafatoT MOAHBIM AOCTYMOM K KOJIOHKE.
[Monb3osatenn, And KOTOPbIX YCTaHOBAEH YPOBEHb AOCTyMa “YTeHne”, MOryT TObKO MpoCMaTpuBaTh
[laHHble B KONOHKe. [Tonb3oBaTeny, AN KOTOPbIX YCTaHOBAEH YpOBeHb “locTyn 3anpeLuen”, He MoryT
npocMaTpmBaTh AaHHbIE B KOIOHKe (BMeCTO C])aKTI/IHeCKMX AAHHbIX, ANA 3TNX NoNb30BaATENEN B KOJIOHKE
peecTpa, a Takke B COOTBETCTBYHOLLEM MOe 0TOOpasmnTCa Haanmck “</locTyn 3anpelyeH>").

AETAJTb [AOCTYI K OBBbEKTY A/19 BHELIHWX CEPBNCOB] PA3AE/IA
[AOCTYI K OB bEKTAM]

Mcnonb3ya aetans [[octyn k OOBbekTy ANA  BHELWHWX CEPBWCOB], Bbl MOXETe MNPUMEHATb
AONONHUTENbHBIE  OFPaHMYEHMA  AOCTYNa K AaHHbIM CUCTEMbI MPU  peaansaumm  MHTerpaumm
bpm’online ¢ BHewHWMK ceprcamm no npotokoay OData.

Puc. 362 — [letanu [[JocTyn K 06beKkTy Ansi BHELHUX CEPBMCOB]

1 AocTyn K obberTy AocTyn K 06beKTY ANA BHEWHWK CEPBUCOB ==

Ho6asuTh Y aanWTh - R

A

KoMy paaHO npaso YTeHwe Aobasnenve  M3MeHeHWe Y aaneHqe

MeHeAHepb! v v v X -
CHCTEMHEIE 3AMHHHCTPATOPE! W L4 v L4 =
Bre coTpyAHHEH v X 4 X -

Hanpumep, Bce COTPYAHWKM MOTYT MMETb MPABO Ha MPOCMOTP M3MEHEHME W YAaNeHne 3anunceit B
onpejeNneHHoOM pasjgene, Torja kKak Mmpu JOCTyre TOro Xe MNONb30BaTeNd C WCMONb30BaHMEM
CTOPOHHErO CepBMCa NPaB Ha WM3MeHeHWe W yAaneHne 3anuceit ObiTb He AO0MKHO. B 3TOM Caydae
HEOBXOAMMO YyKa3aTb COOTBETCTBYHOLYME OrpaHWueHve ANa noab3osatens Ha Aetaam [[Joctyn k
00beKTY AN7 BHELUHMX CEPBMCOB.

CrpykTypa seTanm [[locTyn k 06bekTy Ans BHELUHMX CEPBUCOB] MAEHTUYHA CTPYKType AeTanu [[locTyn K
ob6BeKTy].

MpyopuTeT NpaB A0CTyna onpesenseTcs TakuM obpasom, 4tobel Npu goctyne no npotokony OData
[1A NOAb30BaTeNel 1 PoNelt AeNCTBOBaNN OrpaHnyeHna ¢ 06oux aeTanelt.

CMOTPUTE TAKXKE
e [letans [[ocTyn k 0bbekTy] pa3aena [[octyn k obbekTam]
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PA3AEN [AOCTYT K ONMEPALIMNAM]

Pasgen [JocTyn k onepaumam] MCMOAb3yeTca ANs HacTPOMKK NpaB AOCTyNa K aAMUHUCTPUPYEMbIM
ornepauMaM  CWUCTEMbI, HaMpUMep: pPerncTpaLmy Mnosb3oBaTeNel, HacTpoiike pabourx  MecT,
V3MEHEHWIO COAEPXKMMOrO CMPaBOYHMKOB, KOHMUIYPUPOBAHWIO CUCTEMBI U T.A,

Yrobbl nepeitn B pa3zen [[ocTyn k onepaumam], OTKpoTe An3aiiHep CUCTEMbI, HaxaB Ha KHOMKY
B MPaBOM BEPXHEM Yry MPUAOXeHMA. 3ateM B rpynne [[lonb3oBatenm v aaMUHUCTPUPOBaHMVE]
LeskHuTe no ceoiike [[Mpasa AoCTyna Ha onepaumm].

MAHE/Ib NHCTPYMEHTOB PA3ENA
Pabota ¢ rpynnamn B paszene He npedycMoTpeHa. B To xe Bpems, AOCTyNHa GYHKUMOHaNbHOCTb
CTAHAAPTHOTO U PACLUMPEHHOTO GUALTPOB.

[JAJEE B 3TOW INABE
e (CTpaHuLa CMCTeMHOM onepaLn
Obuime aaHHble
[Joctyn K onepauym
e OnuncaHme CUCTEMHbIX onepaunii
CMOTPUTE TAKXKE
e Paszen [[locTyn k obbekTam]
e Paszen ynpaBneHus ponaMu U NoNb30BaTENAMM

OBYYAOLLIEE BUAEO
e HacTpolika npas aocTyna

CTPAHVLA CCTEMHOW OMNEPALIY

CTpaHuLa CMCTEMHOM onepaLym COCTOUT U3 HECKObKMX 0bnacTei.

OBWMWME JAHHBIE

ObLme AaHHble 06 aAMUHUCTPUPYEMO onepaLmu.

Ha3gaHne Ha3BaHvie aAMVHUCTPUPYEMOit onepaumu.

Koa YHWKaNbHbIN KOZ, MO KOTOPOMY Onepaums nAeHTMdULmpyeTca
cvcTemolt. ocne coxpaHenua 3anmncK noae CTaHOBMUTCA HEAOCTYMHbIM
ANA peAakTMpOBaHWA.

Onucanve OnucaHwne onepauum, HanpuMep, ee HasHadeHne.

JOCTYN K OMEPALLMAM

[Jetanb [[ocTyn] ucnons3yetcs ANs ONpeAeneHWs Mnpae AOCTyna K BblbpaHHOW onepauwu Ans
pa3nYHbIX Noab3oBaTenelt 1 poneid. Mpw paboTe C AeTanbio MCNONb3yeTCA PeAaKTUPyEMbI PeecTp.

MNonb3oBatenb/ponb Monb3oBaTenb MO0 POAb, ANA KOTOPbIX ONpesenseTcs ypoBeHb
noctyna. CNpaBoOYHKK NONA COAEPXMT CMMCOK BCeX OOBEKTOB
aAMMHUCTPHPOBaHUA bpm'online: oTAeNbHbIX NOAb3OBaTENEN U PONEl
(rpynn) nonb3oBatenei.
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YpoBeHb focTyna Hanunumne npusHaka CBMAETENBCTBYET OT NPeAOCTaBNEHNM AOCTyNa K
BblIOpaHHOW onepaLmy ykasaHHOMY NO/b30BATENO NGO POSU.
OrtcyTcTBME NPU3HaKka — O 3anpeTe A0CTyna k onepauuu. [ns
M3MEHEHVA YPOBHA AOCTyNa LLENKHUTE MbILLIbO MO HYXXHOW 3anmcy,
3aTeM — Mo Noto [YPoBeHb AOCTyNa] v COXpaHWTe 3amnmce.

Mo3numsa ﬂpVIOpMTeT MNpaB yKa3aHHOro nonb3oBatend mbo PO NO OTHOLLEHWHO
K APYyrM Moab3oBateniam mbo ponam, 106aBNeHHbIM Ha AeTab.

[NaHenb MHCTPYMEHTOB

[TOMUMO CTaHAAPTHBIX MHCTPYMEHTOB, AeTaNb COAEPXMUT KHOMKM [BBepx] W [BHW3], mpu nomowim
KOTOPbIX Bbl MOXETE M3MEHWTb MO3ULIMIO BbIOPaHHOM 3ammcu.

Ecav nonb3oBatens GyseT BXOAMTb B HECKONLKO pofe, A0BaBNeHHbIX Ha AeTanb, ANs Hero OyayTt
NPYMEHEH YPOBEHb AOCTyMa TOW POAW, KOTOpas PacroNoXeHa Bbile B Cnivcke. Hanpumep, ecan Bbl
XoTenu Obl 3anpeTuTb BCEM MONb30BaATENAM HACTpanBaTb paboure MecTa, HO NPeAOCTaBUTb WX rpynne
CUCTEMHbBIX  aAMUMHWUCTPATOPOB, pacnonoxute rpynny “Bce nonb3osatenn” Huxe, a rpynny
"CucteMHble aZAMMHUCTPaTOPbl” — BbILLe. ECan Xe Bbl XOTenu Hbl BCEM NOb30BaTENAM NPeAOCTaBUTb
AOCTYN K Kakoh-1mMbo  onepaumu, 3a WCKAOYeHWeM  HebONbLIOW  rpynnbl  Mosb30BaTenei,
pPacnoaoXuTe 3Ty rpynmny Bbille.

Monb3oBatenn wan posn, KOTOpble HE nob6aBneHbl Ha AeTanb, He nony4aroT npaBa AOCTyNa K
onepaumn. |_|pM 3TOM OHW He Yy4aCTBYHOT Mpn onpeaeneHnn npuopuTeTos npas.

OMUCAHME CUCTEMHbIX OMEPALLAI

Huxe npeAacTaBieHO OnncaHmne CUCTEMHbIX OI'Iean,MVI, AOCTYNOM K KOTOPbIM Bbl MOXETE YMNPaBATb.

YIPABJIEHNE MOJIb3OBATE/IAMM M POSTAMM

[YnpaBneHune CNnCKOM MONb30BaTeNen] — npaBo A00aBNATb, M3MEHATb W YAANATb YUeTHble 3anmcK
nonb30BaTeNel B pasjaene yrnpasneHns poasamu 1 noab30oBaTensmu.

[YnpaBneHve auueH3MAMKM  NOAb30BaTenell] — MNpaBO  AOCTYMa K  MEHeAXepy JMLEH3MWN.
Monb3oBateny, obnajatolive MpPaBoM Ha yrnpasieHue AMLEH3MAMYM, MOryT BOWTM B CUCTEMY W
nepepacnpeienuTs AMLEH3UW Jaxe B Clyyae ONOKUPOBKM CUCTEMbI B CBA3M C MpeBbllUEHWEM
KONMYeCTBa MMLEH3NN.

[M13meHeHVe Aenervpyembix MpaB] — BO3MOXHOCTb AenerMpoBatb MpaBa  AOCTyMa  OAHMX
nonb3oBaTenel Apyrum npu nomowu aetanu [[lenervposaHve npas aoctynal. [Monb3osatenn, He
obnajatolie NpaBoM Ha COBepLUEHME AaHHOW onepauuu, He MoryT A06aBnATb MO/Ab30BaTENEN M
pov Ha aeTanb [[enervposaHvie npas aoctynal.

OBLLUMI IOCTYN K JAHHbBIM

Onepau,ww o6u1,ero A0CTyna K AaHHbIM OTHOCATCA KO BCEM 3arncAam BO BCEX obbekTax. Kak npasnno,
O6LLI‘VII;1 AOCTYN K AaHHbIM NPeaoCcTaBadeTca aAMMHNCTPATOPY CUCTEMBI.

[ﬂpOCMOTp NHOBbIX ZAaHHbIX] — Nob30BaTelb MOXET npocMaTprBaTh BCE 3arnncn BO BCEX obbekTax.

[,ﬂ,O6aBﬂeHMe NHO6bIX [aHHbIX] — MONb30BaTeb MOXET 106aBAATL 3anMcK B 1t0bble 0ObeKTbI
CUCTEMBI.
[VI3meHeHne NHOBbIX JaHHbIX] — MNoO/ab30BaTeNb MOXET pPeLaKTMPOBaTb Ntobble 3anmMcnm BO BCEX

0ObeKTax CUCTEMBI.
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[Ynanerve NHOBBIX [laHHbIX] — MNOAb30BaTENb MOXET yAandatb Nrobble 3anMcK 13 NHobbIX 0ObEKTOB
CUCTEMBI.

[eiictBre npaB A0CTyna, MPeAOCTaBAEHHbIX AAHHBIMKW OMNepaLuamMm, He MOXeT BblTb OrpaHMyeHo
HUKaKUMUK CrieLmdUYeckMMm NpaBaMm AOCTyna K 3amnucaMm, ornepauyam aMbo KOnoHKaM OBbeKTOB:
€C/M Takne OrPaHMUeHNA CYLLECTBYHOT, OHM He ByayT MPUHMMATLCA BO BHUMAHWE.

Hanpumep, ecin nonb3osatens MMeeT AOCTyN K onepauuun [[pocMoTp AtobbIX AaHHbIX], OH CMOXET
npocMaTpyiBaTh AaHHble BCEX OOBEKTOB, AaXe ecn AOCTyNn K Onepaumam YTeHna B Takmx obbekTax
BbIN OrpaHuyeH.

AOCTYI K OBbEKTAM

Monb3oBatenw, obnagatoLye AOCTYNOM K Onepaumam ynpaBneHusa agMUHNCTpUpYemMbiMK ObbekTamu,
MOTyT YCTaHaBAMBAaTb CMOCOObI aAMVHUCTPUPOBaHWA OOBEKTOB (MO 3anucAM, MO KONOHKaM, Mo
onepauymam). Cnocobbl aAMUHNCTPUPOBaHNA 0ObekTa MOTyT BbiTh ykasaHbl kak B paszene [[octyn k
obbekTam], Tak v B An3aiiHepe 06BEKTOB NMPW MOMOLLM FPyMMbl CBOMCTB [AAMUHUCTPUPOBaHHME].

[M3mMeHeHVe npu3Haka aAMWHWUCTPUPOBaHWMA MO 3amucaMm AN 0bbekTa] — MpaBoO yCTaHaBAMBaTb
npw3Hak B KONOHKe [AAMUHWCTPUPYeTCa no 3ammcam] B pasgene [[octyn k obbektam]. [aHHas
onepauua Takke JAaeT MpaBoO ycTaHaBavBaTb nNpu3Hak [[lo 3anwcam] B CBOMCTBax 0ObekTa B
Im3aiiHepe 06BEKTOB.

[M13meHeHVe Npu3Haka aAMUHUCTPUPOBAHMA MO KOAOHKaM And ObbekTa] — npaBoO yCTaHaBAVBaTb
npu13HaK B KONOHKe [AAMUHUCTPUPYETCA MO KonoHKaM] B pa3aene [[octyn k obbekTam]. Kpome 310r0,
onepauya AaeT NpaBo ycTaHaBaMBaTb NpusHak [[1o konoHkam] B CBONMCTBax obbekTa B AvizalHepe
O0ObEKTOB.

[13MeHeHWe MpW3Haka aAMUHUCTPUPOBaHWA MO onepaunaM Ans obbekTal — NpaBo yCTaHaBMBaTh
npW3Hak B KONOHKe [AAMMHWCTPUPYeTCA No onepaunsam] B padaene [[octyn Kk obbekTam]. ITa xe
onepauus No3BOAAET yCTaHaBAMBaTbh NpW3HaK [[1o onepauunsm] B CBOMCTBax 0ObeKTa B Av3aiiHepe
06 bEKTOB.

AOCTYN K ONEPALMAM OBBEKTOB

Cnepytolpe  CUCTEMHble  OMepauLuy  WCMOMb3YKOTCA  ANA  NPEAOCTaBAEHMA  MONb30BATENAM
BO3MOXHOCTM pacnpesensaTb npaga AOCTyna K onepauuam YTeHus, 406aBaeHns, peaakTMpoBaHna 1
yAaneHua 3anuncei B obbekTax.

[M3mMeHeHVe npaB Ha onepaunto B 0bbekTe] — 0bllee MpaBO W3MeHATb YpPOBEHb AOCTyma K
onepauyamM UTeHns, 106aBNeHNs, PeAAKTUPOBAHWA 1 yAANEHNA B OOBbEKTaX.

[M3meHeHVe npaBa Ha fobaBneHWe 3anucelt B 0bbekT] — MpaBo MO/Ab30BaTeENsd yCTaHaBAMBaTb
npw3Hak B konoHke [[lobasnenwe] aetanm [Loctyn k obbekTy] B pa3aene [Joctyn k obbektam].

[V13meHeHWe NpaBa Ha pelakTMpOBaHWe 3anuceit B obbekTe] — Npaso Nob30BaTess yCTaHaBAMBaTh
npwv3Hak B KONOHKe [M3meHeHwne] aetanm [[locTyn k 0bbekTy] B pa3aene [octyn k obbekTam].

[M13mMeHeHVe npaBa Ha yAaneHwe 3anuceit M3 obbekTa]l — MpaBO MoAb30BaTeNs ycCTaHaBAMBaTh
npu13Hak B KonoHke [Yaanenne] getanun [[octyn k obbekTy] B pa3zaene [[locTyn k obbekTam].

[M13meHeHre npaBa Ha NPOCMOTP 3anuncelt 0bbekTa] — NPaBO MOAb30BATENA YCTaHaBAMBATL NPU3HAK
B KoNoHKe [UTeHwe] aeTanm [[locTyn k 06bekTy] B pazaene [[octyn k obbekTam].

HA 3AMETKY

Monb3oBaTens AonxeH NoAy4nTb AOCTYN K onepaunun [N3meHeHne npaB Ha onepauyuio B obbekTe],
4YTO6bI UMETH BO3MOXHOCTb yCTaHaB/MBaTb NpaBa A4OCTyna K onepaunam AO6aBJ‘IeHI/IH,
PeaakTMpoBaHuA, yaaneHusa, a Takxxe npocmMoTpa 3anvcei 06BEKTOB. Hanpvwlep, ANAa TOro, 4TOObI
no/sb3oBaTe/lb MOl pa3jaBaTb NMpaBa Ha onepauunto yaaneHna B obbekTax, oH AO/KeH MeTb A0CTYN K
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onepauuam [/I3meHeHWe nNpaB Ha onepaumto B 06bekTe] 1 [VI3mMeHeHWe NpaBa Ha yAaneHue 3anvcei
13 obbekral.

AOCTYN K KOJTOHKAM, CUCTEMHbBIM OTEPALIMAM, TMPABA MO
YMONHAHMIO

[I3MeHeHWe ANA KOMOHKM Mpu3Haka aAMUHWUCTPMPOBAHWA] — MNpPaBO Ha BKAOUEHME KONOHKM
06bekTa B CNUCOK aAMUHUCTPUPYEMBIX KONOHOK. BKAKOUEHWE KONOHKM B CMMCOK aAMUHUCTPUPYEMBIX
NPOVCXOAWT aBTOMATUYECKM MPU M3MEHEHWM NPaB AOCTyrNa Ha KONOHKY.

[V13MeHeHVe MnpaB Ha KONOHKY B OObekTe] — MpPaBO W3MEHATb YPOBeHb A0CTyna K OTAE/bHbIM
KONOHKaM B 0ObekTax, aAMUHUCTPUPYEMBIX MO KOAOHKaM, NpW noMoLy Aetanu [[locTyn K KOJoHKam]
B pa3gaene [[octyn k obbekTam].

[I3mMeHeHVe NpaB Mo YMONYaHWIO ANs 3anuceld obbekTa] — BO3MOXHOCTb HAaCTPOMKW Mpas AoCTyna
NO YMONUYAHMIO Ha HOBbIE 3aNMCK B aAMUHUCTPUPYEMbIX MO 3anncam obbekTax Npy NOMOLLM AeTany
[[ocTyn k 3anmcam no ymonyarnio] B pasaene [Loctyn k obbekTam).

[13MeHeHMe MpaB Ha CUCTEMHble Omepauum] — MNpaBoO MPesOCTaBAeHWs AOCTYNa K CUCTEMHbIM
onepauuam. [laHHas onepaums Takke BKAOUaeT B Cebs MPaBO PErUcTpaLmn  AOMOAHUTENbHbIX
CUCTEMHbIX OnepaLmiA.

AOCTYN K OCOBbIM PA3AENIAM CUCTEMB

[Joctyn k pabouemy MmecTy "AAMWMHWUCTPUPOBaHWE'] — MpaBo AOCTyna K paszenam yrpasieHus
ponsMu 1 nonb3osatenamu, [Loctyn k obvektam], [[ocTyn k onepaumam] u [CUCTEMHbIE HAaCTPOWKM].
JlocTyn K KOHKPETHbIM OMnepaLmvaM aAMUHUCTPMPOBaHNSA AOIKEH ObiTb MPeAOCTaBAEH OTAENBHO.

[Joctyn k pasgeny “[u3aiiH npoueccos’] — onepauva npefoCTaBaseT AOCTyn K AM3alHepy
NPOLLECCOB, a Takke BO3MOXHOCTb 06aBAATb W PeAaKTMPOBaTb BU3HEC-NPOLECCHI.

[Joctyn Kk pa3szgeny “XypHan v3MeHeHWI] — MoNb30BaTeNb MOXET OTKPbITb paszen [KypHan
N3MEHEHWH].

[Joctyn k pasaeny “CnpaBoyHMKL"] — NOAb30BaTENb MOXET OTKPbITh pasaen [CnpasouHmkm].
[Joctyn k pasaeny "KoHpurypauma“] — noab3osateb MOXET OTKPbITh pasaen [KoHpurypaumal.
[MpocmoTtp pasaena “XypHan ayanta’l — npaBO Ha MPOCMOTP COAEPXMMOro pasaena [KypHas

ayAuTa CUCTEMHbIX OnepaLmi].

[Ynpasnerve pasaenom “XypHan ayamta’]l — npaBo Ha MPOCMOTP COAEPXMMOro pasaena “XypHan
ayavTa CUCTEMHbIX ONepaLmin’, a Takke Ha BbINOHEHWE AECTBUA apXMBMPOBAHMA XypHana.

LOCTYN K ®YHKLUMOHANBHOCTM MOUCKA AYBNEW

[Mowck aybnelt] — nonb3oBaTeNb MOXET BbIMONHATL MOWCK AyOAMPYHOLWMXCA 3anuceln B pa3saenax
[KoHTakTbl] v [KoHTpareHTbI].

[ObpaboTka aybnei] — nonb3oBaTeNb MOXET BbIMONHATL CAMAHME HECKOAbKUX AyOAnpyoLLmMXCS
3anucel B O4Hy.

LOCTYN K HACTPOMKAM MHTEFPALAIA

[[ocTyn k cepsricam obMeHa coobLermaMn] — AOCTYN K QyHKLMOHaNbHOCTK HacTpoliki Call Centre.

[[doctyn k Odata] — A0CTyn K MHTerpaLmm ¢ BHELHWUMKM pecypcamu no npotokony Odata.
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OBLLUWME AEMCTBMA B CUCTEME

[HacTpolika cnvcka nmodToBbIX MPOBaiiAepoB] — MNosb30BaTENb MOXET GOPMMPOBAThH CMMCOK email
CEepBEPOB, UCMOb3YyeMbIX ANF OTAPaBKX 1 NOAYUYEHNS MUCEM.
HA 3AMETKY

HacTpolika cnucka noyToBbIX NPOBaliAEPOB OCYLIECTBAAETCA MNPY MOMOLLY KOMaHAbl [HacTponTs

CNMCOK MOYTOBLIX NPOBaiiAepoB] MeHto | ¥ = .

[Hactpoiika CMHXPOHM3aLMM C OBLLMMM MOUTOBBIMU ALLMKaMK] — MOb30BaTENb MOXET yrpaBnaTh
npaBamu 4OCTyMna K NOYTOBbIM ALLMKaM, AN KOTOPbIX Obl/1 yCTaHOBAEH Npu3Haii [O6LLmiA.

[13MeHeHMe NpaB Ha 3anWcb] — NPaBO YCTaHaBAMBaTb AOCTYMN K OTAENbHBIM 3aMUCAM B pasienax.
[Ans 3T0ro B 06bekTe pazaena AoNxXeH ObiTb YCTaHOBEH NPU3HAK [AZMUHUCTPMPYETCS MO 3anmcam).

[He yumtbiBaTh MpoOBEpKy AocTyna no IP-aapecy] — Ana nonb3oatens, KOTOpbIA MMeeT AOCTyn K
[laHHOWM onepauuu, Npu MorMblTke BXOAa B CUCTeMy OYyAyT MIHOPMPOBATLCA OrpaHuyeHns no IP-
aapecy.

[BLINOAHNTL reHepaLmMio KOMaHA] — AOCTYN K KoMaHAe [[NepereHepauma MeTaZaHHbIX KOMaHZ CTPOKM
yNpaBNeHWA] MEHIO MHCTPYMEHTOB. [103BONAET OOHOBAATL CMUCOK KOMaHZ, AOCTYMHbIX B KOMaHAHOM
CTpoke Npw 206aBNEHWN B CUCTEMY HOBbIX Pa3Ze/oB.

[MpuHyanTenbHas pasbnokmposka ¢aiinal — npasBo  pasbaokmposatb  dalin, KOTopbld  Bbin
3a6/10KMPOBaH APYrvM NMob3oBaTenem Ha AeTanm [Paiabl v ccolakm].

[SkcnopT peectpa] — BO3MOXHOCTb COXPaHeHWs AaHHbIX peecTpa B daiin dopmara *xlsx. Ecam y
nonb30BaTENsA HET MPaBa Ha AaHHYro OrepaLymto, To AelcTare [SkcnopT B Excel] B pa3senax 1 B MeHto
610K0B MTOroB “CNmMCOK” HEaKTMBHO.

[OTMeHa BbINOAHEHMA NpoLLeccal — NPaBO OTMEHATb BbINOJHEHWE 3anyLLLEeHHOro buaHec-npoLiecca B
XypHa/e NpoLeccoB.

[Joctyn k HacTpolike pabounx MecT] — MpaBo Ha Co3AaHue 1 HacTPOiiKy pabourx MecT: ynpasieHue
nepeyHeM paszesos, KOTOPble AOCTYrHbI B 6OKOBO NnaHenu.

[AocTyn K KOMMEHTapmam] — MO/Mb30BaTeNb MOXET PefakTMpOBaTb W yAansiTb KOMMEHTapuM K
COOBLLEHNAM B NIEHTE.

[MpaBa Ha yaaneHne cOOBLLEHNI N KOMMEHTapWEB] — MPaBo YAaNATb COOBLLEHNA 1 KOMMEHTaPWH,
OCTaB/ieHHble APYrVMM NONb30BaTENAMW B pa3dene [/leHTal, Bknaake [/leHTa] naHenu yBeAOMAEHWH, a
Takxe Ha Bknazake [JleHTa] cTpaHuL, NpOCMOTPa W peAakTMPOBaHNMA pa3aenos cucTeMsl. [onb3oBatenm
MOTYT PeAakTMpPOBaTh U yaAanaTb COBCTBEHHbIE COOBLLEHMA 1 KOMMEHTapWK, He 0bnasas AOCTYNOM K
[laHHOWM CMCTEMHOM onepaumu.
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PA3AEN [CTTPABOYHWKW]

Pasaen [CnpaBOYHMKM] NpeAHasHayeH Ans ynpaBneHus COAEPXMMbIM CrpaBoYHMKoB bpm’online.
HanpumMep, 34ecb MOXHO AOMOMHWTL CMMCOK TOPOAOB, M3MEHWTb MepeueHb TUMOB KOHTPAreHToB,
KaTeropuii akTMBHOCTEM W APYrMX CMWCKOB, KOTOPblE WCMONB3YIOTCA Mpw paboTe C AaHHbIMU B
cucTeme. B pasgene Bbl MOXETE PeAaKTMpPOBaTh 3anWCK CyLLeCTBYHOLIMX CMPABOYHMKOB, a Takxke
PETUCTPMPOBATL HOBblE CMPABOYHMKM.

YTO6bI NepeiTn B pasden, OTKPOMTe Av3aliHep CHCTeMbl, HaxaB Ha KHOMKY B NPaBOM BEPXHEM
Yray MpuaoXeHns. 3ateM B rpynne [HacTpoika cnctembl] LenkHuTe no ccbiike [CnpaBoyuHmkm].

BAXHO

Jloctyn k pasgeny MoxeT 6biTb OrpaHUYEH MPKU NOMOLLM CUCTEMHON onepauun [[locTyn Kk pasgeny
"CnpaBoyYHmKN"].
MAHE/Tb MHCTPYMEHTOB PA3ENA
[Mpu BbIGOPE CMpaBoYHKKa B pasAene, MOMUMO CTaHAAPTHBIX, AOCTYMHbI KHOMKM:
e [OTKpbITb HANOAHEHME] — OTKPbITb CTPAHWLY AN U3MEHEHWA HAMONHEHNA CMPABOYHMKA.

e [OTKpbITb CBOWMCTBA] — OTKPbITb CTPaHWLY AAA WM3MEHEHWA CBOICTB, 3aZaHHbIX Mpu
pEerncTpaLmm CnpaBoYHKMKa.

BAXHO

Mpwn pesakTMpoOBaHUK COAEPXKMMOTO CMPaBOYHNKOB HE PeKOMEHAYETCA YAanATb U3 HX 6a3oBoe
HamnoJsIHeHWe, Tak Kak 3TO MOXET NPUBECTU K HEKOPPEKTHOW paboTe npeAHaCcTPOEHHbIX 6U3Hec-
NpOLLEeCCoB.
OAJIEE B STOW INIABE
e (CTpaHuUa HaNOAHEHWA CNPaBOYHMKA
e (TpaHuUa CBOWCTB CMPaBOYHMKA
e OnucaHue HecTaHAAPTHBIX CMPaBOYHMKOB

OBYYAOLLEE BUAEO
*  YnpaBieHne CUCTEMHbBIMU HaCTPOMKaMM 1 CMPaBOYHMKaMW

CTPAHVNUA HAMOJIHEHNA CTMTPABOYHVIKA

MpocMoTp M pesakTMpoBaHMe 3HauYeHW CNPaBOYHWKOB OCYLLECTBAAETCA Ha CTPaHWLIe HaNOAHEHWMS
CNpaBOYHWMKa. JTa CTpaHuLia OTKpbIBaeTCA No kHomke [OTKpbITb HanoaHeHWe] Npu BbIOOpe Hy>KHOTO
CNpaBOYHWKa B pa3zene.

BONbLWMHCTBO CNPABOYHMKOB CUCTEMbI ABAAKOTCA CTAHAAPTHBIMM U COAEPXAT TONbKO Nons [Ha3saHwe]
n [Onucanme]. HecTaHAapTHble CMPaBOUHMKM COAEPXAT OTAE/NbHYHO CTPaHWULY PeAaKTUPOBaHMS
3anuncen.

M3MeHWTb HanoHeHVe BONBLUMHCTBA CMPaBOYHUKOB MOXHO B pejakTipyeMoM peectpe (Puc. 363).

443


https://youtu.be/-tPQbQPcCbc?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

Puc. 363 — lMpuMep CoXpaHeHusi U3MeHeHUI B pefakTUPYeMOM peecTpe CrpaBoYHMKa

JOBABUTL 3AKPEITb LEACTBKMA ~ BMA ~

AOMXHOCTU COTRYARMKA

T DUNETP -

Haszsanue Onucarne

AnpekTop no Npoaaxan

MapkeTtonor

AupexTop
PykoBOAWTENb OTAENA
Cneywannct

PaspaboTumk

EC/M OAHO MAM HECKONBKO 3HaueHW CNPaBOYHMKa yCTapenu 1 0oMblle He MCMONb3YHOTCH, TO Takme
3HaYeHNA MOXHO AeakTueMpoBaTb (Pric. 364). [leakTBrpoBaHHOe 3HauUeHVe He OyaeT oTobpaxaTtbca
np1 BbIOOpEe 3HAYEeHM B CMPaBOYHbIX MOAAX. [1py 3TOM MOAb30OBaTENM MPOAOXAT BUAETL 3TO
3HaueHWe B TeX 3anu1cax, rie OHO b0 yKa3aHo paHee, 1 CMOTyT MCNOb30BaTh €ro ANs GUALTPaLMK.
Mo ymMOnYaHMIO BO3MOXHOCTb A€akKTMBMPOBATb 3HAUYEHWA CMpaBOYHMKA BbIKAKOYEHa. Pa3pelunTsb
[leaKkT1BaLMIO 3anmncent Ana HY>XXHOro CNpaBoYHMKa MOXHO B pa3szene [KoHpurypaums]. MoapobHee o
HacTpoWike umTaiiTe B CTaTbe “[leakTviBaLms 3anmceit 0obekTos”.

Puc. 364 — [leakTMBMPOBAHHOE 3HAYEHWE CrpaBoYHMKa [Tunbl cTaTelt 6a3bl 3HaHWI]

CrnpaBoYHVKK 4o A Mory 4R Bac cagnaTs? > bpmonline

AOBABWUTE 3AKPBITE JEACTBKA ~ BUa ~

Tunel cTaTel 6a3bl 3HaHWA

Y DANETP

HazsaHue Onucanne leakTvBMpOBaHE W

AoKymMeHTauns

MoNoXKeHWA 1 pernaMeHTsl Her

YacTo 334aBaeMbIe EOTNPOCE Het

PeKnaMHeIe MaTepuans! Het
CMOTPWUTE TAKXE

e (CTpaHuLa CBOWMCTB CNPaBOYHMKa
e OnuncaHne HecTaHAapTHbIX CPaBOYHMKOB
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OBYYAROLLEE BUAEO
*  YnpaBieHne CUCTEMHbBIMWU HacTPOMKaMM 1 CMPaBOYHMKaMW

CTPAHMULIA CBOWCTB CMPABOYHIKA

[na A06aBAeHVA HOBOTO WAWM U3MEHEHMA CBOWCTB CyLLECTBYFOLLErO CNpaBOYHMKA WCMONb3yeTcs
CTPaHWLa CBOMCTB CMpPaBOYHMKa. JTa CTpaHWUa OTKPLIBAETCA MPU HaxaTnu Ha KHorky [OTKpbITh
CBOVICTBa] NMpw BbIOOPE HYyXHOrO CMPaBOYHYIKa B pa3aene.

Ha3BaHwe Ha3BaHue cnpaBoyHwKa.

ObbekT OB6beKT, KOTOPbIN COAEPXKMT CTRYKTYPY AaHHbIX CPaBOYHMKA.
Hanpwumep, Ans cnpasoynuka [Fopoaa] Beibepute 06bekT “Topoa”.
CnpaBoYHVIK 3TOTO NONA COAEPXKMUT CMMCOK INEMEHTOB KOHGUIypaLmm C
oM “O6bekT”.

CrpaHuua peectpa Cxema CTpaHuLipl, KOTOPas MCNONb3YeTCA AN M3MEHEHNsA COAEPKUMOro
cnpasoyHyKa. Ecav none He 3anonHeHo, yaeT MCMoab30BaHa
CTaHAapTHas CTpaHMUa HanoNHEHUs CNPaBOYHMKA.

Onucanwve OnucaHne CNpaBoYHMKa, HaNPUMEP, ero Ha3HayeHve.

CMOTPUTE TAKXE
e CTpaHuLa HanoNHEHVA CNPaBOYHIMKa

OBYYAOLLEE BUAEO
*  Ynpas/ieHne CUCTEMHbIMU HacTPOMKaMM 1 CMPaBOYHMKaMU

OMMCAHNE HECTAHOAPTHbIX CITPABOYHIKOB

[laHHaa rnaBa COAEPXWT OMMCaHMe HeKOTOPbIX HeCTaHAaPTHbIX CMPaBOYHWMKOB, WCMO/Nb3yeMblX B
bpm‘online.
COAEPXAHWE

e CnpaBo4HuK [BantoTbl]

e (CnpaBOYHWK [YUeTHble 3anmcK BO BHELLHWX pecypcax]

e (CnpaBounuk [CTaamn npoaax]

e Cnpaounuk [LLlabnoHbl email-coobueHnii]

CMPABOYHWK [BAJTKOTbI]

CnpaBOYHMK COAEPXWT MepedeHb BaMKOT, UCMOJb3YEMbIX MPW B3amMMopacueTax C KJAMEHTaMu,
napTHepamu, NOCTaBLLMKaMM U T.A.

HazgaHne HanmeHoBaHwe BantoThl, Hanpumep, “Aoanap” nan "EBpo”.

Koa BaHKOBCKMIA KOA BantoTbl, HANPUMEP, ANA A0NNaPa 3HAYEHMEM KOAA
apnsetcsa "840".

Kpatkoe HassaHKe CokpalleHHoe Ha3BaHWe BantoTbl, Hanpumep, “USD” nan “EUR".
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CnmBon CuMBOJ BantoThl, Hanpumep, “$" nan "€".

KpaTHocTb Konnuectso BantoTbl, 418 KOTOPOro byaeT NPOV3BOANTLCA PacUeT Kypca
(Hanpuwmep, 1, 10, 100).

OnucaHve [lononHutensHaa MHdopmMaLma O BantoTe.
Otobpaxarb CMMBON BbibepuTe 0AHY 13 onuwid: [cheBal nam [cnpaBsal, YTobbl B cUCTEMe
BaNtoThI Ba/toTa 0TOOpaxanach C NEBOW UM C NMPABOR CTOPOHbI OT CyMMb.

Hetans [Kypc]

[na BHECEHNA MHPOPMaLMKM O Kypcax BakOT MCMoab3yeTca AeTanb [Kypc].

Hauvano [ata Hauana AencTema kypca. byaet aBnaTbCa 0A4HOBPEMEHHO W AaTOM
3aBepLUeHVsa AeNCTBMA NpeablAyLLero Kypca.

Kypc 3HayeHve 6a30BOM BaNkOTbl MO OTHOLLEHWIO K BakoTe KOHBEPTALMM.
BBeaunTe 3HaUeHVe B COOTBETCTBMM C KPATHOCTBIO, 3aJaHHOM B KapTouke
BantoThl. [1na 6a30BOV BantOTbl HEOOXOAMMO YCTaHOBWTL 3HaUeHWe
Kypca paBHbim “1".

OkoHyaHwve [laTa OKOHYaHWA AeNCTBMA Kypca. 3anoaHAETCA aBTOMATUYEeCKN 4aToM
Havana AencTBmA HOBOTrO Kypca. [one HeaoCTynHO Ana
peAakTUPOBaHHA.

HA 3AMETKY

ba3soBoll aBAseTCA BaNtoTa, KOTOpas UCMOb3yeTca ANs pacyeTa GUHAHCOBLIX MoKasaTeneli paboTsl,
Hanpumep, 3To MoxXeT 6bITb “flonnap”. basoBas BantoTa onpesenseTcs Npu NOMOLLM CUCTEMHOM
HacTpoWiku “ba3oBas BastoTa”.

CMPABOYHWK [YHETHBIE 3AMNCK BO BHELLHWX PECYPCAX]

CnpaBOYHMK COAEPXMT MepeyeHb YYETHbIX 3anuceid, KoTopble WCMOAb3ytoTCcA Ana  cbopa
MHbOPMaLMK BO BHELUHWX BEG-peCypcax, HanpuMep, COL. CETAX.

HassaHue HaszBaHWe yueTHOM 3anmcu.

Mons3oBatens VIM# nonb3oBatens CMcTeMs, YHETHYHO 3annCb KOTOPOrO Bbl HaMepPeHbl!
106aBUTb. EC/IM Bbl MCNOb3yeTe KOPNOopPaTBHYH YHETHYHO 3annchb, MMA
MONb30BaTeNA MOXHO HEe yKa3blBaTb.

Tvn Beb-pecypc, Hanpumep “Twitter” nan “Google”.
JlorvH MMA y4eTHOM 3anmcK BO BHELLHEM pecypce.
Obuas YCTaHoBWTe NPU3HAK, €CIM NPEANONAraeTCs, UTo y4eTHaA 3anch MOXET

BbITb MCMONBb30BaHa APYrMMM NOAb30BaTENAMM CUCTEMBI. Hanpumep,
215 KOPMOPATUBHOW YUETHOW 3anmcu.

Onucaxmne OnucaHuve yHeTHOIZ 3anncK, Hanprmep, ee HasHavyeHne.
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CMPABOYHUK [CTAANWN TTPOAAX]

MepeueHb BO3MOXHbIX CTaznli NpoAax, Hanpwmep, “AHann3 notpebHocTel”, “MMeperoBopbl”.
Vcnonb3yeTca Ha CTpaHuLe NPoaaxXM.

~

HasBaHue

MopsAKOBbIVi HOMEP

Onucanne

MakcnmanbHasn
BEPOATHOCTb

Mepwoa
nnaHMpoBaHMA
CnenyroLLero wara, AH

KoHeuHas

YcneuwHas

Moka3blBaTb B
BOpOHKe

Moka3blBaTh Ha
MNHAWKaTOpe CTaani

Ha3BaHwe ctagmm NPOAaXu.

MCI'IO}'IbByeTCFI Ana onpejenenna nocnefoBate/ibHOCTU cTagmii B
BOPOHKe NMpoax.

34eCb MOXHO YKa3aTb, B KakOM Caydae npoaxa AO0/XHa ObITb
nepesejeHa B cielyroLLyto CTagmnto.

MakcrManbHO A0MYCTUMBIV MPOLLEHT BEPOATHOCTM YCMELLIHOTO
3aBepLUeHNsA NPOAAXH, KOTOPbIA MOXHO YCTaHOBWTb B Nose
[BepoaTHOCTb] CTPaHWLbl PeAaKTMPOBaHMA NPOAAXM Ha AaHHOW CTaaun.

MakcuManbHbIA MHTEPBAN MEXAY aKTUBHOCTAMM, 3annaHUpOBaHHbIMM
no NPOoAaXe Ha AaHHOW CTaamn.

YCTaHOBWTE NPU3HaK, eIV AaHHas CTaans ABNAETCA NOCAeAHEN
CTaZMen NPoAAXM.

YCTaHOBWTE MPU3HAK A8 KOHEUHbIX CTaAui BbIMIPaHHbIX Npodax. [Mone
HeOCTYMHO ANA PeAakTMPOBaHWA eCV He YCTaHOBAEH NPU3HaK
[KoHeyHasy].

YCTaHOBWTE NMPW3HaK, YTOObI AaHHaA CTaAuMA yunTbiBanack B 6aoke
nToroe “Boporka npoaax”.

YCTaHOBWTE NpM3HaK Ans 0TobpaxeHns AaHHOM CTaaum Ha MHAMKATOpe
CTaZni Ha CTpaHuLLe NPOAAXKMN.

CMPABOYHVIK [LUABIOHbI EMAIL-COOBLLEHWN]

CnpaBoyHuk  [LLabnoHsl
COOBLLEHMIA.

email-coobLieHni]  npeAHasHadeH Ana  GOPMMPOBaHMsA  WabaoHOB

Ha3BaHwne

Tema

Obnactb WwabnoHa

HanmeHoBaHwWe WwabnoHa cOOOLLEeHWA 3NeKTPOHHOW NOYTbI.

Tema cooOLLeHWA INeKTPOHHOM NOYThl, KOTOPOe OyAeT OTNpaBAeHO Mo
JlaHHOMY WabnoHy. [laHHoe 3HaueHWe byAeT aBToMaTMYeckm
NMOACTaBNATBCA B Nosie [Tema] cTpaHuLpl CoobLLeHMS Npw Bbibope
LwabnoHa 13 CnpaBoYHMKa.

cnonb3yiTte OCHOBHYHO 061acTb WabnoHa Ans GOPMMPOBaHUWSA TekcTa
coobueHns. Cnpaea OT 061aCTV PACMONOXEH CMIMCOK AOCTYMHbIX
MaKpOoCoB. YTobbl 106aBM1TL MakpOC B TEKCT WabioHa, BbibepuTe €ro B

CMKNCKe MaKpOCOB N HaXMUTE Ha KHOMKY &
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OBYYAHOLLEE BUAEO
e YMpaBneHue CUCTEMHbIMM HACTPOMKaMM W CMIPaBOYHVIKaMM
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PA3/IE/T [CUCTEMHBIE HACTPOWKI]

Pasnen [CV]CTGMHbIe HaCTpOl\/’IKM] MCNoNb3yeTca ANna IONONHWUTENBHOM HaCTpOl\/JIKVI pa3aenos CUCTEMbI.
HaanMep, 3/eCb Bbl MOXETE 3a4aTb LBET q)OHa naHenn pasaenos, v 3a4atb NapaMeTpbl OTNPaBKK

email-coobLeHn 1 1.4,

HpM NMOMOWM  CUCTEMHbBIX HACTPOeK TakXe MOXHO 3ajaTb 3HayeHue Mo YyMONYaHUKO, KOTOpOe
aBTOMaTn4eckn 6y,£|,€T 3anoO/IHATLCA AN4 NOoAA Npu Co34aHnK 3anncK, HanpuMmep, COCToAHMe ANnd

aKTMBHOCTW.

Ht0bbl NepeiiTv B pa3aen, OTKPOiiTe AM3aliHep CUCTEMb, HaXaB Ha KHOMKY

yray npunoxenua. 3atem B rpynne [HacTpolka cucTembl] WwenkHuTe no ccbiake [CucteMHble

HaCcTpOWikM].

COJEPXAHME

e (CTpaHuLia CUCTEMHOM HaCTPONKM

e OnncaHme cMcTeMHbIX HacTpoek

OBYYAIOLLIEE BUAEO

° YITpaBﬂeHMe CNCTEMHbBIMMK HaCTpOMKaMVI 1 CNPaBoOYHKVKaMu

CTPAHWUA CCTEMHOW HACTPOWKW

,ﬂ,ﬂﬂ perncrpaunm manm - U3MeHeHMAa 3Ha4deHnA CNCTEMHOM HaCTpOI;IKVI MCMNob3yeTca  CTpaHula

CUCTEMHOW HaCTPOMKM.

Ha3BaHwne

Izl

3HaueHve no
YMOAYaHMIO

Koa

VIMA C1CTEMHOM HacTpOWKK, kOTopoe byAeT OTObpaxXaTbCs B
MHTEPdEiiCe CUCTEMBI A4 NONb30BATENS.

Tvn nons cucTemMHol HacTporikn. Onpeaenser cnocob 3anoaHeHus
3HaYeHNsa CUCTEMHOM HacTpoliku. [laHHoe none AOCTynHO Ans
pesAakTMpoBaHWA Npu A0HaBNEHMN HOBOW CUCTEMHOM HaCTPOVKM 1
HEAOCTYMNHO ANA paHee 3aperncTpUpoBaHHbIX 3anucei. MepeyeHs
BO3MOXHbIX TUMOB MOJEN PaCCMOTPEH HIXE.

3HaueHvie CUCTEMHOM HaCcTPOKKW, HanpuMep, 3HadeHne “He Hauata”
J1S COCTOAHMA aKTUBHOCTM MO YMOAYAHMIO MW 5 MUHYT ANs MHTepBana
npoBepky yBesoMAeHW. Cnocob 3anonHeHns nons [3HaueHve]
3aBWICKT OT TWMNa CUCTEMHOM HaCTPOVKW, HanpuMep, COCTOAHME
aKTMBHOCTM NO YMOAYAHMIO BbIOUPAETCA U3 CMPABOYHWKA, a MHTEpBa
NPOBEPKYM YBEAOMNEHWI YKa3bIBAETCS LiebIM YNCIOM.

Ob03HaueHWe, KOTOPOE MCMONb3YETCA ANA MAEHTUPUKALMN HACTPOMKM
CMCTEMOW. 3HaYeHMe 3TOro NONA AOIKHO COCTOATL M3 NaTUHCKMX BYKB U
uMPp 1 He cogepxarb NPobenos.
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Kelmpyertca

MNepcoHanbHan

Pa3pewwmnts ana
nosb3oBarenein
noprana

HA 3AMETKY

YCTaHOBNEHHbIA MpPU3HaK 0003HauYaeT, YTo 3HaueHWe CUCTEMHOM
HaCTPOMKM HEOBXOAMMO CUMTBIBATL EAVMHOXAbI MOC/AE BXOAA B CUCTEMY,
Tak Kak 3TWM 3HAueHMs MeHATCA AOCTaTouHO pedko. Hanpumep,
KeLUMPyeMbIMM HaCTPOMKaMm ABNAFOTCA NOTOTUM AN FNABHOTO MEHHO M
CTpaHWLpl  aBTopu3aumMm  wav  6a3oBas  BantoTa.  [puMepom
HEKeLLMPYEeMOW HAaCTPOMKM MOXET BbITb HOMEp CTaTbi 6a3bl 3HaHWI, Tak
Kak 3HauyeHVe HaCTPOWKM JAOMKHO OBHOBAATLCA KaxAbld pa3 mpu
CO3/aHMN HOBOW CTaTbU.

YCTaHOBNEHHbIN MNPW3HaK 0003HaYaeT, YTo 3HaYeHNEe CUCTEMHOM
HaCTpOIZKI/I yCTaHaB/MBaeTCA MHAVBMAYMaibHO ANA Tekyulero
nonb3oBaTena. Haﬂpmmep, 3TO MOXET ObITb AaTa NoCAeAHeN
CMHXPOHM3aUWMK C KOHTakKTaMu Google.

YCTaHOBNEHHBIV NMpK3Hak 0603HaYaeT, UTo AaHHaA cMcTeMHas
HacTpolika MOXET 1CMO/b30BaTLCA NOb30BATENAMM MOpTana
CaMOOOCyXMBAHWA.

Ecam kelwmpyemas crcTeMHas HacTpolika Bbina M3MeHeHa, TO HOBOEe 3HaueHue BCTYMUT B CUY TONbKO
nocse nNocaesytoLLero BXoAa B CUCTEMY.

Tunbl Nonen

lNepeyeHb BO3MOXHbIX 3HaUeHWA nona [Tvn] Ha CTpaHWLEe CUCTEMHOM HaCTPOKM.

Crpoka (50 cnmBonoB)

Crpoka (250
CVIMBOJIOB)

Crpoka (500
CMMBOJIOB)

Crpoka
HeorpaHWUyYeHHoM
AJMHbI

3alwmedpoBaHHan
CTpOKa

[ata/Bpemsa
[Jata

Llenoe uncno
[lpobHoe uncno
[eHbrn

Jlornueckoe

TekcToBble AaHHble, 06beMoM A0 50 CMMBOOB.

TekcToBble AaHHble, 06bemoM A0 250 CMMBOOB.

TekcToBble AaHHble, 06bemMom A0 500 CMMBOOB.

TekcToBble AaHHble 6e3 orpaHmn4yeHna obbema.

TekcToBble  JaHHble, KOTOpble Heobxoanmo xpaHuts B B/ B
3aWwndpoBaHHOM BKAe.

[ata v Bpema.
Tonbko aata.
YcnoBble JaHHbIE C TOYHOCTBHO A0 LIENbIX.

YncnoBble AaHHble C TOYHOCTBHO A0 COTbIX.

CucTeMHan HacTpolika MOXET MMETb OAHO U3 /BYX 3HAUYEHWIA:
"BkntoueHa” (Npr3Hak yCTaHOBAEH) MK "BbiktodeHa” (MprU3Hak CHAT).
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CnpaBoyHMK [laHHble, KOTOpble HEOHXOAMMO BbIOVPaTL 13 NPeAONPEesENEHHOrO
nepeyHs 3HauYeHM. VICTOYHMKOM 3HaUYeHWn Ang 3TOro T1na nons
CNYXUT APYTrO O6BbEKT, paHee A06aBNeHHbIV B CUCTEMY. YCTaHOBUTE
ONLMIO 1 BblbepuTe 0OBEKT, KOTOPbIN HEOOXOANMMO MCMONL30BAaTL B
KauecTBe UCTOYHVKa AN BbI6OPA 3HAYEHWA CUCTEMHON HaCTPOMKM.

[lBOVYHbIE AaHHblE CucTeMHan HacTpolika NO3BONAET 3arpy3unTb daiin n3obpaxeHus.

OBYYAROLLEE BUAEO
*  YnpaB/ieHne CUCTEMHbIMK HacTPOMKaMM 1 CMPaBOYHMKaMW

OMNCAHNE CNCTEMHbBIX HACTPOEK

Huxe npeAcTaBneHOo OnncaHne CMCTEMHbIX HaCTPOeK, peasiM30BaHHbIX B bpm’online.

OBLUME

[Bepcnst  koHOUrypaummn] — oToBpaxaeT TekyLlytd Bepcuto KOoHourypaumn. Tun: ctpoka (50
CVMMBOJIOB).

[3aronoBok 610Ka CPeACTB CBA3M Ha CTPaHWLE OrMHa] — MCMOb3YeTCsA AN OnpeaeneHns Ha3BaHus
610ka Ha CTpaHWLEe aBTOpU3aLIMK CUCTEMbl, COAepXalllero B cebe cpeacTBa cBasun. Tun: ctpoka (50
CMMBOJIOB).

[3aronoBok 610Ka  MHOOPMALMOHHBIX CCbINOK Ha CTpaHWLe NorMHal — UCMoAb3yeTca AR
onpezeneHns Ha3eaHWsa 610ka Ha CTPaHWLLE aBTOPU3aLIMY, COAepKalliero B cebe ccbiaku. Tun: cTpoka
(50 cumBonoB).

[(MHTepBan NpoBEPKMN yBEAOMAEHUI] — MCMONB3YeTCA A7 ONPeAeNeHV A YacTOTbl MPOBEPKM HAaNUuKA
HOBbIX YBEAOMAEHWI B CUCTEMe. 3HaueHWe HaCTPOMKM 3a4aeTca B MUAMCeKyHAax (MC). Tun: uenoe
4Mcno. 3HaueHve no ymondanuto: 300000 Mc (paBHO MHTepBany B NATb MUHYT).

[KonmuectBo 3amucelt B navuke Ans akcnopta B Excel] — yBennueHme 3HaueHna HacTpOVKK BAVAET Ha
CKOPOCTb BbIFPY3kM aiina ¢ 6ONbWMM KOIMYECTBOM 3anucei, a Takke Ha OObeM WMCMONb3yeMoi
onepaTMBHOM NaMATU.

[Koamposka npu akcnopte B “.CsV'] — npeaHasHaveHa Ana OnpeseneHus KOAMPOBKM, MCMONb3YeMOM
npy 3KCNopTe AaHHbIX cucTeMbl B ¢aitn popmata “.csv’. Tum: ctpoka (500 crmMBONOB). 3HaueHWe no
ymonyaHwmto: windows-1251.

[/lorotvn KoMnaHuW] — npeAHa3HaueHa ANA yKasaHus NoroTvna, KOTopbIi ByAeT oTobpaxaTtbcs Ha
CTpaHuLe asTopur3aLmMun. Mo ymonuaHWio oTobpaxaercs Norotvn npuaoxeHvs bpm'online, HO Bbl

MOXeTe 3arpysuTb CBOM norotun. PekomeHayembii  dopmat  wm3obpaxenva — PNG. Twun:
n3obpaxeHue.
[/lorotun B BepxHel MaHenn] — WCMoab3yeTca ANA 3arpy3ku m300paxeHws, KoTopoe 6yaeT

oTobpaxaTtbci BBEPXy CTpaHul, bpm’online. Mo ymonuaHnio oTobpaxaeTca NOroTUn NPUAOXeHNs
bpm’online, HO BbI MOXETe 3arpy3unTb CBOW NoroTmn. PekomeHayembln popmat n3obpaxerns — PNG.
Tvn: n3obpaxerue.

[/loroTun B rNaBHOM MEHIO] — WCMONb3YeTCa ANA 3arpy3kn K30bpaxenus, kotopoe 6yaeT
oTOBpaxaThCA BBEPXY CTPaHWLbI INaBHOrO MeH0 bpm’online (OTKpbIBaETCH MO YMONYAHWIO NPU BXOAE
B cuctemy). Mo ymonuaHuto OTOBpaxaeTca NOroTvn NpUaoXeHns bpm'online, HO Bbl MOXeTe
3arpy3uTb CBOM NoroTun. PekomeHayembli popmat n3obpaxenns — PNG. Tun: nsobpaxeHue.
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https://youtu.be/-tPQbQPcCbc?list=PLDp-M9ZGnvgH5uPrXsjxblaSWMmQ17Xt9" target=_blank

[MakcmanbHas AnMHa Tena nucbMa npw co3gaHuy obpalleHus no e-maill — MakcrmansHo
JOMNYCTUMOe KONMYECTBO CMMBOJIOB M3 email-CoobLLEeHMSA, KOTOpoe oTobpasmnTca B nose [OnvcaHue]
obpatierus. Tun: Lenoe Yncio. 3HadeHne no ymondarmto: 600 cMBO/IOB.

[MakcMmManbHoe KOAMYeCTBO MMMOPTHPYEMbIX 3anuceit 3 Excel] — MakcMManbHoe KOM4ecTBo
3anucelt npu uMnopte 13 daitna MS Excel. Tun: uenoe ymcno. 3HadeHne no ymonyanumro: 2000.

[MakcMManbHoe KONMYeCTBO MOBTOPEHWMIA 31EMEHTOB Mpouecca]l — MakCMManbHO  A0MmyCTMMoe
KONMYECTBO 3aMyCKOB OAHOMO W TOrO Xe 31eMeHTa NP BbINOJHEHWM npouecca. TuM: Lenoe Ymcno.
3HaudeHwne no ymonyanumto: 100.

[MakcmanbHbI pasmep 3arpyxaeMoro dainal — onpesenser MakcMManbHbli pa3mep daiina,
KOTOPbI MOXHO 406aBUTb Ha AeTanb [Paiiibl 1 CCbIIKM] B pa3aenax cucteMbl. 3HaueHue HacTpomku
3asaeTca B Merabaritax (M6). Tun: uenoe umcno. 3Haverre no ymonuanuro: 10 M6.

[MWHVMManbHoe KONMYECTBO CMMBOMIOB AN GUAbTPaUMM CMnckal — MWHWMaNbHOE KOAMYECTBO
CMMBONOB ANA GUAbTPaLMM 3HaUYeHNI B packpbiBatoLLLEMCA Crivcke nona “cnpaBoynuk”. Mpu BBOAE
MCKOMOTO 3HauyeHWs MPAMO B Mose (He OTKpblBas MPW 3TOM OKHO CMpaBOuYHMKa) OTobpaxaeTcs
PaCcKPbIBAOLWMIACH  CMUCOK, COAEepKallMii  3HauyeHMss CrpaBOYHMKA, KOTOpPble  COOTBETCTBYHOT
BBEJEHHbIM CMMBOMAM. MUHMMaAbHOE KOAMYECTBO CMMBOJOB, HEOOXOAMMOE AN OTOOPaXeHWs
CN1CKa, OMpeAenseTca [aHHOM CUCTEMHOW HaCTPOWKOW. Twn: Lenoe uucno. 3HauyeHve no
YMONYAHMIO: 3.

[OTobpaxaTh MHPOPMALMOHHOE COODLLeHMe O BCMAbIBAOWMX OKHax] — npeAHa3HadeHa AnA
yrnpaBneHns OTOOPaxXeHWeM NaHenu MHCTPYMEHTOB Hpay3epa BO BCM/bIBAROLLMX OKHax bpm'online.
Mpu pabote ¢ bpm'online BCnAbIBatoLWWEe OKHa WCMONB3YHOTCA B OKHE HaCTPOWMKWM CUCTEMbI Mpu
OTKPbITUM AN3aNHEPOB, KapTOYEK CUCTEMHbIX HACTPOEK, OKOH CMPABOYHMKOB M T.4. TWM: noruyeckoe.
3HaYeHME MO YMOAYaHMIO: BbIKHOYEHa.

[OTObpaxaTb NPMBETCTBEHHOE OKHO MPW BXOAE B CMCTeMy] — MpejHasHaueHa AAs ynpaBaeHus
oTobpaxeHeM MPUBETCTBEHHOTO OKHa. [103BOAAET OTKAHOUMTL CTPaHMWLYy MPUWBETCTBMA MPWU BXOAE
NOb30BATENS B CUCTEMY. TUM: IOTMUECKOE. 3HaUEHME MO YMOAUAHMI: BKAFOUEHA.

[Pa3genvtens npu 3kcnopre B “.CSV'] — MpeAHas’HauveHa ANA  ONpeAeneHva pasaenutens,
MCNONB3YEMOrO MPW 3KCMOPTE AaHHbIX cUcTemMbl B Gainn ¢opmata “.csv”. Tun: ctpoka (500 cmBonos).
3HaYeHMe Mo YMONYaHWIO: TOUKa C 3anAaTOMN.

[Tn cpaBHeHWA ANA CTPOKOBbIX KONOHOK] — TWM OMnepatopa, MCMofb3yemoro Ana duasTpaumum
3HaYeHNl BbINaAAOLLETO C1CKa NONeR “CnpaBoYHKMK”. TUM: Llenoe YnCao. 3HaueHne No yMOAYaHMIO:
1. MoxeT npuHMMaTh OAHO U3 ABYX 3HaYEHWN:

0— MLLET BXOXAeHWe NMOACTPOKN B Ha4daie CTPOKN.

1— et BXxOXAeHMe NOACTPOKM B NHODOK YacTu CTPOKM.

BMN3HEC-TTPOLECCD!

bu3Hec-npouecchl, koTopble MpeanaraeT bpm'online, npyv HEOBXOAUMOCTM MOTYT 3amMellaTbcs
MONb30BaTENBCKMMY  CXeMaMu. B cucteme npeaycMOTpeHbl CrnelpanbHble HaCcTpOWMKM, KOTOpble
ONpeaenstoT, Kakol 13 NPOLECCOB, NPeAHACTPOEHHbIV MAW NOAb30BATENbCKMN, ByAeT 3anyLleH npu
BbI6OPE COOTBETCTBYHOLLIETO AENCTBUA.

[Mpouecc kopnopaTuBHbIX NPOAaX] — MPOLLecc, KOTOPbIM 3amyckaeTca npv BbIbOpe AelicTaumA
"3anyCcTiTb NPOLECC KOPNOpPaTMBHbIX MPOAAX" Ha CTPaHWLUE NPOAAXM. T1M: CNPaBOYHKK. 3HaYeHWe
no ymonyaxuto: KopnopatreHaa nposaxa.
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ABTOHYMEPALIMA 3ANMNCEN

CuCTeMHble HaCTPOMKM 3TOM TPynnbl MCNOABL3YIOTCA ANA aBTOHyMepauuu 3anuceit B cucTeme,
Hanpumep, ctatein 6a3bl 3HaHWI UK KOHTPareHToB. s obbekTa NpesyCcMOTPEHbI ABE HAaCTPOWMKM: C
MOMOLLKO MEepPBOM 3aAaeTca CTaTM4eckuin TeKCT (Macka) HOMepa, a BTOpas OTBEYaeT 3a XpaHeHve
HEMOCPeACTBEHHO YMCAOBOrO 3HaueHns HoMepa. Hanpumep, ecan aBToreHeprpyemMblii HOMep CTaTby
6a3bl 3HaHWI AoMxeH ObiTb popmarta: “CraTba 6asbl 3HaHWIA-23", rae 23 — TekylwuWii HOMep CTaTby,
BBeAMTE CleayroLlee 3HaueHne Macku cTatbi: CtaTba 6asbl 3HaHMI-{0}.

ABTOHYMEpPaLMA NpesycMOTpeHa AN CAefyroLLmx OOBEKTOB CUCTEMBI:
e "[lokyMeHT" — HacTpolikn [Macka HoMepa AokyMeHTa] 1 [TekyLmii Homep AOKyMeHTa].

e "KoHTpareHT" — HacTporikm [Macka koAa KoHTpareHTa)] v [TekyLmin KO4 KOHTpareHTa).

~

e "CraTbs 6a3bl 3HaHWIA" — HacTpolikm [Macka Homepa cTaTbu 6a3bl 3HaHWi] u [Tekywmin Homep
CTaTbi 6a3bl 3HAHWUN].

HacTpoiika [Macka Homepa..] MCNOab3yeTcs ANs reHepaumu HOMepa VAW KoAa 3ammcu mnpu ee
co3zaHnn. C MOMOLLBIO 3TOM HaCTPOWKM 3afaeTcs CTaTMyeckuii TekcT (Macka), MPeALLecTBYrOLLyiA
MO0 CNeayroLLMIA NOCAE UMCNOBOTO 3HaUeHMs HoMepa. Tun: cTpoka (500 CMMBOJIOB).

Hactpoiika [Tekywmin Homep...] UCMoAb3yeTca ANA reHepauumn HoMepa WM Koja 3anucu npu ee
CO3/aHMN. B 3TOM HacTpolke XpaHWTCS UMCIOBOM HOMep MOCieAHen CO3AaHHOM 3anmncu obbekTa.
Tun: uenoe uncno.

AAMUHNCTPNPOBAHWE

[ID kOMMaHWW ANa MMUEH3MPOBAHWA] — XPaHUT 3HAYEHMe YHWKAAbHOrO MAeHTUOMKATOpPa Ballen
KOMMaH1K, WCMob3yeMoro Mpu AMLEH3UPOBaHWM Npuaoxenns. ID koMnaHuM npesocTaBafeTCA
KJMEHTY NMPU NPUoBpeTeHnm NnLEeH3UA Ha NporpamMHoe obecneyeHwe. Tun: ctpoka (500 cmBONOB).

[Cnocob  aAMUMHUCTPUPOBaHWSA  CBA3aHHbIX OOBEKTOB] — MNO3BOAAET  OMpeAenTb  CMocob
aAMMHWUCTPMPOBaHNA  CBSi3aHHbIX OBBEKTOB, HampuMep, MNpu OTobpaxeHnu UHbOpMaLmmM 06
OCHOBHOM KOHTaKTe (LOMKHOCTU WMAW AaTe POXAEHMA) 13 pa3aena [KoHTpareHTsl]. Tun: uenoe uncno.
3HaueHne no ymonyaxuto: 0. Hactporike MOXHO NPUCBOUTL CeAYHOLLIME 3HaUYEHNS:
0 — oTobpaxaTb AaHHble TONBKO MO 3aMUCAM CBA3AHHOTO OOBeKTa, K KOTOPbLIM Yy TeKyLlero
noNb30BaTens ecTb AOCTYM;

11— OTO6pa>KaTb JlaHHble TONbKO MO 3anMCAM CBA3AHHOMO 06bekTa, K KOTOpPbIM 'y TeKkyLllero
nosib3oBaTena ectb A4OCTyr, HO B Ciydae OTCYyTCTBMA AOCTyMa K 3arnncy, OTO6pa>KaTb JaHHble
OCHOBHOIoO OTo6pa>s<aeMoro nonsa;

2 — oTobpaxaTb JaHHble MO BCEM 3amuCAM CBA3AHHOTO O6bekTa He3aBUCKMMO OT
pacrpeaeneHvs npas AocTyna.
BAXHO

Ecnm y Tekyuiero nonb3oBatens HeT ZOCTyNa K onepauum "HteHve" o6bekTa, KOTOpPbIA COAepXXnUT
CBSI3aHHYHO 3aMWCb, TO JaHHble CBA3aHHOrO 06bekTa He ByayT OTOBpaXkaTbCs, BHE 3aBUCMMOCTH OT
3HauYeHWs CMCTEMHON HacTpoikm [CNOco6 agMVHUCTPUPOBAHMWSA CBA3aHHbIX O6bEKTOB].

YIPABJIEHNE MAPONIAMA

[OTobpaxaTb MHbOPMaLWO O BAOKMPOBKE yUeTHOW 3anumcu npu BxoAe], [OTobpaxaTs MHpopmaumto
O HEBEPHOM Mapone Npu BxoZe] — HACTPOVKM YNpaBAstoT COOBLLIEHMEM, KOTOPOe OTObpaxaeTca npm
BBOZE HEMPAaBWILHOMO MMEHW MoNb30BaTens wan napons. OtobpaxaeMoe COODLLEHVE 3aBUCUT OT
3HayeHul obenx HacTpoek. Tun: AorMyeckoe. 3HaueHne Mo YMOAYaHWIO: BbIKFOYEHa.
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Ecav 3HaueHme “BblkarouveHa” YCTaHOBAEHO And ODevx HacTpoek, TO MpW BBOAE HEMPaBMIbHOTO
MMEHW NO/b30BaTeNs MW Mapoas OTObpaxaeTca CTaHAapTHoe cooblueHne “Bbl BBeNW HeBEpPHbIN
NOTVH WAK Naponb, MO0 Ballia yueTHas 3anmcb HeakTMBHa".

Ecnav ans obewnx HacTpoek yCTaHOBNEHO 3HaueHKe “BKAroYeHa":

e [lpu BBOAE HEMPABUALHOTO WMMeEHW MO/Mb30BaTeNs OTOOpaxaeTca cooblueHve "Bbl BBEAM
HeBepHbIN NOTUH".

e [lpv BBOAE HENPaBMLHOTO MapONA ANA CyLiecTBytollero nonb3osatena — “Bbl BBEAM
HEBEPHbIN Naponb”.

e [lpv nonbiTke aBTOPM3aLMM 3abNOKMPOBAHHOTO MO/b3OBaTeNns — “Bawa yyeTHas 3anwchb
3ab10kMpoBaHa”.

Ecav BkntoueHa Tonbko HacTpoiika [OTobpaxats MHOPMaLMIO O BAOKMPOBKE YUYETHOW 3anuncu npwm
BXoJe):
e [lpy BBOAE HEMPaBWLHOTO WMEHW MONb30BATENA WM Napond ANA  CyLeCTBYHOLWEro
nonb3osatens — “Bbl BBEM HEBEPHbIV NOTVH MM Naponb”.

e [lpu nonbiTke aBTOpPM3aLMM 3a0NOKMPOBAHHOTO MoNb30BaTeENs — “Balla yyeTHas 3anucb
3ab10kMpoBaHa”.

Ec/m BktoueHa Tobko HacTpolika [OTobpaxkaTs MHPOPMaLMIO O HEBEPHOM Maposie Npu BXOAE]:

e [lpu BBOAE HEMPABUALHOTO WMEHW MOMb30BaTeNs OTOOpaxaeTcs cooblleHve "Bbl BBEAM
HEBEPHbIM NOTMH MO0 BaLla ydyeTHas 3anuch 3abnokmposaHa’.

e [lpu BBOZE HENpPaBWIBLHOTO MapOAsf ANA CyLLeCTBYHOWLEro nonb3oBatens — “Bbl BBeAM
HeBepHbIM Naponb”.

e [lpv NOMbITKe aBTOPU3aLMM 3a6IOKMPOBAHHOTO NMOb30BaTENS — “Bbl BBEIM HEBEPHBINA NOMMH
b0 Balla yyeTHas 3anmch 3abnokmMpoBaHa”.

[KonmyectBo nmonbITok BXOAa A0 npeaynpexaatouiero COO6LU,€HM§1} — KOJIMYEeCTBO Heyda4yHbIX
MNonNbITOK BBOAa Mapo/ig, Nocae KoToporo cncreMa OTO6p33MT npeaynpexaarotiee COO6LLI,€HVI€ O TOM,
CKOJIbKO MOMbITOK OCTanochb A0 6}'IOKMpOBaHVIH noab3oBatend. Ecam 3HaveHue HaCTpOIZKM — "0", 10
npeaynpexaeHve He OTO6pa>Ka€TCR Tun: Lenoe 4mcno. 3HaueHWe no YMOAYaHWHKO: 0.

[KoanuectBo MoMbITOK BxOAa] — KONMUECTBO HeyaauHbIX MOMbITOK BBOAA Maposs, KOTOPOe ecTb Y
Mo/Ib30BaTENA. Ecan MOMNbITKN BXO/Ja VICL{epFIaHbI, yueTHaﬂ 3aMncb Nno/b30BaTeNA 6y,ﬂ,eT
3abn0kMpoBaHa Ha BpeMms, yka3aHHOe B HacTpoike [Bpemsa 610kumpoBkuM nonb3osatens]. Ecam
3HaueHne HacTpoikn — “0", TO KONMYECTBO MOMBITOK HE OrpaHMYeHo. TuM: uenoe Yncno. 3HaveHne
no ymonyanuio: 0.

[Cpok aencTBmA napons, AHen] — KONMYECTBO AHEM C MOMEHTa CO3AaHVA/M3MEHEHNA Napons, no
MCTEYEHMM KOTOPbIX MO/b30BaTeNb AOMXKEH OyaeT CMeHUTb Naposab. CMeHa mapona nonb30BaTens
NPOVICXOAWT Mpu BXOAe B cucTeMy. ECan 3HaueHne HacTpoikn — “0", TO CpOK AENCTBKA Napons He
orpaHunyeH. Tn: uenoe 4micno. 3HavdeHre no ymondaruto: 0.

[HanomuHaHWe o cmeHe napons, AHeM] — ecan A0 UCTeUeHMs CpoKa AeMCTBMA TekyLero napons
OCTaNoChb YyKa3aHHOe WM MeHbluee KOAMYECTBO, TO MPW MOMbITKE aBTOpW3auMy Noab3oBaTens
cvcTeMa OTobpaxaeT COobLLIEHME O KOMYECTBe AHel A0 00A3aTeNbHOM CMeHbI Napons 1 npeanaraet
nepenTv Ha CTpaHuLy M3MeHeHVs napons. Ecam 3HadeHne Hactpoiku — “0", TO coobuleHve He
otobpaxaetca. Tun: Lenoe uncno. 3HadeHne no ymondaxnto: 0.

[KonmyectBo aHanm3upyembix naponeil] — KOAMYeCTBO MpeAblaylyix naponeli noab3osatens, C
KOTOPbIMW He O/IKEH COBMajaTb HOBbIM Mapob. [puy BBOAE NapoAs, KOTOPbIA COBNaZaeT C OAHWM 13
npeabIAyLnX aHanm3vpyemblx naponer, cucrema OTobpasuT OwMbKy C ykasaHwWem KoamyecTsa
npeabIAywinx Naponer, KoTopbIM He AOKeH COOTBETCTBOBATb HOBbIM Mapofb. [locne ycnewHoro
MN3MEHEHWA Napons, NpeablAyLLmii Naponb coxpaHaeTca B cucteme. Ecam 3HayeHne HacTporkn — "0,
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TO HOBbI MapOib MOXET OblTb WAEHTMYEH Npeablayllemy. Tum: Uenoe 4ucno. 3HayeHve no
ymondaHumto: 0.

[Bpems 610KMPOBKM MONb30BaTENA] — BpeMsA (B MMHYTax), B TeYeHMe KOTOPOro Mo/b30BaTeNb He
CMOXeT 33TV B CMCTeMy MOCae MPeBbileHWs KOAMYeCcTBa MOMbITOK BBOAA Napons. Ecav 3HayeHve
HacTpoiikn — "0, nonb3oBaTenb 3abnokvpoBaH He 6yaeT. Tum: uLenoe 4ymcno. 3HayeHwe Mo
ymonyanwmto: 0.

HaCTpOIZKI/l CNOXHOCTH ﬂap0ﬂe|71 onpeaenarot Tpe6OBaHVIH, KOTOPbIM  A0O/IXeH COOTBETCTBOBATb
CO3/laBaeMblid  MAN  U3MEHSEMbIN naposib  MONb30BaTeNnd  CUCTEMbI. Cﬂe,qyrou.me HaCTpOMKM
onpeaenaroT 3T Tpe6OBaHl/lﬂI

e [CnoxHoCTb napond: MuHWManbHas AMMHal — MUHMMaNbHOE KONMYECTBO CWMBOJIOB B
napone. Tun: uenoe Ynmcno. 3HaveHne no ymonyaHumto: 0.

e [CnoxHocTb napons: MUHMManbHOe KOJIMYECTBO CMMBOJIOB  HWXHEro perucrpal —
MUHMMaNbHOE KOAMYECTBO OyKB, KOTOpble He ABAANOTCA 3amiaBHbIMW. TWM: Llenoe 4mcho.
3HaueHve no ymonyanumto: 0.

e [CnoxHocTb napons:  MuHKMManbHoe KOAMYECTBO CMMBOJOB BEPXHErO  perucrpal —
MWHUMaNbHOE KOAMYECTBO 3amaBHbIX OykB B Mapone. Twn: Lenoe uucao. 3HadeHne no
ymonuanumto: 0.

e [CnoxHocTb napons: MUHMManbHoe KONMYeCTBO Ldp] — MUHUMaNbHOE KOAMYECTBO LGP B
naposne. Tun: yenoe uncno. 3HadeHve no ymonuaruto: 0.

e [CnoxHOCTb Napona: MUHUMaNbHOE KOAMYECTBO CNeumanbHbIX CMMBOOB] — MUHWMaNbHOE
KONMYECTBO CMMBOJIOB, KOTOPbIE He ABNArOTCA BykBamu nan undpamn (#, %, &, !, ? v t.a.). Tum:
Lenoe ymcao. 3Hadyenure no ymonuanuio: 0.

SHAYEHVIA 1O YMOJTHAHNIO

[VikoHka Ans Aetanu dalinbl M CCbIIKM MO YMOAYAHMIO] — WKOHKa, KOTOpas MCnoab3yercs AN
0603HaueHNs B MIMTOUHOM pexmme $ainnos Ha Aetann [Palnbl U CCbinkKM], pacluMpeHmne KOTOPbIX He
BHECEHO B CMPaBOYHMK [Pacwumpenus dainos]. Tun: cnpaBouHuUK. 3HadeHne no ymondaxuto: default.

[CocToaHme AOKyMeHTa Mo yMOﬂ‘-IaHI/IPO} — onpeaender COCToAHMe, KOTOpOe YyKasblBaetca ANA
AOKyMeHTa Mnpn ero co3faHnn. Tun: CMPaBOYHMK. 3HaueHure no YMONHaAHNIO! B nnaHax.

[CocTofiHWe Anaa NO yMOAYaHWIO] — OnpesenseT COCTOAHME, KOTOpOe YKasbliBaeTcs AN Avaa npu
€ro cosgaHnu. Tun: CnpaBoYHKMK. 3HaueHK1e No ymMoauaHuto: HoBbli.

[EavHnua n3mepeHna no yMOﬂl«IaHI/HO} — onpezgender eanHULY NU3MEPEHUA, KOTOpaa yKa3blBaeTCA
npn Co34aHnn NPOAYKTa. Tnn: CMPaBOYHMUK. 3HauyeHme no YMONYaHWKO: LUTYK.

KOHOUTYPNPOBAHVE

[Uri penosuTtopva NO yMOAYaHWIO] — onpeAenseT MyTb K XPaHWAWLLy MakeToB, WUCMO/b3yembli
CUCTEMOM MO YMOAYaHWIO. [lyTb MO YMONYAHWIO MCNOAb3YETCA €CM ANA KOHPUIrypaLmu He ykasaH
MyTb K XpaHuauLy naketos. Tun: ctpoka (500 crumsosos).

[ba3oBan CTpaHMLa KapTOYKM arpervpyrollein KOAOHKM] — CTpaHuLa KapTOYkM arpervipyroLien
KOMOHKM B OKHE HaCTPOMKM KOMOHOK. TWM: CMPaBOYHMK. 3HauyeHne No yMondaH